ITYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Koz 3a €IPTIOY: 26237202

Anpeca: Ykpaina, 49051, m J{ninpo, Byn. Kypcanrtceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Beocaiit banky:https://bankvostok.com.ua

Jlinensii ta mo3Bou, HagaHi bauky: https://bankvostok.com.ua/public

bankiBChKi MOCTyTH:

3aIy4yeHHs y BKJIaJIU (memo3uTn) KOIIITiB Ta 0aHKIBCHKHX METaJiB:
https://bankvostok.com.ua/private/deposits

BIKPHUTTS Ta BEICHHS MOTOYHUX PAXYHKIB, y T.4. y OAHKIBCHKMX MeTajax, Ta pPaXyHKiB YMOBHOTO
30epiraHHs (€CKpoy)

PO3MINICHHS 3aly4eHUX Yy BKIaAH (JICTIO3UTH), Y TOMY 4YHCII Ha TMOTOYHI PaXyHKH, KOIITIB Ta
0aHKIBCBKMX METaJiB BiJI CBOIO IMEHI, Ha BJIACHUX YMOBaxX Ta Ha BJIACHHM PHU3HK(B TOMY YHCII
crioxxuB4e KpeautyBanss): https://bankvostok.com.ua/private/loans

OaHKIBCBKI IMOCIYTH, SIKi € BAJIIOTHUMHU OIEPaIlisIMH.

Tapudwu banky: https://bankvostok.com.ua/private/tsi

3axuCT MepCOHANBHUX JaHUX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection
Jlii banky B pa3i HeBUKOHAHHS KIII€EHTOM 00O0B'SI3KiB 3TiHO 3 JOTOBOPOM PO Ha/IaHHS OaHKIBCHKHUX
MTOCITYT:

-JI0OCY/IOBE BPETYJIFOBAHHS;

-3BEPHCHHSI 3 TI030BOM JIO CYAY;

3TiJIHO YMOB YKJIQJICHOTO JIOTOBOPY T4 BUMOT YHHHOT'O 3aKOHO/IaBCTBA.

[Mopsimok posrisay bankom 3BepHeHb kiaienTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3min "3BepHenHsi rpomansH" odimiiiHoro IaTepHer-mpeacraBHunTBa HamionamsHOrO OaHKY
Vkpainu, ae po3mimieHo iHdopmariiio mpo po3riasa 3BepHeHb: https://bank.gov.ua/ua/contacts-
details#section-1 Ta https://bank.gov.ua/ua/consumer-protection

I"apsua ninis: 0 800 505 240

ITPABUJIA HAHJAHHS BAHKIBCBKHUX ITPOAYKTIB TA ITOCJIVI' ®I3UYHUM OCOBAM B
I[TAT «bAHK BOCTOK, B penakuii, 3arBep/pkeniit [Iporokosniom Ipasninas Ne39 Bin 23 uepBHs
2020 poky,aitoTh 3 27 nunHs 2020 poky.

Indopmartis po cucteMy rapaHTyBaHHs BKIaiB (izndHux oci6: https://bankvostok.com.ua/quarantee

bank 3Beprae yBary, mo:

-MiANKACAaHHS KIIEHTOM MyOniuHoi mpono3uuii (odepTH) mnepenbdavyae HaAaHHS WOro 3rolud Ha
3a3Ha4yeHi YMOBU HaJaHHS OAHKIBCHKUX MOCIIYT;

-KnienT mae mpaBo BiIMOBHTHCS BiJ OTpUMaHHS pPEKJIAMHHMX MaTepialliB 3aco0aMy JAUCTAHITIHHUX
KaHaJiB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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[IpaBuna € 3araJbHOMOCTYITHHMH, PO3pOOJIEHI Ha HEBM3HAUYEHHWH CTPOK Ta HAOMPArOTh YMHHOCTI 3
1aTu, BKa3aHoi mpu ix po3minienHi Ha Caiiti baHky.

[IpaBuia HanaHHs OaHKIBCBKHMX MPOAYKTIB Ta mnocayr ¢izuuHuM ocobam y I[IYBJIITYHOMY
AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY» (nani - [IpaBuiia) € cucteMoro 3aTBepA>KeHUX
1 ONPHJIFOTHEHUX HOPM Ta YMOB, SIKI BU3HAUAIOTh MOPSAJAOK Ta YMOBH HaJaHHS OKpEeMHUX OaHKIBCHKHX
MPOAYKTIB Ta MOCIYT, HOPSI0K BCTAHOBJIEHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAaHHI, OB’ A3aHI 3
-BIIKPUTTSIM, PO3PaxXyHKOBO-KAaCOBHUM OOCIYyrOBYBaHHSIM Ta 3akpuTTsM [loTounmx ta Briragamx
(1eno3uTHUX) paxyHKiB, omepauii 3a SKUMH 3A1HCHIOIOTHCS 0€3 BUKOPUCTaHHS eNeKTPOHHUX
IUIATIXKHUX 3aC00iB;
-BIIKpUTTSIM, OOCIYTOBYBaHHSAM Ta 3aKpUTTSIM [IOTOYHMX paxyHKIB 3 BUKOPUCTaHHIM €JNEKTPOHHUX
IUIATDKHKUX 3ac00iB, y T.4. 3 HaganHsM nociyru SMS-info ta Mastercard SecureCode/ Visa Secure;
-HaJJaHHSAM MOCTYT TUCTAHLIHHOIO 00CIyrOBYBaHHS paxyHKIB 3a fornomoror Cuctemu OHaiH-0aHK,
y T.4. HaJaHHs nociayru «Hakonuikay,
-BCTAHOBJICHHsIM/aHymoBaHHAM JliMiTy oBepapadty Ha IloTOyHOMY paxyHKy 3 BUKOPHUCTAHHSIM
€JIEKTPOHHUX TIJIATIKHUX 3aC001B;
- HAJIaHHSAM 1HIUBIAYAIbHUX Cei(iB B THMYAaCOBE KOPUCTYBAHHS KII€EHTaM;
- HaJJaHHSM 1HIIUX MOCIyT, nependadenux uumu [pasunamu/Tapudamu banky.
IIpaBuna He 3aCTOCOBYIOTHCS /0 BPETYJIIOBaHHS BITHOCHH 32 OyAb-KMMM IHIIMMHU JOTOBOpaMH,
cropoHoto 32 AkuMu € [TAT «bAHK BOCTOKY», He Bkazannmu B nux [IpaBunax.
JloroBopH 3a iHBECTHIIIHHUMHU paXyHKaMH HE perjJaMeHTyoThes iuMu [lpaBunamu.
OO6cnyroByBaHHsI TOTOYHHUX/JEMO3UTHUX PaxXyHKIB MaJOJITHIX Ta/abo HEMOBHOMITHIX, OOMEXEeHO
Ti€3MaTHUX Ta/ab0 HeNie3NaTHUX oci0 3MilCHI0EThCS baHkOM 3 ypaxyBaHHSIM BHUMOT YHHHOTO
3aKOHO/IAaBCTBA YKpaiHM IO CTOCYETHCA 3AIMCHEHHS TPABOYMHIB MAaJIONTITHIMU/HETUIOBHOMITHIMHU
/oOMeXeHO Jie31aTHUMHU / Helli€3JaTHUMHU 0COOaMHU.

[IpaBuna € myOaiYHOIO TPOTO3HUINEID HA yKiIaaaHHs J[oroBopy mpo KOMIUJIEKCHE OaHKIBCHKE
oOcinyroByBanHs (QizuyHux oci6 (Hamami — [lybmiyna mnponosurnis/[IpaBuia) 3 MOKIHMBICTIO
o0cimyroByBaHHs (hi3MUHUX-0CIO PE3UICHTIB UM HEPE3UIACHTIB Ta OKpeMuXx J{oroBopiB, yKIaJeHHUX 3a
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OKpEeMHUMH THOoCIyraMu/mpoaykramu banky (BIAKpHUTTS OaHKIBCBKOTO paxyHKY 3/0€3 BUKOpPUCTAHHS
€JIEKTPOHHOTO TUIATKHOTO 3ac00y, 00CTyroByBaHHs paxyHKY 3a JIOMOMOTor0 cuctemMu OHJaiH-0aHK,
BCTaHOBJICHHS JIIMITY OBepApadTy, TOILO).

ITAT «<bAHK BOCTOK», niroun Ha miactasi cT.cT.633, 634, 641, 644 1{uBinbHOrO KOACKCY
VYkpainu, 3BepTaerbes 3 1ieto [lybmiunoro mpomosuiiero Ta O6epe Ha ceOe 3000B’s3aHHS Ha/laBaTH
IOCIYTH B IOPSIKY Ta HA YMOBax, nependoayeHux uumu IlpaBuiiamu, siki Oy BcraHOBIEHI baHkom
Ta ONpWIIOAHEH] Ha [HTepHeT - cTopiHii baHky 3a eixekTpoHHOIO agpecor: Www.bankvostok.com.ua,
¢bi3uyHUM 0cobaMm, sKi MpUMYTh (akienTytoTh) [Tyoniuny npono3uriro banky.

AxnenryBanHsi naHoi [TyOmiuHOi mpomo3wiii 3MiHCHIOETHCS 3a aapecaMu MiCIe3HAXOHKCHHS
TOUOK IpoAax baHky, mepemnik sSKux onpuItoJHEHUH Ha [HTepHeT - cTopiHui baHKy 3a eneKTpOHHOI0
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs gaHoi ITyGmigHoi mpomo3uitii (npueaHanHs no [IpaBui) mMoxe OyTH 3M1MCHEHO
aMcTaHUiitHO Ha IHTepHer-cTopiHIi baHKy 3a eleKkTpoHHOK aapecoro: Www.bankvostok.com.ua B
YacTUHI HaJaHHsS BbaHKOM mociyr 3 AUCTaHLIMHOTrO 0OCIyroByBaHHsI paxyHKy y cucteMi OHiaiiH-
OaHK.

AxuenrtyBanHs AaHoi [1yOniunoi npono3utlii (mpueananns no [IpaBui) BinOyBaeTbcs y IOBHOMY
o0cs3i, y pasi monanus a0 banky 3asBu-J{oroBopy mpo akment [ly0iiunoi mpono3uiii Ha yKiIagaHHsS
JloroBopy npo KOMIIJIEKCHE OaHKIBChbKE 0OCIyroByBaHHs. Y 1boMy pasi naHa [lyOmiiuna npomo3uiiis
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3oMm CKIAAAOTh €JMHUNA JOKYMEHT — J[OTOBip MpO KOMIUIEKCHE
OaHKiBCbKe 0OCIyroByBaHHs (i3MuHUX OCi0, KUl BiAmoBinHO a0 cT. 628 LK Ykpainu € 3MimaHum
JOTOBOPOM, TOOTO MICTHTh €IIEMEHTH pI3HHX JOTOBOpPIB: OaHKIBCHKOTO paxyHKY, KPEIUTHOTO
JI0TOBOPY, @ caMe JIOrOBOPY PO BCTAHOBJIEHHS JIMITY OBeplpadTy HaJaHHs MOCIYT 3 JUCTAHLIITHOTO
obciyroByBanHs [lorouHoro paxyHky y cucremi OHaiH-OaHK, Ta, y pa3i oOpaHHS, HaJIaHHS TOCITYT
SMS-info, Mastercard SecureCode/ Visa Secure Tomro. Yknaaenns JloroBopy KbO 3mailicHIO€ThCS
Mix bankom Ta Kiientom 0e3 HaB’s3yBaHHS OCTaHHBOMY OAHKIBCHKHX IOCIHYT; akuentoM [1yomiunoi
npono3uuii KiieHt 6e33acTepexHo MiATBEpKYeE, 0 Ha MOMEHT ykiajneHHs JJorosopy KbO Kiient
O3HalOMHBCS 3 MOBHUM TeKkcToM JloroBopy (3okpema 3 mumu IIpaBunamu ta Tapudamu banky),
MOBHICTIO 3pO3yMIB HMOro 3MicT Ta MOrojkyerbcs 3 yciMma ymoBamu JloroBopy KBO; Bci ymoBu
Horosopy KBO Kiienty 3po3ymui Ta He MOTpeOyIOTH J0JaTKOBOTO TIyMaud€HHsI, BiJIMOBIIAIOTh
iHTepecam KitieHTa, € po3yMHUMHM Ta CHpaBeATUBUMM; Ha MOMEHT ykianeHHs Jlorosopy KbBO Kiient
He nepe0yBae TIij BIUIMBOM OMaHH, TOMUJIKH, 0OMaHy, HACHJIbCTBA, MTOTPO3H, 3JIOBMUCHOT YyTOau a0
30iry BaXXKHMX JUIs HbOTO OOCTaBHMH, BIH HE € XOJHMUM YHHOM OOMEXKEHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBHUM pilIEHHSIM a0o0 I1HIIMM, NepeadauyeHUM YMHHUM 3aKOHOIABCTBOM,
crioco6oM B cBoemy nipaBi ykiactu JloroBip KBO Ta Bukonysatu ymosu Jlorosopy KBO.

AxuenrtyBanHs nanoi [1y6niunoi npono3umii (mpueaHanus 1o [IpaBuit) Moxxe BigOyBaTucs HE B
MOBHOMY 00cs31 Iocayr y pasi npueaHanHs 1o IlpaBun B yacTuHi HajJjaHHA baHKOM OKpeMHX MOCIyr
IUIAXoM Ta y croci0, nepeabayenuit uumu IlpaBunamu. ¥V Takomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 MpHeaHaBCA 10 1uX [IpaBuit y Till yacTuHI, KA PEryJo€e BITHOCHHH 1100 HAJaHHSA HOMY
o0paHMX OKpEeMHX MOCIHYr (BIIAKPUTTS OAHKIBCBKOIO PAaxXyHKY 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTaTDKHOTO 3aco0y, HaJaHHsA IOCHYr 3 JAUCTaHLIHHOro oOcmyroByBaHHs I[loTOYHOro paxyHKy y
cucremi OHaiH-0aHK, BCTAHOBJIEHHS JIMITY oBepapadry, Tomo). Y upomy pasi nana IlyGmiuna
npono3uuis (IIpasuna), Tapudu, 3assa-Jlorosip Ta/abo okpemuii Jlorosip, ykiaaeHuil 3a OKpeMUMHU
nociyramu banky BiAmoBigHO 10 ymMoB 1ux [IpaBuii, pa3oM CKiIaiar0Th €AUHUN TOKYMEHT — JloroBip,
0 YKIaJeHUH 3a OKpeMHMMH mociayramu banky, ki Bu3HaueHi y 3asBi-/loroBopi/okpemomy
Jlorosopi, aknentoBanux KiieHToMm.

Hanani Jlorosip mpo koMIuiekcHe OaHKIBChKe 00cimyroByBaHHs (i3MuHUX 0ci0 Ta Jlorosip, 1o
YKJIQZICHW| 32 OKpeMHUMH mociyramu/mpoaykramu banky okpemo — JloroBip, a y pasi 3acTocyBaHHS
HopM 1ux [Ipasun Bukmouno ans JoroBopy npo komruiekcHe OaHKIBChbKe 00CIYyroByBaHHS (PI3MYHUX
0ci0, 10 TaKOro I0TOBOPY 3aCTOCOBYEThCs ckopoueHHs — Jlorosip KBO.
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PO3J1JI 1. TEPMIHH

Tepminu Ta CKOpOYEHHs, HaBEACHI HMXYE, 3aCTOCOBYIOThCA y LUX [IpaBmiiax B TakOMy 3Hau€HHI:
Apple Pay — cucrema MOOLIBHHMX IUIATEKIB Bia Kopmopamii Apple, 3aBasku sKiii KopHCTyBayi
MOGinbHIEX mprcTpoiB iPhone (ki miaTpumyiots Texnomorio NFCY), iPad, Apple Watch, Mac MoxyTs
3MIMCHIOBAaTH PO3PAaXyHKH B MarasmHax Ta Mepexi IatepuHer. Apple Pay no3Bomsie 3miiicHUTH
BIIIM(PPOBKY ICHYIOUHMX IUIATIKHHUX KapTOK, MICIS YOr0 KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXI 3
Takux KapTok nuisixom texHosorii NFC. Apple Pay He nepenae qaHi miiaThKHUX KapTOK MPOJIABIIO, a
IpU 3A1MCHEHH] TPaHCAKIii TEXHOJOTisl BUKOPUCTOBYE nuHaMiuHuil koxa Oesmeku. [loniOHuii crocid
3MIMCHEHHS TUIATE)KY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHYy Bif
OCTaHHBOTO, BUMArae JIByXCTYIEHEeBOI ayreHTU]iKamii 1js miaBuIeHHs piBHa Oesneku. Apple Pay e
PI3HOBHIOM IUIATIKHOTO 3aCTOCYHKY.

Garmin Pay - cucrema eleKTPOHHMX IUIATEKIB 3a TOMIOMOIOI0 «PO3yMHHUX FOJUHHKKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiFO 0e3apoToBOi mepenadi nanux manoro paaiyca (NFC) 3 metoro nepenadi
JAHUX MpoAaBLo. BiH € anpTepHaTHBOI MpU 3AIMCHEHHI IUIATEXy 3a JONOMOIOI 4YMIy Ha
€JIEKTPOHHOMY ITUIaTKHOMY 3ac00i abo MarHiTHiil cTpiuli Ha HHOMY, IO JO3BOJISIE KOPHUCTYBAadeBi
nepenaTy JAaHi eNeKTPOHHOTO IJIATKHOTO 3aco0y y MIATLKHUM TepMiHal IpU 3A1MCHEHHI MIIaTexYy.
Hns aktuBanii Garmin Pay Ha cBOoeMy mpucTpoi moTpiOHO MPOCTO Mojatu OaHKIBCBKY KapTKy B
creniaJbHOMY MEHI0 Oe3KOUITOBHOro IuiaTbkHoro aoaatrky Garmin Connect, BCTaHOBJIEHOI'O Ha
cMmaptdoHi i3 onepaniiiHoro cucremMoro Android/IOS. Jlns 3xificHeHHs TUTaTeXy HEOOXITHO MiTHECTH
«PO3YMHHMH TOAMHHUK» O IUIATDKHOTO TEPMiHANIy Ta 3aTpUMaTH HOro 10 3aBEepIICHHS TpaH3aKIii.
[MoniOumii cnoci0 3miiCHEHHS MJIATEeXy € aHAJOTIYHUM TaKOMy CIOCOOy OIuTaTh SK O€3KOHTAKTHA
TEXHOJIOTiS, aje, Ha BiIMIHY BIiJl OCTaHHbOI, BHUMAara€ JBYXCTyNeHEeBOi ayTeHTHdIKamii s
niaBuIIeHHs piBHA Oe3neku. Garmin Pay € pi3sHOBHAOM IIIATIXKHOTO 3aCTOCYHKY.

Google Pay — pospos3biena kommaniero Google cucremMa €neKTPOHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdoHIB, IIIAHIIETIB, «PO3YMHUX» TONWHHHKIB), fKa IpPAIOE€ ] OIepaliiHO0
cuctemoro Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiFO 0€3IpOTOBOI Mepeaadi JaHuX Majoro
paniyca (NFC) 3 meroro mepeaui JaHuX MPOJaBIo. BiH € albTepHATHBOIO MPH 3IIHCHEHHI ILIATEXKY
3a JONMOMOTOI0 IJIATIKHOTO TepMiHAy YMIly Ha €JIEKTPOHHOMY IUIaTIKHOMY 3ac0o0i ab0 MarHiTHii
CTpIYLll HAa HbOMY, IO JO3BOJSIE KOPUCTYBAYEBl 3aBaHTAKyBaTH JaHI €JIEKTPOHHOIO IUIATIXKHOIO
3aco0y y MIaTDKHUM TepMiHaln Npu 3AiMcHeHHI muaTexy. s 3aificHeHHs IuaTexy HeoOXiTHO
MIJHECTH MOOUIBHUN NPUCTPIM 10 MIATLKHOTO TEepMiHALYy Ta 3aTpUMarTd HOro 10 3aBEepLICHHS
Tpan3akuii. [ToniOHMHA crociG 37ifiCHEHHS IUIaTeXy € aHAJIOTIYHUM TaKOMY CIIOCOOY OIJIaTH sK
PayPass, ane, Ha BiIMIHY BiJl OCTAHHbOI'O, BUMArae ABYXCTYIIEHEBOI ayTeHTU]IKAIIT ISl T1ABUILEHHS
piBHs Oesneku. Google Pay € pi3HOBUIOM IJIATI’)KHOTO 3aCTOCYHKY.

ABTOpHU3alisl - Mpoleaypa OTPUMaHHS JI03BOJIy Ha TpoBeneHHs omepamii 3 Bukopuctanusm [1K.
AreHT ineHTudikauii Ta Bepudikanii KIieHTIB- ocoba, ska i€ BiJ IMEHI Ta B iHTepecax cy0’ekTa
nepBUHHOrO (iHaHCOBOrO MoOHITOpHHTY (baHky), 31iHicHIOE 1eHTH(}IKalli0, BepU]IKaIiO KIIEHTIB
(mpeacTaBHUKIB KITIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHedilliapHUX BIACHUKIB Ta BKHBAE 3aXO0/IIB 3
BepHudikauii iXx ocodbu, a Takox 1H(pOpMaLlli II0JJ0 METU Ta XapaKTepy MalOyTHIX AUTOBUX BITHOCHH,
OTPUMaHOI BiJl TPEeThOi 0COOH, AKa € Cy0’€KTOM MEpBUHHOIO (HiHAHCOBOTO MOHITOPUHTY BiANOBIAHO
70 BUMOT 3aKoHY ab0 B)KMBa€ MO/I0HI 32 3MICTOM 3aXO[IH, JIi€ Ha MIJCTaBl YKIAAEHOTO MHUCHMOBOTO
JOTOBOPY Mk cy0’ekToM TmepBUHHOrO (hiHaHcOoBoro MoHiTopuHry (bankom) Ta areHTOM.
BianmoBiganbHICTE 3a 37a1HCHEHHS HajeXHOI mepeBipku KiieHTa areHToM Hece Cy0’€KT TMEPBUHHOTO
¢inancoBoro MoHiTopuHry (baHk).

AKTHBOBaHA IUIATi?KHA KAPTKa — TJIaThKHA KapTKa, aKTUBAIlIA SIKOT 37[IHCHIOETHCS 32 JTOTIOMOTOIO
Omnnaitn-6anky, Sms-zanuty Ha kopoTkuii Home (KH) 6464 a6o BBenenns IIIH B mumaTixHHX
MIPHUCTPOSIX.

Axnent Kiaientom— BunHeHHs KmientoMm nii, ski cBimyats npo npuidHaTTs Kiientom Ily6niunoi
npono3uii (IIpasun) banky B imomy ado B yactuHi Ta ykiaaanusa lorosopy KbO ab6o Jlorosopy 3a

IMpuctpoi iPhone, siki He miaTpumyroTh Texuonorito NFC, MmoxyTh BHKOpHCTOBYBatH Apple Pay 3a momomororo Apple
Watch. NFC - texnomnorist 6e31p0oTOBOT0 BHCOKOYACTOTHOTO 3B’ S3Ky MAJIOTO pajiyca Jii, 32 JOMOMOTO0 K0T KOPHUCTyBad
Ma€ MOXKJIMBICTh 31MCHIOBATH OOMiH TaHUMH MIX IIPUCTPOSIMH B Mexax 10 caHTUMETpiB.



OKpEeMHUMH IOCTyraMu /mpoaykramu banky nuisxom Ta y croci0, BusHaueHuMH 1iumu [IpaBunamu.
AKuisi- crieniagbHa mporosuiis banky BciM 0e3 BuHATKY Kiientam banky, 1m0 Hamae 3mory
Knienram B mepion mpoBeaeHHs AKIii OTpUMAaTH JOAATKOBI YMOBH, SKi MOJINIIYIOTH yMOBH
JloroBopy, 1110 YKJIaAa€TbCs B MEpioJ] NPOBEACHHS AKIII.

AHKeTa-3aiBa — JIOKYMEHT, IO ckianaetbes KiienTom 3a Qopmoro, po3pobienoro bankom Ta
nonaetscsl 10 banky i BM3Hayae yMOBHM 3alIUTYBaHOI, 3MIHIOBaHOI a00 OKpPEeMOi MOCITYTH/MPOIYyKTa
banky, Bin oTpumaHHS siKO1 BigMOBIsieThcs KiieHT B pamkax J[oroBopy, YKJIaJIeHOTO 3a OKPEMOIO
MOCTYTor/TpoiykToM banky/JloroBopy Ha KoMIUIeKCHE OaHKIBChKE 00CITyroByBaHHs. BHacigok
akuenty bankom Ankeru-zasBu KilieHTa BHHHUKAOTh, 3MIHIOIOTHCS 200 MPHUIMHSIOTHCS BITHOCHHU
Cropin B pamkax JloroBopy, yKJIaJeHOrO 3a OKpEMOIO MOCIyrow/mpoaykroM banky/JloroBopy Ha
KOMILIEKCHE OaHKiBChbKE 0OCITYroByBaHHS Ha yMOBaXx, L0 BUKJIaJeHI B AHKeTi-3asBi. @opmMu AHKeET-
3asB 3aTBepKyI0ThCs Hakazom mo banky.

AHYJIIOBaHHA JiMiTY oBepapadTy — 3aKpuTTs JIMITY oBepapadTy Ha yMOBaX, BCTAaHOBICHUX Y
Jlorosopi, Bkirovarouu 11 [1paBuina;

AvyTenTHdikalis — npoueaypa nepeBipku 3aco0iB ayTeHTU(IKaIT KII€HTA, MICIs MPOXOHKEHHS SIKOT,
bank Bu3nae Kiientom oco0y, 110 BBena BipHI 3Ha4eHHs 3aco0iB ayTeHTHdikauii Ha Caiiti Cucremu
OmnnaiiH-0aHK.

bank - IIYBJIIMHE AKHOIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BaHkiBCcbKHii aBTOMAT caM000OCJIYIOBYBaHHS (0aHKOMAT) — NMPOTPAMHO-TEXHIYHUNA KOMILJIEKC, 110
HA/1a€ MOXKJIUBICTH JIEPIKATEIIO eIEKTPOHHOTO TUIATIKHOTO 3ac00y 3/11HCHUTH CaMOOOCITyTOByBaHHS 32
oTeparlisiMu 3 OJIep>KaHHs KOILITIB y TOTIBKOBii opMi, BHECEHHS X AJI 3apaxyBaHHS Ha BiAMOBIIHI
paxyHKH, ozepKaHHs iH(OpMaIii MO0 CTaHy paxyHKiB, a TaKOX BHKOHATH I1HIII oreparii 3rigHo 3
(GYHKI[IOHATEHUMU MOJIMBOCTSIMHU I[bOTO KOMILJIEKCY.

BiiokyBanusi JIOroBopy — THMYacoBa HEMOXIIMBICTh KOPHCTYBaHHS KOIITaMH, IO MICTSTHCS Ha
[TorouHux paxyHKax, BIIKPUTUX B paMKax BiamoBigHoro JloroBopy, BHacliZloK OOCTaBHH,
BcTaHoBjIeHUX [IpaBumamu.

biokyBaHHSI KOWITIB - aKTHBHE OJIOKYBaHHS KOIITIB, II0 BHHHUKA€ BHACHIJIOK OCOOTUBOCTI
po3paxyHKiB 13 3actocyBanHs [1K, Ta ckianae yacTuHy omnepaiii nepekasy, npoBeaeHoi Jlepxkarenem
IIK, kommu cyma TpaHcakuii cTa€e HEJOCTYNHOIO AJS IHIIMX PO3PAaXyHKIB/3HATTS TOTIBKOIO, aje
crcaHHs (3aBeplIeHHs repekasy) komTiB 3 [lorounoro paxynky KiieHTa 11e He npoBesieHo.
baoxyBanns (npuzynudenss) aii I[IK — tumuacoBa HeMOXIuBicTh 37ilicHeHHs omepartid 3 [IK
BHACJ1/I0K BUHUKHEHHS 00CTaBUH, nependaveHux uumu IIpaBunamu, BianosigHum JloroBopom ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3JIHCHIOBAaTUCS NUISIXOM YHEMOXJIMBJICHHS BHUAATKOBUX
omnepariiii 3a [lorounnm paxyHkom, iHinioBaHux KiieHToM.

Bpay3ep - nporpamue 3a0e3neueHHs], sIke BCTAHOBJIEHE Ha 00JIaJJHAHHI KOPUCTYBaya, MpU3HauUeHe s
MOIIYKY Ta Meperyisiay cauTiB B mepexi IntepHer (Hampukiazn Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari ta inmii).

Bajlora — HanioHanbHa a00 1HO3€MHa BaJllOTa; HAIlOHaJbHA BajlOTa YKpaiHW — I'PUBHA; 1HO3EMHA
BamoTa — fnojapu CIIA, eBpo, a Takox Oy/Ib sika BaJIIOTa, 110 HE € HAallIOHAJIBHOIO BAIIOTOK0 YKpaiHH;
Bepudikauisi kjai€eHTa- 3aX0/111,1110 B)KUBAIOTHCS CY0’ €KTOM MEPBUHHOTO (hiHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTOIO TIepeBipKH (IMiATBEPIXKEHHS ) HAJISKHOCTI BIAMOBIIHINA 0001 OTPUMAHUX CYO’ €KTOM
MEePBUHHOTO (HIHAHCOBOTO MOHITOPHUHTY 1/IeHTU(IKALIMHUX JaHUX.

Bujgaya roriBkm - oneparnis 3 Bumaui [epxkaremo IIK rpomoBux komTiB uepe3 kacy banky,
(iHaHCOBOI yCTaHOBH, OaHKOMAT.

Bunucka — 3BiT npo onepauii 3a [Torounum paxyHkoM, poBefieHi i3 3actocyBanHaM [1K.

BuTpaTHuii JiMiT — rpaHnYHa cyma KOILITIB, SIKY MOXXHA BUKOPHUCTOBYBATH MIPU NMPOBEICHH1 onepariii
3a [Torounum paxyHkoM i3 3actocyBanHsaM [IK. Po3paxoByeTbes ik cyMa BIaCHUX KOILTIB Ha
[TorouHOoMy paxyHKY 3a MiHYCOM CyMH HE3HIKYBaJIHHOTO 3QJIMIIKY, CYMH, III0 OOCITYTOBYETHCS 32
nociyroto «Hakonunkay (sika aktuBoBaHa 10 11boro [1P), cymu 3abmokoBaHuX, ajie HE CITUCAHUX




KOIIITIB, a y pa3i HaJaHHs 32 MOTOYHUM PaxXyHKOM oBepapadTy — K cyMa JIIMITy oBepApadTy Ta
3QJIMIIKY BJIACHUX KOIITIB 32 MiHYCOM CyMH 3a0JIOKOBaHHX, aji¢ HE CIIMCAHUX KOIITIB Ta CYMHU
KOpEKIIii BUTPATHOTO JIMITY.

BkJiaa (1eno3uT) — rpomioBi KOIITH B TOTIBKOBiH a00 y 06€3roTiBKOBIH (popmi y BaltoTi YKpainu abo
B iHO3eMHil BamoTi a00 OaHKIBChKI MeTany, ki bank npuiinss Bij Brinagauka abo siki HaAidILTH IS
BxiiagHuKa Ha TOroBIpHUX 3acajiax Ha BU3HAUYEHUH CTPOK 30epiranHs 4u 0e3 BU3HAYEHHS TaKOTro
CTPOKY (TiJ mpoueHT abo A0Xix B iHIIIH Gopmi) 1 miIsraroTh BUIIaTI BKIagHUKY BiIOBITHO 0
3aKOHOJaBCTBAa YKpaiHU Ta yMOB JI0TOBOPY.

BkJjiaja (ieno3uT) HA BUMOIY - TPOIIOBI KOMITHA a00 OaHKIBCHKI METaJH, 10 PO3MIIIICHI
Krnienrom/Brnagaukom B banky Ha yMOBax Buadi BKjIany (1emo3uTy) Ha mepiny BuMory Kiienra/
Bxkiagnuka abo 37iiCHEHHS IIaTeXIB 3a PO3NOPSAHKEHHSIM BIIACHUKA PaXyHKY.

BkJiaa (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMTH a00 OaHKIBChKI MeTad, po3mimieHi Kiientom/
BxiagaukoM B baHKy Ha BU3HAYEHHUI I0TOBOPOM CTPOK.

BkJiagna (1eno3uTHA) onepaiis - orepailis banky i3 3airydeHHs rpomoBux komTiB Bij KiienTa/
Bkiagnuka Ha ioro paxyHok B baHky Ha JOroBipHHX 3acaznax ab0 J€MOHYBaHHS IPOIIOBUX KOIITIB
Kiienrom/BxiiagaukoM 3 0ohOpMIICHHSM iX OIAAHUMU (JICTTO3UTHUMH) cepTrU]iKaTaMH.

Braagnuk — KitienT- ¢isuuna ocoba, sika 3aifiCHHIAa PO3MILIICHHS TOTIBKOBHX/ 0€3r0TIBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKUX METalliB Ha paxyHOK y banky uu npuabana omagHuit
(meno3utHmit) ceprudikar banky Ha JOTOBIpHUX YMOBaXx.

BrjaaHuii (Ieno3uTHMIT) PAXYHOK - PaXyHOK, 10 BigkpuBaeThcs bankom Kiienty/Bknaanuky Ha
JIOTOBIPHIM OCHOBI /711 30epiraHHst rpoIei, o NepelaloThCs KIIIEHTOM B YIIPaBJIiHHS Ha
BCTAaHOBJICHUH CTPOK ab0 6€3 3a3HaYeHHsI TAKOT'O CTPOKY IT1]1 BU3HAUEHUH MPOIIEHT (10X11) 1
UISIraloTh ToBepHeHHI0 KitienTy /BKiTaqauky BiAOBITHO 0 YMOB JIOTOBOPY.

Brpara IIK- nemoxuuBicts 3fiiicienns Kiienrom (kopuctyBauem 1K) konTposro (BonmomiHHA) 3a
EJIEKTPOHHHUM IUIATIKHAM 3aC000M, HEMPAaBOMIpHE 3aBOJIOAIHHA Ta/a00 BUKOPUCTAHHS €IIEKTPOHHOTO
IJIATIKHOTO 3aCO00y YU MOT0 PEKBI3UTIB.

Hdepxarenn K (Jlep:xkatenn) - Kiient abo JloBipena oco6a KirieHTa, sika Ha 3aKOHHUX ITiJICTaBax
Bukopuctopye 1K (i1 pexBi3uTH) U1 1HILIIOBaHHS mepeka3y KowTiB 3 [Torounoro paxynky B banky
a0o 31MCHIOE 1HIII oneparlii 13 ii 3aCTOCYBaHHSIM.

Jdepxkateabr KIIK - ¢i3uuna ocoba-mignpuemen abo aoBipeHa ¢izuyHa ocoba BiacHuka IIP-
cy0’ekTa rocmojaproBaHHs (FOPUAUMYHOI 0COOHU, (I3UYHOI OCOOM-MIANPHUEMIISA), KA Ha 3aKOHHUX
nigctaBax BukopuctoBye KIIK (ii pekBi3uT) /s iHiIiIOBaHHS Mepeka3y KOIITIB 3 BiamosigHoro [TP
B banky ab6o 3miiicHto€ 11111 onepaitii 13 3actocyBanHsM 3azHaueHoi KITK.

Hisiui, siki BUKOHYIOTH ny0.iuni _¢yHKIII B MiKHAPOJHUX OpraHizamifix, - mocagoBi 0coOu
MDKHApPOJHHMX OpraHizaiiii, ski o0iiMaroTh abo oO0iManu mocaay KepiBHUKAa (IUPEKTOpa, TOJOBHU
npaBiiHHA a0o0 IHIIY) YM 3acTylIHHKAa KepiBHHMKAa B TaKMX OpraHizalisix abo BUKOHYIOTh YU
BUKOHYB&JIM Oy/b-K1 1HII KepiBHI (BU3HAYHI MyOJ14yH1) QYHKIIT Ha HABUIIIOMY PiBHI, B TOMY YHCIII
B MDKHApOJHUX MDKJEpKaBHMX OpraHizalisx, WIeHH MDKHAPOJHHMX MapilaMeHTChKUX acaMmOleH,
CyJ1l Ta KepiBHI TOCAI0B1 0COOM MIKHAPOIAHUX CY/IB.

Juckpennranis (komnpomeranis) IIK — Brpara, kpaxixkka IIK, MoxiuBe po3royomeHHs
KoH(ieHitHOT iHpopMmaii 3 marHiTHOT cmyru 1K, TIIH(y) ta/a6o Homepa 1K, mo mMoxe npusBectu
7m0 37aiiicHeHHs  HecaHkiioHoBaHuX Kmientom/[lepxarenem JlomatkoBoi IIK  omepamiii 3
Bukopuctanssm [IK ado /lonatkoBoi Kaptku.

JucranuiiiHe 00cJYrOBYBaHHSI — KOMIUIEKC iH(poOpMaliifHUX mociayr mo paxyHkax Kiienra ta
3MIMCHEHHS OTepalliif 3a HUMHU Ha MiACTaBl JUCTAHIIIHHUX po3nopsmkeHs KiienTa.

JucranuiiiHe po3nopsizxeHHss — posnopspkeHHs Kiienta baHKy BHKOHAaTH NEBHY OIEpaliio 1o
paxynkax KiieHra, mo nepenaerbest KilieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYIY 3 MPOXOJKEHHIM
NIEBHOI MpPOILENypH IMepenadi po3nopskeHb 3a gonoMororo Cucremu OniaitH-OaHk, EnexTpoHHHX
PO3paxyHKOBHUX JIOKYMEHTIB Ta 3M1MCHEHHS 1H()OPMAIIHHUX TOCTYT.

JoBipeHa oco6a //loBipeHa ocoba BriaaaHuka -¢diznuHa ocoba, sKiii BiIMOBIHO A0 HOTapiaJlbHO
odopmIleHOT NOBIpEHOCTI/IoBipeHoCTI,ckiafeHoi y banky B mpucyrtHocti Kiienta /Bxnannuka Ta
noBipeHoi ocobu, Kiient/Bxnaguuk nae mpaBo 3ailicHioBaTH omnepauii 3a [lorounum/[leno3utHum




paxynkoMm Kiienta/BxiagHuka.

JoBipena ocoda Kiienra — diznuna ocoba, sikiit BiamoBimHo 10 AHKeTH-3asBu KilieHT 103BOJIsIE, HA
3aKOHHHUX ITiJICTaBaX, BUITYCK €JICKTPOHHOIO IIATIKHOTO 3acO0y Ta JIae MPaBo 31HCHIOBATH OIeparlii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATLKHOTO 3ac00y 3a paxyHkoMm KiienTa.

Josipena ocoda KIIK — ¢di3znuna oco0ba, sikiid BiamoBigHo a0 AHKeTH-3asBH BiacHUK [IP-cy0’ekt
rocrnojapoBaHHs (IopuauvHa oco0a,pi3uyHa ocola-MiampHEMEIL), 3 SKUM yKiaaaeHo  Jlorosip
0aHKIBCHKOTO paxyHKy Ha obciayroByBanHs KIIK, mo3Boisie Ha 3aKOHHHMX TiJCTaBax 3/1HCHIOBATH
omneparii 3 Bukopucranusm KIIK 3a I1P.

JloroBip 6aHkiBCbKOro Brjaaay (aeno3uty) — [lorosip mixk bankom ta KitieHTOM,II0 yKIanaeTbes
nusixom akuentyBanas Kmientom [Ty6miunoi npono3umii (uux IIpaBmi) y crnoci0, BU3HaYeHUH TMMU
[IpaBunamu; ckimanaerscs 3 3asBu-JloroBopy/JloroBopy, TapudiB banky, mux IlpaBun. [lorosip
0aHKIBCHKOT'O BKJIAly YKJIJa€ThCs Ha yMOBax Buaadi Bxuamy (memosuty) Ha mepury Bumory (Bxkiaz
(mermo3uT) Ha BUMOTY) a00 Ha ymMOBaxX NMOBEpPHEHHS Bkiany (emo3uTy) 31 CIUTMBOM BCTaHOBJICHOTO
JloroBopoM 0aHKIBCEKOTO BKJIATy CTPOKY (CTpoKOBUiA BKIIA] (JIETIO3HT)).

JloroBopu Npo HaJAaHHA J0AATKOBUX YH CYNYTHIX MOCJAYT, 30KpeMa:

1) noroBip OIIHKK MaifHa CIIO’KUBaYa 3 METOI BH3HAYCHHS HOTO KPEIUTOCIIPOMOKHOCTI;

2) noroBip OLIHKM MaiHa CIIO)KHMBaya, 110 BUKOPHCTOBYETbCS JJs 3a0€3MEUeHHs BUKOHAHHS HUM
3000B's13aHb 32 IOTOBOPOM IIPO CHOXKHBYUHN KPEIIHT;

3) [oroBip cTpaxyBaHHS Ta IHIII JIOTOBOPHM, WIO YKJIAJArOThCs JJis 3a0e3MeYeHHs BHKOHAHHS
CIOXKMBaYeM 3000B's13aHb 32 JIOTOBOPOM TPO CIIOKUBYUN KPEIUT;

4) nmoroBip BIAKPUTTA OaHKIBCHKOTO PaxyHKY, HEOOXIHOTO AJii OTPUMaHHS 4YM OOCIYrOBYBaHHS
HA/IaHOTO KPE/IUTY;

5) noroBopu Npo HaJaHHsS HOTapialbHUX Ta IHIIMX JAOAATKOBUX YU CYIYTHIX MOCIYT y pasi, SKIIO
BOHH HEOOXiTHI JUTsI YKJIQZICHHS JOTOBOPY PO CIIOKUBYHMMA KPEIUT.

Vknanenuss JloroBopy mnpo HaJaHHsS AOAATKOBUX YK CYMYTHIX MOCIYTr 3AIHCHIOETbCA MiK baHkoM Ta
KiieaTom 6€3 HaB’s3yBaHHS OCTAaHHBOMY JIOJIATKOBHX YU CYMYTHIX mociyr, KireHT 6e33acTepexHo
HIATBEPIXKYE, 10 HA MOMEHT yKJaZieHHs /loroBopy npo HajaHHS JOJATKOBUX YU CYNYTHIX IOCIYT
Kiient o3HalioMuBCs 3 TOBHUM TeKCcTOM JloroBopy (B TOMY YHCII 3 BapTICTIO MOCIYT 3a JloroBopom
g Tapudamu baHKy), MOBHICTIO 3p03yMiB HOT0 3MICT Ta MOTOMKYEThCS 3 yciMa ymoBaMu JloroBopy
PO HAJaHHS JOJATKOBUX UM CYIYTHIX MOCTYT; BCi yMOBU JloroBOpy Mpo HalaHHS AOAATKOBUX YU
cynyTHiX nociayr KiieHTy 3po3ymisi Ta He MOTpeOyrOTh J0AAaTKOBOTO TIyMAdeHHs, BiIMOBIIAIOThH
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeITUBUME; HA MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHS
JOJATKOBUX YW CymyTHiX mociyr KiieHT He mepeOyBae mija BIUIMBOM OMaHH, MOMHIKH, OOMaHy,
HaCUJILCTBA, MOTPO3H, 3IOBMUCHOI yroau abo 30iry BaKKUX JIJIi HBOTO 0OCTaBHH, BIH HE € YKOJHUM
YUHOM OOMEXEHHMM 3aKOHOM, IHIIMM HOPMAaTHUBHMM aKTOM, CYJOBUM pIIIEHHSIM abo 1HIINM,
nepe0aueHuM YMHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBi YKJacTH J{orosip mpo HajaHHS
JOJAaTKOBUX YU CYIYTHIX MOCIYI Ta BHUKOHYBaTH yMOBH JoroBopy Hpo HaJaHHS JOJATKOBUX UM
CYIYTHIX MOCIIYT.

Jorosip 0aHkiBcbkoro paxyHky- JloroBip Mikx bankom Ta KilieHTOM,IIO yKJIaAaeThCsl HUIIXOM
akuentyBaHHs Kiientom [lyOmiunoi npomosumii (mmx IlpaBmi) y cmocid, BU3HAYEHUH LUMU
[IpaBunamu; cknagaerscs 3 3asBu-oroBopy/lorosopy, Tapudis banky, nux IlpaBun; nependauae
BIJIKPUTTS Ta 00CIYrOoBYBaHHS MOTOYHOIO paxyHKy KilieHTa 3riZIHO BUMOT YHHHOTO 3aKOHOJaBCTBA.
Jorosip 6aHkiBcbKkOro paxynky Ha o6cayroByBanHsi KIIK — JloroBip 0aHKIBCBKOTO paxyHKY,
ykianenuit  bankom 3 BiacHukoM [IP-cyG’exTom rocmomaproBaHHs —(fopuauyHa ocoOa, (izudyHa
ocola-minpuemenp), Mo nepeadavyae  BIAKPUTTA Ta OOCIYroBYBaHHS IOTOYHOTO PAXyHKY 3
Bukopuctanasam KIIK.

JoroBip, vkjajaeHuii 3a oxpemumu mnociayramu/npoaykramm banky (Jloroip) — /orosip,
ykiaaenuit Mk bankom Ta Kiientom nuisxom akuentyBanHs Kiienrom [1y6nignoi npono3umii (1ux
[IpaBui) banky nuisxom Ta y cnocid, Bu3HaveHi umu [IpaBunamu, BHacHilok npueaHanHs Kiienra
1o uux [IpaBui He B MOBHOMY 00Cs31, @ B MeKax 00paHUX OKpeMux nociayr/mpoaykris banky-Jlorosip
32 OKpEeMOI0  IOCIYrol/MpOJIyKTOM  CKiajaeTbcsi 3 3asBu-JloroBopy 3a  OKpeMOIO
nociyrorw/mpoaykrom banky/JloroBopy, ykiageHoro 3a okpemoro nociyroto banky, Tapudis banky,




rux [IpaBui, 3asBU Mpo BIAKPUTTS MOTOYHOTO PaxyHKY TOLIO. 3MiHM Ta JOMOBHEHHs 10 Jlorosopy,
YKJIa/IEHOTO 32 OKPEMOIO MOCIyroo baHky, ykiiagaroThCs NUIIXOM Ta y cnoci0, nepeadadyeHUMH [TUMHU
[IpaBunamu, y T.4. mUSIXOM MojxaHHs 10 baHky BiamoBigHOi AHKeTH-3asBH Ta aKUENTyBaHHS ii
bankowm.
JoroBip npo komiuiekcHe OaHkiBcbke oOcayroByBanHs (Jlorosip KBO)— 3mimanuii gorosip,
ykiaaaeHuit mixk bankom Ta Kiientom numsixom aknentyBaHHs Kimientom IlyGmiunoi mpomoswuiiii
(mpuennanns no mux [IpaBun) banky mumsixom Ta y cmocid, Bu3HadyeHi nmumu [IpaBunmamwu, 1o
nependaydae ykjiaJaHHS y BCIKOMY pa3i JOrOBOPY OaHKIBCHKOTO paxyHKY, KPEIUTHOTO JIOTOBOpY, Ta
MpUEIHAHHS 10 OKpeMuX rocnyr banky B o0cs3i, mo ooupaersest Kimientom B 3asBi-Zlorosopi, a came,
HaJaHHs MOCIYT 3 JAUCTaHIiHHOro obciyroByBaHHs lloTouHoro paxyHky y cucreMi OnHiaiiH-OaHK,
HajaHHs mocayr SMS-info, Tomo (Hamani —/loroip KBO). Horosip KBO cknanaerbes 3 3asBu-
Horosopy npo akuent I[Ty6maiunoi npono3uttii Ha ykinaganus Jlorosopy KbO, Tapudis banky ta mux
[IpaBui, 3asgBH PO BIAKPUTTS MOTOYHOTO PaxXyHKY TOINO. 3MiHM Ta JomnoBHeHHA A0 Jlorosopy KbO
YKJIaJIal0ThCs LUISIXOM Ta y croci0, nepeadauyeHumu uumu [IpaBunamu, y T.4. HUISIXOM MOJAHHS 0
banky BinnoBigHOT AHKETH-3asBH Ta aKLENTyBaHHs i1 bBaHKOM.
JoroBip npo BiIKPHUTTH NOTOYHMX PAXYHKIB HA KOPUCTh (Gi3M4HHUX 0Ci0 111 00CJIYTOBYBAHHS
3apIIATHOTO NMpoekTy/ /loroBip npo BiIKPUTTS MOTOYHUX PAXVHKIB HA KOPUCTh (Qi3MYHUX 0Ci0
T4 00CJYIrOBYBAHHS 3apPILIATHOrO NPoeKTy (JoroBip 06c1yropyBaHHs 3apnjaTHOrO MPOEKTY) —
JloroBip mpo BiAKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTH (Gi3MUHUX OCi0, 10 ykiIagaeTbes bankom 3
Opranizami€to 3 METOI0 BIIKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (PI3MUYHUX OCIO ISl HaTaHHS
nocnyr Opranizamii mo 311HCHEHHIO PO3paxyHKIB 3 (PI3UYHUMH 0CO0aMU, 110 OTPUMYIOTh PETYIApHi
Buriaty Bijg Opranizamii (3apoOiTHOT TUTaTH, CTUNCHAII Ta IHIIWX BUIUIAT, JO3BOJICHUX YHHHUM
3aKoHOAABCTBOM YKpainu) Ha [lorounnii paxynok Kiienta 3 Bugauero [1K.
JonatkoBa kaprka — [IK, Bunymena Ha iM's Kitienra a6o [loBipenoi ocoou KiienTa/ManomitHbO1
0cOo0M/HEeTOBHONITHROT ocoOu- nutuHu Kiienta. Tepmin aii nonatkosoi [IK He moxe mepeBurryBatu
tepminy nii ocHoBHOT [1K. Omneparii, mpoBeneHi 3 Bukopucranusm J{onatkosoi [1K, BimoOpakaroTecs
3a [Totounum paxynkom Kiienra.
EJIeKTpOHHUIA _J10KYMEHT - €JEKTPOHHUH aHaJOT pPO3PaxyHKOBOTO a00 iHIIOTO JOKYMEHTA,
IpeJCTaBIeHUH y hopMaTi, IpUIATHOMY JUISl BIIOBIIHUX MPOIPaAMHUX PECYPCIB, 3 IOTIOMOIOI0 SIKHX
CTBOPIOETHCS E€IEKTPOHHUI JTOKYMEHT; MOXe OyTH cpopMmoBaHMM, nepenaHuil, (y T. 4. y ¢opmi
JMCTAHIIHHAX PO3MOPS/KEHb 3a JomoMoror 3acobiB Cucrtemu OmnnmaitH-0aHK) 30epexeHuid i
BIJITBOPEHUH EJIEKTPOHHUMHU 3ac00aMHt y BI3yallbHY opMYy.
Eanexrponnuii nigmuc / [Tpoctuii enekrponnuii mianuc (nani - [poctuit EIT) — enekTpoHHi AaHi, 110
JOJTAIOTHCS MIAMKUCYBAYeM JI0 TUX €JIEKTPOHHUX JaHUX, Kl HUM MAMUCYIOTHCSA, Ta MPU3HAYCHI IS
igeHTudikamii miANECyBada NIMX JAaHMX, a caMme: JlaHi, OTPUMaHl B pe3yibTaTi MaTeMaTHYHOTO
NepeTBOpPEeHHs (XeuryBaHHs) nepcoHanbHoi iH(Gopmanii Knienra (PHOKIIIL, ITIb , ¢pinancoBuii Homep
tenedony, iH.). Y pasi 3xaiiicHeHHs omepamiii B Cucremi OwnHnailH-0aHK BCi ormeparii, yrojim,
JOKYMEHTH/1HI[IaTUBH/3BEpHEHHS/TIACIOPTH, MiINUCAHI/3aCBITY€H]I B €JIEKTPOHHOMY BHIIAII 3a
nomnomoroto IIpocroro EIl BBaxaroThcs mianucanuMu KiieHToM BiaacHOpydY (TOOTO MiANHCAaHUMU 32
nonomoroto IIpocroro EIl Knienra) ta dgaxt naknaganus [Ipocroro EIT minTBepkyeThesi BBEACHAM
Kmientom mapomo mo Cucremu OmnnaiiH-0ank. [[isi mepeBipKH BiJICYTHOCTI 3MIH y IMIANHCAHOMY
Knientom nokymenrti, KitieHT 3000B’s13aHuil maM’ITaTé apoJib, SKUM OYB IiIMTUCAHUN TOKYMEHT.
banxk Tta Kmient ykmagennsm JloroBopy KBO a6o JloroBopy 3a  OKpemMoOlio
MOCITYTOI0/MIPOAYKTOM baHKy miMiuim 3rogu BiTHOCHO TOTO, IO y pa3i 3[AiHCHEHHS omepaliii B
Cucremi OmnnaitH-0aHK, Ko BBeleHHA mapomo g0 Cuctemu OHaiiH-0aHK HE MependadeHo
BUMOTaMH NPOBEJICHHA Oe3MeKu NMeBHUX onepaniid, Enexrponnum nignucom Kiienrta Oyne BBaxaTuch
BBeaeHHS KimienToM OmHOpa30BOro maposs, kil HaaxoauTh KilieHTy 3a JOMOMOTor0 iH(pOpMaIliiHIX
MOB1IOMJIEHbB, Ta OyJie BBA)KaTUCh aHAJIOTOM BiacHOpy4dHoro mianucy Kiienra, a Bci onepauii, yroau,
JIOTOBOPH, JOKYMEHTH/IHIIIaTUBU/3BEPHEHHS/TIaCIOPTH, MIAMNKCAHI/3aCBIJYE€HI B  €JIEKTPOHHOMY
BUTJISAZI BBEICHHSIM TAaKOro Tapojisi BBaXaloThCs miAnucaHuMmu KiieHToM BiacHopyd (TOOTO
MiMACaHUMH 3a JortoMororo Enexrponnoro miamucy Kiienra).
EjleKTpOHHUIT NIaTikHUK  3aci® - NiuaTOKHUM IHCTpYMEHT, sAKMi Hajgae ioro Jlepxkatemto




MO>KJIMBICTB 3a JIOTIOMOTOI0 TUIATLKHOTO MPUCTPOIO OTpUMATH iH(pOpMaIliio Ipo HalexHi Jlepxarernto
KOINTH Ta IHIIIIOBaTH ix mepeka3. st 3MiMCHEHHs TUIATDKHMX Ta iHmMX omepamid Kiientam -
¢iznyanM ocobam, sIKi HE 3AIMCHIOIOTH MIANPUEMHUIBKOI JisuibHOCTI Ta ix JloBipeHUM ocobam,
bank Hamae 0COOHMCTI eNeKTpOHHI IUIATDKHI 3aco0M, Cy0’€KTaM TOCIOJaprOBaHHI-KOPIIOPATHUBHI
(Oi3HECOBI) eNEKTPOHHI IUIATIKHI 3aCO0H.

EnexTponHuii_po3paxynkoBuii_1okyMeHT (EPJI) - moxkymeHT, B SIKOMY BimoOpaxkeHi y ¢dopmi
SJIEKTPOHHUX JaHUX, BKIIOYAIOYM BiJIMOBIIHI PEKBI3UTH JOKyMEHTa, B ToMy uHcii i Enekrponnuit
MinMce, HeoOXiaH1 i 3IHCHEHHs MepeKa3y KOIITIB, KU Moxke OyTu chOpMOBaHHH, MepeaaHui,
30epeeHN 1 IepeTBOPEHUN ENeKTPOHHUMH 3aco0amu y BisyasibHy (opMy uM Ha mamepi. bank Tta
Kiient yknanenusm manoro Jloropopy MiMIILIIN 3TOAM BiIHOCHO TOTO, IO y pa3i 3MIMCHEHHS Omepartii
B Cucremi OnnaiiH-OaHK, Koiu BBeaeHHs mapoiro a0 Cucremu OnnaifH-0aHK He mependaueHo
BHMOTaMHU TIPOBEJICHHs OC3MEeKU MEBHUX omeparii, EnekrpoHHUM mianucoM Oyae BBa)XKaTUCh (KpiM
MiAMUCAHHS MACHIOPTIB CIIOKUBYOTO KpeauTyBaHHs ) BBeaeHHs KitieHToM O1HOPa30BOTO MapoJis, SKUi
HagxoauTh KitieHTy 3a momomororo iH(GopMaliiHOro MOBIIOMIICHHS, Ta Oy/Je BBaXKaTUCh aHAJIOTOM
BiIacHopyuyHoro mignucy Kiienrta, a Bci onmeparmii, yroiaw, IOKyMEHTH/iHiliaTHBH/3BEPHEHHS,
MiITMCaH1/3aCBiTYeH] B €JIEKTPOHHOMY BUTJISIAI BBEICHHSIM TaKOTO MapoJisi BBAXKAIOTHCS MiAMHCAHUMU
Knientom  BmacHopyd (ToOTO  migmucaHMMu — 3a  JOMOMOror  EjnekTpoHHOro  migmucy
KnienTa);[linnvucanHs eleKTPOHHUM MiMUCOM MACIOPTy CIOXHBYOTO KPEAUTYBAHHS BiIOYBa€ThCS
B1AMOB1IHO 710 YMOB [IpaBui.

3aKkoHHI _NpPEICTABHMKH _MAJIOJITHBOI _0co0HM  (MaJOJITHBLOI _ocoOM-BrkjaaHmka)- 0OaTbKy,
YCHHOBIIIOBaYi, OMIKYHM YW iHIII OCOOM, BHM3HAYECHI 3aKOHOM, SIKi TPEICTAaBIISAIOTH  IHTEPECH
MAaJIOJITHIX 0Ci0 BIKOM IO YOTUPHALATH POKiB B baHKy.

3asBa-/loroBip-3asBa-/lorosip npo aKUEIT [Ty6nignroi MIPOITO3HUIIIT 3a OKpPEMOIO
HOCIYro/mpoaykToM baHky.

3asBa-JloroBip 3a okpemoio nocayroi banky — 3asBa-Jlorosip npo akuent [lydmiunoi npomno3uiii
Ha ykianaHHs JloroBopy GaHkiBChbKOro paxyHky/ 3assa-Jlorosip mpo akuent Ily6niuHoi npomno3uii
Ha ykiananHs JloroBopy 6aHkiBChkOro BKIany/ 3asBa-/lorosip npo akment [1yomigroi mpomo3uiii Ha
BCTaHOBJIEHHS JiMITy oBepapadry/3asBa-Zlorosip npo akuent Ily6niuHol mpomno3uiii Ha yKiIaJaHHS
JoroBopy oOcnyroByBanHs B cuctemi OnnaiiH-OaHk/ 3asBa-/loroBip mpo HaJaHHS y THMYacoBe
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiida.

3asiBa-/loroip 3a mpoaykrom banky- 3asBa-moroBip mnpo akuent [lyOmiunoi npomosuuii Ha
BIIKPUTTS TOTOYHOTO PAXYHKY 3 BHJAUEI0 €IEKTPOHHOIO IUIATLKHOrO 3aco0y (IUIATLKHOT KapTKN)
Ta HaJJaHHS JJOJATKOBUX MTOCIYT.

3asBa-Jlorosip Ha ykaananus Jlorosopy KBO - 3asBa-Jlorosip npo akuent [1y6miyHoi npono3uiii
Ha ykJIajaaHds J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyTrOBYBaHHS.

3asiBa Npo BiAKPHUTTS NMOTOYHOIO PAXYHKY — 3asBa, Ha MIACTaBl SKOI BIAKPUBAETHCS MOTOYHUMN
paxyHok B pamkax J[loroBopy OankiBchkoro paxynky/Jloroopy KBO/[oroBopy, ykiameHoro 3a
OKpEMOI0 MOCTYTro/mpoayKkToM baHky.

3aco0u_ayrenTHdikanii - Homep MoOUIbHOTrO TenedoHy (JI0oriH) Ta mapoib Bxoay Kiienrta Tta
TEXHOJIOTisl TeHepallii 0THOpPa30BOro napoio baHkoMm 3 moJanbIIoo Mepeadero Horo 3a J10moMoror
1H(pOopMaLIHHOTO MOB1IOMIIEHHSI HA HOMep MoOUIbHOTO Tenedony Kiienra.

InenTudikaniiinuii AOKYMEHT - MacnopT TrpoMajgsdHHHA YKpaiHM abo IHIIMI JOKYMEHT, W0
MOCBIAUY€E 0co0y Ta BIJIMOBIAHO J0 3aKOHOJIABCTBA YKpaiHM MOke OyTH BHUKOPUCTaHHM Ha TepUTOPIT
VYkpainu A yKiaaJeHHs IPaBOYHHIB.

Inentudikaniss - 3axoau, M0 BXHUBAIOTHCS CY0'€KTOM MEPBUHHOIO (DIHAHCOBOTO MOHITOPUHTY
(bankom) TSt BCTAaHOBJIEHHSI OCOOU IIISXOM OTPUMAHHS 11 iIeHTU(IKAIHHUX TaHUX.

Im’st kopuctyBaua (JIorin) — iM’s, 3a IKUM KITE€HT ayTeHTU(iKyeThest B cuctemi OHITaiiH-0aHK.
Ininiatop — Jepxatens [IK, sikuii Ha 3aKOHHMX MiJCTaBaX IHIIIIOE MEpeKa3 KOIITIB 3 BUKOPUCTAHHS
eJIeKTpOHHOTrO Tu1atikHoro 3aco0y (I1K)/manux enekrponHoro miarizkHoro 3aco0y (I1K).

Ino3emHi nyOaiuni misyi - (izuuHi ocoOM, SKI BUKOHYIOTH a00 BHKOHYBAJM BH3HAuUHI MyOJiuHi
(GyHKIIT B 1HO3EMHUX JiepkKaBax, a caMme:




rJ1aBa JIepKaBH, ypsimy, MIHICTpH (3aCTyIMHUKN);
YICHH TMapjaMeHTy a0o 1HIIMX OpraHiB, IO BUKOHYIOTH (DYHKINI 3aKOHOJABUOTO OpraHy Jep>KaBH;
rOJOBM  Ta  WICHM  TpaBliHb  LEHTpalbHUX  OaHkiB  a00  paXxyHKOBHX  [aJaT;
YJIEHM BEPXOBHOIO CyAy, KOHCTUTYLIHHOro cyny a0o 1HIIMX CYAOBUX OpraHiB, PILIEHHS SKHX He
HiIATal0OTh  OCKApKEHHIO, KpIM OCKapXeHHA y 3B’S3Ky 3 BHUHATKOBUMHU OOCTaBHHAMU;
HaJ3BUYAHI Ta IMOBHOBAKHI IIOCIIM, TOBIPEHI y CHpaBaX Ta KEPIBHUKH IEHTPAIbHUX OpraHiB
BIICBKOBOTO YIPAaBIIHHS;,  KEPIBHUKH aJMIHICTPATHBHHX, YIPABIIHCHKUX YM HATJIAJOBUX OpraHiB
JEeP>KaBHUX IMANPUEMCTB; WICHH KEPIBHUX OpPTraHiB MOJITHYHUX TAPTIii.

InTepHeT — BcecBiTHA iH(oOpMaliiiHa cucTeMa 3arajlbHOTO JIOCTYIly, IO TOB’s3aHA IJI0OATBHUM
aZipeCHUM IPOCTOpOM Ta Oa3zyerbcs Ha IHTEpPHET-IPOTOKOJ, BU3HAYEHOMY MIDKHApOJAHUMU
CTaHJapTaMH.

Indopmaniiine NOBiIOMJIEHHSI- TIOBIIOMJICHHS, 10 HampaBisAiOThCA KimieHTy dvepes3 ormepaTopiB
MOOUTEHOTO 3B’SI3KYy Y BUTISAAI SMS-MOBiIOMIIEHb, CHCTEMH MHTTEBOTO OOMIHY TOBIJIOMIICHHSIMH
(menemkepu, 30kpema Viber), Push-noBigomiens abo iHIIMMH KaHalaMH, BU3HAYEHHMH BaHkoM Ta
obopanumu Kiienrom y BigmoigHomy JloroBopi. Indopmariiine noimomienHs baHky wMoxe
CTOCYBATHCsI 3MiH ICTOTHHX YMOB BiANOBiAHOTO JloroBopy; iH(popMaliiiine nmoBiqoMIeHHS, 3/iiiCHeHe
nuisixoM SMS-TIOBIZIOMIIEHHS, MOXKE CTOCYBAaTHCS OallaHCY paxyHKy Ha IEBHY Jary, AaTy Ta CyMy
BCTAaHOBJIGHOTO OBepApadTy(3a HAasABHOCTI), JaTy Ta CyMy 3[iMCHEHHs omepallii 3a paxyHKOM, 3
3a3HaYCHHSAM OKPEMO CYMH BHKOPHCTAaHOTO OBepApadTy(3a HasIBHOCTI).

Kabina kiieHTiB — BijokpeMieHe Miciie 1 poOoTu KitieHTa 13 IIHHOCTAMHU, 5K 30€piraroThCsi HUM B
iHMBITyanbHOMY celi¢i, 00JamToBaHe TaAKUM YHMHOM, 1100 YHEMOKJIMBHUTH CIIOCTEPEKEHHS 32 JISIMH
KitienTa Ta BUKITIOYMTH MOXKIIMBICTH caMOCTiiHOro Buxoay KiieHTa 1o cxoBuIa ass 1HIUBIAYyaTbHIX
ceiiis.

KinueBuii 0enediniapuuii BiacHukK - Oynp-ska ¢izuuHa ocoda, sika 31HCHIOE BUPIIIAIbHUN BILTUB
(xoHTpONB) Ha misbHICTE KitienTta Ta/abo ¢ismuHy ocoOy, Bif iMeHi SKOi MPOBOAUTHCS (iHAHCOBA
orepartis.

Kinnesum OenediniapHum BJIACHUKOM €:
U FOPUIMYHHUX Oci0 - Oyap-aka ¢i3uuHa ocola, sSKa 3A1MCHIOE BUPIMIATLHUM BIUIMB Ha AisSUIBHICTD
IOpUANYHOI 0coOM (B TOMY YHMCII 4Yepe3 JIAHIIOr KOHTPOJIIO/BOJOJIHHSA); s TPAcTiB, YTBOPEHHUX
BIJIIIOBITHO JI0 3aKOHOJABCTBA KpaiHM iX yTBOPEHHS, - 3aCHOBHMK, JIOBIpYMI BIACHHUK, 3aXMCHUK (3a
HasIBHOCTI1), BUTOJI00JIEpKyBau (BUrofoHa0yBay) abo rpyrna BUTOJ00epKyBadiB (BUro10Ha0yBadviB),
a TakoXX OyzAb-sKa iHIIA ¢izuyHa ocola, sgKa 311HCHIOE BUPIILAIGHUN BIUIUB HA JISUIBHICTD TPAcTy (B
TOMY YHKCI1 Yepe3 JaHLIOT KOHTPOJIIO/BOJIOIIHHSA); JUIsl IHIINX MOJIOHUX NMPAaBOBUX YTBOPEHb - 0c00a,
gKa Ma€ CTaTyc, eKBIBaJGHTHUH abo aHaloriyHMi ocobaM, 3a3Ha4YeHUM M TPacCTiB.
O3Hako 3/1MCHEHHS NPSAMOI0 BUPIMIAJIBHOTO BIIMBY HAa AISUIBHICTh € O€3MOocepeqHE BOJIOJIHHS
¢b1314HOI0 0cO000 YACTKOIO y PO3Mipi HE MEHIIE 25 BiJICOTKIB CTATYTHOTO (CKJIaJIeHOr0) Kamitaty abo
npas rojocy OPUANYHOL 0coou.
O3HakamM# 3J1HCHEHHS HENpPSIMOT0 BUPIIIAIBHOTO BIUIMBY Ha [ISUIbHICTH € MPHUHAHMHI BOJIOJIHHS
(b131M4HOI0 0CO00I0 YaCTKOIO Y pOo3Mipl HE MeHIIE 25 BIICOTKIB CTaTyTHOTO (CKJIQJEHOr0) Kamitanry abo
IIPaB rojocy IOPUAMYHOI 0COOM yepe3 MOB’A3aHUX (I3UYHMX YW IOPHIMYHUX OCiO, TpacTu abo iHII
nmoni0HI MpaBOBl YTBOPEHHS, YW 31MCHEHHsS BUPIMIAILHOIO BIUIMBY UUIAXOM peaii3aiii npasa
KOHTPOJIIO, BOJIO/IIHHS, KOPUCTYBaHHS a00 PO3MOPSIKEHHsS BCIMa aKTHBAaMHU YM iX 4YacTKOIO, IpaBa
OTPUMAHHS JOXOMIB B MISUTBHOCTI IOPUAMYHOI 0coOM, TpacTy abo 1HIIOro MoaiOHOTO MPaBOBOTO
YTBOPEHHS, MIPpaBa BUPIIAILHOTO BIUIMBY Ha (OPMYBaHHS CKJIaly, pe3y/lbTaTH IOJOCYBaHHS OpraHiB
VIOPaBIiHHSA, @ TaKOX BYMHEHHS MPABOUYMHIB, Kl /JalOTh MOXIJIMBICTb BH3HAUYaTH OCHOBHI yYMOBHU
TOCIOIAPCHKOT  MTISITBHOCTI IOPUAMYHOI 0COOHM, abo MIsSUIBHOCTI TpacTy abo 1HIIOro MOIiIOHOTO
MIPaBOBOI'O YTBOPEHHs, MpUKWMAaTH OOOB’S3KOBI 10 BUKOHAHHS PILIEHHS, IO MalOTh BHUPIMIAIbHUN
BIUIMB Ha JiSJIBHICTH IOPUIMYHOI 0coOM, TpacTy abo IHMIOro MOAIOHOTO MPaBOBOIO YTBOPEHHS,
HE3aJIeKHO BIJ| dbopManbHOTO BOJIOIHHSL.
[Tpu npoMy KiHIIEBUM OeHe(illlapHUM BIACHUKOM HE MOKe OyTH 0c00a, sika Mae (hopMalibHE NPaBo Ha
25 um Ounblme BIACOTKIB CTATyTHOTO KamiTally a0o TpaB TOJIOCY B IOpUAWYHINA 0co01, ane €
KOMEpLIHUM areHToM, HOMIHQJIbHUM BJIACHUKOM a00 HOMIHAJIbHUM yTpHUMyBaueM, abo JuIIe
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MOCEPETHUKOM 110710 TaKOTro npasa.
Kuient — ¢dizuuna ocoba, sika BusiBMiIa OakKaHHS CKOPUCTATUCH MOCAyraMu baHky, mependadeHuMu
uumu [lpaBunamu ta yknana 3 bankom Jlorosip/[dorosip KBO mmsixom, nependadeHuM MU
[IpaBunamu.

Kondinenuiiini gani - Jlorin, [Tapons Bxoxy, OxHopazoBuii napoins onepariii, OnHopa3zoBuii mapoib
BXOJY, aHi L1010 orepalrii, paxyHKiB TOILLO.
Kopexkuis BuTpatHoro Jjimity Ha I1oTOYHOMY pPaxXyHKY — 3MEHIICHHS/301IbIIEHHS BUTPATHOTO
JTIMITY y TIOPSAAKY, BU3HaueHoMy 1umu [IpaBunamu. Kopekiisi nmependavae moBHY/4aCTKOBY BiIMOBY
Knienty 'y BcraHoBineHHI / 30UIbIIEHHI/ KOPUCTYBaHHI mivmitom  OBepmpadty Ta y
BCTAHOBJICHHI/301IbIIICHHI/3MEHIIICHH]/KOPUCTYBaHH] BJIACHUMH KOIITaMH 3TiAHO yMOB 1ux IIpaBui.
KopnopatuBaa naarixkia kaprka (KIK) - enexTpoHHUN IIaTHXHUNA 3aci0 y BUTIISAI €MiTOBaHOI
baHkoM B yCTaHOBJIEHOMY 3aKOHOAABCTBOM HOPSAAKY IIacTUKOBOi uM iHmoro Buny IIK, mo
BukopuctoByerbesi [epxarenem KIIK s ininiroBaHHA mepeka3y KOWITIB 3 paxyHKa BiacHuka [1P-
cy0'ekTa TOCMOMaprOBaHHS (POpUINYHOI OCOOM, (i3HMYHOI OCOOM-TIANMPUEMIISI) 3 METOH OIIATH
BapTOCTI TOBApiB 1 MOCIYT, epepaxyBaHHs KowTiB 3 [P Ha paxyHKH iHIIMX 0Ci0, OTpUMaHHS KOIITIB
y TOTiBKOBii ¢opMi B Kacax OaHKIB, uepe3 OaHKOMATH, a TaKOX 3IIACHEHHS IHIIMX OIepaiid,
nepenbayeHnx BiamoBimHUM JloroBopoM OaHKIBCBKOTO paxyHKy Ha oOcmyroByBanHs KIIK.
KpennTHuii mocepenHuk - ¢hizuyHa ocoba, ¢pizuvHa ocoda - mianpreMerb abo puandHa ocoda, sKa
HE BUCTYIAa€ KPEIUTOAABIIEM 1 HAJIA€ MTOCEPEIHUIIBKI TIOCIYTH Y cepi CIIOKUBUOTO KPEAUTYBAHHS BiJ
iMeHi, B IHTepecax Ta 3a JOpYYEHHSM KpeauTonaBlss abo Bil CBOro iMEHI B 1HTepecax
KpeauToaaBIs. J{isIbHICTh KPEIUTHUX MOCEPEIHHKIB HE HAJNEKUTh A0 (DIHAHCOBUX IOCIYT 1 MOXKE
BKJIFOYATH 301p Ta ONpAIIOBAaHHS JIOKYMEHTIB CIIOKMBaya JJIi OTPUMAHHS CII0)KMBYOTO KpEIuTYy,
imeHTH]IKAIiI0 Ta BepU(IKAIIO CIIOXKHMBAYa, IMATOTOBKY Ta MIiAMHCAHHS BiJl IMCHI KpPEIUTOIABIISI
JIOTOBOPY TPO CIIOXKUBYMM KPEIUT, KOHCYJIbTYBaHHs, HaJaHHA 1H(QOpMalifHMX Ta I1HIIHUX
MOCEPETHUIIBKIX OCIyT y CTHIOKXHBUOMY KpEeIUTYBaHHI.
KpennTHuii 6pokep - 11e ropuandHa ocoda abo ¢izudyHa ocoda - mianpueMelb, ska BiJy CBOro iMEHi B
iHTEepecax KpeaUTOAABLA 3IIHCHIOE 32 BUHATOPOAY IMOCEPEIHUIBKY TiSUIBHICTD y c(epi CIIOKUBYOTO
KpEeIUTyBaHHS.

KpennTHuii arenrt_ - nie ¢izuyHa oco0a, ¢pizudyHa ocoda - miamprueMeEIs ad0 IOPUANYHA 0c00a, siKa JTi€
BiJl IMEHI Ta B IHTepecax KpPEAMTOJABI 1 BUKOHYE YaCTHMHY HOro oOOB'SA3KIB 3a JOTOBOPOM MpPO
CHOXHMBYHMM KpeauT. KpenuTHuil areHT i€ Ha MIACTaBl JOTOBOPY JOPYYEHHS 13 KPEAUTOJABIIEM.
Kpeauronasensn — ITAT «bAHK BOCTOK».
KyniJjsi/npoaak/KoHBepTALliA — IEPEpaxyHOK CYMH OIEpallii/KIIPUHTOBOTO PO3PAXYHKY Y BaIOTY
[P, y pa3i sKmo BajioTa ONepauii/KIipHHIOBOTO pPO3paxyHKY BiApi3HseThcs Bin Bamotu IIP.
KoHTaKT-UEHTP — MmiApO3/ii, M0 3IIHCHIOE 1H(QOpPMalIMHY-OTEepalliifiHy MTIATPUMKY. 3BS30K 3
Konrakt-nienTpoMm 3aiiicHioeTses 3a tenedonamu 0-800-30-70-10 (6e3KOIMITOBHO 13 CTAlllOHAPHUX Ta
MOOiUTBHEX TenedoniB Ha Teputopii Ykpainu), +38 (044) 393-70-10 mns A3BIHKIB i3-3a KOPJIOHY.
Jlimit oBepapadTy (103BOJIeHA NepeBMTPATa) - TPaHWYHA J03BOJIEHA cyMmMa 3ab00proBaHOCTI
[To3nyaneHuka nepen bankom no kpeauTy (KpeIUTHUH JIMIT), 110 HAJAETHCS 3T1IHO BIAMOBIAHOIO
Jlorosopy.

Jlorin (HomMep M0OiIbHOIO TeqedoHy) — iM’4, 3a SIKUM KIII€HT ayTeHTU(IKyeTbes B cucteMi OHtaliH-
OaHK.

Miknapoana miatizkia cucrema (MIIC) - nmaTikHa cUCTeMa, B SAKIM TUIATDKHA OpTaHi3allis MOXe
OyTH sSIK PE3MJCHTOM, TaK 1 HEPE3WJEHTOM 1 SKa 3iHCHIOE CBOIO AISUIBHICTH HAa TEpUTOPIl ABOX i
Oiple KpaiH Ta 3a0e3neuye MpoBeIeHHs MepeKa3y KOLITIB y Mexkax 1€l IIaTiHOI CUCTEMH, Y TOMY
YHCIl 3 OAHI€T KpaiHu B 1HITY.

«Hakonuaka» - mocnyra banky, sika mepembavae oOCIyroByBaHHS YaCTWHHU 3aJIMINKY KOINTIB Ha
[TorouHOoMy paxyHKY y TPHUBHI 32 Tapu(amH, 110 BiAPI3HAIOTHCS BiJ TUX TapuQiB, 1110 3aCTOCOBYIOThCS
no 1Hmoi yYactuHU 3anuiuky Ha [lotouHomy paxyHky (Hamami — «Hakonumnka»/PaxyHok
«Haxonmiikay). BincoTkoBa craBka, 10 HApaxOBYETHCS MIOMICSIIS Ha 3aJUIIOK KOUITIB, IO MiCTATHCS
Ha Paxynky «Haxomwmikay 3a3Hadaetses B Tapudax banky.
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HaunionaabHi ny0Jiyni gigyi - ¢izudni ocodu, sSKi BUKOHYIOTh 400 BUKOHYBaJIU B YKpaiHi BU3HAYHI
myosiuHi QyHKIIII, a came:

[Ipesunent VYkpainu, Ilpem'ep-minictp VYkpainu, wienn KaGinery MinictpiB VYkpainum Ta ix
3aCTYITHUKHY;

[Ipesunent VYkpainu, Ilpem’ep-minictp VYkpainu, wienun Kabinery MinicTpiB VYkpainm Ta ix
3aCTYITHUKUY;

KEpIBHUK TIOCTIHHO MIF0YOr0 JOMOMIDKHOTO oOpraHy, yTrBopeHoro IIpesmpentoM VYkpainu, ioro
3aCTYITHUKHY;

KEpIBHUK Ta 3aCTYIHHUKH KepiBHUKA J{ep>KaBHOTO yIpaBIiHHS CIIPaBaMu;

KEpIBHUKH amapaTiB (CeKpeTapiaTiB) Jep)KaBHUX OpraHiB, IO HE € JEPKaBHUMHU CITY>KOOBIIIMH,
Mocaau SIKUX HajJexaTh 70 kateropii "A";

Cexperap Ta 3actynHuku Cekpetaps Panu HanioHanbHOI 6e31eku 1 000poHu YKpaiHu;

HapOJIHI JAemyTaTH Y KpaiHu;

l'onmosa Ta unenu IlpaBiinnusa HamionanmbHoro 6aHky Ykpainu, wienu Pamu HamionanmeHOro OaHKy
VYkpainy;

ronoBu Ta cynni KoncrutyniiiHoro Cyny VYkpainu, BepxoBHoro Cyay, BHIIMX cleliajli30BaHUX
CyaiB;

wienn Bumoi paau mpaBocynns, wienn Bumroi kBamidikaniiiHol xowicii cyaniB YKpaiHu, 4JIeHH
KgamnigikarmiitHo-mucumiiHapHoi KOMICii MPOKYypopiB;

['enepanpHUl IPOKYPOP Ta HOTO 3aCTYIIHUKH;

I'onoa Ciyx6u 0e3nexu YKpaiHu Ta HOro 3aCTyIHUKU;

Jupekrop HamioHabHOTO aHTUKOPYIILIKHHOTO O00po YKpaiHu Ta HOro 3aCTYIHUKH;

Hupektop [epkaBHOT0 OOpO PO3CIIiTyBaHb Ta HOTO 3aCTYITHUKH;

HupexTop bropo ¢inaHcoBUX po3ciiyBaHb Ta HOrO 3aCTYIHUKY;

l'onoBa ta winenn HamionanbpHOi pajgm YKpaiHu 3 mUTaHb TelneOadeHHs 1 pamioMoBiieHHs, ['onoBa Ta
YjeHM AHTHUMOHOIIOJBHOIO KoMiTeTy VYKpainu, ['osoBa HaiioHanbHOro areHTCTBa 3 NHUTaHb
3anmo0iraHHs KOpyImuii Ta Horo 3acTymHuKH, ['onoBa Ta wienn PaxynkoBoi nmamatu, ['onoBa ta unenn
IentpanbHoi BHUOOPUOT KOMICIT, FOJIOBU Ta WIEHH 1HIIMX JE€P’KaBHUX KOJIET1aJbHUX OpraHiB;
HaA3BUYAKMHI 1 TOBHOBAXKHI ITOCJIH;

HavalnbHUK ['eHepanbHOro mrady - ['onmoBHokomaHnmyBau 30poiHux Cui YkpaiHu, KOMaHayBaui
CyxonytHux Biiicbk 30poitaux Cun Ykpainu, [lositpsaux Cun 36poitnux Cun Ykpainu, BilicekoBo-
Mopcbkux Cun 30poitaux Cun Ykpainu;

JIepKaBH1 CIIYOOBIII, TOCAIN SKUX HallekKaTh J0 Kareropii "A";

KEepIBHUKHU OpraHiB MPOKYpaTypH, KEpiBHUKU OOJIACHUX TEepUTOpiadbHUX opraHiB Ciyx0u Oe3nexu
VYkpaiHu, roJioBU Ta Cy//ll aleNsaliiHUX CYAiB;

KEpIBHUKHM aJMIHICTPATUBHUX, YNPABIIHCBKUX YM HAIJSJ0OBUX OpraHiB JEp)KaBHUX Ta Ka3eHHHUX
MiAPHUEMCTB, TOCTIOAAPCHKUX TOBAPHUCTB, JIEpP)KaBHA YACTKa y CTATYTHOMY KamiTajl SIKUX MPSMO YU
orocepekoBaHo nepesuinye 50 BiICOTKIB;

YJIEHU KEPIBHUX OPraHiB MOJITUYHHUX HapTIH.

HeakTHBHUII PaXYHOK — MOTOYHUI PaxyHOK, O SKOTO MPOTSATOM OJHOIO POKY Miciis 3aKiHYEHHS
ctpoky Aii Bcix airounx 1K He mepeBumyckanacs >xonna IIK i mpoTsrom 3a3HadueHOro nepiony Ha
[TorouHoMy paxyHKy BIJICYTHIM pyX KOIUTiB, 3a BHUHIATKOM cHucaHHs baHkom Kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOIIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Hepnirouuii norouyHuii paxyHok- IloToyHMII paxyHOK, 3a SIKUM MpOTIAroM TpuBaigoro dacy (3
KaJIeHJAapHUX POKH 4M OuIbllle) He 3A1HCHIOBAINCS olepallii, iHiiatopoM sikux 0y KiieHt, 3 gxum
bankoM yTpadeHuii 3B’ SI30K.

Heno3BosieHa 260 HekOpeKTHA omepauisi — riatikHa onepauisd, Ha Ky [epxxarens [1IK He naBas
3roay, abo IJaTiXHa omeparis, sika OyjJa BUKOHAHA 3 MOPYIIEHHSAM, a00 MOCIYTH Mo sKii He Oynu
HazgaHi bankom.

He3num:kyBaJabHUI 3a1MIIOK - MiHIManbHa cyma kowmTiB Kiienra Ha [TorouHoMy paxyHKy, sika Ha
TepMiH 1ii JloroBopy 3a mpoyKTOM MOBHHHA 3anumaTics Ha [lorouHoMy paxyHKy Ta HE MOXe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJIbHOTO 3aiHIIKy 3a3HadaeTbes y Tapudax. Cyma
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HE3HI)KYBAJILHOTO 3aJIMILIKY Miajsarae noBepHeHHIo Kiienty 3 ypaxysanusMm m. 3.53.3. [IpaBun He
MI3HIIIE JHS, 0 Mepeaye THIO 3aKpUTTsa [[oTouHOTO paxyHKY.

HecankuionoBanmii oBepapadT (HecaHKIIOHOBaHA MEPEBUTPATa) —[IEPEBUIICHHS CyMHU OTepalii,faka
Oyna 3maificnena 3a Ilotounum paxynkom 3 BukopuctanHsM IIK. ¥V pas3i Bcranosinenns KiieHty
Jlimity oBepapadTy 3a [ToTouHUM paxyHKOM, CyMa HECAHKIIIOHOBAHOTO OBEpApaTy BU3HAYAETHCS
SIK pi13HULA MDK (aKTHYHOIO 3a00proBaHicTiO 3a [loTouHuMm paxyHkom Ta Jlimitom oBepapadty. Ilpu
BigcyTHOCTi JIiMiTy oBepapadTy HECAHKIIOHOBAHUI OBEepApa(T BU3HAYAETHCS SK MO3UTUBHA PI3HULS
MIDX [IEPEBUIIEHOI0 CYMOIO IJIATIKHOI orepanii HaJl CyMOI0 3aJIMIIKY BJAaCHUX KOwTIiB Ha [loTounomy
paxyHKy Ha dYac 3[ilicHeHHs crnucaHHs KomrtiB HecankmionoBanuii oBepapadt 3a IloTounum
paxyHKOM BHWHHMKA€ 4Yepe3 OCOOJMBOCTI 3/IHCHEHHS po3paxyHKiB 13 3actocyBaHHsM [IK. Po3mip
HECAHKIIIOHOBAHOTO OBepApadTy Ta Yac HOro BUHUKHEHHS HE € IPOTHO30BAHUM.

Homep Mo0ijibHOrO Tesiedony KiienTta — Homep MoOinpHOrO Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, SIKMii BUKOPUCTOBYETHCS JJIs1 OTpUMaHHS iH(opMalliifHoro nosigomiieHHs 3 OHOpPa30BUM
napoJieM BxoAy Ta/abo OTHOpa30BHUM ITapoJIEM OIeparlii.

OO0oB‘sa3Kk0BHIi MiHiMaabHUI MaTik (OMII) — cyma rpomoBUX KOIITIB, PO3Mip, NEPIOANYHICT Ta
MOPSA0K BHECEHHs SIKO1 BCTAHOBIIIOEThCS JloroBopoM 3a npoaykrom, uumu [Ipasunamu, Tapudamu, i
Ha sKy [lo3uuyanbHuk noBuHeH mnonoBHIOBaTU I[loTounuii paxyHok. CBoeuacHe BHeceHHs OMII
niATBepaXKye npao KiieHTa Ha KOpUCTyBaHHS OBepapadToM.

Osepapadt — CIOXUBYUI BIIKIMYHUN KpeauT, M0 HamaeTbes bankom I[lo3muanbHuky y pasi, Ko
3aJIMILIKY BJIACHMX KOILUTIB Ha MMOTOYHOMY paxyHKy [lo3uyanbHMKa HEZOCTATHBO Ul PO3PaxXyHKIB 3a
orepauielo (KpeauTyBaHHS IOTOYHOTO paxyHKy 3 BukopuctaHHsaMm IIK). Osepapadt HamaeTbcs
LUIAXOM 3/11HCHEHHS NepeKasdy KOLITIB y CyMi, 110 MEPEBUIIYE 3aIUIIOK BIACHUX KOILITIB KJII€EHTA Ha
MIOTOYHOMY PaxyHKY, ajie B MeXKax JI03BOJICHOTO JIIMITY OBepApadTy.

OOTsiskeHHs1 - MaifHoBe mpaBo OOTspKyBaua Ha Bkiag (rpomlioBi KOIITH, IO 3HAaXOAATbCA Ha
Jleno3utHOMY paxyHKy) ab0o oOMexeHHs npaBa Bximannuka yn O0TspkyBaua Ha Bkiaz, 1o BUHHMKaE
Ha MIiJCTaBl 3aKOHY, I0TOBOPY, PillIEHHS cyny a0o 3 IHIMX il (I3UYHHX 1 OPUIUYHUX 0Ci0, 3 IKUMU
3aKOH TIOB'S13y€ BUHUKHEHHS ITPaB Ta 00OB'S3KIB 010 PyXOMOT0 MaifHa.

OO0TsKYBaY - YIIOBHOBaXXEHUH opraH (0co0a) mpu myOaiuHOMY OOTSDKEHHI; KpeIuTop, Y TOMY YHCII
bank, 3a 3a0e3neueHMMU MallHOBUMHU IpaBaMH Ha rpouiosi komtu (Bkiagom) 3000B's13aHHAM; Oy1ib-
sKa 1HI1a 0c00a, Ha KOPUCTH SIKOi BCTAHOBIMIOETHCS OOTSHKEHHS.

OnHopa30BHil_NapoJb BXOAY - nonatkoBuil ieHtudikarop Kiienta B cucremi OniaitH-0aHK, 1110
niaTBepaxkye ocody Kiienra npu Bxoni 1o Cucremu OnnaiiH-6aHk. Ilapons reHepyetsest bankom ta
MepelaeThCsl 3a JIOMOMOTol0 1HGopMaliiiHoro mnosiomieHHs Ha Homep MoOinpHOro Tenedony
Kiienra.

OnHopa30BHil MapoJib onepauii — qonatkoBuil ieHTHdIKaTOp KimienTa B cuctemi OHiaiiH-0aHK, 10
niATBepXKye mpoBeaeHHs KiieHToM aucranmiiiHoro posnopsmpkeHHs. Ilapons renepyerbes bankom
Ta TMepelaeThesl 3a JOMoMorow iH@opmariiiHoro nosizomieHHs Ha Homep MoOinbHOTO TenedoHy
Kiienra.

Onepanis nepexkady MoneySend/Visa Direct — 1ie cepsic MIIC, mo Hajae MOXIUBICTh NepeKa3aTH
Ha [Inatixny kapTky / 3 [Inatiknoi kapTku VISA Inc. Ta/abo MasterCard WorldWide.
OnepauiiiHuii_jieHb - yacTHHa pobodoro aHA baHKy, mpOTAroM siKOi MpHUIMarOTbCsSl BiJl KIIIEHTIB
JOKYMEHTH Ha TepeKa3 i JOKYMEHTH Ha BIJJKIMKAaHHS Ta MOXHa, 32 HasBHOCTI TEXHIYHOI MOKJIMBOCTI,
3MIACHUTH X 00poOKy, mepenayy Ta BUKOHaHHS. TpUBANICTh OMEpaliiHOrO IHS BCTAHOBIIOETHCS
bankoM caMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHBOMY HOPMATUBHUX aKTaX.

OnepauiiiHuii yac - yacTUHa onepaniiHoro AHs baHKy npoTsIrom skoi NpuiMarThCs JOKYMEHTH Ha
nepekas 1 JOKYMEHTH Ha BIAKIMKAaHHS, 10 MaloTh OyTH 0O0poOjeHi, mepenaHi Ta BUKOHAHI IIMM
0aHKOM TIPOTATOM 1LBOro 3K pododoro nHg. IloyaTok 1 3akiHYEHHS ONeEpalifHOrO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpIIUTIOETHCS Y BHYTPILIHBOMY HOPMATHBHUX aKTaX.
OcHoBHa kapTtka — [IK, mo Bumymena Ha im’s Kimienra mig yac yknaganus 3 bankom Jlorosopy 3a
npoayktoM Ta/abo IIK, mo OyayTe BUIylIeHI Yy MailOyTHbOMY HicClisi NPUIMHEHHS Jii BUMYIIEHOT
ocHoBHO1 [IK Ta B3amiH ii.

13



Oco0u, noB’A3aHi 3 MOJITHYHO 3HAYYVIIHUMHU 0co0amu - (Hi3udHI 0coOH, AKi BiIMOBIAAIOTH X04a O
OJTHOMY 3 TaKHX KPUTEPIiB:

BIJIOMO, IO TaKi 0COOM MalOTh CHUTBHE 3 IMOJITUYHO 3HAYYIIOK 0co00r0 OeHedimiapHe BOJIOMIHHS
IOPUJIMYHOI0 0CO0010, TPACTOM a0O0 IHIIMM TOMIOHMM IMPABOBUM YTBOPEHHSM a00 MaroTh Oy/b-sKi
1HIII TiCHI JUTOBI 3B SI3KH 3 TOJIITUYHO 3HAYYIIMMH 0CO0aMU;

€ KIHIeBUMH OeHedilliapHUMH BJIACHUKAMH FOPHAMYHOI 0coOM, TpacTy abo 1HIIOro moai0HOTO
MIPaBOBOTO YTBOPEHHS, MPO SIKi BiZJOMO, 110 BOHU Je-(pakTo Oylu YTBOPEHI JJISi BUTOIU MOJITHYHO
3HAYYIIUX OCI0.

Oprani3auis — opuauaHa ocoba, 3 skor bankom ykianeHo J[oroBip oOCIyroByBaHHS 3apIljIaTHOTO
IIPOEKTY.

OTtpumyBau - ocob6a, Ha [ToTouHU paxyHOK SKOI 3apaxOBYEThCS CyMa IepeKasy ado sika OTpUMYE
CyMy Iiepekasy y roTiBkoBii popmi 3 [loTouHOro paxyHKy.

Owmannnii (neno3utHuii) ceprudikar (Ceprudikar)- 1iHHMNA Damip, SKUH MIATBEPIKYE CyMy
Bkiany, BHeceHoro B bank, 1 nmpaBa Bxiiagnuka /BnacHuka CepTudikaTa Ha oJepXaHHA 31 CIFIMBOM
YCTaHOBJICHOTO CTPOKY cyMH Bxkiagy Ta mporenri, yctanoBieHux Ceprudikarom, y banky.
IIapouab_BXxoay — noxatkoBui ineHtudikarop Kiienta B cucremi OHiTaiiH-OaHK, IO SIBJISE COOOO
KoMOiHaIifo (mjoHaliMeHIe 6 3HaKiB) JiTep JIATHHCHKOTrO andasity (Mami Ta Benuki), nudp Tta
CUMBOJIIB (CTATUYHHH ).

IlacnopT cnoKMBYOr0 MPOAYKTY — iH(dopMaris, mo Oe3omnatHo HagaeTbess bankom Kiienty mo
ykiaganHs JloroBopy Ha BcTaHOBJEHHs JiMiTy oBepapadty/JoroBopy KBO Ta micTuTh yMOBH Hpo
HaliMEHYBaHHsS Ta MICIIE3HAXOKCHHS bBaHKy,CTPYKTYpHUX MigpO3ALTIB(BIIIICH), Yepe3 sKi
HAJA€ThCS CIIOKUBYUN KPEIUT, PEKBI3UTHU OaHKIBCHKOI JIiLIEH31i, CBIIONTBO MpO BHECEHHS baHKy 10
Jlep>kaBHOTO peecTpy OaHKIB; THUI KpenuTy (KpeAMTYBaHHS paxyHKy — oBepapadt), cymMy KpeauTy,
CTPOK KpEIMTYBaHHS, METy OTPUMaHHA Ta CIOCI0 HaJaHHS KpEAUTY; THUIl IHPOLEHTHOI CTaBKH,
MOPSAZIOK ii OOYMCIICHHS, Y T.4. TIOPSAJOK i1 3MIHM, BHIU 3a0€3MCUCHHS 32 KPEAUTOM, HEOOX1THICTh
IIPOBE/ICHHS OILIIHKM MpeaMeTa 3a0e3MeUeHHs 3a KPeIUTOM Ta Ipo Te, 32 YUK PaxyHOK Taka OLIHKa
MIPOBOJIUTHCS, OPIEHTOBHY pEaJbHY pPIYHY MPOIEHTHY CTaBKy Ta OPIEHTOBHY 3arajJibHy BapTiCTh
KpeOuTy Ha JaTy HagaHHsA iHdopMmaiii Buxoasuu 3 obOpanux KiienTom(croxkuBadeM) yMOB
KpeAUTYBaHHS, HEOOX1IHICTh YKJIQJaHHs JIOTOBOPIB IOJIO0 JTOJATKOBUX YU CYMYTHIX HOCIYT TPETIiX
0ci0, sIKi € 000B’SI3KOBUMHU JIJIs1 OTPUMaHHS KpPeIuTy, Mepeiik ocid, skux baHk BU3HAYMB 175 HaJlaHHS
BIJIMOBIAHUX TMOCHYT (3a HasBHOCTI); OPIEHTOBHY BAapTICTh TaKUX IMOCIYT, MOPAJOK IOBEPHEHHS
KpEeIUTy Ta CIJIaTHU TMPOLEHTIB 32 KOPUCTYBAHHS CIIOKMBYMM KPEAUTOM; HACTIAKM MPOCTPOUYECHHS
BUKOHaHHS 3000B's13aHb 31 CIUIATH IJIATEXIB, Y TOMY YHUCII PO3MIp HEYCTOMKH, MPOLIEHTHOI CTAaBKH,
IHIINX TUIaTEXIB, SIKI 3aCTOCOBYIOTBHCSI UM CTATYIOTHCS ITPH HEBUKOHAHHI 3000B'S3aHHS 32 JIOTOBOPOM
PO CIIOKWBYHMHA KPEIUT; MOPSAJOK Ta YMOBU BIIMOBH Bifl HAJaHHS Ta OJIEPKAHHS KPEIUTY; TOPSIIOK
JOCTPOKOBOT'O NMOBEPHEHHS KPEAUTY; BIIOMOCTI MPO Te, IO BiJ CHOXKHBaya MOXKE BUMAaraTHcs MOBHE
MOBEPHEHHS CyMH KpEIuTy B Oyab-SKMH 4Yac, CTPOK IOMEPEDKCHHS NpPO TaKy BHMOTY, CTPOK
MOTIEPE/KEHHsT PO TaKy BHUMOTY;  3arajibHi BUTPaTH 3a CHOXXKMBYMM KpEAWTOM, MOB’SA3aHI 3
OTpPHMaHHSM, 0OCITYyTOBYBaHHSIM Ta TIOBEPHEHHSM KPEIHTY, BKIIOYAIOUH MPOLEHTH 32 KOPUCTYBAHHS
KpEeIUTOM, KOMIcCii Ta 1HIII 00OB’SI3KOBI IJIATEXk1 3a JOJATKOBI Ta CyNMyTHI mociayru baHky Ta Tpertix
0ci0, ToIro.

IlepeHocHuii Gokc — obOnanHaHHs, ske HagaeTbess bankom KitieHTy Ha mepiol KOpHUCTYBaHHS
IHIUBINyAIbHUM cei(doM; TIpencTaBiise COOO HEMPO30pUN SIIHUK 3 PYYKOK ISl TIEPEHECEHHS,
BUTOTOBJICHUH 3 TBEPJMX MaTepiajiB Ta 3a po3MipaMHu, SKi JO3BOJSAIOTH TOMICTUTH HOTO y ceid.
Ilepconaynbuuii _inentudikauniiinnii_Homep (IIIH, ITIH-kox) - HabGip uudp, BimomMuil nuiie
JIep KaTeN0 eNIEKTPOHHOTO IJIAaTKHOrO 3aco0y 1 MoTpiOHMH ais Horo imeHTHdikamii mig yac
3/IACHEHHS oTeparliil 13 BAKOPUCTAHHSAM €JIEKTPOHHOT'O TUIaTIXKHOTO 3ac00y.

IlinbroBuii mepiox — nepios 4yacy KOPUCTYBaHHs OBEpApadTOM, TPUBATICTD SKOI'O BCTAHOBIIIOETHCS B
Tapudax, mpoTaroMm sKOro, 3a YMOBH ITOBHOTO TIOTAmIeHHS 3a00proBaHOCTI, IO YTBOPHJIACH
BHACIJIIJIOK POBEJICHHS OIepalliii, 1110 3a3HaveHi B Tapudax, HapaXxOBYIOTbCS MIPOLIEHTH 32 3HUKEHOI0
PiYHOI0 NMPOLEHTHOK cTaBKOI. Po3Mmip Takoi cTraBku 3a3HaudaeThesi B Tapudax. Skmo craHom Ha
HACTYMHMM, MICIs 3aKIHYEHHS MUIBIOBOTO IMEpiofy AeHb a00 Oynb-sKUH 1HIIUHM J€Hb, TPOTIroM Jii
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NUTBrOBOTO TEpioay BiACYTHS 3a00proBaHICTh 3a OBepApadTOM, BBaXKAEThCA, 110 I[lo3ndambHUK
MoracuB 3a00proBaHiCTh MPOTATOM MUIBTOBOTO Tepioay. Bimjmik HACTYIMHOTO MUIBTOBOTO MEpiomy
MOXe OyTH po3MoYaTuii 3 JHS Ha IOYATOK SIKOro Oyia BiACYyTHs 3a0OproBaHICTh 3a TaKUMHU
onepaisiMu. KiTbKiCTh TIBrOBHUX MEP10IiB MPOTATOM Jii BiAmoBigHOTO JloroBopy He 0OMeKeHa.
IlnaTiskHuii_10AaTOK - TpOorpaMHUi 3acid, po3MilICHHN B amapaTHO-TPOTPAMHOMY CEPEIOBHIII
€JIEKTPOHHOI'O0 IUIATDKHOTO 3aco0y (MarHiTHa CcMyra, 4YuI KOHTaKTHHI/OE3KOHTAaKTHHI), 3a
JIOTIOMOTOFO SIKOT'O 31MCHIOIOTHCS TJIATIXKHI Ta 1HIII omnepailii, mepeadadeHi BianoBiaHuM J[oroBopom.
IlaaTixkHU__3aCTOCYHOK - TporpaMHe 3a0e3NEeUeHHsl, BCTAHOBJICHE B TEXHIYHOMY/MOOLIBHOMY
MPUCTPOI, SIKE Ja€ 3MOTY JEpKaTelio 1HILIIOBATH IUIATDKHI a0o iHII omepauii i3 BUKOPUCTAHHSAM
€JIEKTPOHHOIO IJIATLKHOTO 3aco0y; mporpaMHe 3a0e3ledyeHHs Npu3HaueHe i poOdoTH Ha
cMapTQoHax, IUIaHIIeTaX Ta IHIIMX MOOITBHHMX MPHUCTPOSAX, Ta SKE JO3BOJISAE 3IIHCHIOBATH OIUIATy
ToBapiB/podiT/mociyr ToproBus 3a pgomomororo IIK (uwisxom BBemeHHs pekBisuTiB 1K),
oun¢poByBaru (Hagatu TokeH) mIaTiKHI KapTku baHKy 171s1 IPOBEEHHS OIJIATH TOBApiB/MOCIYT 3a
TexHOJIOTiI0 Oe3apoToBOi mepenmaui ganux Majoro pamiyca (NFC) 3 meroro mepemadi JTaHHX
npoAaBL0. BiH € adbTepHATHBOIO MpH 3/iMCHEHH] IJIaTeXy 3a JONOMOTOI0 IUIATIXHOTO TepPMiHATY
YUy Ha ENEeKTPOHHOMY IUIaTIHOMY 3aco0i ab0 MarHiTHi CTpiulli Ha HBOMY, IO JO3BOJISE
KOPHCTYBa4eBi 3aBaHTAKyBAaTH JIaHI €JIEKTPOHHOTO IUIATKHOTO 3ac00y y IUIATOHKHUK TEpPMiHAN TPU
3niicHeHH1 miatexy. /s 3aificHeHHs MiaTexXy HEoOXiAHO MiJHEeCTH MOOUIBHUM mpucTpiil 10
IUTATHKHOTO TEPMIHATY Ta 3aTPUMATH WOTO 10 3aBEPIICHHS TPAH3AKIIIi.

Ilnatiskna kaprka (IIK) — enexkrpoHHui mnaTbKHMEM 3acid y Burisanl emitoBaHoi bankom B
YCTaHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY ITUIACTUKOBOI 4 iHmoro Buay [1K, mo BukopucToByeThCS
JUIA 1HILIFOBaHHS Tepeka3y KOIITIiB 3 paxyHka KiieHTa 3 MeTOr0 OmiaTé BapTOCTi TOBapiB 1 MOCHYT,
nepepaxyBaHHs KOINTIB 31 CBOIX PaxyHKIB Ha PaXyHKH IHIIMX OCi0, OTpMMaHHS KOIITIB Y TOTIBKOBIH
dbopmi B kacax OaHKIB depe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3JIMCHEHHS IHIIMX OIEparlii,
nepenbavyenux BinnosigHuM JloroBopom ta numu IlpaBunamu.

ILiatickaa kaprra «BJJACHUU PAXYHOKY - I1K, emiToBana bankoM, 10 A03BOJISIE TIPUAMATH
yuacTtb Kiientam Banky B mporpami josuibHOCTI «BracHui paXyHOK». YMOBH MPOTPaMu JIOSITBHOCTI
BCTaHOBIIOIOThCsE KoMMnaHi€ro Ta po3MilyroThbest Ha cadTi WWW.Silpo.ua.

Ilnarizkna kaprka «®opa Club» - IIK, emiroBana bankom, mo a03Bojisie MpuUiMaTH ydacTb
Knientram banky B mporpami nosumbHOCTI «®opa Club». YMoBM mnporpamu  JIOSUIBHOCTI
BcTaHOBIIOIOThCs TOB «®opay» Ta po3MirnyroThes Ha caidTi www.fora.ua

IInarickna xaprka 3 PayPass - 1K, 3a gomomMororo sxoi KiieHT Moike 34iHCHIOBATH O€3KOHTAKTHI
IIaTexl.

Ilnartiskna onepaitig (onepauis) — nid, iHinioBana [epxarenem 1K, 3 ynecenHst a0 3HATTS TOTIBKU
3 paxyHKYy, 3/1HCHEHHSI PO3paxyHKiB y 0e3roTiBkoBii (opmi 3 BukopuctaHHsM [IK 3a OaHKIBCBKUMU
paxyHKaMHu.

IlaaTizkHa oprasizauisi - opuau4yHa 0coda, 10 BH3HAYAE MpaBWiIa poOOTH TIIATIKHOI CHCTEMH, a
TaKOX BHUKOHYE 1HINI (YHKIIT MO0 3a0e3neueHHs AISIBHOCTI IUIATDKHOT CHUCTEMH Ta Hece
BI/IMOBIIAJIbHICTH 3T1IHO 3 IUM 3aKOHOM Ta JIOTOBOPOM.

InatiokHuii  npucTpiii - TexHiYHMM npucTpiit (GaHKIBCHKUI aBTOMAT, IUIATDKHUM TepMiHA,
MIPOrPaMHO-TEXHIYHUNA KOMIUIEKC CamMOOOCIyroBYBaHHSI TOILIO), SIKUM Ja€ 3MOTYy KOpPHCTYBaueBl
3MIMCHUTHU omepallii 3 iHIIIFOBaHHS MepeKa3y KOIITiB, a TaKOX BUKOHATH 1HII oOmeparlii 3riJHO 3
(GYHKI[IOHATBHUMHU MOXJIMBOCTSIMU I[bOTO MPUCTPOIO.

InaTixkHuii TepMiHaJ - eeKTPOHHUM MPUCTPIN, MPU3HAUYEHUH JUIS 1HIIIIOBaHHS MepeKas3y 3 paxyHKa,
y TOMY 4YHCII BHJAa4l TOTIBKM, OTPUMaHHsS IOBIIKOBOI iH(opmaiii 1 JpyKyBaHHS IOKYMEHTa 3a
OIEpALi€l0 13 3aCTOCYBAHHAM E€JIEKTPOHHOrO IUIATIKHOIO 3aco0y abo0 JaHMX TAaKOTrO €JIEKTPOHHOIO
TUTATDKHOTO 3aco0y, TepelaHuX 3a JIOTOMOTOI0 MOOUTFHOTO MPHCTPOI 3 BHKOPHCTAHHSIM B T.4.
MoGinbHOro noarTka.

IloBipenuii — ocoba, 10 Ji€ Ha MIiACTaBl JOBIPEHOCTI, Ta Ma€ MPaBO MPEJACTABISATH 1HTEPECH Ta
BUMHATH TeBHI fii Big imeHi KilieHTa,skuii OTpUMaB y THUMYAcOBEe IUIATHE KOPHCTYBaHHSA
IHIUBIyaIbHUH CeH.
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HonarkoBuii pesunent CIIA dizuyna ocoba — dizuuna ocoba, ska € rpoMaasHUHOM abo
pesunentom CIIIA; ¢izmuna ocoba, sika Mae m03Bin Ha moctiiiHe nepeOyBanns B CIHIA («Green
Card»); ¢isuuna ocoba, sika mae wmicue HapomkenHs CIIA Tta /abo azapecy mNpOXHBaHHSA,
nepeOyBanHs, nomroBuid iHAEKC B CIIA, Ta/abo mae tenedonnuit Homep B CIIA, dizuuna ocoba ,
sKa Hajae OaHKY MOCTIMHO Aitoui iHCTpYKLIi o0 BukoHaHHs miatexiB B CIIIA; ¢i3zuuna ocoba , sika
Hajgae OaHKy JOpydYeHHs, sKe BHIaHo ocobi 3 aapecoro B CIHIA Ta /abo Hamae mpaBo
TUCY/PO3TOPSKEHHS paxyHKOM 0c00i 3 aapecoro B CHIA.

Io3uyanbuuk — Kiient banky, mo ykinaB 3 bankom Jlorosip 3a BiJIIOBIIHUM MPOJYKTOM Ta SIKOMY
BIJIMOBITHO 710 YMOB J[0roBOpy BCTaHOBJICHO JIIMIT oBepapadTy.

IHoaiTnyHo 3HAuymi 0co0u - (i3uuyHi 0coOM, SKI € HAIIOHAJLHUMH, 1HO3EMHUMH MyOTTYHHUMHU
Jisi9aMu Ta AiT9aMH, SKi BUKOHYIOTh ITyOJIiuHi (GyHKII B MKHAPOIHUX OpraHi3alisx.

IloTounuii paxyHok (IIP) - paxyHok, 1mo BiagkpuBaeTbcs bankom KitieHTy Ha 1OTOBipHIN OCHOBI ISt
30epiranHs Tpomieil 1 3MIMCHEHHS pPO3PaXyHKOBO-KACOBUX OTeEpallii 3a JOMOMOTIOK IUIATIKHUX
IHCTPYMEHTIB BIAMOBIIHO 0 YMOB JIOrOBOPY Ta BUMOT 3akoHojaBcTBa Ykpainu. Jlis nux I[lpasun
PO3MOBCIOKY€EThCSl HAa [I0TOYHI paxyHKH, BIAKPUTI AJIs 3apaxyBaHHS NEHCIH, COLIaIbHOI TOTIOMOTH
Ta IHIIMX [ependadyeHruX 3aKOHOJABCTBOM YKpaiHM colianbHMX BUIUIAT, [loTouHi paxyHKH 3
BUKOPUCTAHHSM KOPIOPATUBHUX IUIATDKHUX KapTOK, paxXyHKH, BIOKPUTI B paMKaX OKPEMHX
nocnyr/mpoaykTiB. is nux [IpaBun B wacTuni HamanHs nociayr KopucTtyBauyeBi OUCTaHIIITHOTO
00CITyroByBaHHS IMOTOYHHUX PaxyHKIB 3a jgonomoror Cucremu OHaiH-0aHK ist 30epiranHs rpomiei
1 3HiliCHEHHSI PO3PaXxyHKOBO-KACOBUX OIEpalliii pPO3MOBCIODKYIOTBECS Ha TOTOYHI paxXyHKU 3
BukopuctanHsaMm  [IK,  sgxi  BigkpuBaroOTbCAs  BIANOBIZHO 10  BUMOr  mmx  [lpaBwmi.
IIpencraBuuk KiieHTa-oco0a, sika Ha 3aKOHHHUX ITiICTaBaX Ma€ MPaBO BUMHATH MEBHI Jii Bia iMEHI
KitienTa.

IlpumycoBe BiIKpUTTH iHAMBIAVAJLHOrO celidy — BiAKpUTTA I1HIUBiAyanpHOro ceiidy He B
npucytHocTi KiieHTa kowmiciero y ckiaai mpamiBHUKIB banky a0o, y BU3HAYeHHX 3aKOHOJABCTBOM
BUIIAJKaX, MOCAJOBUMH OCOOAaMH OpraHiB JAep)KaBHOI BJIaJd YM MICIIEBOTO CaMOBPSIyBaHHS,
HOTapiycom.

IIporpama JiosjibHOCTI «BJiacHuii paxXyHOK» - KOMIUIEKC 3aXO/IiB, pO3POOJICHUX Ta BIPOBAIKEHUX
TOB «CUIBIIO-®Y 1» (Kommanist) ayis MOCTIMHUX MOKYHIIB Mepexi MarasuHiB «Cuibno» ta «Le
Silpo», mo nmae BignoBimHi mepeBarn KirieHTaM mpu TOKYMII TOBapiB B JaHI TOPTiBeNbHIH
Mepexki. Y MOBU TIPOTpaMHu JIOSITLHOCT1 BCTAHOBITIOIOTHCS KoMIaHi€0 Ta po3MINTyIOThCS Ha CalTi
www.silpo.ua_ta https://bank.silpo.ua/.

IIporpama JjosabHocTi «Popa Cluby» - koMIuIekc 3axoAiB, po3pobieHux Ta BHpoBamkeHux TOB
«Dopa» A1 NOCTIMHMUX MOKYIILIB MEpeXkKi Mara3uHiB, K AIIOTh IiJ] TOProBO Mapkoro «Dopay, 1o
nae BIANOBIAHI mepeBarn KilleHTam Npu MOKyNHIl TOBapiB B JlaHI TOPTiBENbHIA Mepexi. YMOBHU
MPOTrpaMH JIOSUTBHOCTI BCTaHOBIIOIOThCS TOB «@®opay Ta po3MinryroThes Ha caitiwww.fora.ua.
IpoaykTt banky /bankiBchbka nocjyra (bankiBcbkMii NPOAYKT) — okpeMa O0aHKiBChKa mociiyra abo
KOMIUIEKC TOCHYT, 110 HajgaeThest Kimientam bankom Ta sika mMae neBHMi psija xapakTepucTtk (Tapudis,
yMOBH HadaHHs Tomo). YMoBu [lponykriB banky, ski nependavaroTh HaJaHHS MOCIYT 3
KpeAUTYBaHHS BH3HAUYalOThCA y bronereHi MpoAaykTy/mporpami KpeauTyBaHHs, 3 sKuM KirieHt
03HAOMITIOETHCS /10 YKJIQJaHHS BIANOBITHOTO JloroBopy.

IIpocTpoyeHa 3a0oproBaHicThb - 3aboproBaHicTh 3a JloroBopom, o He crulaueHa KiieHTom y
TepMminu Bu3HaueHi [lorosopom, [1paBunamu Ta Tapudamu.

Peecrpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHMKA NOAATKIB (200 ineHTndikaniiinuii Homep
3riino 3 Jlep:kaBHUM peecTpoM (i3MYHHX 0Ci0 - IIATHUKIB MOJATKIB Ta iHIIUX 000B'A3KOBUX
IUIATeXKIiB) a00 HOMep (Ta 3a HAsSBHOCTI - Cepil0) MacmopTa TrpoMajsHUHA YKpaiHH, y SKOMY
MIPOCTaBJICHO BIAMITKY PO BIAMOBY BiJl NPUHHATTS PpPEECTpallifHOrO HoMepa OOIIKOBOI KapTKU
IJIATHUKA TOJATKiB YKpalHU, Yd HOMEp Macmopra i3 3amucoM Tpo BIAMOBY BiJl HPUWHATTS
peecTpamiifHoro HoMmepa OOJIIKOBOI KapTKH IUJIaTHUKA TIOJATKIB  YKpaiHU B  E€JICKTPOHHOMY
0€3KOHTAaKTHOMY HOCI1

Po0Ooumnii jeHb — Oynb-IKWUW J€HB, 1[0 BH3HAETHCA POOOYMM Jyisi OAaHKIB 3TiHO 3 3aKOHOJIaBCTBOM
VYkpainu Ta 3riJHO BHYTPILIHIX akTiB baHky € onepauiiinum 1Hem banky.
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Po3nopskeHHs1 HA BUNIAJ0K CMepPTi — po3nopskeHHs Bxiiagnuka mono npasa Ha Bxian y banky
Ha BUIMAJOK cMepTi BkianHuka.

Caiit 6anky — o¢iuiiinmii cailt banky B Mepexi IHTepHeT, IO pPO3MILICHHNA 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremn - caiitr cucrtemun OwmnnailH-0aHk B Mepexi [HTepHET 3a  agpecoro

https://my.bankvostok.com.ua/.

Cecisi — TepMiH 9acy Mix BXoAoM 10 cuctemu OHaiiH-0aHK Ta BUXOJOM 3 HEl.

Cucrema aptromaru3amii_6anky (CAB) - mporpamHe 3a0e3medeHHs, MO OOCIYrOBYE IOTOYHY
BHYTPIIIHFOOAHKIBCHKY MAISTBHICTD (OyXranrepchkuil 0OJIK, OOCIyroByBaHHS pPaxyHKIB KIIEHTIB
TOIIIO).

Cucrema Onjaiin-0aHk - nporpaMHo-anapaTHuil komiuieke banky s Hapanusa Jepxkarensm 1K
MOCTYT JUCTAHIIHHOTO OOCITYroBYBaHHSI IMOTOYHHMX paxyHKiB, 3IIHCHEHHS JIOKYMEHTOOOITY MIX
Knienramu Ta bankom uepes3 mepexy Inrepuer. B Cucremi Onnaiin-6ank KitieHTH BHKOPHCTOBYIOTH
npoctuii enekrpoHHuid mianuc (EIT)  gms 3mificHeHHss — enekTpoHHOi B3aemomii KimieHTiB 3
BUKopuctanHaM mnpocroro EIl BuxitoyHo 3 baHKOM 1 3 BHUKOPUCTaHHSM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a gomomororo cucremu OwnaiiH-0aHk mijg vac mianucanHg npoctuM EIN Kmientamun
JIOKYMEHTIiB, mnependadennx IIpaBunamu HaganHs OaHKIBCBKHX MPOAYKTIB Ta MOCIYT (i3UYHUM
oco0am B [TAT «bAHK BOCTOK».

CoeniaJibHUii BUTPATHUH JIMIT - CYKymHICTH 0OMEXCHb, SKUMH MOXE ynpaBisitTh KiieHT depe3
cucremy OmniaiiH-0aHK, ane B MexaX BcTaHoBieHoro BIN-imiMiTy. baHK BCTaHOBIIOE TI'paHUYHI
CHeIiaJIbHI  BUTpaTHI JiMiTH ymoBamu BimmoBigHoro JloroBopy/Tapudamu/IIpaBunamu  amst
OOMEKEeHHsI 3HSTTS TOTIBKM 1 PO3PAaxXyHKIB B TOPriBeIbHO-CEPBICHUX MIANPUEMCTBAX MeEpexi Ta
Mepexi [HTepHeT 3a MeBHUI MPOMIKOK Yacy, IKHii BCTAHOBIIOETHCS JIJIs1 3SMEHIIICHHS PH3HKIB, a TAKOXK
U1 IpoTUil BUHUKHEeHHS HecankiiionoBanoro oBepapadry 3a [TorouHuM paxyHKOM.

Cno:xuBay - gizuvnHa ocoda, sika ykiiaiga abo Ma€e Hamip YKJIACTH JOTOBIp MPO CIIOKUBYHNA KPEIUT -
JloroBip Ha BcTaHoBIeHH JiMiTy oBepapadTy/orosip KBO.

Cno:xuBay ¢GiHaHCOBUX MOCJAYT - (iznyHa 0co0a, sika OTPUMY€E ad0 Mae HaMmip OTpUMATH (HiHAHCOBY
MOCYTY /7Sl 33/JI0BOJICHHSI OCOOMCTHX MOTpeO, He MOB’SI3aHMX 13 MiANPUEMHHUIIBKOIO, HE3aJICKHOIO
npo¢eCiiHOIO TISTBHICTIO.

CTon-amceT - nepeik eIeKTPOHHUX IMJIATIKHUX 3ac001B, CKJIQJCHUH 3a NEBHUMH iX PEKBI3UTaMH, 3a
SIKUMH 3a00pOHEHO a0 0OMEXXEHO MPOBEJEHHS orepalliid. 3aj1eKHO B MPaBWII TUIATIKHOI CUCTEMHU
CTON-JIUCT MOKe OyTH eIeKTPOHHUM Ta/a00 ManepoBUM.

CxoBulle Ul iHAMBIIYAJIbHUX ceH(iB — MPUMILIECHHS JUIsi TUMYAacOBOro 30epiraHHsl LIHHOCTEH
KJIIEHTIB, TEXHIYHUH CTaH SKOT0 MiATBEPKYEThCs cepTHdikaToM BianosigHocTi Bumoram JICTY.
Tapudu — nepenik nocuyr, y Tomy uucii 3a [Iporpamamu ta Ilponykramu banky 3 BU3HaueHHSIM iX
BapTOCTI, BKJIIOYAIOUU HPOLIEHTHI CTaBKU Ta KOMicif;
TokeH — BipTyaJbHUN HOMEp IUIATIKHOI KapTKH, 10/aHOl y MoOUIbHUN 0/1aTOK, BCTAHOBJIEHUI Ha
MOOUTBHOMY HPUCTPOI, KU ysiBiIse coOoro 16-TM 3HayHMi Habip HUdp, Ta NPUB’SI3aHUNA 0
KOHKPETHOT'O €JIEKTPOHHOTO IUIaTiKHOTOo 3aco0y. Ilpu komnpomeranii Tokeny (ipu BTpaTi Tenedony,
Horo BUKpajieHHI TOI0) Horo Moxe OyTu 3absokoBaHo JlepkaTeneM 06e3 NepeBUIYCKY eeKTPOHHOTO
MJIATIKHOTO 3ac00Yy, 10 SAKOro Takuid TokeH 0y0 3reHepOBaHo.

ToproBeusp - cy0'eKT MiAMPUEMHUIIBKOI AiISUITBHOCTI, SKHiA, BIAMOBIAHO 0 JIOTOBOPY 3 €KBalipoM abo
IUJIaTIKHOIO OpraHi3ali€ro, npuiiMae 0 00CIyroByBaHHs MIIATIKHI IHCTPYMEHTH 3 METOIO NPOBEIECHHS
OIJIaTH BapTOCTI TOBAPIB UM MOCIYT (BKIJIIOYAIOUM TOCIYTH 3 BUAAYl KOLITIB y TOTIBKOBIH (opmi).
Toproso-cepBicHe mianpuemcrBo/ToproBeub — MiINPUEMCTBO, sIKa 3A1MCHIOE MPOJAX TOBApIB,
Ha/IaHHS MOCIyT a00 BUKOHAHHS poOiT Ta npuiimae 1o orutatu [1K.

Touka npoaa:xk banky — BiokpemseHuid migpo3ain banky (BiaaiieHHs) a0o miclie po3TallyBaHHS
cniBpoOiTHUKa baHky mo3a mexamu npumimeHHs baHky, B sKifi 311HCHIOETbCS AISIIBHICTD IOJO
ykiananHg JloroBopiB 3a OKpeMHMH OaHKIBCBKMMHU HOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKIBCbKe 0OCIyroByBaHHS , y T.4., ajie He BUKIIOYHO, Buaaui [IK «Bnachuil paxyHok»
Ta HaJaHHA KOHCYIbTAIMHMX Ta 1H(QOPMALIWHUX TMOCIYr IIOA0 OaHKIBCBKMX Ta IHIIMX
MOCTYT/TIPOYKTIB.
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@dinancoBuii Homep TesieOHY-KOHTAaKTHUI HOMep TenedoHy KIEHTA, IO BUKOPUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBEJCHHS HOTO aBTEeHTH(DIKAITIT.

Yun — eleKTPOHHUI KOMIIOHEHT, PO3pOOJICHUH Ui BUKOHAHHA (yHKIIH oOpoOku 1 30epiraHHs
iHdopmarrii.

UYunopa kaptka (Kaptka 3 yunom) — [1K 3 inTerpoBanum uumowm, mo nepeaae inopmariiro mpo MK
B [Imatixuuii mpuctpiii. € anerepHatuBoro [1K 3 MarHiTHOIO CMyTOIO.

UYnenu ciM’i - 4ooBiK/ApykrHa a00 TPUPIBHSAHI JO HUX OCOOH, CHH, JOYKa, MACHHOK, MaJdepka,
YCHUHOBJICHa 0co0a, ocoba, sika mepeOyBae I OMiKOKW abo MIKIyBaHHSM, 34Thb Ta HEBICTKa 1
NPUPIBHSIHI IO HUX O0coOM, Oarbko, MaTH, BITYMM, Madyxa, YCHHOBIIOBadYi, ONIKYHH YU
MIKJTYBaJTbHUKH.

Yoxoa — 3aci0, skuii HagaeTbest bankom KitieHTy Ha mepio KOPUCTYBaHHSA 1HAWBITyaJIbHUM ceiiom
Ta MPEJCTaBIIsA€ COOOI0 CYMKY, BUTOTOBIIEHY 3 HEIPO30pOi TKAHUHH, 3a pO3MipamH, sIKl1 JI03BOJISIOTh
MOMICTHUTH ii y ceid.

3-D _Secure - mociyra, po3pobiieHa M>KHAPOIHUMHU TaThkHUMU cuctemamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbess Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIN PO3PaxyHKIB B Mepexi [HTepHET Ta 3 JOAATKOBOIO 1IeHTU(DIKAIIIEIO KITIEHTA,
nuisixom HajcuianHs Jlepsxkarento [1K, oqHOpa3oBoro maposmto.

BIN-1iMiT — CyKyIHICTh OOMEXEHb AJs 3HATTSA TOTIBKUA 1 PO3PaxyHKIB B TOPriBEIbHO-CEPBICHUX
MiANMPUEMCTBAX Ta MEpexXi [HTepHEeT 3a MeBHUH MPOMIKOK 4Yacy, sKi BCTAaHOBJIIOIOTHCS baHkoM mist
3MEHILIEHHS PHU3MKIB, a TaKoX I NpOoTHAiIl BHUHHKHEHHIO HecaHkiioHOBaHOTO oBepapadry 3a
[ToTo4HMM paxyHKOM.

OTP napoub (One Time Password, o1Hopa30BuUii apoJib) — J10JaTKOBUN PIBEHb 3aXUCTY Mij Yac
pobotu 3 OankiBcbkuMHU paxyHkamu. lllopa3zy st mpoBeaeHHs omepanii mo paxyHky KiieHTy
HEOOXiTHO BUKOPHCTATH/BBECTU/TIOBIIOMUTH TMpaliBHUKY baHKy, 0I0 NpOBOAUTH OIeEpallilo,
YHIKaJIbHHUIM OJHOPA30BHI Mapoib A iioro Bepudikaiii.

Priority Pass —kaptka momatkoBoro cepsicy Priority Pass. bank nHamae xaprtky Priority Pass cBoim
Knientam/[lepxarensm npemiansaux [1K, skio ne nependadeno y TapuHUX makeTax A0 IUX KapTOK,
BIIMOBIAHO 70 «YToau Mpo MpuadaHHS acouiiioBaHoro uieHcTtBa Priority Pass unenamu Visa B
kpaiHax ILlenTpanpHoi €Bpomnu, bmmsskoro Cxomy Ta Adpukmy», ykiaaeHoro MK baHkoM Ta
PRIORITY PASS LIMITED.

Push-noBinomaenns - kanan inpopmysanus Kiientie banka 3a 10moMoror MoOLTEHOTO TeneoHy.
g Toro, mo6 oTpuMyBaTH AaHui TN noBigomieHb y Kiienta Ha cmaptdoHi 13 omnepariiiiHoo
cucremoro Android/IOS moBHMHHO OyTH BCTaHOBJIEHO IJATiXHUM 3acTocyHOK banky. Takoxx Kiient
MOBHHEH BUKOHATH TEpIIMK BXil B IUIATDKHHUHA 3aCTOCYHOK. [TOBIOMIICHHS TOCTaBISIFOTBCS TPH
HasBHOCTI [HTepHETY Ta BiJ0OpaxaroThcs Ha eKpaHi TesnedoHy MOBEpX BIKOH 3aITyLIEHUX IPOTpaM.
SMS-info- cucrema iHdopmamiiHKX MOBIIOMIICHb, siKa mependavae HamanHs Kiientam bBasky
MO>KJIMBOCTI 111J1I0JJ000BO 0JIepKyBaTH iHpopmMalito 1npo ctad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTJISAI 1H()OPMAIIHHOTO MOBIIOMJIEHHS 32 JOTIOMOT'O0 MOOUTHHOTO TenehoHy,
H1AKIIOYEHOT0 10 Oy/b-sIKOTO YKPATHCHKOTO OllepaTopa MOOUILHOTO 3B SI3KY.

SMS-noBinomienns -— Short Message Service (mmociayra KOPOTKHAX TOBIIOMJICHB) — TEXHOJIOTIS , IO
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIOMIIEHHS 3a JOIOMOIOI0 TOCIYr OIepaTropa
MOOUTHHOTO 3B 3Ky Ta 3a HASIBHOCTI BIAMOBITHOTO MOO1TFHOTO (COTOBOTO) TenedoHy.

18



PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmaaeHoro 3 Kientom BigmoBigHOTO JlOrOoBOpYy, Hamae OCTaHHBOMY
0aHKIBCBKi IMOCIYTH, B MOPSJIKY T4 HA YMOBaX, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIIi
HOpPMaTHUBHO-TIpaBOBUMH akTamu HauionanpHoro 6anky Ykpainu, uumu IlpaBunamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2.Yxnanenus BianosigHoro JloroBopy mix bankom ta KiieHTom 0€3 HaB’s3yBaHHS OCTaHHBOMY
0aHKIBCHKHX TOCIYT MOKE 3/11iCHIOBATUCS HACTYITHUM LUIIXOM:

2.2.1.Yxnamauas [oroBopy KBO BinOyBaerbcss nuisixom mnpuenHanas Kiienrta mo IlyGmiunoi
npono3unii (uux IlpaBun) banky. IlpaBuna moxyrs Oytu Hanaui KiienTy nmist o3HailomieHHS y
BHTJISIZII €IEKTPOHHOTO JIOKYMEHTa Ha caiiti banky B mepexi InTepner. Ykmanatoun Jlorosip KbO,
Knient y BcsikoMy pasi yKiIagae J0roBip Ha BIIKPUTTS MOTOYHOTO PAaXyHKY 3 BUAAYOIO EIEKTPOHHOTO
IJIATIKHOTO 3ac00y, KPEAUTHUHN JIOTOBIp Ta AOTOBIp 00cayroByBaHHs [I0TOYHOTrO paxyHKY B CHCTEMIi
Omnnaitn-6ank. Yxmaganasa KiieHTOM O0roBopiB 3a iHmMMH mociayramMud banky (npuenHaHHs 10
[IpaBuiay B iHIIIM YacTHHI), y TOMY 4uCiIi HagaHHs mocayr SMS-info, naganns mocioyr Mastercard
SecureCode/ Visa Secure, touio B pamkax JloroBopy KBO MoximBO y pasi oOpaHHS TakuX MOCTYT
KrienToMm muisixom mpocTaBisiHHS TpadivyHOro mo3HaueHHs («+»/ «Vy») Ha MEBHUX MicIsSX 3asiBU-
Jloroopy, 1o BUCIOBIIOE 3rony Kimienta Ha #oro npuennanss 1o IlpaBui BigmoBigHO 10 0OpaHUX
nocayr. AkuentyBanHs [TyGmiyHoi nmpono3unii BinOyBaeThes 1IIsIXOM noaanHs 1o banky y Toukax
npoxaxy Oesnocepenupo Kiientom abo 3a crnpusiHHs KpeauTHOro mocepeiaHrnka BCTaHOBIICHOT
bankom dopmu 3asBu-orosopy Ha ykiananusa Jorosopy KbO, nignucanoi Kinientom; Jorosip KBO
BBAXAETHCS YKJIAZACHUM 3 JlaTW, II0 BH3HA4YeHa sK Aara akuenty KiieHToM y BiamoBimHiid 3asBi-
JloroBopi kpim Bunajkis ykiaaganus Jorosopy KbBO 3a nmporpamoro (tapudamm) «Kpenutna kapTkay.
Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBaKAETHCA YKIAJACHUM 3 JIaTH
OPUAHATTS. BIAMNOBIAHOIO pIIIEHHS YINOBHOBA)XEHWM OpPraHOM/IOCajoBo0 ocobor baHky mpo
MOJIHMBICTh BCTaHOBUTH KitieHTy 3amuTyBaHuii/ 3MeHIIEHWH um 30umbimeHuit JliMiT oBepapadry,
po3paxoBaHuii baHKOM caMOCTIHO BiAIOBIAHO 70 BHYTpILIHIX npouenyp banky, ymoB [loroBopy ta
mux IlpaBun y mexax MakcumansHoro JlimitTy oBepapadty. 1o HpUAHATTA BIAOBIAHO pilIEHHS
bankom, Ilorounuii paxyHok Kiienty He BigkpuBaerhcs, IIK He BumyckaeTbcs. AKLENTYBaHHS
[Ty0Gniunoi nmpono3uuii B yacTuH1 HajaHHs bankoM mocnyr 3 o6ciyroByBaHHs [loTOuHOrO paxyHKy y
cucremi  OniaitH-0aHK MOXE  TaKoX  3JIHCHIOBaTHCA 3a  €JIEKTPOHHOK  aJpecolo:
www.bankvostok.com.ua. npu mpoBeIeHHI peecTpailii 001iKOBOTo 3ac00y B cucteMi OHTaiiH-0aHK.
2.2.2.YxnananHs JloroBopy 3a OKpeMHUMH IOCIYraMH/poJyKTamMu baHky BinOyBaeTbcs HUIIXOM
npuenHanHs Kmienra no [lyOmiunoi mpomno3unii banky (mux [IpaBuin) B Mekax oOpaHHUX OKpeMHUX
nocayr /mponykriB banky, ski (IlpaBuna) MoxyTe OyTH HagaHi oMy Juid 03HAHOMIIEHHS y BHUIVIA[I
€JIEKTPOHHOIO JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, NUIIXoM:

- nonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxy BcraHoBieHOT bankoM dopmu
3asBu-JloroBopy 3a OKpeMoro nociayrow/npoaykrom banky abo

- yknaganss 3 bankom y Toukax npogaxy JloroBopy 6aHKIBCEKOTO paxyHKY/ JloroBopy 6aHKIBCHKOTO
BKJIaay Ta/ab6o JloroBopy mpo BCTaHOBJICHHS JIIMITY oBepapadTy abo

- akuentyBaHHsAM Kiientom nux I[lpaBun B yacTuHi HajaHHS baHkoM mociayr 3 0OCIyroByBaHHS
[Morouynoro paxyHky y cuctemi OHaiiH-0aHK 3a €JIEKTPOHHOI aapecoro: Www.bankvostok.com.ua
IIpU IPOBE/IEHHI peecTpallii 001iKoBOTo 3aco0y B cuctemi OHIaliH-0aHK.

Vxnagauns Kiientom [loroBopiB 3a okpemumu mnociyramu banky (nmpuennanas ao IlpaBunu B
YacTHHI), 30KpeMa, HaganHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOXKJIMBO Yy pa3i oOpanHsi KiientoM Takux nocnyr y 3asBi-/loroBopi npo KOMILIEKCHE OaHKIBCHKE
00CIIyrOBYBaHHSI 3 BHJAuOI0 EJNEKTPOHHOIO IUIATDKHOTO 3aco0y (IUIaTKHOT KapTKH) HUIIXOM
MpocTaBIsiHHS TpadiyHoro mno3zHadeHHs («t»/ «V») Ha mneBHUX Miclsax 3asBu-/loroBopy, w0
BUCIOBMIOE 3rofy Kiienta Ha MHoro mpueananHs 1o IlpaBuin BiinmoBinHO A0 0OpaHUX mocayr abo
nmojJaHHs 10 baHkKy okpemoi AHKeTH-3aBHM Ha TiAKIOYeHHS 10 mocayru SMS-info Ta/abo mociyru
Mastercard SecureCode/ Visa Secure.

Hata nonanns 3asBu-Jlorosopy mpo akuent [lyGmiunoi mpono3wuttii € Jatoro Ykmananus [{orosopy.
3asBa-JloroBip CKpIIUTIOETHCS MiANKUCOM YIOBHOBaXkKe€HOi ocobu banky. 3asBa-IoroBip mpo axient
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[TyGniyHOi mpomno3uiii Ha BCTaHOBIEHHS JIIMITY oBepapadry/3assa-Jlorosip npo akuent ITyGmiuHoi
MPOTO3MINT Ha YKJIaJaHHS JTIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akient [lyOmianoi
MPOMNO3ULii HAa YKJIaJaHHS JOrOBOpPY OaHKIBCHKOTO BKJIATy J0JATKOBO CKPIIIIIOETHCSA 3 00Ky baHky
[I€YaTKOIO.

VYV pasi yxiaganHa y Toukax mnpogaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/60 JloroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBJIEHHS JIIMITY oBepApadTy (Y TOMY YHCII MIITXOM
aKnentyBaHHs 3asBu-J[oroBopy Ha BCTaHOBJIECHHS JIMITYy oBepapadTy), B T.4. 3a CHpPUSHHS
KpenutHoro mnocepenHuka, OaTor yKJIaAaHHa € pjara mignucadHs JloroBopy Kiientom Ta
YIIOBHOBaXXEHOIO 0c00010 baHky Ta ckpimieHHs neyatkoro bauHky.

KonkpetHuit cmoci0 ykmamaHHs BignoBigHoro JloroBopy/3MiH Ta JOMOBHEHb 10 YKJIAJIEHOTO
JloroBopy 3aJIeKUTh Bil BUAY OaHKIBCBKMX TIOCHYr, sKi baHk Hamae B MeXax TaKoro
Horosopy/IIponykry. Skio B TepmiH, BcTaHOBIeHHH JloroBopoM 0aHKIBCHKOTO BKJIady, KirieHT He
3IACHUTH BHECEHHSI TPOIIOBUX KOIITIB, IO CTAaHOBIATH CyMy Bkiany Ha NeHNO3UTHUI paxyHOK, TO
JloroBip 0aHKIBCBKOTO BKJIAJy BBa)KA€THCS TAKWM, IO HE OYB YKIIaJICHUMN.

2.2.3.Micuem yknamaHHs BianoBigHoro [loroBopy € Micie3Haxo/keHHs banky (BimmineHHs abo
iHIIOTO Micus HagaHHg bankom nociyr), B sskomy Kiientom ocobucto abo 3a cnpusiaas Kpeautnoro
nocepenanka 10 banky momaerbes 3asBa-JloroBip Ha ykiananus [JoroBopy KBO, 3assa-/lorosip 3a
OKPEMOI0 IOCIyro/npogykToM banky abo ykiagaerscs Jlorosip 3a BiNOBIIHOWO 1ociyrorwo baHky y
cnoci6, mo nependavennii mumu [IpaBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJ TOCIYTH/IPOAYKTY IILJISXOM 3allOBHEHHS BiAMOBIAHOI
AnkeTn-3asiBu 32 BCTaHOBIIEHOIO bankom Gopmoro ocoducTo y BinineHHi banky abo B iHIIMX MicIsix
Ha/laHHS baHKOM mOCIyT, BUKOHABIIM Y IOBHOMY 00cs31 CBOT IpoIIOBi 3000B’s13aHHs 3a [loroBopom.
2.2.4.1 KiieHT He CIUTadye >KOJHI IUIATEXi, BIAMIKOAYBAaHHS, MTpadHI CAHKIII 3a peami3alfiio HUM
IIpaBa Ha BIAMOBY BiJl MOCIYT'H/IPOAYKTY/yKiaaeHoro J[oroBopy, npeIMeToM sKOoro € HaJlaHHs HoMy
neBHOi (hiHAHCOBOI MOCITYrH/0aHKIBCBKOTO MPOAYKTY 3a JOCTPOKOBE pO3ipBaHHs (iHII[IFOBaHHS
JOCTpoKoBOro po3ipsanHs) Kiienrom Ttakoro [lorosopy.

2.3. 3minu 1o BiamosigHOro JloroBopy (3a BHHITKOM JloroBopy OaHKIBCHKOTO paxyHKY, JloroBopy
0aHKIBCHKOT'O BKJaly, JloroBopy mpo HaJaHHS y TUMYacoBe KOPHCTYBaHHS 1HAMBITyalbHOTO ceida)
MOXYTb BHOCHUTHCS NUIAXOM OQopMiieHHS AHKeTH-3asBU Ta/ab0 JOJaTKOBI Yroaud 10 JOTOBOPY,Y
BUTJISA1 €NEeKTPOHHOIO JOKYMEHTA, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAUEHUMH 3aKOHOM YKpaiHu
"IIpo enekTpoHHI JOKYMEHTH Ta €JIEKTPOHHHUNA JOKYMEHTOOO0Ir".

2.4 Bignosinno mo uux IlpaBun Jlorosip/[doroBip KbO cknamaetbes 3 myOniuHOT YacTUHU
BianoBigHoro Jlorosopy (umx IlpaBun) Tta iHauBinyanpHOi 4YacTuHU Takoro Jlorosopy(3asiBu-
JloroBopy),mianucanaaM sikoi KiieHT npuennyetses 1o JJorosopy B miniomy. HeBij’eMHOIO YaCTHHOIO
BianosigHoro [Jorosopy € Tapudu banky.

2.5.I1y6miyna yactura J[loroopy/loroopy KBO (ui IlpaBuia) OTIPUIIIOTHIOETHCS B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi Inrepner www.bankvostok.com.ua, i €
JOCTYIHO Ui o3HaiomneHHst KitienTiB Ta HajaeTbes Kiienty 3a foro (Kiienra) Bubopom y cnocio,
Bu3HaueHu Kiientrom B Tekcri 3asBu-/loroBopy, akuentoBaHoi KiieHToM (3 BHUKOpHUCTaHHSAM
KOHTaKTHUX JIaHUX, 3a3HaueHux KiientoM B aknentoBaHiii Kimientom 3asBi-/{oroBopi), Ta skuii gae
3MOr'y BCTaHOBUTH JaTy HajgaHHs Kiienty [1y6niuHoi yactunu BianosigHoro JloroBopy. Yci penakiii
ny6usiyHoi yactuau JloroBopy/doroBopy KBO (1 IIpaBuina) 306epiratorbes Ha caiiTi banky B Mepexi
Iareprer www.bankvostok.com.ua i3 3a3HadueHHsAM CTPOKY iX JIii.

2.6.InnuBinyanbHa yactuHa BianoBigHoro Jlorosopy (3asiBa-/loroip) yknamaerbea 3 Kiientom y
MUCBEMOBIHN Qopmi (y manepoBoMy BUTJISI1) 3 000B’SI3KOBUM 3a3HAYEHHSIM Yy Takomy JloroBopi yMoB,
nepeadayeHnX YNHHUM 3aKOHOJAaBCTBOM.

2.6.1.TIpumipHUK iHIWBIAYyadTbHOI YaCTHHU JIOTOBOPY Ta JIOJATKU 1O Hei (3a HAsBHOCTi) HATAE€THCS
bankom Kiienty onpasy miciast Horo miAnucaHHA, aje A0 ModaTky HajgaHHsA KiieHTy ¢inaHCOBOi
MOCITYTH.

2.7. 3asBa- JloroBip Ta AOJATKU 0 HHOTO (32 HASIBHOCTI) MICTUTH OOOB’S3KOBY iH(OpMAIliI0O TPO
o3nariomiieHHs1 Kimienra 3 [lyOmiuHOIO 4YacTUHOIO BiAMOBiMHOTO J[OTOBOpY 1O yKJIagaHHS TaKOTO
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HoroBopy (B T.4. 3 Tapudamu banky) Ta orpumanus [lyOmiuHoi Ta iHAMBIIyaldbHOI YaCTUHU
ykJanaeHoro Jloropopy 1o nmodatky HaganHs KimieHTy ¢hiHaHCOBOI MTOCITYTH.

2.8. bynp-sxi nmpono3unii banky KiienTy npo 3miHy icTOTHHX yMOB ykiaaeHnoro [lorosopy //loroBopy
KBO 3miiiCHIOIOTBCS Yy CTPOKH, BCTAHOBJICHI TaKWM JIOTOBOPOM, IUISXOM HampaBiieHHS baHkom
MOBIIOMJICHHS y crioci0, Bu3HaueHuit B 3asBi-Zorosopi/lorosopi.

Hamnpasnenns Kiienty/KiienTam moBiloMiIeHs PO 3MiHY ICTOTHHUX YMOB YKIajaeHoro [loroBopy He
BUKIIIOYA€ ONPWIOJHEHHS 1HpOpMarii po 3MiHY ICTOTHUX yMOB BinmoBimHoro JloroBopy B
bauky/Bigninennsx banky ta Ha caiiti banky B mepesxi Inrepaer www.bankvostok.com.ua.

2.9. Ilepen yxnanensasm BignosinHoro loroBopy bank mnosimomiisie KiienTta B enekTpoHHil (opmi
nusixoM HajgaHHs KitieHTy nmoctymy go Takoi iHdopmaiii Ha caiti banka B mepexi I[HTepHeT
www.bankvostok.com.ua, mipo:

1) bank, a came: HaliMeHyBaHHs, Micue3HaxokeHHs, Tenepon Kourakt-LleHTpy (KOHTaKTHUI
teneon banky), agpecy enexTpoHHoi momrtu baHkKy, anmpecy, 3a SKOH NPUHAMAIOTbCA CKapTu
CHOXKMBaviB (PIHAHCOBUX IOCITYT; HaMEHYBaHHS OCOOM, SIKa HaJa€ TOCEPETHUIIbKI IMOCIyrd (3a
HasBHOCTI); BIZIOMOCTI TpO JepkaBHY peecTpaunito banky; iHdopmarito mono BkimtodeHHs banky mo
JlepxaBHOTro peecTpy O0aHKiB; iHGopMaIliio 1010 HasBHOCTI B baHky, mpaBa Ha HafgaHHS (IHAHCOBHX
Mocyr; KOHTaKTHY iH(opMmalito HamionansHoro 60anky Ykpainu (opraHy, KWl 3[IiHCHIOE Jep:KaBHE
pEryIIoBaHHS 1OA0 AiSUIbHOCTI baHky);

2) ¢inancoBy mociyry baHky - 3aranbHy cymy 300piB, IUIaTeXIiB Ta IHIIMX BUTPAT, SIKI MOBHHEH
craTuTy KitieHT, BKIIOUHO 3 MOAAaTKaMu, a00 SKIO0 KOHKPETHUH po3Mip He Moxe OyTH BU3HAYEHUH -
MOPSI0K BU3HAUYCHHS TAKUX BUTPAT;

3) Horosip, a came: HasiBHICTh y KiieHTa mpaBa Ha BiAMOBY Bia J[oroBopy; CTpOK, IPOTATOM SKOTO
Krnieatom moxke OyTH BHKOpPHCTAaHO MpaBO Ha BiAMOBY Bix JloroBopy, a TakoX iHIII yMOBH
BUKOPUCTaHHS TMpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHHMI cTpok aii [loroBopy (Ko
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa posipBatu 4u npunuHUTH Jl0roBip, mpaBa JOCTPOKOBOTO
BUKOHaHHA J[OoroBopy, a TakoXX HACHIJKM TaKUX MAil; HOPSJIOK BHECEHHS 3MIH Ta JIONOBHEHb J0
JIOTOBOPY; HEMOXKIIUBICTH 301UIbIIEHHS (DiIKCOBAHOI MPOLEHTHOI cTaBKU 3a JloroBopom 6e3 muchbMOBO1
sroau Kiienra,mmo € crioxuBauem (piHaHCOBOT MOCIIYTH;

4) mexaH13MH 3axucTy npaB KilleHTIB- crokuBadiB (DIHAHCOBUX IOCIYT: MOXKJIUBICTH Ta IMOPSIOK
1103acy/10BOro po3risany ckapr KimieHTIB - crokuBauiB ()iHAHCOBUX IMOCIYT;HAsABHICTh TapaHTIHHUX
(oH/IIB BIANOBITHO IO 3aKOHOABCTBA.

2.10. Ha Bumory Kiienta bank nHamae KiieHTy nuisixom, BU3HaYeHUM JJI1 HaJlaHHS iHQOpMamiitHux
MOBIJIOMJICHB TIPO 3MiHY ICTOTHUX YMOB BiJIITOBITHOTO yKJIaJeHOoro JJoroBopy Taky iH(opMarliro:

1) BimomocTi mpo (QiHAHCOBI MOKa3HUKHM MAisuibHOCTI baHky Ta exkoHoMiuHui craH banky, ki
MJISTal0Th 000B’A3KOBOMY OIPHITIOTHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta foro BiIOKpeMIeHUX MiIpO3/iIiB;

3) KiIBbKICTh aKklii baHKy Ta po3Mmip 4acToK, sIKl 3HaXOJAThCS Y BJIACHOCT] WIEHIB HOTO BUKOHABUOTO
oprany (IIpaBminnsa baHky), a Takox mepesnik ocid, 4acTKHU SIKUX y CTaTyTHOMY Karmitani banky a6o
HaJIe’KHa M KIIbKICTh aklii baHKy nepeBuIytoTh 5 BIICOTKIB;

4) iamy iH(opMarlito, MpaBo Ha OTPUMAHHS SKOT BU3HAUEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BHUMOT 3aKOHOJABCTBa YKpalHH, IO PETYIIO€ BiTHOCHHH Yy cdepi
3amobiranHs Jeramizamii  (BIAMHBAHHIO) JOXOJIB, OJEpKaHUX 3IOYMHHUM [UIIXOM, baHK:
2.11.1.30008B’s3aamii imeHTHdIKYyBaTH Ta BepudikyBatu Kimienta banky, kopuctyBada, sIKUil 31iHCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJEeKTPOHHUI TMIaTLKHUK 3aci0,pefcTaBHUKA
KOpHCTYyBaya, SIKHH OTPUMY€E €JNEKTPOHHMM IIATLKHMMA 3acid 3a JOBIPEHICTIO, JOBIPEHY 0CO0y
Knienra, oco0y,sfika BiIKpMBAaE paxyHOK Ha KOPHUCTb TpPeThOi 0COOM, 3aKOHHOTO MpeACTaBHUKA
MaJIOJIITHROI 0COOH, 1HITUX 0C10, BU3HAYCHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH;

2.11.2. mae mpaBo ButpeOyBaTu Bijg KiieHTa m01aTKOBI JOKYMEHTH Ta BIAOMOCTi, MOTPIOHI AJs
3’sICyBaHHS HOTO 0COOM, CyTi HISTILHOCTI, (piHAHCOBOTO CTaHy. Y pa3i HemomaHHs KilieHTOM Takux
JIOKYMEHTIB, a00 BijoMocTel, a0 YyMUCHOTO HafaHHs KilieHTOM HenpaBIMBUX BIJOMOCTEH Mpo cebe
bank moxe BiamoBuTH KitieHTY y HafaHH1 OCIYT;
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2.11.3.Inentudikamis Ta Bepudikamis KiieHta Moke mTpoBoAMTHCS ATEHTOM ineHTHdikamii Ta
Bepu(ikarlii KJI€HTIB, IKH Ha MiACTaBi IOTOBOPY,yKIaaeHoro 3 bankowm, 3mificHIOE ineHTHdiKalio,
Bepu(ikamiro KiieHTiB, BCTaHOBICHHA iX KiHIIEBHX OeHe]iliapHUX BIACHUKIB Ta BXKHMBA€ 3aXOJiB 3
Bepu(ikarii iX 0coOH, a TaKOX BUKOHYE 1HIII Jii, BU3HAYEHI YNHHUM 3aKOHOJABCTBOM Ta YMOBaMH
ykianeHoro 3 bankom mgoroBopy. BimmoBimanpHICTh 3a 3A1MCHEHHS HalekHOI mepeBipku KirieHrta
Arentom imeHtudikamii Ta Bepudikamii KIEHTIB Hece CyO €KT TMepBHHHOrO (iHAHCOBOTO
MoHiTopuHry (baHK).

2.12. 3piiicHioroun ykianaHHs BignoBigHoro JloroBopy 3 banHkoM, B TOMy YHCIl 1 HIISIXOM
akuentyBanHas [ly6miynoi nmpono3umii (mux Ilpaswi) banky, Buknagenoi y 3assi-Jlorosopi, Kiient
HIATBEPAXKYE CBOE O3HAHOMJICHHs Ta IOBHY, 0€3yMOBHY Ta OCTaTo4Hy 3roay 3 numu IlpaBunamu,
MOBHICTIO MPHUIMae MmoytoKeHHst X [IpaBuit 11 3aCTOCYBaHHS y CBOiX B3aeMoOBinHOCHHAX 3 bankom
Ta NMpUETHYEThes 10 HUX. KimieHT He Moske npononyBatu banky Oynb-sSki iHAMBITyadbHI 3MIHH JI0 ITUX
[IpaBun. Kmient mpuiiMae Ha cebe Bci OOOB’si3kM Ta HaOyBae BCiX IpaB, MependaueHuX LHUMHU
[IpaBunamu B Tili yacTHHi, B siKii Bin npueaHascs, Tak camo sk 1 bank 6epe Ha cebe BCi 000B’I3KH Ta
HaOyBae BCiX mpaB, mepeadadeHnx mumu [IpaBuiiaMu 1 BiAMIOBITHOTO KOJia OaHKIBCHKUX TOCHYT,
mo OyayTtb HajaBatucs bankom 3a yknaneHum 3 Kmientom JloroBopom 3a IIpoaykrom/Ilociyroro
banky.

2.13. Tlicns yknagenHs Mk bankom ta Kiientom Oyab-sikoro [loroBopy, mi IlpaBuia craiothb
HEBi €MHOI0 YacTuHOIO JloroBopy, a mojoxeHHs nux [IpaBui, 1Mo perynoTh HaJaHHS BiIMTOBITHUX
nocayr baHky 3riiHo 3 ykiafgeHuM JloroBopoM (B TOMY YHCIII 3arajbHi HOPMH, IO 3aCTOCOBYIOTHCS
no Beix [Tocmyr/IIponykTiB baHky), BBaXKatOThCSI BKIIOYCHUMH JI0 YMOB Takoro J{oroBopy, SKIIo iHIIe
npsiMO He niepeadadeHe camuM Jlorosopom.

2.14. Tlocnyru HaJarOTHCA, 32 YMOBH OIUIATH MOCTYr baHKy 3a Jif04MMH HAa MOMEHT HaJaHHS TaKUX
nocnyr Tapudamu banky Ta HajaHHA BCIX HEOOXITHUX JIOKYMEHTIB, a TakKoX ifAeHTH]iKamii Ta
Bepuikamii oci0, ynoBHOBaKeHHX IisfiTH Bix iMeHi KiieHTa (3a HasBHOCTI Takux 0ci0), y TOPSIKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM YKpaiHu. Omnepauii 3a [loTouHuMHM paxyHKaMu 3 BUKOPUCTAHHSAM
1K 31iiiCHIOIOTBCS TaKOXK 3 YpaxyBaHHSM mpaBu BiamosigHoi MIIC.

2.15.Yxnagannasm BianoBigHoro JloroBopy, Kii€eHT moromxkyerbcs 3 MOPSAKOM 3MiH YMOB IIHX
[IpaBun B mopsaky, nepeabaueHoMmy B 1mx llpaBmiax, Ta MOTOMKYETHCS 3 THM, IO 3MiHH, SIKi
3JIIACHIOIOTBCS BIAMOBIAHO A0 yMOB 1ux IIpaBui, He moTpeOyrOTh yKIaAeHHS Oy/b-sIKUX J0AaTKOBUX
JIOTOBOPIB.

2.16.Y Bunanky po3minieHHss bankom iH¢popmanii npo ckacyBanHs/3miHu [IpaBui, mo nependadanu
ykinaganHs JloroBopiB 3a TMEBHOIO TMOCHyrow/meBHUM Tmponyktom banky, Bonu (IIpaBuia)
IPOAOBXKYIOTh PETyIlOBaTH BiJHOCMHM MK bankom Ta KiieHtamu, 3 skuMu Oyno YKIaJ€HO
BIMOBIAHUM J[OTOBIp 3a MOCITYTrOI0/IPOIYKTOM, 1 AIFOTh /Ul KOKHOTO 3 HUX Yy OCTaHHIN peaaKiii, 1o
Jisiia 10 X cKacyBaHHs, 10 TOBHOTO BUKOHAHHSA BCIX 3000B’s13aHb 3a YKJIaJeHUM J[0rOBOpOM.

2.17.Y pa3i BUHUKHEHHS PO301KHOCTEH MIX TOJOKEHHSMH X [IpaBmi Ta yMOBaMH BiAIOBIIHOTO
JloroBopy, nosioxeHHs 1ux IIpaBui MaroTh MPIOPUTETHY CHIIy Ta 3aCTOCOBYIOThCcs CTOpOHAMHU 10
B3a€MOBIJTHOCHH, 1110 BUHUKAIOTh/A1IOTh BIAMOBIIHO 10 YKJIa/AeHOro JloroBopy, SIKIIO B KOHKPETHOMY
Horogopi 3a [Ipoaykrom banky CTopoHu npsiMo He nepe0oaymiiu NpoOTUIIekKHE.

2.18.Y pa3i, sxmo monoxeHHs [IpaBwi, MO perymorTh HaJaHHS BCiX OaHKIBCBKUX IMOCTYT /
ITponyktiB banky (3aranbHi HOpMH), Ta NoJjoxeHHs [IpaBui, 10 perynOTh HAJaHHS BiAMOBITHUX
OankiBcbkux mnocayr / IlpoayktiB banky (cmemianbHi HOpMH), cynepedarb OJMH OJHOMY,
3aCTOCOBYIOTBCS CIIEIialIbHI HOPMH.

2.19.0mpumoraenns [IpaBun 3 MeTor0 O3HaifoMiIeHHST (Qi3WYHHX OCI0 3 iX 3MICTOM 3IIHCHIOETHCS
bankom muisixom posmimeHHst TekcTy [IpaBunm Ha caifti banky B mepexi Intepner, ta Toukax
npoJaxy baHky B 10CTyIHOMY /Jisl BIIBIIyBayiB MICIIi.

bank Mae mnpaBo BHOCMTHM 3MiHM Ta/abo gonmoBHeHHs B IlpaBuna (IlyOmiuny dacTuHY
Horosopy/loroBopiB). Po3mimennst HoBoi penakuii [IpaBun Ha caiiti banky B mepexi [HTepHeT 3a
ampecoro:  Www.bankvostok.com.ua. Ta/abo iHdopMmamiiiHO-cipaBOYHOMY CTeHAI baHky 3
000B’sI3KOBUM  HampasiieHHsIM KiieHTy iHpopMaiiiHOTO MOBIIOMJIEHHS (Ha yMOBaxX YKJIaJ€HOIO
JloroBopy) mnpo BHeceHHsI 3MiH 110 IlpaBuin € HajeXHMM BUKOHaHHSAM baHkoM 00OB’S3Ky 1110710
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JoJiep>KaHHs. (OPMU Ta MOPSAKY TOBIJOMIIEHHS MPO 3MiHU Ta/abo momoBHeHHs [IpaBun/ icTOTHHX
yMOB BiinoBiiHOTO [loroBODY.

2.19.1. ITixg yac 3miliCHeHHs omepaliii 3a paxyHKaMHd BUKOPHCTOBYEThCS 3pa3ok mignucy Kiienra /
Hepxarens [IK, 3a3nauenunii y 3asBi-JloroBopi npo akment IlyOmigHoi mpomo3uilii Ha yKJIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBCbKe 00cmyroByBaHHs/3asBi-/{oroBopi mpo akment I[lyomigHOi
MIPOIO3UIIIT 32 OKPEMOIO MOCIYroto/mpoaykToM banky/ JloroBopy, yKiaJeHoro 3a OKpeMoOI0 MOCIyTok0
banky/ moBipeHOCTI BiAMOBIAHO.

[Ipu BuxonanHi bankom Jlorosopy KBO/JloroBopy 3a okpeMumu mociyraMu/mpoiaykTamMu baHky
JIOMYCKAEThCSI BUKOPHUCTAaHHS (DaKCHMIUIBHOTO BIATBOPEHHS TMIAMKUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOIO a00 1HIIOrO KOMiIOBaHHS, €JIEKTPOHHOIrO MiAnucy abo 1HIIOro aHaiora
BJIACHOPYYHOT'O TIAIHUCY.

CtopoHHM AOMOBWIKCH, IO mianucaHHs 3asB-AHKeT, [lacmopTiB CIOXKMBYOrO KpeauTy TOLIO 3 OOKY
banky moxe OyTW BYMHEHE SK BIACHOPYYHO YIOBHOBOXEHMMH ocoOamMu baHKy, Tak 1 HOUISIXOM
BUKOPHUCTAHHSI AHAJIOTy BJIACHOPYYHOTO MIANKCY YINOBHOBaXEHOI 0ocoOM baHky, 110 HaBeneHUU
HUXKYE:

[Tocaga 3acTynmHUMK HavaldbHHWKA BiJJIUTy MOHITOPHHTY Ta CYIPOBOKEHHS CIICIiaIbHUX MPOEKTIB
¢bi3uuHux oci6 YmpaBiiHHS po3ApiOHOro kpeauTyBaHHs [lemaprameHTy omepaniii 3 (isuuHUMU
ocobamu

[1Ib IlonoBa A.B.

/

IMignuc J

2.19.2. Axuenrtytoun IlyOmiyny — mpomosuiiro baHKy Ta MOTrOKYyIOYUCH Ha JHUCTaHIiiHE
o0cnmyroByBaHHsI paxyHKy B cuctemi OmnaitH-0aHK Kili€eHT MOTOJKyeThCs Ha PEeecTpaliiio HOro sk
KopuctyBada B cuctemi OniaiiH-OaHk 11 ¢i3ndyHHX oci0 3 BHUKOpUcCTaHHAM KitieHTOM mpocToro
enexktponHoro mianucy (EIl) mnsa 3aiiicHenHs enexkTpoHHOi B3aemonii KilieHTa 3 BHUKOpCTaHHSAM
npocroro EIl BuxitouyHo 3 baHkoM 1 3 BHUKOpUCTaHHSM TEXHOJOTii, BU3HaueHoi baHkoMm, 3a
nornomoroto cuctemu OmnmaiiH-bank mijg wac mianucanHsa npoctuMm EIl KiieHTOM J1OKyMeEHTIB,
nepenbavenux numu [lpaBunmamu. Ilig wac 3mpificHeHHsT Takoi eneKkTpoHHOI B3aemonii Kiienra 3
bankom 3pazok mignucy Kiienta / [lepxarens IIK 3a3nauenuit y 3asBi-/loroBopi mpo axuent
[Ty6niunoi npono3utlii Ha ykiananas JloroBopy mpo KOMIUIEKCHE OaHKIBChKEe 00CTyroByBaHHs/3asBi-
HoroBopi npo akuent [ly0Oaiunoi nmpono3urii 3a okpeMoro nociyroro/mpoaykroMm banky/ Jlorosopy,
YKJIQJIEHOTO 332 OKPEMOIO MTOCITYTror0 baHky/ TOBIPEHOCTI BIAMIOBITHO.

JloroBopH, ykianeHi baHKOM 3 BUKOPUCTaHHSM  €JIEKTPOHHOIO IMiJNKHCY, MalTh IOCHJIAHHS
HACTYITHOTO 3MICTY:

«JlOKYMEHT HiANKUCaHO eIEKTPOHHUM MiAHCOM».

Jna nepeBipku mignucy IlpencraBHuka Oanky KileHT Moke CKOpUCTaTHCS OHJIAWH CepBiCOM
nepesipku EIl Jlep>xaBHoro nianpueMcTBa "HamioHansHi iHGopMaiiiHi cucteMu" 3 MOCUIAHHAM
https://ca.informjust.ua/verify

CxopucTaTUCh CEpBICOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaXUTH 32 MOCUIAHHAM (Daiii TOKyMeHTa 3 eeKTpoHHUM mianucom [IpeacraBauka banky;
2. OTpUMaTH PE3yJbTaT MEPEBIPKH.

CropoHN JOMOBWJIMCH, 110 TiAnucanHs 3asB-/loroBopiB, AHkeT-3asB ToIo 3 60Ky banky moxe Oytu

BUMHEHE SIK BJIACHOPYYHO YIOBHOBaXXEHMMHU 0ocoOaMu baHKy, Tak 1 HIJISIXOM BHUKOPHCTAHHS aHAJIOTyY
BJIACHOPYYHOTO MiNUCY YIIOBHOBaXX€HOI 0co0M baHKy, 1110 HaBeIeHU I HILKYE:
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ITocaga Hayanpuuk YmpaBiiHHSA po3apiOHOTO KpenuTyBaHHS JlenmaprameHTy omepariil 3 Gi3ud4HUMU
ocobamu
ITIb Jlixora K.B.

IMignuc

2.19.3. Kepyrounchk mnonoxxkeHHsMU CT.cT. 6, 207, 627 LluBimpHOro kojekcy Ykpainu, CTopoHu
JOMOBMJINCH, 110 3asiBa-Jlorosip npo akuent IlyOmaiynoi mpono3unii Ha yknagaHHs JloroBopy mnpo
KOMILIEKCHE OaHKiBChbKe oOciayroByBaHHsA (y Bumanky, xonu I[lotounuii paxynok Ta IIK Kiienrta
HaOyBalOTh CTaTyC 3apIUIaTHUX Ta OOCIyroByrOThCs 3a Tapudamu mo omepauisix 3 IUIATHDKHUMHU
KapTKaMH IS 3apILIaTHOTO MPOEKTY BIAMOBIAHO 10 11.3.45. nux [IpaBwun)

-3 0oky KirieHTa Mae OyTH mianucaHo opuriHaabHUM MianucoM KitieHra;

-3 Ooky banky Moke OyTH MigIHCaHO SK BJIACHOPYYHO YIOBHOBR)KEHOIO 0co00i0 banky, Tak i
IUIAXOM BHKOPHCTaHHS QAHAJIOry BJIACHOPYYHOI'O MHIANUCY YHOBHOBaXeHoi ocobu banky, mio
HaBeJIeHUN HIDKYE:

[Tocana 3actynmuuk I'omosu [Ipasninus [TAT «bAHK BOCTOK»
[1Ib Mopoxoscbka JI.C.

ITignuc

2.20. KnieHT mae npaBo:

2.20.1.Bumaratu Big baHky Hane:XKHOTO BUKOHAHHS CBOIX OOOB’S3KiB, MependadyeHuX BiAMOBIIHUM
JloroBopom Ta numu [IpaBunamu.

2.20.2.BumaraTi CBO€YaCHOI'O 1 MOBHOI'O MpoOBeieHHs onepailiil 3a [IoTouHuM paxyHKOM, SIKIIO Taki
orepariii nependadyeHi 3aKOHOJABCTBOM YKpaiHH Ui paxyHKIB BIJIMOBIAHOIO TUIY 1 SIKIIO IHIIE HE
nependadeHo BignoBigHuM JloroBopom Ta IlpaBunmamu. YV BuNaAKy BIAKPUTTS Ha TiACTaBi
BianosigHoro JloroBopy Ilotounoro paxynky 3 Bugaueto [IK Knient mae npaBo Bumaratu Bin banky
3nilicHeHHs1 omepaniii 3 BukopucTanHsMm [IK Ta HamaHHd IHIIUMX TMepen0avyeHUX BiAMOBIIHUM
Horosopom Ta [IpaBuimamMu mociayr y BIAMOBIZHOCTI JO 3aKOHOJABCTBAa YKpaiHH, HOPMATHBHO-
npaBoBuXx akTiB HanionaneHOro 6anky Ykpainu, Jlorosopy, nux Ilpasui Ta npasun MIIC.
2.20.3.BiTbHO  pO3MOpSIKATHCS TPOIIOBHMH KomTaMud Ha [lOTOYHOMY paxyHKY, OKpiM BHIAJKIB
OOMEKeHHs TaKOro IMpaBa, BCTAHOBJIEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu ab6o OmokyBanHs IIK, y
MOPAZIKY, BU3HAU€HOMY BinoBigHUM JJoroBopom, numu I[pasunamu Ta [Ipasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 MHUTaHb, SKI CTOCYIOThCS MpaB Ta 000B’s3kiB KiieHta 3a
BiamoBimHuM [loroBopom Ta IlpaBunamu, mopsaky BUKOHaHHS yMOB Takoro JloroBopy Tta IlpaBmi,
Ha/JaHHS OaHKIBCbKUX MOcHyr 3a mociyrow/IIponykramu banky, orpumyBaTH iHQOpMaIlio 3 MUTaHb
nporpaMH  JIOSUTBHOCTI,  akIifiHMX mpomo3uiiid, mociayr«Hakomunkay, SMS-info,Mastercard
SecureCode/Visa Secure Toro.

2.20.5.KiieHT Mae TpaBO OTPUMAaHHS I103a4YE€PrOBHX BHIMCOK 3a [lOTOYHMM paxyHKOM, KOTiit
JOKYMEHTIB I10 OIlepalisiM, 31iHCHEHHUM 10 paxyHKaMm Kirienrta 3/6e3 Bukopucranss 1K, crmatusmm
MIpH IIbOMY KoMicito, mependaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIKM PO CTaH PaxyHKIB, Omeparlii 3a SKUMH 311HCHIOIOTHCS 3 BUKOPUCTAHHAM
€JIEKTPOHHUX IJIATDKHUX 3aco0iB, 3a TenedoHamu KOHTaKT-LEHTpPY, K1 BKIOYAIOTh OTPUMAaHHS
iHpopmanii npo cran [Totounux paxynkiB Kiienra, y T.4. PaxynkiB «Hakonuikay, 3aluIIKy MO HUX,
MJIaTexXiB, cTany 3a0oproBaHocti KimienTta abo Oynb-skoi 1HIO1 iH(MOopMariii, sika Moke OyTH OTpuMaHa
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B banky abo y cniBpobOitHukiB banky mo TenedoHy, 3a yMOBH OOOB’SI3KOBOTO TPOXOKEHHS
imenTudikarii.

2.20.7.Bumaratu Bin baHky Ha miAcTaBi MUCHMOBOTO 3alUTy, HAagaHOTO TPOTAToM 30 (TpUALATH)
KaJICHIapHUX [IHIB 3 MOMEHTY ¢opmyBaHHs Bummcku, 3a gomatkoBy IiaTy 3rimHo Tapudis,
HiATBEPKEHHS Oy/b-AKOi omepamii y BHUIVISIII JOKYMEHTY, SKH HAJa€ThCsl TOPrOBO-CEPBICHUMHU
I IMTPUEMCTBAMHU TIPH 31HCHEHH] OIJIaTH TOBapiB Ta Mmociyr 3 BukopuctanusaMm I1K Ta/abo orpumanus
Ha Kaci (3a TepMiHAJIOM) TOProBOi TOYKH TOTiBKOBHX KomTiB B cymi q0 500,00 rpusens (IT’stucor
rpuBeHb 00 Komiiok) 3 manucoM Jlepskarens, KpiM onepartii, 3iiCHEHUX yepe3 Mepexy [HTepHeT.
2.20.8.0TpumyBaTH KOHCY/bTALIi 3 TUTaHb 11010 OsioKyBanHs [1K.

2.20.9.1lpunuaut miro JloroBopy, 3 ypaxyBaHHsSM yMoOB BiamosigHoro [lorosopy Tta IlpaBmi,
MOTIEPEHHO BHKOHABIIM Yy MOBHOMY 00Cs31 CBOi I'pOIIOBI 3000B’si3aHHS 3a TakuM JloroBopom i
MMUCHMOBO TOBIIOMUBINK baHK Mpo Hamip JTOCTPOKOBO MPUIUHUTH Ait0 (KJIOMOTATH MPO PO3ipBaHHS)
ykiageHoro JloroBopy nuiaxoM mojaaHHsS a0 baHKy AHKeTH—3asBU TpO aHYJIIOBaHHA JIMITY
oBepapadty Tta/abo 3akputrts [loTounoro paxynky. ¥ TakoMmy pasi BianmoBigHui J[oroBip BBaKaeThCs
pO3ipBaHUM Yy JCHb aHYJIIOBAaHHS JIMITy oBepapadTy/3akpuTTsi II0TOYHOrO paxyHKy Ta MOBHOTO
BHKOHaHHS 3000B'13aHb 3a BiIMOBITHUM J[oroBOpOM.

2.20.10.TocTpokoBo moramaTy 3a00proBaHicTh 3a OBepApadTOM.

2.20.11 InimiroBatu 3akputts [loTouHoro paxynky 3 BukopuctaHusMm [IK g0 3akiHueHHS CTpoky Aii
[1K 3 mucpMOBHMM TOBITOMJICHHSIM TIpo 11e banky He MeHm Hix 3a 14 (YOTHPHAIIATE) KaJIeHIAPHUX
IHIB J10 ependadyBaHoi qatu 3akputts [lorouHoro paxyHky 3 BukopuctanHsaMm [1K ta 3 moBepHeHHSIM
banky ycix I1K, Buganux g0 takoro [loTouHoro paxyHky.

2.20.12.3Bepuytuch B bank ans BcraHosnenHs CrienianbHUX BUTpATHUX JiMiTiB 1o [TK.
2.20.13.BuxoprcToByBaTH TpoIoBi Koty Ha [loTouyHOMY paxyHKy, oneparii 3a sIKUM 3A1HCHIOIOTHCS
3 BUKOPHCTaHHSM EJEKTPOHHUX IUIATDKHUX 3ac00iB,/yis 3I1HCHEHHS OIUIaT B TOProOBO-CEPBICHUX
MiANPUEMCTBAX 1 OIEPKYBAaTH TOTIBKOIO TPOLIOBI KOIITH HA Kaci (3a TEpMiHAIOM) TOPrOBOi TOYKH B
cymi 10 500,00 rpuBenb (II’situcot rpuBensr 00 komiiiok) Ta /abo B OyAb-sIKMX MYHKTax BUiaul 1
O0ankomarax, ne npuiiMatotbes [IK manoi MIIC.

2.20.14.3BepuyTtuch 10 banky 3 BignoBiqHMMH AHKETO0-3a51B0I0 Ha Buaauy Jlomatkosoi [1IK Ha cBoe
iM'st Ta/abo im'st JloBipeHoi ocoOu Ta/abo0 MamnoniTHROi 0COOM/HEMOBHOJMITHBOI OCOOU-TUTHHU
Knienta, Amnketoro-3asBoro Ha nepeodopmiieHHs [IK, AHKeTOr0-3a8BOI0 MpO 3MiHY CIOCOOY
orpuMaHHs Bummcku 3a [lotounnm paxyHkoMm 3 BukopucraHHsMm IIK Tomro, a Ttakoxx Ha HaxaHHS
iHmumx nocayr / IlpoaykTiB 6aHKy, 1o nepeadadeni Tapudamu.

2.20.15.lopyuntn banky mnepeodopmut OCHOBHY Ta/abo pnomatkoBy IIK mnuisxom HamaHHS
BiANOBiAHOI AHKeTH-3asBH. Ilpu mpomy KiienT nae 3romy Ha Te, mo JloBipeHa ocoba Moke
camocTiiiHO noaatu banky AHkeTry-3asBy Ha nepeoOpMIIEHHS J10AaTKOBOI/UX KapTKH/OK Ha TEPMIH,
10 He nepeBuirye TepMiHy aii ocHoBHOI 1K y pasi kpafikku Ta BTpaTH, a TAaKOX y BUIMAAKY 3MIHU
JAaHUX JIOBIPEHO1 0COOH.

2.20.16.ITpunuauty BUKOopucTaHHs AoaaTkoBoi [1K nuisxom mogavi muchbMOBOi AHKETH-3asBU 1 37a4l
nonarkoBoi [IK B bank.

2.20.17. lopyuntn banky OnokyBatu a0o po300KOBYBaTH INpoBeleHHs onepaiiii nmo [lorounomy
paxynky 3a jgonomororo IIK, 3BepHyBuIMCh ocoOucto no minpo3ainy banky, abo mizomo0oBo 3a
teneoHaMu KoHTakT-LIEHTPY.

2.20.18.BcranoButn/3MinnTe KogoBe ciioBo, Sike BHKOPHCTOBYETHCS MTPH MPOXOKEHHI 11eHTH KA
s oTpuMaHHs iH(popmarii npo craH IloToyHoro paxyHkKy, omeparii 3a SKHUM 3A1HCHIOIOTBCS 3
BUKOPHUCTAHHSIM €JIEKTPOHHUX IUIATIKHUX 3ac001B, NUIAXOM HajaHHs 10 KonTtakT-ienTpy a6o Touku
npopax banky BiamoBigHol (ycHOI) 3asBuM m1po BcTaHOBieHHS KopmoBoro cioBa 3a (opmoro
BCTAHOBJIEHOIO BHYTPIIIHIMU akTamMu banky. KiieHT po3yMmie, 1110 BiH Hece MOBHY B1JIMOBIAATBHICTD 32
30epexenHss KooBoro ciioBa B TaEMHUII 1 3@ HACHIJKU HOT0 BUKOPHCTAHHS.

2.20.19.3minutn Ilpomykr GaHKY, 3 ypaxyBaHHSIM OOMEKEHb, BCTAHOBJICHUX BiIOBITHIM 3asBOIO-
HoroBopowm, riumu IlpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTamMu 1O PO3NIYKY paHillle NepepaxOBaHUX Ta TIOBEPHEHHS
MIOMUJIKOBO TepepaxoBaHUX I'POLIOBUX KOIITIB.
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2.20.21.3Bepuytuck 10 banky a6o 10 KpenutHoro nocepeqHuka B Mexkax KOMIETEHTIII OCTaHHBOTO 3
NMUTaHb 1HQOPMYBAaHHS MPO iF0Yl TPOTpPaMH JIOSUTBHOCTI, aKI[iHI TPOIO3WINl Ta MpOo HATAHHS
OaHKiBCbKHX ToOCyT 3a [Iponykramu banky.

2.20.22.3pobuTtH 3anoBigaibHE PO3MOPSHKEHHS 010 3AJIMIIKIB TPOIIOBUX KOIITIB, 110 3HAXOISTHCS
Ha [ToTounomy/Jleno3UTHOMY paxyHKY Ha BUIAJ0K CBOEI CMEpTIi, sIKE€ O(OPMITIOETHCS BIAMIOBIIHO 10
3aKOHOJ/IaBCTBA YKpaiHU, B TOMY YMCJII HOpMaTUBHO-TIpaBoBHX akTiB HBY.

2.20.23. BigMOBHTHCS BiJ peKIIaMHUX MaTepialiB, Mo HampaBisitoTbess bankom Kiienty 3acobamu
JTUCTAHIIMHUX KaHAJIIB KOMYHIKaIIii.

2.20.24 KopuctyBatuch IHIIMMHU TMpaBaMu, mepenadadenuMu numu [lpaBuinamu Ui CrOXHBaYiB
BiamoBiaaux nociyr/IIpoaykriB banky.

2.21.KutieHT 3000B’A3aHMI1:

2.21.1. Jlo yknananus JloroBopy o3Haiiomutucs 3 3asBoro-/loroBopomM(B T.4. 3 1umu [IpaBunamu ta
Tapudamu banky), onpumognennmu B baHky/BigmiieHHsX banky Ta Ha calTi baHky B Mepexi
Iarepaer www.bankvostok.com.ua, i mocTymHEM(IOCTYITHHMU) JUisi O3HaoMIeHHsT KitieHTiB.
2.21.2.Bkazatu IOCTOBIipHi BiIOMOCTI, HaJiaBaTu baHky (B T.4. 3a cpusHHsA AreHTa igeHTU]iKamii Ta
Bepu(ikamii KJIi€eHTIB) BCi HEOOXiHI TOKyMEHTH 0 YKJanaHHs BimmosimHoro Jlorosopy. IInceMoBo
npoindopmyBatu bank mpo Bci 3MiHHM BiioMocTed, BKa3aHHX B JlOroBOpi, MPO 3aKiHYEHHS CTPOKY
(mpunuHEHHS) [ii, TpO BTpaTy YMHHOCTI YW BH3HAHHA HemilicHuMH mopanux Kiientom po banky
JOKYMEHTIB Ta HajgaTu 10 banky gokymeHTu abo ix komii, 1[0 MIATBEP/UKYIOTH Taki 3MiHU B
NECSITHICHHUHA TEpMiH 3 MOMEHTY HAacTaHHs Takux 3MiH. Jlane 3000B’si3aHHs KitlieHTa BBa)kaeThes
BUKOHAaHMM 3 MOMEHTY OTpUMaHHS baHkoM BiAmOBigHOro mnoBigoMieHHs KiieHTa 3 momgaHHAM
MiATBEPKYIOUNX JOKYMEHTIB.

KiienT Hece nepcoHanbHy BiMOBIAAIBHICTD 32 IOCTOBIPHICTh AaHUX, MogaHux 10 banky. [Ipu mpomy
y BUMNAQJAKY TOPYIICHHS yMOB [BOTO NYHKTY IIOAO HAJAaHHS BIAMOBIIHUX JOKYMEHTIB Ta/abo
iHpopmanii bank Mae mpaBo BimMoBuTH KiieHTy y HamaHHi Oyab-KUX TMOCIYT 32  YKJIaJIGHUM
JloroBopom.

2.21.3.HanaBatu Ha mnepury Bumory baHky Ta B cTpok BHM3HaueHMH banHkom, nokymeHTH Ta/abo
BiIoMOCTI mpo cebe, mnpenctaBHukiB/ JloBipeHux oci0d, B T.4. [epxareniB [omarkoBux IIK,
ManonitHix oci6/HenoBHOMITHIX oci6- aiteit Knienta-/lepkateniB JonatkoBux 1K, HeoOxigni ams
3niicHeHHs bankom mpouenyp iaeHtudikanii Ta Bepudikauii Kiienta (npeacraBHukis//loBipeHnx
oci0,B  T1.u./lepxkareniB, MainoniTHIX o0cCiO/HeNoOBHOMITHIX o0ci0- giteit  Kiienra-/lepxareniB
HNonatkoBux I1K) 1 ¢pinancoBoro MoHiTopuHry omnepariii 3a [IoTouHUM paxyHKOM, BUKOHAHHSI BUMOT
3aKOHOJIaBCTBA, PEryJIIOIOUYOro BIAHOCHMHU Y cdepl HpoTUfil jeramizauii (BIIMHUBaHHIO) JIOXOIB,
OJIep’)KaHUX 3JIOYMHHUM IUISAXOM, (IHAHCYBAaHHIO TEPOPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30poi MacoBOro 3HUINEHHS Ta HOPMAaTHUBHO-NIPaBOBUM akToM HarioHanbHOro 0OaHKy 3 NHTaHb
(hiHAaHCOBOTO MOHITOPHHTY .

2.21.4. HanaBaTu 110 yknajgaHHas Jlorosopy (B T.4. 3a clipusiHHA AreHTa iieHTH]ikallii Ta Bepudikanii
KJIIEHTIB) BCl JJOKYMEHTH, SIKI BU3HAY€HI 3aKOHOJIABCTBOM Ta BHYTPIIIHIMU HOPMAaTUBHUMH aKTaMH
banky Ta HeoOXxinHi Juia ieHTUdikanii Ta Bepudikanii Kiienra ta BiakpuTTs paxyHky. KiieHT
3all0OBHIOE Ta Hajae 10 baHKy oONMUTyBaJbHUK KIl€HTa-Q13uYHOI ocoOu, THUIOBa (Qopma SKOro
3aTBEp/KEHA BIAMOBIAHUM BHYTPILIHIM HOPMAaTHBHMM akToM baHKy Ta sIKuil € JiIo4uM B CHCTeMi
banky Ha MOMEHT BMHUKHEHHS HEOOXITHOCTI y Horo 3anmoBHeHHI KiieHToM/abo iHpopMmarlis, sika €
HeoOXiaHOi A 3ailicHeHHs banky QyHKiii cy6’exta (piHaHCOBOrO MOHITOPUHTY MOXKE MICTUTHUCS
okpeMuM 0s10koM y 3asBi-/{orosopi.

®dizuyHa ocoba, sKa 3aiiMaeThCA MIAMPUEMHUIBKOIO MiSUTBHICTIO a00 MPOBAJAUTH HE3ANEKHY
npodeciiiny IiAIbHICTh, 3000B'si3aHa 3a3HAYUTH MPO CBIA cTaTyc miAnpuemiss abo ocolu,sKka
MPOBAAUTh HE3aNeXHy IMpodeciiiHy aisupHICTh y 3asBi-JloroBopi abo y 3asgBi Mmpo BIIKPUTTA
MMOTOYHOTO PaxyHKy y psanky «JlomaTtkoBa iHdopmaltis». Y 1ibOMy pa3l YIOBHOBAKEHUHN TpaIliBHUK
banky (Arent igeHtudikamii Ta Bepudikallii KIi€HTIB) OoTpuMmye BimomocTi mnpo Kiienra, mo
MICTATBCA 'y €AMHOMY J[€p)KaBHOMY pEECTpl IOPUIAMYHUX 0C10, (I3MYHUX OCIO-MiANPHEMIIB Ta
rpoMajICbkuX (opMyBaHb, y (hOpMi BIAKpUTOrO AOCTYMHy uepe3 odiliiiHuii BeO-caiT IeHTpaTIbHOrO
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OpraHy BHMKOHABYOI BJIagd, IO peaizye [ep)KaBHY MONITHKY y cdepi AepkaHoi peectpamii
IOpUIMYHUX 0Cci0 Ta (i3uuHuX ociO-mignpuemiiB. dizuuHa ocoba, sika MPOBAAUTH HE3AICKHY
npodeciiiHy IisIbHICT, 3000B’A3aHa OJATH 10 OAHKY KOO TJOKYMEHTA, IO MiITBEP/DKYE B3SATTA HA
00JiK Takoi 0COOM BIAMOBITHUM KOHTPOJIOOYMM opraHoM. Ha migcraBi IuxX JOKYMEHTIB
YIIOBHOBAXCHUU TMpaliBHUK OaHKy (AreHT imeHTudikamii Ta Bepudikamii KI€HTIB) 3IiHCHIOE
inenTudikamito Ta Bepudikamiro ¢(i3UYHOI 0co0M, sSKa BIIKpUBAE paxyHOK. JlaToro modarky
BHUJATKOBUX omepatliii 3a [lorounnm paxynkom KitieHTa, 110 HaJiaB JOKYMEHTH, SIKi MiATBEPKYIOTh,
1o KimieHT 3aiiMaeThCs MiANPUEMHHIIBKOIO a00 TIPOBAIUTh HE3aJICKHY MPOQECiiiHy MIsUIBHICTD, € AaTa
OTPHUMAaHHS MOBIJIOMJIEHHSI KOHTPOJIIOI0UOTO OpPTaHy Mpo B3ATTS PaXyHKY Ha OOJIK Y KOHTPOJIIOIOUHUX
opranax a0o 3 JaTu, BUBHAYEHOI fK JlaTa B3ATTA HA OOJIK y KOHTPOIIOIOYOMY OpraHi 3a MOBYa3HOIO
3roJI0K0 3TiHO 3 a03aloM ApyruM NyHKTY 69.3 crarti 69 IlogatkoBoro koaekcy Ykpainu (nmam -
MTOBIIOMJICHHS ).

2.21.5.HanaBatu 3a BuMOroro baHky JOKyMeHTH, HEOOXiIH1 JJis 3/ilicHeHHsI baHkoM (QyHKITIH areHty
BaJIIOTHOTO HATJISTY.

2.21.6.Hectu BiANOBIAATBHICTD 3 YCIX MUTaHb, MOB'SI3aHUX 3 OMOJATKYBAHHSAM BiAMOBIAHO 10 YUHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHKy y mMOBHOMY 00cs31 CyMy KOIITIB, clijlaueHy baHkoMm y BUTIIsII
mrpady 10 KOHTPOIIOIUUX OpPTaHiB, y BUNAAKY SKII0 KIIEHT MpH BIAKPUTTI paxyHKY/paxyHKiB HE
npoindopmye / He HaacTh A0 baHKy TOKYMEHTH MpoO Te, 10 BiH 3apeecTpoBaHuil sk (izudHa ocoda-
mignpreMens ado sk ¢izudHa 0coda, sika MPOBaIUTh HE3aJIeKHY MPoQeciiiHy MisIbHICTR/CaMo3aiiHsITa
ocoba.

2.21.7.BukopuctoByBatu lloTOuHMIA paxyHOK y BIANOBIAHOCTI A0 pexumy Takoro I[lotodnoro
paxyHKy, repen0aueHoro YNHHUM 3aKOHOJAaBCTBOM Y Kpainu, numu lIpaBunamu.

2.21.8.He BukopucroByBatu [loTouHni paxyHOK (paxyHKHW) AJisl 3MIHCHEHHS Oneparliii, o’ si3aHux 3i
3MIMCHEHHSAM TMiANPHEMHMIIBKOI Ta He3anexxHoi npodeciiiHoi mismpHOCTI. Komtn 3 IloTounoro
paxyHky 3 BukopuctanHsM IIK Kiienta He MoxyTe Oytm BuKOpucTaHi 3a mgomomororo IIK mms
3/1iICHEHHSI 1HO3EMHUX 1HBECTHIIill B YKpaiHy Ta 1HBECTHLii pe3uneHTiB 3a ii mexi. KopnopaTtusBHa
wratikaa kaptka (KIIK) me moxe Oyt BUKOpWCTaHA Ui BUIUIATH 3apOoOITHOI TUTaTH, BUILIAT
COLIAJIBHOTO XapakTepy.

2.21.9.He BukopuctoByBatu 1K y OyIp-sIKUX MPOTH3aKOHHHUX LIISX, BKIFOYAIOUN MTOKYIKY TOBApiB i
MOCIYr, LI0 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHUNAAKy BUsBIEHHS baHkoMm dakrty
BukopuctanHs 11K nns 3xilicHeHHs mpoTunpaBHUX AiM, baHk 3anumae 3a co0or NpaBO HaJaHHS
iHpopMalii y NMpaBOOXOPOHHI OPraHW 3riIHO BCTAHOBJIEHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPSI/IKY.

2.21.10.0cobuctro xopuctyBarucs IIK, Bumymenoro Ha #Horo im’a, He mnepemaBatu I[IK, He
posroJionryBatu iHGoOpMaIlito, sKa ga€ 3MOTy KopuctyBatucs Hero iHmuM ocodam (ITIH, nomep TIK,
CVV2/CVC2-kon, ctpok aii IIK Ta Komose cinoBo) inmum ocobam. [ToBigoMIeHHS KOJOBOTO CIIOBA
ta/abo Homepa IIK moxnuBe nuiie mnpu HaxaHHI 1AeHTU(IKaliiHOI 1HGopMalii y BUNAAKaX,
nependadenux numu [IpaBunamu.

2.21.11.03naiiomutn Bcix JloBipenux oci6 Kiienra, B T. 4 JloBipeHux 0ci0, ki oTpuMytoTh JlonaTkoBi
[IK, ManonitHix ociG/HenoBHOMITHIX oci®0 — mitedt Kuienra-Ilepxkarenis HomatkoBux IIK, 1o
MoMeHTy oTpuMaHHsa HUMH [IK 3 ymoBamu nux Ilpasur.

2.21.12 BinnoBigatu 3a HACHIAKU oOmepamii, 3aidicHeHux 3a [loTOYHUM paxyHKOM, B TOMY YHCHi
onepaiii 3miiicienux JloBipernmu ocobamu Kiieata ta/abo MamnonmiTHIME 0c00aMu/HEMOBHOMITHIMHU
ocobamu- niteMu Kiienta-/lepxatensmu JlonatkoBux I1K 3 Bukopuctannsm JlomarkoBux [1K, sk 3a
CBOI BJIaCHI.

2.21.13.1ToBepratu banky Ha fforo BUMOTy MOMUJIKOBO 3apaxoBaHi Ha [1oTouHI paxyHKHU 1 OTpuMaHi
KitienToM KOmITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHKOM y BiAMOB1IHIA BUMO3L.

2.21.14 ITonatu no baHKy AOKYMEHTH, IO MiATBEPKYIOTH OTPUMAHHS JAEpP>KaBHUM/TPUBATHUM
BUKOHABIIEM TOBIIOMJICHHS, TPO BIJKPHUTTS paxyHKy, HamaHe bankom KiieHTy, mo BpydYaeThcs
Jiep>KaBHOMY/IIPUBaTHOMY BUKOHaBIt0 KitieHTOM.

2.21.15 HanaBatu no baHKy HaJle’kKHUM 9UHOM O(GOPMIICHI PO3PaxyHKOBI JOKYMEHTH, BIIITOBITHO JI0
BUMOr banky, ymoB JIoroBopy Ta 3aKOHOAABCTBA Y KPAiHHU.
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2.21.16.3nilicHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BHKOPUCTAHHSAM KOWITIB 3 IIOTOYHOTO paxyHKY.
[Momicsuno, a0 15 uwmcna MicsAms HACTYIMHOTO 3a MicsameM, 3a skui chopmoBaHa Bummcka,
OTPUMYBAaTH BHIIMCKY MO omepaiisiM 1o [lorouHoMmy paxyHKy 3a MONEpeHiil Micsub y crnocio,
3a3HaYeHUN HUM Yy 3asBi-IIOTOBOPI MPO KOMIUIEKCHE OaHKIBChKE OOCIyroByBaHHsS Ta/abo0 AHKETI-
3asBi Ta/ abo 3asBi-ZloroBopi 3a mpoaykTOM/mOCIyrolo banky/J[oroBopi 3a OKpPEeMOIO IMOCIYTOIO
banky. ¥V Bunajaky HEOTpUMaHHS IIOMICSIYHOI BUIIMCKU €JIEKTPOHHUMHU KaHajlaMH (y BUIAJKY, SKIIO
Takuil crocid orpuMaHHs BUNUcKu OyB oOopanuii Kiienrom), KiieHT 30008 s13aH1it 3BepHyTUCH B BaHk
10 15 dncna micsis HaCTYITHOTO 3a MicsIIeM, 3a sikuid chopmoBaHa Burmnucka.

KitieHT moro/pKkyeThes 3 THM, 110 po3yMi€ Ta mpuiiMae Ha ce0e BC1 pU3UKH, MOB'sI3aH1 13 HapaBJIEHHIM
bankom Bunucku B enekTpoHHIM Gopmi Ha eleKTpoHHY aapecy KiieHTa, Ta HOro/pKyeThes 3 TUM, 11O
bank He Hece BiANMOBiAaNbHICTE 3a HEOTpUMaHHS KIi€HTOM TakuxX BHUIHMCOK Yy pa3l HaJaHHSA
HEJIOCTOBIpHOI 1H(pOpMAaIlii 00 OTPUMYyBada TaKOi BUIIMCKH YHM CBOET €JICKTPOHHOI aapecu, Ta/abo
BiACyTHICTh y KilieHTa TeXHIYHHMX Ta/ab0 TEXHOJOTIYHMX MOXIMBOCTEH OTpuMaHHs Bumucok
€JIEKTPOHHUM 3B’SI3KOM 4M 3a jgonomororo Cuctemu OwninailH-6aHk. CTOPOHHM JOMOBWJIKCH, IO
HEOTpUMaHHs/HecBoeuacHe oTpuMaHHs Kiientom Bumnmcku He 3BUIbHSE #HOro Bix 00OB’SI3KY
BUKOHaHHA 3000B’s13aHb 3a uMHu [IpaBunamu Ta BinnoBiiHuM JloroBopom.

2.21.17 KmienT 3000B'si3anmii 30epiratu mporsrom 60 (Lllectupecsatn) AHIB 3 JIaTH 3AIMCHEHHS
ormeparlii JOKyMEHTH Mo omepauisx 3 BukopucTanHsMm [IK (crminu, 4yeku Ta iHINI JOKYMEHTH IO
ormeparlisix 3 BukopuctanHsM [1K) s 3BIpsSHHS TOTOXKHOCTI JaHUX 3a OIEpAIli€ro, SKI MICTATHCS B
3a3HAYEHUX JOKYMEHTax 3 JaHMMHM, 110 MICTATbcA y Bumucni Tta Ha miATBEpAKEHHS BHUKOHAHHS
orepauii, i HaJlaBaTH iX Ha BUMOTY baHKy 3 METOI0 BpeTyIIOBaHHS CIIIPHUX MMUTAHb.

2.21.18.Y pa3i Hesroau 3 omeparli€ro, BkazaHiil y Bumnucui no IIP 3 BUkopucTaHHSM €IEeKTPOHHOTO
IUIaTKHOTO 3aco0y, He mizHime 60 (lectuaecarn) qHIB 3 1aTH MPOBEACHHS Oleparii, 3a3Ha4eHid y
Bumnucni, 3BepHyrucs g0  baHky < Ta  3amOBHMUTM  3aiBy PO  CHIpHY  TpaH3aKLio
ab0 CKOpHCTaTHCS IMOCIYro 4ar-00Ta 3a ymoBH akuenty Kiienrom [1y6miunoi npono3umnii banky Ha
nuctaHiiiine oocimyroByBanHs [lorouHoro paxyHky ( IIoToYHMX paxyHKIB) 3 BHJIQU€lO €IEKTPOHHOIO
IUTaTDKHOTO 3aco0y 3a momomororo Cucremu OwnaitH-0aHK, peectpanii KiieHTta sik kKopucTyBada B
cucreMi OHnaiH-0aHK 115 Pi3UYHUX 0Ci0 3 ~ BUKOPUCTaHHAM KIliEHTOM MpPOCTOrO €IeKTPOHHOIO
mignucy (EIT) nns 3xificHenHs  enekTpoHHOI B3aemonii Kiienra 3 BukopucranHsm npocroro EIT
BUKIIIOYHO 3 BaHKOM 1 3 BUKOpPHUCTaHHSM TEXHOJIOTIi, BU3HAYeHO1 baHKOM, 3a JOMOMOTOK CHCTEMH
Omnnaiin-6ank mig yac mignucanHs npoctuM EIT Kiientom gokymentis, nepenbauenux [IpaBunamu
Ha/JlaHHS OaHKIBCBKMX MpOAYKTIB Ta mocayr ¢isuunum ocobam B I[TAT «BAHK BOCTOKM.
Heorpumanus bankom Bin Kiienta B muchbMoBiit popmi/enekTporHid ¢hopMi 3a JOTTOMOTOI0 4aT-00Ty
3agBM MpO CIHIPHY TPaH3aKIil0 BIOPOJOBX BKA3aHOI'O TMEPIOAY, BBAXKAETHCA MOTOJHKEHHSAM
MpaBWJIbHOCTI BKa3aHoi B Bunucui iHdopmanii. Lle nonosxkeHHs Ji€ TakoX y BUNIAAKY, K10 KiieHT He
3BepHYBCs /10 baHky 3a oTpuManHsAM Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns wHe misHime 15 ciuns. Ilicns orpumanus Bumucku
CTaHOM Ha | CiuHS — MPOTATroM Micss nojaTu 10 baHKy nmucbMoBe MiATBEPKEHHS MPO 3AJIUIIKH Ha
fioro IloTouHOMYy paxyHKy. Y BHIIAJKY, SKILIO MiJITBEPIKEHHS MPO 3aJIMIIKK Ha paxyHKy KiieHTta He
oTpuMaHe baHKOM MpOTAroM 3a3HaYEHOT0 TEPMIHY, TO IIi 3AJIMIIKH BBAXKAKOTHCS MIATBEPAKEHUMHU
2.21.20.Y pa3si BTparty, BUKpaganas ta/ado auckpeantarii [1K / Jonarkosoi 1K, BusiBieHHs dakty
3MIIACHEHHs] HeCaHKI[IoHOBaHOI omepanii 3a [loTouHMM paxyHKOM, omepaii 3a SKHUM NIPOBOISATHCS 3
BUKOPUCTAHHSIM €JIEKTPOHHOIO IUIATLKHOTO 3aco0y uYM OOrpYHTOBAHOI MiJO3PM HACTaHHS IUX
OOCTaBMH BXKUTH BCIX MOXJHMBHUX 3axoliB g npunuHeHHs Omnepariii 3a [lorouHum paxyHKoM
(6moxyBanus I1K). Kumient/JloBipena ocoba 3000B‘si3aHI HETraHO MOBIIOMUTH TIpo Iie baHk 1o
teneonaM KoHTaKT-LIEHTpY 1 CiliTyBaTH BKa3iBKaMm, siki OyayTh HajgaHi octaHHiM. [Ipu npomy Kiient
noBUHEH cmaTuT banky komicito 3rigHo TapudiB banky 3a omepamieto OnokyBanHs IIK Ta
noctaHoBkH ii 10 Ctonm-mucty. Y BHIAAKy HEMOXJIMBOCTI MpOBEACHHs ifeHTu¢ikauii Jlepkarens,
bank mae mpaBo He mpuiiMatu TenedoHHY 3asBy mpo OnokyBanHs [IK 1o BuUKOHaHHS, BIAMNOBITHO
MOMEHTOM OTpuMaHHS bankoM 3asBu mpo GnokyBanHs abo Brpaty IIK (moBimomiienns banky) Oyne
BB@)XATHCh JaTa Ta 4yac OTpUMaHHs bankoMm BiamoBigHOI muckMoBOi 3asBu Jlepxkatens / Kiienra.
@akt orpumanHs bankom 3asBu Bin [epxarens/Kmienta 11K He mo36asinse ifioro mpasa y BUHAIKY
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Brpatu IIK 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 70 MPABOOXOPOHHHUX OpraHiB. st cripocTyBaHHS
(dakTy BTpaTH, Kpamaixku Ta/adbo HezakoHHOro BukopucTaHHs [1K KiienT moBuHen Hagatu no banky
BiJIMOBIAHY TMCHMOBY 3asBY.

KiienT Hece BiamoBimanpHICTh 3a Bl Omepartii, 3ailicHeH1 3a [loToYHUM paxyHKOM, B TOMY YHCII 3a
Onmneparii, sxi 3aidCHEHI HE YMOBHOBAXEGHHMH OCOO0AMH, IO CYMPOBOIKYIOTHCS aBTOPH3AILIETO,
BKJIIOYAIOYU OIepallii, 0 CYIpOBOIKYIOThCS MPAaBUILHUM BBeZeHHSIM HaneceHux Ha 1K manux, o
MOMEHTY TOBiJJOMJICHHsI baHKy, BIANOBIAHO 1O IBOTO MYHKTY, @ TaKoXX BIPOAOBXK 30 XBWIMH 3
MOMEHTY TOBiIoMJIeHHs1 banky mpo BTpary, kpaaikky 1K a6o necankmionosani nii 3 I1K, 1 3a Bci
oreparlii, sKi HE CYMPOBOJKYIOThCS aBTOpHU3alicto, g0 MoMeHTy moctaHoBku I[IK B Crom-crimcox
IJIATIKHOIO CUCTEMOIO.

2.21.21.]1na nepeodopmienns IIK y 3B’A3Ky 3 BTpaTOO/KpaaiKKOI/AUCKPEIUTALIEI0 MOJATH [0
banky nmucemMoBy AHKeTy-3asBy. [Ipu npunuHeHHI 00CIyroBYBaHHS onepaiiil i3 3acrocyBanusam [1K i
omoxyBanHsaM IIK y 3B'si3ky i3 1 BTpaTOrO/KpajiKKOIO/IUCKpeauTaniero baHk He BiTHOBIIOE
oOcimyroByBaHHs ormepaiiii 13 3actocyBaHHsaM Takoi I[IK. B iHmmx Bumaakax omeparii i3
3actocyBanHsaM [IK Moyt BimnosmioBatucs, a IIK po30nokyerscsi bankom 3 MOMEHTY
noBigomieHHs Kimienrom banky 3a renedonamu KoHTakT-11eHTpY, a00 3 MOMEHTY MOJIaHHS TUCEMOBOL
3asBU 210 banky npo po3onoxysanns [1K.

2.21.22.V pasi Brpatu/kpanixku/muckpenutaiii [TK abo 3akiHdeHHs CTpOKy(TepMiHy) ii /i, a TaKoK
pO3ipBaHHS YW TPHUIIMHEHHS Jii BIOIOBIJHOTO JOTOBOPY 3aluIIOK KomTiB Ha IIP 3a BHHITKOM
HE3HIKYBAJILHOTO 3AMIIKY Ta 3 YpaxXyBaHHSAM 3a00pPrOBaHOCTI Ta OJIOKIPOBOK MO PAaxXyHKY 3a
nopydeHHsM KitieHTa mepepaxoByeThCS Ha IHINI paXyHKH a00 BHJIAETHCS HE pPaHIIIE HACTYITHOTO
pobouoro aus, skumo Kiientom 3ailicHeHo aii 3rigHo myHKTy 2.21.20. Ta npu BiACYTHOCTI IiFOUUX
HonarkoBux [1K. B Toii sxe vac, sIKIIo KimieHT 0a)xkae OTpIMAaTH TOTiBKOBI KOIITH B 1HO3EMHIH BaJIIOTI 3
BJIACHOT'O MOTOYHOTO (B TOMY YHCJIi KAPTKOBOT'0) PaxXyHKy 0€3 BUKOPUCTAHHS IJIAaTKHOT KapTKH, bank
3MIACHIOE BUaYy TOTIBKOBOI IHO3€MHOT BAJIIOTH Yepe3 Kacy OaHKy Ha MiJCTaBi KACOBOTO IOKYMEHTY.
2.21.23. Tlo wmipi HampaBieHHS baHkoMm iHGOpMAIIHUX TMOBIAOMIIECHB npo 3MiHY YMOB
[TpaBwi/BiamoBigaoro JloroBopy, Bkmo4aroun Tapuu, HerailHO 03HAHOMITIOBATHCS 3 TaKUMU
[HpopmaniiHuMu  MOBITOMIEHHSMH, a TaKOXX CaMOCTIHHO HE piJamie JBOX pas3iB Ha MicAllb
o3HailommioBatuchk 31 3MiHamu a0 TapudiB banky Ta BignmoBigHux noroBopiB/ nux IlpaBum, ski
po3mimeni Ha Caiiti banky B Mepexi IHTepHeT, a Takoxx B banky Toukax nponax banky y micisx,
MPU3HAYEHUX JJIS1 pO3MILIEHHS 1H(pOpMaIlii AJis KJIIEHTIB.

2.21.24.0OmnauyBaty Komicito banky 3a HajaHi 6aHkiBChKi nocnyru 3a JJorosopom KBO/BinnosinHnum
Horosopom 3a IIpoaykrom/Ilocnyroro banky, BianoBigHo 1o 1ux [IpaBui, 3riHO A1I0YUX HA MOMEHT
HajaHHsA nociayru Tapugis. Omnara nocnyr banky 3xificHroeTbess KiieHTOM B MOMEHT HaJaHHS
BIJIOBIAHOI TMOCIYTH, aBaHCcOM abo B I1HIIMHA CTpOK, Bu3HaueHud Tapudpamu abo BIANOBIIHUM
HoroBopoM. KimieHT MOke crutaTUTH KoMmicito 3a «OpopMIIeHHs KapTKu», 3TiHO TapudiB baHky:

- y TOTIBKOBIM (opMi , NUIIXOM BHECEHHI TOTIBKM B Kacy baHky abo depe3 IuiaTiXHI MPUCTPOT
(aBTOMaTH CaMOOOCITYTOBYBaHHS);

- y 0e3roTiBKOBIH (opmi, IIISIXOM IepepaxyBaHHSA KOIITIB 3 IHIIMX pPaxyHKIB, 4epe3 CHUCTEMY
Onnaiin-6ank abo crutatu KoMicii Ha caiiti bank.silpo.ua.

2.21.25.Yxnamaaasm  [lorosopy KBO/ BiamoBimHoro JloroBopy 3a mociyroro/[IpogykTom
banky/3aiiicHeHHsIM  Oyab-fKoi fii, cHOpsAMOBaHOI Ha OTPUMaHHA (CHOXKUBAHHA) OYIb-sIKOi
nociyru/mponykty banky Kimient miarBepmxkye, mo 3 Tapudamu BiH O3HAHOMIIGHMHA Ta 3TOIHUM.
3mina Tapudi 37iiicHIOETBCS B MOpAAKY, nependaueHomy y nux [IpaBunmax. Kowicig 3a HanmaHi
bankom mociyru cradyetbesi y TpuBHAX. BuacHo posminryBati Ha [IOTOYHHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHI A 3AIHCHEHHS BCIX HEOOXITHUX IUIATEXKIB 3a BiAMOBIIHHM
JloroBopoM, TIOB’sI3aHUX 3 BUKOHAHHIM YMOB yKiajeHoro Jlorosopy 3a [IpoaykToM/mocayroro Ta mux
[Ipasui.

2.21.26.1Toramatn  HecankiiionoBanuid oBepapadT, TPOIEHTH 3a HHAM, a TaKOX ITOTIOBHIOBATH
[Torounuil paxyHOK 10 pO3Mipy HE3HIKYBAJbHOIO 3aJIMIIKY 0 JaTH, BKazaHoi B Tapudax, yucna
MICSIIIs, HACTYIMHOTO 3a MicsreM, 3a sikuil chopmoBaHo Bumucky mo I[lotounomy paxysky. Y pasi
HETOTalleHHs HEeCaHKI[IOHOBAHOTO oBepapadTy Ta iHIIOI 3a00proBaHocTi 3a [I0TOYHUM paxyHKOM B
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yCcTaHOBJICHUN TepMiH baHk 3anumiae 3a co6oro npaBo 6e3 nosigomienHs Kiienra 3ynuautu aito 11K
a0o BuyunTH ii a60 aisitu 3rigHo myHKTY 3.53.1.11paBun 3 ypaxyBanusm nm.2.22.15.2. mux [IpaBwui.
2.21.27.Y Bunanky, Ko ToBap NOBEPHYTO ab0 MOCIyra He OTpMMaHa B IOBHOMY 00Cs131, CAMOCTIHHO
3BepHyTHCs 10 Toproso-CepsicHoro IlianpuemMcrBa, B sikomy OyB IpuIOaHUi TOBap 4u/Ta HajaHa
MOCIyTa, JJIsl HOBEPHEHHS KOIITIB HA IIOTOYHHUN PaxyHOK, NPpH boMy JlepskaTtento Mae OyTH BUIAAHUIN
YeK MiATBEPKYIOUNi TOBEPHEHHS KOIITIB.

2.21.28 He miznime 10 (mecsatu) pobGoumx AHIB n0 3akiHueHHs crpoky nii 1K 3agificautu ogHy 3
HaCTYIHUX JIii:

- 3BepHyTHCS 10 banky 3 3asBoto mpo odpopmienns [1K Ha HOBuH CTPOK;

- 3BepHyTHCA 10 baHky 3 3adBoro npo 3akputrTs IloTouHoro paxyHky ta nmpunuHeHHs aii [1K
(3a yMOBH TOBHOI cIuiatu 3a6oproBaHocti nepea bankowm).

2.21.29. Orpumaru B banky Oe3nocepennpo abo 3a cnpusHHs KpeauTHoro rnocepennuka opopmieHy
nepconidixoBany I1K/[ToxarkoBy IIK He miznime 12 (aBaHausTH) MICSIIB 13 MOMEHTY YKJIaJaHHS
BiamoBigHoro JloroBopy/ aknenty bankom AHkeTn-3asBu Ha Buaady Takoi [1K.

2.21.30.bank Mae mpaBO BCTAaHOBJIIOBATH JIOJATKOBI JiMiTH Ha omepauii 3 IloToyHOro paxyHKy,
omepauii 3a SKAM TPOBOAATHCA 3  BHUKOPHUCTaHHSM EJEKTPOHHUX IUIATDKHUX 3aco0iB, 3riIHO
3akoHOaBuMX akTiB HBY.

2.21.31.IToepuytu Bei 1K B bank mpu 1ocTpokoBOMY po3ipBaHHI BiAMOBiIHOTO JJoroBopy.

2.21.32. Kumient/[lepkatenb 3000B’A3y€ThCS 3MIMCHIOBATH omepallii 3 BukopucrtanusM [1K y mexax
Butparnoro nimity Ha [ToTouHOMY paxyHKy 3 BukopucTaHHsaM [1K.

2.21.33./locTpokoBO y BHMagkax, nependadennx mnumu [IpaBuimamu mpotsirom 30 (TpuamsTa)
KaJIeHJAapHUX JIHIB 3 JIHA OTpUMaHHS BiJg baHKy BUMOTrM, BUKOHATH BCi OOproBi 3000B’s3aHHA Iepel
bankowM, sikmo iHmMi cTpok He mependaydeHuii ymoBamu Jlorosopy KbBO/Bignosigaoro Jlorosopy 3a
[Ipoaykrom/ITocnyroro banky ta/a6o numu IIpaBunamu.

2.21.34.Y pa3i 3BinbHeHHsS KilieHTa, KU KOPHCTYETHCS JIIMITOM OBepapadTy, BCTAHOBICHOMY 3a
[lorounum paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOrO MpoekTy, KiieHT
3000B's13y€THCS HE Mi3HIIIE OCTAHHBOTO POOOYOro JHS MOBIAOMUTH baHK B MUCHMOBIiH (opmi Tpo mei
¢axT Ta noracutu 3a00proBaHicTh Mo BignoBigHOMY JloroBopy 3a IIpoaykrom (3aprutatHiit 11IK).
2.21.35.B cemuneHHHI CTPOK MOBIIOMIISITH baHK TIpo 3MiHY MicCIsi IPOKUBAHHS, TTACTIOPTHUX TaHHX,
KOHTAKTHUX TeJIe(OHIB, MicIsl poOOTH, PO MOPYLIECHHS KpUMiHAJIBHOI cripaBu npotu KitieHTa Ta mpo
LMBUILHO-TIPaBOB1 CIOpH 3a ydacTio KiieHTa, sSIKi MOXKYTh YCKJIQJAHUTH BUKOHAHHS HUM 3000B’S3aHb
3a yKkiIageHuM BianmoBinHuM JloroBopoM. HemoBigoMieHHs OO 3MiHM KOHTAaKTHOI iH(opmarii,
3BUIBHsE baHK Bij BiIMOBITATRHOCTI 32 HECBOeuacHe HamaHHs Kiienty i1Hdopmartii, mo nependayeHa
umu [IpaBunamu ta KitieHT BBaXkaeThest TAKMM, 1110 OYB MOB1IOMJICHUH HAJIE)KHUMHU YHHOM.
2.21.36.Bci noBinomiieHHst Ha anpecy baHKy 3/1iiCHIOBAaTH 3 TOTPUMAaHHSAM BUMOT 1tux [IpaBmi.
2.21.37.Y pa3i 3acTocyBaHHs 10 baHKy caHKLii yepe3 MOMMUIIKOBI, mpotunpasHi Aii KiienTa abo ioro
HoBipeHoi ocobu, MamnoaiTHbOi O0COOW/HEMOBHOMITHROI ocoOu- nutuHu Kiienrta-Jlepxxarens
HonatkoBoi [1K BigmkoayBatn banky moHeceHi BHACIiA0K IbOTO 30UTKH y TOBHOMY 00CS31.
2.21.38.KimienT Takox Mae iHII 00OB’s3kM, mependadeHi mwmmu [IpaBwramu, JloroBopom
KBbO/BinnoBinaumu JloroBopamu 3a IIpogykramu/Ilocnyramu banky Ta/abo 3akOHOJaBCTBOM
VYkpaiHu, a Takok 0OOB’S3KH, L0 € KOPECIOHAYIOYMMH 13 MpaBaMu baHKy, BH3HAYEHUMH LHUMU
ITpaBunamu, loroBopom KbO/Bianosinuumu JloroBopamu 3a I[Ipogykramu /Ilocnyramu banky ta/a6o
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.21.39.BuxonyBatu iHIIi 000B’sI3KH, Nepe0ayeHi YMHHUM 3aKOHOJIAaBCTBOM YKpaiHH, Y TOMY YHCII
HOPMAaTHBHO-TIPABOBUMH akTaMu HarioHansHOTO OaHKy YKpaiau Ta numu [IpaBumamu.

2.22.bank mae npaBo:

2.22.1.Bumaratu Big KiieHTa HamgaHHA JOKYMEHTIB Ta iHdopMallii, HEOOXiTHUX ISl BIAKPUTTS
BIJIMOBIAHUX PAaxyHKIB, 3[1HCHeHHsS ineHTu¢ikamii Ta Bepudikamii Kiienra Tta/abo ¢inaHcoBOro
MOHITOPUHTY BiANOBIAHO 0 BUMOT YMHHOTO 3aKOHO/ABCTBA YKpPaiHW Ta BHYTPIIIHIX HOPMATUBHUX
akTiB baHKy.

2.22.2. BinmoButi KiieHTy B 00cinyroByBaHHI ab0 3YMMHUTH NpOBEAEHHS (HiHAHCOBUX Omeparlii
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Kiienra y pasi Henaganust Kiienrom y BcraHoBieHnid BaHKOM CTpOK JOKYMEHTIB Ta/abo BioMocTeid,
HEOOXIMHMX JUIsi BUKOHAHHS baHKOM BHUMOT 3aKOHOJABCTBa YKpaiHW Ta/ab0 BHYTPIIIHIX
HOPMATHUBHUX aKTiB 3 MUTaHb 3aKOHOAABCTBA YKpaiHM 3 MUTaHb ()iHAHCOBOTO MOHITOPHHTY, a TAKOX
y IHIIMX BUMAJKaX, Mepea0ayeHUX 3aKOHOJABCTBOM YKpaiHM 3 NMTaHb 3anoOiraHHs MPOTHI
(;meramizamii) TOXOiB, OJEpKAHUX 3JTOYMHHUM NUIIXOM, a0o (iHaHCyBaHHS TepopusMy. bank mae
MpaBo BIAMOBHUTHCS BiJ MpoBeAcHHS (iHaHCOBOI omneparlrii KiienTta y pasi, skmo ¢iHaHcoBa oneparist
MICTUTh O3HAKU TaKoOi, M0 3TigHO 31 3akoHOM YKpainu «I[Ipo 3amobiraHHs Ta MPOTHUAIIO JieTami3alii
(BIIMHBAHHIO) JOXOIB, OJEPKAHUX 3JIOYMHHUM HUIIXOM, a00 (hiHAHCYBAHHIO TEPOPU3MY» IIJIJIATAE
(iHaHCOBOMY MOHITOPUHTY.

bank Mae mpaBo Ha Yac BCTaHOBJIEHHS IPABOMIPHOCTI MepeKka3y 3yNUHUTH 3apaxyBaHHs KOILITIB Ha
paxyHok Kiienra y pa3i HaaxomKeHHs BiJ OaHKy-iHiliaTopa MOBIJOMIICHHS PO HEHAICKHUN TIepeKas
KOUITIB.

2.22.3.Y Bunankax, nependoauenux cr.ct.11 Ta 15 3akony Ykpaiau «IIpo 3amoOiranHs Ta MpOTUIIIO
neraiizanii (BIIMUBAaHHIO) JOXOMIB, OJCP)KaHUX 3JIOYMHHUM IILIAXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHS 30p0i MacoBOrO 3HMIICHHS», 3 ypaxyBaHHsM [IpaBun B yacTuHi
NOPSAAKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta Ha Bumory banky, baHk Mae mpaBo posipBaru
BiMOBiAHMIA [[OTOBIp B OJHOCTOPOHHBOMY MOPSIKY 3 TOINepeKeHHsAM npo 1ie KirieHTta 3a jgecsarthb
IHIB JI0 pO3IpPBaHHS TAaKoro JoroBopy. JloroBip BBa)aeThCs PO3ipBaHUM Iiciasl cIuuBy 10-meHHOrO
CTPOKY 3 MOMEHTY TaKOT'O TOTEPEPKEHHS.

2.22.4.BcTaHOBIIOBAaTH Ta 3MIHIOBATH TMEPENiK JOKYMEHTIB, HEOOXIAHMX JJs BIOKPUTTI Ta
oOciryropyBaHHs [10TOYHOTO paxyHKYy, 110 HE 3alepeduye AIF0UOMY 3aKOHOIABCTBY.
2.22.5.BcTaHOBIIOBATH HE3HIKYBAJIIbHUM 3aJIMIIOK TPOMIOBUX KOWITIB Ha [loToOuHOMY paxyHKy 3
BukopuctanasaM [IK B cymi Ta B mopsaky, BuzHaueHomy Tapudamu banky ta numu IlpaBumamu.
2.22.6. 3minoBat ymoBu 1ux [IpaBun Tta/abo TapudiB Ta omnepauiiiHuii yac poOotu banky B
NOpSAAKY, ependoadeHoMy umu [IpaBunamu.

2.22.6.1. Po3minienns HoBoi penakiii [IpaBun nHa caiiti banky B Mepexi InTepHer 3a aapecoro:
www.bankvostok.com.ua Ta/a6o iHdopmamiliHO-cIipaBouHOMY CcTeHIi baHky 3 000B’S3KOBHM
HanpasieHHsAM KiieHty iHpopmaniiHOro moBioMieHHs (Ha yMoBax BiAmoBigHoro Jlororopy) mpo
BHECEHH 3MiH /10 [IpaBui € HaJle)KHUM BUKOHAHHSAM baHkoM 000B’S3Ky 110,10 AoJep>KaHHS (POPMH Ta
NOpSAAKY  TOBIIOMJICHHS MpPO 3MiHM Ta/abo JomoBHEHHs I[IpaBmi/ iCTOTHHX YMOB YKIIaJ€HOTO
Croponamu JloroBopy.

2.22.7.Y pa3i HasgBHOCTI 3a0oproBaHocTti y Kiienta nepen bankom (HecaHkIioHOBaHUH oBepApadT,
3a00proBaHicTh 3a oBepApadTOM, KOMICISIMU 1 IPOLEHTAMH TOIIO) BCl IpoIIoBl KomTH Ha [loTouHOMY
paxyHky KiieHta (BKIOYarouM HE3HWKYBAJbHMH  3alMIIOK) HANpPaBISATH HA  IOTAIIEHHS
3a0oproBanocti Kiienta nepen bankoMm. VYV pasi HenoramenHs mnpotsroM 6 (Illectu) wicsmis
npocTpodeHoi 3aboproBanocTi KiieHTa 3a xomicisiMu, MoOB’si3aHUMU 3 0o0cimyroByBanHsM [IP, bank
Ma€ MpaBo aisfAT 3raHo 1.2.22.15.2. mux [Ipasu.

2.22.8.Y pasi HenorameHHs npotsarom 6 (Ilectu) MicsAiB nmpoctpoueHoi 3aboproBanocti Kiienra 3a
KoMicisimMu, TOB’si3aHUMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo misita 3raHo mm2.22.15.2. nux
IIpasui.

2.22.9.Criucatu 3 Oynp sikoro Ilorounoro paxyHky KiieHta cymy 30uTkiB baHKy, moHeceHHX B
pe3ynbrati BuKopucTaHHi KiieHtom Ta/abo ioro JloBipeHOr oco0or0 Ta/abo MamnomiTHRO
0COOOIO/HETIOBHOITHROIO 0c000t0- autuHOl Kiienta- [epxkarenem J[lomatkosoi IIK TIK 3
MOPYUIEHHSIM YMOB BijnoBinHoro Jloroopy Ta uux IIpasui.

2.22.10.Y pa3i cnocTepeXeHHs HETHIOBOI aKTHBHOCTI 1O [loTOYHOMY paxyHKY 3 BHUKOPHUCTAHHSM
eJIEKTPOHHUX IJIATKHUX 3ac001B Ta 3 METOIO MiHiMi3awii MoxuBuX 30uTKiB Kiienrta, Bunydaru 1K
a6o OnoxyBatu IIK Ilpu npomy bank moxmane Bci 3ycwimis fyis moBigmomiieHHs: KimieHTa mpo BKazaHi
Tii, aje He Hece BiAMOBIAALHOCTI 32 MOXKIIMBI 30MTKH, MPsAMi a00 OMOCEPEKOBaH1, IKi MOXYTh OyTH
noHeceH1 KirieHTOM BHACHITOK TAKUX JI1H.

2.22.11.1lpu BuUKOHaHHI (YHKIIM [MOJATKOBOIO areHTy, B MOPSAIKY, BHU3HAYEHOMY BHYTPILIHIMH
npoueaypamMu OaHKy, 3/A1MCHIOBATH CIHMCaHHS KOIUTIB 3 paxyHKiB KilieHTa y MOpsSAKy JOTOBIPHOTO
CIHMCaHHS.
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2.22.12.Bunatu = KiieHTy  MOBiZIOMIIEHHS  TpO  BIAKPUTTS  PaxyHKy, IO  BPYYa€eThCS
Jep>KaBHOMY/TIPUBATHOMY BUKOHABINIO KITi€HTOM Ta 3ymWHUTH BHUIATKOBI OMEpAIlii 3a UM PaXxyHKOM
(y pa3i fKIIO iCHYe HaKIaJCHE JACPKAaBHUMH/TPUBATHUMU BUKOHABIIMHU ITyOJiYHE OOTSIKEHHS
pyxomoro MmaiiHa KilieHTa) Ha CyMy Takoro OOTSKEHHs B MOpAAKY, NepeadadyeHOMY YHHHUM
3aKOHOJIAaBCTBOM Ta BHYTPIIIHIMU MpOLEAYpaMu OaHKY.

2.22.13.baHK Mae mpaBo 31MCHIOBATH JIOTOBIpHE cricanHs KomTiB 3 [Totounux paxynkiB Kiienra 6e3
JOJATKOBUX HMOr0 pO3MOpPAKEHb Ta IOBEPHEHHsS KOIUTIB IUIATHUKY Yy pa3i HEBiANOBITHOCTI
MPOBEACHOT oneparlii pexxumy QYHKIIIOHYBaHHS PaxXyHKY.

2.22.14.BukoprcTOBYBaTH KOINTH Ha paxyHKy(ax) Kiienra, rapantyioun npu npomy KiieHty mpaso
Oe3IepenIKOAHOT0 PO3NOPSKEHHSI HUMU 3T11HO 3 ymoBamu nux Ilpasui, Jloroopy KbO/Jlorosopir
3a [Ipoxykramu/Ilocnyramun baHky Ta YMHHOTO 3aKOHOJ/IaBCTBA Y KpaiHHU.

2.22.15.1Tpu3ynuauTy (3a0s0kyBatn) Aito [1K y Oynb-sikoMy 3 iepeniiueHux HUKY€ BUIAIKIB:

- y pasi BiICYTHOCTI MTOB1IOMJICHHSI-BIIIOB1 1 200 KOPiHIIA NOB1IOMJICHHS OpraHy JepKaBHOT
dickanpHOI CcayKOu mpo B3ATTS [loTOuHOTrO paxyHkKy, skui Bigkputuii KiieHty, mo HamaB
JTOKYMEHTH, $IKI MiATBEPKYIOTh, 110 KilieHT 3aiiMaeThCcsi MiANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aNexHy npodeciiiny IisIbHICTh Ha 00K B OpraHax AepxaBHoi (pickanbHO1 ciiy:k0u YKpainu;

- y pasi nopymenns Kiienrom//lepxxarenem/MamnomaiTHbOI0 0c00010/HETIOBHOIITHBOIO 0C000T0-
mutuHoto Kiienta-Jlepxatenem J[lomatkoBoi IIK Bumor mmx IlpaBun Tta /abo J[loroBopy 3a
nociyroio/[Ipogykrom banky;

- y pa3i mpUNHMHEHHS Xoua O OJIHI€T 3 MOPYK (TapaHTiii), HaAaHUX OYIb-IKOI TPETHOK 0COO0I0
3a 3000B’si3anHsMU KotienTa nepen bankom no Jlorosopy 3a nociyroro/IIpoaykrom banky;

- y pa3l BuHukHeHHs HecankuioHoBaHoro osepapadgry 3a IloTouHMM paxyHKOM 3
BukopuctanasaM [1K ta/abo mpoctpoyenoi 3a00proBaHocTi 3a oBepapadTom, MporeHTaMu, KOMICisIMH,
a y pasi HenoramenHs npotsarom 6 (Lllectu) micsauiB mpoctpouyeHoi 3aboproanocti Kiienta 3a
KoMicisimMu, 1oB’si3aHuMHU 3 oOciyroByBaHHsAM [P, bank mae mpaBo misitu 3raHO mm.2.22.15.2. nux
IIpaBuu;

- y pasi meorpumanHus Jlepkatenem IIK mpotsrom 12 (aBaHaaumsTH) MICSIIB 13 MOMEHTY
yKJIafaHHs BiAnoBigHoro Jloroopy/ akuenty bankom AHkern-3asBu Ha Buiauy Takoi [IK, (B Tomy
yucii B pasi nepeodopmiienHs 11K Ha HOBuit ctpok nii) 6e3 moBepHeHHs KiienTy kowmicii 3a ii
oopmienHs (nepeodopMIIeHH);

- y pa3i orpumanHs Bia Jlepxkarens 3asBu/iHdopmanii mpo BTpaTy, BHUKpaJaHHS Ta/abo
muckpeautanito 11K

- y pa3l HaIXOJDKEHHsS JOKYMEHTAJIbHMX JaHuX 3 1HpopMmamiero mnpo Hamipu Kiienta Ha
HETMOBEPHEHHS KOIUTIB, KpaJXKK1, KOMIIPOMETAaLlii JaHUX, 3arpo3 3aBaHHs baHky 30MTKiB;

- Y pa3i BUSBJIICHHS HEIUIATOCIIPOMOXKHOCTI, He3akoHHOTO BUKopHucTaHHs [1K, HamaHHS HenocToBipHOT
iHpopmaii a00 BUHMKHEHHS Yy baHKy mizo3pH 1110710 BipOriiHOT 3arpo3u HE3aKOHHOTO BUKOPHCTAHHS
[IK [epxarenem, muckpenutanii [IK, B TomMy uwmcai B pasi orpumanHs 1H(popmauii mpo 1e BiJ
[Tnati>kHOT CUCTEMH;

- y pasi orpumanHs iH(opMmamii mpo 3BUIbHEHHS KilieHTa, SKMiI KOPHUCTYETHCA JIIMITOM
oBepapadTy, BCTaHOBIEHUM 3a [IoTOUHMM paxyHKOM 3a OyAb-SKOI MIPOTrPaMoOI0 KpPEAUTYBAHHS 3
MMOTOYHOTO MicIsl poOO0TH, 3a3HaYeHOT0 Yy 3asBi-/{oroBopi/loroBopi/AHKeTi-3a51Bi;

- BigMoBu KirieHTa nmoBepHyTu/HenoBepHeHHs! KilieHTOM Ha BUMOry baHKy MOMUIJIKOBO 3apaxOBaHHMX
Ha [lorounuii paxynok KiieHTa KomTiB;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETYJIO€ BITHOCHHU y cdepi 3armodiraHHs
Ta OpOTUAll Jeranizauii(BiIMHUBaHHIO) JOXOJIB, OJEp>KaHUX 3JIOYMHHMM UHUIAXOM, (DiHAHCYBaHHS
TEpOPHU3MY;

- B IHIIMX BHIAJKaX, ependadeHnx mumu [IpaBnmamMu abo YMHHAM 3aKOHOIaBCTBOM Y KpaiHH;

- y pasi ycyHeHHs oOCTaBWHH, IO cTana miacraBoio it (OmokyBanns) nii 1K, bank mae mpaBo
BigHoBuTH Airo 11K,

2.22.15.1.Y pa3i BiACYTHOCTI aKTMBHHMX KapTOK IO BIAMOBiAHOMY JloroBopy Ta BiJCYTHOCTI
IUIATKHUX OTepaliiil B moToyHoMy Micsi, baHk mpunuHse HapaxyBaHHS KOMICIH 3a 00CITyrOByBaHHS
1P 3 BUKOPUCTAHHSM IJIATI)KHOI KapTKH.
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2.22.15.2.Y pa3i nenoramenns npotsrom 6 (IllecTw) micsmiB TpocTpodeHoi 3a00proBaHOCTI 3a
KOMICISIMU,ITI0O TOB’si3aHi 3 oOcimyroByBanHsMm [IP, bank mae mnpaBo NpUNHSTH pIillIEHHS PO
OJIOKYBaHHS MOXJIMBOCTI BHUKOPHUCTaHHS IUIATDKHOI KapTKM Ta NPUIMHUTH HapaxXyBaHHS TaKUX
KOMiCiii. Y BHUIIagKy HECIUIaTH MpOoCcTpoueHoi 3aboproBaHocTi  baHk Mae mpaBo AisATH 3T1IHO
nyHkty 3.53.1..

2.22.16.bank BmpaBi 0e3 TMOsSICHEHHS MNpUYMH BigMOBUTH y odopmieHHi IIK abo y Bumanky
nopymenHs [epxkarenem ymoB 1ux [IpaBun ta/a6o BiamoBimHOro JloroBopy - mpunuHUTH ii (iX) Iit0.
2.22.17.Y pa3i 3niiicnenns [lepxarenem I[IK pospaxynky 3 BuxopuctanHsMm IIK y Bamori, ska
BIJIPI3HSETHCS B1Jl BAJIIOTH PaxXyHKY, 311HCHUTU NEepepaxyHOK CYMH 3a OIEPALI€I0 Y BAIOTY PaXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIMCAHHS CyMH 3 OTOYHOTI'O PaxXyHKY, 3 yTPUMaHHSIM
kowmicii 3rigHo Tapudis Ta ymoB 1ux IIpasut.

2.22.18.3niiicHIOBaTH JIOTOBipHE cMcaHHsS 3 paxyHKY(-iB) Kiienrta, y T.4. 3 paxyHkiB «Hakomuika»
KOIIITIB Ha CyMY IPOBEJCHUX Ollepalliii, Ha ymMmoBax 1ux [IpaBui.

2.22.19.CniucyBati TOMMJIKOBO TIE€pepaxoBaHi CyMHu, Mmono skux KIieHT € HeHaIe:KHUM
OTpUMYyBaueM, y TOMY YHCIi, KO KIli€eHT He MOBEpHYB TaKy HEHAJIEXKHO OTpuUMaHy cymy. KiieHT
nopy4ae baHKy IpOBOIUTH Take CIMCAaHHS IMOMIJIKOBO IEepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Totounux paxynkiB Kimienrta, B T.u. Knient nopyuyae banky cnucyBaru 3 Bcix [loTouHux paxyHKiB
Krienra xomrtn, mo Oynu momMmiakoBo 3apaxoBaHi banmkom nHa Ilorounmii paxyHok Kiienra 3a
orepauisiMu, B AKMX baHk OyB IJIaTHUKOM.

2.22.20.He xommencyBatu Kiienty komrtu, siki cnucasi 3 [IoTO9HOTO paxyHKy, omeparii 3a sSIKUM
3IACHIOIOTbCS 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO IUIATIKHOIO 3aco0y, BHACIHIJOK HE3aKOHHOTO, Ha
nymky Kiienra, Buxopucranus IIK, skmo 10 Takoro i BHKOpPHCTaHHS MaB Micie Xo4a O oauH
BUIA/I0K:

- smilicaeHHs Jlepkarenem Oyab-skoi onepartii 3 [1K, a6o

- 3niicHeHHst Jlepxkarenem omepanii 3 ormiatd ToBapiB (pobit, mocmyr) 3 Habopom IIIH 3
BUKOpUCTaHHSM [InaTi>kHOTO TIpHCTpOIO, 00

- 3nificHeHHs JlepkaTenem omeparii 3 po3paxyHKoM B Mepexi [HTepHeT, abo Oynb-gKoi 1HIIOo1
oneparii 3 BukopuctanHsM IIK 6e3 ii ¢i3uyHOrO BUKOpUCTaHHS, a00 HE BHUKOHAHHS/MOPYIIEHHS
Hepxxarenem ymoB 1ux IIpaBun Ta 3akoHomaBcTBa YkpaiHu. KilieHT Hece BIANOBIZANBHICTH 3a BCi
omepaliii, st TpOBEICHHS sIKUX HeoOxiaHo BBoauTu [TIH.

2.22.21.JToctpoxoBo po3sipBatu Bignosigauii Jlorosip KbO/orosip 3a I[Ipogykrom/ITocnyroro banky
B TIOPSI/IKY Ta Ha ITiJICTaBax, BCTAHOBJICHUM IMu [IpaBumamu.

2.22.22..3n1ilicHIOBaTH MPUMYCOBE CIHMCAHHs KOIUTIB 3 paxyHKiB KiieHTa y mopsiiky Ta Ha ymMoOBax,
BU3HAYCHUX MU [IpaBuiiaMu Ta YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.23.Y BuUMaaKy HEBUKOHAaHHS a00 HecBOe4acHOTro BHKOHaHHS KiieHToM Oyap-skoro i3
3000B’a3aHb, nependoaveHoro numu IlpaBuiiamu, abo B pa3l 3aKkiHUYEHHS TEPMIHIB JOKYMEHTaJIbHO
HiATBEPXKEHOro 3akoHHOro nepeOyBaHHs KitieHta Ha Tepurtopii Ykpainu abo y pasi HOpYyIIEHHS
KiierTom nependadyeHoro YWHHUM 3aKOHOJABCTBOM YKpaiHM MOPSAKY peecTpariii Horo macropTHHX
JOKyMeHTiB, baHk Mae mpaBo mpunuHUTH 06cayroByBaHHs KiienTa, nonepenusiu npo ue Kiienra y
MUCBMOBIM  ¢GopMi 13 3a3HAUYEHHSAM KOHKPETHOI JaTH TPUNUHEHHS O0OCIyroByBaHHs. 3 JaTu
NPUITMHEHHA O0O0CIyroByBaHHs baHk npumnuHse 3aiiiCHEHHS omepauid 3 3apaxyBaHHS KOIITIB Ha
[Totouni paxynku KiieHTa Ta HapaXyBaHHS MPOLIEHTIB Ha 3aJUIIOK KOIITIB (SIKIIO 1X HapaxyBaHHS
OyIo nependbaueHo ymoamu BifnosigHoro [ponykry ta Tapudamn).

2.22.24. HanaBatu KitieHty iHpopMarliro mpo cTaH HOro paxyHKiB, omeparii 3a ssKUMH 3T1HCHIOIOTHCS
3 BUKOPHUCTAHHSM EJIEKTPOHHUX IJIATDKHUX 3aco0iB, B pasi Horo 3BepHeHHS a0 KoHTakT-ueHTpy,
BUKIIIOYHO TMiclig BCTaHOBJIEHHs (ineHTHdikauii) ocobu Kiienra. Ilpu npomy, bank Ta #oro
CHIBPOOITHUKY HE HECYTh HIiSIKOI BIAMOBITAIBHOCTI 32 MOKJIMBI HACHIIKMA HaJaHHA Takoi iHdopMarrii
3a TeneoOHOM Ta HE BIAMOBIAAIOTH 33 MOXJIMBI HACTIJIKM HECAHKIIIOHOBAHOTO BHKOPHUCTAHHS
imeHTH]IKAIHHIX JaHUX iHIMH, HiX KimieHTt, ocobamu.

2.22.25.He BuxoHyBaTtu omeparii, iHiniioBani JloBipenumu ocobamu Kiienra/ManomitHiMu
0co0aMH/HEeTIOBHOMITHIMU ocobamu- mithMu Kiienta-/epxkatensmu JlomatkoBux IIK Ta/abo He

33



BUKOHYBATH 3allOBiJJaIbHE PO3MOPSKEHHs, HagaHe KiieHToMm BigmoBimHO 10 ymoB Iux [lpaBu,
skio Taki aii Kiienra/banky He nependadeni ymoBamu BianoBiaaux [Iponykrie baHky.

2.22.26.3a nepekazamu, 110 MiUISITal0Th BATIOTHOMY HArJsiAy 31 CTOPOHU baHKy SIK areHTy BaJIOTHOTO
HarJsiay 3TiJHO BHUMOT 3aKOHOJABCTBa YKpaiHu, baHk Mae mpaBo He BHKOHYBAaTH INPUHHATE Yy
Bigninenni banky/banky mnarixae nopydenHs Kumienrta/JloBipeHoi ocobu y pas3i HEBiANOBIAHOCTI
Haganux Kiientom/JloBipeHOIO 0CO00I0 NMEPBUHHHUX JTOKYMEHTIB, IMiJITBEP/UKYIOUMX METY IepeKa3y
KOIITIB Ta JpDKEepena TMOXOMKEHHS TOTIBKOBHX KOINTIB BHMOTaM 3aKOHOJABCTBA YKpaiHW,
MEPEeBUILEHHS CYMU IIepeKka3dy JI03BOJICHIM cymi mepepaxyBaHHsS Tomio. [lpu 1pomy, KOIITH
noBepTatoThes Ha [loTounuii paxynok Kiienra.

2.22.27.3niicCHUTH  BIACTYIUICHHS  TIpaBa  BHMOTM  3a  BIANmoBigHUM  JloroBopoM  3a
nociyroro/[Ipoagykrom banky y Oynb-skiit hopmi Oyab-siKiidi TpeTiii 0001 y BiMOBIAHOCTI 3 YHHHUM
3aKOHOJABCTBOM YKpaiHu 0e3 0JIaTKOBOTO MOTO/KEHHSI YMOB Takoro BiacTymieHHs 3 Kiientom (6e3
sromu Kuienta). Ilpo 3piiicnenns niii Kiient nosimomnsierbess bankom y mnuchMoBii  ¢dopmi
BiAMOB1IHO yMOB 1ux [IpaBmit.

2.22.28 Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’si3aHb KiieHta 3a J[oroBopom y BUmaakax Ta
nopsAnKy nepeadayeHoMy BianoBigauM JloroBopom ta [IpaBunamu.

2.22.29.Hanpasnsatu KiieHTy BiZOMOCTI Npo BHKOHAHHS/HEHAJIe)KHE BHUKOHaHHS KilieHTOM CBOiX
3000B s13aHb 10 ykiageHomy JloroBopy (-am), iHmry iH(opMallito, 1o MoB s3aHa 3 TakuM JloroBopom,
a TaKOX peKJIaMHI MaTepianu, KomepuiiHi nmpono3umii banky ta /a6o ioro [TapTHepiB 3a JOOMOT0I0
MOIITOBUX BIANpPABICHb, EIEKTPOHHUX 3ac0o0iB 3B'S3KYy, 1H(OPMALIMHOrO TOBIAOMJICHHS Ha
ajpecy/HoMepa TenedoHiB, aJpecy EIEeKTPOHHOI MomTH, o Oy BkazaHi Kiientom. [lpu mpomy
KiieHT Hece Bci pU3UKH, TIOB s13aH1 3 THM, 1[0 HalpaBjicHa 1H(GOPMAIIiS MOXE CTaTH BIJIOMOIO TPETIM
ocobam. KiieHT Mae MOXIHMBICTh BiIMOBUTHCS BiJl PEKIAMHUX MarepiajiB, M0 HAIPaBISIOTHCS
bankom Krienty 3acobamMu AuCTaHUIMHUX KaHAIB KOMYHIKAILi.

2.22.30.Bumarati  HaJe)XKHOTO BUKOHaHHS KirieHTOM cBOiX 3000B’s3aHb, IO IMepeadadeHi HUMHU
[IpaBunamu, JloroBopom KbBO/[loroBopamu 3a IIpogykrom/Ilocnyroro banky Ta/abo uYMHHUM
3aKOHOJIAaBCTBOM YKpaiHU, a TaKOK 3000B’si3aHb, IO € KOPECIIOHAYIOUMMH 3 IpaBaMu baHKy, 1m0
BcTaHoBieHl MU IlpaBunamu, JloroBopom KBO/orosopamu 3a Ilpomykrom/Ilocnyroro banky
Ta/ab0 YMHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

2.22.31. 3wmiHmoBatu Ta JonoBHIOBaTH Tapudu Ta [IpaBuna 3a yMOBH NMOMNEPEIHBOTO MOBIAOMIICHHS
KitienTa nmpo Taki 3MiHM Ta JOTIOBHEHHS Y MOPSJIKY, BU3HAUeHOMY IuMHu [IpaBuiamu Ta BIAMOBIIHUM
Jlorosopom.

2.22.32.AnymoBaty pillIeHHS, MO0 BCTAHOBJICHHS JIiMiTy oBepapadty 3a I[Ipogykrom «KpemutHa
KapTKa», Y BUIMAJKY, SKIIO KIIEHT HE 3BEPHYBCS 3a €JNEKTPOHHUM IUIaTLKHUM 3aco00M mpotsaroM 30
JTHIB 3 IaTU NPUAHATTS PIILICHHS.

2.22.33.baHKk Mae MpaBO 3I1MCHIOBATH KOPEKIII0 BUTPATHOIO JIMITY Ha Oyab-ikomy Ilorounomy
paxyHKy (paxyHKax) HE3aJeKHO BIJ] IPOrpaMu KpEAUTYBAaHHS Ha CyMY BCTAHOBJIEHOTO JIMITY
oBepapadTy 3 ypaXyBaHHSM IPOLEHTIB, KOMICIH Ta mTpapHUX CaHKIIH, KI MOXKYTh OyTH HapaxoBaHi
3a nepioj] He OLIbIIIe HIXK 3a MIBPOKY KOPUCTYBaHHS JIIMITOM OBepApadTy

— Yy BHWIAJKy, SKIIO 3a HOMepaMu TeJedoHIB, 3a3HAUEHUMHU KIIEHTOM Yy BIANOBIIHOMY
JHloroBopi/Ankeri-3asBi/3asaBi-JloroBopi, HE BIAJOCh BCTAHOBUTH 3B‘SA30K a00 3a 3a3HAYCHUMHU
HOMepaMu OyJia oTpuMaHa iH(opMmallis, 1o Taki HoMepu He Hayexatb Kiienry;

— bankoMm otpuMmana iHpopmartis mo0 3BUTbHEHHS KimieHTa 3 MOTOYHOTO MicCIlst poOOTH, B TOM YHCITi
BiJl TpeTix ocib, B TOM 4YHCIHi, AKIIO Taka iHQopmarlis crtana BimomMa baHKy BHAcCHiZOK aHali3y
omepariiii 3a paxynkamu Kiienra;

- BiACyTHs 1H(OpPMAILIis, 00 MOAATBIIOro MpaneBnamTyBanus KiieHra;

- icHye iH@opmariis npo nopyuenHas Kimienrom ymos Jlorosopy ta / abo Ilpasui;

- BUABIEHI 1HII (aKTOpH, IO MOXYTh CBIJYHTH TPO MOXJIMBI MPOOJEMH 3 TOAAIBIIUM
00cTyroByBaHHS 3a00pPTOBaHOCTI.

2.22.34. bank TakoX Mae iHIII MpaBa, nepenadadeni uumu IIpasunamu, JJorosopom KBO//lorosopamu
3a [Iponykramu/Ilocnyramu banky Ta/abo ynHHUM 3aKOHOJJaBCTBOM Y KpaiHu Ta/abo mpasa, 110 €
KOpeCHOHIYI0UMMH 13 000B’a3kamu KitieHra, nependauennmu umu [IpaBunamu ta/abo Y4MHHUM
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3aKOHOJIaBCTBOM Y KpaiHHU.

2.23.baHK 3000B’A3aHMIi:

2.23.1.BinkpuBatn Kimienty Ilotouni paxynku 3/0e3 Bumaui IIK 3a ymoBu Hamanus Kiientom
HAJIGKHUM YUHOM OQOPMIICHHX JOKYMEHTIB, NepeA0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHU, B
TOMY YHUCJIl HOPMATUBHO-IIPABOBUMU akTaMu HarioHanbHOro 6aHKy YKpaiHu.

2.23.2.IlpoBogutu crnucaHHs komTiB 3 [loTOYHOro paxyHKy B BajJIOTI paxyHKY BiANOBIAHO [0
3MiiicCHEHUX omepaiii 3 BukopuctanHsaMm IIK B cymax, siki BHCTaBJICHI J0O CIUIaTH OaHKaMH dYepes
cucTeMH B3aeMopo3paxyHKy i kiipunry MIIC i banky.

2.23.3.BuxkonyBatu posnopspkeHHss KilieHTa 10 po3MOpsPKEHHIO TPOIIOBUMH KOIITaMU  Ha
[ToToyHOMY paxyHKY MpH HASBHOCTI JOCTaTHHOTO 3aJMINKY KOIITIB Ha BiAmoBimHOMY [loTouHOMY
paxyHKy, nojaHi npotaroM OnepamiifiHOro IHs, 3 ypaxyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
MOTOYHUI paxyHOK mpoTsrom OmepamiiftHOro AHs (MOTOYHUX HAJXO/KEHb), Ta HAJICKHUM YHHOM
oopMIIeHUX TOKYMEHTIB, HaJlaHuX baHKy BIAMOBIAHO A0 BUMOT YMHHOT'O 3aKOHO/IABCTBA YKpaiHU Ta
IHIINX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHu, a TakoK yMoB 1ux [IpaBmui.

2.23.4.HapaxoByBaTH Ta cruiadyyBatu KiieHTy mpoIlleHTH Ha 3aiuInoK BiIacHMX kowTiB Kiienra, mo
3HaXomAThcs Ha IloTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HA4CHHX BiANOBiAHUM JloroBOpOM,
Tapudamu banky Ta nuumu [IpaBunamu

2.23.5.InpopmyBaru Kiienra npo cran [ToTouHUX paxyHKiB, y TOMY YHCIIi B IIOMICSYHUX BUITUCKAX.
2.23.6.1linono6oBo  mpuiiMatu iHopmaiilo Tpo  BTpaTy/Kpaaikky/muckpenutaniro IIK  Bix
Hepxarens, mo Ttenedonam KoHTakT-IeHTPY;, HETaWHO TMPOBECTH 3aXOAM MIOJA0 OJIOKYBaHHS
aBTopu3auii no I1K nuisxom noctaHoBku ii B enekTpoHHUH CTOIM-CIUCOK, BPaXOBYIOYHM TEXHOJIOTTYHI
MomBOCTI banky, 3ailicHuTH OiiokyBaHHs He mi3Hime HDK 3a 30 (TpuAusTs) XBWIMH Ticis
noBigoMieHHs banky Jlepkatenem mpo BTpary abo kpanixky [1K Ta iioro inentudikarii.

2.23.7 3niiicaroBaru 3aminy I1K, 3rimno 3 Tapudamu, nmpu HEBiAMOBIAHOCTI (HiI3MYHHUX TapameTpiB,
YHACHIZOK SIKMX HEMOXIIMBO TMPOBOIUTH omeparii 3a gomomororo [IK, Ha mijgctaBi BiAMOBiIHOL
nuchbMOBOi 3asiBu KitieHTa.

2.23.8.Po3mictutu Tapudu ta IlpaBuna Ha iHpopMmauiiHO-TOBIIKOBOMY cTeHAl y Toukax mpomax
banky Ta Ha caiiti banky B Mepexi Inrepner. ¥V pasi 3minu Tapugis abo ymMoB BiJIIOBIIHOIO
Horosopy/IIpaBun - He mi3Hile HiX 3a 30 KaJeHIApHUX JHIB 10 JaTH, 3 SIKOI 3aCTOCOBYBATUMYThCS
3miHu Takoro Jloroopy/Ilpasuin a6o Tapudis, po3micTuTu Ha iHGOpPMAIIHHO-T0BIIKOBOMY CTEHJII Y
Touxax mponax banky Ta Ha caiiti banky B mepesxi [ntepaer HoBi Tapudu abo IlpaBuia 3 BKa3iBKOO
JaTh iX BBeAeHHs Ta Hazaicaatu KiieHTy iH(popmaliiiHe MOBIJOMIIEHHS MPO 3MiHY ICTOTHHX yYMOB
BIJIMOBITHOTO JIoroBopy. Po3mimieHHs HoBoi penakuii [IpaBun Ha caiiti banky B mepexi InTepHer
3a anmpecoro: Www.bankvostok.com.ua Ta/abo iHpOpMaIliiiHO-ClIpaBOYHOMY CTeHIi baHky 3
000B’s13KOBUM  HampaBiieHHsIM KiieHTy iHpopManiiHOro moBiioMJIEHHs (Ha YMOBax BiANOBIAHOTO
JHoroBopy) mpo BHeceHHs 3MiH 10 [IpaBui € HanexHUM BUKOHaHHSAM baHkoMm 000B’SI3Ky 111070
nofepkaHHs (opMH Ta TOPSAAKY TOBIIOMIICHHS IMPO 3MiHHM Ta/abo nomoBHEeHHs [IpaBuin/icTOTHHX
yMoB ykiagenoro Croponamu Jloroopy.

2.23.9.Y Bumagkax, mnepenbaueHux I[lomaTkoBum KkojmekcoM VYKpaiHHW, BHUKOHYBAaTH (YHKIIIT
MOJTATKOBOTO areHTy.

2.23.10.J1o 10 ciuns nanatu Kiienty Bumucky 3a ioro IIoTo4HMM paxyHKOM cTaHOM Ha 1 CidHS.
[Micns orpumanHs BuNHCKH KIli€HT TPOTATOM Micsll TIOBUHEH HajaTh A0 baHKy NHChbMOBE
HiATBEPKEHHS PO 3aJUIIKA Ha HOro paxyHKY. Y BHIIQJKY, SKIIO MiATBEPKEHHS MPO 3aJUIIKH Ha
paxynky Kiienta He oTpumane baHKOM mpOTATOM MICSIlA, TO Il 3aJIWIIKH BBaXKAIOTHCA
HiATBEPIKEHUMH.

2.23.11.1Momicsmg qo 10-ro wmcima micsis, HACTYITHOTO 3a MicsAIeM, 3a SIKUH (OPMYEThCS BUITHCKA,
¢opMyBaTH BUIHCKH NMPO pyX TpomoBux komrTiB mo Ilorounux paxyHkax KiieHTa 3a BHHSATKOM
BUIAJKIB BIJICYTHOCTI B1AOOpa)kK€HHS omepaliil y 3BITHOMY mepioAl (micsii) 3a gkuil ¢popMyerbes
Bunucka Ta/abo HagaBaTu iX Ha MUCbMOBY BUMOry KilieHTa He yacrTilie OJHOTO pa3dy Ha MiCSAIb.
3a3HaveHl BUIMCKH, 110 3aMUTYIOThCsl KiieHTOM wacriie, HiXX pa3 Ha MicsIlb, Ha/Ial0OThCs 32 YMOBU
CIJIATH KOMICI1 3T1IHO 3 JA1F0OYMMH Ha MOMEHT HaJlaHHs Takoi Bunucku Tapudamu banky, Ta y crocio,

35


http://www.bankvostok.com.ua/

obpanwuit Kiienrom 3rigHo Jlorosopy ta rux [Ipasui.

2.23.12.3a0e3neuntn  KOHQIAEHIIHHICTh 1HGOpMAII IMOA0 pyxXy Ta/ad0 B3aJMINKy KOIITIB Ha
[ToToyHMX paxyHKax KII€HTa, 32 BUHSATKOM BHIIQJKiB HaJaHHA IIi€l iH(opmamii TpeTiM ocobam y
BHUIMAJKaX, TMPsAMO TMepeadayeHnX YWMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0  BiAMOBIIHUM
Jorosopom/uiumu [IpaBunamu.

2.23.13.Bci noBimomiieHHs Ha aapecy KiieHTa 311liCHIOBATH 3 JOTPUMAaHHIM BUMOT 1ux [IpaBu;
2.23.14.JloTpuMyBaTUCh BUMOT LI0JI0 30epekeHHs OaHKIBCbKOI TaeMHUIII 110710 KiienTa.
2.23.15.IndpopmyBaru Kiienra nipo 3minu TapudiB y nmopsaxy, BctaHoBiIeHOMY nuMH [IpaBuimamu ta
Horosopom KBO//loroBopom 3a [locmyroto/IIpoaykrom banky.

2.23.16.Po3rsinytr mpetensito KitieHTa 11040 ONMpOTECTYBAaHHs OMEpaIliil M0 CIHMCAHHIO KOINTIB 3
[Torounux paxyskiB 3 Bumaueto [IK Ta mamatu KiienTy oOrpyHTOBaHYy HHCBMOBY BIiANOBiAb PO
pe3yabTaTi po3risay. CTpok po3rsiay npetensii ckianae g0 180 aHiB.

[Momanus KiienTom 3asBU 1040 omporecTyBaHHS KiieHTOM omepariii 1Mo CIUCaHHIO KOIITIB 3
[Totounoro paxyHky He 3BUIbHs€ KimieHTa Bifg OOOB’S3Ky CIUIaTH CYMH IUIATEXIB, 3a3HAYCHHX Y
BianoBigHii Bunucni nmo IloToyHOMy paxyHKy 3TiJHO 3 yMOBaMH BianoBimHoro JloroBopy Ta mHX
IIpaBui.

[IpoTsirom cTpoky po3risiny nperensii KiieHnTa momo onpoTecTyBaHHS onepaiii, siKi nepeadadaroTh
cnucaHHs kowTiB 3 ITorouHoro paxyHky, bank HapaxoBye Ha cyMmy CHipHOi TpaH3aKuii IpPOLIEHTH,
IUIaTH 1 KoMicii y BUMagkax i B po3Mipax, IO BUKJIAJeHI y BiamoBigHomy Jlorosopi, IlpaBmmax Tta
Tapudax, 1 saxi maoTh OyTH crutadeHi Kiientom B mopsiaky, nepeandaueHoMy TakuM [loroBopom Ta
[IpaBunamu.

2.23.17. HapgaBatu KiieHTy KOHCynbTalii MO0 BHKOHAHHSA OMNeEpaliid 3riJHO yMOB BiJIMOBIIHHX
HoroBopis, Ta ux [Ipasut.

2.23.18.I1ToBigomnsatu Kmienta mpo 3akinueHHs TepMminy nii [IK He mismime Hix 3a 10 (mecsats)
KaJIeHJapHUX JHIB JI0 3aKiHYEHHS TEepPMiHY ii [ii numsixom, mo oOpanuii KiieHTOM [UIst OTpUMaHHs
BUITUCOK Yy BinoBiAHiH 3asBi-loroBopi/lorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BuUMOTy Jlepxkatens Hajmatd  iHQopmamiro mpo  Kypc
KYMIBJII/TIPOAaKy/KOHBEPTALlii 1IHO3€MHOT BaIIOTH, IKUI 3aCTOCOBYBABCS IiJ] 4ac 3/1HCHEHHS omeparii
3 BukopuctanusaM [1K.

2.23.20.BinnoBinHo 10 yMOB JoroBopy JlepikaTenb KapTKU 3000B’s13aHUIM HagaTH OaHKy iH(popMallito
JUI 3711ICHEHHS] KOHTAKTIB 3 HUM, a baHk 3000B’s13aHuii 30epiratu 1o iHGopMalio IPOTATOM CTPOKY
aii BignosigHoro Jlorosopy.

OO6o0B’s30k 0aHKy HI0J0 NOBIIOMIIEHHS Jlepkarenss mpo 31iHCHEH1 omepauii 3 BUKOPHCTAHHSAM
€JIEKTPOHHOI'0 TIATKHOTO 3ac00y KOPUCTYBaya € BUKOHAHUM Yy pasi:

- iHpopMyBaHHs OaHkoM JlepkaTenss mpo KOXKHY 3[1HCHEHY ONEpaliio BIAMNOBIAHO JO0 KOHTAaKTHOI
iHpopmauii, HanaHoi JlepxaTenem;

- BiAMOBH JlepxaTens BiJ OTpUMaHHS MOBIIOMJIEHb OaHKY Mpo 3[1HCHEH] onepalii 3 BUKOPUCTAaHHIM
I1K. ITix BiTMOBOIO pO3yMi€ThCs, 30KpeMa, He 3a3HaueHHs B 3asBi-ZloroBopi/AHkeTi-3asBi KOHTaKTHOI
iH(popmartii, HeoOxinHOT 175 noBinomienHs epxartens I1K nmpo 3xailicHeHHs onepartiii.
2.23.21.BuxonyBatu iHIIi 000B’sI3KH, Nepe0ayeHi YMHHUM 3aKOHOJIaBCTBOM YKpaiHH, Y TOMY YHCII
HOPMAaTHBHO-TIPABOBUMH akTaMu HarionansHOTO OaHKy YKpaiau Ta numu [IpaBumamu.
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PO31JI 3. HOPAAOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. MOPAAOK BIAKPUTTSA, OBCJIYI'OBYBAHHS TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSAM IIK
3.1. bank Hagae nociayru Knienty mozo Biakputts [loTounoro paxyHnky 3 Bukopuctanasam I1K,
odpopmitoe [IK  ta Hamae Knienty moxnusicts otpumatu [1IH mo Hei.
3.2. 3anexHo BiJl yMOB, 3a SKUMH 31HCHIOIOTHCS TUIATLKHI onepanii 3 BAKOPUCTAHHAM eNIEKTPOHHUX
IJIaTOKHUX 3ac0o0iB, mpu oOciyroByBanHi [IP MoxyTh 3acTtocoByBaTHcs 1e0eToBa, 1e0E€TOBO-
KpEeIUTHA Ta KPEJUTHA TUIATKHI CXEMH.
JlebetoBa cxema mependadae 3aiiicHeHHs KiieHToM TatihbkHHX omepallid 3 Bukopuctanasm I1K B
MeXax 3aIMIIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHok komrTiB Kiienra 3a
Hanepen omnadyeHuMH I1K, siki 06mikoByr0ThCs Ha paxyHKy baHKky.
ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3
BukopuctanHsaM [IK B Mexax 3aquIiky KOIITIB, SIKi OOJIKOBYIOTBCS Ha WOTO paxyHKY, a B pasl ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkom Kpeaury.
KpenutHa cxema nepenbauvae 3xilicHeHHs KiieHToM miatikHuX omnepaiiil 3 Bukopucranusam I1K 3a
paxyHOK KOIITIB, HaaHUX oMy baHkoM y kpeauT abo B Mexxax Haganoro OBepapadry.
bank BinkpuBae [lotounuit paxyHok 3 BukopuctanHsaMm [IK B HamioHanbHii BamioTi Ykpainu abo B
1HO3eMHIl BaJIOTI HAa CTPOK Ta Ha yMoBax, BuzHaueHuX JloroBopom 3a Ilpomgykrom Banky Ta mummu
[IpaBuinamu.
3.2.1. Hanmanns bBaHKOM  CIOKMBYHMX KpEIUTIB B 1HO3EMHIH BaliOTi Ha TepuTopii YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETHCS OJTHUM 13 CIIOCOOIB,
nependayenux uumu IIpasunamu.
3.4. B pamkax ykianeHoro BignosigHoro Jlorosopy bank odopmiroe Kiienty [1K, nonepenaso
o3HaiomuBIIM KiieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 uumu IlpaBunamu ta airounmMu
Tapudamu banky) B moctymHiii ¢opmi, nuisixom posmimieHHs 3asBu-JloroBopy, 1mux I[lpaBun Tta
Tapudis B toctynHomy micui (Touka npojax banky ta/abo caiit banky B mepexi [HTepHeT To1110).
3.5.bank Moxe 3pilicHIOBaTH O0O0CIyroByBaHHs [lOTOYHOrO paxyHKy 3a JOTIOMOTOK CHCTEM
JMCTaHIIMHOrO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIIMHI po3mopsykeHHs KiieHta 3a ymoBH
ykianaiHg ~ CTopoHamMu — BIANOBIIHOTO — JIOTOBOPY IPO  HAaJaHHS MOCIYr  JUCTaHIIIHOIO
obciyropyBanHs B Cucremi OHnailH-0aHK, B IKOMY OOYMOBIIIO€ TpaBa, 000B’S3KM Ta BiAMNOBIAHICTh
CropiH, TOpsA0K BUPILIEHHS CIIOPIB Y pa3l iX BUHUKHEHHS, OPSAOK B3a€MO/I1i TOLIO.
3.6.3 meroro 3abe3neueHHs Oe3neku po3paxyHkiB 3 BukopuctanHsaM I1K, baHk mae npaBo BCTaHOBUTH
BIN-mimita Ha [IK, a came, perinameHTyBaTH KUIBKICTh Omepaliil, cyMy OJHI€l omepalii, 3arajJbHy
cyMy 3a o0y Ta CyMy OJIHI€1 omepallii 3a BU3Ha4eHHii nepio1 (a00 BCTAaHOBIIOBATH iHIII JIIMITH ), Ta B
OJIHOCTOPOHHBOMY TOPANKY 3MiHIOBaTH iX. [lepenik Tta po3mip BIN-mimiTiB, BcTranoBieHnx bankow,
noBoauthest KiienTy mepen yxiagaHHaM BinnosinHoro JloroBopy. KiieHT mae mpaBo BCTaHOBHUTH
CrneuianbHi ButpatHi jiMitTd Ha IIK musixom nmomanns no banky BiAmoBinHOT AHKETH-3asiBU PO
BCTaHOBJIEHHS JIMITy BUTpaTHuUX TpaH3akuiil 3a IIK, camocriiino B cuctemi OunaifH-6aHkK abo
117107100080 3a Tene@oHamu KoHTakT-LIeHTpY, KPIM I'PaHUYHUX JIMITIB 3 OTPUMaHHS T'OTIBKH, SIKI Ma€e
MpaBo BcTaHOBIMIOBaTH HamionanpHuil 0aHK YKpaiHu BiAMOBiTHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo [IK. bank mae npaBo BiamoButu Kiienty y 3usaTTi BIN- mimitiB Ha I1K, BcTanoBieHux
bankowm. Jlimit 3a [lonatkoBoro IIK, opopmienoro MamnomniTHiif 0co0i/HEMOBHOMITHIN 0cO0i- TUTHHI
Kiienra, BCTaHOBITIOETHCS/ 3MIHIOETHCS B IHUBIAYaTbHOMY HOPSIAKY .
3 MeToro 3a0e3neueHHs] JOJAaTKOBOIO PIBHS 3aXMCTy B THpoleci posnopsyukenHss  Kitientom
TPOIIOBHMHU KOIITAMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJIABCTBa YKpaiHW 3 THTaHb
3amoOiraHHs Ta TPOTUAIl Jeramizamii (BiAMHUBAHHIO) JTOXOJIB, OJCPXKAHUX 3JTOYMHHHUM IUISIXOM,
(hiHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacOBOI0 3HUIICHHS, orepariii
3 BHECEHHS, BUAAYI/OTPUMaHHS, TepeKa3y TPOLIOBUX KOIITIB MOXYTh 3/AIHCHIOBAaTHCS 3
BukopuctanasmM OTP-mapomnro,skuii HancunaeTbes bankoM Ha QinancoBuit Homep Tenedony Kiienra
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y BUDIAAl  sms-noBigoMiaeHHs;OTP mapons HEOOXiZHO MOBIIOMHUTHM TpaliBHUKY banky, 1m0
MPOBOUTH omeparlito ado KiieHT npen’ siBisie opuriHai i1eHTH(IKAIHOTO TOKYMEHTA.
3.7.baHKkoM BCTaHOBIIEHI HACTYITHI JIIMITH Ha Omeparii 3 INIATHKHUMHU KapTKaMU:

3.7.1.]]151 KapTOK 3 YilOM CHeIiaJbHUN BUTPATHUH JIMIT:

e Ha omepaiii 3HIATTS roTiBKH (q000Buit mimit) — 250 000,00 TpH.

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
BIN- nmimiT Ha onepariii B pu3ukoBux kpaiHax (mo6osuii jgimit) — 500,00 rpH.

3.7.2.]1n4 KapTOK 3 MarHiTHOIO CMYTOIO CHeliadbHUNA BUTPATHUN JIIMIT:

e Ha oneparlii 3HATTs roTiBKH (1060BwHii JimiT) — 6 000,00 TpH.
e Ha oneparii nokynku-25 000,00 rpH.

BIN- nmimiT Ha onepariii B pu3nkoBux kpaiHax (mo6osuii jaimit) — 500,00 rpH.
3.8.Ha 3usaTTs roTiBku 3 [loTounoro paxysky 3a nomomororo [1K MOXyTh BCTaHOBIIOBATUCS JIMITH
(exBiBasIeHT Ii€1 CyMH y BaIOTI paXyHKY) 3rigHo mpaBui Biamosignoi MIIC.
3.9.Vknananusam sianosinHoro [loroBopy banky KiieHT miaTBeppKye CBO€E monepeHe 03HaioMIICHHS
3 mepenikoM Ta po3Mipom CremianbHuX BuTpaTHuUX miMiTiB, BcTaHOBJIeHHMX baHkom. KirieHT
MOBIIOMJICHHI TPO ICHYBaHHS pH3MKIB, TIIOB’S3aHUX 31 BCTAaHOBJCHHSM 3a HOTO pIIICHHSIM
CrenialbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIaThKHUX omepanii 3 [1K, 3aificHeHHsaM Aii 111010
3MiHW/30UTBIICHHS cliemianbHuX BuTpaTHUX jdiMiTiB Ha IIK, mpuiimae Ha ceGe Oyab-iKi pU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSM Ta CBOIMHM JIISIMH 111010 301IBIIICHHS] BCTAHOBJICHNX baHKOM crieriaabHuX
BUTPATHUX JIMITIB Ha MPOBEJCHHA TutaThkHUX onepaniil 3 IIK 1 miaTBepmkye mpuiHATTS Ha cebe
0e3yMOBHOI BIAMOBiNAIBHOCTI 3a Oyab-aki Hacuigku mnpoBeneHHs omepauid 3 IIK y cymi, mo
MIEPEBUIILYE BCTAHOBJICHHI baHKOM BHIM Ta pO3MipH CreniaJbHUX BUTPATHUX JiMiTiB Ha Taky [1K.
3.10.Haknanenns apemty Ha IloTounuii paxyHOK a00 MpPUIMHEHHS OmNepaliid 3a HUM, L0 OOMEXYe
npaBo KiieHTa Ha pO3NOPSHKEHHS KOIITaMHU, MOXIIMBE TUIBKH Y BUIAJKaX, BCTAHOBJICHUX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
3.11.V Bumnaaky Bigkputts [loTouHoro paxyHky 3 BukopuctanHsam [IK B iHO3eMHii BairoTi (Homapu
CIIA uu eBpo), Kiienty ogHouyacHO BiakpubaeTbes [loTounuit paxyHok 3 BukopucTanusm [IK y
HalllOHANBHIA BamiOTI YkKpaiHu. Takoxkx y mporeci ooOciyroByBaHHs [loTodHOro paxyHKy 3
BukopuctanHaM 1K y HaiioHanbHIM BamroTi YKpaiHu y pasi notpedu 3a 6axkanusM KitieHTa MOKIHMBO
B1IKpuUTTS [loTouHoro paxysky 3 BukopuctanusaMm [1K B iHo3emHIll BantoTl Ha mijicTaBl OKpemMoi 3asiBu
PO BIIKPUTTS paxyHKy, BiAMOBIAHO 10 IHcTpykuii HarionansHoro 6anky Ykpainu «IIpo mopsiiox
BIJIKpPUTTS 1 3aKPUTTS paxyHKIB KJIIEHTIB OaHKIB Ta KOPECTIOHJEHTCHKUX paxyHKIB OaHKIB-PE3UACHTIB 1
HEpe3UJeHTIB», (y pasi, SKIIO0 BIAKPUTTS TaKOTO paxyHKy mnependaueHo Tapucdamu banky 10
BianoBigHoro Ilponykty). 3asBa mpo Biakpurts [loTouHoro paxyHky 3 BukopucTanHsm IIK B
1HO3eMHI{ BalIOTI MOXe HampasisaTHcs 10 banky 3a nomomororo Cucremu OnnaitH-6ank. [lo IIP y
HallOHaJIbHIN BaitoTi 3a 3asiBoro KiieHTa Moke OyTH BIIKpUTUH TUIBKH OJUH PaxyHOK B 1HO3E€MHIN
BaJIIOTI.
3.12.BHeceHHs rpomoBux KomTiB Ha [IoTOUHMI paXyHOK TOTIBKOIO 3A1HCHIOETHCS:
3.12.1.1a mizxcTaBi HaJIe)KHUM YMHOM odopmieHoi KiieHToM 3asBU Ha mepeka3 roTiBKU yepe3 MMyHKTH
npuUiMaHH TOTIBKU (poOode Miclle NpaliBHUKA, OOJAaIITOBAaHE IIATIKHUM HPUCTPOEM, SKHH Jae
3MOTy IHIIIFOBATH TIEpPEeKa3) Ta MiATBEP/UKYEThCS BUAAUC0 baHKOM KBUTaHIIII, 3aBIpEHOI MIIMTHUCOM
YIIOBHOB)KEHOTO TIpaIliBHUKA baHKy.
3.12.2.3 Bukopuctanusm [IK/un 06e3 Bukopucranus I[IK depes  mmarikHM mpucTpid Ta
MiATBEPKYETHCS BUIAULIO YEKY.
3.13.3apaxyBanns Ha [lotounuii paxyHok KilieHTa TpOIIOBHUX KOIUTIB OE€3rOTIBKOBUM MUISIXOM
3MIIACHIOETHCS IPOTATOM oreparliiiHoro qHs baHky B IeHb X oTpuMaHHs baHkoM.
3.14Bunaua  Kmienty  roriBkoBux  KomrTiB 3  [loTouHOro  paxyHKy  3IHCHIOETHCS:
- 3 kacu baHky Ha mijcTaBl HaJleXXHUM YMHOM odopmieHoi KitieHToM 3asiBM Ha BHIady FOTIBKHM MiCHs
npoBesieHHs ineHTudikamii KimieHTa Ta miATBEpIKYyeTbCs BUAayero baHKoOM Jpyroro mpuMipHHKa
3asBH Ha BHJIA9y TOTiBKH, SKa MiAMUCYETHCS YIIOBHOBAXXCHUM TIpaIliBHUKOM baHKy;
-3 0()OpMIIEHHSIM KBUTAHIIIT IUIATIKHOTO TepMiHaa, yeka OaHKOMaTa;
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- 3 JpyKyBaHHSM KBUTAHLIi MJIATDXHOTO TepMiHana (abo pO3paXxyHKOBro JOKyMEHTa) Ha Kaci (3a
TEPMIHAJIOM) TOPTOBOI TOYKH 3a YMOBH TOTEPEAHBOI KyMiBIi ToBapy uu mociyru 3a [IK Visa um
Mastercard He3anexxHo Big cymu kymiBii B cymi 10 500,00 rpusens (IT’stucot rpuBens 00 Komiiiok).
3.15.Bunaua 3a [1K roriBku dyepe3 6aHKOMaTH y MeXax YKpaiHU Ta Ha Kacl (3a TepMiHAJIIOM) TOPTroBOT
TOYKH 3[1ICHIOETHCS B TPUBHAX, a Yepe3 OaHKOMATH yIMOBHOBAXEHUX OaHKIB-€MITEHTIB - y TPUBHSX
a6o y BamoTi [Torounoro paxysky, no sikoro emitoBana [IK. Ilepekas 3 [lorounoro paxynky Kiienra
IPOILIOBHX KOIITIB 3/11HCHIOETHCS HA MMIJICTaBl PO3PaXyHKOBOTO JOKYMEHTY, CKJIaJIEHOTO BiJIIOBITHO 0
BUMOI YMHHOI'O 3aKOHOJABCTBa YKpaiHM Ta HOPMATUBHO-IIPABOBUX akTiB HarioHampHOro OaHKy
VYkpainu, micns npoBeaeHHs inenTudikanii Kiienra.

3.16.Po3paxyHKkoBHi JOKYMEHT Ha mepeka3 KomriB 3 [lotounoro paxynky KiieHTa B HamioHaJbHIM
BamioTi, npuiHATHII bankom Bin KiienTa mnpoTsarom omnepamiiiHOro wuacy, BCTAHOBIJICHOTO ISt
3MIMCHEHHSl omepalii B HallOHaJIbHIA BamioTi, baHK BHUKOHYE B JI€Hb HAIXOJKEHHS TaKOTO
PO3paxyHKOBOTO JOKYMEHTa A0 banky. Y BUNanKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIs
ornepauiiiHoro yacy baHk BUKOHYe TakMil po3paxyHKOBHH ToKyMeHT KilieHTa He mi3Hille HaCTYIHOIo
oreparitHoro JgHsl.

3.17.Po3paxyHKoBuil JOKyMEHT Ha mepeka3 komrTiB 3 I[lotounoro paxynky Kiienta B iHO3eMHil
BamioTi, npuiHATHII bankom Bim KiieHTa mnpoTsArom omnepamiifHOro uacy, BCTAHOBIJICHOTO ISt
3MiMCHEHHSl omepaliii B 1HO3eMHii BamiOTi, baHK BHUKOHYye B JI€Hb HAIXOKCHHS TaKOro
PO3paxyHKOBOTO JOKYMeHTa A0 banky. Y BUNanKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIIs
ornepauiiiHoro yacy baHk BUKOHYe TakMil po3paxyHKOBHH TOKyMeHT KirieHTa He mi3Hille HaCTYIHOrO
oTepariiHoro JHs.

3.18.3a 6axkannsm KiienTa Ta 3a HasiBHOCTI y baHKy TeXHIUHOT MOXKIIMBOCTI, JOKYMEHTH Ha IepeKas,
mo orpumani Bix KitieHTa micis 3akiHYeHHS ONepaniiHOro yacy MOXYTh OyTH BHKOHaHI baHkom y
TOM ke JIeHb B Micisonepaliiinuii yac BianosiaHo 10 TapudiB banky.

3.19.Ha migTBep/pKEeHHS TPUAHATTA 10 BHUKOHAHHS PO3PAXYHKOBOT'O JOKYMEHTa YIOBHOBA)KCHUH
npauiBHuK banky noseprae KnieHTy qpyruii npuMipHUK po3paXxyHKOBOIO JOKYMEHTA, 3aBIpeHUH Horo
i AITHCOM.

3.20.I1epepaxyBanHs komTiB 3 IloToOuHOro paxyHKy MOKe 3I1MCHIOBATUCS 3a PO3MOPSKEHHSIM
KiienTa 6e3 mojaHHs JOKyMEHTa Ha Mepekas B MOPSAKY JOTOBIPHOTro criucaHHs KomTiB 3 [loTouHoro
paxyHky KiieHta Ha KopucTh TpeTix oci0 abo Ha BiacHi paxyHkH, siki Bigkputi B ITAT «bBAHK
BOCTOK» mnsixoM noaanss 10 banky AHketu-3asiBH, yMOBU SIKOi MalOTh MICTUTH 1HQOpMAILit0, SKa
noTpiOHa Ui HaJEKHOTO BUKOHAHHS OaHKOM JIOpY4YeHHs IUIaTHUKA, 30KpeMa: YMOBH, 32 SKMMU OaHK
MOBUHEH 3JIACHUTU (3A1MCHIOBATH) JOTOBIPHE CIIMCAHHS; HOMEP PaxXyHKY IUIaTHHUKA, 3 SKOTO MAa€
3/IIACHIOBATHUCS JIOTOBIpPHE CIMCAHHS; Ha3By OTPUMYyBaya; HOMEp 1 JaTy JOTOBOPY 3 OTpPUMYBaueM,
SKUM IepeidadyeHe npaBo OTpUMyBaya Ha JIOTOBIPHE CIIMCAHHS KOWITIB 3 paXyHKY IUIaTHHUKA; MEpesIiK
JOKYMEHTIB, $IKI OTpUMyBad Ma€ HajaTh OaHKy, II0 OOCIyroBye IUIaTHMKA (SKIIO Taka Oyne
nepenoayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanHs Ta Bugauya komrTiB 3 [loTouHoro paxynky KiienTa 3ailicHioerscsi bankom B
MeXax 3aIMMIKIB KOmTiB Ha [loTOYHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOIITIB MPOTATOM
oIepaliifHOro yacy, SIKIIO iHIIE HE BCTAHOBJIEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIHOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22.0ckinbKH J1aTa Ta 4ac 3[ilicHeHHs omeparlii 3a gornomoror [IK Bigpi3HseThCS BiA JaTH Ta 4acy
¢akTuyHOro cnucaHHs kowTiB 3 [loToyHOro paxyHKy, MOPSAOK CHUCAHHs/3apaxyBaHHsS KOIITIB 3
ITorouHOro paxyHKy MOe€ HE CITIBIIQAAaTH 3 YEProBicTi0 (PaKTUYHOTO MPOBEACHHS OIepaLliid.
3.23.bank 3alesmedye 3HIHCHEHHS pO3paxyHKIB B Mekax BuTpaTHOro iMiTy y TOpPSAKY,
nepea0ayeHOMyY YHMHHUM 3aKOHOAABCTBOM YKpaiHu, uumu llpaBunamu, BiamoBigHuM /loroBopom Ta
Tapudamu banky.

3.24.Y pasi HasBHocTi [loTouHOoro paxyHky 3 BuxopucraHHsMm I[IK sk B HamioHanpHIM Tak 1 B
1HO3€MHI} BaJIIOTI BUTPATHUM JIMIT BU3HAYAE€THCA HACTYITHUM YHHOM:

Ny BUTPATHUM JIIMIT HA N Kypc (3rigHo
BUTPATHUUN _ BUTPATHUM JIIMIT Ha HOTO‘{HOMy
. = IloTouHOMY paxyHKy y + . . . 3 yMOBaMu
JIIMIT paxyHKy B 1HO3EMHIHI BaJIfOT1
TPUBHSX JloroBopy)
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3.25.Y pa3i nHasBHocTi [loTouHOro paxyHky B i1HO3eMHid BamioTi Ta IlOTOYHOrO paxyHKy B
HalllOHAJBHIN BAIIOTI MOPSAIOK CIIUCAHHS CYMH OTepallii € HaCTyITHUM:

- CcyMma ormeparii CHUCYeThCcsl 3 TOro IIOTOYHOTO paxyHKyY, BalllOTa SKOTO CITIBIAAA€ 3 BATIOTOIO
orepailii; y pa3i HecTadl KOIITIB Ha IIbOMY PaxyHKY 3aJHMIIOK CYMH oOrepallii —3 paxyHKy B 1HIIIH
BaJIIOTI;

-y BHUIIAJKY, SKIIO BaJIOTA OMeEpallii, 3IHCHEHOI B 1HO3E€MHIM BaJIOTI, HE CITIBMAJa€ 3 BaJIOTOIO
[Torounoro paxyHky, cyma ornepatii ciucyeTrbest 3 [IoTOYHOTO paxyHKy B 1HO3eMHil BamoTi (a y pasi
HecTayl KOINTIB 3aJIMIIOK CyMH omepaiii — 3 [loTouHoro paxyHky B TpHBHI) 3a KypCcOM, SKHU
BCTaHOBIIIOETHCA 3TiTHO 3 yMoBamu JloroBopy Ta mux [Ipasuir.

3.26.bank 3apaxoBye komtH y BantoTi [lorouHoro paxyHnky BHeceH1 Ha [ToTouHUI paxyHOK TOTIBKOIO
(uepes xacu banky) Ta mnaTi>kHUI npHUCTpiid, a0o mepepaxoBaHi B 0€3rOTIBKOBOMY MOPSAAKY 3 1HIINX
paxyHkiB B banky, He mi3HiImme [aBOX omepaniiHuxX AHIB baHKy Big gatm  Takoro
BHECCHHs/TIepepaxyBaHHs. 3apaxyBaHHsS Ha I[lorounumii paxyHok komTiB y BamioTi IloToyHoro
paxyHKy, TepepaxoBaHUX B OE3rOTIBKOBOMY MOPSIKY 3 1HINIMX OaHKIB, 3MIMCHIOETHCSA HE IMI3HIIIE
HacTynHoro OmnepariifHoro JHS Micis HAJIXOKCHHs KOIITIB Ha KOPECIOHACHTChKHI paxyHOK baHKy
[Tpu upomy BBaxkaeThcsl, mo KIli€HT MOTOAMBCS Ha OTPUMAaHHS TPOIIOBUX KOIITIB BiJ iHIIOT 0coOw,
HaJaBIIHM i HeoOXimHi pekBisuTh [loTouHOTO paxyHky Ta/ado I1K.

3.27.PexBizutu 1151 nonmoBHeHH: [P, 1110 BinKpHTi B HAIllOHAIBHIN BaJIIOTI:

OtpumyBau I1.1.b.(3a HassBHOCT1)

PaxyHok orpumyBaya Paxynox,mo 3a3aauenuii B 31 KbO/moroBopi 6aHKiBCHKOT'O PaXyHKY

PHOKIIII (ITTH) otpumyBaya

bank orpumyBaua ITAT «bAHK BOCTOK» €JIPITOV 26237202

[Ipu3HadeHHs mIaTexy [TonoBuenns IIP Ne (paxyHok, M0 3a3HaueHUW B JOrOBOPI
O6ankiBcekoro paxynky) IIIb BrmacHuka paxyHKa, peecTpariiHuil
HOMep 00JIIKOBOI KapTKH TuIaTHUKA nojaatkiB (bakaHo)

3.28.B narioHanbHii BalIOTI TOTIBKOBE MOMOBHEHHS paxyHKy KilieHTa TpeTiMu ocobaMu MOXKIHBE 3a
YMOBH TIpeJ’SIBJICHHS Tacrmopra abo I1HIIOrO JOKYMEHTa, M0 TOCBiIdye 0co0y (y pasi, SKIIO
000B’s13KOBE Ha/IaHHS 3a3HAUYEHUX JOKYMEHTIB Iepe0adeHo NiI0YMM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH JTIOKYMEHTaMu baHKy).

B iHO3eMHIl BaOTi TOTIBKOBE MOMOBHEHHs paxyHKy KilieHTa TpeTiMu oco0amu MOKJIMBE 32 YMOBHU
npe’ IBJICHHs MacrnopTa adbo 1HIIOro JOKYMEHTa, L0 MOCBIAYYE 0cOo0y Ta 3a HasSBHOCTI HOTapiajbHO
MIOCBITYEHOI JOBIPEHOCT] Ha MOMOBHEHHS paxyHKy KilieHTa B iHO3eMHiH BarOTI.

3.29.PexBi3uTH, HEOOXIOHI Ui 3apaxyBaHHs KOIITIB Ha [lOTOYHMIA paxyHOK B iHO3EMHIH BaIOTI
po3milieHi Ha caiiTi banky B mepexi [HTepHeT. IlonoBHEHHS paXyHKIB 371 CHIOETHCS BIIMOBIIHO 710
BUMOTI HOpMaTUBHUX J1I0KyMeHTiB HBY.

3.30.IIpu npoBeneHHI oneparliil 3HATTSA TOTIBKM Yepe3 IUIaTiXHI MPUCTPOi Ta Y BIAJIIICHHAX, IO HE
BIJTHOCSATBCS 10 Mepexi banky, Ta onepariii 3a Mexamu YKkpainu koMicii baHky MOXyTb BXOJUTH 10
CYMH, L0 aBTOPU3YETHCH.

3.31.baHKk 3[ilicHIOE KOHBEpTAIlil0 CyMH aBTopu3amii y Bamoty I[IP 3rimHO Kypcy, BCTaHOBJICHOTO
bankom Ha jieHb omnepallii Ta 6J10kye 1aHy cyMmy Ha [loTouHOMY paxyHKYy B MeXaX BUTPATHOTI'O JIIMITY.
Kypc Bcranosmoetsess 3 10:00 xoxxHOro omepauiiiHoro aHs. Komicis 3a KOHBepTalilo BXOAUTH Y
CKJIaJ CyMH, 110 OJIOKYEThCS.

3.32.0ckinbku jara 3aiiicHeHHs omepaiii 3a gormomororo ITK Bifpi3HSETbCS BiJ AaTH CIIHCAHHS
kowtiB 3 [IP, mig yac 3aificHeHHs omeparlii, 3a sIKOI0 BaJlOTa omeparlii Bipi3HseThCs Bix BamtoTH 1P
KypcoBa Pi3HUI, 1110 BUHHMKIIA IT1]] 4ac I[bOTO HEe MOXKe OyTH mpeaMeToM npereH3ii 3 0oky KiieHTy.
3.33.Y pasi 3niiicHenns KiieHTom omepariiii B BasioTi, 110 BiApi3HA€Tbca Bix BamoTH [loTouHOro
paxyHKy, CITUCaHHS KOIITiB 3 [I0TOYHOTrO paxyHKy 3IiHCHIOETHCS 1O KypCy, BCTaHOBIeHOMY bankom
Ha AeHb crnucaHHd. [Ipu npomy BaHKOM CTATYeTbCsS KOMICIS 32 KOHBEPTAIl0 BaJIOTH Omeparii y
BAIIIOTY paxyHKY BiamoBigHO 10 Tapudi. Skmo BamroTa omeparilii rpuBHs, €Bpo ado momap CIIIA,
bank koHBepTye cymy omeparii B BaatoTy [loTouyHOro paxyHKy, B iHIIMX BHUIajkax baHk KOHBepTye
CyMy KIIPUHTOBHX pO3paxyHKiB B BamtoTy [lotounoro paxynky. Kypcu mnpomaxy, obminy abo
KOHBEpTAllil BaJIIOTH, BCTAHOBJIEHI baHKOM, pO3MIIIYIOThCS Ha caiiTi 6aHKy B Mepexi [HTepHer.
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3.34.Yci komicii mo 3AiCHEHUM OIepalisM HapaxoBylOTbcs baHkoMm Ta crauytotbess KiieHTom y
HalllOHAJBHINA BATIOTI 3 OyAb-sKoro [loTOYHOrO paxyHKy 3T1IHO 3 AIFOYMMH BIAMOBITHUM J[orOBOpOM,
[IpaBunamu ta Tapucdamu, npu HactaHHI TepMiHiB 1uiarexiB. Skmo [lorounuit paxyHok Kiienrta
BIIKPUTHI B 1HO3EMHIN BaJlfOTi, TO 3 METOIO CIUIATH 3a3HadeHuX Komicii, KmieHt mopyuae banky
CIHMCaTH TPOLIOBI KOWITHM Ta 3AIHCHUTH BiJ] CBOrO IMEHi, Ta 3a paxyHOK komTiB KiieHTa mpomax
1HO3eMHOI BaiOTH Ha MDKOAHKIBCLKOMY BJIFOTHOMY PHUHKY YKpaiHM y CyMmi €KBIBaJICHTHIN 3a
MOTOYHUM PHUHKOBUM KypcoM po3Mmipy 3aboroBanocTi KiieHTa, a OTpuMaHi BiJ MpoJaky KOIITH B
HalllOHAJBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI  paxyHKH baHKy, 3a SKUMHU OOJIKOBYIOTHCS
HapaxoBaHi baHKOM J0XoaM BiJl TakuxX oOmepaimiii 3 BpaxyBaHHSM BHUTpAT Ha MPOJAX BaJIOTH.
HapaxoBani kowmicii miaisraloTh CIUIaTi y CTPOK - 3 JaTH HapaxyBaHHSA JI0 /-TO YHCIa MiCSI
HACTYITHOTO 3a MICSIIeM, B SIKOMY BiOYJIOCh HapaxyBaHHS BiAMOBIIHUX KOMICIi, SIKIIO 1HIIHHA CTPOK
JUTS 1X criaTy He BertaHoBieHui Tapudamu/IIpaBunamu.

3.35.Cnucanns bankom rpomoBux KomTiB 3 IloTOYHOrO paxyHKy 3IIHCHIOETBCA 3a JOPYYEHHSIM
Kiienra abo Oe3 Horo JOpydeHHs y BUIJKax, Mepel0auyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BinnoBigauMHE [loroBopamu Ta iumu [IpaBunamu.

3.36.bank HapaxoBye Ta crutauye KiieHTY MpOLIEHTH Ha 3aJIMIIOK BIACHHUX KOIITIB (0€3 BpaxyBaHHS
mimity oBepapadry), mo 3HaxonsaThes Ha [lorounomy paxyHky. Criata mpoICHTIB, HAPAXOBAaHUX Ha
3aJIMIIOK BJIACHUX KOIUTIB, IO 3HaxosaTbcsd Ha [loTouHOMY paxyHKy, 3A1HCHIOETbCcA baHkoM B
OCTaHHIM pOOOYMI JEHb KOXHOTO MiCSIs Ta B JCHb 3aKpUTTA [lOTOYHOTrO paxyHKy, HUIIXOM
3apaxyBaHHs BIAMOBITHMX KOWITIB Ha [loTouHuii paxyHok. HapaxyBaHHS NpOLIEHTIB 31HCHIOETHCS
bankom B Bamori IloTouyHOro paxyHKy BHXOASYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXKCHb,
BcTtaHoBiIeHUX B Tapudax. Ilpu po3paxyHKy NpOLEHTIB Ha 3aJIMLIOK BJIACHUX KOIUTIB, WIO
3HaXOoIAThCs Ha [[0TOYHOMY paxyHKYy BHKOPHCTOBYEThCS (DAKTHYHA KUTBKICThH JHIB y MICSII Ta POIl
(daxt/thakt) Ta BpaxoBy€eThbCs JACHb 3apaxyBaHHs KOIITIB HA [IoTOYHUI paXyHOK Ta HE BPaXOBYETHCS
JIeHb crrcanHs KomTiB 3 [IoTo4HOTO paxyHKy.

3.37.3 xiienToMm Moske Oytu yknazaenuil Jlorosip B pamkax ITpoaykriB banky «BnacHuil paxyHok
[Tpemiym» abo «BmacHuii paxyHOK BinbHUIT».

B pamkax IIpogykra Oanky «BnacHuii paxyHOk BinbHMII» paxyHOK B 1HO3EMHIH BaJllOTI HE
B1JIKpHUBAETHCSI.

3.38. BiakpuTTs paxyHKIB B 1HO3eMHiN BasltoTi BiAOyBaeThecs TUIbKM 3a TUMH [Ipogykramu banky, B
SAKUX L€ nependaueHo BianoBigHUMHU ymoBamu [IponykTiB Ta Tapudamu.

3.39.0co01uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BIAKPHTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BUILUIATH CTUINEH[id, meHciii, couiaabHOI 10MOMOru Ta iHIMMX mepeadavyeHux
3aKOHOJAABCTBOM YKpPAaiHM COLiaJLHUX BUILIAT.

3.39.1.Bci moTOYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BHUIUIATH CTUICHIIN, TEHCIH,
COLIJIbHOT JIONMOMOTH Ta IHIIMX Nepef0adeHnX 3aKOHOJABCTBOM YKpaiHM COI[iaJIbHUX BHILJIAT Ha 4ac
HaOpaHHs YUHHOCTI IMMHU [IpaBriamMu BBa)KarOTbCs MOTOYHHUMHU paxyHKaMH, IO BIIKPHUTI BUKIIIOUHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHAIN, MEHCIH,COLIanbHOI JOMOMOIM Ta IHIIUX NepeadadyeHux
3aKOHO/IaBCTBOM YKpaiHU COIiaIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «I€0ETHOI0 CXEMOIOY.

MoxIMBe TaKOXX BHUKOPHCTAaHHS «/1e0eTHO-KpeauTHOi cxeMu»( 3 ypaxyBaHHsM 11.3.39.11.IIpaBumn).
KiienT moromxyerbes 3 ThM, 110 bank He 3000B’s13aHUN Ha/laBaTU KPEIUTHI KOWITH (BCTAaHOBIIIOBATU
JimiT oBepapadry) Ha nepiury Bumory Kiienrta. bank Mae nmpaBo BiAMOBUTH 0€3 MOSICHEHHS IPUYHUH Y
BCTaHOBJIEHHI (30U1bILIEHH]) JTIMITY oBeppadTy Ha ymoBax [Ipasuu;

3.39.2.TloTouHi paxyHKH OISl 3apaxyBaHHSA Ta BUIUIATH BUKIIOYHO CTUIICHIH, MEHCIH, coliambHOL
JIOTIOMOTH Ta 1HIIMX Meper0adueHuX 3aKOHOJIaBCTBOM YKpaiHU COILIabHUX BHUIUIAT B1IKPHUBAIOTHCA
BUKJTIOYHO Y TPUBHI.

3.39.3./Ins BiakputTs [loTOYHOTO paxyHKy [UIsl 3apaxyBaHHsS Ta BUIUIATH BUKIIOYHO CTHUICHIIH,
MEHCIH, CcOoIiaJbHOi JIOTIOMOTM Ta IHIIUX Meper0auyeHuX 3aKOHOJABCTBOM YKpaiHH COLIaJIbHUX
urnat, Kmient y 3assi-JloroBopi y psanky «I[loTounuii paxyHOK BiIKpHUBA€THCS BHUKIIOYHO IS
3apaxyBaHHA™»/3asdB1 MpPO BIAKPUTTS PaxXyHKY B psaKy «JlomaTkoBa iHdopmauis», y T.4. HUIIXOM
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MpOCTaBIsHHS TpadidyHOro mo3Ha4eHHA («+»/ «V») Ha NEBHUX MICHSX 3a3HA4ae, IO PaxXyHOK
BIIKPUBAETHCS I BUILIATH BUKJIIOYHO CTUIICH[INA, TEHCIHA, COIIaJbHOI  JOTMOMOTH Ta IHIIHMX
nepeadayeHnX 3aKOHOIABCTBOM Y KpaiHU COIIaJIbHUX BHUILIAT.

3.39.4.bank 3abe3reuye BIIKPUTTS MOTOYHUX PAXYHKIB IEHCIOHEpaM Ta OJep)KyBauaM COIllaabHOT
JOTIOMOTH 'y TIOPSAKY, BCTAHOBJICHOMY IHCTPYKI€I0 MPO MOPSIOK BIIKPHUTTS 1 3aKPUTTSI PaXyHKiB
KJIIEHTIB OaHKIB Ta KOPECIMOHACHTChKUX PaxXyHKIB OaHKiB-PE3UJICHTIB 1 HEPE3UCHTIB, 3aTBEPIKEHOIO
noctaHoBoro npasiiHHs HanionansHoro 6anky Ykpaiau Bix 12.11.2003 p. Ne 492, 3apeectpoBanoro B
Mir’rocti Ykpainu 17.12.2003 3a Ne 1172/8493 ta Bumgady OE3KOIITOBHO IUIATIKHUX KapTOK 31
CTPOKOM OOCIyroByBaHHS He Oinbmie ogHOro poky. I[liqTBep/KeHHSIM MPOAOBKEHHS CTPOKY
00CITyroByBaHHs IUIATDKHOT KapTKU Ha OJMH piK € iHopMaiiiiHe mnoBigomieHHs Biax banky.
Heorpumanus bankoM mnuchMOBO Oyab-fKMX 3amepeueHb BiJ OAep)KyBaua MpOTSAroM 7 AHIB 3
MOMEHTY HaficiaHHs 1H(GOPMAIIHOTO MOBIJIOMJICHHS € CBIJIOIITBOM IPO 3TOAY OJEp)KyBaua 3
MIPOJOBKEHHSM CTPOKY OOCITYrOBYBaHHS IUIATIXHOT KAPTKH.

3.39.5.bank 3abe3mnedye cBoe€dacHe, OE30IUIATHE, 3a IMEPIIOD BHMOTOK OJIEP)KYBadiB MPOBEICHHS
BUILJIAT HAJICKHUX 1M CyM IEHCIH Ta COIliaibHOI JTomoMOTH B baHky a00 3a TOCTaBKOIO JOJOMY, IO
00yMOBIIOETHCSI AHKETOI0-3as1B010/ JJOJATKOBOKO YTOI010 Mi>k baHKoM Ta ofiepKyBaueM.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTU TIpomoBi komTu Ha IloTouHuidt paxyHok Yy pasi
HEBIJIMOBIAHOCTI Oy/b-SKHX PEKBI3UTIB, 3a3Ha4eHWX B cnuckax Ilenciiinoro ¢onmy abo oprany
COLIIaNIbHOTO 3aXUCTy HaceleHHs AaHuM [lotoynoro paxynky KiieHTa, HaSBHOCTI JaHUX MPO CMEPTh
Knienra, 3akpurtss [loTouHoro paxyHky a0oO NHCBMOBOI BHMOTH OpTaHy COIIaJbHOTO 3aXHUCTy
HACEJICHHS.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAmoBigHUI opran IlenciiiHoro ¢onxy abo oprax
COLIIaILHOTO 3aXMCTY, fAKIIO CyMH KOmTiB 3 I[IOTOYHOrO paxyHKy OAEpXKYIOThCS 3a JOBIPEHICTIO
OlpIIe SK OJMH KaJleHIapHUU pik abo He oxepkyroThes 3 [lorouHoro paxyHky Oinblne siK OJUH
KaJICHJIapHUH PiK.

3.39.8.5kmo cymu komtiB 3 I[IOTOYHOTO paxyHKY OAEPKYIOTBCSA 3a OBIPEHICTIO OiibIlle SK OIUH
KaJleHAapHUuN pik abo He oaepxkyioThesa 3 IloTouHoro paxyHky OLTBIN SIK OAMH KaJCHIAPHUU PIK,
Kiient 3000B’d3aHuii mojgatu HOBY 3asBy B oprad IleHciiiHoro ¢onay abo opraH couiajabHOIO
3aXUCTy, B TMPOTUBHOMY BUMAJAKy OCTaHHI NPUINHMHAIOTH MepepaxyBaHHsS KomTiB Ha [loTouyHwmii
paxyHok y baHky 1 371ilicHIOe BUIUIAaTy uepe3 MIANPUEMCTBA IOMITOBOTO 3B 53Ky 3a MICLEM
npoxuBaHHs KiTieHTa B yCTaHOBICHOMY TOPSIKY.

3.39.9.V pasi nagxomkenHs 10 banky Bimomocreit po cMepth Kitienra, bank camocTiifHO (y MOpsaKy
JIOTOBIPHOTO CHMcaHHs) 3000B’s3aHuil cnucatu 3 Ilorounoro paxyHnky Kiienta Ta mnepekaszatu
opranam llenciiiHoro ¢oHay abo COIlaJbHOTO 3aXUCTy HACEJIEHHS CYMH IE€HCIH Ta COLiaJbHOI
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [loTouHMI paxyHOK pa3oM 3 HapaxOBaHMMHU HAa HUX MPOILIEHTaMH,
MMOYMHAIOYH 3 MICSIIS, HACTYITHOTO 3a MicsitieM cmepTi KiienTa.

3.39.10.He no3Bonsierbcss mnepekazyBaTh Ha [loTOuHMH paxyHOK, BIAKPUTHI BHKIIOYHO JJIst
3apaxyBaHHs Ta BWIUIATA CTUIEH[INA, TEHCIHA, COIlladbHOI JOMOMOTHM Ta IHIIUX MepeadadeHnX
3aKOHOJABCTBOM YKpaiHU COIllaJbHUX BUILIAT OyIb-SKHUX 1HIINUX KOIITIB.

3.39.11.5Ixmo y Kuienta € GakaHHS KOPUCTYBaTHCS IHIIMMHU OaHKIBCBKHMH IIOCIyTaMH, B TOMY
YHCITi, OTPUMYBATH KPEIUT oBepApadT, 3MIHCHIOBATH 3apaxXyBaHHS IHIIUX HAJXO/IKEHb, TO BiH MOXKe
BIIKpUTH Jns 1ux 1uiel [loToyHuii paxyHOK, pEXKHM SKOrO BHU3HAUEHUH HOPMATHBHUMHU
nokymeHtamu HBY.

3.40.IIpaBua kopuctryBanus I1K:

3.40.1.T1K € BnacHicTio baHky i He mijuArae nepeaadi TpeTiMm ocodam.

3.40.2.TIK, mo emityeThcsi bankowm, € 3aco00oM 0G€3rOTIBKOBHX IJIATEXKiB, 3aCO00M 3HATTS TOTIBKOBHX
KOIITIB, BHUKOPHUCTaHHS SKOTO PETYJIIOEThCS UYHHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HopMaTuBHO-TIpaBoBi akTH HBY, 3asBoro-/loroBopom, a Takox nuumu [IpaBunamu.

3.40.3.I1IH-xox BcTaHoBmOETHCsT B OHMIaiH-0aHKY/ 0aHKIBCRKHX TepPMiHANaX B Kacax baHKy/ muisixom
Bianpasku 3anuty Ha KH6464(Hancunaerbes y iHpopMmaniiHOMy MOBiJOMIJICHHI) BiJIIIOBIIHO 10 YMOB

MPOJYKTY.
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3.40.3.1. TIK noBuHHa OyTH aKTHBOBaHA JUIsl MO0l poboTH. [HhopMmalito mpo Te, uu noTpedye
[IK aktmBarii moTpiOHO mi3HATUCSA y MeEHeKepa, mo 3aiicHioe Bumauy [IK abo 3 apykoBaHmx
MaTepialiB,o HAAAITHCSI B MOMEHT Buaadi [1K.

Kiient xopuctyeThes nociyroro ycranoBku [1IH komy, mpoBoasuu BiAMOBIAHY omepariito y BiaIijaeH1
banky abo B cucremi OmuaiiH-Oank abo Biampasnstoun 3anutT Ha KH6464 moBimoMieHHsS BUIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HoMep macniopta Kiienta 6e3 cepii macmopTHOTO
nokymenrta, BBBB-ocranni wotupu nudpi nHomepa I1K.

Omnara mociyr ycranoBku [1IH -kony 3midicHioeThes KimienTowm 3riquo 3 Tapudamu banky, mo gitoTh
Ha J]aTy oIuatu nociayru ycranosku I1IH-kony.

ITocayra HajaeThbes JMILIE 3a YMOBU Ipej sIBJICHHS Hacrnopra abo 1HIIOro JOKYMEHTa, 10 MOCBIAYYE
oco0y. [Tepmra ycranoBka [1IH —koy 3miiiCHIOETCS OE3KOIIITOBHO.

3.40.3.2. Tlepmra omepamis 3 nHoBoto IIK (3a Bumstkom NET.Card) moBunHa 3miificHIOBaThcs 3
BukopuctanusaM [1IH — kony y Oyap-KHX IUIATOHKHUX MPUCTPOSX, IO MPUHUMAIOTh TUIATKHI KAPTKH Ta
Bumararoth BBeaeHHs [1IH — koxy.

3.40.3.3. IIK 3 unnom akTUBYIOTbCS 3a Jornomoror OHiaitH-0aHK, SmS-3alUTy Ha KOPOTKUI HOMEp
(KH) 6464, a6o BBenenns [1IH-kony B MIaTKHUX MPUCTPOSIX.

3.40.3.4. B pasi sxkmo Kiient 6axae ckopucraruck nociayroto 3minu [1IH komy, BiH mpoBOIUTH
BIJIMOBIAHY omeparito B 6ankomari baHky, B 1HIIOMY OaHKOMATi SIKUH MIATPUMYE IIO MOCIYTY, 3a
nonomororo OnnaiftH-6aHk abo 3BepHyTHUCS 110 BiadineHHs baHky.

3.40.3.5. Omnara nocnyr 3minu I1IH xony 3nificHioeTsest Kimientom 3rigno 3 Tapudamu banky, mo
niroTh Ha gary omiatd nocayru 3miHu [IIH xomy. Ilepma 3mina I1IH-komy 3nificHIOETBCS
0E3KOIITOBHO.

3.40.3.6. bank He Hece BinmoBinanbHOCTI 32 HajaHHA nocayru 3MmiHu [1IH xony B 6aHKOMaTax iHIIMX
OaHKIB.

3.40.4.bank odopmitoe/nanae IIK mo IloTtouHoro paxyHKy 3a TUCBMOBOIO 3asBoro KirienTta. 3a
O6axanHaM Kiienta Ta 3a ymoBu ykiajeHHsa [loroBopy oOGcimyroByBaHHs IloTouHOro paxyHky B
cucremi OHnaitH-OaHk 3asBa Moke OyTu HamaHa Kiientom 3acobamu Cucremu OnnaiiH-OaHk.baHk
Hajgae iMeHHy (mepcoHidikoBany) abo HeimeHHy (He mepcoHidikoBany) IIK, mo BH3HaYaeThCs
B1IOBIAHUMH yMoBaMu [IpoaykTiB banky.

3.40.5.Bukopucranns [1K 3a q0BipeHICTIO HE JOMYCKAEThCs, KpiM BUMAAKy emicii gogatkoBoi 11K ans
JoBipenoi ocobu. Skmo nonatkosa [IK emitoBana

-Ha iM’s1 ManonitHpoi ocoou-nqutuau Kimienra, Taka nogarkoa [1IK moxe Oyt oTpruMana 3aKOHHUM
MPEJICTABHUKOM;

- Ha IM’s HENOBHOJITHBOI ocobu-gutuHu Kimienrta, taka momatkoBa [IK wmoxe Oyt oTpumaHna
HEMOBHOJITHHOIO 0c00010-1UTHHOK KiTieHTa 4 ii peicTaBHUKOM;

bank mae mpaBo emityBatu ao IIP, BiakpuToro Ha imM’s MasloNiTHBOI OcoOM, (Pi3MuHOI OocobOH,
BHU3HAHOI cyJoM Henie3natHoto, [IK Ha iM’s i 3akOHHMX mpeAcTaBHUKIB (0aThKiB(YCHHOBIIIOBAUIB),
OIIKYHIB).

3.40.6.Ctpox nmii IIK 3a3Hauenuit nHa nmnboBiii ctopoHi IIK y dopmari wmicsuw/pik. His IIK
aBTOMaTMYHO NPUIHUHAETHCS MICHAS 3aKiHYEHHS OCTaHHbOTO JHS MicAlsd BIJMOBIJTHOTO POKY,
3a3HaueHoro Ha JnuipoBiil ctoponi IIK. Ilicns 3akinuennst ctpoky aii [1K/3akputts [loTouHoro
paxyHky [lepxarens nosuneH nosepuytu I1K B bank.

3.40.7.Po3paxynku 3 BukopuctanusaM [1K 3xailicHIOIOTECS B Mekax ButpatHoro mimiTy.

3.40.8.11K no IToToyHOTO paxyHKy BUKOPUCTOBYETHCS JIJIS:

- 3/11iiCHeHHs 0€3roTIBKOBOI OIJIaTH 3a TOBApPH Ta MOCIYTH B TOPrOBO-CEPBICHUX MiANPHUEMCTBAX;

- mepepaxyBaHHs KoITiB 3 [loToyHoro paxyHky Ha iHuI paxyHku Kiienta abo paxyHKH 1HIIHX 0Ci0;

- OTpPMMaHHs TOTIBKOBHX KOIITIB B OaHKOoMarax Ta kKacax banky a0o iHIIMX OaHKIBCBKMX YCTaHOBAaX,
ne po3mimienuit noroturn MIIC,

- OTpUMaHHs TOTiBKOBUX KowTiB B cyMi A0 500,00 rpuBens (II’situcot rpusens 00 komiiiok) Ha Kaci
(3a TepMiHAIOM) TOPrOBOi TOYKHU 32 YMOBHU MOIEPEIHBOI KYIiBIIi TOBAPY M MOCTYTH;

- 1715 BHECEHHSI TOTIBKOBUX KOIITIB Yepe3 IJIATHKHUN MPUCTPii kacy baHky;

- IHIIMX onepaiil, nepeadayeHuX BiANOBITHUMHU JloroBopamMu 1 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
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3.40.9.I1IH BUKOpPHCTOBYETbCA JUIS MiATBEp/UKEHHS TpaH3akuid 3a [loTouHMM paxyHKOM, IO
1HiIioBaHi 3a goromororo [1K.

3.40.10.Buxopucranns 1K 3 MeToro, 10 HE BIANOBIAa€ YMHHOMY 3aKOHOJIABCTBY YKpaiHH, B TOMY
YHUCII 3 METOI OIUIaTH TOBAPIB/MOCIYT, OOIr SKMX 3a00pOHEHO YMHHHM 3aKOHOJABCTBOM YKpaiHW,
3a00poHsETbCA. Y BHINAAKy BusiBIeHHS bankom ¢akty Bukopuctanus [IK s 3nificHenHs
MpOTHNpPaBHUX Aii, baHk 3amumiae 3a coboro mpaBo HagaHHs iH(OpMaIli y TPaBOOXOPOHHI OpraHu
3TiAHO 3 BCTAHOBJICHMM YHHHHUM 3aKOHOJIaBCTBOM YKpaiHu mopsakom Ta OnokyBanus [IK BigmoBigHO
1o 1ux [paBui.

3.40.11.1TpoBeneHHs omepariii 3 BUAa4l TOTIBKOBUX KOWITIB 3 BUKopucTaHHsM [IK 3xilicHIOETBCS 32
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHmmx OaHKiB YKpainu, 000B’s3k0BOI0 yMOBoOw0 € BBeaeHHs [IIH Ta/abo
npea’siBJICHHS TachopTy a0 1HIIOrO0 JOKYMEHTY, IO IOCBIIYye 0COOYy BIAMOBIIHO JI0 BUMOT
3aKOHOJIABCTBA Y KpaiHH;

- KokHa ormepauis 3 BukopuctanHsM [IK B kacax OaHKIB CYNpPOBOKYETHCS BUIAUOK KBHTAHIIIL
IUTaTDKHOTO MpUcTporo. Jlepkatens, sikuii BiB [1IH, moBuHEeH mnepeBipuTH, 110 BKa3aHa B OTPUMaHIH
HUM KBHUTaHLIi TIATDKHOTO MPUCTPOIO CyMa BiAMOBilae cyMi (aKTHYHO MPOBENEHOI Orepailii;
nepxatenb,akuii He BBoaMB [IIH, MOBMHEH NOCTAaBUTH CBil MANUAC HA KBHUTAHINI IUIATIXKHOTO
MPUCTPOIO, TMONEPEIHBO IEPEBIPUBINM, IO BKa3zaHAa B HHOMY CyMa BiANOBigae cymi (aKTUYHO
MIPOBEICHOT oTepalltii;

-KO’kHa omepailis 3 Bukopuctanusm [IK nis orpumanss rotiBkoBux komTiB B cymi 10 500,00 rpuBeHb
(Il’satucor rpuBerp 00 KoOmiHOK) Ha Kaci (3a TEPMIHAIOM TOPTrOBOI TOYKH) CYIPOBOKYETHCS
PO3APYKYBaHHSIM KBUTAHINI IJIATLKHOTO TepMiHaima abo pO3paxyHKOBOTO JOKyMEHTa. Jlepkarenb,
akuii BBiB IIIH, moBuHeH mepeBipuTH, IO BKa3aHa B OTPHMaHIH HUM KBUTAHIII IJIATIXHOTO
TepMiHalla /po3paxyHOBOMY JIOKYMEHTI cyMa BiANOBigae cyMi (hakTUUHO MPOBEACHOI oreparlii.

[Ipu mpoBeneHHi O0e3roTiBKOBUX IUIaTexiB 3 BuKopucTanHsaMm [IK uepe3 mmaTikHi mpucTpoi ams
3MiIMCHEHHSl OIJIaTH TOBAapiB/MOCIyT, JlepkaTento HEOOXiIHO MiANMMCATH KBUTAHILIIO IUIATIXHOTO
MPUCTPOIO, TOMEPETHBO TEPEBIPUBIIM TPABMWIBHICT 3a3HAYEHOI Yy KBHUTAHIII CyMH Ta JaTH
3nilicHeHHs1 omepailii, abo, sk nboro BumararoTh npasmia MIIC, ocobucro BBectu I1IH. Ilicns
MIPOBEJIEHHS omepalii oTpuMaTtu o(OpMIIeHy KBHUTAHLIIO IUIaTIXHOTO mpuctporo. Ilpu mposeneHH1
0e3roTiBKOBHX MaTexiB 3a gornomoror bankomary um IITKC BBenennst IIIH e o6oB’si3koBuM, a
MIIMACAaHHS Y€Ky He TTOTPiOHO.

3.40.12.5Ixmo ToBap moBepHYTHUH abo mocIyra He OTpUMaHa B MOBHOMY o0cs3i, [lepxkarenb
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHHAM 3aKOHOJABCTBOM YKpaiHH, 10
HiANPUEMCTBA, SIKE IPOJAI0 TOBap/HE HaJalo MOCIYTY, MICIS YOro MpamiBHUK TAaKOTO MiANpUEMCTBA
odopmitoe HeoOX1HI TOKYMEHTH Ha CyMY ITOBEPHYTOT'O TOBapy/HEOTPUMAHOI MTOCIIYTH.

[Ipn HeoTpuMaHHi KomTiB mpoTsaroM 10 (mecsiTH) kaneHAapHUX IHIB KIiEHT MOBHMHEH MOBIJOMHUTH
npo 1e baHk ams BperyatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIKE TIPOIAIO0 TOBAp/HE HAMAIO MOCIYTY,
Ha/IaBIIM KOIii 3BOPOTHOI KBUTAHIIT Ta NEPENUCKH 3 TAKUM MiAMPUEMCTBOM I10 IaHOMY IMUTaHHIO.
3.40.13.V pasi Bumydenns [IK bankomarom, KitienT moBuHeH 3BepHYTHCH 10 baHKy /i Ol0KyBaHHS
3a Tenedonamu KoHTakT-LeHTpY.

3.40.14. KiieHT Hece BIINOBITATBHICTH 3a omeparii, 3miiicaeHi Bcima I1K, Bumymenumu go ITP.
KrienT Hece BiAMOBiIaNbHICTH 3a 3a00proBaHicTh 1o [1P, BkiItouaroun 3a00proBaHicTh, 10 BUHUKIIA B
pe3ynbTaTi onepariii 3 JlogatkoBumu [1K.

3.40.15.Bcs BiAMOBINANBHICTD 32 Omeparlii, 10 3AiHCHIOIThCA Y Mepexi [HTepHeT, abo 3a 10moMoror
nomru/Tenedony, mokmanaerbes Ha Jlepxkartens I[IK. baHk pekoMmeHaye BUKOPHUCTOBYBATH IS
noJMiOHUX omnepariil crerianizoBanuii O6aHkiBcbkuil mpoaykt NET.Card — IIK, ska moxe Oytu
BHKOPHUCTAaHA BHUKJIIOYHO JIJIS 3JIMCHEHHS omeparliii 3a gornomoroto [aTepHeT/momrtu/Tenedony. Bes
iHpopMarlig, 1m0 HeoOXigHa Ais 37ilicHeHHs po3paxyHkiB 3azHaueHa Ha IIK. Jlana IIK He mae
MarHiTHOI cmyru Ta [TTH-komy.

Jlnst 3aMOBJIEHHSI MOCIyru/ToBapy mno IHrepHer, momTi, Tenegony Toproeeups MoXKe 3aIpOCUTH Y
Hepxatens 1K Bkazatu tun 1K, Homep IIK, tepmin aii I1K Ta octanni Tpu undpu HagpykoBaHi Ha
cmysi ans nianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiANOBIAHI OIS 3aMUTY.
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3.40.16. KniieHT Hece MOBHY MaTepiajibHy BiJNOBIJAIBHICTh Ta HE Ma€ IpaBa BUMaraTu Bij banka
komrieHcyBatu KiieHTy Komitu, siki criucani 3 [loTogHOro paxyHKy BHACTIOK HE3aKOHHOTO, HAa TYMKY
Kinienra, Bukopucranus [1K, skmio 10 Takoro ii BAKOPUCTaHHS MaB MicIle X04a O OJMH BUMAJI0K:

- 3npiiicHenHs Jlepkarenem Oyab-saKoi oneparlii 3 Heto 3 Bukopucranusm [11H, a6o

- 3paiiicHenHs Jlepkatenem omepanii 3 omaaTa ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [laTikHOTO MpHCTPOIO, a00

- 3piicnenHs Jlepkatenem ormepauii 3 po3paxyHKoM B Mepexi IHTepner, abo Oynb-sfKoi iHIIOT
oneparii 3 BukopuctanHsMm I[IK 6e3 ii ¢izmuHOrO0 BHKOpHUCTAaHHS, a00 HE BUKOHAHHS/TIOPYIICHHS
Hepxartenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHU.

3.40.17.ITopsamox 3milicHEHHs IUIATDKHUX omepamnii 3 BukopucTanHsM [IK, a Takox mopsaok
BCTaHOBJICHHS JIiMITY oBepapadrty 3a IIoTOYHMM PaxyHKOM pPEryJIIO€TbCS YMHHUM 3aKOHOJABCTBOM
Ykpainu, Ta ymoBamu ykiagenoro 3 Kimientom Biamnosigaoro Joroeopy.

3.41.IIpaBuia 6e3nexu kopucryBanus IIK :

3.41.1.I1pu onepxanni [IK [lepxarens 30008’ 13aHUN TOCTAaBUTH CBili 0COOMUCTHI miaNKC (KYJIbKOBOIO
pyukoro) Ha 3BOpoTHiN crtoponi [IK Ha manemi nans mianucy B HPUCYTHOCTI YIMOBHOBAXEHOTO
ciiBpoOiTHUKa banky, a Takox posmmcarucs B oxepxkanHi [1IK. Y pa3i HasBHOCTI TONIKOMKECHHS
kouBeptTy 3 [IK Jlepxkarens 3000B’a3aHuil mpoTsIrom 2 (ABOX) poOOYMX JHIB MUCHMOBO MOBIJOMHTHU
npo 1e baHk nuIIXoM HampaBlIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM ITOMIKO/PKEHOTO KOHBEPTY.
HeBukonanus JlepkaTtenem 1boro o00B 3Ky 3BUIbHSE HOro B IOAAIBIIOMY BiJl IPABOBOI MOXKIMBOCTI
MOCHJIAaHHS Ha TOMKOKeHHs KoHBeprty 3 IIK sx Ha mincraBy 3BinbHeHHS JlepkaTtens Bifg
BiJIMOBiAANbHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo moknananHs Takoi BiAnoBigaibHOCTI Ha baHk.

3.41.2.3a Oynp-sxux ymoB Jlepkarens 3000B’s3anuii TpuMati B TaeMHuUII pekBizutu T1K, ceiii [TTH
BiJ iHImMX 0ci0, He 3anucyBatu [1IH na 1K a6o Ha iHmIUX mpeameTax, 110, K MPaBUiIo, 30epiraloThes
pasom i3 IIK. V¥ pasi Brparu/kpanixku I1K, y pasi, sxkmo IIIH crano Bimomo tperiMm ocobam abo
Jlepxarens BusSBUB (GakT BuMHEHHs maxpaicekux mid 3 IIK, JlepxkaTenp NOBHHEH HEraiiHO
noBiomutu npo 1e bank 3a teneponamu KonTakT-neHTpy abo B iHIIMHA crocid, BU3HAUYCHUH MU
ITpaBunamu, nis HactynHoro 6yokyBanHs [1K.

3.41.3.Jlepxatens He Mae mpaBa nepeaaBatu [1K B kopucTyBaHHS iHIIIM 0co0aMm.
3.41.4.Buxopuctannsa I1IK B migmpuemcTBax Toprieii (MOCHIyr) Ta MyHKTI BUAAyi TOTIBKM ITOBHHHO
3/1IACHIOBAaTHCA B IPUCYTHOCTI Jlepxatens.

3.41.5.0tpumaru indopmanito no Ilorounomy paxynky a6o IIK [epxarens I[IK moxe micis
MIPOXOKEHHS BIMOBIHOT 1IeHTH(IKAIII].

3.41.6.V pasi Bix i3ny 3a mexi Ykpainu Jlepxkatento 1K pekomennyetses 3atenedonysat 10 banky
3a Teneonamu KoHTakT-1ieHTpy 1 HajaTu 1HPOPMAIIII0 PO TEPMIH 1 KpaiHy BiA 31y (OI0OpOXi), e
Moxke Oytu Bukopuctana [1K.

3.41.7. Ins miHiMizanii pusnky maxpaiicekoro Bukopuctanss 1K Ta 3 meroro HamanHs JlepikaTeinto
MOJKJIMBOCTI ONEpaTUBHOro KoHTposto omepauid mo IIK, Bbank Moxe 3AIMCHUTH MiIKIOYEHHS
Jlepxatens 10 MOCIYTH HaJaHHs BUMUCOK 3 IloToyHOro paxyHkKy abo MOB1IOMIJIEHHS IIPO 3A1MCHEHHI
omepauii 3 BukopuctaHHsaM IIK B enekTpoHHOMY BHIVIAII 3a JOMOMOIOI 3ac00iB €JIEKTPOHHOTO
3B’SI3Ky (JIUCT €JIEKTPOHHOIO MOIITOI, TEKCTOBE 1H(hOpMaIliiiHe TTOBITOMJICHHS ) BIATIOBIAHO JI0 TIFOUUX
Tapudis.

3.41.8.Ipu Takomy moBimomieHHI Jlep)kaTenss BUKOPUCTOBYETHCS KOHTAKTHA iH(popMarlis, HaxaHa
Hepxatenem banky npu odopmienni I1K. ¥V pasi BinmoBu [lepxkarens BiJl OTpUMaHHS MOBiIOMIIEHb
banky npo koxHy 37ilicHEHY omepalio ado y BUMNAAKYy HEMOBiAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTaKTHOI iH(popMalii, 060B’s130k banky mono nosigomieHHs Jepxarens npo 3/iiicHeH1 oneparii 3
BuKkopucTaHHsM 11K € BukoHaHUM.

3.41.9./Ins1 3aMOBIIEHHS MTOCTYTrH/ToBapy no IHTepHerT, momrTi, TenedoHy TOProBelb MOKE 3alpOCUTH
y Hepxarens [1K Bkazaru tun I1K, Homep I1K, Tepmin aii I1K Ta ocranHi Tpu nudpu HaapykoBaHi Ha
cmysi mos mianucy [IK nopsia 3 Homepom (CVC2 abo CVV?2) y BiAMOBIIHI TOJS 3aIUTY.
3.41.10.lepxarenp moBimomiieHu, mo Bukopuctanus 1K mns po3paxyHkiB B Mepexi [HTepHET Mae
MiABUILEHUH PU3HK.

45



3.41.11.bank momepekae, 1O BCS BIANOBIAAIBHICTD 3a omeparii, M0 3AIHCHIOITBCA Y Mepexi
[aTepHet, abo 3a momomororo nomrtu/Tenedony, nmoknanaerses Ha Jepkarens [1K. bank pekomenaye
BUKOPUCTOBYBATH JUIsl TIONIOHUX omepariii cremianizoBanuii 6ankiBcbkuii mpoaykt Net.Card — I1K,
sKka Moke OyTM BUKOpUCTaHa BUKJIIOYHO Ui 3IIHCHEHHS oOmepamiii  3a  JOIOMOTOr
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa A7 3MIHCHEHHS! pO3paxyHKiB 3a3HaueHa
Ha [1K. /lana I1K He mae marnitHoi cmyru Ta [1IH-komy.

3.41.12. Nlepxatens IIK (xopuctyBau) 3miiicHIoe miaTikHi abo iHIII omeparii 3a JONOMOTOIO
IJIATIKHOTO 3aCTOCYHKY, SIKMU TpornoHyeTbes bankom (iHdopmariis po3minieHa Ha caiiti banky B
Mmepexi Iareprer www.bankvostok.com.ua). bank He Hece BiAMOBIAAIBHOCTI 3a MJIATDKHI Onepaiii,
smiicHeni [epxkarenmem [IK(kopuctyBauem) i3 BukopuctanHsm [IK 3a gomoMororw miaTiKHOTO
3aCTOCYHKY, SIKUM HE IIPOIOHYETHCA baHkoM.

3.42. 3aco6u nas 3abesnevyenHs Oe3mexm maartexiB Mastercard SecureCode/ Visa Secure
(mamami-ITocmyra):

3.42.1. B pasi sxmio Kiient 0axae ckopucratuch nmociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepraeThes 10 KoHTakT-eHTpy abo moxae 1o banky Hale)KHUM YMHOM O(QOPMIICHY AHKETY-3asiBY
Ha migkioueHHs g0 nocayrum Mastercard SecureCode/ Visa — Secure/obupae Taky mHOCIyry y
BiamoBiaHiii B 3asasi-/lorosopi. ITociayra Mastercard SecureCode/ Visa Secure Hama€eTbes MIISIXOM
BiIpaBKK 1HPOPMALIHHUX TOBITOMJICHb Ha MOOUTBHHMN Tene(oH, MiAKIIOYEHHH 10 Oyab-sIKOTO
YKpaTHCHKOT'O ONepaTopy MOOLITBHOTO 3B SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure migxmodaerbes a0 [1K, Homep ko1 BKa3yeThest
KiienTom B 3asBi-JloroBopi/ Ankeri-3asBi Ha migkmodenns 1o nocayru Mastercard SecureCode/ Visa
Secure a6o Bkazanuii Kitienrom npu 3BepHeHHi 10 KOHTaKT — HeHTpy.

3.42.3. TTociyra Mastercard SecureCode/ Visa Secure mnepenbauyae HaJaHHS TOBIIOMJICHD 3
OJTHOPA30BHM apOJIEM.

3.42.4. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- omHopa3oBwmii mapoik (Secure Code);

- CcyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn JOCTaBKM TOBIZJOMJIEHb, cQopMmoBaHoro baHkom, 3anexaTh Bi MOXKIMBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHS.

3.42.6.KnieHT 3000B‘sI3y€ThCcs CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHAIB 3B A3KYy, SKi
3a0e3neuyroTh oTpuMaHHs KiIieHTOM MOCyru BiJIMOBIAHO 10 YMOB AHKETY-3asB1 Ha MiJIKJIIOUEHHS 10
nocnyru Mastercard SecureCode/ Visa Secure/3asBu-JoroBopy, a TakoXX CBOEYACHO OILIAYyBaTH
TOCJTYTH OTIepaTOpiB MOOUTEHOTO 3B SI3KY.

3.42.7 KnieHT 3000B‘A3aHUN CAaMOCTIHHO KOHTPOJIFOBATH KOJIO OCi0, sIKi MAlOTh IOCTYII JO MOOLTBHOTO
TeneoHy, a TAKOXK MOPSIOK Ta MUISIXH BUKOPUCTAHHS OTPUMaHOI 3a gonomororo mociyru Mastercard
SecureCode/ Visa Secure indopmariii.

3.42.8.0mmata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3TrifHO 3
Tapudamu bauky, 1o airoTe Ha Aaty ormatu nociyru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bumajky BificyTHOCTI omepaniii 3a [Torounum paxynkom KitieHTa, MpoTATOM KaJleHIapHOTO
MicsIs, HapaxyBaHHs KoMmicii 3a mociayru Mastercard SecureCode/ Visa Secure 3a Takuii Micsib He
3IACHIOETHCS; 3a HasBHOCTI omepaiiil 3a [Torounum paxynkom KiieHTa HapaxyBaHHsS KoMicli 3a
nociryru Mastercard SecureCode/ Visa Secure 3uiticHroetscest 3rigno Tapudis banky.

3.42.10.bank Hamae Kiienty mocayry Mastercard SecureCode/ Visa Secure 3 aus momanus Kiieatom
AnkeTun-3asiBu Ha migKmodeHHs 1o nocayru Mastercard SecureCode/ Visa Secure / oOpanHs mocayru
B 3asBi-/loroBopi g0 AHSA OoTpuMaHHS BiAMOBM Kili€eHTa BiJ MOCITYTW 3a BIJIMOBIIHOIO AHKETOIO-
3asBoro, BcraHoBieHOi bankom ¢opmu, abo 0 npuitHATTS baHkKOM pilleHHS MpPO BiIMOBY BiX
Hanmanus nocyr Mastercard SecureCode/ Visa Secure  KitieHTy B MOpSIKY Hepe10adeHOMY B ITUX
[MpaBunax, abo 10 qHs 3aKiHYeHHs CTpoKy HajaHHs mociayru Mastercard SecureCode/ Visa Secure.
3.42.11.KuieHT Mae mpaBo B Oyab-sikuil yac BimmoBuTHCs Bix nocnyru Mastercard SecureCode/ Visa
Secure, nanasum banky BianoBiaHy AHKeTy-3asBy a0o 3arenedonysasuin 10 Konrakr-LeHTpy.
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3.42.12.bank 0e3 JONATKOBUX MHUCHMOBUX IMOBIJOMJICHh Ma€ TPAaBO NPUIUHUATH HaJaHHS
nocayr Mastercard SecureCode/ Visa Secure y Bumaaky nopyiienus Kioienrom ymoB 1ux [IpaBui
Ta/a0o y pa3i po3ipBanHs/mpunuHeHHs Aii JloroBopy 3a nmpoaykrom banky.
3.42.12.1.Y pa3i BinmoBu banky Big HagaHHS TOCIYTH Y 3B‘A3Ky 3 mopymieHHs KitieHTOM ymoB
JloroBopy/po3ipBaHHsSM/TIpUIHHEHHAM i1 JloroBopy 3 I1i€l mpu4nHU 3a iHiliaTHBO0 baHka, rporiosi
KomITH, [0 Oymu cmiadeHi 3a mocayry Mastercard SecureCode/ Visa  Secure, Kiienry He
MIOBEPTAIOTHCA.
3.42.13.bank 6e3 10JaTKOBUX IMHUCHMOBHX IOBIJJOMJICHb Ma€ MPaBO BHECTHU CICKTPOHHUHN IUIATIKHHUMA
3acib g0 mornepeaHboi peectpartii mocayru Mastercard SecureCode/ Visa Secure, sKIo €JIeKTpOHHHNA
IaThkHUKA 3acid He OyB BiaxkmoueHwit Big mociyru Mastercard SecureCode/ Visa  Secure
/momnepeanboi peectparii mocayru Mastercard SecureCode/ Visa Secure pawimie.
3.42.14.bank 6e3 10JATKOBHX MMCHMOBHX ITOBIZIOMJICHh Ma€ MPaBO IMiIKIFOYUTH mocayry Mastercard
SecureCode/ Visa Secure, y pasi skimno 1is nociyra Hagaetbes Kimienty 6e3komToBHO, Ta KitieHT He
BigmMoBuBcs Bia mocayru Mastercard SecureCode/ Visa Secure panirie.
3.42.15.Y Bunanky 6axxanus Kiienta moHOBUTH OTpUMaHHS NOCIyT, KiTieHT MOBHHEH caMOCTIiHO
3BepHyTHCS 0 KOHTaKT-1IeHTpY a00 3BepHYyTUCS B baHK Ta 3alI0OBHUTH HOBY AHKETY-3asBY Ha
nigkmodeHHs 1o mocayru Mastercard SecureCode/ Visa Secure.
3.42.16.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIOMIJICHB BIATIOBIAHO 10 AHKETH-3asiBH/3asBU-/[0roBOpy Ha MiAKIIIOUEHHS 70 TIOCIYTH
Mastercard SecureCode/ Visa Secure Ta nux IIpaBun 3a IOMOMOrow MOCIYr iHGOPMAIIHUX
MOBIJIOMJICHh ~ ONEpPaTOpiB  MOOUILHOTO 3B‘S3Ky, a TaKOXK HE BiAMOBimae 3a 30epeKCHHS
koH(ineHiitHoCcTI 1H(MopManii mo IloTouHoMy paxyHKy, IO TEpeNaeTbcsi 3 BUKOPHUCTAHHSIM
3a3HaYeHHX 3aco0iB 3B sa3Ky. Takoxk, bank He Hece BiAmMoOBimambHOCTI 32 HeoTpuMaHHA KitieHTOM
MOBiJJOMJICHb, 1110 HaJACHIat0ThCs bankom mia yac Haganus Kmienty mociyr Mastercard SecureCode/
Visa Secure BiamoBigHO 10 AHKeTH-3as1BH/3asiBH-/l0roBopy Ha miaKI0YeHHS 10 nociayru Mastercard
SecureCode/ Visa Secure Ta nux IlpaBui, Ta/abo HeCaHKI[IOHOBAaHE PO3rOJIOIIEHHS iHpopMaLii Mo
[ToTouyHOMY paxyHKY, IO MICTUTBCS B €ICKTPOHHHUX MOBIJOMIICHHIX BaHKy, y TAaKUX BUIAIKAX:
- He3anexxHi Big baHky Hempaie3aTHiCTh, MOUIKOIKEHHS,
3001 a00 1HIII1 HEJOMIKU B pOOOTI

30BHIIIHIX cUCTeM OOpOOKH 1 mepeaadi JaHHUX, Ta/abo 3001 B poOOTI TeaepOHHUX MEpEexX 3arajJbHOro
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOIO 3B’ 53Ky, KaHAJIB 3B 53Ky, 1110 BUKOPUCTOBYIOTHCS MiJ] 4ac HaJlaHHS
nocinyr Mastercard SecureCode/ Visa Secure, y Tomy 4mcii BHacHiiok Hecruiati KiieHToM mociyr
MOOUIBHUX ONEPATOPIB;
- BTpaTa KilieHTOM MOXXJIMBOCTI KOPUCTYBaHHS MOOUIBHUM Teae(OHOM (HE3aJIeKHO BiJl IPUYHH);
- BTpara Kiientom Mob1bHOTO Tenedony ado ioro nepenava Kiientom tperiit ocoOi;
- 1HIII BUOAJKM HEMOXIIMBOCTI BiJmpaBieHHs bankom Ta/abo orpuMaHHs Kili€eHTOM eleKTpOHHHX
MOBIAOMJIEHb ~ KaHajJaMH  3B‘S3Ky, BH3HAUEHUMH AHKETOI0-3asBo0/3asBor0-/loroBopoM  Ha
miakmrodeHns g0 mocayru Mastercard SecureCode/ Visa Secure He 3 BuHHU BaHKy.
3.42.17 KITieHT MOTOKYEThCS, IO €IMHUM JIOKa30M Halle)HOTo HamanHs bankom KitieHnTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiINOBIIHI CTPOKH) € BiMOBIIHI €IEKTPOHHI
3aMucy B €NEeKTPOHHIN Mepexi banky npo gopmyBaHHS Ta BIAIpPaBIE€HHS MOBIJIOMIICHHS BiAMOBIIHO
70 yMOB AHKeTH-3asBU Ha mifkiroueHHs no nociayru Mastercard SecureCode/ Visa Secure Ta mux
[IpaBun. 3a3HavyeH] MOBIJOMJICHHSI BBXKAIOTHCS TAKUMH, IO IMIATAIOTH oruiaTi 3rigHo 3 Tapudamu
banky, He3anexxHo Bija (akTy Ta yacy ix orpumanss KiieHToMm.
3.42.18.KitieHT MOBHMHEH MOBIIOMIIATA BaHK Mo BCi 00CTaBUHM, IO MOXKYTh BILTHHYTH Ha CBOE€YACHE
Ta sikicHe HajaHHs bankom nociyr Mastercard SecureCode/ Visa Secure.
3.42.19.11pueaHanHaM 10 MyOIi9HOT MPOTO3UILii, BUKIaaeHoi y nanux [IpaBmiax, KiieHT ycBimomitioe
MiIBUIICHUA PU3MK Ta pPO3yMi€, IO NPH BUKOPHUCTAHHI IUIATIKHOTO 3aCTOCYHKY JOCTYI [0
MOOUThHOTO  TIpUCTporo  KiieHTta  Ge3mocepeqHhO  BIUIMBAE HA  MOKJIUBICTh  3/IIMCHEHHS
HecaHKIioHOBaHUX Jlepikarenem omeparliid 3a [InaTikHOIO KapTKOrO/Jl0JaTKOBOIO KapTKOK, a OTXKE
KitieHT caMoCTIHO Hece BIAIIOBINAIBHICTS 3a:

1) xondinenuiiinicts OgHOpa30BUX NapoiiB, mapouis, [1IH, iHmmx 3aco6iB nqoctymy Kiienra mo
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IUIATKHOTO JIOAATKY, TIATIKHOTO 3acTOCYHKY, [mariHoi kapTku/ Jlo1aTKOBOI KapTKH;

2) HasBHICTH OOMEKEHBb JOCTYIY J0 MOOIIBHOTO MPHUCTPOIO (CHCTEMAaTH4YHE OJOKYBaHHS TOIIIO)
Ta HAIIMHICTH Ta JOCTAaTHICTh 00paHux KiieHToM 3ac00iB 0OMEXEHHS TOCTYIY JO MOOLIBHOTO
MPUCTPOIO (TTaposIiB, O1IOMETPUYHUX 17IEHTHU(IKATOPIB, YACOBUX 1HTEPBAIIB OJIOKYBaHHS TOIIIO),
3a HasIBHICTh Ta CBO€YACHE OHOBJICHHS AaHTUBIPYCHHX MPOTPaM, BCTAHOBJICHUX HA MOOIIEHOMY
MPUCTPOT;

3) HENOMyIICHHsS BHUKOPHCTaHHS TpeTiMH oco0aMu MOOUIbHOTO mpucTtporo Kiienra 31
BCTaHOBJICHUM Ha HbOMY IIJIATI)KHUM 3aCTOCYHKOM;

4) 3a omepauii, 3/1liCHEHI 3a JOIMOMOIOI CEPBICY ILIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoevacHe moBinomieHHsT baHKy 1Ipo HEOOXiAHICTh O10KyBaHHsS TOKEHY, B TOMY YHCIIi, ajie He
BHUKJIIOYHO: Yy BHUIAAKax 3jamy MoOutbHOro mnpuctporo Kiienta abo migo3pu mpo 3iam,
3aBosiofliHHS MoOinpbHMM mpuctpoeM KiieHTa TpeTiMu ocoOamu, BTpaTH a00 MOIIKOIKEHHS
MoOUIBHOTO TIPHUCTPOIO, OACPIKAHHS TPETIMH O0CcO0aMHU JTOCTYMy 10 MOOUIBHOTO MPUCTPOIO
a00 BUHHMKHEHHS Mi03pH MPO 1€ YH iHIIE MOpYIIEHHS Oe3meku Ta AoCTyny 10 MoOiapHOro
MIPUCTPOIO Ta/ab0 MIATIKHOTO 3aCTOCYHKY TOIIO;

6) BumaneHHs TOKeHY 3 IUIATDKHOTO 3aCTOCYHKY IEpej BHIAICHHSM IUIATDKHOIO 3aCTOCYHKY 3
MOo061IbHOTO IPUCTPOIO;

7) BUAAJCHHS IUIATDKHOTO 3aCTOCYHKY mepes nepeaadcto MoOiIbHOTO IPUCTPOIO Ha MEPEPOOKY,
nepes 3HUIICHHSM, Mepefaucio B KOPUCTYBaHHS ab0 y BJIACHICTh TpeTid 0cobi Ta IHIIUM
BUOYTTSIM MoOiTbHOTO TpUCTpor0 3 BonoxmiHHs KirieHra, sike BimOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSM;

8) BHMKOHAHHS IHCTPYKIIIH Ta MPaBUI POOOTH 3 TUIATHKHUM 3aCTOCYHKOM.

Bank He Hece BIAIOBIAAIBHOCTI 3a:

1) poGoty cepBicy MIATI>KHOTO 3aCTOCYHKY;

2) HEMOXJIMBICTB 3IIHCHEHHS OMepalliii 32 JOMOMOIOI0 CEPBiCY IUIATIKHOTO 3aCTOCYHKY;

3) Oynb-sikuii  OJOK, TPU3YNIUHCHHS, aHYIIOBaHHS a00 MPUIMHEHHS  BHUKOPUCTAHHS
KapTtku/J{o1aTkoBOT KapTKH 32 IOIIOMOTOI0 CEpPBICY MIATIKHOTO 3aCTOCYHKY;

4) xoHQimeHIHHICT iH(pOpMaIlii, 1o 30epiraeTbcss Ha MOOITBHOMY MPHCTPOI, B TUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepaliiiHoi cuctemu MoOITBHOTO MPUCTPOIO;

6) nii [TpoBaiinepa abo Oyab-KOi TPETHOI OCOOH, MIO 3AIMCHIOIOTHCS B paMKax OOCITyrOBYBaHHS
IJIaTI)KHOTO 3aCTOCYHKY;

7) Oynmb-sKi 0OCTaBHHH, SIKI MOXYTh IEpEepBaTH, MEPEIIKOJUTH a00 IHIIUM YHHOM BIUIMHYTH Ha
(YHKI[IOHYBaHHS IUIATDKHOTO 3aCTOCYHKY (HEIOCTYHHICTh MEpEeXi omeparopa MOOUIBHOTO
3B'I3Ky, OOMEXEHHS 30HU IOKPUTTS Mepexi MOOUIBHOro 3B's3Ky, Hepeboi B mopayi abo
nepepuBaHHs O€3pOTOBOTO 3'€AHAHHS),

8) oOcnyroByBaHHs O€3IpOTOBUX MEpEX 3B'A3Ky, CHCTEMY BIJIKIIOUCHHS / TepepUBaHHS
0€3pOTOBOTO 3'€THAHHS.

bank He rapanTye KOH(]inEHLiHICTE 1 Oe3NeKy eNeKTPOHHOI Mepeaayi JaHUX 4Yepe3 CTOPOHHI
MIJKITI0YEeHHs], sIK1 He nepedyBatoTh mia koHTposieM banky. Kondinenuiiinicts Ta 6e3neka nepeaadi
JaHUX 3a0€e3Meuyr0ThCs BiIOBIIHO 0 PEriaMeHTIB BIACHUKA IUIATIXKHOTO 3aCTOCYHKY.

3.42.20.ITpuegHansaM 1o my0iaiuHoi mpono3uuii, BukiaaeHoi y fanux [Ipasunax, KiieHT BBaxkaeThCs
03HAaMOMJIEHHM 3 THM, II10:

TokeHizawisg Ta omneparii 3 BUKOPHUCTAHHSM CEPBICY IUIATIKHOIO 3aCTOCYHKY BHUKOHYIOTHCS
JUIIE 32 Al0YUMH, akTuBoBaHUMM [InaTikaumu kaptkamu. [licns 3aBepmienHst Tokenizanii KiieHr 3
BUKOPHUCTaHHSAM CEpBICY IUIATIKHOTO 3aCTOCYHKY  3a JIOIIOMOTrOl0 BiAnmoBigHOro MoOibHOTO
TIPUCTPOIO MOXe:
1) 3aiiicHioBatn miaTexi uepe3 POS-TepMmiHal, ocHaIleHNH 0€3KOHTaKTHOIO TEXHOJIOTIEI0 OIIaTH;
2) 3niCHIOBAaTH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HOIATPUMYIOTH PO3PAaXyHKH Yepe3 CepBic IUIATINHOIO 3aCTOCYHKY.
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KiieHT po3yMie€ 1 MOTOIKYETHCS 3 TUM, LIO:

1) He Bci ropuaudHi ocodu Ta (i3udHI 0COOU-TIAIPUEMIT], SIK1 3AIHCHIOIOTH peai3allilo TOBapiB,
BUKOHAHHA poOIT, HaJaHHS TOCIYT, a TaKoX HE BCl YCTAHOBHM, AKi HANalOTh (PiHAHCOBI MOCIYTH,
MOJKYTb 3a0€3MEUYNTH MOKIIMBICTh OILIATH 32 JIOTIOMOTOI0 CEPBICY IUIATIKHOTO 3aCTOCYHKY;,

2) TUIaTKHI CHUCTEMH, YCTaHOBH, $AKI HagaloTh (iHAHCOBI TOCIYTH, MOXYTh BBOJHUTH
OOMEKEHHSI, 30KpeMa, 3a CyMaMH OIlepallii 3 BUKOPHCTAHHIM CEpBICY IUIATIXHOTO 3aCTOCYHKY Ta
BCTaHOBJIFOBATH CBOi KOMICIi III0JI0 TAKUX OIEpaIliif;

3) 3ailiCHEHHsI omepariii 3 BUKOPHCTAaHHSAM CEpBICY IUIATDKHOTO 3aCTOCYHKY MOXe OyTu
o0MexeHO (hYHKI[IOHAIBHICTIO MPOTPAMHOTO 3a0e3nedeHHss MOOUIBHOTO MPUCTPOI0, B TOMY YHCII,
TUTATIXKHOTO 3aCTOCYHKY

4) nmoctym, BUKOPUCTaHHS 1 MOMJIMBICTH 3IIMCHEHHS ONepaliii 3 BUKOPHUCTAHHSIM CEpBICY
IUTATIKHOTO 3aCTOCYHKY 3aJIS)KUTh BiJI CEPBICY IJIATKHOTO 3aCTOCYHKY, CTAaHY MepeX 0Oe3pOTOBOTO
3B's13KY, BUKOpUCTOBYBaHOi [IpoBaiinepom;

5) 3 Oyab-SIKUX THTaHb, MOB'A3aHUX 3 TEXHIYHOK MIATPUMKOIO IIIATLHKHOTO 3aCTOCYHKY,
BHMOTaMH JI0 MPOTPaMHOTro 1 anapaTHoro 3abe3neueHHs KilieHT moBHHEH 3BepTaTucs 0e3mocepesHbo
10 CepBiCHOTO LIEHTPY BUPOOHHKA TAKOTO ILIATIKHOTO 3aCTOCYHKY;,

6) TOpsIIOK OTpUMaHHS 1 00poOkHM Oynb-sikoi iHpopmarii, sika onepxkyeTbest [IpoBaiinepom B
nporeci BUKOpUCTaHHST KIlieHTOM cepBiCcy IUIATIXHOTO 3aCTOCYHKY, PETYIIOETHCS JIOTOBOPOM MIX
Knienrowm i [IpoBaiinepowm;

7) IlpoBaiinep, omepaTop MOOUIBHOTO 3B'A3KYy, MOCIYraMH SKUX KOpUCTyeThes KumieHt, iHII
ocobOu, 3amisHi B 3a0e3meueHHi POOOTH CepBicy IUIATIXHOTO 3aCTOCYHKY, MarOTh CBOi YMOBH
oOcCiTyroByBaHHs 1 NOJITUKUA KOH(PiAeHuidHOCTI. [lepegaroun 3a3HaueHUM 0ocobam CBOI MepCcOHaIbHI
JlaHi, BAKOPUCTOBYIOYH MOCTYTH ab0 BiIBIAYIOUHM CATH B MEpEeXi iIHTEpHET 3a3HayeHux oci0, Kiient
npuiiMae iX yMOBH 0OCIyTOBYBaHHS 1 MOMITUKH KOH(I1ASHIIHHOCTI.

3.43.HecankuioHoBaHuii oBepapadr.

3.43.1.HecankuionoBanuii osepapadt 3a [loTOYHMM paxyHKOM BHHHKA€ 4Yepe3 OCOOIMBOCTI
3JIIHCHEHHS PO3paxyHKIB 13 3acTocyBaHHAM IutaTikHUX [IK, 30kpema, aje He BUKITIOUHO:

- HaIXO/DKEHHs A0 KIipuHTY omnepamid, 3a skumu MIIC He nHaacwiana baHky maTixHe
noBigomieHHs, a0o MIIC naacunana banky miaTiKHe MOBITOMIIEHHS, ajlie BIAMOBIAHA cyMa He Oyra
6nokoBana Ha [lorounomy paxynky Kiienra ans 3abesneueHHs Horo 3000B’si3aHb 3a 3/1MCHEHOIO
omepatiero, abo Taka cyma Oyna po30JI0KOBaHa J10 HAIXOMKEHHs 3 IUIaTHKHOT cUcTeMU iHpopMalii 3a
pe3ysibTaTaMu KJIIPUHTY;

- 37ilicHeHHs omepalliif y BaldroTi BIIMIHHIN BiJl BaJIOTH paxyHKY BHACIIOK KYPCOBUX Pi3HHUIIb, IO
BUHUKAIOTh y PO30DKHOCTIX MK JHEM 3[1MCHEHHS TpaHcakiii (OJ0KyBaHHS KOIITIB 32 KypCOM JIHS
orepariii) Ta JHEM OIUIaTH TpaHCaKIii (CIMCaHHS KOIITIB 32 KYpCOM JIHSI CITUCAHHS);

- HapaxyBaHHS Ta YTPUMAaHHs IIPOLIEHTIB/KOMICIH Ta 1HIIMX IUIaTeXiB, nepeadadeHux Tapudamu;

- 3xilicHeHHd TpaHcakiil 6e3 aBropuzauii I1K;

- TIOMHJIKOBOT'O CIIMCAHHS IO NMpUYMHI 30010 B poOoTi [IporieciHroBoro neHTpy abo BUKOPUCTAHHS
KOIIITIiB 32 IOMUJIKOBO BCTaHOBJICHHMM J1iMiTOoM Ha [1K;

- CIIMCAaHHS MOMWJIKOBO 3apaxOBaHHX KOIITIB.

Po3mip HecankuioHoBanoro opepapadTy Ta 4ac ii BUHUKHEHHS HE € IPOTHO30BAaHHUM.

3.43.2./Inem BUHHKHEHHS HecaHKIIiOHOBaHOTO OBepApadTy € NeHh BHHUKHEHHS 3a00proBaHOCTI 1O
[ToTouHOMY paxyHKY, sika epeBUIIy€e po3Mip BurpaTaoro mimiTy.

3.43.3.Iloramenns HecankuioHoBaHOTO OBepapadTy 3/1HCHIOETHCS NUIAXOM MonoBHeHHs [loToyHoro
paxyHky. Jlaroro morameHHs HecaHKIIOHOBaHOTO OBepApadTy BBAKAETHCS J1aTa, KOJIM BHACIIIOK
3apaxyBaHHs Ha [loTtounuii paxyHok KirieHTa rpomioBHxX KOIITIB 3alMIIOK KomITiB Ha [lorouHomy
paxyHKy Ha KiHeIlb OTIEPAIliifHOTO JHsI MepeBHIye ButpaTHuii JimiT.

3.43.4.HecankuioHoBaHuii oepapadT Mae OyTu morameHuil 10 10 yuciaa micsis HACTYIHOTO 3a
MiCSIIIeM BUHUKHEHHS HECAHKI[IOHOBAHOTO OBepApadTy, SKIIO 1HIIE HE MepeadadeHe y BilMOBITHOMY
Horosopi, nux IIpasunax, Tapudax, a Takox y kinuesuit tepmin aii I1K.

3.43.5.KunienT crutauye banky mpomeHTH 3a kopucTyBaHHs HecankmionoBaHuM oBepapadToM go 10
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qrciaa KOXHOTO Micslls 332 CTaBKOIO, sika 3a3HadyeHa B Tapudax, Ko iHImE He mnepeadaveHe y
BiamoBimHOMy JloroBopi, mux IlpaBwmiax, Tapudax. [IporenTu 3a kopuctyBanHs HecankiiioHoBaHUM
oBepApaTOM HapaxoBYIOTbCS baHKOM Yy BaJIOTI OCHOBHOTO pPAaxyHKY UIOACHHO, Ha CyMy
BHKOPHCTAHMX KOINTIB CTAHOM Ha KiHEI[b KOXKHOTO JHS BHXOASYM 3 (DaKTUYHOI KUIBKOCTI JHIB B
Micsni HapaxyBaHHs, Ta 360 gusamu B poui (pakt/360). [Ipu HapaxyBaHHI MPOIEHTIB BPaXOBYETHCS
JICHb BUHUKHEHHS Ta HE BPAaXOBYETHCS ICHb MOBEPHEHHS 3a00proBaHOCTI 3a HecaHkuioHoBaHuM
oBepapadTom.

3.43.6.B pasi HemorameHHs 3a0oproBaHocTi 3a HecankiiioHoBaHuM oBepapadTOM, B TEPMiHH,
nepenbaveni BignoBigHuM J[loroBopom, Tapudamu Tta nmmum IlpaBuiamu 3a00proBaHiCTh 3a
HecankmiionoBannM oBepapadTOM BBaXKAETHCS MPOCTPOUCHOIO 3 HACTYITHOTO OIEPAIifHOTO JHS.
3.43.7.B pa3i Hecrmath  3a0OpProBaHOCTI  3a  NPOLEHTAMH B  CTPOKHM,  BCTAHOBIICHI
BigmoBinuum JloroBopom, Tapudamu ta [IpaBminamu 3a00proBaHicTh 3a MPOLEHTAMH BBAXKAETHCS
IPOCTPOYCHOIO.

CrutaTa mpoueHTiB 3a KopucTyBaHHA HecaHkiioHoBaHMM oBepapadToMm y pasi apemry [lorounoro
PaxyHKy 3I1MCHIOETHCS LUIAXOM CIUIATH CyMH 3a0OpProBaHOCTI Ha BIANOBIJAHI PaxyHKW AJsi OOJIIKY
HapaxOBaHUX IPOLEHTIB.

3.44.00cayropyBaHHsl NMOTOYHHMX PaxyHKiB 3 BukopuctaHHsaMm IIK 3 BcraHoBjeHum JimiTom
oBepapagry:

3.44.1YMoBHU, NOPSAAOK HAJaHHS Ta KopucTyBaHHA OBepapadTom

3.44.1.1. bask wmae mnpaBo BcranoButu Kiienty JlimiT oBepapadTy, BIIIOBIAHO JO YMOB
BinnoBigHoro JloroBopy, ykmnagenoro 3 Kiientom Ta 1mux IlpaBun (Hagami — Ttakox [lorosip
oBepapadry). KiieHT moromkyerbest 3 TUM, 1m0 baHk He 3000B’s3aHUIl HAagaBaTH KPEIUTHI KOIITH
(BcTanoBmIOBaTH JIMIT oBepapadry) Ha mepury Bumory Kiienra. bank mMae mpaBo BiAMOBUTH 0e3
MOSICHEHHS TIPUYMH Y BCTAHOBJICHHI (30UIbIIeHHI) JiMiTy oBeprapadTy y pasi 3a3HaueHHS B 3asiBi-
norosopi/JloroBopi HeBipHOi iH(popmaii, HecTiiikoro (iHaHCOBOro cTraHy ab0 HasBHOCTI 1HIIMX
naaux (y 1.4. mepenbadenux m. 3.44.1.13 nux IlpaBwmi), siki cBigYaTh PO HASBHICTH MiJABHIIECHOTO
KPEAUTHOTO PHU3UKY Ta HEMOXJIHMBICTH BCTAHOBJICHHs (30UIbLICHHS) JIMITY oBepapadrty. Y pasi
MPUNMHEHHA A1i 00cTaBUH, 110 OyJIM MiJCTaBOIO JJIsl BIZIMOBU Y BCTAHOBJIEHHI (30UIbLLIEHHI) JIMITY
oBepapadty, bank Mae mpaBo 10 3akiH4eHHs cTpoky il Jlimity oBepapadTy, 3a3HaueHOro B 3asiBi-
Horosopi/JloroBopi, BcranoBuTH Kiienty nimit oBepapadry (3 ypaxyBanHaMm 11 3.44.1.5 Ilpasui) ta
noBigoMutu Kiienra nuisxom, nependauenum 1. 3.44.1.6. nux [Ipasui.

3.44.1.2. bank mae nipaBo BctanoBuTH I padik 3HMmkeHHs JlimiTy oBepapadry.

3.44.1.3. OgepapadT HaaeThCs MUIIXOM 3JIIHCHEHHS OIJIaTH ONepaliil /mepekasy KOIITIB y CyMi, 10
MEPEeBUIIY€E 3AMIIOK BIacHUX KomTiB KilieHTa Ha MOTOYHOMY paxyHKy, ajieé B MeKaxX IOTOYHOTO
JiMiTy oBepApadTy, BU3HAYEHOro y BiAnoBigHOMY JloroBopi abo 3MIHEHOTO BiMOBIJHO JIO YMOB
takoro Jlorosopy ta nux IIpaBui. 3a paxyHOK oBepapadTy HE BUKOHYIOThCS IJIATKHI JOKYMEHTH Ha
MIPUMYCOBE CIIMCAHHS KOILITIB 3 OTOYHOTO paxyHKY. 3a paxyHok OBepapadTy MOKYTbh BUKOHYBATHUCS
ormepallii y MopsiAKy JOTOBIPHOTO CIUCAHHS KOIITIB Ha KOPUCTh baHKy y BUIajkax, mependadeHux
BianoBigHUM JloroBopom Ta IIpaBunamu.

3.44.1.4. Jlimit OBepmpadty pospaxoByeTbcsi BaHKOM CcaMOCTIHHO BiJNOBITHO JO BHYTPIIIHIX
nponenyp banky, ymoB BianosigHoro Jlorosopy Ta nux IlpaBun. MakcumanbHUMA JTiMIT oBepApadTy
BiAMOBIMHO 110 KokHOTO [IpomykTy BcranoBmioeThess B bromerensix [Ipomykry/IIporpamax
KpenuTyBaHHs baHky Ta BU3HauaeTbes B 3asBi-Zlorosopi/lorosopi.

3.44.1.5. Kiient Hagae mpaBo baHKy caMOCTIHO BCTaHOBJIOBaTH (3MEHIIYBaTH, 30iJbIIyBaTH,
a”ymoBartu) po3Mip Jlimity oBepapadTy y Mexax MakcuManbHoro JliMiTy oBepapadTy, BU3BHAYEHOTO
BiamoBimanM/loroopom. Ilpu mpomy bank 1 KiieHT moromkyroTbes, mo A0JaTKOBa yrojaa o
takoro JloroBopy mpo 3MiHy mnotouHoro JliMiTy oBepapaTy He YKIalaeThCs, JOCTaTHBO
HanpaByieHHs1 bankoM 1H(popMmariiiHoro nosinomiieHHs Kiienty mmsxom, nependayenum m. 3.44.1.6.
uux [lpaBun. Yiknananus BignmoBimHoro JloroBopy € mpsiMoro i 6e3ymoBHOW 3roaoro KiieHta Ha
NPUUHATTA PO3MIpY JIMITY oBepIpadTy, BCTaHOBIEHOr0 bankoMm.

3060B’s13aHHs baHKy 1110710 BCTAaHOBJICHHS/3MIHW/aHYIIOBAaHHSI JIIMITY OBepApaTy BUHUKAIOTH 3 JaTH
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MPUAHATTS BiIOBITHOTO PILIICHHS YIIOBHOBAXXEHUM OPTaHOM/TIOCa0BOI0 0c000t0 baHky.

3.44.1.6. Tlorounmit mimiT oBepapadty (MMIT 1O 3anuTyeThcsi KITIEHTOM Ta € TMOTOIKEHOI0 3
bankom cymoro Kpenuty) Ta iHIII yMOBU HaJaHHS KpPEAWUTY, KpiM BH3HAYeHHX HuMHU llpaBumamuy,
BH3HAYAIOTHCs TAKOXK B 3asBi-Jlorosopi/Jorosopi.

[Totouynwmii mimit oBepapadTy Moxke OyTH 30UIBIICHUH NUIIXOM akienTy baHkoM AHKETH-
3asBu KitieHta npo 30inbiieHHs JiMiTy oBepapadTy. baHk akienrtye Taky AHKETy-3asBy, HUIIXOM ii
MiIUCY Ta ToBeAcHHs 10 KitieHTa HOBOTO MOTOYHOTO JIMITY OBepaApadTy TEKCTOBUM MOBIIOMIICHHSM
(inpopMarifiHuM TOBIZOMJIEHHSAM ) IUIIXOM HampaBieHHs baHKOM MOBIZOMIIEHHS y CIOCIO,
BU3Ha4YeHUH B 3asBi-JloroBopi, 0 /1a€ 3MOTY BCTAHOBUTH JaTy BiAIPABICHHS TAKOTO MOBIIOMIICHHS
(B TOMY 4HCII, ajJi¢ HE BUKJIFOYHO B €JICKTPOHHOMY BUIJISAI HA HOMEP MOOUIBHOTO TenedoHy) .

[Torounwmii niMiT oBepapadTy Moke OyTH 3MEHIICHHH INIISXOM akienty baHkoM AHKETH-
3asBu KiienTta npo 3MeHIeHHs JiMity oBepapadTy. HoBuii motounuii gimiT oBepapadTy 10BOAUTHCS
no Kiienta iHGopMaIifHuM NOBIIOMJICHHSIM [UISIXOM HAlpaBiIeHHS baHKOM MOBiIOMIICHHS Y CIIOCIO,
BU3HaueHu# B 3asBi-ZloroBopi, 110 J1ae 3MOry BCTAHOBUTH JaTy BIANPABICHHS TAaKOTr'O MOBiIOMIICHHS
(B TOMY umCIIi,aJie He BUKIIIOYHO B €JIEKTPOHHOMY BUTJISI/II HA HOMEp MOOUTEHOTO Teneony).

Y Bunajaky, SKIIO HOBUH JIMIT oBepapadTy MeHiIe (GakTH4YHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, cymMa IMEpEeBUIICHHS 3a00pPrOBaHOCTI HAJ HOBUM JIIMITOM, CTa€ MPOCTPOYCHOIO Ta
nijuisirae criati KiienToM mouynHarouu 3 JHS, KOJIM TaKUi JiMiT OyB 3MeHIeHui. [Hdopmarisa moao
BCTaHOBJIEHHsI abo 3MiHy JlimiTy oBepmpadTy, crpoky nii mimiTy, rpadiky 3HmWKeHHS JliMiTy
oBepapadTy abo BiIMOBY y BCTAHOBJICHHI JIMITY oBepapadTy (y T.4. aHyJIIOBaHHS) Ta II0J0 CTPOKIB
BBEJICHHA JIMITY B [il0 3a3Ha4daeThcs /moBomuThcss banmkom g0 Kiienra indopmarniiianm
noBigomieHHsM. [Ipu oMy bauk 3rinHo yknaaenoro 3 Kiientom BiamoBigHoro [loroBopy obupae
3aci06 indopmyBanHs Kiienta mpo BcraHoBieHHs, 3MiHy JliMiTy oBepapadTy, rpadiky 3HIKEHHS
Jlimity oBepapadTy abo BiAMOBY y HOro BCTaHOBJIGHHI (y T.4. aHYJIOBaHHS) Ta LIOJ0 CTPOKIB
BBEJICHHS JIIMITY B Jif0.
3.44.1.7. 'V Bunanky, skuo KiieHT He moroauThes 31 3MiHOK cymu Jlimity oBepapadty (y pasi,
AKImo (akTuyHa 3a00proBaHICTE 3a OBepAAPTOM HE MEPEBUIIYE HOBOTO 3MEHIICHOTO JIMITY
oBepapadTy) mpo sAKkUil BiH OyB MOBINOMJICHHN BUIIE3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHHI HE
ni3Hime 10 (gecsTy) KaleHJapHUX JHIB Micis 1H(GOpMYBaHHS MOro mpo 3MiHY JIIMITY oBepapadrty,
MOBIIOMHUTH TIpO 1€ baHK NUISIXOM HaJlaHHS MUCHMOBOI 3asBU Ta MOBEPHYTH B MOBHOMY 00Cs31 CyMy
oBepApadTy HUIAXOM IMOralleHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATUTH MPOLEHTH,
KOMicii 3a floro KopucTyBaHHS Ta iHIII MIaTH, nepeadaveni loroBopom, I1paBunamu ta Tapudamu. Y
pasi, akmo baHk y 3a3HaueHUl CTPOK, HE OTPUMAE BIAMOBIIHOTO MHCHMOBOTO MOBIAOMJICHHS Ta
MOTallleHHs] B TIOBHOMY 00CsI31 CIIaTH HasiBHOI 3a0oproBaHocTi o OBepapadTy, CruiaTé MpOLEHTIB,
KOMICIii 3a HOTro KOPHCTYBaHHsSI Ta IHIIWX IUIAT, mo mnepenadauveni [IpaBunmamu,BiMOBITHUM
Horosopom Ta Tapucdamu, HoBuii JIiMiT oBepapadTy BBaKaeThcs MorokeHuM KitieHTom.
3.44.1.8. bank namae Kmienty OBepapadT Ha yMOBax CTPOKOBOCTI, BiIKJIMYHOCTI, TIOBEPHEHHS Ta
IUTaTH 32 KOPUCTYBAHHS.
3.44.1.9. Osepmpadt Hamaerbcs s 3aM0BOJCHHS CIOXHBUMX moTped KitieHTta (crosknBava)
BUKIIIOYHO Ha MNpuaOaHHSA ToBapiB( poOiT, Mociayr) Juisl 3aJ0BOJIEHHS HOTpeO, HEe IOB’SA3aHUX 3
M1IPUEMHUIBKOIO, HE3AJIEKHOIO MPO(ECciifHOI0 AiSUIbHICTIO a00 BUKOHAHHSIM 000B’s13KIB HailMaHOTO
npaliBHUKa. YKiajgeHHs JloroBopy Ha BCTAaHOBJICHHS JIMITY oBepApadTy Moke OyTH IMOB'S3aHO 3
HeoOX1AHICTIO OTpuMaHHs KilieHTOM 10AaTKOBHUX 4M CYMYTHIX MOCIYT KPeInuToAaBls abo TpeTiX ocid.
Knient mae mpaBo ykmactu JloroBip Ha BCTaHOBJIEHHS JIIMITY OBepApadTy UM CYIYTHIX MOCIYT 3
00paHOI0O HHUM TPETHOIO O0CO0000, BKIIOUEHOK 0 TEPENIKy THX, $Ki BIAMOBIIAIOTH BHUMOTaM
KpeAUTONABIs (32 HASBHOCTI TAaKOrO TEpeNiKy), KpiM BHITQJKiB, KOJH BIAMOBIIHY TOCIYTy MOKeE
HaJaTH JMIe Kpenutonamelb. llepenmik TpeTix ocid, Kl BIAMOBITAIOTH BUMOTAM KpEIUTOJIABIIA,
po3MmilryeThest Ha oiniiHoMy BeO-caiTi KpenuToJaBIsl ab0 Ha iHPOPMALIHHUX CTEHJax, TOCTYII J0
SKAX € BUIBHUM ISl CIIOKMBAYiB, Y BCIX MPHUMIMIEHHSAX KpPEIWTOMABI, BKJIOYaroun Qimii Ta
BIJUIICHHS], 110 3/iMCHIOIOTH CIIOKMBYE KpeAuTyBaHHS. Ha BUMoOry criokuBauya Takuil Mepesik Mae
OyTH HajlaHu# oMy B MMCHMOBIN YM €JIEKTPOHHIN (hopMi 3a HOTO BUOOPOM.
3.44.1.10. OsepnmpadT BBaxaeThCs HAJaHUM B JIeHb BHUKOHAaHHS Iepekady baHKOM KOMITIB 3
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ITorounoro paxynky Kiienta Ha cymy, 110 IEpEBUINY€E 3NUIIOK BiIacHUX KowmTiB KiieHTa Ha 1ibOMY
paxyHKy.

3.44.1.11. OGuik cTpokoBoi 3a0oproanocti 3a OBepapadTom BinOyBaeTbes 3a [IoTOUHUM paxyHKOM.
OO6uik 3a00pProBaHOCTI MO MPOIEHTaM Ta KOMICisIM, IPOCTPOUYCHOI 3a00PTOBAHOCTI 3IIHCHIOETHCS
BianosigHo no sumor HEVY.

VY BuUMajKy, SIKII0 HOBHH JIMIT oBepapadTy 3MiHEHUH 3a pilleHHsIM baHky MmeHIie ¢pakTHYHOI CyMHU
3a00proBaHoCTi 3a oBepapadToM, cCymMa MEpPEeBHUINECHHS 3a00prOBAaHOCTI HAJ HOBUM JIIMITOM, CTa€
MMPOCTPOYCHOI Ta Mijisirae cruiari KimeHToM moYnHarY| 3 JHS, KOJIW TaKUH JIIMIT OyB 3MEHIICHUH.
Croponu morogunu, mo bank mae mpaBo 3a0nokyBaru Hagany [IK ta/abo TuM4acoBo/ BiIMOBUTH
MOBHICTIO/4acTKOBO KiTieHTy, 30KpeMa aHyIfoBaTH JIIMIT oBepapadTy, y BcTaHOBICHHI / 30inbIieHH /
KopuctyBaHHi Jimitom OBepapadTy Ta/abo 3MIHCHUTH KOPEKII0 BUTPATHOTO JIMITY Ha OyIb-sIKHUX
[Totounux paxynkax Kiienra y Bunaakax:

- Kientom noBHicTIO 200 4acTKOBO He BHeceHO 4eproBuil OOOB‘SA3KOBHI MIHIMAIBHUHN TIaTiX (Y
BHIAJIKY, SKIIO TAKUH IUIATXK nependadyeHuii ymoBamu [IpoaykTy Ta BignosigHoro JloroBopy);

- BiacytHicTh npoTsirom 20 KaJleHIAapHUX JHIB 3apaxyBaHHs KowTiB Bix Opranizamii Ha [loTounuit
paxyHok [Toznuanshuka (y pasi BctanosnenHi Kimienty Jlimity oBepapadry 3a [ToTounum paxyHkowm,
BIIKPUTUM B pamMKax JloroBopy o0CIyroByBaHHS 3apIJIATHOTO MPOEKTY);

-y pa3i oTpuManHs iHpopmMarlii po 3BuTbHeHHS KilieHTa, SKUii KOPUCTYETHCS JTIMITOM OBepapadry,
BCTaHOBJICHUM 32 [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micus poOOTH, HEMOBIJOMJIEHHS baHKy mpo
3MiHY Ha3BHU MiJIPUEMCTBA Ta 3aiiMaHOl Tocaau 3a3HaueHux y 3asBi-lorosopi/loroBopi;

- KuienTy HanpasieHa BUMOTa PO IOCTPOKOBE IMOBEPHEHHS OBEpAPadTY;

- HaxsazaeHo apemTn Ha [lotouni paxynku Kiienra y banky;

- KiienTom mpoctpoueno noramenHs HecankiioHoBanoro osepapadry;

- moripmuscs ¢iHaHcoBuid ctaH KiieHra,

- crocoBHO KitieHTa OpYIIEHO TPOBAHKEHHS Y CIIpaBi PO OAHKPYTCTBO;

- BCTAHOBJICHHS HEBIAMOBITHOCTI AIMCHOCTI BiIOMOCTEH, AKI MICTATbCA Y BiAmoBigHoMmy Jloroeopi,
JIOKyMeHTax, Haganux banky Kiienrowm;

- SIKIIO 3a HOMepaMH TenedOoHiB, HaJaHUMH KJIIEHTOM, HEe B1aJOCh BCTAHOBHUTH 3B S30K 3 HUM;

- bankom orpumana iHdopmallis 1M0J0 3BUIBHEHHS KIIE€HTA 3 MOTOYHOTO MICIs poOOTH, B TOMY
YHCIIl BIJ TPETiX 0ci0, B TOMY YHMCII, SKIIO Taka iHGopMallis cTajna BiioMa baHKy BHAcIioK aHami3y
omnepauiil 3a paxynkamu Kiienra;

- BiACYyTH#A iH(opMallis, 010 MpareBnamTyBanHs KiieHnTa micis Horo 3BiIbHEHHS,

- icHye iH(popmatis npo nopyiueHHs Kinientom ymoB BianosigHoro [lorosopy ta / abo IlpaBur,

- pO3MOoYaTo 0CYA0BE PO3CIiAyBaHHs Y KpUMiHaANIBHIHN cripaBi moao KiieHra;

- omeparis, Ha 3/iicHeHHs sikoi KilieHT oTpuMye IpoioBi KOmTH (TOOTO omnepallis, MIaTix 3a KO0
3NIHCHIOETBCS 3a paxyHOK OBepapadTy), HE BIANOBIIA€ BUMOIaM 3aKOHOJIABCTBA YKpaiHU 3 MUTaHb
(h1HaHCOBOTO MOHITOPHUHTY;

- BCTaHOBJIEHHS HamioHanmpHUM OaHKOM YKpaiHU UM 1HIIMMHU YIOBHOBKEHUMH OpTaHaMU JIep>KaBHOI
BJIaJI1 OOMEKEHb 3a olepallisiMu OaHKIB 3 KpeAUTYBaHHS;

- IHIIKX MiAcTaB, nependavyeHux BianoBiAHUM JloroBopom, IIpaBuiamu Ta NiI0YMM 3aKOHOJABCTBOM
VYkpainu.

3.44.1.12. Tlpu BinmoBi banky B HamanHui Ilo3nuansnukoBi OBepapadTy BHACHiAOK HaKJIaJdaHHS
apemity Ha IloTounuili paxyHok, baHkKOM BcTaHOBIIOETbCS HyNboOBUM JiMIT OBeprapadTy, a
3aboproBanicTh 3a OBepapadToM OONIKOBYETHCS Ha KPEIUTHOMY PaxyHKY, SIKHH BiIKPHBA€ETHCS B
neHb BiaMoBu banky B HapanHi OBepapadty. [logansiie noBepuenns [loznyansHukomM
3a00proBaHoCTi 3a JaHUM J{OroBOpOM 3IHCHIOETBCS B CTPOKM Ta HA YMOBAxX, BU3HAUEHUX TaKUM
JoroBopom Ta numu [IpaBunamu.

B inmux Bumankax, nependayenux m.3.44.1.11. uux IIpaBun, bank Bigmosinse [lo3nyansHuky B
HaJaHH1 oBepApadTy NUIIXOM BCTAaHOBJIEHHS JIMITY oBepApadTy y po3Mipi MOTOYHOI 3a00pProBaHOCTI
3a oBepapadTom Ta / abo GnokyBanHs Jlorosopy.
3.44.1.13. Tlicns mnpunwHEHHS Jii OOCTaBHH, $Ki CTaJd TIiJICTaBOIO JIJIS BiJIMOBH Yy HaJIaHHI
Osepapadty, bank mMoxe BigHOBUTH KpeauryBaHHs KiienTta (BcraHOBUTH KilieHTY MOTOYHMIA JiMIT
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OgepapadTy, BUSHAYCHUN BIANOBIAHUM JOrOBOpoM abo 3MiHuTH JliMiT oBepapadTy BiAMOBIAHO 10
YMOB JIOTOBOPY Ta BHYTpIIIHIX Tpouenyp banky).

3.44.1.14. o yxnanenns JloroBopy oBepapadty/36insimenns Jlimity oBepapadTy, 3araibHUN po3mip
3a SIKUM TEePEBUILYE OJHY MiHIMaIbHY 3apo0iTHY IJIaTy, BCTAHOBJICHY Ha JeHb yKiajaeHHs JloroBopy
oBepapadry/36inbmenns Jlimity oBepapadry, bank OezoratHo Hagae Kiienty indopmariio 3a
creniaabHo (HopMOIO (MACIOPT CMOKKUBYOTO KPEAUTY) Y MUCHhMOBIH (hopmi (y manepoBoMy BHTIISIL
a00 y BUTTISAL €IEKTPOHHOTO JOKYMEHTa, CTBOPEHOI'O 3TiJIHO 3 BUMOTaMM, BU3HAYCHUMH 3aKOHOM
Vkpainu «[Ipo  enekTpoHHI JOKYMEHTH Ta €JeKTPOHHUH JOKYMEHTOOOIr» 3 HaKJIaJCHHAM
SNIEKTPOHHUX MIMKCIB, IHIIUX aHAJIOTiB BIacHOPY4HUX mianuciB Ctopin). CTOPOHU JOMOBHUIIUCS, IO
MIJIUCAaHHS TACIOPTY CIOXHUBYOTO KPEOUTy y pas3l HaJaHHS HOTO Yy BUIUIAIl EJIEKTPOHHOIO
JOKYMEHTa,CTBOPEHOTO 3TiIHO 3 BHUMOTaMH, BU3HAUeHUMH 3akoHOM Ykpainu «[Ipo enekTpoHHi
JTOKYMEHTH Ta €JIEKTPOHHUHN IOKYMEHTOOO0Ir», BiIOyBaeThCs 3 00Ky baHnky BiamoBigHO a0 1. 1. 2.22.,
2.23. TlpaBmmn,a 3 Ooky KiieHTa o3HallOMIIEHHS Ta MIiAMKHCAHHS MACMOPTy BIAOYBAETHCS MUISIXOM
HaKJIAJCHHS MPOCTOro enekTpoHHoro mianucy Kmientom 3a gomomororo Cucremu OnitaiiH-O0aHK.
[Ticna aktuBanii oBepapadTy B ocobucromy KabiHeTi «OnHimaiiH-0aHK» OBepapadT aKTUBYETHCS Ta
CTa€ JOCTYIHHUM MPOTITOM JIBOX JHIB.

3.44.1.14.1.Y Bumanky, KOJH 3arajJibHUil po3Mip KpEAWTy HE MEPEeBUIIYE OHi€l MiHIMAIBbHOI
3apo0iTHOT TIaTH, BCTAHOBJIEHOI Ha JIeHb YKJIaJeHHA JloroBopy oBepipadTy/30UIbIICHHS JIMITY
oepapadry, [Tacmopr cnoxkuBuoro kpenuty bank Hamgae KimieHTy /Uit 03HaOMIICHHS, CKPITUICHHS
roro mignucamu 000X CTOpiH HE € 000B’I3KOBHM.

3.44.1.14.2 1licns  aktuBamii oBepapadTy B ocobucromy KaOiHeTi «OHmalH-0aHK» oBepapadT
aKTUBYETHCA Ta CTA€ JOCTYIHUM MPOTATOM JBOX JHIB.

3.44.2. YmoBH i nopsiiok nopepHenHs Osepapadry

3.44.2.1. TloepHeHHs oBepapadTy B3IIHCHIOETBCS NUIAXOM TONOBHEHHS I[lOTOYHOTO paxyHKy
IIJIIXOM BHECEHHS FOTIBKOBUX KOIITIB a00 IUISIXOM IepepaxyBaHHs KoWTiB Ha [loTouHMit paxyHOK.
3.44.2.2. Jlaroro moBepHEHHS oOBepApadTy BBaXA€ThCS JaTa, KOJIHM BHACTIJIOK 3apaxyBaHHS Ha
[Torounuit paxyHok KiieHTa rpomloBHX KOIITIB 3aJUIIOK BJAacHUX KowTIiB KilieHTa Ha moTo4yHOMY
paxyHKy Ha KiHellb onepauiiHoro AHg baHky cTae He MeHIIe HYJIS.

3.44.2.3. OcrarouHuil TepMiH MOBEPHEHHS OBepApa(Ty HACTa€ B OCTaHHIN JE€Hb CTPOKY Aii JIMITY
oBepapadTy, AKUN BCTAaHOBIIOETHCA B 3asBi-LloroBopi/JloroBopi ta I[lpaBunax, B A€Hb aHYIIOBaHHS
oBepapadTy 3a iHiiaTuBOO baHKy, a TakoXX y BUNaJIKy 3BepHeHHs banky 1o KiieHnTa 3 BUMOroo mpo
JIOCTPOKOBE TIOBEpHEHHS OBepApapTy y MOpSAKY, BHU3HAYEHOMY BiANoOBIAHUM J[loroBopoMm Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no KiieHTa 3 BHMOrowo mnpo JOCTPOKOBE HMOBEPHEHHS
oBepApadTy OCTaTOYHHI TepMiH TOBEpPHEHHsS OBEpApadTy BBaKa€TbCcsd TaKWM, IO HACcTaB Ha
TPUILATH NMEPIINi KaleHAapHUi JIeHb Bil JaTtu oTpuManHs Kiientom BuMoru banky nmpo 1ocTpokoBe
MOBEpHEHHS oBepApadTy, SKIIO OUIBII TPUBAIUI TEPMIH HE BCTAHOBJIEHUI caMOl0 BUMOromw. Jlatoro
orpuManHs KiienTrom BuMoru banky mpo n1ocTpokoBe moBepHeHHs oBepApadTy € aarta, konu KimieHT
po3mucaBcs PO OTPUMAHHS BUMOTH Ha il JpyroMy IpUMIpHUKY (IIpH Bpy4EHH1 BUMOTH 1[I IMiJIITUC),
a0o 1ara, 3a3HaYeHa y JIOKyMEHTax OomepaTopa 3B 3Ky K JaTa OTPUMAaHHs BiINPaBIECHHS aJpecaToM
(mpu HampaBJIeHHI BUMOTH Kyp €pOM/pEECTpPOBAaHMM IMOIITOBUM BIJIpaBJIEHHsAM), abo Jara
orpuMmaHHs baHkoMm BimoMocTeil BiJ omeparopa 3B’A3Ky IpO BIIMOBY ajpecaTa OTPUMAaTH
KopecnoHAeHIio (nmpu BigMmoBi KiieHTa oTpuMaTu BHMOTY, HallpaBlIeHYy Kyp €pOM/peecTpOBaHUM
MOIITOBUM  BIJIIPaBICHHAM) YHM BIAOMOCTEHl NP0 HEBPYYEHHS PEECTPOBAHOIO IOIITOBOTO
BIJIIIpaBJIEHHs ajpecarty (MpyW TOBEPHEHHI BUMOTH, HaIPaBJIEHOI PEECTPOBAHHUM IOMITOBUM
BIJIIIPaBJICHHSM, Ha ajipecy baHky 3a 3aKkiHUeHHSIM TepMiHy 30epiranHs abo 3a BiJICYTHICTIO ajpecara).
34424, VY pasi akmo Jlimit oBepapadTy BcTaHOBIEeHHH 3a I[loTOYHMM paxyHKOM B pamKax
JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOTO NPOEKTY, y pa3i 3BUIbHeHHA [lo3nyanbHHMKa 3
Opranizanii, Tepmin moBepHeHHs OBepapadTy HaAcTae IOCTPOKOBO B OCTaHHIA poOoumii JCHB
[To3nyansHuKa (1aTa 3BUILHEHHS).

3.44.2.5. Slxmo TepMiH MOBEpHEHHs OBepapadTy MpHUManae Ha BUXiTHHI/CBITKOBUI/HEpOOOUMit/
HeomnepauiiHuil 1eHb baHKy, TO TepMiHOM NOBEpPHEHHS OBepApadTy € MEepLIdil 3a TaKkuM JHEM
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ornepauiiHuil neHp banky.

3.44.2.6. OcraroyHuii TEepMiH TIOBEpHEHHS oOBepApadTy MOXKe 3MIHIOBATHUCA 3TIJHO YMOB
BinnmoBigHoro JloroBopy ta IlpaBun. bank ta KiieHT moMoBunmch, mo 0e3 ykiIamaaHHS Oyab-sIKUX
IIUCbMOBUX JIOJATKOBMX JOroBOpiB (yrog) 1o Takoro JloroBopy, B pa3i 3akiHYE€HHS CTpPOKY
KOpUCTYBaHHS oBepApadToM (HacTaHHS TEpMiHY TOBEpHEHHS oBepapadry), mnepeadayeHoro
BIANOBITHUM JlOrOBOpOM, CTPOK KOPHUCTYBAaHHS OBEpApa(TOM MOAOBXKYEThCA Ha TUX CaMHUX YMOBaXx,
nepeadayeHnx TakuM J{oroBOpoM, KOKHOTO pa3dy Ha TOM camuil cTpoK (ayne He Ounblie TepMiHy il
ocHoBHoi 1K Kiienra), 3a yMOBH, 11J0 CTAaHOM Ha OCTaHHIN J€Hb CTPOKY KOPUCTYBaHHsI OBepapadTOM
(HacTaHHA TepMiHy IOBepHEHHs oBepapadTy) Kiientom Oyne BUKOHAHO BCi HACTYITHI YMOBH:

- Kmient He 3BepHyBCs 10 baHKy 13 AHKETOI0-3as/BOIO TIPO aHYJIFOBAHHS JIIMITY oBepapadTy;

- bank He HampaBuB Kili€eHTY MOBiZOMIJIEHHS MPO BiIMOBY B IPOJIOBXKEHI CTPOKY KOPUCTYBaHHS
oBepapadToM;

- KuienT 3BepHyBcs 10 banky i3 AHkeroro-3as1B0t0 mpo nepeodopmienns [1K y Bumagky 3akiHaeHHS
CTPOKY JIii OCTaHHBOT;

- BigcytHi mopymeHHs KiieHtoM cBoix 3000B’si3aHb, 3a JloroBopom Ogepapadry, JloroBopom
0aHKIBCbKOI'O paxyHKy Ta [IpaBuiamu.

3.44.2.7. Bumora mpo JOCTPOKOBE IMOBEpHEHHsS oBepApadTy HampapisieTbcs bankom KirieHTOBI y
nucbMoBii (opmi 3a 30 (TpUALATE) KaJCHIAPHUX OHIB 10 JaTH IOBEPHEHHSA. Bumora mpo moBHE
MOBEPHEHHS cyMH oBepapadTy Moxe Oytu HampaBiieHa KirieHTy B OyIb-sfKHid 4ac HE3AJICKHO Bij
HasBHOCTI nopyieHs Kiientom ymos [loroBopy oBepapadry.

3.44.2.8. B pasi, konu TepMiH TOBEPHEHHS OBepApadTy HacTaB, IMPOTE OBEpApPadT 3aITHUIIAETHCS
HETMOBEPHYTUM, 3a00proBaHICTh 3a OBEpPAPAPTOM BBAKAETHCA MPOCTPOUYECHOI 3 HACTYMHOIO
oTepariiHoro JHs.

3.44.2.9. Hanexnicte 3aboproBanocti KiieHTa 10 CTpPOKOBOi Ta MIPOCTPOYCHOI BHU3HAYAETHCS
bankom camocTiitHO Ha mifcTasi BiamoBigHoro oroBopy, mux [IpaBui Ta YMHHOTO 3aKOHOIABCTBA
YkpaiHu.

3.44.2.10. Kiient npotarom crtpoky naii JloroBopy oBepapadTy Mae mpaBo y Oyab-sKHH dac
MOBEpPTaTH OBepApadT MOBHICTIO YU YACTKOBO.

3.44.2.11. TloepHeHHs oBepApadTy 3AIHCHIOETHCS 3 TOTPUMAHHSIM BUMOT JJOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu norameHHi 3a0oproBaHocTi 3a JloroBopoM oBeppadTy BCTAaHOBIIOETbCS HACTYIHUMN
MOPSAJIOK CIJIaTH 3a00PTOBAaHOCTI:

- TPOCTpOYEHI NpoIeHTH 3a HecaHkiioHoBaHUM oBepapapTOM

- MpocTpodeHa 3aboproaHicTh 3a HecankiionoBaHuM oBepapadTom;

- TpOCTpOYEHi NpoueHTH 3a OBepapadrom;

- mpocTpodeHa 3abopropaHicTh 3a OBepapadTom;

- HapaxoBaHi ITpoleHTH 3a HecaHkiiioHoBaHUM oBepApaTOM;

- HecanxkuionoBanuii oBepapadr;

- HapaxoBaHi nporueHTu 3a OepapadToM, mo BxoauTs 10 ckiaxy OMII (skmo OMIT nependaueno
YMOBaMH MPOJYKTY);

- BIJCOTOK BiJ 3a00proBaHOCTi 3a oBepapadToM, mo BxoauTh a0 ckiaxy OMII (skmo OMII
nependayeHo yMoBaMH MPOAYKTY);

- TPOCTpOYEHI HapaxoBaHi KoMicii 3a o0cimyroByBaHHs [I0TOUHOTO paxyHKY;

- HapaxoBaHi KoMicii 3a 00ciyroByBaHHs [I0TOUHOTO paxyHKY;

- CTpPOKOBa 3a00proBaHICTh (CTPOK CILJIATH K01 He HacTaB) 3a OBepapadToMm;

- 3a00proBaHICTh 32 HEYCTOWKOIO, o0unciaeHa bankoMm, Ta iHII TIaTeX1 BiAMoBiAHO 10 JloroBopy.
Hanexnicte 3a06oproanocti ITo3nyanbHUKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYaeThcs baHkoMm
caMOCTiifHO Ha miacTaBi JloroBOpy Ta YMHHOTO 3aKOHOJABCTBA. Y a3l HEAOCTATHOCTI KOINTIB JJIS
BUKOHaHHA 3000B’s13aHb 32 JloroBopoM oBepapadTy y HOBHOMY 00Cs3i, CTpOKOBa 3a00proBaHiCTh 3a
oBepApadToM cCIIauyeThCs MICs MOTAIIeHHS BiJICOTKA BiA 3a00proBaHOCTI 3a oBepapadToM, IO
Bx0uTh A0 ckiany OMII (skuo OMII nependadeHo ymMoBaMu MPOIYKTY).

3.44.2.13. [Tpu
noraiieHHi cTpokoBoi 3aboproBaHocTi 3a OBepapadTom (y Tomy umcai y ckiaai OMII) cnovatky
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MOTaIIAEThCs 3a00ProBaHiCTh, L0 BUHHUKIA Yy PE3YNbTaTi NMPOBEJCHHS OIepauiid BiAMIHHUX BiJ
omepaiiii po3paxyHKy B TOProBO-CEPBICHMX IMANMPUEMCTBaX Ta Mepexi IHTepHer, moTiM 3a
TOPTiBEIBLHUMH OIEPaLliIMHU (PO3PaXyHKH B TOPTOBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexki IHTepHETI).
3.44.2.14. 3060B’s3anHs Kiienta mno cmari 3aboproBaHocTi 3a BiamoBiaHMM JloroBopom
BBAXAIOTHhCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIO T'POIIOBI KOIITH JJISl CIIATH 3a00proBaHoCTi Oynu
3apaxoBaHi Ha IloTtounwmii paxyHok KiieHta/BinnmoBigHi OaHKIBCBKI paxyHKH JJIsi  OONIKY
3a00proBaHOCTi a00 paxyHKH 10X0/1iB baHKy He mi3HIIIEe OCTAHHBOTO JIHS CTPOKY ILIATEXKY.

3.44.2.15. Y Bumnanky, sxmio ymoBamu I[Ipoaykry ta BiamosimHoro JloroBopy mnepeadadeHo rpadik
3HWKeHHs JiMiTy OBepapadTy (morameHHs 4acTUHH oBepapadrty y ckiani OMII BiamoBizHo a0
Tapudis banky), 3000B’s3annHs [lo3udanbHuka 10 TOBepHEHHIO OBepapadTy BBa)XarOThCs
JOTPUMAHUMH, SKIIO CTaHOM Ha KiHEIb omepauiiHoro nHsA baHKy, BH3HAUYE€HOrO Y BiAIOBITHOMY
rpadiky, BHacliJOK 3apaxyBaHHs Ha Ilorounuil paxyHok Ilo3uuanbHHKAa TIpOLIOBUX KOIUTIB
3a00proBaHicTh 3a oBepApadTOM HE MEPEBUINYE OCTAHHBOTO 03BoJieHoro Jlimity oBepapadrty,
BCTaHOBJIEHOT0 baHkoM.

3.44.2.16. Y pa3i sxmo Kmient mae niroumii JlimiT oBepapadTy BcraHoBieHuid 3a I[lorounum
paxyHKoM B pamkax JloroBopy Ha OOCIyroBYyBaHHS 3apIUIATHOIO IPOEKTY Ta 3BEpHYBCS 3a
BCTaHOBJICHHSM JiMiTy oBepapadty 3a IIpogykrom «KpemuTHa KapTka», JiMIT oBepApadTy
BcTaHOBJeHUH 3a IloTouHuM paxyHkoM B pamkax JloroBopy Ha o0OCIyroByBaHHS 3apILIaTHOTO
MPOEKTY, AaHYIIOEThCS Ha HACTYMHUH poOOYMi J1eHb, MICIsl MPOBEACHHS Iepmioi omeparii, 3
BUKOPUCTaHHSAM €JIEKTPOHHOIO IUIATKHOIO 3acoly, 1o eMiToBaHMi 3a npoiykroM «KpeautHa
KapTKay», OO0 CyHnpoBOJUKyeTbcss BBeaeHHsM [IIH komy. Ilpm mpomy, y BHUMagKy HasBHOCTI
3a00proBaHoCTi 3a oBepipadTom, BcTaHOBIEHUM 3a [loTouHum paxyHkoM B pamkax JloroBopy Ha
00CITYyrOoBYBaHHSI 3apIUIaTHOTO TIPOCKTY, Taka 3a00proBaHICTh IOTAIIAETHCA 3a PAXYHOK JIMITY
oBepapadry 3a npoaykrom «KpeaurHa kapTkay.

3.44.2.17. Knientr mae mpaBo mpoTsarom 14 kajneHmapHuX OHIB 3 AHA yKiaaeHHs Jlororopy
oBepapadTy BIIMOBHUTHCS Bij 1OrOBOpY 0€3 MOSACHEHHS MPUYKH, Y TOMY YUCII B pa3i OTPUMaHHS HUM
IPOIIOBHX KOIITIB.

3.44.2.18. IIpo namip BiamoBuTHcs Bia JloroBopy oBepapadty KiieHT moBizomiise KpeauToIaBIsd
(bank) y muceMmoBiit dopmi nuisxom mnojadi a0 banky AHkeTH-3asBH IPO aHYJIIOBaHHS JIMITY
oBepapadTy 10 3akiHueHHS 14-Tu neHHoro cTpoky. Skmo KiieHt nogae Ankery-3asBy HE 0COOUCTO,
BOHa Mae OyTH 3acBiUY€HAa HOTapiaJbHO a00 TMOJaHa 1 MiAMKCAaHA MPEICTaBHUKOM 3a HasSBHOCTI
JOBIPEHOCTI Ha BUMHEHHSI TAKHUX MiM.

[Iporsrom cemu KaleHIapHUX JHIB 3 JaTu MNOJaHHS AHKETH-3asBU NP0 aHYJIOBaHHS JIMITY
oBepapadty KiieHT 3000B's3aHul MOBEepHYTH KpeanuToaBiio (baHky) rpomioBi KomTH, oAepxaHi 3a
JloroBopoM oBepapadTy, Ta CIUIATUTH TPOLIEHTU 3a TEPIOJ 3 JHS OJEpXKaHHS KOMITIB O JHSA iX
MIOBEPHEHHS 32 CTaBKOIO, BCTAHOBJIEHOIO JoroBOpOM Ha BCTAaHOBJIEHHS JiMiTy oBepapadry. KiieHT He
3000B's13aHUI cITauyBaTH Oy/Ab-Ki 1HIII [JIATEXK1 y 3B'S13KY 3 B1IMOBOIO Bij JloroBopy oBepapadty
3.44.2.19. BinmoBa Big JloroBopy Ha BCTaHOBJIEHHS JIIMITY oOBepApadTy € MiJCTaBOIO s
MPUTIMHEHHS JIOTOBOPIB 1010 JOJATKOBUX YU CYIYTHIX MOCIYT, 10 OyJIM BH3HAYEHI SIK 00OOB'SI3KOB1
JUIe OTpUMaHHS Kpeauty, ykinaaeHux Kiientom. bank 3000B'13anuil mosepHytu KitieHTy komTw,
CIUTaYeH1 HUM 3a TaKi J0JIaTKOBI Y CYIyTHI IOCIYTH, HE MI3HIMI K IPOTAToM 14 KajneHAapHUX JIHIB 3
JHSI TIOJIaHHS IMMHMCHMOBOTO IOBIIOMIJIEHHS NMpO BiAMOBY BiJg JloroBopy oBepapadTy, SKIIO Taki
nociyru He Oynu gakTuuHO HagaHi 10 AHs BigMoBu Kimienrta Big JloroBopy oBepapadry.

3.44.3. YMoBM Ta mNOpSAOK HapaxyBaHHsl Ta CIUIaTH TMPOLEHTIB Ta KoMicii 3a
kopuctyBanus Osepapagrom.

3.44.3.1. Kiment cruauye banky mporieHTH Ta KoMmicii 3a kopucTtyBanHs OBeppadToM 3a CTaBKOIO
Ta B po3Mipax, siki 3a3HaueHi B Tapudax. [IpouenTtu 3a kopuctyBanHs OBepapadTomM HapaxoOBYIOThCS
bankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHKOPHCTAaHHX KOINTIB CTAHOM Ha KiHEIh
KO>KHOTO JIHSI BUXOASYHM 3 (PaKTUYHOI KUIBKOCTI JIHIB B MIcCAI HapaxyBaHHs, Ta 360 AHAMU B poIli
(dak1/360). [Ipn HapaxyBaHHI MPOIICHTIB BPaXOBYEThCS JIEHb BUHUKHEHHS Ta HE BPaXOBYETHCS JCHB
MOBEpHEHHs 3a00proBaHocTi 3a OBepapadTom.
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3.44.3.2. 3HmwKeHa NPOUEHTHA CTaBKa 3a KopucTyBaHHA OBepapadToM MPOTATOM MiIBIOBOTO
Mepioay MOUIUPIOETHCA Ha omeparltii, mepemik skux 3azHadeHo B Tapudax. B pasi, skmo Kiient He
3IHCHUTH TIOBHOTO TIOTAIICHHS 3a00prOBAaHOCTI 3a BiANOBIAHUM JlOTOBOPOM MPOTSATOM MiJIBIOBOTO
nepiony, bank 3miiicHIOE TIEpepaxyHOK MPOIICHTIB B JICHh 3aKiHUCHHSI MUJILIOBOTO MEPIOAY 33 PIYHOIO
MIPOLIEHTHOK) CTABKOIO, MOYMHAIOYH BiJ[ IaTH BUHUKHEHHS Takoi 3a00proBaHOCTi.

3.44.3.3. i1 3HMWKEHOI MPOIEHTHOI CTaBKM HE IMOIIMPIOETHCS HA YACTHHY 3a00proBaHOCTI, IO
Oyia BU3HaHa MPOCTPOUYECHOIO 3TiIHO YMOB BiAmoBigHOro JJoroBopy ta mux [Ipasu.

3.44.3.4. Cnnara npoIeHTIB Ta KOMIiCii, HapaxoBaHUX 3a KopucTyBaHHS OBepapadToM HpOTATromM
KaJICHAAPHOTO MiCAIls, 3MIHCHIOEThCS Y BamtoTi OBepapadTy MOMICSIYHO 3 1aTh HapaxyBaHHs a0 20-
IO Yuclia Micsld HACTYITHOTO 3a MICSILEM, B IKOMY BIOYJIOCS HapaxyBaHHS, SKIIO 1HIINN CTPOK JAJIs
ix crutatn He BcraHoBieHudd B Tapudax abo y BignosimHomy Jloroopi 3a Ilpogykrom banky, a
TaKOXX B JIEHb OCTaTOYHOI'O MOBHOro noBepHeHHs OBepapadty. Skuo 20 (ABanusre) ynucio micsus
NpUIaZae Ha BHXIJIHUI/CBATKOBHI/HEpoOOUnii/ HeomepauiiHuil eHb baHKy, TO TEpMIHOM CIUIaTH
MIPOIICHTIB € TIEPIINI 32 TAKUM JHEM OIlepalliiHuii 1eHb banky.

3.44.3.5. Cnnata mpoueHTiB Ta KOMiciid 3a kopuctyBaHHA OBepapadToM 3IiHCHIOETHCS HUISIXOM
nonoBHeHHs [lo3nuanbHukom [loToO4yHOro paxyHkKy B CyMi, JIOCTaTHIM Ui CIUIaTH TNPOLIEHTIB 3a
KopuctyBanHs OBepapad)ToM Ta HapaXxOBaHMX KOMICiH, Ta IOAAIBIIOTO CHUCAHHA (y TOPSAKY
noroBipHoro cnucanHs) bankom cymu 3 [TorouHoro paxyHky y crjary 3a00proBaHoCTi 110 IPOLIEHTaxX
3a kopuctyBanHs Ogepapadrom. Crmiata TpoIeHTIB 3a KopuctyBaHHs Osepapadrom Moxe
3MIACHIOBAaTUCh TAKOXK IUISIXOM CIMCaHHS (Y MOPAJKY AOTOBIPHOTO cnucaHHs) baHkom cyMm y cruiaty
3a00proBaHoCTi 3a paxyHok OBepapadTy.

B pa3i HecriaTu 3a00proBaHOCTI 3a MPOIIEHTAMH Ta KOMICISIMH B CTPOKH, BCTAHOBJICHI BiJIITOBITHUM
Horosopom, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHICTh BBaXKAETHCS MPOCTPOUCHOIO.

Crutara mpoueHTiB 3a KopucTyBaHHA OBepapadToM Ta KOMICIH y pas3i apeluTy MOTOYHOTO PaxyHKY
3MIACHIOETBCS IUIAXOM CIUIATH CYMH 3a0OpTrOBaHOCTI Ha BIAMOBIAHI PpaxyHKH [UIs OOJNIKY
HapaxOBaHUX IMPOIICHTIB Ta HAPAXOBAHUX KOMICii.

3.44.3.6. HapaxyBaHHS TpOIICHTIB Ha TPOCTPOYEHY 3a00prOBaHICTh 3IHCHIOETHCS IIOJICHHO.
OCKiNbKM TPOLEHTH HApaxXxOBYIOThCS Ha IPOCTPOUYEHY 3a00proBaHiCTh, CTPOK CIUIATH TaKUX
MPOIICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIeHb iX HapaxyBaHHs. Crulata Takux TIPOILCHTIB
3JIIACHIOETHCS [IUIIXOM BHECEHHsI TpolIoBUX KOIITIB Ha [loTounuit paxynok KiieHnta abo Ha paxyHKH
JUTst 001Ky 3a00proOBaHOCTI IO MPOIEHTAX.

3.44.3.7. CropoHM JOMOBHIIHCH, 110 y pa3i HeBUKOHAHHs KilieHTOM BUMOT BiAnoBiaHOTO Jlorosopy
ta [IpaBun 1moa0 moramieHHs 3a00proBaHOCTI IO HAPAXOBAaHUM IPOLIEHTaM Ta KOMICISIM B TIOBHOMY
o0cs31, cTaHOM Ha 92 NeHb MPOCTPOYEHHS, TEPMIH MOBEPHEHHS OBEepApaTy BBAXKAETHCS TAKUM, IO
HacTaB 3a 3roj0t0 CTOpiH,IKIIO 1HIIE He nepeadadeHo ymoBamu JloroBopy (InauBiAyanbHOI YaCTUHU
noroBopy). CTOpOHH MOTOJKYIOThCS, 1110 Taka 3MiHA TEPMiHY MOBEpHEHHS oBepApadTy He MoTpedye
YKJIaIaHHA OKPEMOI 10JaTKOBO1 YTOIU.

3.44.3.8. Hapaxysanus mporueHTtiB 3a OBepapaprTom / 3a HecankiioHoBaHuM oBepapadToM Ta
KOMICIH, 110 nepeadadyeHi BiANOBIIHOIO MPOTPAMOI0 KPEIUTYBAHHS MIPUIUHSETHCS Y pa3l NPUHHATTA
bankom pimieHHs [po BIAIIKOAYBaHHS (cmucaHHs) 3a0oproBaHocTi Ilo3nuanbHUKa 3a TakUM
JloroBopoM 3a paxyHOK pe3epBy, y pasi cmepti KiieHrta, y pa3i HacTaHHSI 00CTaBHH, Mepe0aYeHNX TI.
3.44.3.7. JloroBopy, Yy pa3i HacTaHHS TEpMiHYy MOBEpHEHHs oBepapadTy (y T.4. JTOCTPOKOBO) 3a
JloroBopamu oBepapadTy, YKIQJACHHMH Y CHOCIO NUIAXOM TOAaHHS A0 baHky (akmenTyBaHHS)
Knientom y Toukax nmpoaaxy BcraHoBieHOi bankom ¢opmu 3asBu-/loroBopy npo akuent I1y6miuHoi
MPOTO3HIli HAa BCTAHOBJIEHHS JiMITY oBepapadty abo 3asBu-{oroBopy Ha yknaganHs JloroBopy
KBO), 3 iHmmx mifcras, mnependaueHuX jgoroBopoM, IlpaBuiaMu, IHIIUMH BHYTPIIIHIMHU
HOPMAaTHBHUMH aKTaMHu BaHKy, iF0YMM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.44.4. Oco6nuBocti Hagannss Osepapa¢rtiB B pamkax IlpoaykrtiB, ymoBamMm sIKHX
nependavena cniiara OMIL.
3.44.4.1. YMoBH i nopsiiok noBepHeHHs oBepapadTy, nopsinok cniaatu OMIIL.

3.44.4.1.1. Tloramennss Osepapadrty mnpotaroM crpoky aii JliMiTy oBepapadTy 3aiHCHIOETHCS
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Knienrom mowmicsuyHo nuisixom BHeceHHs OMII na Ilorounuit paxyHOK y CyMi, IO BH3Ha4YeHa
Tapudamu. IToBHa 3a00proBaHicTh 3a OBepApadTOM MiAJIATAE TMOBEPHEHHIO B KIHIIEBUH CTPOK il
Jlimity OBepapadTy npu HaCTaHHI TEPMiHY HOTAlIEHHS OBEpApadTYy.

3.44.4.1.2. Knient 3000B’s13aHui momicsyHo 0 20-ro yucia micsus (SKIIO 1HIIE HE mepeadadyeHo

BignosigHuM JloroBopom 3a [Ipogykrom banky), HaCTYymHHM 3a MicCsIlieM BUHUKHEHHS 3a00proBaHOCTI

crutaayBatu (BHOCUTH Ha [loTounmii paxyHok) cymy O00B’a3k0BOro MiHiMasibHOTO TiaTexy (OMIT).

O06o0B’s3x0BUI MiHiManbHUN TwaTik (OMII) 3a BimmoBinmHuM JloroBopom po3paxoByeTbess bankom

3rigHo yMoB Takoro Jlorosopy, uux IlpaBun Ta TapudiB cTaHOM Ha MepIlIe YUCIO KOKHOTO MICSIIS.

3.44.4.1.3. OMII BkItOUA€E 10 CBOTO CKIIAMAY:

- BIJICOTOK BiJl 3a0OproBaHOCTI 3a oOBepApaTOM CTAaHOM Ha TEPIIC YHUCIO KOXKHOTO MICAII,
BcraHoBieHU Tapudamu. BiAcoTOK po3paxoBYeTbCS OKpEeMO JUIS ONepaliii po3paxyHKy B
TOPrOBO-CEPBICHUX MIIMPUEMCTBAX Ta MEpexki [HTepHeT Ta omepallii, BITMIHHMX Bij| omepariii B
TOPTOBO-CEPBICHUX MiANPHEMCTBAX Ta Mepexi [HTepHeT;

- MPOCTPOYCHI MPOIIEHTH, HapaxoBaHi 3a HecankirionoBanuii oBepapadT;

- HapaxoBaHi IporeHTy 3a HecankiiionoBanwuii opepapadr;

- cymy HecankiionoBanoro osepapadry;

- Hecrtayerni OMII MunynuX nepionis;

- CyMa HapaxOBaHHUX Ta HECIUIAYEHUX MPOIICHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYCHUX KOMICIi;

- cyma po3paxoBaHux mrpadiB Ta nesi 3rigHo Tapudis banky, BianosigHoro 10 ymoB JloroBopy ta
uux [Ipasu.

3.44.4.1.4. Cyma OOGOB’A3KOBOT0 MIHIMAQJIBHOTO IUIATEXKY, IO MiAJIATa€ BHECEHHIO, JOBOJIUTHCS /10

Kiienrta iHpopmaniiHUM MOBiIOMIIEHHSIM Y criociO, Bu3HaueHuid B 3as1Bi-Jlorosopi.

3444.15. Y pa3i HecBoeuacHoro BHeceHHs OMII na IloTouHMil paxyHOK, BIJCOTOK BiJ

3a00proBaHocTi 3a oBepapadToMm, MmO miaIATaB morameHHO y ckiani OMII, BBaxkaeThcs

MIPOCTPOYCHOIO 3a00PTOBaHICTIO.

3.44.4.1.6. JlimiT oBepapadTy BiTHOBIIOETHCS B OCTAHHIN JTOCTYIHIN CyMi, IO BCTaHOBJEHA K JIiMiT

oBepapadrty, Ta Oyna mosimomiieHa KiieHTy BigmoBimHO n0 ymMoB mux [IpaBun Ta BiAMOBIAHOTO

Horosopy miciast BHeceHHs Kuientom OMII Ta mnorameHHs OpocTpoueHoi 3a0OproBaHOCTI Ta

HapaxoBaHUX MTpadHUX caHKLINA. JIIMIT BITHOBIIOETHCA HE Mi3HIIIE 2 (ABOX) pOoOOYMX THIB Micis

[TomoBHenHs [ToTOUHOTO paxyHKY MUITXOM BHECEHHS TPOLIOBUX KOIITIB, Y BUIIE3a3HAYCHIN CyMi.

3.44.4.1.7. CTOpoHM TOMOBWJINCH, 1110 y pa3i HeBUKOHaHHA KitieHTOM BUMoOr BianoBinHoro Jlorosopy

ta [IpaBun mono BHeceHHs OMII B moBHOMY 00csi31, cTaHOM Ha 92 J1eHb MPOCTPOUYEHHS! BHECEHHS

OMII, TepMiH OBEpHEHHS OBepApadTy BBAXKAETHCSA TAKUM, 110 HACTaB 3a 3101010 CTOPIH,AKIIO 1HIIE

He nependadeHo ymoamu Jlorosopy (InauBigyanbHOi 4yacTUHU J0roBopy). CTOPOHH MOTOIKYIOTHCS,

1110 TaKka 3MiHa TEpMiHY MIOBEPHEHHS oBeppadTy He MOTpedye yKiIaJaHHS OKPEMOT 10JaTKOBOI YIOJIH.

3.44.4.1.8. Y pa3si, Ko 3rigHo yMOB BinnosimHoro JloroBopy ta mux IIpaBui, TepMiH MOBEpHEHHS

Osepapadty HactaB (y T.4. JOCTPOKOBO), 3a00proBaHICTh 3a HemorameHuM JliMiToM oBepapadTy

BBaXA€ThCsl TpocTpoueHow. llomanmemie morameHHs Takoi 3aboproBaHocti [lo3uvanbHUKOM

3MIIACHIOETHCS HIIIXOM NonoBHEHHS [loTouHOoro paxyHky abo 0e3nocepeHbo Ha paxyHKH JUIs OOMIKY

MpOCTpOYeHOi 3a0oproeaHocTi (y pasi apewmty [loTouHoro paxyHky).

3.44.4.1.9. HapaxyBanus mnpoueHtiB 3a Osepapadtom / 3a HecankuioHoBaHuM oBepiapadTom Ta

KOMICIH, 110 nependayeHi BIAIOBIIHO MPOrpaMor0 KPeAUTYBaHHS MPUIHUHSETHCA y pa3i MPUIMHATTS

bankoM pilieHHs Mpo BiMIIKOAYBaHHs (crucaHHs) 3a0oproBaHocTi [lo3uuanbHuKa 3a BiJMOBIIHUM

JloroBopoM 3a paxyHOK pe3epBy, y pasi cmepti KiieHTa, y pa3i HacTaHHS 00CTaBWH, IepeadadeHux II.

3.44.4.1.7. TlpaBun, y pa3i HacTaHHs TepMiHYy NoBepHeHHs OBepapadTy, B TOMY YHUCIIi JOCTPOKOBO, 32

JloroBopamu oBepapadTy, YKIQJACHHUMH Y CHOCIO NUIAXOM TOAaHHS A0 baHky (akmenTyBaHHS)

Knientom y Toukax mpoaaxy BcraHoBlieHOi bankoMm ¢opmu 3assu-{orosopy npo akuent ITy6miuHoi

MPOTO3UIli HAa BCTAHOBJIEHHA JIMITY oBepapadty abo 3asBu-/{oroBopy Ha yknamanus [loroBopy

KBO/ HecankuionoBaHoro oBepapadry, 3 iHIIMX MiJICTaB, MepeadaueHuX BiIIOBIIHUM JOTOBOPOM,

[IpaBuiaMy, 1HIIMMHM BHYTPIIIHIMM HOPMAaTHUBHMMM aKTaMu baHKy, [iI04MM 3aKOHO/JaBCTBOM

Ykpainu.
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3.44.4.2. YMoBH Ta NOPSIIOK HAPAXYBaHHS TA CIUIATH MPOLEHTIB Ta KOMIciii.
3.44.4.2.1. Kowmicii HapaxoBylOTbCs B po3Mipi BcraHoBieHoMy Tapudamu banky, cTaHOM Ha J€Hb
HapaxyBaHHs Ta MPOTAroM CTpoKy aii JIimiTy oBepapadTy Ta BKIro4aroThes a0 ckiaxy OMIL
3.44.4.2.2. KiienT cradye npoleHTH 3a KopuctyBaHHs OBepapadrTom Ta/abo HecankuioHOBaHHM
oBepapadToM HapaxoBaHi baHkom 3a cTaBkamu, ki 3a3HadyeHi B Tapudax. Y pasi HacTaHHS TEPMiHY
noepHeHHs OBepapadTy (3aKiHYEHHS CTPOKY KOPUCTYBAHHS KPEAMTHUMH KOIITaMH) 3TiHO YMOB
BinmoBigHOro JloroBopy, y BHIIagKax, KOJM HapaxyBaHHS IPOLICHTIB HE MNPUNHUHIETbCA, baHk
MIPOJOBXKYE HApaxXyBaHHS MPOLEHTIB Ha MPOCTPOUEHY 3a00proBaHICTh 3a CTABKOIO, KA 3a3HaueHa y
Tapudax.
3.44.4.2.3. TlponienTHi cTaBKkH 3a KopuctyBanHs OBepapadTom / HecaHKiioHOBaHHM

oBepapadToM € GpiKCOBAaHUMHU.
344424, Crutata KOMICii Ta TpOICHTIB, HapaxoBaHUX 3a KopuctyBaHHs Osepapadrom/
HecankuionoBanum oBepapadToM MPOTIroM KaJeHIAPHOTO Micsls, 3A1HCHIOEThCS y ckianai OMII y
BaJTIOTI oBepapadTy B TepMiHU, BCTAaHOBIIEHI BignoBigauM [JoroBopom Ta IIpaBuiamu, a Takox B IeHb
OCTaTOYHOTO MMOBHOTO MOBEPHEHHS OBepApadTy/moraiieHHs: HECAaHKI[IOHOBAaHOTO oBepApadTy.
3.44.4.2.5. B pa3i HecuiaTu KOMicCiii, MpOLIEHTIB 3a kopucTyBanHs OBepapadTom/ HecankmioHoBaHUM
oBepapadToM B TepMiHH, BcTaHOBIeHI BianoBiaHnuMm [loroBopom, IlpaBmnamu ta Tapudamu G6aHky
3a00prOBaHICTh BBAKAETHCS MPOCTPOUCHOIO.
3.44.4.2.6. Kowmicii Ta npouentu 3a kopuctyBanus OBeprapadtom/ HecankiiionoBanum osepapadTom
€ CIUIAYeHUMH 3 MOMEHTY 3apaxyBaHHS KOIITIB Ha paxyHKH, Ha SIKHX CTaHOM Ha JaTy IUIATeXy
OOJIIKOBY€ThCSL  BIAMOBigHA 3a00proBaHICTh MO KOMICiIAIM / TpPOLEHTaM 3a KOPUCTYBaHHS
Osepapadrom/HecankiionHoBaHUM OBepAPadTOM.
3.44.4.3. Ilpu nmoramenHi 3a6oproBaHocti 3a JloroBopoM oBepApadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSIOK CIUIATH 3a00PTOBAHOCTI:
- TPOCTpOYEHi MpoieHTu 3a HecankiiionoBanuM osepapadrom
- TpocTpodeHa 3a00proBaHicTh 3a HecankmionoBaHUM oBepaApadTOM;
- TpOCTpOYEeHi NporeHTH 3a OBepapadrom;
- mpocTpodeHa 3abopropaHicTh 3a OBepapadTom;
- HapaxoBaHi IpoleHTH 3a HecaHkiiioHOBaHUM oBepApadTOM;
- HecankuionoBanuii oBepapadr;
- HapaxoBaHi npoueHTu 3a OepapadToM, mo BxoauTs 10 ckiaxy OMII (skmo OMII nependayeno
YMOBaMH MPOJYKTY);
- BIACOTOK BiA 3a00proBaHoCTi 3a oBepApadToM, IO BXoauTh 10 ckiany OMII (sxmo OMII
nependayeHo yMoBaMH MPOAYKTY);
- TPOCTpOYEHI HapaxoBaHi KoMicii 3a o6cimyroByBaHHs [10TOUHOTO paxyHKY;
- HapaxoBaHi KoMicii 3a o0ciyroByBaHHs [[0TOUHOTO paxyHKY;
- CTpPOKOBa 3a00proBaHICTh (CTPOK CILJIATH SKOi He HacTaB) 3a OBepapadToMm;
- 3a00proBaHICTb 3a HEYCTOIKOI0, o0unciaeHa bankom, Ta 1HIII MaTexi BIANOBIAHO A0 JloroBopy.
ITpu noramenHi cTpokoBoi 3a0oprosanocTi 3a OBepapadTom (y Tomy umcii y ckiaai OMII) cnoyatky
roraniaeTbcs 3a00proBaHICTh, IO BHUHUKIA Yy pPe3yJabTaTi NMPOBEACHHS oOmepaiiil BIAMIHHUX BiJ
orepauiid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi I[HTepHeT, mOTIM 3a
TOPriBEIBLHUMHU OIEpalisiMi (PO3paxyHKH B TOPTOBO-CEPBICHUX MIIMPUEMCTBAX Ta Mepexi [HTepHeT?).

Hanexnicts 3a60proanocti [To3nyanbHuKa 10 CTPOKOBOT Ta MPOCTPOYECHOT BU3HAUAEThCsl baHkoM
CaMOCTIMHO Ha MiJICTaBl BiAMOBIAHOTO J[0TOBOPY Ta YMHHOTO 3aKOHOMABCTBA. Y pa3i HEAOCTATHOCTI
KOIITIB JJIi BUKOHaHHS 3000B’s3aHb 3a [loroBopom oBepapadTy y MoBHOMY 00cCs3i, CTPOKOBa
3a00pTroBaHICTh 3a OBEpApadTOM CIUTAYYETHCS TICHS TOTAIICHHS BiJICOTKA BiJl 3a00proBaHOCTI 3a
oBepapadTom, 1o BxoauTs a0 ckiaxy OMII (ko OMII nepenbayeHo ymMoBaMu IPOAYKTY).
3.44.4.4. TlocnmimoBHICTH MOTANICHHS ICHYOUOI 3200proBaHOCTI BU3HAYAETHCS baHKOM caMOCTiifHO,
Ta 3MiHa 4eproBOCTi mmoramieHHs 3a0oproBaHocTi KiieHTa 3a paXyHOK KOIITIB, sIKI HaAIWIUIM Ha
[ToTouHMi1 paxyHOK HE € 3MIHOIO YMOB JIOTOBOPY, Y 3B’SI3Ky 3 4MM Taki Aii banky He moTpeOyroTh
JIBOCTOPOHHBOTO TIOT'O/PKEHHS.
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3.44.5. OcobosmBocti  HamanHss OsepapadgriB B pamkax [IpoaykriB  (mporpam
kpeautyBaHnHs) banky «IlnartixkHa kapTka «BiaacHuil paxyHok».

3.445.1. [Ilponenrta craBka 3a Ilpomykrom Oanky «BmacHuii paxyHok: CiMm‘s» Tpu HaJIaHHI
CBionTBa MPO HAPOKCHHS JUTHUHHM Ta/ab0 MacmoOpPTHOIO AOKYMEHTa y BUIJIsAL ID kapTku, 1m0 He
nocsrna 16 pokiB micist odopmieHHss OepapadTy BCTyNmae B 0 3 TEPHIOTO YHCIA MiCSII,
HACTYITHOTO 3a MicslleM HajaHHs 10 baHky BwHIE3a3Ha4eHOro CBijonTBa Ta/abo MAaCHOPTHOIO
nokymeHTa y Burisiai ID xaprtku. Ilicnss mocsrHeHHsS NUTHHOKO 16-TH pivds MPOIEHTHA CTaBKa
BCTaHOBJIIOETHCS HA 3arajlbHOMY PiBHI 3 MEPIIOTO YHCIIA MICAIIS, HACTYITHOTO 32 MICSIIEM JOCSITHEHHS
JTUTHUHOIO 16-TUPIYHOTO BIKY.

3.44.5.2. VY Bumajky aHyJIIOBaHHA JIMITy oBepapadTy, BCTaHOBIEHOTO 3a mpoayktoMm «KpenutHa
Kaptka» 3a inimiatuBu Kiienta a6o banky Ta BijcyTHOCTI 3a00proBaHocTi 3a oBepapadTom (B. T.d.
npoctpodeHoi) oocnyropyBanns 1K kimieHnTa BinOyBaeThes BiamosinHo TapudHoro nakery «BracHuii
paxyHok IIpemiym» (y Bumaaky, skmo y Kmienta mo [ToTodHoro paxyHkKy y sSIKOCTI OCHOBHOI Oyia
opopmnena marikaa kaptka tuny MC World). 3mina TapudiB BinOyBaerscsi mpotsarom 30
0aHKIBCHKHX JHIB (AKIIO 1HIIWK TEpMiH He nepeadadeHuit BianoBiqHuMu Tapudamu 0aHKYy).

3.44.6. KuienT mae npaso:

3.44.6.1. OrpumyBaru iHpOpMAaLiIO0 PO CTaH BUKOHAHHS 3000B’s13aHb 32 BiAMOBiAHUM JloroBopom
y (hopmi BUIIMCKY 3a paxyHKaMH, Ha SIKUX OOJIIKOBYETHCS 3a00ProBaHiCTh 3a TaKuM J[OrOBOpOM.
3.44.6.2.  JIocTpOKOBO TOTaIIaT 3a00proBaHiCTh 32 OBEPaAPAPTOM.

3.44.6.3. Ilpununutu airo BignosinHoroloroBopy, nomnepeaHb0 BUKOHABIIHN y MOBHOMY 00cs31 CBOT
rpomoBi 3000B’s3aHHS 3a YyKiIageHHMM JlOroBopoM i NHCHMOBO MOBiIOMHBIIM baHk mpo Hamip
JOCTPOKOBO MPUITMHUTH [Iit0 Takoro Jlorosopy.

3.44.7. KiienT 30008 ‘s13annii

3.44.7.1. Buxopucratu OBepapadt Ha 1iJi, 3a3HaueHi y uux [IpaBunax;

3.44.7.2. TloBepnytu OBepapadT y MopsAKy Ta Ha YMOBax, BU3HAUCHHUX BiINOBIIHUM JloroBopom
ta [IpaBunamu;

3.44.7.3. CnnaTuTu OPOLIEHTH Ta KOMICIi 3a KoprcTyBaHHs OBepapadToM y HOPsIKY Ta HA YMOBax,
BHU3HAUEHUX BiANOBITHUM JloroBopom Tta [IpaBuinamu;

3.44.7.4. Cnnatutu banky HeycTOHKy 3riHO BiAnoBiAHOTO JlOoroBopy 3a HEBHKOHAHHs Ta/abo
HEHaJIe’)KHE BUKOHAHHS 3000B's13aHb 3a [loroBopom;

3.44.7.5. B rtepminu, Bu3HaueHi BianoBiaHuM JloroBopom, IIpaBmiamu ta Tapudamu (moynHaouu
BIJI 1aTW YKJIaJIeHHs Takoro /lorosopy), BHOCUTH Ha nmoTtouHuil paxyHok OMII y cymi, po3paxoBaHiii
BIJNOBITHO yMOB 1boro [lorosopy, IIpaBun ta Tapudis;

3.44.7.6. Ha Bumory banky, npotsrom 30 kajneHmapHUX AHIB 3 JaTW OTpUMaHHS BUMOTH bBaHKY,
HajaBaTl baHKy nocTOBIpHY iH(oOpManito, HeoOXiaHy Ul OUIHKM (piHaHCOBOro crany Kitienra:
MIOJIaTKOBY 3BITHICTb, JOBIJIKM (BHUIIMCKH) MO paxyHKax, BIAKPUTHX B IHIIMX OaHKax, JOBIAKU IPO
HasBHICTh Ta CTaH OOCIYrOBYBaHHS KpEIWTIB B IHMIMX OaHKax, MOBIAKKA TPO JIOXOAM Ta 1HIII
JOKYMEHTH, Kl MiITBEPIKYIOTh HasBHICTh MoOcTiHHOTO noxony y Kiienra ta uneniB iioro cim’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TaKOX JOAATKOBO 3a MOTHMBOBAHUM 3alHUTOM baHky - iHII MaTepiand,
HEOoOX11H1 JI71s1 OIiHKHU (hiHaHCOBOTO cTany KirieHTa;

3.44.7.7. He mi3Hilie OCTaHHBOTO PpoOOYOro JHS MOBIAOMIATH BaHK Mpo 3BUIBHEHHS 3 MOTOYHOTO
Micaug poOOTH, 3MIHY Ha3BM MIANPUEMCTBA Ta 3aliMaHOi MOcaiu, 3a3HAaYeHUX Yy 3asBi-
Horosopi/Jlorosopi.

3.44.7.8. CamocrTiifHO 03HalOMHUTHCS 3 iH(DOPMAITIEIO U TPUHHSTTS YCBIOMIICHOTO PIIIEHHS PO
ykiaganHs JloroBopy Ha BCTaHOBJIEHHS JiMiTy oBepapadry/Jorosopy KBO nuisxom o3HaiiomiieHHs 3
Takoro iH(opmalliero Ha odimiiiHoMy BeO-caiiTi banky npo HasBHI Ta MOKJIUBI CXEMU KPEAUTYBaHHS;
3.44.7.9. Hapgatu banky miATBep/UKEHHS MPO O3HAMOMIEHHS 3 iH(OpMAIli€r0, HEOOXITHOIO IS
MOPIBHSIHHS PI3HUX Npono3uiliii baHky 3 MeTor0 NpUUHATTS HUM OOIPYHTOBAHOIO PIIIEHHS MPO
yKIJIaZIeHHs1 BianoBigHoro JloroBopy, y NmuchbMOBii ¢opmi (y mamepoBoMy BUIIIAAI ab0 y BUIJIIAAIL
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€JIEKTPOHHOT'O JIOKyMEHTa, CTBOPEHOr'0 3TiJHO 3 BUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «IIpo
€JICKTPOHHI JIOKYMEHTH Ta €JICKTPOHHUM TOKYMEHTOOOIr» 3 HaKJIaJCHHSIM €JICKTPOHHHX MiIIMHUCIB, Y
MOPSAKY, BU3HAYEHOMY 3aKOHO/AaBCTBOM Ta MU llpaBunamn). Kiient no ykmaganns JloroBopy Ha
BCTaHOBJICHHS JIMITY oBepapadTy Hanae baHky MiaTBEpIKEHHS PO O3HAHOMIICHHS 3 OCHOBHUMH
YMOBaMH KPEIUTYBaHHS 3 YpaxyBaHHSM BJIACHUX MOOaXaHb (CyMH, CTPOKY KPEIUTYBAaHHS TOLIO)
nupsixoM mignucanHs I[lacmopty oOpaHoro mpoaykTy Ha mamepi ab0 y BHIJISAI €IEKTPOHHOTO
JOKYMEHTa, CTBOPEHOTO 3TiAHO 3 BUMOTaMH, BU3HAYCHUMH 3akOHOM Ykpainu «IIpo enexTpoHHi
JOKYMEHTH Ta €JIEeKTPOHHUN TOKYMEHTOOOIr» 3 HaKJIAJACHHSM €JIEKTPOHHHX IMiJAMUCIB 32 JIOIIOMOTOI0
cucremu OnnaitH-6aHk(3 ypaxyBanHsaM mm. 3.44.1.14.1. ITlpaswmin). Ilpu npomy Kiient posymie Ta
MOTOJKYEThCSA, MO0 yMOBH JloroBopy BcTaHOBJICHHS JiMiTy oBepapadty /HoroBopy KBO MoxyTh
BipI3HATUCA BiA iHpoOpMalii, HaBeIeHOI y TaKOMYy NAacmopTi, Ta OyAyTh 3aJie)KaTH BiJl MPOBEACHOI
bankom orminku kpeautocrpoMokHOCTi KitieHTa 3 ypaxyBaHHsM, 30KpeMa, HaJaHOi HUM iHdopmarlii
PO MaHOBHI Ta CIMEIHMI CTaH, pO3Mip JOXOAIB TOLIO.

3.44.8. bank 3000B‘a3annii

3.44.8.1. o yknananHs BiamoBigHoro JloroBopy Ta mpoTsrom aii ykiageHoro CTOpoHaMu Takoro
HoroBopy HamaBatu Kiienty iH(pOpMamiitHO-KOHCY IbTAIlIifHE OOCIYroByBaHHsS 3 TIUTaHb
KOpHCTYBaHHS oBepApadToM, BUKOHaHHS yMOB [loroBopiB Ta mux IlpaBui;

3.44.8.2. Ha Bumory Kitieata, mo 10-ro d4wucna Micsis, HACTYITHOTO 3a MiCsSIeM, 3a SKUAN
dbopMyeTbcs BHIMCKA, ajie HE YacTillle OJHOTO pa3y Ha Micsib, 0€30IIaTHO MOBIIOMIATH HOMY
iHpOpMaILio PO MOTOYHUHN PO3MIp HOTO 3a00PTrOBAHOCTI, PO3MIp CyMH KpEIuTy, MOBEpHYTO1 baHKy,
HagaBaTh BHUMNHCKY 3 I[loTouHoro paxyHky (paxyHKiB), y sKiid 3a3HaudaroTbcsa: craH [lotounoro
paxyHKy Ha TIeBHY JaTy, 000poT komTiB Ha [loTouHOMY paxyHKy 3a mepioJ Jacy, 3a sKuid 3po0iieHa
Bumnucka 3 [loTouHoro paxyHky (3 OMHCOM MPOBEACHUX omepaliit), 6amanc [lorounoro paxyHky Ha
MOYATOK TEepioay, 3a KUK 3pobiieHa BumHCcKa, OamaHc [loTouyHOro paxyHKy Ha KiHElb IEpiofdy, 3a
KU 3po0JieHa BUIIMCKA, IaTH 1 CyMH 3[1HCHEHHS omepalii 3a paxyHkoMm KiieHTa, 3acTocoBaHa [0
npoBeneHux KiieHToM omepamiidi TpOLEHTHA CTaBKa, OyAb-iKi 1HINI IJIaTeXi, 3aCTOCOBAaHI J0
npoBeneHux Kiientom onepartiit 3a [loTouHrM paxyHKOM;

3.44.8.3. TlpwuitasaTu Bix KitienTa Hane)kHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neunTu 061K omnepariii KinieHTa BiAMOBIIHO 10 YMOB BiJmoBigHOTO JloTOBOpY, IIHX
[IpaBun, 3 ypaxyBaHHs M 0OMEXEHb, 1110 BCTaHOBJIeHI bankoM abo ymoBamu BinmnoBinHoi [InaTixHOT
CUCTeMH Ta BUMOTaMU YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHW,

3.44.8.,5. Ha Bumory Kiienra 6e3omnatHo Hagatu KitieHnTy komiro mpoekty goroBopy KBO abo
JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo e1eKTpOHHOMY BUTIISI
(3a BuOOpoM crokuBaua). lle momokeHHs HEe 3aCTOCOBYETHCS, SIKIO baHK HA MOMEHT BHUMOTH Mae
MiJCTaBM HE TPOAOBXKYBaTH abo He Oakae MTPOJOBXKYBAaTH TNPOIEC YKIAAEHHS JOTOBOPY Ha
BCTaHOBJIEHHS JIMITY oBepApadTy 13 CLIOKUBaYEM;

3.44.8.6. 3a OaxaHHAM CHOXKMBaya HAJaTH MAcCIOPT CIHOKUBYOTO KPEAUTY Ha HAJIEKHOMY
CIIOXKMBAYy €JIEKTPOHHOMY HocCii i1H(popmallii ado eIeKTPOHHOI TOIITOI, BKa3aHOW B 3asBi-
JloroBopi/AnkeTi-3asBi,

3.44.8.7. Jlo yknanenHs JloroBopy Ha BcTaHOBIEHHS JimiTy oBepapadry/Jorosopy KBO Ha BuMory
CHOKMBa4ya HAJATU HOMY TMOSICHEHHSI 3 METOI 3a0e3MeYeHHs] MOKIUBOCTI OIIIHUTH, YU aJalNTOBAHO
JIOTOBIp 110 Horo moTped Ta piHAHCOBOTO CTaHy, 30KpeMa IIIIXOM po3'sicHEHHs 1H(opMallii, ICTOTHUX
XapaKTePUCTHK 3aMPONOHOBAHUX MOCTYT Ta HACHIJKIB JIJIS CIIOXXHMBayda, 30KpeMa y pa3l HeBUKOHAHHS
HUM 3000B'SI3aHb 32 TAKHUM JIOTOBOPOM.

3.44.9. Bank mae npaBo

3.449.1. TlepeBipsaTH y pa3i HEOOXIAHOCTI JOCTOBIpHICTH iH(opmauii, HagaHoi KmienTtoMm ams
olepkaHHs oBepapadry, Ta iHpopmarii, ska Hagaerbes KiieHToM miag wac i BiAMOBIIHOTO
JloroBopy, aHanizyBatH ¢inaHcoBuii ctan Kiienra. JloninbHICTh TPOBEAECHHS NMEPEBIPOK Ta iX CTPOKU
BH3HA4YalOThCsl baHkoM Ha BiacHU# po3cyn Ta 3 KilieHToM He moToKyI0ThCS.

3.449.2. Bumaratu Bin Kiienta JIOCTPOKOBOI'O IIOBEPHEHHS Osepapadty
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3riiHO YMOB  BiamoBigHoro Jlorosopy ta nmux IIpasu;

3.44.9.3. Bwuwmararu Big KiienTa crutati HeyCTOMKH 3riIHO YMOB Takoro Jlorosopy ta IIpaBwui;
3.449.4. B Oynp-sKkuil yac iHIIIIOBAaTH 3MIiHY PO3MIpPY JIMITY O0BepapadTy B MeKaX MaKCUMAJIbHOTO
niMiTy oBepapadTy B mopsaaky, nepeadbadeHomy BianoBimauMm JloroBopom ta IlpaBuiamu, a Takox
BIIMOBUTHUCH BiJ HajnaHHs OBepapadTy (BCTaHOBUTH HYIbOBUN JiMIT OBepapadTy) 06e3 mosicHeHHs
MIPUYUH;

3.44.9.5. PoskpuBaru indopmarito npo Kiienra ta Horo KpeauTHy iCTOpil0 B MeXax J03BOIY,
Haganoro Kiientom 3riqHo ymoB BiamoBigHoro JloroBopy Ta IlpaBui, a Takox 3a 3rogor Kiienta
nepefaBatd 1H(GOPMALiIO MO0 CIIOXXKUBYOTO KPEAUTY B MOPSAKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizamiro ¢GopMyBaHHS Ta 00ITYy KPEAUTHUX ICTOPii» 10 OIOPO KPEIUTHHUX ICTOPIH, sSKe/sIKi
BKJIIYEHE/BKIIIOYEHI 10 €AMHOTO peecTpy O0po KpeauTHHX icTopiii Ta 10 KpenutHoro peectpy HBY
B TIOPAZIKY Ta o0csArax, BU3HAYCHUX CT.67 ! 3akony Ykpainu «IIpo 6aHku 1 0aHKIBCBKY MISUTBHICTB)»
ta [locranoBoto IlpaBninas HBY Bix 04.05.2018 p. NeS0 «IIpo 3arBepmkenust [lomoxxeHHsS mpo
Kpenuthuii peectp HamionansHoro 6anky YKpainu».

3.45.  OcobsmBocTi o0cayropyBanHs IloTrouHux paxyHkiB, BiTkpuTux B pamkax /lorosopy
00CJIyrOBYBaHHS 3apIVIATHOTO MPOEKTY.

3.45.1. bank B OpAJIKY Ta Ha MiACTaBl IOKYMEHTIB, epeadadyeHnX 3aKOHOIaBCTBOM,
BIJIOBITHO 10 yMOB JloroBopy oOCIyroByBaHHs 3apIUIaTHOTO TPOEKTY, 3a 3asBoro Opranizamii /
KnienTa (mpu 6e3nocepennbomy 3BepHeHi Kiienrta no banky) BiakpuBae [loTounuii paxyHok Ha iM’s
Kiienra nns 3ailicHeHHS O€3rOTIBKOBOTO 3apaxyBaHHsS Ha HHOTO 3apOOITHOI IUIATH Ta 1HIIUX BUILIAT
(mani — Buruiatu), Bunyckae ta Hagae Kmienrty [1IK ta 3a6e3neuye moxxnuBicts BctaHoButu [1IH-ko1
nUsixoM Bifnpaeku 3anuty Ha KH6464/ B Onnaitn-6anky/ 6aHKiBChbKUX TepMiHanax/ B kacax banky, a
TakoX 3a0e3nedyye MOKJIMBICTh 3AIHCHEHHS po3paxyHKiB 3a OmnepamisMy, MPOBEICHUMH 3
BukopucrtanasaMm 1K, Ha ymoBax BignosigHoro Jlorosopy.

VY npomy pasi [lorounnii paxynok ta IIK Knienta HaOyBaroTh cTaTyc 3apIulaTHUX Ta 0OCIYrOBYHOThCS
3a Tapudamu 1o onepamisx 3 IIATHKHAMEI KapTKaMH JUIs 3apIUIATHOTO MPOEKTY.

3.45.2.I1oToyHi paxyHKHU AJIs 3apaxyBaHHS Ta BUILIATH BUKJIIOYHO 3apOOITHOT IUIATH Ta IHIIMX BUILIAT
BIJIKpUBAIOTHCSI BUKJIIOYHO y TPUBHI Ta OOCIIYTOBYIOTBHCS 32 «/1€0€THOIO CXEMOI0»; MOMIINBE TaKOXK
BUKOPUCTaHHS «1€0eTOBO-KpeAUTHOT cxemu». KiieHT mnorompkyerscss 3 TuM, 1o baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATU JIIMIT oBepApadTy) Ha Meplly BUMOTY
Knienra. bank mae npaBo BiIMOBUTH O€3 MOSCHEHHS NMPUYMH y BCTAHOBJIEHH! (30UIbLIEHHI) JIMITY
oepapadTy Ha ymoBax IIpasui;

3.45.3. Jlna BiakputTs IloToyHOro paxyHky AJsi 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apoOITHOI
MaTu Ta iHmMX Burat, Kimient y 3asBi-JloroBopi/AHKeTi-3as8BH Ha BIAKPUTTS IIOTOYHOTO PAXYHKY 3
BUJIAYEI0 E€JEKTPOHHOIO IUIaTDKHOTO 3aco0y (mimaTikHoi KapTku) y psaky «lloTouHuit paxyHok
BIJIKpUBAETHCS BUKIIOYHO Ul 3apaxyBaHHs» a0o y 3asiBi IpO BIOKPUTTS paxyHKy B PSIKY
«logaTtkoBa iH(opMaris», y T.4. HUIIXOM MPOCTaBISHHS TpadiuHoro moszHadeHHs («+»/ «V») Ha
MEBHUX MICIIX 3a3Havae, 10 PaXyHOK BiTKPHBAETHCS JJIsI OOCIYrOBYBaHHS HAJIXOJKEHb 3apOOiTHOT
IUIaTH.

3.45.4. He pno3BomsieThCcsl TmepekadyBaTd Ha [loTOUHWI paxyHOK, BIAKPUTHA BHKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIaTH Ta 1HIIUX BUIUIAT Oy/Ib-sKi 1HII KOIITH.

3.45.5. 3apaxyBaHHS BUILIAT 3IHCHIOIOTHCS HA MiJACTaBI oTpuMaHuX Bij OpraHizaiii BiJOMOCTEH Ha
3apaxyBaHHs KOILTIB HA yMOBaX, BU3HaUeHUX y JloroBopi 0OCIyroByBaHHs 3apIUIaTHOTO MPOEKTY .
3.45.6. Ilepeodopmirenns ITK 3milicHIOETbCS Ha TiACTaBl BiANMOBIAHOI AHKeTH-3asBH KitieHTa (3a
6axanHaM KiieHTa nmoganHs AHKeTH-3a8BH MOXKe 31ilcHIoBaTHCA KitieHToM 32 tonomoroto Cucremu
Omnnaiin-6ank) ab6o 3asBu Big Opraxizaimii, y pas3i nepeodopmiienns 3apmiatHoi 1K BHachimok
3akiHueHHs cTpoky naii Takoi IIK. 3asBa moBuHHa monaBaTucs Oprasizaii€o 3a OAMH MICSIb 10
3akiH4eHHs Tepminy aii [TK.

3.45.7. 'Y Bunanky 3BinbHeHHs Kiienta 3 Opranizauii Ta/abo y Bunaaky posipanHs Jlorosopy mnpo
00CITyrOByBaHHSI 3apIJIaTHOTO TMPOEKTY Ta/abo oTpuMaHHsS moBimomieHHs Bl Opranizamii, o Ha
sapmnatHy [IK Kiienta npunuHserscsi HaaXoJUKeHHs BUIUIAT 3a JloroBopoM o0OCIyroByBaHHS
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3apIUIaTHOrO NpoekTty, IloTounuii paxyHok ta IIK BTpauaroTh craryc 3apIulaTHUX Ta iX MOJajiblle
00CITyroByBaHHSI TPOBOAUTHCSA 3TimHO 3 Tapudrum makerom «BmacHuii paxyHok I[Ipemiym» (y
BUMNAKY, akmo y Kmienra go IToToYHOrO paxyHKy y SIKOCTI OCHOBHOI Oyna odopmiieHa IUiaTiKHA
kaptka Ty MC World), a6o 3rigao 3 Tapuduum nakerom «Luxury» ta « World Elite» (y Bunaaky,
axmo y Kmienrta 1o [ToTouHOro paxyHky y SIKOCTi OCHOBHOI Oyna oopmiieHa IuiaTiKHa KapTKa TUITY
MC World Elite abo Visa Infinite), a B ycixX iHmMX BuNaakax 3rigHo 3 TapudHuM makeTom «3pyqHo
3HIMaTH» IS KapTOK BiAMOBigHOTO THITY (K0 Y KimienTa 1o [ToTo4HOTO paxyHKy y SKOCTi OCHOBHOT
Oyna odopmieHa maTi>kKHa KapTka 3 o3Hakoro «BriacHuii PaxyHok», «®opa Club» abo kapTka Tuiy,
mo He nepexbadenuii TII «3pyyHO 3HIMaTH», 0OCIYrOBYBAaHHS MPOBOIUTHCS 3rifHO Tapu)iB At
kaptok turmy Debit MC Standard / Debit Visa Classic TII «3pydno 3HimMaTth»). 3MiHa Tapudis
BiOYBAa€ThCS HE paHilIe HACTYMHOro OaHKIBCHKOTO AHS (AKIIO IHIIMA TEpMiH HE nepeadavyeHui
BiMOBIAHUM JloroBopoM 0OCIYyroBYBaHHS 3apIUIATHOTO MPOEKTY) 3 MOMEHTY OTpUMaHHA baHkom
noBigomieHHs Bix Opranizamii /Kiienta abo Tperix oci0 HUIIXOM, MepeadadeHuM BiAOBIIHUM
JloroBopoM Ta / a6o niumu [IpaBunamu.

3.45.8. Y Bumazky BincytHocTi onepatiii mo Ilorounomy paxynky KiieHta Ha mpoTsi3i octaHHIX 3
MicauiB Ta/abo skmo tepmin aii ycix [IK mo IMotounoro paxyHky 3akiH4uBCs Ounblie SK 3 MicsIi 3
natu anymoBaHHs octanHbol [IK, bank mae mpaBo BinMiHuTH 3apmiatHuii cratyc lloTodHoro
paxyHKy Ta MpOAOBXKUTH 00ciayroByBaHHs Takoro [loTouHoro paxyHky 3rigHo 3 TapuduuM makeTom
«3pyuno 3nHimMatu» abo Tapuduum nakerom «Bracuuit paxynok IIpemiym» abo Tapuduum nmakerom
«Luxury» ta «World Elite» 3rizno ymoB nyHkty 3.45.7.

3.45.9. Buxmageni B m.m. 3.45.7. ta 3.45.8. IlpaBun icroTHi ymMOBH BimmoBimHoro JloroBopy, ix
3MiHH, OCKIJIbKU iX MOJIMBO BU3HAUYUTH HAa MOMEHT yKiazeHHs JloroBopy,e noromkenumu Kiientom
ta bankom B mMomeHT aknenty Kiientom Ilyomignoi mpomoswmmii (mux [Ipaswn)/ 3assu-Zlorosopy,
JaTOI0 TOTOJKEHHS BKaszaHoi ictotHOi ymoBu JloroBopy € narta akuenty Kimientom IlyOmiunoi
MPONO3HIii, JAaTOK HampaBieHHs iH(popMarii mpo icrotHi ymoBHu JloroBopy Ta ix(ymMoB) 3MiHYy Ta
JIaTOIO MOTO/KEHHST BKa3aHMX ICTOTHUX yMOB JloroBopy € naTta ykiagaHHs BianoBigHoro /{orosopy.
3.45.10. VY Bumanky Btpatu gitouoi [IK Kuient ( micns HeraiiHoro moBigomieHHst banky mpo ¢axt
Brpatu [IK) mae wmoxnusicte mnepeodopmutu IIK Ha mifgcrasi BiAMOBiAHOI AHKeTH-3asBH (3
O6axxanHsM KitieHTa monanHs AHKeTH-3asBU MOe 37iiicHioBaTucs Kiientom 3a nonomororo CucreMu
OmnnaitH-0aHK).

3.46. Ocob6auBocti odcayrosyBanHs Ilorounmx paxyHkiB, BigzkpuTux B pamkax Jlorosopy
0aHKIBCHKOI'0 PaXyHKY Ha 00CJIyroByBaHHSI KOPNOPATHBHHUX IUIATIKHUX KaAPTOK
3.46.1.bank B MOpsAAKY Ta Ha MiJCTaBl JOKYMEHTIB, Mepe0dauyeHNX 3aKOHOAABCTBOM, BifkpuBae I[IP,
Bunyckae Ha Hamae Jlepxkaremto KIIK kopmopatuBHy miaTbkHy KapTKy Ta 3a0esneuye —3a
HeoOXiAHOCTI- MOXIUBICTh BcTaHoBNeHHS Kmientom IIIH-kony Ta B momampmioMy - 3A1HCHEHHS
pO3paxyHKIB 3a omepauisimMu, npoBeaeHuMu 3 BukopuctanHsM KIIK, Ha ymoBax ykiazgeHoOro
JloroBopy 6aHKIBCbKOT0 paxyHKy Ha oociyroByBaHHs KIIK.
3.46.2. TIP moxe BiKpuBaTHCA y HaliOHAJIBHIN abo iHO3eMHHX Bamorax. J{o IIP 3 BukopucranusIm
KIIK B HamioHanbHiM BadroTi 3a 3asBOIO MpO BIIAKPUTTA paxyHKy KiieHTa mMoxke OyTH BiIKpUTHUH
TUIBKU OJIMH PaXyHOK B 1HO3€MHIN BaJIOTI.

[TP o0OcayroByeThCs 3a «1€0ETOBOIO CXEMOIO» a00 3a «/1€0€TOBO-KPEIUTHOI0) CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOro paxyHkKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIATOBITHO 70 PEXUMY TOTOYHOTO PAaXyHKY 3 YypaxyBaHHSM HACTYITHHX
00MeKeHb, YCTAaHOBJICHUX YHHHUM 3aKOHOIaBCTBOM:

3.46.3.1 Komrru 3 1P He MoxyTh OyTn BuKopucTaHi 3a mormomororo KIIK mis Buruiatu 3apoOiTHOT
IUIaTH, IHIIMX BHUIUIAT COLIAJIBHOTO XapakTepy, pO3paxyHKiB 3a 30BHINIHbOTOPrOBEIbHUMHU
JOTOBOpaMH (KOHTpaKTaMH), 3A1MCHEHHS 1HO3EMHHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHII PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komrru 3 [1P B iHO3eMHii1 BairtoTi MOKYTh OyTH BUKOpHUCTaHi 3a normomoroto KITK BukirouHO
TS

-07Iep>KaHHS TOTIBKH 32 MeXaMU YKpaiHu JJIs OTUIATH BUTPAT Ha BiJIPSIIHKCHHS;
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-3/11iiCHEHHSI PO3paxyHKIB y 0e3roTiBKOBii (opmi 3a MexxamMu YKpaiHu, sKi IOB'A3aHI 3 BUTpaTaMH Ha
BIAPA/UKEHHSI Ta BUTpaTaMM INPEACTaBHUIBKOIO XapakTepy, a TaKoX Ha OIUIaTy eKCIUTyaTalifHUX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta MEpeOyBaHHSAM IOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3aco01B 3a MekaMH YKpaiHH, BIANOBIAHO 10 yMOB KoJekcy TOProBesbHOr0 MOpeEIIaBcTBa YKpaiHu,
[ToBiTpsiHOTO KOAEkcy Ykpainu, KouBeHIl mpo MiKHApogHy IUBUIbHY aBiamito, MikHapogHOT
KOHBEHIIiT TTPO JOPOXKHIN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIJILOBUM BUKOPUCTaHHSAM KOIUTiB 3a 1P, Bimkputum B pamkax JloroBopy
OaHKIBCBKOTO paxyHKy Ha oOciayroByBanHs KIIK, 3MIUCHIOETBCST BIacHUKOM [IP-cy0’exTom
rOCHOJapIOBAHHS.

3.46.5. ITpu 3MmiHi cicky poBipenux oci6 3a KIIK, B T.4. 3BiIbHEHHsI 3 pOOOTH TaKoi JOBIPEHOI 0cOOH,
ska Oyna [lepxkarenem KIIK, Bnacauk 1P 3000B’s3armi IPOTSATOM 3-X OAHKIBCHKHX JTHIB HAJIaTH IO
banky noxymenTH, HeoOximHi s odopmiieHHs Ta Bumadi KIIK iHmni mosipeni ocobi (B T.d.
iHpopMalio Mpo 3BIIBHEHHS JOBIpeHOT 0cOOM, MMCbMOBY AHKETY-3asBY Ha 3aKpHUTTS/aHyIIOBAHHS
KIIK) ta moBepuytn KIIK, mo Bumana aoBipeHiil 0co0i, 10 3MIHIOETbCS, A0 baHKy, a y BUIAIKYy,
kou KITK HemosxnmBo nepenatu y bank, HanmpaBUTH MUCEMOBE TMOBiToMIIeHHS y BaHk mpo 11 BTpary.
3.46.6.Bnacuuk [1P- cy0’ekT rocmnomaproBanHs (ropuanyHa ocoba, (izudHi ocodu, siKi 3A1HCHIOIOTH
HiANPUEMHUIBKY IiSUTBHICTh, HE3AIEXKHY MpodeciiiHy MisiIbHICTB), 3 SKUM ykiageHo Jloroip
0aHKIBChKOTO paxyHKy Ha obciyroByBanHs KIIK, Hece moBHY BiAMOBIJANbHICTh 32 BAKOHAHHS YMOB
JloroBopy O6aHKiBcbKkoro paxyHKy Ha oociyroByBanHs KIIK Ta mux IIpaBui, a Takox 3a BCi ormeparii 3
KIIK, mro Oynu 3aificHeH] 10 MOMEHTY 3aKiH4eHHs TepMiHy aii JloroBopy (abo iioro posipBaHHs) Ta
noepHenHsa KIIK banky, ta mo 3akindenni 45(Copoka m’sTH) AHIB 3 AHA 3aKiHYCHHS TEPMIHY Iii
JloroBopy 6aHKiBcbkoro paxyHky Ha obciayroByBanHs KIIK a6o iioro posipBaHHs.

Bnacuauk [1P-cy6’ekT rociogaproBarss (ropuandHa oco0a, ¢pizudHi 0coOH, SIKi 3IHCHIOIOTH
HiAMPUEMHHUIIBKY JISUTBHICTD, HE3aJCKHY NpOoQeciiHy MisUIbHICTB), 3 SKHUM YKiaaeHo Jloroip
OaHkiBchkoro paxyHky Ha oociyroByBaHHs KIIK, 30608 s3anunii nosepuytu KIIK no Banky, sxmio y
HBOT'O 3 SBWIMCh CYMHIBHU LIOJI0 CBOIX MOJJIMBOCTEH BUKOHYBaTH yMOBU JloroBopy OaHKIBCHKOTO
paxynky Ha oOcimyroByBaHHs KIIK. Brnachuk IIP-cy0’exT rocmopaproBaHHs (FOpUAHYHA 0c00a,
¢bi3u4HI 0co0H, SKI 3AIMCHIOITH MiIPUEMHHULIBKY TISUIbHICTD, HE3aJeKHY NPOQeciiiHy IisIbHICTS),3
SAKUM yKJaaeHo JloroBip O6aHKiBcbKoro paxyHky Ha oocimyroByBanHs KIIK, BifmkomoBye Bci 30MTKH,
SIKUX 3a3Hae baHk 3 ioro BuHU, a00 3 BUHM YITOBHOBaXEHOT HUM JI0BipeHOi ocoou-nepkarens KITK.

3.47 ITocsryra SMS-info.

3.47.1.B pa3i sxuio Kient 6axae ckoprcratich nociayroro SMS-info, Bin monae 10 baHky HanexHUM
quHOM O(OpMIICHY AHKETY-3asBYy Ha MiJKI0YeHHs 10 mociyrd SMS-info/obupae Taky mociyry B
3asi-JloroBopi 3a okpemoro nociyror banky/ obupae taky nocnyry B OHinaiiH-OaHKy/00upae Taky
MOCYTY HUIAXOM J3BiHKa onepatopy Konrakraoro-Ilentpy. IMTociayra SMS-info HagaeThest muisxom
BIANpPaBKU 1H(GOpMaLIMHUX TMOBiAOMIIEHP Ha MOOUIBbHUN TenedoH, MiAKIYEHUH 10 OyIb-sSKOTo
YKPaiHCBKOTO OTepaTopy MOOUIBHOTO 3B SI3KY, a TAKOXK 1HO3€MHUX MOOULITFHUX OIEpPaTOpIB.
3.47.2.ITocayra SMS-info migkmogaersest 1o 1K, Homep sikoi Bkasyetbest Kitientom B 3asiBi-J{orosopi
/B AHKeTi-3asBi Ha MiAKIOYCHHS 10 mocayru SMS-info abo Bkazanuii KimieHToM mpu 3BEpHEHHI 10
KoHTakT — neHTpy.

3.47.3.IToctyra SMS-info nepenbavae HagaHHS HACTYITHUX TTOBIIOMIICHb:

- TOBIIOMJICHHS PO YCHIIIHE MiKII0YeHHs mocayru SMS-info;

- TOBIAOMJIEHHSI PO OIEpallilo — MOBIAOMJICHHS PO YCIIIIHO 3aBEPILIEHY OIepalilo OTpUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATi, INIATDKHOMY TepMiHalll, pO3paxyHKy B TOProBO-CEpBICHIN Mepexi,
noroBHeHHs [loToUuHOTO paxyHKy, 3aificHeny 3a nonomororo [1K, mo sixoi migkiroueHa mociyra SMS-
info;

- TOMEepePKEeHH Mpo 3aKkiHdeHHs cTpoky 1ii [TK — moBigoMienHs HaacumaeThes 3a 14 nHIB Ta B ACHB
3akiHdeHHs cTpoky aii [1K, o sxoi migkmodena nociayra SMS-info;

- TOBIJOMJIEHHS Npo 3MiHy OamaHcy IloTouHOro paxyHKy — MOBIIOMJIEHHS IpPO MOMOBHEHHS
(3apaxyBaHHs) a00 criucaHHs rpomoBux KowmTiB 3 [ToTouHoro paxynky 6e3 Bukopucranss [1K;
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- iHIIi 3 MeTOI0 1H(pOPMYyBaHHS;

- TOBIZOMJICHHS PO 3aKiHUEHHs TepMiny Ail mocayru SMS-info.

3.47.4.0nununero nmocayru "SMS-info" BBakaeThcst HamanHs bankoMm KitieHTy TOBigOMJICHB,
3a3HaueHuX B 1. 3.47.3 mux IlpaBun, 3a omuiero IIK KiieHta, BH3HaYeHOIO OJHHMM 13 CHOCOOIB,
3a3HayeHux B 1. 3.47.2. nux [IpaBui, ctpokom Ha 1 Micspb.

3.47.5. TekcT MOB1IOMJICHHS BKJIFOYA€E B ceOe, 30KpeMa:

- Homep I1K — 3a3naveni nepuri 4 ta ocranni 4 uugpu Homepa I1K;

- 4ac Ta JlaTa BUKOHaHHS olepariii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, aapecy OaHKOMaTa;

- cyMa ormeparii;

- 0anaHc — cyMa rpolIOBUX KOIITIB Ha PaxyHKy micist BAKOHAHHS OTeparii.

3.47.6.B posyminni mux IIpaBuin moBimomiIeHHsS, HampaBieHi baHkoMm 3a HoMepamMH MOOILTBHUX
TeneOHiB, K 3a3HaveHI B AHKETI-3as1Bl Ha MiAKIOYeHHS 10 nociayru SMS-info/3assi-/lorosopi, €
HaJIS)KHUM BiJIITPaBICHHSAM MOBIIOMIICHb KiTieHTYy.

3.47.7.CTpokr JOCTaBKM MOBIJOMJICHb MPO ONeparii i MOBIJOMJIEHb Mpo 3aiaumok Ha [loTounomy
paxyHKy 3ajekaTh BiJi MOXJIMBOCTEH omepaTopiB MOOULIBHOTO 3B'SI3Ky HAa MOMEHT 3J1HCHEHHs
orepauii mo [Torounomy paxyHKy a0o BiANpaBKH 3amUTy NMpO 3aIWIIOK Ha [lOTOYHOMY paxyHKY.
[ToBimomnenuss QopmyroTrbess bankoMm uis BigmpaBKd Ticis 3AiHCHEHHS omepaiii abo micis
orpumanHs Bij KitieHTa 3anuTy nipo 6anaHc paxyHKY (3JIMIIOK HAa PaXYHKY).

3.47.8.KitieHT CcaMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a mgomomoror Ilocoyru SMS-info
iHpopmamii, Ta y BHIAAKYy HE3aJOBOJCHHS SKICTIO abo HeorpuMaHHs iH(opmanii, Kiienrt
3000B‘s13aHMi moOBigOMUTH baHk 3a TenedpoHom KoOHTakT-LEHTPY, Ta CaMOCTIMHO 31IHCHUTH HOBY
crpoOy orpumanHs nociayru SMS-info ado BimMoBHTHCS Bij HEl.

3.47.9.11pu HeoTpuMaHHi iHopMaliitHOrO MoBigoMIIeHHS Bil baHKy mpo MigKIIOYEHHS A0 MOCIyTU
SMS-info nporsrom 2-x poboumx 1HiB 3 gatd odopmiieHHs mociayrd, KiieHT 3000B’s3aHui
3BepHyTHCh 10 banky 3a TenedpoHoM KoOHTakTHOro LEHTpY [Ulsl BUSIBICHHS Ta YCYHEHHS NPUYUH
BiJICYTHOCTI ITOBiJIOMJICHB.

3.47.10.KnienT 3000B‘sI3y€ThCcs CaMOCTIMHO BIJIMOBiAATH 3a Mpale3aTHICTh KaHATIB 3B'S3KY, SKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM nmociayru BiIMOBIAHO 10 YMOB AHKETY-3as1B1 Ha MIAKJIIOUYEHHS 10
nocnyru  SMS-info/3asiBu-/loroBopy, a TakoXX CBO€YACHO OIUIAYYyBAaTH MOCIYT'H OIEPaTOpPiB
MOOUTHHOTO 3B*S3KY.

3.47.11.KnienT 3000B‘A3aHUN CaMOCTIHHO KOHTPOJIOBAaTH KOJO 0Ci0, SIKI MaloTh JOCTYN J0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIIOK Ta IMUISTXH BUKOPUCTAHHS OTPHUMAHO] 32 JOTTOMOTOI0 TIOCITYTH
SMS-info indopmarrii.

3.47.12.0mnara nocayr SMS-info snaiiicaioerscst Kimientom 3rigao 3 Tapudamu banky, mo ai0Th
Ha aaty omiaty nociyru SMS-info.

3.47.13.Y Bumanky BincyTHoCTi omnepariiii 3a [lorounnm paxynkom KitieHTa mpoTaroM KaleHIapHOTO
MicsIs HapaxyBaHHs KoMmicii 3a mocmyru SMS-info 3a takuii Micsiib He 3AiHCHIOETHCS.

3.47.14. bauk wHamae Kiienty mocnyry SMS-info 3 nmus noganns KiieHTomM AHKeTH-3asiBH Ha
migkmrodeHHs 10 nocayra SMS-info/ o6panns nocnyru B 3asBi-J[oroBopi 70 AHS OTPUMAHHS BiIMOBU
KiienTa Big mocnmyru 3a BiANOBiIHOIO 3asiBOIO, BCTaHOBIEHOI bankom ¢dopmu, abo 10 MpUMHATTA
bankowM pimeHHs npo BiaMoBy Bif HamauHsa nocayr SMS-info Kiienty B nopsinky nependadeHoMmy B
ux [IpaBuiax, abo 0 JHS 3aKiHYCHHS CTPOKY HagaHHs mociayru SMS-info.

3.47.15.KumieHT Mae mpaBo B OyAb-sKWil 4ac BIIAMOBHUTHCS Bia orpuManHs mociayrm SMS-info 3a
BIIMTOB1THOIO-(MMHU ) 3as1BOIO(-aMHu ).

3.47.16.bank 6e3 10IaTKOBUX MUCHMOBUX MOBIIOMJIEHb Ma€ MPaBo MPUIUHUTH HadaHHs mociayr SMS-
info y Bunagky mnopymienns Kiientom ymoB nux IlpaBui ta/abo y pasi po3ipBaHHS/TIPUTHHEHHS il
BignosigHoro JloroBopy 3a mponaykrom banky. Ilpum nmpomy BaHk B AeHb BIIMOBH BiJl HMOCIYTH
najacuinae Kimenty iHopmariiiine moBiOMIICHHS PO 3aKiHueHHs il mociyru SMS-info.

3.47.16.1.Y pasi BigmoBu baHKy BiJl HaJgaHHSA TOCIYTH Yy 3BS3Ky 3 mnopyueHHs KiieHTom ymoB
BiAnoBigHOro JloroBopy/po3ipBaHHAM/TIPUNMHEHHAM Jii Takoro JloroBopy 3 i€l TNpUYUHH 32
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iHimiaTiBol0 baHKy, TpomioBi KomTH, mo Oymu cruiadeHi 3a mociayry SMS-info, Kiienty ne
MOBEPTAIOTHCS.

3.47.17.Y Bunanky Oaxanns KiieHTa MOHOBUTH OTpUMaHHS Mociyr, KIli€HT MOBHMHEH CaMOCTiIHHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBY Ha MiAKIIOUCHHS 10 mociayrn SMS-info.
3.47.18.bank HEe Hece BIAMOBIJAILHOCTI Ta HE HAJA€ TapaHTId HAJIEXKHOI, CBOEYACHOI, SKICHOI
JOCTaBKU TIOBIIOMJICHb BiAMOBITHO 10 AHKETH-3asBH/3asiBU-/[0roBopy Ha MiAKIIOYEHHS 10 MOCIYTH
SMS-info ta nmx IlpaBun 3a gomoMoror mociayr —iHGOpMalidHUX MOBIJOMIICHb, a TaKOX HE
Bi/IMOBI1a€ 3a 30epekeHHs KOoHDiAeHIIHOCTI iHpopMalii o [ToroyHOMY paxyHKY, 110 EPeIaAETHCS 3
BUKOPHUCTaHHAM 3a3HAa4eHUX 3aco0iB 3B‘sa3Ky. Takoxk, baHk He Hece BiINOBITANBHOCTI 3a
HeoTpuMaHHs KitieHTOM moBinoMieHs, 0 HaacuialThes bankom mif yac Haganus Kiienty mociyr
SMS-info BiamoBinHO 10 AHKeTH-3asBH/3asBu-JoroBopy Ha migkitodeHHs 10 nociyru SMS-info ra
nux [lpaBwii, Ta/abo HecaHKIIOHOBaHE po3roJiomeHHs iHdopMmamii mo [loTouHoMy paxyHKy, IO
MICTHTBCS B €IEKTPOHHHX MOBIIOMIICHHSX baHKy, y TaKuX BHUIIaAKax:

- He3alexkHl Big baHkKy HempanesnaTHICTb, IMONIKOPKEHHS, 3001 a0o 1HIN HEAOJIIKH B PoOOTI
30BHIIIHIX CUCTEM OOpOOKH 1 mepenadi gaHux, Ta/abo 3001 B poOOTI TeIePOHHUX MEpEXK 3araabHOro
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’53KY, KaHAJIB 3B 53Ky, [0 BUKOPUCTOBYIOTHCS MiJ] 4ac HaJlaHHS
nociyr SMS-info, y Tomy 4uci BHacnizok Hecriatu KiienTom nociyr [HTepHET, mociyr MOOUTbHIX
OTIepaTopiB;

- BTpaTa KilieHTOM MOXXIIMBOCTI KOPUCTYBaHHA MOOUTBHUM TelIeOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTrO Tenedony ado iforo nepenavya Kiientom tperiit ocoOi;

- 1HIII BUMaJKd HEMOXXJIMBOCTI BimmpaBieHHS baHkom Ta/abo orpumanHs KiieHTOM eneKTpOHHHX
NOBIJOMJICHb ~ KaHAJaMH  3B‘sI3Ky, BH3Haue€HHMMH AHKETOI0-3asB00/3asBoro-/loroBopom  Ha
nigKoueHHst 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.KnieHT MOTOMKYEThCA, IO €IMHUM JI0Ka30M HaiexxHoro HajgaHHs bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BIINOBiJHI CTPOKH) € BiJIOBIJHI €JICKTPOHHI 3alMCH B EJICKTPOHHIH
Mepexi banky npo ¢hopMyBaHHS Ta BIAMPABICHHS MOBIJOMIICHHS BIIMOBIAHO 10 YMOB AHKETH-3as1BU
Ha MigKIoYeHHs 10 mociayrdu SMS-info ta mwmx IlpaBui. 3a3HaveHi MOBIIOMIICHHS BBaXKArOThCS
TaKUMH, 10 MUIAraroTh omiari 3riqHo 3 Tapudamu banky, He3anexxHo Bl (akTy Ta dyacy ix
otpumanHs KiieHntoMm.

3.47.20.KrnieHT noBuHeH noBigoMiATH baHk mpo Bci 06CTaBUHM, 1110 MOXKYTh BIUIMHYTH Ha CBO€YACHE
Ta siKicHe HagauHsa barnkom mociayr SMS-info.

3.48.IMocayra «Hakonuiakay

3.48.1.AxtuBaniss mociayru «Hakomwmnka» 3aificHIOeThCS KITIEHTOM BHKJIIOYHO Yepe3 CHUCTEMY
OmnnaiiH-6aHk ans Oynap-skoro akTuBHOro Ilorounoro paxynky 3 BukopucranHsaMm IIK Kmienra. Jlo
onHoro I[Torounoro paxynky KiienTa Moke OyTH akTHBOBaHO Jekiibka «Hakonunok». MakcumanbHa
KUTBKICTh aKTHBHUX paxyHKiB «Haxormikay y oqHoro Kiienra — 10.

3.48.2. Tapudu 3a 1i€r0 MOCIYrol0 BKa3ylThCs y Tapu(HUX MaKeTax 10 KapTkoBUX [IpoaykTiB GaHKy.
3.48.3.Kuient moxxe monoBHIOBaTH PaxyHok «Hakxommmkay 3 Oyap-sikoro cBoro IIoToyHOTO paxyHky,
no skoro icHye aktuBHa IIK, skmo ns MoxiauBicTe nepenbaueHa Tapudnum mnaxkerom. Ilpu
3apaxyBaHHI KomTiB Ha PaxyHokx «Hakomuika», 3MeHmryerbcsi ButpatHuit mimiT 3a IloTounmm
PaxyHKOM.

3.48.4. KiieHT MOX€ CIHCYBAaTH TPOMIOBI KOIMTH 3 «Hakomwikm» Ta MOTOBHIOBATH OyIb-sIKWUH CBil
[Torounuii paxyHok, 10 sikoro icHye I1K, sxio 1s MoxIuBiCTh nepeadadeHa BignoBiqHuM Tapuduum
nakeroM. [Ipu cnucanni komTiB 3 Paxynky «Hakomuika», 30uibliyeTbess ButpaTHuii mimiT Ha
[TorouHoMy paxyHKy, Ha IKMI 3apaxOBYIOThCSI TaKi KOIITH.

3.48.5.VYci nepekasu Ha PaxyHok «Hakomumnkay/ciimcanns 3 Paxynky «Hakomuinkay 31iHCHIOIOTECS B
pexumi  OH-MaH nUIAXoM HagaHHAM Kiientom 1o banky JlucraHimiitHoro posmnopsiykeHHs.
BinobpaxkeHHss 1ux omepariidl y mnporpaMHomy 3a0e3neueHHi banka (B TOMy 4ucil 1 Yy BHITHMCKaXx)
BiIOYyBa€ThCS HE Mi3HIlIE pOOOYOro JIHs, HACTYITHOTO 32 JJHEM 31MCHEHHS TPaH3aKIIii.

3.48.6.Cyma xomTiB, sika 00JiKOBYeThcs Ha PaxyHky «Hakommikay € HeAOCTYIHOO ISl 3I1HCHEHHS
orepariif OIIaTu 3a TOBapH, poOOTH Ta MOCIYTH a00 3HATTS OTIBKU Yepe3 IJIaTiKHI PUCTPOI.
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3.48.7.In1 MOXXJIMBOCTI BUKOPHCTaHHs KOIITIB, sKi 00JiKOBYIOThCS Ha PaxyHky «Haxonwmikay ams
3MIMCHEHHS Omeparliii oriaTu 3a TOBapH, pOOOTH Ta MOCAYrd ab0 3HSATTS TOTIBKM 4Yepe3 IUIaTiXKHi
npuctpoi Kiient Bunnsie aii, nependaueni n.3.48.4 Ilpasui (cnucye rpomioi KomTH 3 «Hakomumkm
Ta nonoBHI0€ [ToTOYHMIA paxyHOK).

3.48.8.3a pyxom rpomoBux komriB Ha Paxynky «Hakommnka» KiieHT Moxe copmyBaTu OKpemy
BUITUCKY.

3.48.9.HapaxyBaHHsl TpOIEHTIB Ha 3aJlWIIOK KOITiB Ha PaxyHky «Hakomuika» 3miHCHIOETHCS
IIOMICSIMHO 3@ BIJICOTKOBOK CTaBKOIO, BKazaHow Yy Tapudax, mpu LpoMy IHOpH pPO3paxyHKY
3aCTOCOBYETHCS (DaKTUUHA KUIBKICTH JHIB y MicsIi Ta (pakTUYHOT KUIBKICTH JHIB y poui — 365 (mis
BUCOKOCHOTO POKy-366). [Ipu po3paxyHKy NpOIEHTIB Ha 3aJMIIOK KOIITIB Ha PaxyHky «Hakonuikay
BpPaxOBYEThCS JEHb 3apaxyBaHHS KomTiB Ha PaxyHok «Hakommika» Ta HE BpaxOBYETHCS JI€Hb
cnvcaHHs kKowTiB 3 Paxynky «Hakomnunkay.

3.48.10.Bunnara HapaxOBaHUX MPOILCHTIB 3/IICHIOETHCS B OCTaHHIN onepamiiftnuii aAens micss. Cyma
IIPOLIEHTIB, Micis yrpuMaHHs baHkoM nependayeHux 3aKOHOJABCTBOM I1OJIATKIB, W€ HA MOINOBHEHHS
Paxynky «Haxonwmikay.

3.48.11.1Tpu 3akputti IloTouHOro paxyHkKy yci akTHBOBaHI A0 1bOro I[loTouHoro paxyHku
«Hakonmnka» 3akpuBaioThecs. [Ipy IbOMY 3aJIMIIKM HAa HUX IEPEPaxOBYIOThCS Ha TIOMOBHEHHS
IToTouHOrO paxyHKy, 710 IKOrO BOHU aKTHBOBAHI.

3.49.I1opsinok 3MiHu Tapudin

3.49.1.bank Mae mpaBo 3MIiHUTH Tapu(H (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPENiK MOCIYT, IO
Ha/1al0Thesl baHKkoM), y BUNaJKy NPUHHATTS YIIOBHOBAKEHUM OPraHOM OaHKY BIANOBIAHOTO PIIIEHHS.
3.49.2.361nbmenHs 00CATy Ta MepeiiKy MOCIyT, 0 HajalThesi baHkoMm, He moTpedye MonepeaHpOro
nosigomiieHHsa Kiienra.

3.49.3.V pasi ininitoBanHsa 3MmiHd TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBUH PO3MIp BBa)Ka€ThCS
noropkeHuM KitieHTOM B Oe3cipHOMY MOpAJKY Ta HE NOTpelye, y 3B’A3KY 3 LIUM JI0JaTKOBOTO
MOTO/KEHHST B MUCHMOBIH (hopmi Ta/abo momatkoBoro iHGopmyBaHHs KitieHTa mpo Taky 3MiHY, KpiM
PO3MIILIEHHS BIAMOBIIHOTO OTOJIOIIEHHS Ta HOBOTIO/3MiHEHOro TekcTy Tapu¢iB Ha iHpopMamiiHUX
CTEeHJIax, 1110 3HaXOAThCs Y NpuMilieHHsx banky Ta Ha odiniiiHoMy caiiTi banky 3a 30 kaneHaapHUX
JIHIB 710 BCTYIY Y AII0 TaKUX 3MiH.

3.49.4.Y pa3i iHimiroBanas 3MiHU TapudiB B cTOpoHy 30iibineHHs baHk 3000B’s3aHUI MOBIIOMHUTH
mipo 1e Kiienra

- IUIAXOM PO3MIILIEHHS BIAMOBITHOTO OTOJIOIIEHHS Ta HOBOro/3MiHEHOro TekcTy Tapudis y Toukax
npoaaxy Ta Ha o¢iuiitHoMy caiiti banky B mepexi [Hreprer 3a 30 (TpuausaTe) KajieHJapHUX JTHIB J10
BCTYIY Y 10 TaKUX 3MIH

Ta

-nisixom HarpasieHHsi bankom moimomnenus Kmienty 3a 30 (Tpuansre) kaneHmapHUX THIB 10
BCTYITY y JIIF0 TAKUX 3MiH y CIOCI0, BU3HAYEHUH y BiNOBITHOMY JIOroBOpI, 1110 J1a€ 3MOT'Y BCTAHOBUTH
JIaTy BIAMPABIICHHS TaKOTO MOBIJOMJICHHS.

3.49.5.V pa3i HenoromxkenHs Kiientom 3 3anpononoBanuMu bankom 3minamu Tapudis, mpo siki BiH
OyB MOBIIOMJIEHHH y BCTaHOBJIEHOMY y nux IIpaBunax mopsiiky, BiH 3000B’s13aHUI HE Mi3HIIIE AaTH
BCTyny HOBHUX Tapu¢iB B [il0 MOBIZOMHUTH Mpo Iie baHK NHUIIXOM HaJaHHS MHCbMOBOI 3asBU Ha
3akputTs [loTouHOrO paxyHKy Ta B L€l e CTPOK MOBEpHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBopoM HIISXOM CIUIaTH iCHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHIN IUIaTexXl,
nependaueni Jloroopom ta Tapudamu;

3.49.6. V pasi, skmo bank, y crpok, BuzHaueHuil m. 3.49.4 IlpaBui, He OTpuUMae BiANOBITHOTO
MUCBMOBOTO TIOBIIOMJIEHHSI Ta/abo0 He oTpumae orutath Bix KirieHTa TMOBHOI CymMH OTPHUMaHOTO
oBepApadTy NHUIAXOM CIJAaTH iCHYIO4YOi 3a00proBaHOCTi 3a BigmoBimHMM JloroBopoMm Ta crjiaTu
MPOLIEHTIB Ta IHIIMX IUIATeXIB, nependadyeHux TtakuMm J[loroBopom Tta Tapudamu, HOBI Tapudu
BBAXAIOTbCA TMOro/pkeHMMH KilieHTOM Ta TakuMH, W0 IIOYMHAIOTh 3aCTOCOBYBAaTHCH JI0
B3aeMoBiTHOCUH CTOpIH Yy BIANOBIAHY JaTy iX BIpoBa/kKeHHS, TOOTO KilleHT BHpa)kae CBOIO BOJIIO
0 CTOCYyeThCsl 3MiHU TapudiB ( iCTOTHOT YyMOBHU BiamoBigHOro /loroBopy) HUIAXOM MOBYaHHS. Y
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IIbOMY BHIIQJIKy 3aCTOCYBaHHA 3MiHeHUX Tapu¢iB B mepioa MPOAOBKEHHS JOTOBIPHUX BiIHOCHUH
Kiienta ta banky BinOyBaeTbcst paKTUUHO IIJISIXOM MOBYA3HOI 3T0JIA CTOPIH.

3.50.3mina po3mipy craBku 3a OBepapagrom Ta HecankuionHoBaHuM oBepapagTom:
3.50.1.KiieHT Haae CBOIO 3roly Ha T€, IO Y pasi IHIMIIOBAaHHS 3MiHU PO3MIpPy MPOIIEHTHOI CTAaBKH 32
Osepapadrom/HecankiionoBaHUM oBepApadTOM B CTOPOHY 3MEHIIICHHS, 11 HOBHIA PO3Mip BBAXKAETHCS
norokeHuM KitieHTom Ta He motpedye, y 3B’SI3KYy 3 IIMM, JOJATKOBOTO IMOTO/KEHHS B NMHCHMOBIN
¢opmi. bank inpopmye Kiienta mpo 3miHy ictroTHHX ymoB JloroBopy He mi3Hime Hix 3a 30
KaJIeHJAapHUX JHIB /10 JIaTU BIPOBAXKEHHS HOBOI'O PO3MIpPYy MPOLIEHTHOI CTaBKU CIOcoO0M, 0OpaHUM
KitienTom 3rigHo ymoB ykiaaeHoro Jloroopy Ta mux [Ipasw;

3.50.2.bank Mae mpaBo 1HIMIIOBATH 3MiHY MPOIEHTHOI CTaBKU 3a KopucTyBaHHs OBepapadTom Ta/ado
HecankuionoBanum oBepapadTom B CTOPOHY 301UTBIICHHS;

3.50.3.Y pa3i iHIOiFOBaHHS 3MiHH PO3MIPY NPOIEHTHOI CTaBKM B CTOpPOHY 30iIbleHHS, baHk
3000B’s3aHuid ToBimoMuUTH Tpo Iie KiieHta He misHimie HiX 3a 30 KajleHIapHWX [HIB 0 JaTh
BIIPOBA/DKEHHS HOBOTO pPO3MIpY TMPOLEHTHOI CTaBKU 3aco0aMu 3B’A3Ky, BKa3aHUMH JUIS
iHpopmyBanHs KitieHTa mpo 3MiHY iICTOTHHX yMOB JIOTOBOPY, 13 3a3Ha4eHHSM ii pO3Mipy Ta JaTu
MOYaTKy Ail Takoi CTaBKU. Take MOBIJOMIICHHS BBAXKAETHCS BIAICIIaHUM B JIEHb MOTO BiJIIIPaBJICHHS Ha
anpecy Kitienrta, mo 3a3HadeHa y BimmoBigHoMy JloroBopi. 30inbIneHHS (DIKCOBAaHOI MPOIEHTHOI
CTaBKU 3a oBepApadToM BigOyBaeThCs Micis iH(popMalliiHOTO MoBigoMieHHs mpo 1e Kiienta ta
OTpHMaHHS MUCbMOBOI 3roau Kirienra.

Y pa3i orpumanHs bankom Big Kiienta 3a3naueHoi B upomy myHKTI I[IpaBun muceMoBoi
3asBH/BINOBII, B sKiii KilieHT HE MOTOKYEThCS 3 HOBUM PO3MIpOM IPOLIEHTHOI CTaBKH, 3a3HAYCHA
3asBa/BiAnoBiAL KitieHTa 3a cBOIMM IpaBOBUMH HACIIiJIKAMU MPUPIBHIOETHCS 110 3asBH KitieHTa mpo
JOCTPOKOBE po3ipBanHs [loroBopy, y 3B’s3Ky 3 uuM, KitieHT 3000B’s13aHui 10 mepeadadyBaHol 1aTh
BIIPOBAKEHHSI HOBOTO PO3MIPY IMPOIEHTHOI CTaBKU JOCTPOKOBO MOBEPHYTH B MOBHOMY 00Cs31 Cymy
Kpeauty mnuisxom cmiaTé B TOBHOMY 00cCs3i HasBHOI 3a0oproBaHocti 3a OBepapadrTom,
HecankuionoBanum oBepapadTOM, CIJIATHTH TMPOLEHTH 3a X KOPHCTYBaHHS, KOMICii, a TaKoxX
CIUTaTUTU MOXJIMBI IITpadHi caHKIi, o0 Oyau HapaxoBaHi KilieHTy A0 JOCTPOKOBOro po3ipBaHHS
JIOTOBOPY.

3.51.0ckap:xenHns onepauiii 3 [IK

3.51.1.KiieHT Mae nipaBo, y pa3i He3ro/iu, OMPOTECTYBaTH OIeparlito, 3po0IieHy i3 3acrocyBanHsM [1K,
€MITOBaHMX B paMKax Oy/b-sIKOI'0 JOTOBOpPY, a TAKOXK HE103BOJIEHI a00 HEKOPEKTHI omepartii.
3.51.2.Po3rasz criopiB o onepariisiM 3 BukopructanHsam 1K 3xificHioeTsest 3rigHo [Ipasun Ta [pasun
MIIC.

3.51.3.I1nata 3a po3risin 3asBu KimieHTa Mpo CHipHY ONepamito CTATYeThest baHKOM BigIOBiTHO 0
Tapudis. fAxmio 3asBa npo ciipHy oneparito Bu3HaueHa baHkoM sk Oe3mifcTaBHa, onepariii, ClucaHi 3
[TorounoMy paxynky KitienTa, moBepHeHHIO He miansararoTh 1 KiieHT ynoBHoBaxkye bank crucatu 3
ITorouHOro paxyHKy BCi CyMH BUTpAT, MOB'3aH1 3 PO3IJIAAOM 3asBM Ta IHIII TJIATEX1 1 KOMICIT 3T1HO
3 Tapudamu.

3.51.4.]In1  ompoTecTyBaHHsA  oOmepamii  KI€HT  TOBHHEH  3alOBHUTH  3asBy  Ipo
cHipHy TpaH3akuilo B banky a0o 3 1i€l0 X METOI0 CKOPUCTATHCS MOCIYrol dYar-0oTa 3a yMOBH
akuenty Kiientom Ily6nmiunoi mpomosuiii banky Ha aucraniiiine oOciyroByBanHs IloTouHOro
paxyHky ( IloToyHuX paxyHKIB) 3 BHJAu€l0 E€JIEKTPOHHOTO IUIATIKHOTO 3aco0y 3a J0MOMOIOIO
Cuctemu OnnaitH-6aHk, peectpanii KiienTa sik kopuctyBaya B cucteMi OHnaitH-0aHK 1715 Pi3MUHUX
oci0 3 BUKopucTaHHAM Kiientom  mpoctoro enektponHoro mianucy (EIT) mis 3ailicHeHHs
enekTpoHHOi B3aemonii Kiienta 3 BukopucranHsm npocroro EIl Bukmouno 3 bankom 1 3
BHKOPHUCTAHHIM TeXHOJorli, Bu3HaueHoi bankoMm, 3a gomomororw cuctemu OHIaH-O0aHK T 4Yac
nignucanss npoctuM EIT Kiientom nokymentiB, nependauenux I[lpaBunamu HamaHHsS OaHKIBCHKHX
npoayKTiB Ta nmocayr ¢izuuauM ocodam B [IAT «BAHK BOCTOK».
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3.51.5. /1o po3rasay npuiiMaroThes 3asiBH MPO Orepalii 1o sIkuM OyJsio MpoBeeHO (paKTUUHE CIIMCAHHS
komTiB 3 IloTounoro paxyHky Kiienra, ame He mi3Himie 60 1aHIB 3 JHS MPOBEISHHS OTEpallii,
3a3HaveHil y Bunmcri.

3.51.6.bank moBuHEH TOBepHYTH KomTH Ha IloTounuii paxyHok Kiienta abo matu HHCBMOBY
BIJIMIOBiIb, Y pa3i KOPEKTHOCTI MPOBENCHHs omepaillii, He mi3Hime 180 AHiB 3 maTu peectparii 3asBu
PO CITIPHY OIepalio.

3.51.7.Cymu KkomTiB 3a omepamisiMu, siKi ockapxkye KiieHT, moBepraroTbecs Ha lloTouHuMil paxyHOK
MICJISE TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 MPOTHIIC)KHOK CTOPOHOI — OAHKOM, SIKHUH TPEICTaBUB
orepaliro 70 OIIaTH, y BiamoBigHocti 3 mpaBuwiamMu MIIC i Y4MHHUM 3aKOHOIaBCTBOM YKpaiHU.
3.51.8. 1o BperymtoBaHHs CHipHOi TpaH3aKIlii, cymMa cripHOi TpaH3akilii Ha [loToyHOMYy paxyHKy He
BiJIHOBJTFOETHCS.

3.51.9.¥ pasi nepemaui nperensii Kmienta Ha posrmsag ao ApOitpaxHoro komitery MIIC bank
noBuHEH mnoBimomutu KiieHTa mpo mpouenypy po3riisay Ta AOAATKOBI KOMICI, sIKi MOXYThb OyTH
ctaraytu ¢ KiieHTta y pasi mporpairy npereHsii.

3.52.lopsinok 3minm [Ipoaykry 6aHky.

3.52.1.V Bunanky 6axanns 3minuTu [Ipogykt OaHKy, 3a skuM 00ciayroByerbesi [loTounuii paxyHoK
Knient nonae Ankery-3asBy npo 3miny [lpoaykry 6anky.

3.52.2.3mina [IpoxykTiB BinOyBaeThcs 3rinno Ankern-3asBu Kiienra. AknentoBana bankom Axkera-
3asBa npo 3MiHy [Ipoaykry baHKy BBa)kaeTbCs HEBIJI'€MHOIO YAaCTMHOIO BianoBigHOro /loroBopy ta
BiJITIOBiTHO 3MIHIO€ UM JIOTIOBHIOE oro yMoBU. [H(opmartis npo 3miny [Ipoaykry noBoautscs bankom
no Kimienra mmsxom HampaBineHHs bankom mnoBimomuiienHs KiienTty y crmoci®, BU3HAaYeHHW B
Jlorosopi.

3.52.3.YV pazi 3minu Ilponykty banky, HoBi Tapudu, mo mnependaueni noBum I[Ipogykrom
3aCTOCOBYIOTBCSL JI0 BCiX IOCIHYT, IO HajmaioTbesi bankoMm 3a ykmaaenum 3 Kiientom JloroBopom
KBO/doroopom ( y T.4. Tapudu 3a KpeAUTHUMU oreparlisiMu (npouentu, komicii, OMII Toio)).
3.52.4.3mina [IpoaykTy BinOyBaeThCS MPOTATOM ABAIINTH KaJICHIAPHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu npo 3MiHy [Ipoaykry OaHKy, aje He Mi3HilIE MEpIIoro podovyoro aHs
HACTYITHOTO MICSAIS HamuCaHHS AHKETH-3asBH MPO 3MIHY IPOAYKTY baHKy.

3.53.3akpurtsa I[loTrounoro paxyuky 3 Bukopuctanusam IIK 3xilicHIO€TBCS 3a yromor cTopin abo
BHACIJIIJIOK OIHOCTOPOHHBOI BIIMOBH CTOPOHH Bij JloroBopy y moBHOMY 0OCs31.

3.53.1.3akputts [loTrouHOr0 paxyHKy BHACTIIOK OJHOCTOPOHHBOI BiIMOBH CTOPOHH BiJ] BiAIOBIAHOTO
JloroBopy y moBHOMY 00Cs131 31IICHIOETHCS:

A) 3a iHimiatuBoro KiieHta nuisixoM noxanHs A0 banky — AHkeTH-3asBU - 32 YMOBHU BIJCYTHOCTI
nepen bankom 3000B’s13aHb, nependaueHux uumu IlpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JloroBip BBaXKaeThCsl PO3IPBAaHUM Yy JieHb 3aKpuTTA [l0TOYHOrO paxyHKy 1 NMOBHOTO BUKOHAHHS
3000B'13aHb 3a JloroBopoM. 3anumiok komriB Ha [loToyHOMY paxyHKYy, 110 Hagiinum Ha [loTounuii
paxyHOK Micisl MOAaHHS AHKETU - 3asiBU MPO 3aKPUTTS MOXe OyTH BUJAHUN TOTIBKOIO 4epe3 Kacy
banky a6o nepepaxoBanuii bankom Ha iHIIMi, BU3HaueHuil KiieHTOM paxyHOK;

b) 3a ininiatuBoro banky:

- SKIO TOTOYHUM PAaxyHOK € HEAKTUBHUM PAXyHKOM 1 Ha I[bOMY PAaxyHKY HEMae€ 3aJMIIKy
komTiB. BignosinHuii JloroBip BBa)KaeThCS PO3IpPBaHUM Yy JIEHb 3aKPHUTTS HEAKTUBHOI'O MOTOYHOIO
paxyHKy BHACIi1I0K OJTHOCTOPOHHBOI BiiMoBH banky Bix Takoro JloroBopy y moBHOMY 00cCs3i;

- SKIIO ONepalii 3a MOTOYHUM PaXyHKOM He 3[1HCHIOIOThCS MPOTITOM TPhOX POKIB MOCHJb, 1
Ha IbOMY paxyHKYy HEMa€ 3aJIMIIKY KOIITIB;

- Ha MIiJCTaBl pIMIEHHS BIIMOBIAHOIO OpraHy, Ha SKUW 3TiHO 13 3aKOHO/JABCTBOM YKpaiHu
MOKJIAZIeHO (PYHKIIT 110,10 BU3HAHHS (Pi3MUHOI 0cOOU OAHKPYTOM;

- y pa3i cmepti KiieHTa — micnsi BUIUIATH KOIUTIB CHAJKOEMIO(SIM) Ta 1HIIUM ocobaM Ha
nifcTaBi JOKYMEHTIB, BU3HAUEHUX 3aKOHOJABCTBOM YKpaiHu. CraJIkoeMCTBO Mae OyTH MiATBEPAKEHO
HajgaHHa 10 banky HoTapiambHO 3acBigyeHoi komii CBimonTBa MpPO NPaBO HA CHAAMMUHY 3a
3aII0BITOM/3a 3aKOHOM;
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- y pasi nmopymeHHs KiieHToM ymMoB BiamoBigHOro JloroBopy, HasBHOCTI IHIIUX TMiJCTaB,
nepeabavenux JloroBopom abo AiF0YMM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa mnependadeHux cr.ctll ta
15 3akony Vkpaiau «[Ipo 3amo0iranHs Ta MpOTUIIIO Jieranizamii (BiIMUBAHHIO) TIOXO/IB, OJCPKAHIX
3JI0YMHHUM HUISXOM, (DiHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS.

VY Bumajakax po3ipBaHHsA JOroBopy 3a iHimiaTuBolo banky, bank Mae mnpaBo B

OJTHOCTOPOHHBOMY TIOPSIZIKY BIJIMOBUTHUCSI y TIOBHOMY OOCS31 Bij BiAmoBigHOTO J[0orOBOpY, MUCHEMOBO
nonepeauBiny Kimienta. Takuit JloroBip BBaXaeThCsl pO3ipBaHUM Micisl CIUIMBY 10-1€HHOTO CTPOKY 3
JaTy HAIpaBJICHHS TaKOTO MOIMEPEHKEHHS (SKIIO 1HIINHA MOPAJOK HE mepeadadyeHuil UM MyHKTOM).
ITpu upomy IloTouHMi paxyHOK, BIAKPUTUI Ha MiJACTaBl IbOro J[OroBOpy 3aKpUBAETHCA, a 3AIHUIIOK
KOIIITIB NEPEPaxoBYEThCA Ha OAHKIBCHKUN PaxXyHOK, Ha SIKOMY OOJIIKOBYIOTBHCSI KOIITH KIIiEHTIB banky
3a HEAIIOUMMH paxyHKaMHM, Ta 30epiratoTbCsi Ha HbOMY J0 MOMEHTY 3BepHeHHs Kiienta no banky 3
METOI0 PO3MOPSKEHHS UMM Kommramu. Ha 3anmumok xomrTiB, mo Oynu mepepaxoBaHi bankom Ha
paxyHOK /J1s1 00JIIKY KOULITIB 3a HEAIFOUMMH paXyHKaMH, IPOLIEHTH HE HApaXOBYIOThCS;
3.53.2.Ilicns mojaHHA AHKETH-3asBH PO 3aKPUTTS MOTOYHOTO paxyHKy abo orpumanHi bankom
cBizouTBa npo cMepTh KitienTta Ta BifcyTHOCTI 3a0oproBanocti [loTounwuii paxyHok HaOyBae craTycy
«3amopoxkenuit». [Ipu bOMy MOBEPTAETHCS HE3HWKYBAIBHUAN 3aJTUIIOK, IPUITAHAETHCS HapaxyBaHHS
MIPOIICHTIB Ha 3aJIMIIOK BiIacHUX KomTiB KilieHTa, Ta 3/IIHCHIOETHCS CIIUCAHHS BCiX 3a00pProBaHOCTEH,
10 € HA MOMEHT 1O1aHHA AHKETH-3asiBU.
3apaxyBaHHs KOIUTiB Ha 3akpuThil [lorounuii paxyHok ab6o Ha [loTouHuii paxyHOk B craryci
«3aMOpOKEHU I HE 311HCHIOETHCA.
3.53.3.3akputts [loTouHOrO paxyHky Ta noBepHeHHs bankom 3anumky komrTiB 3 [lorouHOro paxyHky
3IIACHIOETHCS Ha MifcTaBi 3asBu Kitienta abo 3 iHIIUX migcTaB, nependadeHux uM JloroBopom, micis
3aKiHUYeHHS 14 (YOTHpHAIUATH) KaJCHAAPHHMX JHIB ICIA Tojaa4di AHKETH-3asBH IIPO 3aKPHUTTS
[Torounoro paxyHky Ta moBepHeHHs 10 banky Bcix IIK, Bumanux y pamkax Bigmosigaoro /lorosopy,
32 YMOBM BIJICYTHOCTI aKTUBHMX OJIOKyBaHb. Y BHIagKy BigMoBH KilieHTa TOBEpHYTH
[1IK/menoBepuennst I[IK no banky, 3akpurts [lorounoro paxyHky, aHymroBaHHS Bumanux [IK Tta
MOBEPHEHHS 3aJIMILIKY KOLITIB 3A1MCHIOEThCS Ha MijfcTaBi 3asBu KiienTa micis 3akinueHHs 45 (Copoka
II’SITH) KaJleHAApHUX JHIB Micis mojaayl AHKeTH-3asBU Ipo 3akpUTTs [loTouHOro paxyHky, 3a yMOBH
BIJICYTHOCT1 aKTUBHHUX OJIOKYBaHb.
3.53.3.1.V Bumnanky HasiBHOcTi Priority Pass y Kuienris/depxareniB npemianeaux 1K, 3axputrs
ITorouHoro paxyHky Ta noBepHeHHs baHkoMm 3amumiky KomTiB 3 [IoTOYHOro paxyHKy 31HCHIOETHCS
Ha mijcTaBi 3asBu KiieHTa, 32 yMOBHU BiICYTHOCTI Oynb-gKOi 3a00proBaHOCTI, MiCJsd 3aKiHUEHHS 45
(Copoxka m’siTn) KaleHIapHHUX THIB MMICIsl Mojgadi AHKETH-3asBU MPO 3aKPUTTS [I0TOYHOrO paxyHKY.
[Ipu nupomy Kiient nopydae banky 3a1iicHIOBaTH CIMCAaHHS TPOIIOBUX KOWTIB 3 [IoTOYHOrO paxyHKy
Kinienra 3a kopuctyBaHHs nociyroro Priority Pass 10 3akpurts IloTouHOro paxyHky.
3.53.4.V pasi HassBHOCTI aKTUBHUX OJOKyBaHb, BaHK 3aKpHBa€ paxyHOK Ta MOBEPTAE 3aJHIIOK KOIITIB
(3a #oro HasBHOCTI) MicJsi BAKOHAHHS CHUCAHHS KOWTIB 3a [I0TOYHNUM paxyHKOM.
3.53.5.KimieHT TIOr0IKY€EThCS, 10 3MIMCHEHHS baHKOM CrOCOOiB TTOBEPHEHHS KOIITIB TICIS 3aKPHTTS
ITorouHoro paxyHky crnocob6amu, BukiIaaeHuMu y 1. 3.53.1. IlpaBun € HaleXHUM BHKOHAHHSIM
bankoM BmacHuX 3000B’sA3aHb IIOJO TMOBEPHEHHS KOMITIB KiieHTa micias 3akpuTTts [loTouHoro
paxyHky. IIpu npomy Kiient nopyuyae banky yTpuMaTH 3 CyMH KOIITIB, IIIO MOBEPTAIOTHCS, CyMHU
BUTpAT, TOB’SI3aHUX 13 3IIMCHEHHSM TaKOTO IOBEpHEHHS Ta OOCIyroByBaHHS Takoro lloTouHoro
paxyHKY.
3.53.6. bank B pa3zi 3akputts [loTouHoro paxyHky 3 BukopuctanHsM [IK 3 mpuumHu po3ipBaHHS 49U
3aKiHUEHHsI TepMiHY Aii goroBopy Ha BuMory KirieHTa Buaae oMy O€3KOLITOBHO JOBIJIKY IIPO
noBepHeHHs [IK, 3a BunaTkOoM BumankiB nepeaaBanHs IIK Kiienty y BnacHICTb, KpenuTy Ta
MIPOIICHTIB 32 KOPUCTYBAHHS HUM.

3.54.BinnoBigaabHicTh cTOPiH
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3.54.1.3a HeBUKOHAaHHS YM HEHAJIC)KHE BUKOHAHHS yMOB JlOoroBopy 3a MOCIyTOIO/TIPOITYKTOM
banky/JloroBopy KBO cTopoHu HecyTh BIANOBIIAIBHICTD, IEpe10adeHy YNHHUM 3aKOHOJABCTBOM Ta
TakuM J[oroBopom.

3.54.2.CykynHauii po3mip HeycToiku (murpad, meHs), HapaxoBaHoi bankom KiieHTy 3a mopyrieHHs
yMOB BifnoBigHoro JloroBopy, He Moxe nepesuiryBatu 50% Big cymu (akTH4HOI 3a00proBaHOCTI 3a
OBepapadToM, 3a SIKUM BUHHMKJIA TPOCTPOUYECHA 3a00pTOBAHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MeHs 32 HEBUKOHAHHS 3000B's13aHHS 111010
MOBEPHEHHS KPEIUTy Ta MPOLEHTIB 3a HUM HE MOXXE IEPEBUIIYBATH MOJBIMHOI 00JIKOBOI CTaBKU
HamionansHoro 6anky Ykpainu, 0 Jisyia y Tepiofl, 3a KU CIJIauyeThCsl MEHs, Ta HE MOXKe OyTH
OLTBIIONO 32 15 BiZICOTKIB CYMH ITPOCTPOYCHOTO TIATEXKY.

3a mpoctpoueHHsi noBepHeHHs OBepapadTy, cIjlaTH HPOLEHTIB 3a KopucTyBaHHS OBepapadrom,
KiieHnt crimavye Ha KOpuCcTh baHKy meHI0 B po3Mipi, BkazaHomy B Tapudax.

3.54.4.3a 3rogoro CTopiH, po3paxyHOK MEHI 3AIMCHIOETHCS 3 3ACTOCYBAaHHSAM YMOBHOI KiIJTbKOCTI JTHIB Y
porti - 360.

3.54.5.Crtatra  HeycToliku He 3BUIbHA€ CTOpPOHM BiJ BHUKOHAaHHS 3000B’s3aHb, IMEpeNOAYCHUX
BinnoBigHuM [JoroBopom Ta [IpaBunamu.

3.54.6.HapaxyBaHHs HEYCTOWKH € MPaBOM, a HE 000B ‘s13KOM baHKy.

3.54.7.HapaxyBanHs mrpadHuX CaHKIIH (HEYCTONKM) 3a MPOCTPOUCHHSI BUKOHAHHS 3000B’ s13aHHS
3MIACHIOETBCS 32 BECh IIEpioJl IMPOCTpOUYEHHS 3000B’si3aHb 3a BiamoBigHuMm JloroBopoMm Ta
MPUIHUHSIETHCSA 31 CIUIMBOM CTPOKY IO30BHOI JaBHOCTi, BCTAHOBJIEHOTO ISl BUMOT PO CTSITHEHHS
HEYCTOWKHU.

3.55.I1pukinnesi ymoBu

3.55.1. lepxatens IIK, mo BumymeHa BiAMOBiZHO A0 mnpoaykTy «llmaTiknHa kapTtka «BracHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami mnosmbHOcTi «BrnacHuii paxyHok». Po3paxyHok Ta
3apaxyBanHsi OonyciB 3aiiicaioe TOB «CUIbIIO-®Yy. IlpaBuna g0 mporpamMu JOSUTBHOCTI
«BnacHuii paxyHok» BusHadaroTbcst TOB «CUIBIIO-®V/». Ilpu npomy bank He Hece
BI/IMOBIIAJILHOCTI 32 0OMexeHHs (BUKIIOYeHHs ) nipaBa Kirienta 6patu yuacts y [Iporpami y 3B’s13Ky 31
3MiHOM0 [Iporpamu um Oynb-SKUX IHIIMX 0OCTAaBUH, K1 HE 3aexarh BiJ baHky.

3.55.2. Nepxatens I1K, mo BumymeHa BignoBigHo g0 npoaykry «llmarikaa kaptka «®Dopa Cluby
npuiiMae yuyactb y IIporpami nosuibHOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHs OOHYCIiB
smiicHioe TOB «®opay. [lpaBuna no nporpamu sosmbHOCTI «@opa Cluby Busnauarotscsi TOB
«Dopay. [Ipu nboMy bank He Hece BiIMOBIAATLHOCTI 32 0OMeKeHHs (BUKIIOYeHHs ) TpaBa Kiienrta
Opatu ydactb y Ilporpami y 3B’s3ky 31 3MiHOIO [Iporpamu um Oynb-sIKMX 1HIIMX OOCTaBUH, SIKI HE
3ajexxaTh Bil baHky.

3.55.3.Bci nmoBinomieHHst Ta BUMOTH CTOPiH, SKi HAIPABJIAIOTHCS 3T1IHO YMOB BiJIIOBITHOTO
JloroBopy, BB@XalOThCA 3pOOJEHMMM HaJEKHUM UMHOM, SKIIO BOHM BpYyYeHI MWiA MiANUC
npencTaBHUKOBI CTOpoHHM a0 HampaBjIeH1 PeECTPOBAHUM IOIITOBUM BIIIPABIECHHSAM ab0 Kyp €epoM.
SIKII0 TMOBIJOMJIEHHST Ta BMMOTH 3TiIHO YMOB Takoro JloroBopy HampaBistoTbes KiieHTy uepes
OTepaTopiB 3B’s3Ky, TO BOHU HAJICUIAIOTHCS 3a MiclieM mpoxxuBaHHs KiieHTa, 3a3HaueHOro B 3asBi
abo octaHHbOIO MoBinoMieHO0 KiienTom ampecoro micus npoxuBaHHA. (Llelt myHKT He cTOCyeThCs
MOBiJJOMJICHb, 3pO0JICHHX HIISIXOM HarmpasiieHHs: Kiienty iHdopmariiHoro mosigoMieHHs Ha e-mail,
SMs-iHpOopMyBaHHs, IHIIMMHU 3ac00aMu yepe3 Mepexy [HTepHer).

3.55.4.3a sromoro Cropin, Kiient Hagae no3Bin banky moBiqoMyIsITH Ta HaraayBaTH PO HEOOX1THICTH
BUKOHaHHA 3000B’s3aHb 3a BiAmoBigHUM JloroBopom Tta IlpaBmiamMu, B TOMY 4YHCI LUIIXOM
TerneOHHUX, PaKCUMUIbHUX, €IEKTPOHHUX MOBITOMJIEHb Ta BI3UTIB.

3.55.5. KumieHT miaTBEepIKYE, 110 10 ykiaaganHs [loroBopy baHk HanaB oMy B MHCbMOBIH opmi BCiO
1H(popMallito, HeOOX1IHY Ul TOPIBHAHHA Pi3HUX mpono3uiiii banky 3 mertoro mpuitHsaTTs Kinienrom
OOTrpYHTOBAHOTO PIllIEHHS MO YKJIaJeHHs BiANOBiAHOrO J[oroBopy, B T. 4. 3 ypaxyBaHHSAM OOpaHHS
MEBHOTO THITY KPEAWUTY, PO YMOBU KPETUTYBaHHS (IACIIOPTH CIIOKUBYOTO KPEOUTY) y MUCHMOBIH
¢dopMmi ( y mamepoBOMy BHIJISIAI a00 Yy BUIJSAI €NEKTPOHHOTO JOKYMEHTA,CTBOPEHOTO 3TiAHO 3
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BUMOTaMH, BU3HAYCHUMH 3aKOHOM VYkpaiHu  «lIpo enekTpoHHI JOKYMEHTH Ta €JIeKTPOHHUHN
JOKYMEHTOOOIT», TOBIJIOMMB TIPO: HAaWMEHYBaHHS Ta MICII€3HAXO/KCHHS ITAT «bBAHK
BOCTOK»(cTpykTypHOro minposainy banky, dyepe3 sSikuii HaaeThCsl CIIOKUBUYUN KPEIHT), PEKBI3UTH
minensii, ceimonTBo npo BHeceHHs IIAT «bBAHK BOCTOK» no JlepkaBHOTO peectpy OaHKiB; THII
KpPEIUTy, CyMy KPEOUTy, CTPOK KPEIUTYBAaHHs, METy OTPUMaHHS Ta CHOCIO HaZaHHSA KPEOUTY; THII
MPOIICHTHOI CTaBKH, TOPSAMOK ii OOYMCIEHHSA,Yy T.4. MOPSAAOK ii 3MiHHM, BUIU 3a0€3MeyYeHHS 3a
KpeAUTOM, HEOOX1THICTh MTPOBEICHHS OI[IHKY MpeaIMeTa 3a0e3MeYeHHsI 32 KPeUTOM Ta PO Te, 33 Ynid
paxyHOK Taka OILlIHKa MPOBOJUTHLCS, OPIEHTOBHY peajbHy PIUHY MHPOLEHTHY CTaBKY Ta OPIEHTOBHY
3arajibHy BapTICTh KPEOUTY Ha JaTy HaaaHHsA iHpopmauii Buxoisuum 3 oOpanux KiieHTOM ymOB
KpeIUTYBaHHs, HEOOXIIHICTh YKJIAJCHHS JOTOBOPIB IIOJO0 MOAATKOBUX YW CYIYTHIX IMOCIYT TPETIX
0ci0, AKi € 000B’A3KOBUMHU JJIsi OTPUMAHHS KPEIUTY, Meperik oci0,akuX baHK BU3HAYMB I HAJTAHHS
BIIMOBIIHUX TIOCIYT (32 HAsABHOCTi), OPIEHTOBHY BapTICTh TAaKUX IIOCIYT, MOPSAOK TOBEPHEHHS
KpPEIUTy Ta CIUIATH TPOLEHTIB 3a KOPUCTYBAHHS CIIOXHMBUUM KPEAWTOM; HACTIIKH HPOCTPOYCHHS
BUKOHAHHS 3000B's13aHb 31 CIUIATH IUIATEXIB, y TOMY YHCI1 PO3MIp HEYCTOMKH, IPOILEHTHOI CTaBKH,
IHIINX TUTATEXIB, SKI 3aCTOCOBYIOTHCS UM CTATYIOTHCS IIPU HEBUKOHAHHI 3000B'SI3aHHS 32 JOTOBOPOM
PO CHOKUBYHUH KPEIUT; MOPSAOK T4 YMOBHU BiMOBH BiJ HaJaHHS Ta OJIEP>KaHHS KPEIUTY; MOPAIOK
JOCTPOKOBOTO IMOBEPHEHHSI KPEIUTY; BIJIOMOCTI MPO T€, IO Bif CHOXKMBAda MOKE BUMAaraTHucsi IIOBHE
MOBEPHEHHS CyMU KpEAUTy B OyIb-sSKUU Yac, CTPOK MOMEpPEIKEHHS MPO TaKy BHMOTY; MOBIIOMHUB
3arajibHi BUTpPATH 3a CIIO)KMBYMM KpPEIUTOM, IOB’S3aHI 3 OTPUMAaHHSAM, OOCIyrOBYBaHHSIM Ta
MOBEPHEHHSAM KpEIUTYy, BKIIOUAIOYM TNPOIEHTH 32 KOPUCTYBaHHS KpEeIWTOM, KOMicii Ta iHMI
00OB’sI3KOBI IJIaTeXi 3a JAOAATKOBI Ta CymyTHI mociayru baHky Ta Tperix oci® Ta BCIO HEOOXiAHY
iHpopMmanito, nependayeHy 3akoHoMm YkpaiHu «lIpo crnoxuBue kpeautyBaHHS», «lIpaBunamu
po3paxyHKy OaHkamMu YKpaiHM 3arajibHOi BapTOCTI KpPEAWTY Ul CHOXKHBada Ta PeajbHOi PidyHOi
MPOLIEHTHOI CTaBKM 3a JOTOBOPOM TMPO CIHOXKUBYMM KpeauT», 3arBep/ukeHuMH [locTaHOBOIO
[Tpasninas HBY Big 08 wepsus 2017 poky Ne49, B moBHOMY 00CsI3i.

3.55.6.KmieHT minTBepaKye, M0 BiH B TMOBHIA Mipi O3HalOMJIEHMI 3 BUMOTaMH YHHHOIO
3aKOHOJABCTBa YKpaiHu, a came 31 3mictoMm cT.190 Ta c1.222 KpuMiHAIBHOTO KOJEKCY YKpaiHu
«HaxpaiictBo» Ta «I1laxpaiicTBO 3 (piHAHCOBUMHU pecypcamm».

3.55.7.KiieHT IOTOJKY€ETRCS 3 TUM, 110 baHK He MOBUHEH Ha/laBaTH KOIITH 32 MEPIIOI BUMOTOO.

b. MOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTS IHOTOYHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi N0JI0KEHHS

3.56.1./ToroBip 0aHKIBCHKOTO paxyHKY Ta/ab0 JloroBip 0aHKIBCHKOTO BKJIQAY YKJIQJTAFOTHCS IIITXOM
akuentyBaHHsd Kmientom Ily6miunoi mponosuuii (umx IlpaBwi) banky nuisixom Ta y cmocio,
Bu3HaueH1 1umu [lpaBunamu. JloroBip OaHKIBCBKOrO paxyHKY/JloroBip OaHKIBCHKOTO BKIJIaTy
CKIagaeTbes 3 myOmiuHoi yactuHu JloroBopy (uux IlpaBui) Ta iHauBigyanbHOI yacTuHU JloroBopy
(3asBu-ZloroBopy), mignucaHHsIM sikoi KileHT npueaHyeThest 10 BIANOBIAHOTO /oroBopy B HiIOMY.
Hesin’emuoro yactuHoo Takoro Jlorosopy € Tapugu banky.

3 Ily6miunoro mnpono3uiiero (odeproro)/Ilydmiunoro wacTuHOO AoroBopy KiieHT mae 3Mory
o3HailoMuTHCs y 3aranbHopocTynmHoMy st Kiienta wmicui B banky/BigaineHHsx banky Ta Ha
odimiitnomy caiiti banky B mepexi [urepuer Www.bankvostok.com.ua.

[TyGmiyna vactunHa JloroBopy 6aHKiBchbKkoro paxyHky/JloroBopy OankiBcbkoro Bkiamy (ui [IpaBuma)
HamaeThest KimeHty 3a #toro BuGopoM y crmocid, Bu3HaueHunii Kiientom B Tekcti 3asBu-/{oroBopy,
aknentoBaHoi KiieHTOM (3 BUKOPUCTaHHSAM KOHTaKTHMX JaHMX, 3a3HadeHux KiieHToM B
aknentoBaHiit Kimientowm 3asBi-Jlorosopi).

3.56.2.lonepxanHs nucbMoBoi ¢dopmu JloroBopy OaHKIBCBKOro paxyHKy//loroBopy OaHKIBCHKOTO
BKJIaay (rmamepoBoi abo eNeKTpPOHHOI) € OOOB'SI3KOBOIO YMOBOIO B3a€EMOBITHOCHH MK baHkoM i
Knienrom. InnuBinyanbHa wactuHa JloroBopy OaHkiBcbkoro paxyHky(3asiBa-Jlorosip)/Jlorosopy
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6aHkiBcbKkOro BKIany(3asBa-/loroBip), yKIaJ€HOro y MamepoBOMY BHIJIAII, a TaKOX JOAATKU J0
HBOTO (32 HasBHOCTI) HamaThcsl bankom KiieHTy oapasy micis HOTo MiANMHUCAaHHS, aje 0 MOYaTKy
Hagaaas Kiienty ¢inancoBoi mociyru. Ilpumipauk JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy
0aHKIBCHKOT'O BKJIaJly,yKJIaJICHOT'O B TIAIIEPOBOMY BHUTJISLII, MICTUTh 000B’SI3KOBY BIAMITKY 3 OKPEMHM
mignucoMm KitieHta mpo oTpuManHs ykianeHoro JloroBopy OaHKIBCEKOTO paxyHKy/JloroBopy
0aHKIBCHKOTO BKJIQAy J0 MovaTtKy HajanHs KiienTy ¢iHaHcoBoi mociayry.

3.56.2.1.ITucbmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJIaJy BBaXKAEThCS JOTPUMAHOIO, SKIIO
BHECEHHS I'POIIOBOI cCyMH Ha Jlenmo3uTHU paxyHOK MiATBEpKeHO J[oroBopoM 0aHKIBCHKOIO BKJIAay
3 BUJAUYCI0 JIOKYMEHTA, IO MiATBEP/UKYE BHECEHHS TPOIIOBOI CYMH 1 BIINOBIIa€ BHMOTAM,
YCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMATHBHO-TIPABOBUMH aKTaMu y cdepl OaHKIBCHKOI MisUIBHOCTI
(OaHKIBCHKMMU MpaBUIIaMH) 1 3BUYAsIMU J1JIOBOT'O 00OPOTY.

3.56.3. o moMeHTy ykiamanHs JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKiBCBKOTO BKJIay
bank 000B’s3k0BO o3Haiiomitoe Kiienta /Biknamnuka 3 iHdopMalli€lo mpo KOIITH, SKi He
BIJIIIKOJTIOBYIOTHCS 32 paxyHOK DOHTYy rapaHTyBaHHS BKJIAIB Gi3MUHUX 0Ci0, 31 3mMicToM J[oBiakH mpo
CHCTEMYy TapaHTyBaHHS BKJIAiB ¢izuyHux oci0, Kiient/BrmagHuk oTpuMye OIUH eK3eMIUIp
Hoeinku.Ilicns yknanenns JloroBopy OaHKIBCbKOrO paxyHKY/JloroBopy OaHKIBCBKOTO BKIJIAIy
Knient/BriiagHUK TOTO/DKYETHCS B TOAATBIIOMY O3HAMOMITIOBATUCS HE pijllie HOK OIWH pa3 Ha piK
3 JIOB1IKOIO MIPO CHCTEMY rapaHTyBaHHS BKJIAJiB (i3MUHUX 0Cci6 Ha caiiTi banky B Mepexi IntepHet
3a EJIEKTPOHHOIO0 ajapecoro: Www.bankvostok.com.ua; 3a Gaxanusm Kiienta/Brmagnuka bank
Hagae JIOBiIKy Mpo CUCTEMY rapaHTyBaHHs BKJIaiB (i3MYHUX OCiO Ha mamepoBOMY HOCIT y BUMAJKY
3BepHeHHs Kiienta/Bknannuka 1o BigginenHs banky.

3.56.4.bank nHanae Knienty/BkiiaqHuky Ha BUMOTY OCTaHHBOTO aKTyallbHY 1H(OpPMAIIiIO PO CUCTEMY
rapaHTyBaHHs BKJIAJiB Gi3MYHMX 0ci0 mix vyac aii BigmosigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«[Ipo cucremy rapanTyBaHHs BKJIaAiB (PI3UYHHUX OCIO».

3.56.5.bank o3naiiommioe Kiienra/Brkinagauka 3 JloroBopom 0aHKIBCHKOTo paxyHKy/JloroBopom
OaHkiBchkoro BkIamy/mumu [IpaBunamu ta nirounmu Tapucdamu banky B goctynHii hopmi, HIIIXOM
po3mimenss JJoroBopy/ mux IlpaBun ta Tapudis B qoctynmHoMy Micti (Toukax mpoaax banky ta /ab6o
Ha Caiiti banky Too).

3.56.6.banx Ha Bumory Kiienta/Bkinagauka  Hajga€e BHTAT 3 MHUX [IpaBHiI 1MOAO0 TOPSAKY
00CIIyroBYBaHHS paXyHKY, 3aCBIUE€HHI YIIOBHOBaXKEHOIO 0c00010 baHKy.

3.56.7.HakmaneHHs apemTy Ha paxyHOK abo TMPUIUHEHHsS OIepamiid 3a HUM/3a HUMH,IIO OOMEXYe
npasa KiieHTa Ha po3NOpsAKEHHS KOLITAMU, MOXKJIUBE TIJIbKU Y BUIAJKaX, BCTAHOBJIEHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepe10ayeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT MOJAaTKOBOTO
areHTa, areHTa BaJIlOTHOTO HarjsAy Ta cy0’ €KTa IEPBUHHOTO (iHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 meTor0 3a0e3meyeHHs JOJaTKOBOTO PiBHS 3aXUCTY B IMpolieci po3nopspkeHHs KiieHtom
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJIABCTBA YKpaiHW 3 THTaHb
3amobiraHHs Ta MPOTUAIl Jieramizamii (BiAMHMBAHHIO) JIOXOMIB, OJEPXKAHUX 3JIOYMHHUM IUIIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (HIHAHCYBAHHIO PO3IMOBCIOKEHHSI 30p0Oi MacOBOT0 3HMILEHHS, Oneparii
3 BHECEHHS, BUAAYI/OTPUMaHHS, IepeKa3y TpPOLIOBUX KOIITIB MOXYTh 3AIHCHIOBAaTHCS 3
BukopuctanasmM OTP-maposro,skuit HancunaeTbesi bankoM Ha ¢inancoBuii Homep Tenedony Kmienra
y BUDIAAl  sms-noBigoMiaeHHs;OTP maposns HeoOXiTHO TMOBIAOMHUTH MpaliBHUKY baHKy, M0
MPOBOAUTH oneparito abo KiieHT npen’siBiise opuriHai ieHTU(iKaifHOro JOKyMEHTa.

3.56.9. KiieHT 30008’ s13aHMiA:

3.56.9.1.Y Bumaaky 3MmiHM Tmpi3BumIa (iMeHi, T0-0aTHKOBI),MiCIls MPOXUBAHHSA, cepii Ta HOMepa
Macropra, PEeeCcTPaLiHOr0 HOMepa OOJIKOBOI KAapTKM  IJIaTHUKA MOJATKIB  TNPEICTaBUTU IO
iH(oOpMaIliro Ta BIAMOBIAHI TOKYMEHTH B BaHK y necsTuaeHHUN CTPOK 3 JaTH 3MiH.

3.56.9.2. IIpu BiZKpHUTTI paXyHKY Ta 3[AIHCHEHHI B MOJAJIbIIOMY (hiHAHCOBUX Omepalliii, HajaBaTH Ha
nepury Bumory baHKy nOoKyMeHTH Ta/abo BioMocCTi, HEOOX1aH1 AJis 3AiiicHeHHa bankom mponenyp
inenTudikamnii, Bepudikauii, BUBUEHHS Ta OLIHKKA (QiHaHcoBoro craHy Kiienra, ¢inancoBoro
MOHITOPHHTY OIlepalliii, BaJIOTHOIO HAaIJISy Yy MOpPSAKYy Ta oOcsArax, nepeadadeHux oYUM
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3aKOHOJABCTBOM YKpaiHW Ta HOPMAaTUBHHUMM JOKyMEHTaMH baHKy,B T.4. 3 NHTaHb (hiHAHCOBOTO
MOHITOPHHTY.

3.57. doroBip 0aHKIiBCbKOI0 paxXyHKY. 3arajibHi MoJ10KeHHS

3.57.1. [loTouHi paxyHku (Bi3WIHEM 0coO0aM JIJIsl BIIACHUX MOTPEO BiTKPUBAIOTHCS

-6e3nocepeIHbo (Hi3MIYHUMHU 0CO0aMu;

-Ha iIM’s1 1HIIIOT 0c0Ou-JloBipeHOI0 0C00010;

-Ha KOPHUCTh TPEThO1 0coOn —Di3nuHO0I0 0C00010, KA BIIKPUBAE PaXyHOK Ha KOPHUCTh KiieHTa;

-Ha IM's MaloiTHIX oci0 (mited, aki He nocariu 14 pokiB) - iX 3aKOHHUMH NpPEICTaBHUKAMH -
OaTbkaMu (YCHHOBIIFOBaYaMHU) a00 OMIKYHaMH,

-HETIOBHOJIITHIMU 0co0amu BikoM Bia 14 mo 18 pokis.

3.57.2 . lata mignucanus 3asBu-/{oroBopy mnpo akment [Ty6miunoi nponosumii € JlaToro ykiamaHHs
JloroBopy OaHKIBCBKOTO  paxyHKy. I[HamBimyanpHa uacTuHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIAJJICHOT0 y ManepoBOMY BUIJISL, & TAKOX AOAATKHU O HbOrO (32 HasBHOCTI) HaJlarThcs baHkoM
Knienty//loBipeniii oco0i/®iznyHiii 0coli,sKa BiIKpUBae paxyHOK Ha KopucTh Kiienta/ 3akoHHOMY
NPEICTaBHUKY OJpa3y IMIcis MOro miAnucaHHsd, ane n0 nodatky HajnaHHs Kiienty ¢inancoBoi
nocayru. [Ipumipauk JloroBopy 6aHKIBCBKOTO paxyHKY,YKJIaJIEHOTO B MANIEPOBOMY BUTJISL, MICTHTh
00O0B’SI3KOBY BIIMITKY 3 okpemMuM mianucom Kiienta/ JloBipeHoi ocoOu/®i3uuHoi 0CcO0H,sKa
BIIKpHBA€ PaxyHOK Ha KopucTh KirieHTa/ 3aKOHHOTO MpPEACTaBHUKA IPO OTPUMAHHS YKJIaJEHOTO
JloroBopy OaHKIBCBKOIO pPaxyHKy oOJpa3y micis mignucaHHs JloroBopy Ta 10 IOYaTKy HaJaHHS
KitienTy ¢inancoBoi mociyry.

bank Bpywae Kiienty//loBipeniii oco0i/®i3uuHiii 0c00i,sKa BIIKPUBAE PaXyHOK HA KOPHUCTh
Kiienra/3akoHHOMY TIpeACTaBHUKY TTOB1IOMJICHHSI JIep’KaBHOMY BHKOHABIIEBI/TIPUBATHOMY
BHUKOHABIIEBI MPO BIAKPUTTA paxyHKY (y pasiskiio moao Kiienra € myOniuHe oOTsKEHHS pyXOMOTo
MaifHa,HaKJIaJeHe  JCep)KaBHUM  BHKOHABIEM/TIPUBATHUM  BUKOHABLIEM) Ta  BHMarae  Bij
KnienTa/JloBipeHoi ocoon/di3ndHoi ocodu,saKka BiAKpUBAE paxyHOK Ha KopucTh KiieHta/3akoHHOTO
MPECTaBHUKA MUCHMOBE ITiITBEP/PKEHHS PO HOTro OTPUMAaHHS Jep)KaBHUM BHKOHABIIEM/TIPUBATHUM
BHUKOHABIIEM.

[1yGniuna yactuna JloroBopy 6ankiBcbkoro paxyHky (ui IlpaBuna) namaetsbcst Kiienty/  JloBipeHiit
0c001/Pi3uyHIi 0c001,AKa BIAKPUBAE paXyHOK Ha KopucTh KiieHTa/ 3akOHHOMY NpEICTaBHUKY 3a
foro Bubopom Yy cnoci0d, BuszHaueHuil Kiientom/[loBipeHoro 0co6010/dPi3udyHO0 0c00010,59Ka
BIIKpMBA€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM MpEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
akuenToBaHoi Kientom /JloBipeHoro 0co6010/P13MuHOI0 0C00010,5Ka BIIKPUBAE PaXyHOK Ha KOPHUCTh
Knienra/ 3akOHHUM NPEACTaBHUKOM (3 BUKOPUCTAHHSAM KOHTaKTHHX JIaHUX, 3a3HaueHuX Kiientom/
JloBipeHoto 0co60r0/PDi3nuH0I0 0c00010,51Ka BIJIKpUBAa€E paxyHOK Ha KopucTh Kitienta/ 3akoHHHUM
IpeICTaBHUKOM B akuenrtoBaHiid Kiientom/ [loBipeHOI0 0c06010/P13u4HOI0 0c00010,9Ka BIIKPHBA€E
paxyHOK Ha kopucTh Kiienra/ 3akoHHUM nipecTaBHUKOM 3asii-ZloroBopi).

3.57.3. 3a JloroBopom OaHKiBcbKOro paxyHKy bank BinkpuBae Kiienty Ilorounuit paxyHok
BianoBiAHO 10 IHcTpykuii HamionameHoro Oanky Ykpainu «IIpo mopsiiok BIIKPUTTS 1 3aKpUTTS
pPaxyHKIB KJII€HTIB OaHKIB Ta KOPECTIOHIEHTCHbKUX PaXyHKIB OaHKIB-PE3UCHTIB 1 HEPE3UICHTIB » Ta
3MIMCHIOE TOTO pO3paxyHKOBO-KAaCOBE OOCITYyrOBYBaHHS 3TiIHO 3 Tapudamu banky, a came:

-31IICHIOE pO3pPaxXyHKOBI omeparlii 3a qopydeHHsM KiieHTa He mi3Hile HaCTYIMHOTo 0aHKIBCHKOTO JTHS
BiJI JaTW OTpUMaHHs TOKyMeHTiB KiieHTa;

-sujiae KimieHTy rOTiBKY 3 paXyHKY BiAIOBIZHO /10 YHHHOTO 3aKOHOJIABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anumiky Ha paxyHKy Ha MifCTaBl nomnepeaHboi 3asiBku KiiieHTa,
HasaHoi 1o banky 3a 1Ba OAaHKIBCBKUX THS 10 JHS OTPUMAHHS T'OTIBKH;

-Ha mijacrasi 3asBu KiieHTa Bujjae BUIIMCKY 3 HOro paxyHKy Yy (opmi, BU3Ha4YeHiH y 3asBi (manepoBiit
YM eJEeKTPOHHIN )/ Ty0ITiKaT BUIMCKH, 3 OIJIATOIO 3TiJIHO Aitounx Tapudis banky;

-Hajae KimeHTy nomoMory y momyky cyM, siki He HaJIMIIIIM HA HOro paxyHOK a00 Ha paxyHKH HOTO
KOHTPAreHTiB Yy BIAMOBIAHOCTI 3 JIFOUMMH Tapu(aMu Ha MOCIYTH, SKi HaJaloThesl baHkoM;

-POBOJIUTh HApaxyBaHHS MPOIEHTIB 3a 3aJUIIKaMH BUIBHUX KOIITIB Ha paxyHKy KiieHnra i3
pO3paxyHKy (hakTHYHOI KUIBKOCTI JHIB y pOLi y po3Mmipi, BU3HaueHOMY Tapudamu banky, He pinie
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OJTHOTO pa3y Ha MiIcsIlb 1 3apaxoBye iX Ha paxyHOK KirieHTa HIOMIiCSYHO Mepiioro pobodoro IHs
HACTYITHOTO MICSIIS 3a TIONEepeaHIN KaJleHJapHUI MICSIIb;
-HaJia€ KOMICIHHI MOCIYTH 3 HPOBEAEHHS OINepaliidl Mo KyMiBJi BaJTIOTHUX KOIUTIB Ha BAIIOTHOMY
puHKY YKpainu 3a gopydeHHsM 1 3a komTu KiieHTa y pa3i HaganHa banky HEOOXigHUX AJI KyITiBII
nokyMmeHTiB. KitieHT nepepaxoBye Ha paxyHOK banky HEoOXiaHy 11 3[1iCHEHHS TaKoi orepaii cymy
y HaIllOHANBHINA BamioTi YKpaiHM Ta HaJIeKHOI BbaHKy KOMICiiiHOT BHUHAaropoau abo Mpu OTPpUMaHHI
3asBkM KilieHTa Ha KymiBIIO BaNIOTHUX KowWTiB baHk caMmocTiiiHO cnucye 3 paxyHKy Kiienra,
3a3HAYEHOI0 y 3asBLI Ha KYIIBIK BaJIIOTH, Y MOPAIKY JOTOBIPHOTO CHHUCAHHSA HEOOXiIHY MAJs
3MIACHEHHSI Takoi omepalii cyMmMy y HalioOHaJbHIN BamioTi YKpaiHM Ta HajJexHy baHKy KoMiciiiHy
BUHAropozy;
-3apaxoBye Ha [lotounuii paxyHok KiieHta iHO3eMHy BaiioTy, mpuad0aHy Ha BaJIOTHOMY PHHKY
VYkpaiHu, IpOTAroM BCTAaHOBJIEHOI'O YHHHUM 3aKOHOJIAaBCTBOM CTPOKY;
-HaJla€ KOMICIiHI MOCITyTy 3 MPOBEACHHS orepaiii 3 00MiHy 1HO3eMHOI BaJIOTH Ha BaJIIOTHOMY PHHKY
VKpaiHM Ta MI)KHapOJHOMY BaJIOTHOMY pPHHKY, 3a JAopydeHHsM 1 3a kowtu Kiienra. KiieHt
MepepaxoBye Ha paxyHOK baHKy HEOOXiIHY AJis 3AIMCHEHHS TaKOi orepailii CyMy B 1HO3EMHIH BalTrOTI
abo mpu otpumanHi 3asBku KiieHTa Ha 00MiH BaIFOTHUX KOMITIB BaHK caMOCTIHHO CHHCYE 3 paXyHKY
Kiienra, 3a3HaueHOro y 3asBIi Ha OOMIH BaIIOTH, Y MOPAIKY JOTOBIPHOTO CIIMCAHHS HEOOXITHY IS
3M1iMCHEHHS TaKoi onepatii cyMmy y iHO3eMHI{ BaliOTI;
-3apaxoBye Ha [lotounuii paxynok Kiienta oOMiHsSHY iHO3EMHY BQJIIOTY, IPOTATOM BCTAHOBJICHOTO
YUHHUM 3aKOHO/JABCTBOM CTPOKY;
-HaJla€ KOMICiliHI TOCIYTH 3 MPOBEJCHHS OIEpaliil M0 MPOAaXy BAIIOTHUX KOINTIB HA BAJTIOTHOMY
pUHKY YKpaiHu, 3a JopydeHHsM 1 3a komrtu Kiienra. KiieHT mepepaxoBye Ha paxyHok banky
HEOOXiTHY /A7 3A1MCHEHHsS Takoi omeparii cyMy B iHO3€MHIH BasltoTi, a00 MpH OTPUMAaHHI 3asBKH
Kiienta Ha mpoaaxk BaOTHUX KOWITIB baHk camocTiiiHO crnimcye 3 paxyHKy KilieHTa, 3a3HaueHOro y
3asBIIi HA TPOJAXX BaJIOTH, Y TMOPSJKY JOTOBIPHOTO CIMCAHHS HEOOXITHY I 3MIACHEHHS TaKoi
orepariii cyMmy y iHO3eMHiil BalOTi;
-3apaxoBye Ha [loTouynmii paxyHok KiieHTa cyMy BHPYYKH BiJ MpOAaXy I1HO3EMHOi BaJIIOTH,
YTPUMYIOUH MPU I[bOMY CyMy HajexkHoi baHKy KOMiCiifHOI BUHAropoju, MpoTSArOM BCTAHOBJIEHOTO
YHHHUM 3aKOHOJaBCTBOM CTPOKY;
-3a cTaHOM Ha 1 ciuns Hajae KiieHTy BUNMCKY 3a HOro paxyHKOM, MICis OTpUMaHHs BUMTUCKU KiieHT
MPOTSTOM MiCAIll TOBHHEH HanaTH 10 baHKy MUChMOBE MiATBEPKEHHS IPO 3aJHMIIKA Ha HOTO
paxyHKy. Y BHIQJKY, SKIIO MiATBep/pKeHHS KiieHTa mpo 3amuiikd Ha HOro paxyHKy HE OTpHMaHe
bankoM mpoTAroM Micsus, TO i 3aJUIIKH BBAXKAIOTHCS MM1ITBEPIKEHUMU;
-HaJia€ MOCIYTU 00CIyroByro4oro 6aHky BianoBiaHo 10 ITonoxeHHs mpo NOpsI0K HaJaHHS OaHKaMU
HamionaneHoMy Oanky VYkpainu iHpopmariii moao I0TOBOPIB, fKI MepeadadyaroTh BHUKOHAHHS
pesusieHTaMu  OOproBux 3000B’A3aHb Meped  HEpe3UAECHTaAMHU-KPeIUTOpaMH 3a  3alydeHUMH
pe3uIeHTaMH KpeauTaMu, I03uKaMu, 3aTBepkeHoro [locranoBoro [Ipasninas HamionamsHOTO OaHKy
VYkpainu Big 02 ciuns 2019 poky N 6;
3.57.4.BukopucranHs komTiB 3a [lOTOYHUM pPaxyHKOM  3JIIHCHIOETHCS BIAIOBIIHO JIO JIFOYOTO
3aKOHOJIaBCTBa Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum poOOTH MOTOYHMX paxyHKIB (PI3MYHMX OCIO pO3MIIIYEThCSl Ha 1HTepHeT-caiiTi banky
www.bankvostok.com.ua.

baHk 3MiHIOE peXUM poOOTH MOTOYHUX PAaXyHKIB Ta MPHUBOJIUTH Y BIAMOBIIHICTH IIIOUOMY
3aKOHOJABCTBY Ykpainu. [Ipu nipomy indopmariist mo10 3MiH
-po3MiNIyeThCsl Ha iHGOpManiiHUX cTeHnax B banky/BimmineHHsx banky Ta/abo Ha 1HTEpHET-CaWTi
banky www.bankvostok.com.ua we miznime 30 (Tpuansru) kajaeHIapHUX THIB 10 3aIUIaHOBAHOI IaTH
BHECEHHS 3MiH B PexxuM poOOTH MOTOYHUX paxyHKIB (Pi3UUHHUX 0Ci0
Ta
-HanpaBisieTbest bankoM B ¢opmi nosinomnenHa Kmienty 3a 30 (Tpuausrts) KageHAapHUX AHIB A0
BCTYIy y IO TaKUX 3MiH y croci0, Bu3sHaueHui B J{oroBopi.

Sxmo Kiient He 3ronieH 31 3MiHamMu B PexxnMi poOOTH MOTOYHUX PaxyHKIB, TO Ma€ J0 HACTAHHS

1aTu, 3 SIKO1 MOYMHAIOTH JiSITH TaKi 3MiHH, 10AaTH 3asBy 0 baHKy Mpo 3aKpUTTS MOTOYHOTO PaxyHKY.
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SIKII0 cTaHOM Ha JaTy, 3 AKO1 MOYMHAIOTH JISTH 3MiHU B Pexxumi poOOTH MOTOYHHMX paxyHKiB, 3asBa
PO 3aKPHUTTS MOTOYHOTO paxyHKY Bif KiienTa He Hamiimmia, TO BBaKaeTbes, mo KimieHT moroauBcst
Ha 3MiHy Pexxumy po6OoTH MoTOYHUX paxyHKiB. ToOTO PexxuM poOOTH MOTOYHMX paxyHKIB BBAXKAETHCS
noroykeHuMu KilieHTOM Ta TakuM, 1O MOYMHAE 3aCTOCOBYBATUCH J10 B3aeMOBiIHOCHH CTOpIH Y
BIJNOBIMHY JAaTy iX BOpoBa/ukeHHs. Takum unHOM KilieHT BHpa)ka€ CBOIO BOJIO IO CTOCYETHCS
3MiHU Pexxumy poOOTH MOTOYHUX PAXYHKIB ( icroTHOi ymoBH JloroBOpY) IUISXOM MOBYaHHS. Y
[IbOMY BHWIIQJIKy 3aCTOCYBaHHS 3MIHEHOTO pEXHUMYy pOOOTH TOTOYHHMX paxyHKiB B Tepion
MPOJIOBXKEHHS JOTOBIpHUX BigHOCHH KitieHTa Ta banky BinOyBaeThes (PaKTHYHO MUISIXOM MOBYa3HOT
3rOJId CTOPIH.

3.57.5. 3a JloroBopoM 0aHKIBCHKOTO paxyHKy baHk

-0e3 70AaTKOBOI 3roau Ta posnopspkeHHs KiieHTa mpu HAcTaHHI TEPMIHIB IUIATEXIB, CIUCYE 3
paxyHKy I'pOILLIOBI KOIUTH 3a HaJlaHi MOCIYTH 3 PO3pPaxyHKOBO-KACOBOI'O OOCIYrOByBaHHS Ta 3a HaJaHI
MOCTYTH IIOAO0 OOCIYrOBYBaHHS KPEAUTIB BiJl HEPE3UCHTIB B CyMi €KBIBaJICHTHIN pO3Mipy IUIATEXKY
BIAMOBIIHO 710 Airounx TapudiB banky 1 BuTpat (Komicii, mogaTku, 300pu Ta 1HIIE) y T.4. OB’ A3aHUX 3
MPOAAXKEM BAIIOTU Ha BAJIOTHOMY pUHKY YKpainu. SIkmo paxyHok KiieHTa BiIKpUTO B iHO3eMHii
BaJIIOTI, TO 3 METOIO CIUIATH 3a3HA4YEHUX KoMmiciii/mat, Kiient nopydae banky 3ailcHIOBATH BiJl CBOTO
imMeHi, Ta 3a paxyHok KirieHTa mposax iHO3€MHOI BJIIOTH 3 PaXyHKY Ha BaJIOTHOMY PHHKY YKpaiHU y
CyMi €KBIBJICHTHIH 3a MOTOYHHM PUHKOBHM KypcoM po3Mmipy 3aboproaHocti KiieHnra, a orpumani
BiJl MPOJaXy KOIITH B HAIlOHAJIBHIM BaJIOTI 3apaxyBaTH Ha BIANOBIAHI paxyHKH baHKy, 3a sSKUMH
00JIIKOBYIOTbCS HapaxoBaHl baHKOM JOXOJM Bl TakUX olepaliil 3 BpaXyBaHHSM BUTpPAT Ha MPOAAX
BaJIIOTH;

-3/1IICHIOE JIOTOBIpHE CHUCAHHS TPOIIOBUX KOWITIB 3 paxyHkiB Kiienta y banky ans omuatu
3000B’s3a0p Kiienta mepen bankom y Bumangkax, koimu KomieHT nopydwB/HamaB npaBo basky
3JIIHCHIOBATH JIOTOBIpHE CIIUMCAHHS IPOIIOBUX KOLITIB 3 BIACHUX PaXyHKIB Yy JOrOBOpax IpoO HaJaHHS
¢dinaHCcOBUX 4M iHIIMX NOCHyr baHky Ta/abo y moroBopax MOPYKH/3aCTaBH/INOTEKH, YKIAACHUX MIXK
Knientom ta bankom. JloropipHe cHMCaHHS TPOIIOBUX KOMITIB 3 paxyHkiB Kiienrta y banky
3IIIACHIOETHCS y CTPOKH, 00CsI31 Ta HA YMOBaX, BU3HAYCHHUX y JIOTOBOpPAaX MpO HagaHHS (DiIHAHCOBUX YU
iHImMX nocinyr banky Ta/abo y moroBopax MOpPYKH/3aCTaBH/IMOTEKH, YKIageHUX Mik KiieHTOM Ta
bankowm;

-IIpY BUKOHAHH1 (DYHKIIH [MOJJaTKOBOTO areHTa, B MOPSAKY, BA3HAUEHOMY BHYTPILIHIMU MPOLEAYpaMHU
0aHKy, 3[11CHIOE CIIMCAHHS KOLITIB 3 paxyHKiB KiieHTa;

- HapaxoBye, YTPUMYE Ta CIUIayye cyMy 300py Ha 00OB’sI3KOBE JiepKaBHE MEHCIHHE CTpaxyBaHHS BiJ
iMeHl1 Ta 3a paxyHOK kowTiB KiieHTa B pa3i KymiBii 0€3roTiBKOBOI 1HO3€MHOI BaJIIOTH 3a IOPYYEHHSIM
Kiienra.

3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKYy baHk

- 3yIUHs€ BUJATKOBI oneparlii 3a paxyHkoM KiieHTa y BUnmajkax Ta 3 MmifcTaB, nepe10aueHuX YUHHUM
3aKOHOJIaBCTBOM YKpaiHU, B TOMY YHCII NPH HAKJIAJCHHI YIMOBHOBR)XCHWMH OpraHaMH JepKaBHOI
BJIJIM YU MOCAI0BUMH 0COOaMU apellTy Ha paXxyHOK;

-nioBepTae 0€3 BUKOHAHHS 3asBU MPO KYMIBIIO a00 MpojaX 1HO3EMHOT BaJIIOTH B pa3i HEJIOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BiICYyTHOCTI JOKYMEHTIB, HEOOXITHUX Il KYIMiBJII 1HO3€MHOI BalIOTH,
a00 TOKYMEHTIB HEOOX1THUX ISl 3A1MCHEHHS BAJIFOTHOTO HATJISIY,

-BIIMOBIISI€ Y 3[IIHCHEHHI omepailii y BUNaAKy MiJpoOIeHOCTI JOKYMEHTIB;

-BiamoBnsie KiieHTy y BuJadil TOTIBKM y pa3i HEMOJAHHA HUM Yy BCTAHOBJIEHOMY IOPSIKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPUMAaHHS T'OTIBKH;

-3/I1IICHIOE TIPUMYCOBE CIHCAHHS TPOLIOBUX KOIWITIB 3 paxyHKy KiieHTa y Bumaakax, nepeadayeHux
YUHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIIMOBJISI€ y 3[1MCHEHHI PO3paXxyHKOBUX 1 KaCOBUX oOIlepalliil mpu HasBHOCTI (PakTiB, K1 CBIAYATh
npo nopyueHHs KiieHToM [il040ro 3akoHOJABCTBa YKpaiHM, B TOMY YMCJII HOPMAaTHBHO-IIPABOBUX
aktiB HBY, a takox mpouenypu opopmileHHS pO3paxyHKOBHX JIOKYMEHTIB 1 TEpMiHIB iX HaJaHHS B
bank abo skmio omepaiis, Ky 3ailicHioe KiieHT, He BiAMOBiga€c BUMOraM 3aKOHOJIaBCTBAa YKpaiHU 3
MUTaHb (PIHAHCOBOI'O MOHITOPUHTY;

75



3.57.7. Y pa3i 3MiHU YMHHOTO 3aKOHO/IaBCTBA YKpainu, bank 3miHioe ymoBu nux Ilpasui//loroBopy
0aHKIBCBKOTO PAaxXyHKY Ta MPUBOAUTH iX Yy BIAMOBIIHICTH O 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHW,
iHpopmais mpo 3Minu ymoB 1ux [IpaBun/ JloroBopy 0aHKIBCEKOTO paXyHKY pPO3MIIIYEThCS Ha JTOLII
OTOJIONIEHh B banky/y  BigminmenHsx — banky Ta/ab0 Ha  iHTepHeT-caiiTi  baHky
www.bankvostok.com.ua. He mi3Hime Hixk 32 S(I1’s1Th) poO6OUMX JHIB /10 AaTH BHECCHHS TaKUX 3MiH, a
TaKoXX HampaBisgeTbcsi bankom B ¢Gopmi moBigomsienHs Kmienty 3a 5 (I’sath) pobouux 1HIB A0
BCTYITY y Ji0 TaKUX 3MiH y crioci0, Bu3HaueHui B Joroopi.

3.57.7.1.5kmo Kimient mo crumBy 5 (IT’sitn) pobGoumx maHIB 3 AaTu oroJiomieHHs bankom mpo Taki
3MiHHU He 3BepHYBCs 10 baHKy 3 3asBOIO PO 3aKPUTTS OTOYHOTO PaXyHKY, TO BBaXaeThes, o KitieHt
MPUAHSAB 3MIHM Ta HOBI ymMoBH Iux IlpaBui/JloroBopy OaHKIBCHKOTO paxyHKY, IO IMPHUBEICHI Y
BIJIIOBIHICTD /10 3MIHEHOTO 3aKOHOJAaBCTBa YKpaiHu. ToO6To KiieHT Bupakae CBOIO BOJIO IO
CTOCYETbCS 3MiHM yMOB 1IuX [IpaBmii/BianoBigHoro Jloropopy nuiixomM MOBYaHHS. Y I[bOMY BUIAJKY
3acTocyBaHHA 3MiH 110 nux IlpaBui/BianosizHoro /loroBopy B mepioa MPOJOBXKEHHS JOTOBIPHHX
BimHOocuH Kitienta Ta banky BinOyBaeTbes (pakTHYHO MIJITXOM MOBYA3HOI 3TOJIH CTOPIH.

3.57.8.VY pasi 3mian bankom TapudiB Ha PO3paXxyHKOBO-KACOBE OOCITYTOBYBaHHS 3a MICSIlh IO 3MiHU
tapudiB bank po3Mimrye Ha iHbopMaliiiHO-cripaBouHOMY cTeHal banky/Bigninenusx banky ta caiiTi
Oanky www.bankvostok.com.ua. HoBi Tapudu i3 3a3HaYCHHSAM JaTH iX BBEACHHsS, baHK Takox
Hampa,Jlige noBigoMiaeHHs KiieHTy 3a MicsIib 10 BCTYIy Yy Jif0 HOBUX TapudiB y croci0, BU3HAYCHUN
y BinnoBinHomy Jlorosopi.

3.57.8.1. fxmo KiieHnt He 3rojeH 3 HOBUMH Tapudamu baHKy, To Mae A0 HACTaHHS JaTH, 3 SKOi
[IOYMHAIOTh JIATH HOBI Tapudu, nojaatu 3asBy A0 baHky mpo 3aKpUTTS HOTOYHOIO paxyHKy. SKio
CTaHOM Ha JaTy, 3 AKOi MOYMHAIOTh JISTH HOBI Tapu(H, 3asiBa PO 3aKPUTTS MOTOYHOTO PAXYHKY BiJ
KiienTa He Hamiimnia, To BBakaeThes, mo KiieHT moroamBest Ha 3MiHy TapudiB. Tobro Kimient
BUPa)Ka€ CBOIO  BOJIIO IO CTOCYETbCA 3MIHM Tapu@iB IIIIXOM MOBYaHHSA. Y IIbOMY BUIAJAKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B IepioJ MPOIOBKEHHS NOroBipHuX BigHocuH Kitienta Ta banky
Bi/10yBa€eThCs (PAaKTUYHO MUIIXOM MOBYA3HOI 3TOAH CTOPIH.

3.57.9. ¥V pasi 3miHE CcTaBOK Ha (iHAHCOBOMY PUHKY BaHK 3MiHIOE MPOIEHTHY CTaBKY, 3a SIKOIO
MIPOBOJIUTHCS HapaxyBaHHsS NPOILEHTIB 3a 3aJMIIKaMU BUIbHMX KoOWTIB Ha [loTouHOMY paxyHKY
Kimienra, 3a ymoBu moBimomieHHss KirieHTa 3a MiCSIb NUIAXOM PO3MIIMICHHS BIAMOBIIHOTO
MOB1IOMJIEHHSI Ha 1H(pOpMaLiifHO-0BIIKOBOMY cTeHI B banky/Bianinennsax banky Ta/abo iHTepHeT-
caiiti banky www.bankvostok.com.ua, bank Takox Harmpasisie oBigoMieHHs KiieHTy 3a Mmicsib 10
BCTYITY y JIif0 3MiHEHOI NPOLIEHTHOI CTaBKH y c11oci0, Bu3HaueHuii B Jlorosopi.

3.57.9.1. SIkmio KitieHT HE 3roJieH 3 HOBOIO MPOIIEHTHOIO CTaBKO BaHKy, TO Ma€ 10 HACTaHHS JIaTH, 3
SIKOi TIOYMHAE JIIATH HOBA MPOLIEHTHA CTaBKa, MOJATH 3asBY MPO 3aKPUTTS PaxyHKY. SIKIIO cTaHOM Ha
Jaty, 3 sIKOi MOYMHAE JisITH HOBA MPOIEHTHA CTaBKa, 3asBa MPO 3aKPUTTSA PaxXyHKY HE HaIiHILIa J10
banky,ro BBakaeTbcs, o KilieHT moroauBcs Ha 3MiHY IPOIEHTHOI cTaBku. ToOTo KiieHT Bupaxkae
CBOI0O BOJIFO IO CTOCYETHCS 3MIHM TPOIEHTHOI CTAaBKM HUISXOM MOBYAHHS. Y I[bOMY BHITAIKy
3aCTOCYBaHHS 3MIHEHOI MPOLIEHTHOI CTaBKU B MEPioj MPOJIOBKEHHS AOrOBipHUX BigHOCHH KitieHTa Ta
banky Bi0yBaeThCs PAKTUYHO NUIIXOM MOBYA3HOI 370U CTOPIH.

3.57.10. [is HoroBopy O0aHKIBCHKOIO paXyHKY MNpHIHUHSAETbCA 3a 3roporo Kiienrta ta banky (Ctopin
takoro JloroBopy),y BHUMaaKy 3akpuTTs [loTouHOro paxyHKy, B IHIIMX BHITaJKax,lepeadadeHux
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIIAJKy po3ipBaHHs [loroBopy OaHkiBchbkoro paxyHky KiieHt Ta bank
MIPOBOJSATH B3a€MHI PO3paxXyHKH y TPUJIEHHUHN CTPOK 3 AHS mpunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
paxyHKy. Po3paxyHku mpoBOIATBCS 3a Tapudamu, SKi AT HAa JE€Hb NPUIMHEHHS Jii TaKoro
[oroBopy.

3.57.11. bank Moxxe pozipBaTu J0roBip JloroBip 6aHKIBCHKOTO paXyHKY B OJIHOCTOPOHHBOMY MOPSIIKY
3 BJIACHOI 1HIIIaTUBYU Ta 3aKPHUTH PaXyHOK KJIIEHTA Y pasi:

3.57.11.1. BixcyTHOCTI omepamnii 3a UM PaxyHKOM IPOTATOM TPHOX POKIB MiApsI Ta BiJCYTHOCTI
3aJIMIIKY TPOIIOBHUX KOIITIB HA I[bOMY PaxyHKY;

3.57.11.2. xonu 3xiiicHeHHs ineHTHdikaiii Ta/abo Bepudikamii Kiienta € HeMOXIJIMBUM abo SKIIO Y
banky BuHHKaE CyMHIB CTOCOBHO TOTO, III0 0CO0Oa BUCTYIIA€ BiJl BIIACHOTO 1IMEHI;
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3.57.11.3. BcranoBneHo ¢akt nomaHHs KiieHToMm mig 9ac 3ilicHeHHs #Woro imeHTudikarmii Tta/abo
Bepu(ikarii (mormubnaenoi nepeBipku KiienTta) HepocToBipHOT iH(popMarttii abo moganHs iHGopmartii 3
METOIO BBeIeHHS baHKy B oMaHy;

3.57.11.4. KnieHT He HaJaB HEOOXITHUX JJIsI HOTO BUBUCHHS IOKYMEHTIB YH B1JIOMOCTEH;

3.57.11.5. KiieHTy BCTAQHOBJICHO HENPUHHATHO BUCOKMHA pPH3UK 3a pe3yabTaTaMd OLIHKH YU
MEPEOLIHKH PU3UKY.

3.57.12. 'V Bumaakax po3ipanHs JloroBopy 0aHKIBCBKOT'O paxyHKYy 3a iHiniaTuBoio baHky, B T.4. 3a
HasIBHOCTI MiACTaB, epen0ayeHnX MIF0YMM 3aKOHOJaBCTBOM YKpaiHu (30kpema ctT.cT.11 ta 15 3akony
VYkpainu «[Ipo 3anobiraHHs Ta MPOTHIIO Jieraizamii (BIIMUBAHHIO) I0XO/IB, OJEPKAHUX 3IIOYHHHUM
nusixoM, (iHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi  MacoBOTro
3HUIICHHNA»), baHK Mae TpaBO B OJHOCTOPOHHHOMY MOPSAJKY BIIMOBHUTHCH Yy MOBHOMY 00cCs3i Bin
takoro [/loroBopy, nuceMoBo nomnepenusiu Kiienra. /loroip BBaxxaeTbCs po3ipBaHUM MICIIA CILTUBY
10-neHHOTO CTPOKY 3 JaTW HAIMpaBICHHS TAKOTO IOMEPEeKEHHS (AKIIO IHIIMH  TMOpPSAJOK He
nependavenuii Takum Jloropopom/miumu [paBunamn).

VY Bumnazaky, skuio [lotounuit paxyHOK, BIAKpUTHI Ha mifctaBi JoroBopy OaHKIBCHKOTO
paxyHKy 3aKpHBAETHCS, @ HA PAXYHKY € 3aJHMIIOK KOILTIB, i 3aJHMIIKH KOIITIB IEPEePaxoByIOThCS Ha
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOThCS KOIITH KJIi€HTIB baHKy 3a HEOIl0OUMMHU paxyHKaMmH,
Ta 30epiraloTbCs Ha HHOMY JI0 MOMEHTY 3BepHeHHs KiieHnTa 1o banky 3 METOI0 pO3MOPSIKEHHS [TUMH
Komramu. Ha 3anumok xomrTiB, mo Oyiu mepepaxoBaHi baHkoM Ha paxyHOK JUIst OOJIIKY KOINTIB 3a
HEJII0YNMH paXyHKaMU, MPOIEHTH HE HApaXOBYIOThCS.

3.58./1oroBip 0aHkiBcbKOro paxynky.Oco0/1MBi 10/10:KeHHS

3.58.1. /loroBip 6ankiBcbkoro paxynky «lIlenciiinnii»/ «ConiaabHuin»

3.58.1.1. 3a JloroBopom OankiBchkoro paxyHky «llenciitnmit»y/ «ComianpHuit» bank npuiimae Ta
3apaxoBye Ha [loTounuil paxyHoK, 110 BiakpuTo KilieHTOBI, rPOIIOBI KOIUTH, 10 HAAXOIATh Y SKOCTI
neHcii Ta/abo cyMm comiajgbHOI JOTIOMOTH, BUKOHYE po3nopsypkeHHs KimieHTa mpo mepepaxyBaHHS i
BUJauy BIANOBITHUX cyM 3 IloTouHoro paxyHka Ta NMpoOBeAEHHs IHIIMX onepariil 3a [lorounum
paxyHKoM. 3apaxyBaHHS Ha paxyHOK KileHTa CyMH TI€HCIM Ta CyMH COIIaJbHOI  JOIMOMOTH
3JIIACHIOETHCS HE Mi3HIIIEe HACTYIHOro0 OAHKIBCHKOTO JHS MICIHs HAIXOMKEHHs 10 baHKy cyM BUILIAT
BiJ opraniB [leHciiiHoro oHIy/ OpraHiB COLIAIBLHOTO 3aXUCTY HACEIECHHS.

3.58.1.2. Skuro cymu kowTiB 3 IIOTOYHOrO paxyHKy OJIEpKYIOThCS 32 IOBIPEHICTIO OljbllIe SIK OJIUH
KaJleHAapHUuM pik ado He oaepxkyroTbcs 3 [loToyHOro paxyHkKy OUIbLI SIK OJUH KaJeHIApHHUH pIK,
Knient momae HoBy 3asBy B oprad IleHciiiHoro ¢oHy/opraH COLaJIbHOTO 3aXHUCTy, B I1HIIOMY
Bunaaky lleHciiiuuii goHa/opranu COLiaNbHOIO 3aXUCTy HACEJIEHHS MPUIMHAIOTH Mepepax yBaHHS
kowTiB Ha [lotounuii paxyHok Kiienta y banky 1 BuUmIaTH 371HCHIOIOTBCS 4Yepe3 MiANPUEMCTBA
MIOIITOBOTO 3B’53KY 3a MiclieM MpokuBaHHs KilieHTa B yCTaHOBJIEHOMY TOPSJIKY.

3.58.1.3. V pasi manxomkenns 1o banky Bigomocteii Bin IlenciitHoro ¢oHmy/opratiB coriaibHOTO
3aXUCTy HaceyeHHs mpo cMmepTh Kilienta, bank camocTiiiHO (y MOpPSAKY JOTOBIPHOTO CIIMCAHHS)
cnucye 3 paxyHky Kiienta Ta mnepekasye IleHnciiiHomy ¢oHIy/ opraHam COLIQJIbHOTO 3aXHUCTY
HaceJIeHHSI CyMH TIEHCIH Ta CoIliaibHOI JoToMOTH,3apaxoBani Ha [lorounuit paxyHok Kiienra pazom 3
HapaxOBaHMMHM Ha HUX BJICOTKAMH, MIOYNHAIOYM 3 MicAlls, HACTYITHOTO 3a MicsitieM cmepTi KimienTa.

3.58.2./loroBip 0aHKIBCHKOI0 paxyHKy Ha KOPHCTb TPeThOI 0CO0H

3.58.2.1. bauk Bigkpuae [loTounuii paxyHOK Ha KOpHCTh TpeThoi ocoOu/KirieHTa Ha mifcTaBi 3asBU
®i3uuHoi 0colu, sSKa BIIKpUBAE paXyHOK Ha KopUcTh KiieHTa 3a yMOBH ii i1eHTH iK1, BiAMOBIIHO
no Incrpyxkuii HanionansHoro 0anky Ykpainu «IIpo mopsaok BIAKPUTTSA 1 3aKPUTTS paxyHKIB KIIEHTIB
0aHKIB Ta KOPECTIOHIEHTCHKHUX PaXxyHKiB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIB.

3.58.2.2. Kiient HaOyBae mpasB 3a J[oroBopoM Tij yac nepuroro 3BepHeHHs 10 banky. PosmopsmkeHHs
ITorounum paxynkoMm KiieHT 31iiicHIOE TUIbKM Ticis Horo ineHTHdikanii Ta Bepudikaii bankom i
3allOBHEHHSI KapTKW 13 3paskamu mignuciB. Jlo mepmioro 3BepHeHHs Kiienta no banky Ta #oro
inenTudikamii nmpasa 3a /JloroBopoM 0aHKIBCBKOTO PaxyHKY Ha KOPUCTh TPEThOi 0coOu (OKpiM mpaBa
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3MiCHIOBAaTH BUAATKOBI omnepanii 3a Ilorounum paxyHkoMm) Hanexarb @i3uuHili o0cobi, ska
BIIKpHBajia paxyHOK Ha KopucTh KiieHra.

3.58.3. loroBip 0aHKIBCHKOI0 paxyHKy Ha iM’sl iHIIOI 0cO0H

3.58.3.1. banuk BinkpuBae Ilorounuii paxyHok Ha iM’s iHImOi ocoOu/Kiienta Ha migcraBi 3asBU
JloBipeHoi ocoOu Ta JOBIPEHOCTI, 3aCB1IYEHOI B YCTAaHOBJIEHOMY 3aKOHO/IaBCTBOM MOPSIKY, 32 YMOBU
inentudikamnii Josipenoi ocodbu, BigmoigHo 1o Iuctpykuii HamionamesHoro Ganky Ykpainu «IIpo
MOPSIIOK BIIKPUTTSA 1 3aKPUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECIOHJCHTCHKUX PaxyHKiB OaHKiB-
PE3UICHTIB 1 HEPE3UICHTIB.

3.58.3.2.11ix yac mepmioro 3BepHEHHs A0 OaHKy (i3HMUHOI 0cOOHM, Ha iM's Kol Bimkputo IloTouHuit
paxyHok (KiieHTa- BIacHMKa paxyHKY), 3 METOI0 BUKOpPUCTaHHS paxyHKy KiieHT mae mpen'sButh
nacnopt abo IHIIMM JOKYMEHT, IO MOCBII4Yye 0cO0y, Ta JOKYMEHT, BUJAHHI KOHTPOIIOIYHUM
OopraHoM, SIKMH 3acBimdye Horo peectpamito B JlepkaBHOMY peecTpi (i3MYHHX OCi0 - IUIATHHKIB
IIOJATKIB.

3.58.4. [loroBip 0aHKIBCHKOI0 PaXyHKY Ha iM’fl MaJIOJIITHBOI 0CO0H

3.58.4.1. bauk BigkpuBae [loTounmii paxyHOK Ha iM s MaJoJIiTHROT ocoOwn/KimieHTa Ha mijcTaBi 3asBU
3aKOHHOTO TpelacTaBHUKAa Ha BIAKPUTTS PaxyHKY 3a YMOBU HMOro ineHTudikaiii, BiIMOBIAHO 10
Iacrpykuii Hamionansaoro 6anky Ykpainu «[Ipo mopsaok BiAKPUTTS 1 3aKPUTTS paxXyHKIiB KIIIEHTIB
0aHKIB Ta KOPECMOHJCHTCHKUX PaXyHKIB OaHKIB-PE3UACHTIB 1 HEPEIUIACHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKy, BiIKpUTOMY Ha IM's MAaJIOJITHBOI 0COOH,
PO3MOPSAIHKAIOTHCS 11 3aKOHHI MpenaBHUKH(0aThku (YCHHOBHTEN) a00 OMIKYHHM) Michs 1AeHTu(IKaii
Ta Bepudikarii baHkoM mux ocio.

3.58.4.3. bank Bumae 3aKOHHOMY MpPEJICTABHUKY BMIIUCKUA 3 PAaXyHKY, BIIKPUTOIO Ha IM’s
MaJIOJIITHROI 0COOH, 32 3asBOI0 3aKOHHOTO TPEACTAaBHUKA Y MAIepOBiid UM eIeKTPOHHIN (popMi 3TigHO
3asBH.

3.58.5. loroBip 0aHKIBCbKOIr0 paxyHKYy 3 HEIOBHOJIITHBOIO 0c00010 BikoM Bix 14 10 18 pokiB
3.58.5.1. bank mnpwmitmae i 3apaxoBye Ha [loTouHMI paxyHOK, IO BIIKPUTO HEMOBHONITHIH 0COOI,
IPOLIOBI KOIITH, 110 HAAXOAATh KitieHTy.
3.58.5.2. KiieHT-HENOBHOMITHS 0co0a Mae MpPaBO CaMOCTIHO PO3MOPSHKATUCS BHECEHHMH HUM
KOIITaMH Ha paxyHOK, BIJKPUTUN HUM Ha CBOE iM'd, a TaKOXX 3apOOITHOIO IJIAaTOI0 (3apoOiTKOM),
CTUMEH/II€0 a00 1HIIMMHU JJOX0/1aMHU, 1110 HaIXOJSTh Ha HOTO paxyHOK.

KiieHT-HENOBHOMITHA 0c00a pPO3MOPSAIKAETHCA KOIITAaMH, yHeceHMMHM Ha [loTouHmii
PaxyHOK HEMOBHOJITHBOI 0cOOM OY/b-sIKOIO 1HILIOK 0CO0010, 33 3r0JI00 OpraHy OIMIKH Ta MIKJIyBaHHS
Ta 0aTbKiB (YCUHOBUTENIB) a00 MiKIYyBaJIbHHUKIB.

3.59. loroBip 6aHKIiBCbKOro BKJIaay. 3arajibHi H0JI0KCHHS

3.59.1. Jleno3uTHi paxyHKH Qi3UIHAM 0c00aM BiIKPUBAIOTHCS

- OesnocepeHbOo (HI3UIHUMU 0CO0aMH;

-Ha iM’s1 1HII01 0coOu-JloBipeHOI0 0c00010;

-Ha KOPUCTH TPeThoi ocoon —Di3MuHO0I0 0CO00I0, KA BiAKPUBAE paXyHOK Ha KopucTh KitieHTa;

-Ha 1IM'd MaJoMITHIX oci0 (xiTeH, skl He gocarnu 14 pokiB) - iX 3aKOHHUMHU NpPEICTaBHUKAMHU -
6aTpkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMOBHOJIITHIMHU 0coO0amu BikoM Bif 14 10 18 pokiB.

3.59.2. fxmo Kiient yxxe mae B baHKy paxyHOK, ieHTU(iKoBaHHH Ta BepudikoBaHuit bankom i
chopmoBaHa crpaBa 3 IOPUIUYHOTO O(DOPMIICHHS pPAaXyHKY, TO BIIKPHTTS HOBOro (/lemo3mTHOTO)
paxyHKy Moke 3ailicHioBaTucs bankom Ha migcraBi JloroBopy OaHKIBCHKOro BKJIaly 3a YMOBHU
npexa'siBiaeHHs KiienToM macnoprta abo 1HIIOTo JOKYMEHTA, 110 TOCBIAIYE 0CO0Yy.

3.59.3. ®di3uyHa ocoba, mo ykiaaaae Jloroip 6aHKIBCHKOrO BKJAly Ta BHOCHUTBH T'POLIOBI KOIITH Ha
Jleno3utHU paxyHOK, IpuiiMae Ha cebe 000B’ 30K caMocTiiiHO oTpumaTH B banky/Toumi nponaxy
PO3paxyHKOBHUH JOKYMEHT ab0 €JIeKTPOHHMH PO3paxyHKOBUH JIOKyMEHT NpH po3MilleHHi Bxmany 3a
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nonomororo cucteMu OHNalH-0aHK, SIKMH MiATBEPKYE BHECEHHS IPOIIOBUX KOWITIB Ha Jleno3uTHUi
paxyHOK Ha ymoBax JloroBopy 0aHKiBCHKOTO BKJIAJTy,

3.59.3.1.Bknagnuk//loBipeHa oco0a/3akOoHHUN MPEACTaBHUK B TOJAIBIIOMY IpHiiMae Ha cebe
000B’s130K caMOCTiIHHO oTpuMyBaTu B banky/Tourli nmpomaxy po3paxyHKOBI JTOKYMEHTH/ €JIE€KTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTh NMOMOBHEHHs Bkiany, sikmo ymoBamu JloroBopy
0aHKIBCHKOI'O BKJIa/ly IOINOBHEHHs Bkiany nepeabdadeHo.

3.59.4. V Bunanky, skmo BkimagHuk oOMeXeHHMH B MpaBi BIIBHOTO PO3MOPSIKEHHS TPOIIOBHUMHU
KOIITAaMH,I0 3HAaXOAAThCS Ha JIeNO3UTHOMY paxyHKy, 3 NPUYMHU HASBHOCTI OOTSKEHb, B T.U.
nyOiyHUX OOTSDKEHb, TPOINOBI KOINTH, IIO 3HAXOAAThCS Ha JIemO3WTHOMY paxyHKy 1 Yy
po3nops/UKeHH! skuMU BkianHuka Oyno oOMexeHo, BUILIauytoThess bankom BknanHuky Tulbkn
MICJIA CKaCyBaHHSI LIUX OOMEXKEHb.

3.60.JoroBip 0aHkiBcbKOro BriIagy. Oco0/1MBi 10J105KeHHS

3.60.1. [loroBip OankiBchbkoro BKJaay/JloroBip OaHkiBcbkoro BrJany «llenciiinuii»(nagasni-
«/loroBip 0aHKIBCBKOI0 BKJIA1Y»)

3.60.1.1.3a JloroBopom OGankiBchkoro Bkiaay KiieHT mepenae, a bank npuiimae TpoimioBi KOITH Ta
3000B'SI3y€THCS MOBEPHYTH CyMy Bkiamay i1 crutaTuTu mpoueHTH 3a BriagoM Ha yMOBax i B MOPSAKY,
nepenbauenux takuMm Jlorosopom. Cyma Briiagy BuzHadaeTbess  JloroBOpoM OaHKIBCHKOTO BKJAy,
YMOBH 301IbIICHHS/3MEHIIEHHS cyMH Britany Bu3Ha4daroTbest JloroBopoM OaHKIBCHKOTO BKIIALTY.
3.60.1.1.1.I'pomioBi KOWITH MalOTh OyTH BHeceHi Ha [lemo3uTHMii paxyHOK BkiagHuka B po3Mipi,
BHU3HAaYeHOMY yMoBaMHu JloroBopy OaHKIBCHKOTO BKIJIAy, B IEHb YKJIaJI€HHS BiAMOBiAHOTO J[orOBODY.
['pomioBi KomTH MOXKYTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy baHky, Tak 1 HUIsXxoM O€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, sKmo B AeHb ykianeHHs Crtoponamu JloroBopy OaHKIBCHKOTO BKIIALY,
KiieHT He 311CHUTh BHECEHHS TPOLIOBUX KOIITIB, 1110 CTAHOBJIATH cyMy Bxiany Ha

Jleno3uTHHUN paxyHOK, TO JloroBip O0aHKIBCHKOTO BKJIAQy BBA)KA€THCS TAKWM, IO HE OyB YKIaCHHH,
a /leno3uTHUi paxyHOK 3akpuBaeThbcsa bankom 6e3 moBigomieHHs npo e Kiienra.
3.60.1.1.2.3anyyenns Oankom Bkmamy miarBepmxyerbcs — JloroBopoM OaHKIBCBKOTO BKJIQay Ta
JOKYMEHTOM, IO MiATBEP/UKYE BHECEHHS TPOLIOBOI CYyMH 1 BIJAINOBiJAa€ BUMOIaM, yCTaHOBJIEHHUM
3aKOHOM, HIIMMU HOPMAaTUBHO-IIPAaBOBUMHM aKTaMH y cepl OaHKIBCHKOI MISIIBHOCTI.

3.60.1.1.3. I'pomioBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3UTHUN paxXyHOK 1 B TOMY BHUMAJKY,
SIKIII0 BOHM Haminmuu a0 banky Ha im's Kimienrta Big iHIIOi ocobu, sikimo JloroBopoM GaHKIBCHKOTO
BKJIa1y He mependaueHo iHme. [Ipu 1iboMy BBaXkaeThCs, 110 BKIagHUK MOTOJUBCS Ha OAEp)KaHHS
TPOIIOBUX KOIITIB BiJ 1HIIOI 0cOOU, HAaJaBIIH i HeoOX1aH1 AaH1 Tpo Jleno3uTHU paxyHoOK.
3.60.1.1.4.I'pom1oBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha /lemo3uTHHI paxyHOK B TOMY BUIAJKY,
SKIIO TepeKa3 TIpOIIOBUX KOIITIB Ha JIemo3UTHMH paxyHOK 3IICHEHO Micis CIUIUBY CTpOKY,
IPOTSTOM SIKOT'O 3riJTHO yMOB JloroBopy 0aHKiBCHKOr0 BKJIQAy MOXJIUBE 301IbIIeHHS cyMH Briany.
3.60.1.2.Ctpok nii JloroBopy OaHKIBCHKOTO BKJIQJy BU3HAYAETHCS 3 JATH ITiITACAHHS BIAIOBIIHOTO
JloroBopy Ta 3apaxyBaHHs Bkiany Ha [leno3uTHH paXyHOK, IO JIeHb BUKOHAHHS CTOPOHAMH TaKOTO
JoroBopy 3000B’si3aHb 3a JloroBopoMm OaHKIBCBKOTO BKJIaIy; CTPOK 3anydeHHs Bxnamgy
BU3HAYA€ThCS 3 JaTH 3apaxyBaHHS Bkiany Ha [lemo3uTHUI paxyHOK 10 JieHb oBepHEeHHs Bruamy.
3.60.1.3.IlportenTrt Ha Bkiag  HapaxXxOBYIOTHCS  BiJl JHS, HACTYITHOTO 32 JIHEM HaJIXOKCHHS
I'POILIOBUX KOIITIB Ha J|eMO3UTHUI paXyHOK, IO IHS, SKUH Nepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo cnucansio 3 Jlemo3utHoro paxyHky Bxmannuka 3 iHmux migcras. [Ipu HapaxyBaHH1
MPOIIEHTIB 32 BKiazom 3acTocoByeThes (hakTUYHA KUIBKICTH AHIB y Micslli Ta pori. [Ipu Bu3HaueHHi
CTPOKY JIJIsl HapaxyBaHHS TPOIICHTIB JI€Hb HAaXOKEHHS KOMTIB Ha JIeMO3WTHWI paxyHOK, Ta JI€Hb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiJICOTKM 3a BkiagoM He pijiie oaHOTo pasy
Ha MICAIb.

3.60.1.3.1.1Tpouentu no Bknany nepepaxoBytoTbes Ha IloTounuii paxyHok BxiagHuka, BkazaHHH B
JloroBopi 0aHKIBCHKOTO BKJAay, B J€Hb, SKWW CIHIBIAga€ 3 YHCIOM YKiaaeHHs  JloroBopy
0aHKIBCHKOTO BKJIaAy  (JeHb BWIIATH TMPOLEHTIB MO Bkiamy); SKII0O y Micsii, B SKOMY
BUTUTAYYIOTHCS TIPOIICHTH 110 BKitagy, BiZICyTHE 4HCIIO, sIKE CIIBIANAE 3 AaTOK yKiIaneHHs JloroBopy
0aHKIBCHKOI'O BKJIAy, MPOLIEHTH 10 BKilaay BUIIAUyIOThCS Y OCTaHHIA poOOYMi A€HB IIbOTO MiCSIIS.

79



SIKo neHp BUIUTATH MIPOIEHTIB o Biiany nmpunagae Ha BUXIAHUI/CBSITKOBHI/HEONEPALIfHAN EHb,
TO MPOIEHTH 10 BKIagy mepepaxoBylOTHCS HACTYITHOTO POOOYOTO JTHSI.

3.60.1.3.2.Cyma HapaxoBaHUX MpPOIEHTIB A0 Bkiany He MpHeIHYETHCS 1 MPOICHTH HA JaHy CyMy He
HApaxOBYIOTHCH.

3.60.1.4.Bkiag moBepraeTbess BrimagHuky B JeHb MOBepHEHHs Bkiany, Bu3HaueHuit J{oroBopom
0aHKIBCBKOTO  BKJIamy. Y  BHIIQAKy, SKIIO JCHb ITIOBEpHEHHs Brxiagy mnpumamae Ha
BUXIJHHI/CBITKOBUII/HE OmepaiiHuil JeHb, TO BuAada Bkiagy Ta/ab0 MPONEHTIB 3iHCHIOETHCS
HACTymHOTro pobOodoro aHs. [loBepHeHHs Bkiamy 37iiCHIOETBCS NIISIXOM IepepaxyBaHHS HOro Ha
[Totounwmii paxyHok Kirienra, Bka3anwuii B JoroBopi 0aHKIBCHKOTO BKJIAIY.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy BH3HAYAEThCS HASABHICTH/BIACYTHICTh ITpaBa
Bxrnagauka BUMaratu JOCTpOKOBOI'O ITOBEPHEHH Bkiany 4y MOro 4acTUHU.

3.60.1.6.0meparii 3a /[eno3uTHUM paxyHKOM BUKOHYIOTHCS 3a Mpea'sBICHHAM BriaagHuKy macmopry
a00 JTOKyMEHTY,III0 HOoro 3aMiHIOE.

3.60.1.6.1.Y Bumaaky 3ailicHeHHs omepalniid mo [[enmo3uTHOMy paxyHKY JOBIpEHOIO 0C000K0 - 3a
Ipe/'sIBICHHSAM HEI0 NaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopMiieHa HOTapiaJbHO a00 CKIIajIeHa
y banky y npucytHocTi Bknagnuka ta Horo 10BipeHOi 0COOH.

3.60.1.6.2. BkimagHuK MOXe TaKOX 3poOHMTH po3mopsKeHHs: baHky mono Bximany Ha BUMagok cBO€i
CMEpTi.

3.60.1.7.Po3paxyHKkoBi omepariii 3a J[emO3UTHUM paxXyHKOM 3IHCHIOIOTHCS BIAMOBIIHO JO YUHHOTO
3aKOHOJIABCTBAa YKpaiHU Ta 3rifHO 3 Tapudamu baHKy, 1110 TIIOTh HA JCHb MPOBEICHHS ONepariii.
3.60.1.8.Y mopsaky noroipHoro cnucanHa Bxmagauk nopydae banky cnucyBatu 3 [lemo3uTHOTO
paxyHKy TIOMHJIKOBO 3apaxOBaHi KOIITH.

3.60.1.9.V Bumanky mOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIQAy 3a IHIIIATHBOIO
banky, bank 3000B’s13anuii poindopmyBatu npo e Bkinagnuka y nucbMoBiid gopmi 3a 10 gHiB 10
posipBanHs JloroBopy OaHkiBchkoro Bkiamy. Cyma Bkmamy i mpomeHTiB, HapaxoOBaHHMX IO JCHb
¢dakTuaHOro po3ipBaHHs JloroBopy OaHKIBCHKOTO BKIIAAy NepepaxoByeTbes Ha [1oTouHuMil paxyHOK
KitienTa B neHb posipBanHs JloroBopy OaHKIBCHKOTO BKIIATY.

3.60.2./ToroBip 0aHKIBCHKOI0 BKJIa1y Ha KOPHCTH TPETHOI 000

3.60.2.1. 3a [loroBopoM OaHKIBCHKOTO BKJIaTy Ha KOPHCTh TpeThoi ocobu KiieHT mepenae, a bank
IpUiiMae TPOLIOBI KOIITH HAa KOPUCTh (i3u4yHOI ocobu, BiamiHHOI Bia Kiienrta (Tpersoi ocobn), Ta
3000B'S13y€THCSl IOBEPHYTH cyMy Bkiajay i crmaTuty mporeHTy 3a Bkiiajom Ha yMoOBax i B MOPSIKY,
nepenbauenux Jlorosopom. Cyma Bknany Bu3HadaeTbes JloroBopom OaHKIBCBKOTO BKJIaay Ha
KOPHUCTh TPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIIEHHS] cyMH Bkiany BusHauatotbes JloroBopom
0aHKIBCHKOI'O BKJIaJy Ha KOPUCTh TPETHOI 0COOU.

3.60.2.1.1. Buromonadysauem 3a TakuMm JloroBopom € Tpers ocoba 3 yacy mpen sBICHHS HEO 0
banky mepuioi BUMOrH, 110 BUIUIMBA€ 3 NpaB BkianHuka, abo BHUpaXEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOpPHUCTAaTUCh TAKUMU MpaBaMu, IICJIsL YOTO MpaBa 3a BiANOBIAHUM J{oroBOpoM nepexoisTh 110
Hei 1 BoHa BBaxaeThcsi BriamuukoM 3a muMm JloroBopoM. [lo HabyrTss Tperboro ocoboro mpaB
Bxnagauka gu i BiIMOBOIO Bij BKiIaay BuromgonaGyBadem 3a iuMm JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsi/pkeHHsT KOIITaMH 3a JCTIO3UTHUM paxyHKOM TpeTboro 0co00r0 31IHCHIOETHCS
nume micns 11 imeHtudikanii bankom  BigmoBigHO g0 BUMOr IHcTpykiii HarionanpHOro OaHKy
Vkpainu «[Ipo mopsaoK BIIKPUTTSA 1 3aKpPUTTS paxyHKiB KII€HTIB OaHKIB Ta KOPECHOHAEHTCHKUX
paxyHKiB OaHKIB-pE3UJEHTIB 1 HEPE3UEHTIB» Ta Ipe siBlIeHHs. TpeThoto 0coboro Takoro JloroBopy
Ta MJIATDKHUX JIOKYMEHTIB, HiATBEPUKYIOUMX 3iHicHeHHs Bkiany 3a JloroBopoM OaHKIBCHKOTO
BKJIaJly Ha KOPUCTb TPETHOT OCOOHU.

3.60.2.1.2.'pomroBi KomTH MarOTh OyTH BHeceHI Ha J[emo3uTHHI paXyHOK B po3Mipi, BUZHAUEHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaIy Ha KOPHCTh TPETHOi 0COOH, B JICHb YKIIQJACHHS TaKOTO
JloroBopy. I'poIIoBi KOIITH MOXXYTh OYTH BHECEHi SIK TOTIBKOIO depe3 Kacy baHky, Tak 1 HUIIXOM
0€3roTiBKOBOrO IepepaxyBaHHsA. Y pa3i, SKIIO B JAeHb YkiageHHs CropoHamu JloroBopy
0aHKIBCHKOT'O BKJIaJy HAa KOPUCTh TpeThoi ocoOu, KirieHT He 31iHCHUTH BHECEHHS T'POLIOBUX KOIITIB,
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110 CTaHOBJISITH cymy Bknany Ha Jleno3uTHuii paxyHOK, TO J[oroBip 0aHKiBCBKOTO BKIJIQaAy Ha
KOPUCTh TPEThOi OCOOM BBaXKAETHCA TaKuM, IO He OyB ykiaaeHWi, a Jlemo3uTHuii paxyHOK
3akpuBaeThcsl bankom 6e3 moBigomiienHs mnpo 1e Kiienra.

3.60.2.1.3.3annyuennss bankom Bkiamy minTBepikyeTbes — JloroBopoM OaHKIBCHKOTO BKJIAAy Ha
KOPUCTh TPEThOi 0COOM Ta JOKYMEHTOM, IO MiATBEPIKYE BHECEHHS TPOLIOBOI CyMHU 1 BiANOBigae
BHMOTaM, yCTaHOBJIEHHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-NIPAaBOBUMHU aKTaMu y cepi OaHKIBCHKOI
ISIIBHOCTI.

3.60.2.1.3.1. I'pomroBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eno3uTHUN paXyHOK B TOMY BUMAJKY,
SKIIO TEepeKa3 IPOIIOBHX KOWTIB Ha JIeMO3UTHUN paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
IPOTSATOM SIKOTO 3riIHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIAQy Ha KOPHUCTh TPEThOI OCOOM MOXKIIMBE
30inpIIeHHS cyMu Bkiany.

3.60.2.2. Ctpoxk nii JloroBopy OaHKIBCHKOT'O BKJIAJAy Ha KOPUCTh TPETHOI OCOOM BH3HAYAETHCS 3 JaTH
nianucaHHs BianoBigHoro JloroBopy Ta 3apaxyBanHsa Brxiamy Ha Jlemo3uTHUWII paxyHOK, IO JEHb
BUKOHAaHHSA CTOpoHamMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCBKOIO BKJIaay Ha
KOPUCTh TPEThOi 0COOM; CTPOK 3ajydyeHHs Bxiiagy Bu3Ha4aeThCcs 3 JaTW 3apaxyBaHHs Bkiamy Ha
Jlerno3uTHui paxyHoOK I10 J€Hb ITOBEpHEHH Britany.

3.60.2.2.1. Slxmo BknagHuk He BHMarae TOBEpHEHHs Bkiiagy Ta HapaxOoBaHHWX HEBHILIAUYCHHX
IIPOLIEHTIB 10 3aKIHYEHHIO CTPOKY, BCTaHOBJIEHOTO BiANOBIZHUM JloroBopom, Takuii Jlorosip
BBXA€THCS MPOJOBKEHIM HA YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. TIpouentn Ha Bxmam HapaxoBYHOThCS Bia JAHS, HACTYIMHOTO 3a JHEM HaJIXOIKEHHS
rpOmIOBHX KOWTIB Ha JIeMmO3UTHMHA  paxyHOK, [0 IHs, SIKUH Nepeaye IMOBEPHEHHIO T'POIIOBHX
komTiB Tperiit ocobi abo cnucanHio 3 BKiIaaHOTO ([lemno3utHoro) paxyHky TpeTboi 0coOH 3 1HIIHMX
nigcras. [Ipu HapaxyBaHHI POIEHTIB 32 BKi1agoM 3acTOCOBY€ETHCS (haKTHUHA KUTBKICTD JHIB Y MICSAII
ta poui. IIpym BHU3HAuUEHHI CTPOKY JUIs HapaxyBaHHS HpPOLIEHTIB J€Hb HAaXOKEHHS KOIITIB Ha
Jlero3uTHUH paxyHOK, Ta J€Hb MOBEPHEHHS KOIITIB HE BPaxOBYIOThCS. BaHK HapaxoBye BiJICOTKH 3a
Bxiiagom He pijiie ogHOro pasy Ha Micsilb. SIKIO y MICsL, B SKOMY  BHUIUIAUyIOTbCS NPOLIEHTH 110
Bkiany, BiicyTHE 4HCIO, SIKE CIIBIIAJA€ 3 JaTOI YKiIaaeHHs J{oroBopy OaHKIBCHKOTO BKJIATy Ha
KOPUCTh TPeThOi 0coOM, MPOLEHTH Mo Bkiagy BHUIUIAYYyIOTBCS y OCTaHHIM poOouMii IeHb IOTO
MiCSITIS. Sxmio JICHb BUTUTATH MIPOIICHTIB o Bruany NPUTIA/IAE Ha
BUXI1IHUII/CBATKOBUI/HEONIEpallifHUM J1eHb, TO MPOLEHTH Mo Bkiaay mepepaxoBylOThCS HACTYMHOIO
po6oYoro HS.

3.60.2.3.1.Cyma HapaxoBaHMX, ajle HE BUTpeOyBaHMX BKiIagHMKOM, MPOLEHTIB 10 3aauilKy Bkiany
HE MPUETHYETHCA, 1 MPOLIEHTH HA JTaHY CyMY HE HapaxOBYEThHCS.

3.60.2.4. Bwuruiata mpolEHTIB 3AIMCHIOETbCA 31 CITMBOM KOXKHOTO MICSIIS 3 JIHA, KUl CIiBIAagae 3
YHCIIOM YKJIaJieHHs JloroBopy OaHKIBCHKOTO BKJaay Ha KOPUCTh TPeThOi 0coOM abo B KiHIIl CTPOKY
aii JloroBopy 3anexxHo Bii yMoB JloroBopy 0aHKIBCBKOT'O BKJIay Ha KOPUCTh TPETHOi 0COOU.

3.60.2.5. Bkiam Ta HapaxoBaHI TPOIEHTH BHUIAIOTHCS BrimagHuKy TOTiBKOIO abo, 3a 3asBOIO
BknagHuka, muisixoMm nepepaxyBaHHs Ha Horo [loTouHuit paxyHOK; SIKIIO JI€Hb BUILJIATH MPOLIEHTIB
no Bxnany mpumanae Ha BHMXITHUI/CBATKOBUI/HEONepaliiHUI  JIeHb, TO HpPOLEHTH no Bxiany
BUIUIAYYIOTHCSI HACTYIHOTO poO0Yoro AHsA. SIKIIO y Micsll, B SKOMY BHILIAuylOThCS HPOLIEHTH I10
BKJIQJly, BIJICYTHE YHCIIO, SIKE CITIBIAAa€ 3 JATOK YKJIQJCHHS BiAMOBIAHOTO J[OTOBOpY, MPOILEHTH IO
Bkiagy BUMIauyroThes y OCTaHHIM poOOYHii IEHb IILOTO MICSIIS.

3.60.2.6.0mnepariii 3a [lemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TpEA'SBICHHSIM  BKIaJHUKOM
nacrnopry abo J0KyMEHTY,II0 HOro 3aMiHIOE.

3.60.2.6.1. V Bumaaky 3aidCHEHHS omepamnid 1o J[emo3uTHOMY paxyHKYy JOBIPEHOI 0CO000 - 3a
Ipe/'sIBICHHSIM HEIO NMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapialbHO ado0 CKIajeHa
y 6aHKy y mpucyTHOCTI Briagauka Ta #oro J0BipeHOoi 0Co0u.

3.60.2.6.2.Y Bunasnky, skmo Tpets ocoa, 1o Habyna npasa BxiagHuka, € HEMOBHOITHHOIO 0CO00I0,
JUIS OTPUMAHHS KOILTIB 3a BKJIaJ0M, HE0OX1HO HaaaTu baHKy 3roqy oprany oOmiku Ta MIKJIyBaHHS Ta
6aTpKiB (YCHHOBIIOBAYiB) a00 MIKJIyBaJbHUKIB HA PO3MOPSHKEHHS KOLITAMHU.

3.60.2.6.3. BkimagHuK MOXe TaKOK 3pOOHTH po3MopsKeHHs1 banky mono Bxiagy Ha BUTIaoK CBOET
CMEpTI.
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3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJaJy Ha KOPUCTb TPEThOI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkiamHWKa BUMaratv JOCTPOKOBOTO TMOBEpHEHHs Bkmamy um iioro
YaCTUHH.

3.60.2.7. Po3spaxyHkoBi omnepariii 3a JIeno3uTHUM PpaxyHKOM 3IMCHIOIOTHCS BiITIOBIAHO 10 YUHHOTO
3aKOHOJIABCTBa YKpaiHu Ta 3rifHO 3  Tapudamu baHKy, 110 IiI0Th Ha J€Hb MPOBEACHHS OIepartii.
3.60.2.8. 'V mopsaky moroBipHoro cnricaHHs Bxiangnuk nopyvae banky cnmcyBaTu 3 Jlemo3uTHOTO
pPaxyHKy IOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.2.9. ¥V Bunaaxky 10CTpOKOBOro po3ipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIaTy Ha KOPUCTh TPETHOI
ocoOu 3a iHimiatuBoro banky, bank 3000B’s3aHMil npoiHoOpMyBaTH Mpo 1€ BkiagHuka y NMCbMOBIH
¢dbopwmi 3a 10 guiB 10 posipBanHs JloroBopy OaHKIBCRKOTO BKJIaay Ha KOPUCTh TpeThoi ocodu. Cyma
Bkiagy 1 mporeHTiB, HapaxOBaHUX MO ACHb ()aKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAIY
Ha KOPHCTh TPEThOi 0coOM mepepaxoByeThcsi Ha [loTounmii paxyHok Kirienta abo BuIaeThcs
TOTIBKOIO uepe3 kacy banky B eHb po3ipBaHHs JJoroBopy.

3.60.3. oroBip GaHkiBChKOro BKJIAAYy Ha iM’s iHIIOT 0cOOM

3.60.3.1. 3a HdoroBopomM OaHKIBCHKOTO BKJIaay Ha iM’s iHIIOi ocobu JloBipeHa ocoba nepenae banky
rpomoBi KomTH Bij iMeHi Bxmagnwka, a bank mpuiiMae TrpomoBi KOIITH Ta 3000B'S3y€ThCS
MOBEpHYTH cyMy Bkiany 1 crutaTuTi npoleHTu 3a BkiagoMm Ha yMoBax i1 B MOPAIKY, eperdaueHux
takuM [loroBopom. Cyma Bkiagy Bu3HadaeThes JJoroBopom OaHKIBCHKOTO BKJIQAy  Ha 1M’S iHIIOT
0coOM, yMOBH 30UIbLICHHS/3MEHIICHHS] cyMH Bkiaay Bu3HauaioTbes — J[oroBopoM OaHKIBCHKOTO
BKJIay Ha iM’sl 1HIIIOT OCOOH.

3.60.3.1.1.I'pomioBi kKomTH MarOTh OyTH BHECEHI Ha paxyHOK BkianHuka B po3Mipi, BUSHAUYECHOMY
ymoBamu JloroBopy 0aHKIBCHKOTO BKJIaMy Ha iM’s iHIIOT 0cOOH, B IEHb YKJIaJIeHHs Takoro JloroBopy.
['porioBi KOITH MOXKYTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy baHky, Tak 1 MIIsxoMm 6e3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIIO B JACHb YKIaJeHHS JloroBopy 0OaHKIBCBKOrO BKJIATy Ha iM’s 1HIION
ocobu, JloBipeHa ocoba He 3IICHUTH BHECEHHS TPOIIOBUX KOINTIB Bin iMeHI BkiaaHuka, 110
CTaHOBJATH  cyMmy Bruiiany Ha Jleno3utHuil paxyHoK, TO Takuil JloroBip BBa)Ka€eThCsl TAKUM, IO HE
OyB ykiaaeHui, a Jlemo3uTHUN paxyHOK 3aKpuBaeTbcsd baHkoM 0e3 MOBIJOMJIEHHS MpO 1€
Bxnannuka.

3.60.3.1.2.3anyuenns 6ankom Bkuany miarBepaxkyeTbess JloroBopoM OaHKIBCHKOTO BKJIQAY Ha 1M’
1HIIOI 0coOM Ta JTOKYMEHTOM, L0  MIJTBEP/AKYE BHECEHHS I'POLIOBOI CyMH 1 BIJIOBi/JAa€e BUMOIam,
YCTAHOBJICHUM 3aKOHOM, IHITUMHM HOPMAaTHBHO-TIPABOBUMH aKTaMH y cepi OaHKIBCKOI AiSIIbHOCTI.
3.60.3.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHUN PaxyHOK i B TOMY BHIAJIKY,
SKIIO BOHM Hamivmum no banky Ha im's Bxmagnuka Bing iHIIO! ocobu, skmio JloroBopom
0aHKIBCBKOI'O pPaxyHKy Ha iM’sl 1HIIOI ocoOu He nepenbadeHo iHme. Ilpu npomy BBaxkaeTbesd, 110
Bxiagauk moroauBcest Ha OJiep>KaHHS TPOIIOBUX KOIITIB BiJ 1HIIOI 0OCOOH, HaaBIIH 1 HEOOXITHI AaHi
po Jleno3uTHUNA paxyHOK.

3.60.3.1.4.I'pomIoBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUI paxyHOK B TOMY BHUMAJIKY,
SKIIO TIepeKka3 TpOLIOBUX KOIITIB Ha JIemo3uTHHI paxyHOK 3A1MCHEHO Miclisi CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3riTHO yMOB JloroBopy OaHKIBCHKOTO BKJIQAy Ha iM’d 1HIIOI 0COOM MOJKIMBE
301bIIeHHs cymMu Brimany.

3.60.3.2. Crpok nii [loroBopy OaHKIBCHKOTO BKJIaqy Ha iM’sl 1HIIOI OCOOM BHM3HAYa€ThCS 3 JATH
nignucands JloroBopy Ta 3apaxyBaHHS Bknany Ha Jlemo3uTHuM paxyHOK, IO JI€Hb BHMKOHAHHS
cropoHamu JloroBopy 3000B’a3aHb 3a JJoroBopomM 0aHKIBCHKOTO BKJIATy Ha iM’sl 1HIIOT OCOOH; CTPOK
3aslydeHHs Bknany Bu3HauaeTbesd 3 J1aTW 3apaxyBaHHsA Briiany Ha /[lemo3uTHMII paxyHOK IO J€Hb
noBepHeHHs Bkiany.

3.60.3.3. IIpomenTn Ha Bkiag HapaxoBYIOTBCS BiJ JIHS, HACTYITHOTO 3a JIHEM HaJXOKCHHS
IPOLIOBUX KOIITIB Ha J[emO3UTHUI paxyHOK, 10 JH, KU Mepeaye MOBEPHEHHIO MPOIIOBHX KOIITIB
Bxnagnuky abo crucannio 3 Jleno3utHoro paxyHky Bkiannuka 3 iHmmx mifactas. [Ipu HapaxyBaHHI
MPOIEHTIB 3a Bkilagom 3acTocoByeThCs (haKTUUHA KUIBKICTh HIB y Micslli Ta poui. [Ipy Bu3HaueHH1
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CTpPOKY MJi1 HapaxyBaHHS NPOIEHTIB JeHb HAXO/DKCHHS KOIITIB Ha Jlemo3WTHUN paxyHOK, Ta
JICHb TTIOBEPHEHHSI KOIITIB HE BPaXOBYIOThCs. baHK HapaxoBye BiZIcOTKH 3a Bkitagom He piamie oqHOTO
pa3y Ha Micslp. SIKIIO y MicsIli, B SKOMy  BUIUIaYYIOTHCS MPOLEHTU 1o Bkiaay, BiICyTHE dHCIIO,
sIK€ CIIIBIIaJIa€ 3 JaTO0 yKiIaJeHHs J[oroBopy OaHKIBCHKOTO BKJIATy Ha iM’sl 1HIIOI 0COOU, MPOIEHTH
no Bxiany BUIIAYyIOTHCS Y OCTaHHIN POOOYMI JCHB I[LOTO MICALS. SIKIO JIeHb BUILIATH MPOIICHTIB
no Bkmany nmpunagae Ha BUXIIHHI/CBATKOBUI/HEONEpAIiiHUNA JIeHb, TO NPOLEHTH Mo Bxmamy
NePepaxoBYIOTHCSI HACTYITHOTO po0OOYOro JTHS.

3.60.3.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiiagy He MpHEIHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HapaxOBYIOTHCA.

3.60.3.4. Bkiman moBepTaeThcsi BKiIamHHMKY B J€Hb NOBepHEHHs Bkiany, BusHaueHuid JloroBopom
0aHKIBCHKOT'O BKJIQy Ha iM’sl iHIIOT ocoOu. Y BHITAKY, SKIIO ACHb MOBEPHEHHS Briamy npunamae Ha
BHXI1JIHUW/CBATKOBHI/HE OmepaliiiHuid JeHb, TO BUJa4ya Bxkmamxy Ta/ab0 TPOLEHTIB 3I1HCHIOETHCS
HacTynmHoro po6odoro aus. IloBepHenHs Bxiagy 3MiHCHIOETBCS HUIIXOM — TiepepaxyBaHHS HOro Ha
[ToTounnii paxyHok BknagHuka, Bkazanuii y Jloropopi 6aHKIBCAKOTO BKJIaAy Ha iM’s 1HIIIOT 0COOM.
3.60.3.5. Omepanii 3a /[emo3UTHUM paxyHKOM BHKOHYIOTBCS 3a TpEeA'sBICHHSIM  BKIagHUKOM
Macrnopry abo JOKYMEHTY,IIIO HOro 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3midiCHEHHs omepamnid 1o J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0C00010 - 3a
Mpe/1'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOoTapialbHO ab0 CKIIajieHa
y OaHKy y prcyTHOCTI BKitagauka ta Moro qoBipeHoi ocoowu.

3.60.3.5.2. BkinagHuK MOXKe TaKoxK 3poO0UTH po3nopsikeHHs banky mono Bkinaay Ha BUMagok cBOET
CMEpTi.

3.60.3.6.YmoBamu JloroBopy ©OaHKIBCBKOI'O BKJIaJy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasBHICTH/BIICYTHICTh TIpaBa BkianHuka BuUMaraTh JIOCTPOKOBOTO IOBEpHEHHS Bkiamy um #oro
YaCTUHH.

3.60.3.7.Po3paxynkoBi omepaiii 3a JIeno3uTHUM paxyHKOM 3iMCHIOIOTHCS BIAMOBITHO O YUHHOTO
3aKOHOJIABCTBa YKpaiHu Ta 3rigHo 3 Tapudamu baHky, 110 Aif0Th Ha JICHBb MPOBEICHHS OTEpaIlii.
3.60.3.8.Y mopsaky norosipHoro cnmcaHHs BxkmagHuk nopydae banky cnmcyBatu 3 Jlenmo3uTHOTO
paxyHKy MOMHUJIKOBO 3apaXxOBaHi KOIITH.

3.60.3.9. V¥ Bumangky JOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIATy Ha iM’S  1HIIOI
ocoOu 3a iHiniatuBoo banky, bank 3000B’s3aHMi npoiHgopMyBaTH Ipo 1ie BkiaaHuka y nMcbMOBIH
¢opmi 3a 10 nHIB A0 posipBaHHs JloroBopy 0aHKIBCBKOTO  BKJIaQy Ha iM’d iHIOI ocobu. Cyma
Bkiagy 1 npo1eHTiB, HapaXOBaHMX MO JAE€Hb (PaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAay
Ha 1M’ 1H1I01 ocoOu nepepaxoByeTbes Ha [loTouHunit paxyHok BxiiagHuka B IeHb pO31pBaHHS TaKOTO

Jorosopy.

3.60.4. lorosip 0aHKIBCHKOI0 BKJIa1y Ha iM’f MaJIOJITHBOI 0CO0H

3.60.4.1. 3a JToroBopoM 0aHKIBCHKOTO BKJIAAy Ha iM’S MAaJOJITHBOI OCOOM 3aKOHHHM MPEICTaBHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpooBi KOITH Ta 3000B'A3y€ThCS TOBEPHYTH CYyMY
Bkrnagy i crimatuti ponieHTH 3a BitagoM Ha yMoBax i B OPSZIKY, epe0adyeHnx TakuM J(oroBopom.
Cyma Bxiany Bu3HauaeTbes JJoroBopom GaHKIBCHKOTO BKJIaQy Ha IM’S MaJlOJIITHBOI 0cOOH, YMOBHU
301IbIIeHHS/3MeHIIIeHHsT cyMu Bknany Bu3zHadaroThesi  JloroBopom OaHKIBCHKOTO BKJIaay Ha IM’S
MaJIOJITHBOI OCOOH.

3.60.4.1.1.I'pomoBi KOmTH MarOTh OyTH BHeceHi Ha Jlemo3wTHWi paxyHOK BrxiagHwka B po3mipi,
BHU3HAaYeHOMY yMmoBaMHu JloroBopy OaHKiBCBKOTO BKJIQJly Ha iM’sl MaJIOJITHbOI OCOOH, B JCHB
ykianeHHs [lorosopy. ['poimioBi kot MOXyTh OyTH BHECEH1 SIK TOTIBKOIO uepe3 kacy  banky, Tak i
IIIIXOM 0€3roTiBKOBOTO NepepaxyBaHHs. Y pasi, sKIIO B JIeHb yKianeHHs JloroBopy OaHKIBCHKOTO
BKJIaJy Ha IM’S MaJlOJiTHhOI 0co0M, 3aKOHHHMI MpeICTaBHUK HE 3/IHCHUTh BHECEHHS TPOIIOBHX
KOIITIB, IO CTAaHOBJATh cyMmMy Bximany Ha [lemo3uTHuil paxyHOK, To Takuii JlOroBip BBaKaeThCA
TakuM, 110 He OyB ykiaJaeHull, a J[emo3uTHUIl paxyHOK  3aKpHUBaeTbcsi baHkoMm 6e3 MOBIAOMIIEHHS
po 11e 3aKOHHOTO TPEeACTaBHUKA.

3.60.4.1.2.3anmyuenns 6ankom Bkiamy miarBepmxkyeTbes JloroBopoM 0aHKIBCHKOTO BKIJIQAY Ha iM’si
MaJIOJIITHBOI 0COOM Ta JOKYMEHTOM, L0  MIATBEPAXKYe BHECEHHsI TPOLIOBOI CyMH 1 BiAINOBiIae
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BHMOTaM, yYCTAHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3WTHHN PaxyHOK i B TOMY BHIAJKY,
SKII0O BOHM HAaaIdnuM 10 baHky Ha iM'a Bxnagauka Big iHmoi ocobu, skmo JloroBopom
0aHKIBCHKOT'O PaxyHKy Ha iM’sl MaJIOJIITHROI ocoOu He mependaveno inme. [lpu oMy BBaxkaeThCs,
o BkmaHUK TOroAMBCS HA OJEpKaHHS TPOIIOBUX KOIITIB BiJl 1HIIOI 0COOM, HAJaBIIX 1l HEOOX1IHI
JaHi mpo Jeno3uTHui paxyHOK .

3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paXyHOK B TOMY BHUMAJKY,
SKIIO TEepeKa3 IPOIIOBHX KOWTIB Ha JIeMO3UTHUN paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiHO YMOB JloroBopy 0aHKIBCHKOTO BKJIaJy Ha iM’sl MAJIOJIITHROT OCOOM MOYKJIUBE
30inpIIeHHS cyMu Bkiany.

3.60.4.2. Ctpok nii JloroBopy OaHKIBCHKOTO BKJIAJy Ha iM’s MaJOJIITHBOI OCOOM BHU3HAUYAETHCSA 3
naTty mignucaHHs Takoro JloroBopy Ta 3apaxyBanHHs Briamy Ha Jlemo3UTHMH paxyHOK, IO JCHb
BUKOHAaHHS CTOpPOHaMHU Iboro JloroBopy 3000B’s3aHb 3a JloroBopom OaHKIBCHKOrO BKJIaay Ha 1M’s
MaJIONIITHROI 0COOM; CTPOK 3ajydeHHs Bkiany BH3HauaeTbes 3 JIaTH 3apaxyBaHHA Bkiany Ha
Jlero3uTHul paxyHOK I10 JA€Hb [TIOBEpHEHHS Briany.

3.60.4.3. TIpounentn Ha Bxiam HapaxoBYIOTBCS  Bil JHS, HACTYITHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOIITIB Ha J|eMO3UTHUI paXyHOK, IO JHs, SKUH Nepeye MOBEPHEHHIO I'POLIOBUX KOLUTIB
Bxnagauky abo cnmcanHio 3 BKiIagHOTO ([lenosutHoro) paxyHky Bxinagnuka 3 iHmmx migcras. [lpu
HapaxyBaHHI IPOIEHTIB 3a Bkiagom 3acTocoByeThes (pakTHUHA KUTBKICTh JHIB Y Micsi Ta poui. [pu
BU3HAYCHHI CTPOKY JUIsl HApaXyBaHHS MPOLEHTIB IeHb HAXO/KEHHS KOWTIB Ha Jleo3uTHHIA paxyHOK,
Ta JIeHb IOBEPHEHHs KOIITIB HE BPaxOBYIOThCsS. baHK HapaxoBye BiJICOTKM 3a Bxiagom He pinmie
OJTHOTO pa3y Ha Micslb. SIKIIO y MicAli, B SKOMY  BHILIAUYIOTHCS HPOLEHTH 1Mo Bxiany, BincyTHe
YHCII0, SKE CIIBIANAE 3 JaTO YKiaJaeHHs J(oroBopy OaHKIBCHKOIO BKJIaay Ha IM’sl MaJOJITHBOI
oco0wm, MPOIEHTH M0 BKiiaay BUILUIAYYIOTHCS Yy OCTaHHIN poOOYMIA JIeHb OTO MicsIs. SIKIo JeHb
BUILJIATH TPOIEHTIB Mo Bximany mnpumnagae Ha  BHUXITHHUI/CBATKOBUI/HEONEpaIliiHUi J1eHb, TO
MPOIEHTH 0 BKiamy nepepaxoByOThCS HACTYITHOTO po0OOYOTo JTHS.

3.60.4.3.1. Cyma HapaxoBaHUX IPOILEHTIB /10 Bkiany He mpUeaHYeTHCS 1 MPOLIEHTH Ha JaHy CyMy He
HapaxOBYIOTHCH.

3.60.4.4. Bkiax moBepTaeThcsl B JIeHb MOBepHEHHsS Bkiany, Bu3HaueHuit JloroBopom OGaHKIBCHKOTO
BKJIaJy Ha 1M’ MaJIOJITHBOI OCOOM, HUISIXOM TepepaxyBaHHsS TIPOIIOBHX KowTiB Ha [lorounuit
paxyHoK BknanHuka, BuzHaueHuit y JloroBopi 0aHKIBCHKOTO BKJIQAY Ha iM’sl MaJOdiTHBOI ocodu Y
BUIAJIKY, AKIIO JIeHb MOBEepHEHHs Bkiany mpumnangae Ha BUXIIHUI/CBITKOBUN/HE ONEpalliiHuil JICHb,
TO BUAaYa Bknany Ta/abo mpoueHTIB 31IHCHIOETHCS HACTYMHOTo pobodoro aHs. [loBepHeHHS
Bxnany 3nilicHIOETbCS HUIAXOM TepepaxyBaHHs Horo Ha [loTounuil paxyHok BkiagHuka, BKa3aHuil y
JloroBopi 6aHKIBCHKOT'O BKJIay Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TMIPEI'SBICHHAM  3aKOHHUM
MPEJCTAaBHUKOM THacropTy abo TOKYMEHTY,I0 HOr0  3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAMy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTB/BIICYTHICTh IIpaBa 3aKOHHOI'O INpeICTaBHUKA BUMaraTH JOCTPOKOBOTO MOBEPHEHHS
Bxnany um iioro yactuHH.

3.60.4.7.Po3paxyHkoBi onepariii 3a Jlenmo3uTHUM PaxyHKOM 3JIHCHIOIOTHCS BIJMOBIIHO JI0 YHHHOIO
3aKOHOJABCTBa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHky, 1110 AiI0Th Ha IeHb IPOBEACHHS ONepallii.
3.60.4.8.Y mopsaKy IOTOBIPHOTO CHHMCAaHHS 3aKOHHHMM MpeAcTaBHUK jAopydae baHky crucyBatu 3
J1eno3uTHOTO paxyHKy MOMHJIKOBO 3apax0OBaHi KOIITH.

3.60.4.9. VY BuMajgky JAOCTPOKOBOro po3ipBaHHs JloroBopy OaHKIBCBKOTO BKJIagy Ha 1M’s
MaJIoNIiTHROI 0coOM 3a iHimiatuBolo banky, bank 3000B’s13aHUI  TIPOIH(GOPMYBATH TIPO I1€
3aKOHHOTO Tpe/ACTaBHUKA Y MUChbMOBINA ¢opmi 3a 10 aHiB 10 posipBaHHs JloroBopy OaHKIBCHKOTO
BKJIaJy Ha 1M’ MaJoJliTHRO1 ocobu. Cyma Bxkiaay 1 mpoieHTiB, HapaXxOBaHUX IO JeHb (AaKTUYHOTO
posipBanHs JloroBopy  0aHKIBCHKOTO BKJIQAy Ha 1M’ MAaJOJITHBOI OCOOM MepepaxoBYeThCS Ha
[ToTounmii paxynok BknagHuka B ieHb po3ipBanHs [JoroBopy.
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3.60.5. [loroBip 0aHKIBCHKOI0 BKJIA1Y 3 HEMOBHOJIITHBOI 000010 (Bikom Bia 14 10 18 pokis)
3.60.5.1. 3a /loroBopoMm 0aHKIBCHKOTO BKJIAAy 3 HEMOBHOMITHROK o0co0or0 KimeHT nepenae banky
rpomoBi KomTH, a baHk mpuiiMae rpomoBi KOWTH Ta 3000B'SI3y€ThCS MOBEpHYTH cymMy Bruamy i
CIUIaTUTH MPOIEHTH 3a Bkiiamom Ha yMoBax i B MOpAIKY, nependauenux TakuM JloroBopom. Cyma
Bknangy BusHauaetbess JloroBopoM OaHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOIO 0CO00I0, YMOBHU
301IbIIICHHS/3MEHIIIEHHsT CyMH Bkiiany Bu3HaudaroThcsi  JloroBopoMm OaHKIBCBKOTO — BKJIaAy 3
HETOBHOJIITHBOIO  0CO0OI0.

3.60.5.1.1.'pomioBi komTH MarwTh OyTH BHeceHI Ha Jlemo3uTHUN paxyHOK BkiamHuka B po3mipi,
BHU3HAYCHOMY yMoBaMu JloroBopy OaHKiBCHKOTO BKJIQJly 3 HEMOBHOJITHBOIO 0CO000, B JCHb
yKkiaaeHHs takoro Jloroopy. I'pomioBi KOIITH MOXYThb OYTH BHECEHI SIK TOTIBKOIO dYepe3 Kacy
banky, Tak 1 muIsiXoM 0€3roTiBKOBOTO IepepaxyBaHHsS. Y pasi, SKIIO B JeHb yKiazeHHs JloroBopy
0aHKIBCHKOT'O BKJIaJly 3 HEMOBHONITHBOKO 0c000r0, KiieHT He 3A1CHUTH BHECEHHS TI'POIIOBUX
KOIITIB, IO CTAaHOBJATH cyMmMy Bxmany Ha Jlemo3uTHM paXxyHOK, TO Takuil JlOroBip BBaKa€ThCA
TakuM, 110 He OyB yKIJIaJIeHUH, a JeTIO3UTHUN PaxXyHOK 3aKkpuBaeThcs bankom 0e3 MmoBiAOMIICHHS PO
e Kiienra.

3.60.5.1.2. 3anyuennss Oankom Bkiagy mninTBepmxkyerbcs — JloroBopom OaHKIBCBKOrO BKIALy 3
HEMOBHOJIITHROI 0CO0O0I0 Ta JOKYMEHTOM, III0  ITiITBEPKYE BHECCHHSI TPOIIIOBOI CYMHU 1 BiJIITOBIa€E
BUMOT'aM, YCTAHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHUBHO-TIPABOBUMHU aKTaMu y cdepi 0aHKIBCHKOI
JISIIBHOCTI.

3.60.5.1.3.I'pomioBi KoOmTH MOXYTh OYTH 3apaxoBaHi Ha J[emO3UTHUI PaxyHOK 1 B TOMY BHIIAJIKY,
SKIIO BOHU Hamimmm a0 banky Ha im's Briagauka Big iHIIOT ocobw, skmio JloroBopom
0aHKIBCHKOT'O PaxyHKY 3 HETOBHOJIITHBROIO 0c000I0 He nependaueHo inme. [Ipu 1poMy BBakaeTbes,
0 BKIajHUK MOTOAMBCS Ha OJCPIKAHHS T'POIIOBUX KOINTIB Bij 1HIIOT 0COOHM, HAAABIIN 1 HEOOXiIHI
JaHi mpo Jleno3uTHUi paxyHOK.

3.60.5.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHUI paxyHOK B TOMY BHUMAJIKY,
SKIIO MepeKa3 IPOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3AIHCHEHO IICHIs CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3riAHO YMOB  JloroBopy OaHKIBCHKOTO BKJIAaQy 3 HEHOBHOJITHBOIO  0CO0O0I0
MO>KJIMBE 30UIbLIEHHS cyMU Bxiany.

3.60.5.2. Crtpoxk nii [JoroBopy 0aHKIBCHKOTO BKJaIy 3 HEMOBHONITHBOI 0COOOI0 BU3HAYAETHCS 3
JIaTh miAnucaHHa Takoro JloroBopy Ta 3apaxyBaHHS Bkiagy Ha Jlemo3uTHHI paxyHOK, TIO JIeHb
BUKOHaHHSl CTOpoHaMH 1boro JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCHKOTO BKJIaay 3
HEMOBHOJITHROIO 0c00010; CTPOK 3aiydeHHs Bkiany BH3HauaeThCcs 3 JaTH 3apaxyBaHHsS Bxiany Ha
Jlero3uTHUI paxyHOK IO A€Hb MOBEpHEHHS Briiany.

3.60.5.3. TIpouentn Ha Bxmam HapaxoBYIOThCS BiJl JHS, HACTYMHOTO 3a JHEM HAJIXOKCHHS
TPOIIOBHX KOWITIB Ha J[eMO3UTHUI paXyHOK, IO IHS, SKHH MMepeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxmaguuky abo crucanHio 3 JlemosutHoro paxyHky Bxiagnuka 3 iHmux mifactas. [Ipu HapaxyBaHHI
MPOLIEHTIB 3a Bkianom 3acTocoByeThCs (pakTHUHA KIIBKICT JIHIB Yy Micsii Ta poui. IIpu BuzHaueHH1
CTPOKY JJI1 HapaXxyBaHHS MPOIICHTIB JeHb HAXOKEHHS KOIITIB Ha Jlemo3uTHUN paxyHOK, Ta J€Hb
MTOBEPHEHHS KOIUTIB HE BpaXOBYIOThCS. baHk HapaxoBye BiCOTKH 3a Bkianom He pijiie oJHOro paszy
Ha MicsIb. KO y Micslli, B IKOMY  BHUIUIAUYIOTBHCS MPOICHTU MO Bkiiany, BiICyTHE dHCTIO, SIKE
CHiBMazae 3 AaTor ykiaaaeHHs JloroBopy OaHKIBCRKOTO BKJIAQy Ha 1M’Sl HETIOBHOJITHBOI OCOOH,
MPOLIEHTH 10 BKIaay BUIIAYYIOTHCS Y OCTaHHIM pPOOOUYUH IeHb MBOTO MICSI. SIKIO JAeHb BUIUIATH
MpOIIeHTIB 0 Bkianay mpumnanae Ha BUXIIHUI/CBATKOBUI/HEONIEpAIMHUN JI€HB, TO MPOIEHTH IO
Bkiiany nepepaxoByrOThCSl HACTYITHOTO POOOYOTro JTHS.

3.60.5.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiagy He MpUEAHYETHCS 1 TIPOIICHTH HA JJaHy CyMy He
HapaxoByrThcs.[Iponientu mo Bxiany nepepaxoByroThes Ha [loTounuit paxyHok KiienTta,BkazaHuii B
JloroBopi 0aHKIBCHKOTO BKJIAY 3 HETIOBHOJITHBOIO 0CO00F0.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHMKYy B JeHb MOBepHEHHsA Bxiany, BusHauenuir Jlorosopom
0aHKIBCHKOI'O BKJIaJy 3 HEMOBHOJITHBOIO 0CO00I0, IIISXOM IepepaxyBaHHs IPOLIOBHX KOIITIB Ha
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[Torounuii paxyHok Bknannuka,Bka3anuii B JloroBopi OaHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOIO
0c00010 .

3.60.5.4.1.1ns orpumaHHs KOWTIB 3a Bkuamowm, 0 BHeceHI Ha JIemo3uTHWIA paxyHOK
0co0010,BiIMIHHOIO Bif Bxnagnwka, Bxnagauk mae Hamatu banky 3rogy  opraHiB OITIKM Ta
MiKJIyBaHHS Ta O0aThKiB/yCHHOBJIIOBAUiB/MIKIYyBAJbHUKIB Ha PO3MOPAHKEHHS LUMH TPOLIOBUMHU
KOIITAMH.

3.60.5.4.2.Y Bunanky, KO JeHb IOBEpHEHHS Bxiany npumnagae Ha BHUXIJIHUN/CBATKOBHIA/HE
oTepaliifHui JIeHb, TO BUJa4a Bkiiaay Ta/abo MpomeHTIB 3MIHCHIOETHCS HACTYITHOTO pOOOYOTO JTHSI.
3.60.5.5.0nepanii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTbCA 3a NpeIsiBICHHSAM  BxiagHukom
nacrmopry ado JOKYMEHTY,IIO HOTO  3aMiHIOE.

3.60.5.5.1. V Bumaaky 3ailicHeHHs omepaiid mo J[emo3uTHOMY paxyHKy IOBIpEHOIO 0CO00I0 - 3a
MPE/'SIBJICHHSM HEIO MACTIOPTY Ta  JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy 3 HEMOBHOJNITHROIO OCO0OI BH3HAYAETHCS
HasBHICTB/BIICYTHICTh TIpaBa BkiamHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHsS Bkiamy um #oro
YaCTHHHU.

3.60.5.7.Po3paxynkoBi onepaiii 3a JIemoO3UTHUM PaxyHKOM 3A1MCHIOIOTHCS BIATOBIIHO O YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapupamu baHKy, M0 AiF0Th HA I€Hb MPOBEICHHS OTIEpaIlii.
3.60.5.8.Y mnopsnaky moropipHoro crucanHs Bxknagnuk nopydae banky cnucysatu 3 [lemo3uTHOrO
paxyHKY IIOMHJIKOBO 3apaxOBaHi KOIITH.

3.60.5.9. 'V Bumanky noctpokoBoro posipBaHHs J[oroBopy 0aHKiBCHKOTO BKJIaTy 3 HETIOBHONITHBOIO
oco0oro 3a iHimiatuBoro banky, bank 3000B’s13aHM  TIpoiHGOpMYBaTH Tpo e BxmagHuka y
nuceMoBil ¢dopMmi 3a 10 gHIB 10 posipBanHs JloroBopy OaHKIBCHKOTO BKJIaay 3 HEMOBHOJITHHOIO
ocoboro. Cyma  Bxkiamy i mpoIeHTIB, HapaxOBaHUX IO JEHb (DaKTUYHOTO po3ipBaHHA J[oroBopy
0aHKIBCBKOT'O BKJIaJy 3 HEIOBHOJITHROK OCO0OK  mepepaxoByeThcsi Ha  [loTouHumii paxyHOK
Brragauka B 1eHb po3ipBaHHs JJoroBopy.

3.61. AkuiiiHi npono3uuii
3.61.1. bank mMoxke mpoBOAWTH akuiiHiI 3axomu 3a [lorounnmu//lenozntHrMu paxyHkamu KiieHTiB
0aHKy — (i3muHuX 0Ci0, B SKUX MOXYThb HpUHMaTH ydacTh yci (i3MuHI OCOOM, IO JOCATIH
noBHOJITTA (18 pokiB) Ta opopmunu Jloropip 6aHKIBCHKOIO paxyHKY//oroBip OaHKIBCHKOT'O BKJIaTy
B mepion mpoBeneHHs Akmii. YyacTh y AKIISIX HEMOBHONITHIX, OOMEXEHO Mi€3aTHUX Ta
HeZle34aTHUX 0cl0 B110yBa€eThCA y BIAMOBIIHOCTI O HOPM YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHU

Axuii mpoBoxAThCS Yy BianoBigHOcTi A0 IlojoxeHb MNpo MOPSAOK MPOBEACHHS aKIii,
3arBepakeHux [pasninasam banky. IHdopmaiist mpo AKIii ONpUITIOHIOETHCS HA JIOIILI OrOJIOLIEHb B
banky/Binninennsx banky Ta/a0o iHTepHeT caiiti banky Www.bankvostok.com.ua.
3.61.2. Jlns mpuidHATTS y4yacTi B AKiii Ta oTpuMaHHs O0oHyciB KiienTy HeoOximHO mipu odopmiteHi
JloroBopy 6aHKiBChKOT0 paxyHKy/JloroBopy 6aHKiBChbKOT0 BKJIaay a0o mpu odopmiieHi AHKeTH-3asiBU
/monaTKoBO1 yroau npu nposioHrauii JloroBopy 0aHKIBCHKOTO BKJIany (3a YMOBU IOINEpPEIHbOro(Ha
MOMEHT yKJajjaHHsa JloroBopy OaHKIBCBKOTO BKJIaay) oTpuManHs KiieHTOM GOHYyCy, 110 Aa€ 3MOry
MIPOJIOHTYBATH Takuil JloroBip) B 3aBJaHUil epioj Yacy OTPUMATH aKIIIHUI KYIOH, B SIKOMY BKa3aHO
TUTI/pO3Mip OOHYCY/OOHYCIB.
3.61.3. Pesynmpraté akmiiHOi MPOMO3WIi, IO TPU3BETH JO 3MiH yYMOB BiamoBigHoro Jlorosopy,
oopmMITIOIOTECSI AHKETOI0-3as1BO0/JOJAaTKOBOIO YTO0K0 J0 Takoro Jlorosopy.

3.62.Ilopsanok 3Minu ymoB JloroBopy 60aHKiBCbKOro paxyHky//loroBopy 0aHKIBCHLKOIO BKJIaay.
3.62.1.Y Bumagky HEOOXIHOCTI BHECTH 3MIHH JO yMOB JIOrOoBOpY, 3a SIKHM OOCITyTrOBYETHCS
[Torounuit/Jleno3utHuil paxyHok (B T.4.,aJe HE BUKIIIOYHO, B 3B 3Ky 3 YYaCTIO B aKILiiHIi mporpami
banky), Kmientr mnomae no banky Amnkery-3asBy npo 3MiHy yMoB JloroBopy OaHKIBCHKOTO
paxyHKy/JloroBopy 6aHKiBCHKOTO BKJIaJy.
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3.62.1.1. V Bumaaxy HEoOXiZHOCTI BHECTH 3MiHM 10 yMOB [loroBopy OaHKIBCHKOTO BKJany (yMOBH
SIKOTO TIepen0avaroTh MOXKJIMBICTH 3MeHIeHHs cymu Brxmany), Koient nmomae no banky AHkerty-
3asBy npo 3MeHIIeHHs cyMH Bxiany 3a JloroBopom 0aHKIBCHKOTO BKJIALTY.

3.62.2. AknientoBana bankom AHKeTa-3asBa mpo 3MiHy YMOB BimamoBigHoro [loroBopy//lomaTtkoBa
yroga mpo 3MiHy yYMoOB JIOroBopy BBaXKa€ThCs HEBIJI €MHOIO YacTHHOK Takoro JloroBopy Ta
BIJIMOB1THO 3MIHIOE YH JIOIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BinnoBinHoro JloroBopy BinOyBaeTbcs B JeHb akuenty bankom AHKeTH-3asBU
po 3MiHy yMOB Takoro Jlorosopy / B JeHb,BU3HAUYEHUI B yKIajaeHiid ctopoHamu JloJaTKOBik yroi
po 3MiHy ymoB /lorosopy.
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PO3/ILT 4. IOPAJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Bukopucranns Kniearamu Cucremu OnnaiiH-0aHk nependavae 3aiiiCHEHHS 3a
nornomoroto Cucremu OniaiiH-O0aHK omepaiiii 00 PO3MOPSKEHHS T'POILIOBUMHU KOLITAMH, SKi
3HaxomsAThes Ha IlorouHomy paxynky Kitienra, Bigkputomy y baHKy Ha yMoBax  BiJIOBiJHOTO
Horosopy, Tapu¢is Ta YMHHOTO 3aKOHO/1aBCTBA;

4.2. Omnepanii mo paxynkax Kiienra, mo BUKOHYIOThCS bankoM Ha mincraBi EmexkTpoHHHX
pO3paxyHKOBUX JOKyMeHTIB KirieHTa, He TmOBMHHI OyTH TIOB’S3aHI 31 3IINCHEHHSIM HHUM
T IIPUEMHUIIBKOT TiSUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI JOKYMEHTH, SIK1 HAIIPaBJIAIOTHCS B baHK 3a J0IMOMOTO10
cucremu OHJaH-0aHK BBaXKAIOTHCSI TAKWMHU, IO CKJIAJEHi 13 JoAep KaHHSAM MHUCbMOBOI (OpMH, 1 HE
MOXYTb OyTH OCKapKeHI 4epe3 iX eNIeKTpOoHYy GpopMy.

4.4, VYxnanenus [loroBopy o6ciyroByBanns [lorounoro paxynky B cuctemi OHinaliH-0aHK,
y ToMy uucii y cknaai JJorosopy KbO, He BukIto4ae MOKIUBOCTI 00poOaeHHs baHKOM TOKYMEHTIB
Knienra Ha manepoBHX HOCISIX.

45. Ilopsipok MiAKJIIOYEHHS 10 CHCTEeMH Ta pexxuM podotu cuctemu OHjaliH-0aHK.

45.1. Jlna pobotu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaaHaHHs (KOMIT 10Tep, TenedoH,
TUTaHIIEeT a00 IHIIMKA MPHUCTPIi) 3 HocTyrmoM A0 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli Texniuni
nuTaHHs KilieHT BUpilIye caMOCTIIHO Ta 3a BJIaCHUHN paXyHOK.

4.5.2. 1 migximodeHHs 10 cuctemMu OrnaiiH-0aHK KimieHTy HeoOXiJHO MTPOBECTH PEECTPAIlio B
cucremi OmiaiiH-0aHK 3a anpecoro https://my.bankvostok.com.ua/, sika Mmoxxe OyTu 31iliCHEHA TicCIs
akuentyBanHsg 1ux [lpaBmi. AkuentyBanHsM nux IlpaBun KiieHT minTBep/pKye 1m0 BiH MOBHICTIO Ta
0e3yMOBHO (B po3yMiHHI cT. 642 IluBimbHOro Kojekcy Ykpainu) mnoroauscs 3 IlyGmiunoro
nponozuniero [TAT «bAHK BOCTOK» na ykmameHHs JloroBopy mpo KOMIUIEKCHE OaHKIBCHKE
o0CIIyroByBaHHSI 3 HaJaHHSIM HOCIYr'M oOciyroByBanHs B cuctemi OHmaiiH-6aHk/[loroBopy
obciyropyBanHs I[lorounoro paxynky B cucremi OmnnaitH-0ank Tta Tapudamu banky, Ta
3000B’13y€ThCs IX BUKOHYBATH.

4.5.3. s 3piiicHeHHs AucTaHIiifHOTO oOciyroByBaHHs [loTounmx paxyHkiB KirieHTa, BiIKpHUTTS
SAKHX He rnependavae HaJaHHs MMOCIYrH 00cayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HeoO0XiHO
Hajatu 10 banky BianoBiaHy 3asBy.

4.5.4. Ayrentudikanis Kiienra cuctemoro OnnailH-0aHK 3/IHCHIOETBCA 32 HOMEPOM MOOIUIBHOTO
tenegony (noriny) Tta Ilapomto Bxony. Ilicns BBeaeHHsl 3a3HaueHUX naHux KileHT oTpumye 3a
JonoMoror  iHpopmaniiHoro nosiomiaeHHs OHOpa30BHH Mapojib BXoAy Ha jnoctyn ao Cucremu
OmnnaiiH-0aHK.

4.5.5. I'pannunuii tepmin Cecii cTaHoBUTH 15 XBUIMH. SIKio mpotsroMm 1poro uyacy KiieHT He
3MIACHIOE OYyAb-SIKUX 1, To Cecist IPUMUHSAETHCS.

45.6. V pasi 3aificHenHs omepauii B Cucremi OnnaiiH-Oank KilieHT oTpuMye 3a JOIOMOTOrO
iH(popMmaLiiHoro nosizomiieHHs OaHOpa30BUI Maposib onepatii, Juis miaTBepaxkeHHs EnekrponHoro
pO3paxyHKoBOro qokyMmeHTa. bank 1 Kiient, yknasmu nanuii Jlorosip, AidIUIM 3roAu BIAHOCHO TOTO,
0 BBEACHHS MapoJIl0, HAAICIAHOrOo Yy TakoMy i1H(OpMaliiiHOMYy TOBIIOMJIEHHI, € aHaJOroM
BiIacHopyuyHoro mignucy KiieHTa (€ eJIeKTpOHHHMM MiANHCOM), Ta IO BCl omepauii, yroau,
JOKYMEHTH/1HIL1aTUBH/3BEPHEHHS, IT1JIUCaH1/3aCBITYEH] B €JIEKTPOHHOMY BHUTJISA/II BBEIEHHSIM TaKOI'O
napoJisi BBaXKaIOThCs MiAnucaHuMu KimieHToM BiacHOpYY.

4.5.7. IlpobGiemu, NoB'sa3aH1 3 HEMPaLE31aTHICTIO KOMI'TOTEpa (MOLIKOIKEHHS CUCTEMH, HENTPABUIIbHI
HaJAIITYBaHHA, 3apaXeHHs Bipycamu 1 T.1.), KiieHT Bupimye camocTiiiHO abo 3a J0MOMOTOIO
crieriaiizoBaHux ¢GipM 3 pEMOHTY Ta HaJIAIITyBaHHs KOMIT'IOTEPIB 3a BIACHUI paXxyHOK.

4.5.8. bnokyBanHus oOmikoBoro 3anucy Kiienra y Cucremi OnnaifH-0aHK Moxe OyTH 31iHCHEHO 3a
BracHuM OaxxanHsMm Kiienrta. [[ns mporo HeoOXigHO HaJAaTH BIAMOBIIHY MUCHMOBY 3asBy 10 banky
abo ycHy 3asBy, 3atenedonyBaBim 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoHmioBmn
roJI0COBY ayTeHTU(]IKAIIIO.

4.5.9. Po3z6nokyBanHst o6usikoBoro 3anucy Kiienra y Cucremi moxe OyTH 371MiCHEHO 3a BIaCHUM
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O0axxanusM Kitienrta, 3abmokoBaHoro 3rimHo 1m.4.5.8. mux [IpaBun. Jlnsg nporo HeoOXiAHO HAAATH
BI/IMOBIIHY NMUCHMOBY 3asiBy (BCTaHOBJICHOTO 3pa3ka) 10 banky a0o ycHy 3asBy, 3aTenepOoHYBaBIIN
10 KOHTakT-IIeHTpY U MPOMIIOBIIY TOJIOCOBY ayTeHTH(]IKAIIIIO.

4.5.10. Kinient nmo3Bossie banky BimcuiaTu iHdopmarliiiHe MOBIAOMIIEHHS IO KaHaJIaM MOOLIBHOTO
3B's13ky Ha Homep moOinpHOro TenedoHy. Bcro BiaNmOBIAAamBHICTH 3a PO3TOJIOMICHHS JAaHHUX IIO
paxynkax KiienTa TperiMm ocobam, mo BimOyJOCs BHACHIIOK HajcuiaaHHsA bankoMm iHGopMamiitHuX
MOBiOMJICHb Ha BKa3zaHui Kiiearom B 3asBi-/{oroBopi Homep mobGinsHOTO Tenedony, Kiient 6epe Ha
ceOe.

4.5.11. Cucrema OmnnaiiH-0aHK JnocTynmHa Hiog000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpIM BHITaJIKiB, 110 BKa3aHi B 11.4.6.14 mux [IpaBui.

4.6. baHk mae npaso:

4.6.1. B mnopsaxky, Bu3HaueHOMY LMMHU llpaBwiamu, BHOCHTH 3MIiHHM YMOB HQJaHHS TIOCIYTH
kopuctyBaHHs Cucremoro OmnnaiiH-O0ank. [Hopmaiis npo 3MIHM yMOB HaJaHHA  IOCIYTH
kopuctyBanHs Cucremoro OnnaifH-0aHk HanpasiseTscsi bankom B ¢opmi nosigomienns Kimienty 3a
30 (TpunusaTh) KaleHIApHUX THIB J0 BCTYNy Yy AiI0 TakuX 3MiH 3a gomomoror Cuctremu OHiaiiH-
O0ank.  Skmo KiieHT HEe 3rofeH 31 3MiHAMH YMOB HaJgaHHS IMOCITYTH KOpHUCTyBaHHS CHCTEMOIO
Onnaiin-0aHK, TO Ma€ OO0 HACTaHHS OaTH, 3 SIKOI HNOYMHAIOTH MISTH TakKl 3MIHH, BIIMOBHUTHCS Bif
MOCIyrH, mojaBmu 10 banky AHkeTy-3asBy mpo posipBanHs JloroBopy oo6cmyroByBanHs [loTounoro
paxyHKy B cucreMi OnnaiiH-OaHk. SIKIIO cTaHOM Ha JAaTry, 3 AKOi NOYMHAIOTH IISTH 3MIHU YMOB
Ha/IaHHS TOCTyru KopuctyBaHHs Cucremoro Omnmaii-6ank KimieHT He BiIMOBHMBCS BiJ TOCIYTH, TO
BBaXkaeThCs, 0 KileHT morofuBcs Ha 3MiHY YMOB HaJaHHs IOCIYrM KopucTyBaHHs CucTemoro
Omnnaitn-6ank. ToOTO 3MiHM yMOB HaJaHHA MOCIAYrH KopucTyBaHHs Cucremoro OmninaitH-OaHK
BBAXAIOTbCA TMOro/pkeHMMHM KilieHTOM Ta TakuMH, WIO [IOYMHAIOTh 3aCTOCOBYBAaTHCh /10
B3aeMoBiHOCHH CTOpiH y BiNOBiHY JaTy iX BIpOBa/uKeHHs. TakuMm unHOM KITieHT BHpakae CBOIO
BOJIFO II0 CTOCYETbCS 3MIHM YMOB HaJaHHS MOCIyrd kKopucTtyBaHHs Cucremoro OnnaiiH-OaHk (
icToTHOi ymMOBH JlOroBOpYy) HUIAXOM MOBYaHHS. Y I[bOMY BHIIQJKy 3aCTOCYBAaHHS 3MIHEHHX YMOB
Ha/IaHHS TOCIyrn KopuctyBaHHs Cucremoro OHaiiH-OaHK B MepioA NMPOJOBXKEHHS JIOTOBIpHUX
BiHOCHH KitienTa Ta banky Bi0yBaroThcs (PaKTUUHO LUISIXOM MOBYAa3HOI 3TOJH CTOPIH.

4.6.2. Baocutu 3Mminu 1o TapudiB kopuctyBanus Cuctemoro OnnaiiH-6aHK; [Hpopmalis npo 3MiHK
no Tapudis kopuctyBanusi Cucremoro OHIaliH-0aHK HampaBisieThcss bankoM B ¢hopmi MOBIIOMIICHHS
Knienry 3a 30 (Tpuausars) KajgeHJapHUX JHIB 10 BCTYIY Yy JiI0 TaKHX 3MiH 3a Jonomororw Cucremu
Omnnaiin-6ank. Sxmo KiieHnT He 3ronen 31 3MiHaMu 10 Tapugis kopuctyBanHs Cuctemoro OHiaiiH-
0aHK, TO Ma€ JI0 HacCTaHHS JaTH, 3 AKOi MOYMHAIOThH JAIATH TaKl 3MiHM, BIAMOBUTHCS BiJ] MOCIYTH,
nonasmu 10 banky Ankery-3asBy npo posipBaHHs JloroBopy oociyroByBaHHsi [10TOUHOTO paxyHKY
B cucteMi OnnailH-0aHK. SIKIIO CTaHOM Ha JAary, 3 SIKOI MOYMHAIOTH MiATH 3MiHM 10 Tapudis
kopuctyBaHHsl Cucremoro Onunaii-0aHk KiieHT He BIIMOBHUBCS BiJl HOCIYTHM, TO BBaXA€ThCS, IO
Knient noroauscs Ha 3Miny TapudiB xopuctryBanHs Cucremoro OnnaitH-06ank. To6to 3minu Tapudis
kopuctyBaHHsl Cucrtemoro OnHilaiiH-0aHK  BBaXKarOThCS MOTo[keHUMHU KilleHTOM Ta TakMMu, IO
MOYMHAIOTh 3aCTOCOBYBATUCH 1O B3aeMoOBiIHOCMH CTOpiH y BIJNOBIIHY JaTy iX BIPOBAJKECHHS.
Takum umHoMm KilieHT Bupakae CBOIO BOJIO IO CTOCYEThCS 3MiHM TapudiB KOpPHCTyBaHHS
Cuctemoro OmnnaiiH-0aHk ( icToTHOI ymMoBM JloroBopy) HUISXOM MOBYAHHsS. Y IbOMY BHIAJKy
3acTocyBaHHA 3MiHeHUX TapudiB kopuctyBanHa Cucremoro OHiaiiH-O0aHK B Nepioj] MPOJOBXKEHHS
noroBipHuX BiHOcuH KiienTa Ta banky BiaOyBaroThcs (PaKTHUHO LUIIXOM MOBYA3HOI 3T0JIM CTOPIH.
4.6.3. BHocuTH 3MiHM [0 Tepermiky omepamiid, mocayr Tta @yHknidi B Cucremi OHmaiiH-
6ank.IHopmalis npo 301IbIIEHHS MEepeiKy onepauiid, mocayr ta ¢pyHkuid B Cucremi OHnaitH-0aHk
He mnoTpedye iHauBinyanpHOro iH(opmyBanHs KiientiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATU TY UM IHIIY OIepalito, nociayry, pyHkuito B Cucremi OHnaifH-0aHK 4u
yTpUMaTUCs  BiJl TaKoi omepanii, mnociayru, ¢Gynkuii B Cucremi OnnaifH-OaHK.
Indopmartiss mpo 3MeHIIEHHs Mepemiky omnepauiid, nmocayr ta ¢(yHkniii B Cucremi OniaitH-O0aHK
HanpaBisgeTbesi bankom B opmi noBimomnenHs Kmienty 3a 30 (Tpuausrts) KajieHIapHHUX JAHIB 10
BCTYIy y JiI0 TakuX 3MiH 3a jpornomoror Cucremu OHilaitH-0aHK, 3 MOXIIUBICTIO BCTAHOBUTH JATy
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BIJIMTPABJICHHS TAaKOTro MoBimomiieHHsA. Skmo KiieHT He 3rofeH 31 3MiHAMU JI0 TIEPENTiKy ONepalliid,
nocyr Ta pynkmiit B Cucremi OHitaifH-0aHK, TO Ma€ 10 HACTaHHS JaTH, 3 K0T MOYMHAIOTh JISATH TaKi
3MiHH, BiJIMOBUTHCS BiJ MOCIyrd, MOJaBIK 10 baHky AHKeTy-3asBy mpo posipBanus [JoroBopy
obciyropyBaHHs IlorouHoro paxyHky B cucreMi OHinaiiH-O0aHk. SIKImo cTaHomM Ha aatry, 3 SKOl
MOYMHAIOTh JTISITH 3MIHM 0 TEpeliKy onepauii, mociyr ta ¢ynkuid B Cucremi Onnaiin-6ank Kitient
HE BIIMOBHUBCS BiJl TIOCIYTH, TO BBAXKAETHCS, M0 KITIEHT mOroAuBCs Ha 3MiHY 10 TEPENTiKy Omneparlii,
nocayr ta ¢ynkuid B Cucremi OmnnaitH-Oank. ToOTo 3MiHM A0 mepemniky omepariif, mociayr Tta
¢bynki B Cucremi OHNaiiH-0aHK BBaKArOThCS MOTOHKEHUMHU KITIEHTOM Ta TaKMMH, 10 TTIOYMHAIOTh
3aCTOCOBYBAaTHCh 110 B3aeMOBigqHOCHH CTOpPiH y BIANOBIAHY JaTy iX BIPOBaKEHHS. TakuM YMHOM
KiieHT BUpakae CBOIO BOJIIO IIO CTOCYETHCS 3MIHU JI0 TIEPENIKY OIepallii, mocayr Ta GyHKIINH B
Cuctemi OmnunaitH-0ank ( icToTHOI ymMoBH JlOroBOpy) NUISIXOM MOBYAHHS. Y LbOMY BHIAJKY
3aCTOCYBaHHS 3MIHEHOTO TEpeNIiKy ornepaliid, mociyr ta ¢yHkiiin B Cucremi OHiIaiiH-0aHK B epion
MIPOJOBKEHHS TOTroBipHUX BinHOCHH KitienTa Ta banky BigOyBaroTbcs (paKTHYHO HMUIIXOM MOBYA3HOT
3TOM CTOPIH.

4.6.4. Bumaratu omatu Kiienrom nocnyr 3a nanumu [IpaBunamu,;

4.6.5.BinmMoBuTH Yy TmpoBeAeHHI omepainii, sKkmo KiieHT He NpoMIIoB HANEKHUM YHHOM
ayTeHTU(DIKaIio;

4.6.6.BinmMoBuTi y mpoBeneHHi omepariid 3a [lotounumu paxynkamu Kiienrta, sikio B mpoieci
KopucTyBaHHS cucteMoro OmnHimaiiH-0aHK cTajno BigoMO npo mopymeHHs KiieHToM YWHHOTO
3aKOHOJIaBCTBa YKpaiHM, HOpMaTUBHUX AOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHp banky;
4.6.7.BcTaHOoBIIIOBATH JIIMITH Ha 3JIIHCHEHHS orepaliil 3a paxynkamu Kiienra 3 Bukopuctanusm 11K B
Cucremi OHnaiiH-0aHK 3 METOIO 3aM00IraHHA IaXpaiiCbKUM OIepallisim;

4.6.8.3abnoxyBatin goctyn a0 Cucremu OHnaiiH-0aHK y pa3i HasBHOCTI OOCTaBHH, IO NAIOTh
migcTaBu BBakatw, Imo orepamii B Cucremi OHnalH-OaHK  31diCHIOIOTBCS He KitieHTom/He
Hepxarenem [1K, Ha cTpok 70 3’sicyBaHHS IIUX OOCTaBUH;

4.6.9.3akputu pocryn Kiienty no Cucremu OnnaiiH-O0aHk y pa3i nmopymeHHs KiieHtom ymoB
[Ipasu;

4.6.10.3akputn poctyn Kimienty no cuctremu OniaifH-0aHK y BMIAJKY, SIKIIO MPOTATOM MEPIOAy
kopuctyBaHHs Cucremoro OninaiiH-6aHk KiieHT 3akpuB Bcl BiIacHi paxyHkH y banky;

4.6.11.3akputu noctyn Kiienty no cucremun OnnaiiH-OaHk, sikiio KimieHt mporsirom 1-ro (omaHOrO)
POKY He 37iticHIOBaB BXia A0 Cuctemu OHnaitH-0aHK;

4.6.12 ITpununutu airo [loroBopy obciayroByBanus [Torounoro paxyHky B cuctemi OHilaifH-0aHK B
OJTHOCTOPOHHBOMY TOPSIIIKY Y BHTIAAKaX, epeadaueHux umu [IpaBunamu.

4.6.13.3nificHIOBaTH JAOTOBIpHE CIIMCaHHS KOIUTIB 3 paxyHKiB KiieHTa, y T.4. paxyHkiB «Hakonumka»
3a mocayru B Cuctemi OHnaitH-0aHK y MOMEHT 3AiiicHeHHs onepaiii B Cuctemi OHnaitH-OaHK.

4.6.14 3nivicaioBatu  MojepHizamnito Cucremu OnHmaiiH-0aHK Ta BIOPOBAKYBAaTH i 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NPU3YNUHATH podoTy Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axo/iB Oe3neku
npu po6oTi B Cucremi OnnaifH-6ank, nepenbadennx 1m.4.10. mux IIpasu;

4.6.16.B Oynp-sikuii Yac 3a BJIACHOIO iHII[IATHBOIO B OJTHOCTOPOHHBOMY MOPSAKY po3zipBatu [lorosip
obciyropyBanHs [loTouHOrO paxyHky B cucremMi OHaiiH-0aHK.

4.7.  KuieHT Ma€ npaso:

4.7.1.Kopuctysarucs Cucremoro OHaitH-0aHK BianoBigHO 10 yMOB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3nivicaroBaTH onepaiii B Cucremi OHIaiH-0aHK BiamoBiaHO 10 BuMor [Ipaswi/ JloroBopy
obciyroByBanHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHOJIABCTBA;

4.7.3. Bumaratu Bix banky Bukonanus ymoB [Ipasun / [lJoroBopy o6cimyropyBanss [ToTognoro
paxyHKy B cuctemi OHnaiH-0aHK.

4.7.4.3miHI0BaTH JIMITH Ha 3[IICHEHHS onepaiiiif 3a paxyHkamu Kiienra B Cucremi OnnaitH-0OaHK,

110 OyJ10 BCTAHOBJIEHO 3TiHO 1. 4.6.7. nux [IpaBui, BianosiaHo 10 ymoB Ily6miunoi
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npomno3utlii/loroBopy o6ciayroByBanHs [loTognoro paxyHky B cuctemi OHIaliH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopucTyBanHs Crucremoro OHIaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cimyroByBanHs IloTodHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DBaHK 3000B‘sI3aHMIA:

4.8.1. Hapmatu Knienty moctyn no cuctemu OHitaifH-OaHK BimmoBigHO 10 YMOB IIpaBun/ JloroBopy
obciyropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru iHimidoBani Kiientom Jlucranmiitni posnopsypkenHs, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucremi OHiaiiH-
0aHK, [HCTpyKLii KOpUCTyBaya Ta YUHHOTO 3aKOHO/1aBCTBA;

4.8.3. 3abesneuyBatu HeposrosiomieHHs iH(opmamii npo Kiienra Ta #ioro omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epedaueHuX YNHHUM 3aKOHOJJaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOciyroByBanHs [loTO4HOTO paxyHKy B CHCTEMi
Omtalin-0aHK;

4.9.2. 3piicaioBaty noctyn A0 Cuctemu OHIaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHHUX
3aco0iB, 1o BianoBigatoTe BumoraMm I[Ipasun/ JoroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMAaTHBHO-TIPaBOBUX akTiB YKpainu Ta ymoB [lpasui//{oroBopy
obciryropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaifH-OaHk 3rimHo m.4.12. nux
[IpaBuir;

4.9.5. 3a0esneuyBatu 30epiraHHs Ta KOH(IACHLIWHICT, MapodiB Ta iHIOI iH(popmanii, HeoOXigHOT
JUISL TOCTYIY Ta 3MiiCHEHHs OaHKIBChKHX omepariii B Cucremi OHnaitH-0aHK, Ta HE PO3rOJIONTyBATH
Taky KoH}iAeHIIiHY iHpOopMaIlito TpeTiM ocodam;

4.9.6. Tlo mipi HaxxopkeHHs [HhopMmamiiiHuX moBiomMiieHs baHKy po 3MiHY YMOB ITUX
ITpaBun/JloroBopy oOciyroByBanHsi IlorouHoro paxyHky B cucteMi OHIaiH-0aHK, BKJIIOYArOUU
Tapudu, HeraiiHo o3HalioMiIIOBaTHCS 3 TakUMH [HQoOpMaIIiHUMH NOBIAOMJIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a eleKTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopMmariiro 1moao
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucrteMi OHaliH-0aHK,
BKJto4arouu Tapudu.

4.9.7. Ha Bumory bauky BimBimatu BimminenHs banky, ne obcmyroByerbes KimieHT, 3 MeTOrO
OHOBJICHHS CBOIX IMeHTH(IKAlIHHUX JaHUX BiAMOBIIHO JO BHMOT 3aKOHOJIABCTBa YKpaiHU 3 MHUTaHb
(h1HaHCOBOTO MOHITOPUHTY. B pa3i HacTaHHs TepMIHY YTOUHEHHS 1JeHTH(IKalUiiHUX JaHUX, ado B
pa3i HesBku KiieHTa ans yTouyHeHHS NOaHMX 1o 3anuTy banky, bank Mae mpaBo NpUNMHUTH
ob6cnyroByBanus Kiienra B Cucrewmi;

4.9.8. orpumyBartuck 3axo/iB Oe3neku npu poboti B Cucremi OHnaifH-6aHK, nepenbauenux m.4.10
nux ITpasui.

4.9.9. 'V pasi 3minu ta/abo BTpatn Homepy mobinbHOro tenedony 3abiokyBaT cBiif OOnikoBuUit
3anuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BijjiieHHs baHky B skomy
oOciyroByetrbest Kimient ans monaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KilieHTOM BuMoOr, BKazaHux B IboMy myHKTi [IpaBun bank He Hece »oaHOI
BIIMMOBITAJILHOCTI 3a HarpasieHHs OJHOPa30BOTO MAapoyi0 BXOAy Ta/abo OIHOPa30BOTO IMApOITIO
omepauii Ha Homep MoOutbHOrO TenedoHy, sSkuik Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpOHU
JTOMOBWJIKCH, 110 Homep MoOibHOTO TenedoHy BBaXKAEThCsl 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH TEPCOHALHUX NaHUX Haaatu A0 banky Ha mpoTs3i 5 (I1'sTr) poGoumnx mHIB
OHOBJICHY 1H(OpMAIliI0 3a TMEePCOHATFHUMHU JaHUMHU Ta BIAMOBIAHI JOKYMEHTH Ha MiATBEPIKECHHS
TaKWX 3MiH.
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4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHs Cucremoro OwnHnaifH-OaHk (3aTeneoOHyBaBIIM IO
banky 3a HOoMepom 0800 30 70 10 Ta mpOMIIOBIIN TOJIOCOBY ayTeHTH(IKAII0) Ta TEPMiHOBO
3BEpHYTHCH 110 BijaiieHHs baHky B skoMy o6ciayroByerbest KiieHT y BUMajKax, sSIKIIO € Mi103pa TOro,
o KoHdineHiiiHi JaHH1 CTaIM BiJOMI TPETiM 0c0o0aM.

4.10. IIpaBuja 6e3nexku B cuctemMi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobotu B Cucremi OmnnaitH-6ank KitieHT 000B’S3KOBOTO  MOBHHEH
JOTPUMYBATUCh HACTYITHUX MIPABUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (ITapons Bxoxy, OxHopa3zoBuil mapois omneparii,
OnHopa3oBuil Maposib BXOAY, JaHi IMOAO OIepaliif, paxyHKIB TOILIO), 110 BUKOPUCTOBYIOTHCS IIPH
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTu KoH(}ineHIiiiHi maHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
InTepner, KpimM caury Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu koH(igeHLIWHI JaHi, [0 BUKOPHCTOBYIOThCS B Cucremi OHinaiiH-O0aHK Ha
o0JaiHaHHI 3a JIOMOMOTOIO SIKOTO 3[iHCHIOEThCST poboTa B Cuctemi OHiaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISIZII Ta MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JIEKTPOHHI JUCTH 3 MPOXAHHIM BUCIATH KOH(iAeHIIHHI aaHi. bank
HIKOJIM HE HaJIcHIIae 3anmuT Ha oTpuManHs y Kimieara Cucremu OnnaiiH-60aHk KoH(iaeHIIHHNX TaHuX
yepe3 EJIeKTPOHHY IMOLITY, HE 3A1MCHIOE PO3CUIIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSAM BHCIIATH
Kondinenniiini mgani, He po3cuiae MporpaMHe 3a0e3leueHHs Ui BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt rotTep Kirienra.

4.10.2. ITpu mino3pi, mo Koudinenmiitai mani Kiienra, mo BukopuctoByroThesi B Cuctemi OHmaitH-
O0aHK crTanu BioMi TpeTiM ocobam, KiieHT 3000B’s13aHUN TUMYAcOBO 3a0J0KYBaTH KOPHCTYBaHHS
Cucremoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BukopuCTOBYBaTH HaJIe’)KHE aHTUBIPYCHE Ta MEpeKeBe IporpaMHe 3a0e3meueHHs s 3aXUCTy
pobouoro micis KirieHTa Ta cBO€4acHO 3/1HICHIOBATH OTO OHOBJIICHHS.

4.10.4. Buxonysaru Buxina i3 Cucremu Ownnaiin-0ank (L0g-0ff) micist 3aBepiueHHst podotu abo mpu
THMYacOBOMY B1JITyY€HHI.

4.10.5. bauk 3BUIBHSACTHCS BiA  BIANOBIZAIBHOCTI 3a 4YacTKOBE a00 MOBHE HEBUKOHAHHS
[IpaBun/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OHnaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku npu poOoti B Cucremi OHnaiiH-OaHK, B TOMY YHCII
3a3HayeHux B IL.11. 4.6.-4.10 ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTol0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHU I0AO0 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATDKHUX CHUCTEM, 1HIIMX BUJIB PO3PaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CIIyrOBYBaHHS, 3 METOI0 BHMKJIIOUEHHS MOXKJIMBOCTI HECAHKIIOHOBAHOT'O JOCTYIY 10 iHdopmaii
KitienTa, a Takox uid 3ano0iraHHsT MOMJIMBOCTI MIPOTUIIPABHUX Ta IIaXpaichbKuX Al 3 OOKy TpeTix
oci0, bank 000B’s3k0BO0 BuMarae Biax KiieHTa npoxokeHHS mpoueaypu AyTeHTHdIKaIi.
Aytentudikanis Kioienra npoBoauThCs KOXHOTO pa3y nepen HaganHsIMm Knienty nocryny no Cucremu
Omnnaiin-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi OHJaliH-0aHK

4.11.1. KieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI onepaiii B Cuctemi OniaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [loTouHoro paxyHky Ha BiacHi Ilotouni
paxyHnku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparuii 3 nmepepaxyBaHHSAM TpooBux komTiB Mik [lotounumu paxyHkamu KiientiB banky B
HaIlOHAJIbHIN BaIIOTI Ta MIXK BIIACHUMHU paxyHkamu KirieHTa B 1HO3eMHiH BaJIIOTI,

- omeparlii 3 nepepaxyBaHHAM TpouioBUX komTiB 3 [loTouHOro paxyHky Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BaJIOTI,

- omepaitii 3a TexHosoriero MoneySend/Visa Direct B HarlioHanbHIl BaJIIOTI;
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- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIa0JIOHOM;

- Teperiisi icTopii pyxXy rporieit 3a paxyakamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJ baHKy, B T.4. iH()opMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHss [lorouHoro paxyHky B cuctemi OnnaitH-0ank / [IpaBui;

- (¢opMyBaHHS BHIIMCOK MPO PyX TpolIoBUX KomTiB 3a [Torounumu paxynkamu 3 Bugayero [1K;

- (opMyBaHHS PEKBI3UTIB 3a BlIacHUMHU [10TOUHMMM paxyHKaM;

- aKTHBYBaTH nocnyry «Hakonmikay;

- mnoxaTtu AHKeTy-3asBy/3aaBy 1po odopmieHHs/epeodopmiieHHs [InaTikHOT KapTKu;

- mojaTH 3asBy IpO CIipHY TPAH3aKIiIo;

- 3a010KyBaTH BiacHy IlmaTikHy KapTKy;

- 3minutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;

- 3miHoBaty CriemiaibHi BUTPATHI JIIMITH;

- TIpUB’S3aTH JEKUIbKA IJIATDKHUX KapTOK, 110 €MITOBaHI B paMKax pi3HUX OaHKIBCHKHX NMPOJYKTIiB
JI0 OJTHOTO HOMepa MoOiIpHOTO Tenedony. Ilepekasu B cucremi OHialiH-0aHK MDK KapTKamH, IO
MIPUB S3aH1 IO OJTHOTO HOMEpPY MOOUIBHOTO Tenedony, i Tapudikalii BBaXKalOThCS MEepeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;

4.11.2. Omeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinanaeTscst 3 1BOX
YaCTHUH:

-omeparlisi CliucaHHs — [ TpaH3aKWis crrcaHHs komrTiB 3 [lorounoro paxynka 3 Bugauero 11K
-oneparlis 3apaxyBaHHs — 11€ TpaH3aKLlis 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok 3 Buaagero [1K.
Jiis yeminrHOTO iHINifOBaHHS mepekasy komTiB Jlepxkaremo 1K HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a takox HeoOXximHo BBectu Homep IIK inimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xoa. CkopucTaTucsi JaHUM CEpBICOM MOXJIHMBO uepe3 cMmapTdoH Ta OHyaifH-OaHK.
Skmo TIK Hepxarens TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KowITiB uepe3 cmapTdon / OHnaiiH-0aHK, TO JOJATKOBO HEOOXiMHO Oy/e MiATBEPIUTH BUKOPUCTAHHS
[IK inimiaTopa nepekasy, IUIIXOM BBEIEHHS Secure-Koay, 1o Oyae BianpasieHuit bankoM y Burisai
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBaua OyayTh OOCTYIHI OTPUMYBAdy st
BUKOPUCTaHHS IMICJIA YCIIIIHOTO 3aBEpUICHHs Iepekasy, Mpo IO iHiliaTopa MNOBIIOMISETbCA Y
Cucremi Ownnaitn-0ank. fxmo I1K inimiatropa IMK minkiarouena mo mocinyru SMS-info, iniriarop
nepeKasy J101aTKOBO MOBIIOMIISIETBCS PO MepeKa3 HUIIXOM iHPOpMaLiiHOro MOB1IOMIICHHS.

4.11.3. Kowmicii 3a migxkimoueHHs, 0OCIyroByBaHHS i NMpoBeAeHHs omnepaniii y Cucremi Onnaiin-
6aHk BU3HavaroThes Tapudamu banky;

4.11.4. Tlopanox crjaTH KOMICIM 3a MIJKIIOYEHHS, OOCIYroBYBaHHS 1 NMPOBEACHHS oOmepauii y
Cuctemi OnnaiiH- 6aHk BU3HauaeTbes 1.4.12. I1paBui.

4.11.5. Iomo xoxxHOi OKpeMoOT 1HIIIHOBaHOI BiIMOBIIHO 110 11i€i [1yOniuHOoT mpomno3uilii 6aHKIBChKOT
omepariii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK HAa MOMEHT IHILIFOBaHHS
BIMOBIIHOI OaHKIBCHKOI oOmeparlii, SKII0 1HIIE OE3MOCepeHbO HE BU3HAYEHO TAKOI PEIaKINEr0
[Ty6niyHOi mpono3uii.

[nimiroBanna Kiientom Oynp-skoi mepenbadenoi JloroBopom o6cmyroByBaHHs [ToTouHOro paxyHky
B cuctemi OHnaiiH-OaHk OaHKIBCHKOi omepaiii BBaXKAEThCsl 3AIHCHEHHUM 3a HACTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pidicHenHs ycmimHoi ayTeHTrdikanii Kiienrta s noctyny no Cucremu;

- Buznauenns Kiientom BinmoBigHO A0 JloroBopy Bcix mHapaMeTpiB BiANOBIIHOI OaHKIBCHKOI
orepartii;

- IliaTBep/keHHs BIAMOBIAHOI omepalii 3a JOMOMOToK ILOWHO oTpuMaHoro OaHOPAa30BOrO
MapoJIto orepartii.

4.11.6. baHk Mae mpaBo He BUKOHATH iHiIiHoBany KilieHTOM omepalliro 3a HaCTaHHs Oyab-sIKOI i3
3a3HAYEHUX HUKYE YMOB:

- HenocratHocTi Ha paxyHKy/paxyHkax KiieHTa KomTiB ass 311 CHEHHS BIANOBIIHOI omepailii abo
OILIaTH KOMICIT]

- Hesmiiichennss Kmientom ommarm  goctymy 1o Cucremu OHnaiiH-0aHK, SKIIO — Taka
ormara mnependadena Tapudamuy;
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- HasBHocTi ijo3pu Ha BYMHEHHS MAXPANCHKUX [TiH;
- HasaBHocTi mpo6sieM TeXHIYHOTO XapakTepy.

4.12. BapricTh NOCJIYru Ta NOPSIA0K PO3PaXyHKIB

4.12.1. bank Hanae KiieHTy miaTHI HOCIYTH BIAMOBIAHO JO MEPETiKy Ta Ha YMOBaxX BHU3HAUYEHUX
[TpaBunamu//IloroBopom oocimyropyBanHs [loTounoro paxynky B cuctemi OHTaifH-0OaHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMIcii, 110 mependayueHi
ymoBamu [lIpaBwi//loroBopy oOcayroByBanHs IloTounoro paxyHky B cuctemi OHaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yknanenasam JloroBopy obGciyroByBanHs [loTouHoro paxyHky B cuctemi OHnaiH-OaHK (Y
ckinani [loroBopy Ha KBO a6o oxpemoro JloroBopy) nursxom npuiiHsTTa IlyOmiunoi mporo3uimii
KiieHTt miarBeppkye, 1mo o3HaioMieHui 3 girounmu Tapudamu banky.

4.12.4. Tlpu 3naiificHeHHi OaHKIBCHKMX omepaniid 3a ponomororo Cucremu OmninaiiH-Oank KitieHt
MIITBEP/UKYE, MO O3HAMOMIICHHH 3 mitounMu Tapudamu Ha MOMEHT 3IHCHEHHS TaKMX OIepallid, i
MOTO/KYETHCS Ha 3/IIHCHEHHsI OaHKIBCHKHX OIEepalliil BiAmoBiaHo 10 ux Tapudis.

4.13. JlimiTu Ha 3ailicHeHHs1 onepaniii B cuctemi OnitaiiH-0aHK
4.13.1. Jlimitu Ha 3aiiicHeHHs oneparii B Cuctemi OHmaifH-0aHK:

413.1.1.

Maxkc. cyma 1 | 3aransuit nivit Ha no0y* | 3aranpHuM JIIMIT Ha Micsaib**

Tum oneparii (omHied) . .
oreparii CyMa, TpPH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKaMu ) ) 15 i 150
omguoro Kmenra
Omneparii Mk paxyHKamH, 110
Biakputi B [IAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepaitii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Onepariii 3riJiHO MA0IOHIB
(nonoBHEHHS MOOLTLHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*Jlimim na 006y — cyma ma xinekicms onepayiti, 30itcuena ¢ 00:00 0o 24.:00 nomounozo ous
*EJlimim nHa micayb — cyma ma Kinbkicms onepayitl, 30iticHeHa 3a 00UH KaNeHOApHULl Micayb

4.13.2.

Makc. cyma 1 | 3arasnbhwuii niMiT Ha 700y* 3aranpHwuii TiMiT Ha 30 116

Tun oneparrii (omHier) . L
orepaii CyMma, TpH. |KUIBKICTB, IIT.| CyMa, TPH. | KUIBKICTB, IIT.
Omnepariii 32 TEXHOJIOTIEO
MoneySend/Visa Direct*** 29 999,00 10 250 000,00 100

*Jlimim Ha 000y — cyma ma Kinvkicms onepayiti, 30itichena ¢ 00:00 0o 24:00 nomouro2o OHs
***¥3mina nimimie He nepeodauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcuoi
Kapmku iHwo20 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 001IK08020 3anucy 00 cucmemu
OHnatin-6ank, mMoxcymo Oymu 3acmoco8aHi emMimeHmcobKi AiMimu, wo GIOPI3HAIOMbCA IO NiMImi
banky, scmarnosnenux ona danoco muny onepayiii 6 cucmemi Onnavin-oanx I[IAT « BAHK BOCTOK».
4.13.2.KimieHT Mae TpaBO 3MIHUTH JIMITH Ha 3JIHCHEHHS orepamiii B cucremi OHaitH
Oank,BcTtaHoBieHl m. 4.13.1., skmo Taka 3MiHa nependaveHa umu [IpaBunamu. s 3MiHM JiMITY
KiienTy HeoOx11HO 3BepHYTHCS 10 BiAIIeHHS baHky Ta HagaTu BIANOBIIHY 3a8BYy a00 CKOpHUCTATHUCA
nociayroro 4ar-6ota 3a ymoBH akuenty Kiientom IlyGmiynoi mpono3unii banky Ha nucranumiiine
ob6cmyroByBanHs [loTtounoro paxynky (IloTouHMX paxyHKIB) 3 BHUJAYEIO €JIEKTPOHHOTO IUIATIKHOTO
3aco0y 3a gomomororo Cucremu OmnnaiiH-OaHK, peectpauii KiieHTa sik KopucTyBaua B cHCTEMi
OmnnaiiH-6aak 11 Gi3nyHux ocid 3 BukopuctanHsaM Kiientom npocroro enektponHoro mianucy (EIT)
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Ui 371cHeHHs enekTpoHHoi B3aemonii  Kiienta 3 Buxopucranusm mnpocroro EIl BuximoyHo 3
bankom 1 3 BUKOpUCTaHHSIM TEXHOJIOTIi, BU3Ha4YeHOi baHkoMm, 3a momomororo cuctemu OHTaiH-0aHK
mig gac mianucanHs npoctuMm EIT Kmientom nokymenriB, mepenbaduenux llpaBuimamu HalaHHS
0aHKIBCHKHMX MPOYKTIB Ta mociyr ¢izuaaum ocodam B [TAT «BAHK BOCTOKW.

4.13.3. Ctpok, Ha sxuii KiieHT Mae mpaBo 3MIHHMTH JIIMIT 3a IEBHUM THUIIOM OIepalii: roguHa, 100a,
THXKIEHb, MiCSLIb.

4.14. IliznucaHHA eJEKTPOHHUX [JOKYMEHTIB NMPOCTHM €JeKTPOHHUM MiANMCOM B CHCTeMi
Omnuiaiin-0ank
4.14.1 Knientn banky, siki € 0JTHOYaCHO:

-oco0amu , 10 MAKOTh MOBHY J1€3J]aTHICTh 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIJIKpHJIM paxyHOK B pamkax [IpaBwi HajaHHs OaHKIBCBKUX MPOIYKTIB Ta MOCAYr (Hi3UYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmkenux Ilporokomnom IlpaBninas ITAT «BAHK
BOCTOK;

-HE BHUKOPUCTOBYIOTH BIIKPHUTHI/-1 B pamkax [IpaBui paxyHOK/paxyHKH Ui MPOBEICHHS
orepariid, MOB'I3aHMX i3 3MIMCHEHHSM IIiJIPUEMHHUIBKOI MisSUIbHOCTI/ MPOBAKEHHSAM  HE3AJIEKHOI
npodeciiftHoT NisITBHOCTI,

-IIFOTH 0COOMCTO

MarOTh MOKJIMBICTH MIAMUCYBAaTH €IEKTPOHHI JOKYMEHTH MPOCTHM E€JIEKTPOHHHUM IMiIIMHCOM B
cuctemi OHnaitH-0aHK.

Hapanns Kumienty poctyny no Cucremu OnHimailH-0aHK Yy pPEXHMi 3aCTOCYBaHHS
[Ipocroro EIl 3nilicHioeThess bankoM 3a ymoBu HasBHOCTi y KiieHTa BigkpuToro xoua 0 0OJHOTO
[Torounoro paxyHky 3 BukopuctanHsM IIK ta omnatu xomiciii 3rizno Tapudis.

B xoni peamizamii moroBipHux BigHocuH banky Ta KiieHrtiB-¢izuuHux oci® 1m0
crocyetbes akuenty Koienrom IlyGmiuHOi mpomosmiii Ha yKJIagaHHS JOTOBOPY OaHKIBCHKOTO
paxyHnky/Bkinany (6e3 BukopuctanHs I[IK) Tta IlyOmiunoi mpomo3uiii Ha yKJIaJaHHS JOTOBOPY IPO
HAQ/IaHHS y TUMYacOBE KOPHUCTYBAaHHS 1HAMBIIyaJbHOTO ceiipa HE BHKOPUCTOBYIOTHCS E€IEKTPOHHI
JOKYMEHTHU 3 BUKOPUCTAHHSAM IPOCTOTrO €JIEKTPOHHOTO MiJIMHUCY.

4.14.2. Kiient, sxkuii Oakae MiONUCYBaTH  €JNEKTPOHHI JOKYMEHTH NPOCTUM  EJIEKTPOHHUM
nianucoM, akuentye [lyOmiuny mpomno3unito banky Ha  00OCIIyroByBaHHSI MOTOYHOTO PaxyHKY B
cucremi OHnaitH-0aHK.

4.14.3. Knient BukopuctoBye mnpoctuil enextponHuil mianuc (EIT) ans 3aificHeHHS eneKTpoOHHOT
B3aemonii Kiienta 3 BukopucranHaMm mnpocroro EIl BukmiouHo 3 baHkoM 1 3  BUKOpHUCTaHHS
TeXHoJIOT1i, BU3HaYeHoi bankom, 3a nomomoror cucremMd OHialH-0aHK MiJ 4Yac MiANHCAHHS
npoctuM EIl Knientom noxkymenris, nependoavenux IlpaBunamu HagaHHS OaHKIBCBKMX IPOIYKTIB
ta nociyr ¢izuuauM ocobam B [TIAT «bBAHK BOCTOK»: 3asB-JlorosopiB npo axuent ITy6miyHoi
nporno3unii banky, AHkeT-3asB, IHIIUX JOKYMEHTIB, III0 BCTAHOBIIIOKOTh/PETYIIOI0Th PAaBOBITHOCHHU
CropiH B pamkax BuleHa3BaHuX [IpaBui 3 norpuManHsaM CTOpOHaAMHM BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, HopMaTuBHUX akTiB HarioHansHOro 6aHKy YKpaiHu.

JIOKyMeHTH,IM1UcaHi baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY, MalOTh MOBIJOMJIEHHS
«JlokyMeHT mignucaHo eJeKTpoHHUM miamucom». [lns mepeBipku mignucy I[IpeacraBHuka banky
MO>KJIMBO CKOpPHUCTaTHUCs OHIalH cepBicoM mnepeBipku EII JlepskaBHoro mignpuemctsa "HamioHanmbHi
iHpopMmarriiiHi cuctemu" 3 mocwiansM https://ca.informjust.ua/verify .

4.14.4. JIna BUpINIEHHS NOTOYHMX  IHTaHb, MI0 MOXYTh BHHHUKHYTH Yy TIpOLIECI BHUKOHAHHS
BiamoBigHoro JloroBopy, bank Hamae koncymnbTalii Kioienty B TeneoHHOMY PEXHUMI 32 TEJI. HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporieci BukoHanHs JloroBopy bank ta KimieHT BiAMOBIAHO 10 3aKOHOTABCTBA

-3/1IHCHIOIOTH 3aX0/IH, SIKI 3a0€3MeuyIoTh 3aXucT iHpopMaii, mo nepenaersest / [Ipoctoro EIT
Kimienra;

-rapaHTyIOTh 00pPOOKY Ta BUKOpPUCTaHHS iH(popMallii, 110 MepelaeTbes, 3 JOTPUMAHHIM BUMOT
3aKOHOJIaBCTBA MO0 3aXHUCTY 1H(hOpMAaITii.

4.14.6. Ilpu BukopucranHi Cucremu OHJalH-0aHK 3aCTOCOBYIOTHCS — €JIEKTPOHHI JOKYMEHTH 3
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naknaaenum [Ipoctum EIT Kimienra.
4.14.6.1.JTokymeHT B enekTpoHHiN ¢Gopmi 3 HakimaneHHsM [Ipocroro EIl KnienTa npupiBHIOETHCS 10
JOKYMEHTY Ha IarepoBOMY HOCII, akuii mianucaHo KiientoM BiIacHoOpyY;
4.14.6.2. 32 npomomoroto Cucremu OnnaiiH-0ank KiieHT mae mpaBo mojaBatu banky enexkTpoHHI
JOKYMEHTH, II0 BUKOPHUCTOBYIOTHCS B OaHKIBCHKiM [isUTbHOCTI. BHOM Ta MOpsSIOK 3acTOCYBaHHS
€JIEKTPOHHUX JOKYMEHTIB BU3HAYalOThCS YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta HOPMATUBHUMHU
aktamu HarionaneHoro 6anky Ykpainu;
4.14.6.3.ENeKTpOHHUM JTOKYMEHT BBAXKAEThCS HAJICKHUM YHUHOM  OQOpMIICHHH 3a yYMOBH HOTO
BIJNIOBITHOCTI YMHHOMY 3aKOHOZABCTBY YKpaiHH, a TakoX BimmoBimHUM JloroBopam, 110
ykianaotbes bankom ta Kiientom B pamkax I[pasu;
4.14.6.4.Bci enexkTpoHHI TOKyMeHTH, HampasiieHi KiieHToM Ta oTpumani baHkoM, 3 HakJIaAeHHSM
npoctoro EIl, € aiicHUMH, TOTO)XHUMH Ta IUTICHUMH JIOKYMEHTaMH, 1HII[IATOPOM CTBOPCHHSI SKUX €
Knient Tta € migcraBoro i 3AiHCHEHHS IOpUAMYHO 3HAYYIIUX Jiil baHky;
4.14.6.5.10punnuyno 3Hauyni naii banky, 3aidCHeHI Ha TiJCTaBi/HA BUKOHAHHS EJIEKTPOHHUX
nokymeHtiB 3 HakianeHHsMm Ilpoctum  EIl KiienTta, MaroTh [OpUAMYHI HACHIAKH, aHAJIOTIUHI
HaCNiJIKaM, [0 BUKOHaHI baHkoM Ha miAcTaBi AOKyMeHTIB, 1m0 HaaaHi Kiientom banky Ha
narepoBoMy Hocii Ta mianucanux KitieHTOM BiIacHOpYY; BOHHM HE MOXYTh OyTH OCKapKeHi Ha Tii
MiJCTaBi, O i Jii HEe MiATBEPIKYIOTHCS TOKYMEHTaMH, BUTOTOBJICHUMHU Ha MarepoBOMY HOCIT;
4.14.6.6.Ilepen naknanenusm Ilpocroro EIl Ha enexrponnuit mokymeHT KitieHT Mae o3HalloMUTHCA 3
JOKYMEHTOM Ta OyTH 3rOJHUM 3 MOro 3MicTOM B MOBHOMY o00cs3i. KiieHT He Mae mpaBa
npe’ IBISATH MPETeH3ii M0/I0 3MICTy €JIEKTPOHHOTO JOoKyMeHTa 3 HakinaaeHHsM [Ipoctoro EIT micms
foro mianucanHs/HaknaneHHs IIpoctoro EIl Ta HampaBineHHAM baHKy Ui BUKOHAaHHS, OCKIJIBKH
HakianeHsas [Ipocroro EIl Ha enexkTpoHHHMI MOKyMEHT 3acBimuye, mo KiieHT o3HalioMHBCS 3 ycim
TEKCTOM JIOKyMEHTa, IOBHICTIO 3pO3yMiB MOro 3MiCT, HE Ma€ 3alepedyeHb 10 TEKCTy JOKYMEHTa i
CBIZIOMO 3aCTOCYBaB CBiil MiIHC y KOHTEKCTi, Mepen0adyeHoMy JOKYMEHTOM (ITOTOJUB, 3aCBiI4YMB,
ITiJIMKCaB, TOIIIO) ;
4.14.6.7.0TpuMaBIIN CIIEKTPOHHHUNA JOKYMEHT, baHK 3[IIHCHIOE MEepEeBipKy MITICHOCTI SIEKTPOHHOTO
JIOKYMEHTa Ta Horo nmpuHaiexHicTe KiieHTy.
4.14.6.8.EnekTpoHHUil  JOKyMEHT BBakaeTbcs minnmucanuM [Ipoctum EIl  Ta cmpamxkaiM (11O
BUXOAUTH Bi KilieHTa) mpu 0AHOYaCHOMY JOTPUMAaHHI HAaCTYMHHMX YMOB:

a) eJIEKTPOHHUHN JOKYMEHT OTpUMaHO baHkoM;

0) enekTpoHHMI JOoKyMeHT MicTuTh [Ipoctuit EIT KiienTa;

B) 3a pe3yJbTaTaMu TiepeBIpkH baHKOM MIATBEPIIKYETHCS, IO EJIEKTPOHHUU JOKYMEHT 3
HakiageHuM npoctuM EIT Knienra nificHo Hanexxuts KimieHTy.
4.14.6.9.EnexktponHi nokymeHTH Oe3 HakmaaeHHs girodoro IIpocroro EIl Kiienta He MaioTh
IOPUINYHOT CUJIH, BaHKOM He po3risAaoThes 1 He IpUHMarOThCS.

VY pa3i odpopmienHss KiieHTOM eNeKTpOHHUX [OKYMEHTIB 3 MOPYLIEHHSM BUMOT YHHHOTO
3aKOHOJIaBCTBA, B TOMY YHCJIi HOPMAaTUBHO-IIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
npaBo NoBepHyTH X KiieHTy 0e3 BUKOHAHHS.

4.14.7. Buxopuctranus Kiientrom Cuctemu OHaiiH-0aHK HE BHUKIIIOYAE MOKIHMBE OOpOOJIECHHS
bankom moxymenTiB KiienTa Ha mamepoBUX HOCIAX. Y BUMNAAKY HaAXOHKEHHS MO0 baHKy MEKITbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOIO 3MICTY 32 OJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJIHOYaCHOTO
HaJXOKeHHS 0 baHKy NeKUIbKOX JOKYMEHTIB 1IEHTHYHOTO 3MICTY Yy ManepoBii Ta/abo eneKTpoHHIN
¢dopmi, bank npuitmMae KOKHUI OKpEeMUIl JOKYMEHT /10 BUKOHaHHA a00 BiIMOBIsi€ y BUKOHaHHI. [Ipu
1IbOMY, BIANOBIJANbHICTh 32 OJTHOYACHE HaJaHHS TOKYMEHTIB (y T.4. pO3paXxyHKOBHX) y MamepoBii
Ta/abo enekTpoHHii Gpopmi Hece KitieHT.

4.14.8. Buxopuctanas Cucremu OHjaiiH-OaHk  BuMarae HasBHocTi y KirieHTa He0OXigHOTO
obmagHanHsa. Jloctynm g0 Mepexi IHTepHEeT, a TakoXX 1O TEXHIYHHX 3aco0iB Ta MPOTPamMHOrO
3a0e3nedyeHHs, MO € HeoOXiTHUMHU I 371dcHeHHs noctymy a0 Cuctemu OHnaiiH-0aHK, HE €
npeameroM 1ux [IpaBui i 3a6e3neuyerhest KimieHToM camMocTiiiHO 1 3a #oro BiacHuit paxyHok. KmieHT
Mae 3a6e3neuntu Ha cBoeMy [IK, 3 sxoro 3ailicHIO€TbCA BX1J Ta mojaibina podora B OHilaliH-0aHKY,
BCTaHOBJICHHS JIILIEH31HHOTO aHTUBIPYCHOT'O MTPOrPaAaMHOT0 3a0€3MeUECHHSI.
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4.14.9. baHK 3BUIBHSAETHCS BiJ] BIAMOBIIATHHOCTI y pasi:

- He3amoBLIbHOTO AocTyny KimieHTa 1o Mepexi [HTepHeT Ta iHIIMX KaHaJliB 3B'S3KY;

- HEHAJISKHOTO (PYHKIIOHYBaHHS MPOrPAMHOTO 3a0€3MeYEHHs, 1110 3aCTOCOBYETHCS AJsl poOOTH
13 Cucremoro OHiaiiH-0aHK, ajie HaJaHoro He bankowM;

- HEHAJICKHOTO aHTUBIPYCHOTO a00 MEpEXKEeBOro 3aXucTy pododoro micus Kiienra;

- HecnpaBHOCTI Ta nedexTiB O6naananHs KiieHTa 4u HOro HEMpaBUILHOTO BUKOPHUCTAHHS;

- pukopuctanHs Kiientom Cucremn OnnaiiH-0aHK 3 TOPYIIEHHSM TNPaBWIJI, BCTaHOBJICHUX
[IpaBunamu;

- mopymiensst [IpaBun Ta/a6o BignmosigHoro JloroBopy 3 60oky KitieHTa MuisixoM HaBMUCHUX i,
He0an0CTI Ta 0e3MisIBHOCTI;

- TIOMUJIKOBOTO 3apaxyBaHHs (CITMCaHHS) KOIMITIB Ha (3) paxyHKH (-iB), sIK€ BiOyJIOCh 3 BHUHU
Knienra;

- BIJICYTHOCTI €JIEKTPOCHEPTii, IPUIUHEHHS HaJaHHS [TOCIYT BHACHIIOK CTUXIMHOTO JIMXa;

- 30uTKiB KitieHTa, MOB'I3aHMX 13 HEHAJIC)KHUM BUKOpUCTaHHIM Cuctemu OHIaliH-0aHK;

- HEJIOCTOBIpHOCTI iH(opMaIlii B TOKyMEHTaX, HagaHux KitieHToM;
3MIACHEHHS JOCTYIy Ta/abo 1HIIIIOBaHHA MOCIYT, nepeadadeHux uumu [IpaBunamu, TpetiMu
ocobamu, y pa3i oTpuMaHHs TpeTiMu ocobamu iH(popMmariii mpo HoMep MOOLTBHOTO TeledoHy (JI0oTiHY),
[apoJIt0 BXOAY /OTHOPA30BOI0 MapoJIt0 BXOAY B Oylb-SKUil cr1oci0, 30KpeMa ajie HEBUKIIOUHO Yepe3
Oe3mocepeHe 3 HEOOEPEKHOCTI UM 3 CB1IOMOTO TOBioMIIeHH KilieHTOM 3a3Ha4eHO1 B IIbOMY ITYHKTI
koH(ineHiitHOT iHopmalii TpeTiM ocobam, madopy TPeTiMU 0coOaMH MAPOIIt0 BXOAY, TOIIIO;

- MPOTU3AaKOHHHUX JIii TPETiX 0ci0, IM0/10 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iHpOpMalii OTpuMaHol
3 OyAb-SKOro JuKepena, 11 HeCaHKI[IOHOBaHUX onepalliil 3 Cucremoro OHiaiiH-0aHK;

- 36uTkiB KitieHTa, MoB’s13aHUX 3 HEHAIGKHUM BUKOpUCTaHHAM Cucremu OHaiiH-0aHK;

- 3MIHM 3aKOHOJIABCTBA YW NMPUIHATTA HOBUX 3aKOHIB, IHIIMX HOPMAaTHBHO-IIPABOBUX AaKTIB, SIKI
3MIHIOIOTb ~ YM  TPUIHWHSIOTH  NPABOBITHOCHHH, IO  PEeryNIOIThCS  BIANOBIAHUM
Jlorosopom/IIpaBuitamu.
4.14.10.KumieHT, 3MIHCHIOIOYN TiAMUCAHHSA eJIeKTPOHHUX JoKyMeHTiB IIpoctum EII Ta ix HanpaBieHHs
no banky 3acobamum  Cucremum OmnnailH-OaHk, mnpuiiMae Ha ce0e BCl PHU3UKH, MOB’sA3aHI 3
HECaHKILI0HOBAHUM JIOCTYIIOM TpeTiX 0cib 10 3aco6iB Cucremu OnHiaiiH-O0aHK.

KrnienT Hece BiAMOBiJaNbHICTH 3a 3MICT YCiX JokyMeHTiB Cucremu OHnailH-0aHK, CTBOpPEHUX
Kiientom 3acobamu Cuctemu Ta nepeaanux a0 banky micns Haknaaenss [Ipocroro EIL

HokymenTu, HanaHi Kiientom banky 13 Haknagennsm npoctoro EIN, npuiimarorbes bankoM sk Taxi,
1o miamucani ocooucro Kiierrom.

4.14.11 KnieHT Hece BIAMOBINATBHICT 32 €NEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, 10 MiANHUcaHi
ocobucro Kiienrom.

Axuentytoun IlyGmiuyny nponosuuito banky Ha 00CIyroByBaHHS NMOTOYHOTO PaxyHKY B CHUCTEMI
Omnnaiin-6ank, KiieHT miaTBep/pKye Ta rapaHTye, 1o Bci onepauii 3 BukopuctanHsam [Ipocroro EIT
3MIACHIOIOThCS/3/ilicHIOBaTUMYThCs  KitieHToM ocobucto. KimieHT Takok MiATBEpIKYE Ta TapaHTYE,
mo He Oyae Matu a0 baHky mnpereHsid, MOB’A3aHUX 13 HAJAHHAM EJIEKTPOHHUX JOKYMEHTIB,
NPOBECHHAM onepaliil mo paxyHky/paxyHkax KiieHta (B ToMy uucii mHpeTeH3ili MaifHOBOTO
XapakTepy) y BHIMAJAKYy, SKIIO 10 HOMEpY MOOiUTBHOTO TeiedoHy (JIOTiHY), Mapoiii0 BXOIY
/OIHOPA30BOrO Mapojdi0 BXOAy Ta oOnagHaHHA KilieHTa oTpuManu JTOCTyNn CTOPOHHI ocoOu. Y
BHIAJIKY, SIKIIO O MOOUTBHOTO Tene(oHy (JOTiHY), TApOJI0 BXOAY /OJHOPA30BOTO TAPOJII0 BXOAY Ta
obmagHanHsa KiieHTa oTpuManu J0CTynm TpeTi ocoOu, 30MTKH, 3amoiisHi onHiil 13 CTOopiH HUX
[IpaBui,a TakoX JOTOBOpIB, yKiajgeHnx Mk bankom Ta KirieHTOM B pamMkax Ta Ha BHKOHAaHHS
IIpaBun, abo TperiM ocobaMm B pe3ynabTaTi HajaHUX Bif iMeHI KilieHTa MOKYMEHTIB, 3 HaKIaJeHUM
[Ipoctum EIl Kiienrta/omepariii, 3miiiCHEHOI Ha MiACTaBi JOKyMEHTa, IO MICTUTh HaKJIaJACHUI
ITpoctuii EIIl Kiienta ocob6amu, 110 OTpUMaid JAOCTYI 10 HOMEpPY MOOUIbHOrO TenedoHy (JIOTiHy),
MapoJI0 BXO1y /0OTHOPA30BOTO MAPOJII0 BX0ay Ta obnamHanHs KimieHTa, mamsraroTh BiIIIKOTYBaHHIO
3a paxyHok KiienTa.

3a mopyuieHHsI cBOiX 3000B‘si3aHb 3T1ITHO BHILEHaBeACHUX yMOB [IpaBmi Ta 10roBOpY/AOroBOPIB,
ykiageHoro/ykinanenux B pamkax IlpaBun, Koient npotsrom 10 (ecatu) OaHKIBCBKUX [HIB
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BiIIK0o10BY€e baHKy 30MTKH, HAHECEHI TAKMM HEBUKOHAHHSIM.

4.15. Crpoxk aii 10roBopy 00CJIyrOByBaHHsI NOTOYHOI0 paxyHKy B cucreMi OHiaiiH-0aHK Ta
MOPSA0K HOro po3ipBaHHs

4.15.1. [loroBip oOCiyroByBaHHsI IOTOYHOTO paxyHKY B cuctemi OnnaifH-0ank (y ckiazgi JloroBopy
KBO ab6o JloroBopy 3a OKpeMOIO MOCIYTOI/IPOTYKTOM) BBAKAETHCS YKIIaJIGHUM MDK baHkom Ta
Knieatom 3 wmomenty akuenty IlyOmiunoi mnponos3unii banky Ha ykmagenns JloroBopy
obcnyroByBanHs [lorouHoro paxyHky B cucteMi OHnaiH-OaHK i (i3udHUX OCI0 B MOPSIKY,
BU3HaYeHOMY IuMu [IpaBunamu.

4.15.2. Ctpok nii JloroBopy 00CIyroByBaHHS IMOTOYHOI'O PaxyHKY B cucteMi OHaiiH-OaHK CKiamae
OJIVH PIK 3 AaTH HOTO YKJIaJICHHS.

4.15.3. JloroBip BBa)Xa€TbCs MOJOBKEHUN Ha TOH K€ TEpPMiH, SKIIO >koaHa i3 CTopiH HEe Hamana
BIJINIOBITHE TMOBiOMIIEHHS Tpo posipBanHs JloroBopy 3a 30 (TpuausATh) KaJeHOApHUX JAHIB 0
3aKiHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4. Y Bunanky, mo nependauenuii n. 4.6.16. mux Ilpasui, Jloroip 0OCcayroByBaHHs HOTOYHOTO
paxyHKy B cucteMi OHilaliH-0aHK BBa)Ka€TbCS PO3IPBAHMM 3 MOMEHTY HAIpaBJICHHS MHCbMOBOIO
noBiomJieHHs Ha anpecy Kitienra, 3a3naueny B 3asBi-/loroBopi/AHKeTi-3asB1 po 3MiHY JaHHX.
4.15.5. Y Bunanky po3ipaHHs J[oroBopy oOCIIyroByBaHHS IOTOYHOI'O paxyHKy B cuctemi OHiaiiH-
O0ank 3a iHimiatmBoro Kirienrta 3rigHo 1m.4.7.6., JloroBip 0OCIyroByBaHHS IOTOYHOTO PaxyHKY B
cuctemi OHNaltH-0aHK BBaXA€ThCA PO3IPBAHUM 3 MOMEHTY OJIaHHS BiJIMOBIAHOI 3as1BU 0 BiJUIIIEHHS
banky.

4.15.6. Y pasi BimMoBM baHKy Bin HajaHHA TOCIHYrd Yy 3B‘s3Ky 3 mopymieHHs Kiientom ymoB
BignoBigHOro JloroBopy/ po3ipBaHHSAM/IPUIUHEHHSAM il Takoro JloroBopy 3 Iii€i mpuumHHU 3a
iHiiaTuBOKO baHky rpomioBi komTy, mo Oynu crutadeHi KiieHTom 3a 0OCIyroByBaHHS MOTOYHOTO
paxyHKy B cuctemi OnnaiiniH-6ank, KiieHTy He oBepTaroThes.
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PO31J1 5. IOT'OBIPHE CIIMCAHHA

5.1. VxnaganusM BiamoimHoro [loroBopy cropoHu momoBwimcs, mo Kiient pgopydae banky Ha
mingctasi cr. 1071 HusineHoro Kogekcy 3ailicHIOBaTH JOTOBIpHE CIMCAHHS I'POIIOBUX KOIITIB 3 yCiX
paxyHnkiB Kiienra, y T.4. 3 Paxynky «Hakormnkay, Binkputux y [IAT «bAHK BOCTOK», M. JIainpo,
kox €APTIOY 26237202 nns ormnatu 3a00proBaHocTi 1o Oyab-skomy JloroBopy, o yKIaJeHUH Mix
KiientoM Ta bankowM, y T.4. 1o 1oroBopax mpo HajaHHS (piHAHCOBUX YM 1HIIMX MOciayr banky Ta/abo
y JOTrOoBOpax MOPYKH/3aCTaBW/IMOTEKH, yKiaaaeHux Mk Kmienrom ta bankom. JloroBipHe crmcaHHs
rpomIoBUX KOMTIB 3 paxyHKiB KiieHta y banky BimmoBimHO 10 11boro myHKTY JloroBopy/IlpaBun
3MIIACHIOETHCS y CTPOKH, 00Cs31 Ta HA YMOBaX, BU3HAYCHHUX y JIOTOBOPAX MpO HaJaHHA (PiHAHCOBUX YU
iHmuX mocayr baHky Ta/abo y J0roBOopax MOPYKH/3acTaBU/IMOTEKH, YKiIaaeHux MK KiieHTom Ta
bankom. B pa3i HegocTatHOCTI a00 BiZICYTHOCTI TPOLIOBUX KOINTIB Yy BalIOTI 3a0oproBanocti, KimieHT
nopydae baHky 3a1iCHUTH CIIMCaHHS CyM Y IIOBEPHEHHS 3a00pProBaHOCTI 3a Oylb-KUM YKJIQJ€HUM
JIoroBopoM, MpOLIEHTAMH Ta KOMICIsIMH, 32 paXyHOK KOIITIB B iHIIMX 1HO3EMHHUX BAJIIOTaX B CyMi,
€KBIBAJICHTHIN 3a MOTOYHHM PUHKOBHM KYypCOM CyMi 3a00proBaHOCTI Ta 3MIMCHUTH BijJ CBOTO IMEHI
Ta 3a paxyHok KiieHTa npojaxx iHo3eMHOT BasitoTH Ha Mi>kOaHKIBCbKOMY BAIIOTHOMY PUHKY YKpaiHH,
a OTpUMaHI BiJ] IPOJaKy KOIITH HAIIPABUTU Ha IOTaIIeHHs 3a00proBaHOCTI, 3 BpaXyBaHHSAM BUTpaT
Ha MPOJaX BAIIOTH, 3 METOIO BUKOHAHHSI BiJIOBITHIX TPOLIOBUX 3000B’s13aHb nepe bankoM.
5.2.BignoBinuuM  JloroBopom KiienT Hamae banky mpaBo JOTOBIpHOTO CHHUCAaHHS 3 OyJIb-SKOTO
[Torounoro paxynky Kiienra, y T.4. 3 Paxynky «Hakonmnka» y banky cymn HecankuioHOBaHOTO
oBepapadTy, HapaXxOBaHUX Ta MPOCTPOUYEHUX MPOLEHTIB M0 HbOMY, cymMH OBepapadTy, HapaxOBaHUX
Ta MPOCTPOYCHUX IMPOIEHTIB IO HHOMY, CYMH HApaxOBaHHUX Ta MPOCTPOUYCHHUX KOMICIH, IO BUHUKIA
no onepauism 3 IIK, cymu 3a6oproBaHocTi 3a KOpUCTyBaHHs nociyroro Priority Pass, a Takox cym
HeycTolKH. B pasi HemocTatHOCTI 200 BIACYTHOCTI T'POIIOBHX KOIITIB y BaNlIOTI 3a00proBaHOCTI,
Knientr nopyuyae baHky 3AiiiCHUTHM CHMCaHHA CyM Yy [IOBEpHEHHS 3a00proBaHOCTI 3a
HecankuionoBanum oBepapadTom, MpOCTPOUYSHUMH TMPOLEHTAMU Ta KOMICisiMHU, 3a00proBaHOCTI 3a
OBepapadToM (B T.4. IPOCTPOUYECHOIO) 32 PaXyHOK KOIITIB B IHIIUX 1HO3EMHUX BajJlOTaX B CyMi,
€KBIBAJCHTHIH 32 TOTOYHIUM PUHKOBHM KYpPCOM CyMi 3a00pTOBaHOCTI Ta 3/1IHCHUTH BiJl CBOTO iMEHI Ta
3a paxyHok KitieHTa nmpojaxk iH03eMHOI BaItOTH Ha Mi>kOaHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHu, a
OTpUMaHI BiJl MPOAAXY KOIITH HalpPaBUTU HA MOTAIIEHHS 3a00prOBaHOCTI, 3 BpaxyBaHHSM BUTpAT Ha
MIPOAAX BAJIFOTH, 3 METOI0 BUKOHAHHS BIJNOBIHUX IPOIIOBUX 3000B’s13aHb nepes baHnkowm.
5.3.JloroBipHe crMcaHHs TPOIIOBUX KOINTIB, mependadene numu llpaBuinamu 3nificHiOeTbes: bankom
IpU HACTaHHI TEPMIHIB/CTPOKIB (MpU IbOMY SKIIO BiANOBiAHUN JIOroBip BCTAHOBIIOE CTPOKU
IJIaTeXy y KUIbKa JIHIB, TO MPaBO JOTOBIPHOTO CIMCAaHHA MOXke OyTu BUKopucTaHe bankom B Oyab-
KU JeHb CTPOKY) BUKOHaHHA KiieHToM 3000B's3aHb (TOOTO NMpH BUHUKHEHHI 000B’a3Ky KiieHnrta
3MIACHUTH IUIATIK) IO CIUIaTi TPOLIEHTIB/HEYCTOMKM 4YHW/KOMICiii moBepHeHHIO OBeprpadry,
norameHHo HecaHkuioHoBaHOro oBepApadTy 1 B po3Mipax, BHU3HAUEHHMX BIMOBIJHO 10 YMOB
[oroBopy.

5.4.bank Mae mpaBo 3/IHCHUTH JOTOBIPHE CIIMCaHHS y BUIAJKY 3apaxyBaHHs Ha paxyHoK KiieHTa
ITOMMJIKOBO I'POIIOBUX KOIITIB 3 BUHU KilienTa Ta/abo 3 BuHN banky Ta/abo 3 BUHU OyJb-IKUX TPETIiX
oci0. baHk Bu3Havae 3apaxyBaHHS KOILTIB K Take, 110 3/iiiCHEHe TOMUJIKOBO, Ha MiJCTaBl HAIEXHUM
YUHOM O(GOpPMJICHMX JOKYMEHTIB, @ TaK0oX 3TiHO BHYTpINIHIX akTiB baHka y BiINOBIAHOCTI IO
3aKOHOJABCTBa YKpaiHu. baHk Mae mpaBo 3[iliCHIOBaTH JOTOBIpHE CIMCaHHA Ha KOMIICHCAIIO
HenutboBux BuTpat mo KIIK banky.

5.5.1pu 3xiiicHenHi oneparii 3a [ToTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO crucaHHd baHk Takox
Mae mpaBo crucyBatd 3 [lotounoro paxynky Kitienra, y 1.4. Paxynky «Hakommmka» mmaty 3a
HaJIaHHS MOCHIYT, 110 HagalThes bankom BigmoBigHO 1o mux [IpaBui, B po3mipi, 0 BU3HAYAETHCS
Tapudamu. ¥V Bunagky BiACyTHOCTI Ha BiAnoBinHOMY [loTOUHOMY paxyHKy CyMHU KOLITIB, HEOOX1IHOT
JUIS 3/11ICHEHHS oreparlii Ta/abo orutatu koMicii banky 3a 3ailicHeHHS BiAMOBIIHOT onepaiii, bank mae
npaBo BigMoBUTH KitieHTy B 3aiiicHeHHI Takoi omepariii 3a Ilorounum paxyHkoMm. bank Takox mae
IpaBo 3/iiCHIOBaTH JOroBipHE cmucaHHs KowTiB 3 [loTounoro paxynky Kiienra, y T.4. PaxyHky
«Hakonmnka» y BHIIajKax Ta MOPSIKY, NepeadayeHuX iHIMMMMH yMoBamH Iux [IpaBui Ta 4nHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
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5.6.IIpu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO criucaHHa baHk Takox
Ma€ TpaBO HAPAaXOBYBAaTH, YTPUMYBATH Ta CIIAYyBaTH CYMH TOJATKiB 1 300piB, y BHIIaJKaX, KOJIU
CIulaTa TakWX MOJATKiB Ta 300piB mepeabadeHa BUMOTaMH II0YOr0 3aKOHOJABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 6epesus 2010poky (FATCA)
BiJI iMeHi Ta 3a paxyHok Kimienra.

5.7.Bapticth mocayr, mo HaBeeHi B Tapudax Ta He CIuIadyroThCs B MOPSAIKY JOTOBIPHOTO CITMCAHHS,
MOXYTh OyTH crutadeHi KiieHToM muisxoM 0e3roTiBKOBOTO paxyHKY, TOTIBKOIO 4epe3 kKacy banky Ta
3a JIONMOMOTOI0 TIJIATIHKHUX MPUCTPOiB 3rigHo Tapudis.

5.8 Kmient mae mpaBo mnumixoMm momaHHs 10 baHky BiamoBigHOT AHKeTH-3asBUM IpPO MOCTiHHI
iHCTpyKLii baHKy Ha HOroBIpHE CriMcaHHS HaJlaTH MpaBo baHKy (yrnoBHOBaxUTH baHK) Ha IpoBeeHHS
nepekasy 3 [lorounoro paxynky KiieHTa Ha yMOBaX JOTOBIPHOTO CITMCAHHS, BUKJIAJICHUX B AHKETI —
3asBi.

5.9.I1pu BuKOHaHHI (YHKIIIH OJATKOBOTO areHTy, B HOPSIKY, BASHAYCHOMY BHYTPIIIHIMU
nporeaypamMu 6aHKy, 3A1MCHIOBATH CIIMCaHHS KOIITIB 3 paxyHKiB KiieHTa y mopsiiKy 1OTOBIpHOTO
CIHMCaHHS.

5.9.1.CraBka nojaTky 3 A0XO[iB (Pi3uYHHUX 0Ci0, SKi MOXKYTh OyTH OTpUMAaHi y SIKOCTi MPOIICHTIB 3a
naauM  JloroBopom, ckmagae 18% Bim cymm Takoro goxoxny (m.167.5.1 cr.167 IIKY), skuii
yTpUMY€eTbcss bBaHKOM $K IOJAaTKOBUM areHTOM IIpU HapaxyBaHHI IPOLEHTIB 3a JOrOBOPOM Ta
MePEepaxoBYETHCS 10 JCPKABHOTO OrOJKETy. Y pasi, SKIIO Micis yKiajaeHHs [oroBopy, MoyioskeHHs
JAHOTO IYHKTY OYAYyTh CYIEpeuYUTH BUMOI'aM 3aKOHOJABCTBAa YKpaiHM y 3B’SI3Ky 3 BHECEHHSM 3MiH J10
HBOTO (3MiHA BiJICOTKOBOI CTaBKM 3 JOXOAIB ()i3MUHHX OCIO, MOPSAIOK YTPUMAaHHS TOMIO), CIiJ
KepyBaTUCh BUMOTaMH 3aKOHO/1aBCTBA.

5.9.2. 3 noxomiB ¢izmuHuX 0ci0, SKi MOXYyTh OYyTH OTpHUMaHi y SKOCTI TNPOLEHTIB 32 JaHUM
JloroBopoM, crmiadyeThcsi BiliCbKOBUH 30ip y posmipi 1,5% Big cymMH Takoro moxony (.16
[Migpo3minmy 10 Pozmimy XX IlogarkoBoro konmekcy YKpaiHHW), SKHA YTPUMYETbCS baHKOM sK
[IOJIATKOBUM areHTOM Ta MEepPepaxoBY€eThCs A0 JEPKAHOTO OOKETY Y MOMEHT BUIUIATH IPOILIEHTIB 3a
BKJIAJIOM. Y pa3i, SKIIO MPOICHTH HAPaXOBYIOTHCS, ajie B OOJIKOBOMY IE€pioJii HE BUILIAYYIOTHCS,
BIHCBKOBUM 30ip mnepepaxoByeTbcsd He mi3Hime 30 AHIB 3 MEpLIOi KaJleHJAAapHOI JaTh Micsld,
HACTYITHOTO 3a MicsleM iX HapaxyBaHHS. Y pa3si, SIKIIO Micis ykianeHHs JloroBopy, MOJIOKEHHS
JAHOTO IYHKTY OYAYTh CYIEepEUYUTH BUMOI'aM 3aKOHOJABCTBAa YKpaiHM y 3B’sI3KY 3 BHECEHHSM 3MiH 0
HBOTO (3MiHA CTaBKH 300Dy, MOPSIIOK MOTO CIUIATH TOIIO), CI1J] KEPyBaTUCh BUMOTaMH 3aKOHO/IaBCTBA.
5.9.10.V Bumaaky 0CTpOKOBOro po3ipBaHHs JloroBopy 0aHKIBCHKOTO BKJIAJy PI3HHULIO MDK CYMOIO
BUIJIaYeHUX baHKOM BIACOTKIB 3 JaTW po3MilleHHs Bkiagy n0 naTtu JIOCTPOKOBOrO pPO3ipBaHHS
Takoro JloroBopy Ta CyMOIO BiICOTKIB, PO3paxOBaHUX 3a ymMoBamMH AHKeTH-3asBu/JloaaTkoBoi
yroau 110 JloroBopy, Kimient nopyuae banky yrpumatu i3 cymu Bxnaay. Ko neno3uTHUN paxyHOK
BIJKPUTO B 1HO3EMHIN BatOTi, micis 37ificHeHHs baHkoM Takoro mepepaxyHky KiieHT gopydae
banky 3aiiicauTu  yrpuMaHHS 13 cymMu Bkiagy pi3HMIIO, BKa3aHy B I[boMy IyHKTI [IpaBui, B BatoTi
Bkragy, a cyMmy HaaMipHO YTpUMaHHUX MOJATKiB TOBepHYTH KIlieHTY B HalioHalbHiM TpoIIoBii
OJIMHULI YKpaiHu (IpUBHI).
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PO3JILT 6. MOPIANOK HAJAHHS THIAWBIAYAJIBHUX CEW®IB B THUMYACOBE
KOPUCTYBAHHSA

6.1. JloroBip mpo HaJaHHS y THMYAaCcOBE KOPUCTYBAHHS 1HAMBITyaTbHOTO cel(a yKIaAaeThC IIIIXOM
akuentyBaHHs Kmientom IlyOmiunoi mpomoswmii (nmx IlpaBwin) banky moisixom Ta y cmocio,
BU3HAYCHI v [IpaBunamu. [lyOnmiuna npomnosuumis (ITyOmiuna wactuna JloroBopy)
OMPWIIOMHIOEThCS B banky/BimmimenHsx banky Ta Ha caiti banky B wMepexi [HTepHET
www.bankvostok.com.ua, i€ gocTymHoro Juis o3HalioMiieHHs KitieHTiB Ta Hapaetbest KimieHty 3a roro
BHOOpoM y crioci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-JloroBopy, akienrtoBaHoi Kiientom (3
BUKOPUCTAHHSIM KOHTAKTHHX JaHWX, 3a3HadueHuX Kiientrom B akmenrtoBaHiii KiienTtom 3asBi-
Jlorosopi).

6.2. lonepxannss nmucbMoBOi (¢opmu JloroBopy mpo HaJaHHSA y THMYAacoBE KOPUCTYBAaHHS
iHaUBiNyalbHOTO cefipa € 0OOB'I3KOBOIO YMOBOK B3aeMoOBigHOCHMH MK bankom 1 Kitientowm.
BinmosigHo no mux [Ipasun [orosip ckinagaerses 3 my0niunoi yactunu JloroBopy (umx IlpaBun) ta
inguBinyanpHoi 4vactuam  JloroBopy(3asBu-Jloropopy mnpo akment [lyOmidyHoi mpomno3wuitii),
nianmucaHHsaM sikoi Kiient npueanyerscst 1o JJoroBopy B nimomy. Hein’emuoro yactunoro JloroBopy
€ Tapudu banky.

6.3. ImmuBinyanpHa yactuHa JloroBopy ykiamaerscs 3 KimieHToM y nmucbMoBiid ¢opMi (y marnepoBoMy
BUIIISII) 3 OOOB’SI3KOBMM 3a3HaueHHAM Yy  3asBi-/loroBopi yMoB, mnependayeHUX YUHHUM
3aKOHOJABCTBOM. JlOTOBIp BBaXKa€ThCS YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6miunoi
IPONO3ULIi Ha YKJIaJaHHsS JOrOBOPY IPO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIyalbHOI'O
ceiida, ckpituienns JloroBopy mimnmucamu KimieHta Ta cmiBpoOiTHHKa banky Ta medarkoro banky.
ITpumipHuk /loroBopy, yKi1aaeHOro y narnepoBomMy BUIJISL, @ TAKOX JOJAATKH 10 HOTO (32 HassBHOCT1)
HamaoThest bankom KimienTy onpasy micis WOro mianmucaHHs, A0 moyatky HajgaHHs KiieHTy mocmyru
3 HaJlJaHHs Y TUMYacoBe KOPUCTYBaHHs 1HAUBIAyanbHOro ceida. [Ipumipauk Jloroopy,ykiaseHoro B
MarepoBOMY BUTJISIL, MICTHTh 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa nmpo oTpuMaHHsS
yKJ1afieHoro J{oroBopy npo HaJlaHHsl y THMYacOBE KOPUCTYBAaHHS 1HAMBIyaJIbHOIO ceida 10 nmoyaTky
HagauHs KimieHTy BKa3aHOT MOCTYTH.

6.3.1. Ha ymoBax Ta B mopsaKy, BU3HaueHOMY BianoBigHuM JloroBopoM, bank nepenae Kiienty y
THMYacoBe IUIaTHE KOPUCTYBaHHs ceiid ans 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOX IEpeHOCHHH Ookc abo uvoxoin, a KiieHT 3000B’A3yeThbes OIUladyBaTH Hociayru baHky Ta
3/11MCHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM [oroBopom.

6.3.2./loroBip mpo HaJaHHsA y TUMUYacOBE€ KOPHCTYBaHHs 1HAMBITYalbHOTO ceida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje SIKIo B OCTaHHIN JeHb BU3HAUEHOTO CTPOKYy KIlieHT He 3BUILHUTH
ceiip, To i Takoro JloroBopy  MpOJOBKYETHCS JIO IOBHOIO BHKOHAHHS CTOPOHAMHU CBOIX
3000B’s13aHb.

6.3.3. KimieHT He Mae mpaBa mnepenaBaTH IHAMBINYadbHUN ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeETiM 0co0aMm.

6.4. Kmient Ta croiBpoOiTHUK baHky He 3IIHCHIOIOTH OIMUCY BMICTY iHAUBIAyandbHOTO ceidy,
cHiBpoOITHUKY baHKy He 03HalOMIIOIOTHCS 3 peuyaMu/LIHHOCTSIMH/TOKYMEHTAMH, 1110 3HAXOIATHCS B
ceiii. besnocepenHbo npu BMILIEHHI peyeil/IIIHHOCTEN/AOKYMEHTIB A0 celdy Ta iX BMIIyueHHI 3
ceilpy cniBpoOiTHUKM baHKy HEe MpUCYTHI.

6.5. Ilepen Koxxuum kopuctyBanHsaM ceiipom KiieHt Hamae cniBpoOiTHUKY banky macnopt (iHmmit
JOKYMEHT,III0 TOCBiI4y€e 0co0y Ta Moxke OyTu BuUKopHucTaHui ans Bepudikauii Kmienrta 3rigHo
YMHHOT'O 3aKOHOJIAaBCTBa YKpaiHM) AJIs OIVIAAY Ha MigTBepkeHHs cBoei ocoou. [IpencraBuuk Kiienra
HaJla€ OpHTiHaJ JOBIPEHOCTI IS OrsiAy (3a BHUHSTKOM BHMAJKYy, KOJM OpHUTIHAd JOBIPEHOCTI
30epiraetscs y banky).

6.6.Kimient - ¢iznyna ocoba, skuit Oaxkae DOPYYUTH TPABO KOPHCTYBAHHSA ceioM iHMINA 0coOi
(moBipeHOMY), Ma€ MOXXJIHUBICTH O(OPMUTH MHOBIPEHICTh HA 1M’ MOBIPEHOrO Y MPHCYTHOCTI
cniBpoOiTHHKa banky a0o BHUJaTH MOBIPEHOMY HOTapiajbHO MOCBITYEHY OBIPEHICTb, 3TITHO SKOT
MOBIPEHOMY HA/IA€ThCSI MPABO KOPUCTYBATHCS IHAMBIAyadbHUM ceiidoMm Bif imeHi Kiienrta. B mpomy
BUIAJKY BIJIBIYyBaHHS 1HAMBiAyasbHOTO celipa mMoxiamBo ab6o Kiientom abo 1oBipeHOIO 0c0000
OKpeMo (CIiTbHE BiABiAyBaHHS 000Ma 0co0aMu HE JTOMYCKAETHCS).
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ITpu opopmieHHI JOBIPEHOCTI y MPUCYTHOCTI MpaiiBHUKAa banky Mae OyTu NpUCYTHIH SK TOBIpUTENb,
TaK 1 TOBIpeHUH.
JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetecsi y banky B opurinaii.
HoBipenicts, odopmiena Kiientom y baHKy, BHUIA€TbCs Ha CTPOK, HE OLIBIIMH HIXK CTPOK
KOpUCTyBaHHS ceiioM 3rimHo JloroBopy npo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIAYaJbHOTO
ceiidpa. 3a ohopmiierHs noBipeHocTi y banky KitieHT crutauye komiciio y po3mipi, mependauyeHoMy
Tapudamu banky.
Opwuri"aj HoTapiaJabHO MOCBITYCHOT JOBIPEHOCTI Mae OYTH Tpe1’ IBJICHUNA TTOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa AoBipeHicTh 30epiraerbesi B banky B opuriHaii abo HagaeTbcs
HOTapiaJIbHO MTOCBIYEHA KOs JOBIPEHOCTI.
3aKkiHUeHHs CTPOKY Aii JOBIPEHOCTI, HE3AJIEKHO BiJ TOTO SIKUM YMHOM ii Oyno odopmiieHO, O3HAYae
MPUIIMHEHHS TpPaB IOBIPEHOTO HAa KOPUCTYBaHHS I1HIWBiNyabHUM ceiidom Bim imeni  KitieHnrta
(mosiputens). [Ipu Gaxanni KiieHT MOXe BUAAaTH HOBY JOBIPEHICTh HA HACTYIHUH MEPio.
[IpaBo kopucTyBaTtHcs IHAMBIAyaJIbHHM ceiidom Bia imeHi KiieHTa Moke DOpydYaTHCs ILIAXOM
CKJIaJaHHA JOBIPEHOCTI, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKUIbKOM, ajieé OJHOYACHUH IOCTYyH M0
1HAMBIAYaNbHOTO ceiidy HagaeThes TIIBKU OJIHIN 0c001 (TOBipeHOMY).
6.7. baHk BiIMOBJIsIE TOBIPEHOMY Y IOCTYIII A0 1HAMBIAyanbHOTO cefida KiienTa (moBipurens) sKmio:
a) 3aKIHYMBCS CTPOK, Ha SIKUI BUJIaHA JOBIPECHICTH;
0) orpumano 3asBy KiieHTa (10BipHUTEINS) PO CKACyBaHHS JAOBIPEHOCTI;
B) paHillie BiJl MOBIPEHOTO, KU Ha pa3i MPOCUTH JOCTYN A0 iHAUBiAyanbHOTO ceiidy Kiienta
(moBipuTens), bank oTpruMaB 3asBY Mpo BiMOBY BiJl BUKOHAHHS TIOBHOBa)KEHB ITOBIPEHOTO;
r) y banka HasgBHa iHQoOpMalis NpPO CMEpPTb, OrOJOMIEHHS IOMEPJIMM,  BU3HAHHS
He/Ti€3IaTHUM, OOMEKEHO Ji€3AaTHUM, 0€3BICHO BiICYTHIM AOBipHTENs - (i3WYHOT 0cOOW UM
MOBiIpEeHOT0-(13UYHOI 0COOH ;
1) y banka HasiBHa iH(opMmariist Mpo NPUIUHEHHS IOPUINYHOI 0COOH MOBIPEHOTO.
6.8. loBipenictb, opopmiiena Kiientom, moxke Oyt ckacoBaHa KiieHTOM (IOBipUTENEM) MIISIXOM
nomaHHs 10 banky 3asBuM mpo CKacyBaHHS JOBIpEHOCTI. 3asBa MpPO CKacyBaHHS JIOBIPEHOCTI
HiAMHUCY€ETHCS TOBIpUTENEM Y IPUCYTHOCTI CIiBpOOiTHHKA baHKy.
3a odopmiieHHs 3asBU Npo cKacyBaHHsS JoBipeHocTi  KileHT cmadye Kowicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHS JOBIPEHOCTI 30epiraeTbcsi y crpasi
Kiienra.
6.9. bank He ckilagae onMUCy MaiiHa, [0 MICTUTHCS B 1HAUBIyalbHOMY ceii(i (32 BUHSITKOM BUMAJIKIB,
BIJIKpUTTS 1HIUBIAYyanbHOTO celipy He B nmpucytHocTi KiieHTa), He MpOBOJUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIAAJIBHOCTI 3a ICYBaHHS I[IHHOCTEH He 3 BUHM baHKy (XIMIYHa peakiis, KOpo3is
MeTally, CTUX1MHE JINXO TOIIO), a JIMILIE BIAMOBIJAE 332 30BHIIIHIO HEJOTOPKAHICTh 1HAMBIAYaJIbHOTO
ceiipa Ta BUKIIIOYEHHS JOCTYIY /10 HBOTO CTOPOHHIX OCi0, OKpIM BMIIAJKIB, MepeI0aYeHUX YMOBaMHU
JIOTOBOPY Ta/abo JIF0YMM 3aKOHOJAABCTBOM. baHK He Hece BiAMOBIJAIBHOCTI 32 BMICT 1HWBIIyaIbHOTO
ceiidy, kM KopuctyeThes KitieHT, a Takoxx 3a 30008’ a3aHHAMU KitieHTa nepes TpeTiMu oco0amH.
6.10. Bigkpurts iHmuBigyamsHOro celiy He B mpucytHocTi KitieHta 3milicHioeTbes bankom 6e3
MOTepeIHOr0 MMCbMOBOIO TIOB1TIOMJIEHHS Tpo 11e KiieHTa:
6.10.1. lamuBigyanbHi celihn MOXYTh BiKpuBaTHCs He B ipucyTHocTi Kimienra/KiieHTiB (y BUMAaKy,
axio Jlorosip yknaaeHo 3 Apoma KitieHTamn) y Takux BUMaIKax:
- HEIOTpPUMaHH: Knientom/Knientamun  nepenbaueHux  BIAMOBIIHUM  J{OrOBOpOM  CTPOKIB
KOPUCTYBaHHS 1HIUBIAYaIbHUM cerdom;
- Ha BUKOHAHHS DPIIICHHS OpraHy JepXXaBHOi BJagd YM TIOCAJOBOI OCOOH, SKUM YHHHUM
3aKOHOIABCTBOM Y KpAiHN HAJAHO IPABO BUMAraTH TAKHX Tl

! BuKOHAHHS pillleHHs OpraHy Jep)KaBHOI BIIaJH UM II0CAZ0BOI 0COOH, IKMM YHHHHM 3aKOHOJABCTBOM YKpaiHH HagaHO
NIPaBO BHMaraTd TakWX Ail 31iHCHIOEThCS BaHKOM BIANOBIZHO /10 YMHHOTO 3aKOHOJABCTBA B INOPSJIKY, NEpeadadyeHOMY
HOpPMaTHBHO-TIpaBOBUMHM akTamMn HBY Ta BHyTpimHiMM JgokymeHTamu baHky 3 mumTaHb 3axucry, 30epirass,
BUKOPHCTAaHHS Ta PO3KpUTTA iH(opMmanii, 0 MICTUTh OAHKIBCHKY TAEMHHIIO, KOMEPUIHHY TAEMHUIO, KOH]INeHIIHHY
iHpopManio
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- SKIIO ICHY€E 3arpo3a IUTICHOCTI YU HEJOTOPKAHOCTI ceidy BHACHIAOK Ail 00cTaBUH HEmepeOOpHOI
CWJIM Y IHIIUX HAJA3BUYANHUX MOJINA - 3 METOIO 30€peKCHHS I[IHHOCTEH;

- o0rpyHTOBaHOI mTifO3pu (camo3amaneHHs, IHTCHCHBHMI 3amax TOIIO) MO0 BUKOPHUCTAHHS
Kmienrom/KnienTamu  iHauBiIyallbHOTO Cceiidy Bcymeped B3sITUM Ha ceOe 3000B’sS3aHHAM 32
JIoroBopoM Ipo HaJaHHA y TUMYACOBE KOPUCTYBAaHHS 1HIMBIAYaJIbHOTO ceiida Ta PO3MIIICHHSAM Y
cer(i peyoBHH Ta MaTepiajis, 110 3a00poHEeH] TakuM J[oroBopom;

- akmo Kmient (¢piznyra ocoba) moMep UM OTrOJIOMICHWH MOMEPIMM Ta HOTAPiyCOM BIKHBAIOTHCS
3aX0JM II0JI0 OXOPOHM CIAJKOBOTO MaiHa, MpU IbOMY 3a XUTTA KilieHT HajgaB no3Bin banky Ha
IPHUMYCOBE BiAKPHTTS Ceii(py Y TAKOMY BUIIAIKY ;

- SKIIO 3aKIHYMBCS BCTAHOBICHMH J[OroBOpOM Ipo HaJaHHS Yy THUMYacoBE€ KOPUCTYBaHHS
1HAMBITyaTbHOTO ceii(pa CTPOK KOPHCTYBaHHS 1HAMBiAyanbHUM ceiidom Ta KiieHT (dpizuuna ocobda)
IIOMEp YU OrOJIOIICHUH MOMEPIUM Ta HOTAplyCOM BJKHBAKOTHCS 3aXOAM LIOJ0 OXOPOHM CIAKOBOIO
MaifHa, pu nboMy 3a XuTTs KiieHnt HanaB 103Bin banky Ha mpuMycoBe BIIKpUTTS ceiidy y TakoMy
BUIAJIKY;

- B IHIIMX BHIAJKaX, Mepe10aueHIX YNHHIM 3aKOHOIaBCTBOM YKpaiHU.

6.10.2. InguBinyanbHi celipu MOXKyTh BiAKpuBaTHCA He B npucyTtHocTi Kiienta/Kienris (y BUMaaky,
akmo JloroBip mpo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaJbHOTO cela yKIaAeHo 3 JBOMA
Krnientamu)  4KIIO 3MIHIOETBCS MICLIE3HAXO/DKEHHS CXOBHUIIA [AJS IHAMBIAyalnbHHX ceidiB abo
ycraHoBH baHKy, B sIKili po3TallOBaHe CXOBHINE IS IHAWBiAyalbHUX ceiidiB, abo Taka ycTaHoBa
banky 3akpuBaetbes, npu ubomy Kiienty/Kiientam Oyno HampaBieHe MMCbMOBE MOBIIOMIICHHS IIPO
posipBanHs JloroBopy mpo HagaHHS y THUMYAacOBE KOPHUCTYBAaHHS IHIUBIAyaJIbHOTO ceiida i
Knient/KnienTtu He 3’sIBUBCSI/HE 3 SIBIIIMCA 10 YCTaHOBHM baHKy A BUJIy4eHHS LIIHHOCTEH 3 celida 10
JaTv, BU3HAYEHOI y TOBigoMieHHI baHky sik narta mpunuHeHHs nii  Biamosimnoro Jlorosopy. [lis
JloroBopy npo HaJaHHs y TUMYacOBE KOPUCTYBaHHs 1HUBIyaJIbHOTO ceiipa IpU bOMY BBa)KA€ThCS
npunuHeHoto Ha 15 (I sTHagusaTHii) neHs 3 1aTH BianpasieHHs noBigomieHHs Kiientosi/Kiientam.
6.10.3. Sxmo mnpotsirom 45 (Copoka m’STH) KaJleHIAPHUX JHIB 3 JHS 3aKiHYEHHS CTPOKY
KOpHUCTYBaHHS ceioM 3riiHo JloroBopy mpo HajaHHs y TUMYAacOBE KOPUCTYBAHHS 1HAMBIAYalIbHOIO
ceiipa, Kiient/KnieHTH He NpoaOBXKYye/HE MPONOBXKYIOTh CTPOK KOPUCTYBaHHSA ceidom 3rigHo
BiAmoBigHOTO /loroBopy, HEe 3a0upae/He 3a0uparoTh pedi 3 IHAUBIIYAIBHOTO ceiiy Ta He ToBepTae/He
MOBEPTAIOTh KJIIOY BiJ] 1HAMBIyanbHOTO ceidy, baHk 31ificHIoe mpuMycoBe BIIKpHUTTA ceiidy (He B
npucytHocTi Knienta/Knienri) Ha 46 (Copok mIOCTHI) KajleHAapHU JeHb ado B mepiuil podounii
JIeHb, KO0 46 KaJeHAApHUN JIeHb Micis 3aKiHUeHHs CTPOKY Aii JloroBopy npo HajaHHS y TUMYacoBe
KOPHUCTYBaHHS 1HAMBIAYyalbHOTO ceiia mpumnagae Ha HepoOoUMid (BUXIAHUN, CBATKOBUI) JI€HB.

[Ticns mpumycoBoro BiIKpUTTA ceilpy bank Mae mpaBo npunuHUTH Aito JloroBopy mpo

HaJaHHS y THMYacoOBE€ KOPHCTYBaHHS 1HAMBIAYaJIbHOTO ceida HUIIXOM HAaNpaBiI€HHS BiAMOBIIHOIO
nucbMoBoro noigomieHHs Kiienty/Knientam Ha angpecy Kiienta/KiieHris, 3a3HaueHy y BKa3aHOMY
Horosopi. IIpu npomy nis JloroBopy mpo HaJaHHS Yy TUMYacOBE€ KOPUCTYBAHHS 1HIUBIAYalbHOI'O
ceiipa Oyzne BBaXkaTHCsl MPUITMHEHOIO HA I€Hb, YCTaHOBIIEHUH B [loroBopi.
6.10.4. Bunyueni 3 ceiigy mpu NpuMycCOBOMY BIJKPUTTI I[IHHOCTI Ta JOKYMEHTH IEpeIaroThCcs Ha
30epiraHHsg 710 CXOBHINA I[IHHOCTEeW ycraHoBU banky 1o 3BepHeHHst Kiienta/KiienrtiB ta/abo itoro
CHAJKOEMIIIB 3 BUMOIOIO NPO TOBEPHEHHS (KpIM BHIMAJKIB, KOJU MPUMYCOBE BIAKPUTTA celdy
3MIACHEHO Ha BUKOHAHHS pILIEHHA OpraHy Jep:KaBHOI BJaJd, MICIEBOIO CAMOBPSAIYBAHHS YU
MocazoBoi 0coOM, SKUM YMHHUM 3aKOHOJIABCTBOM YKpalHW HAJaHO MPaBO BHUMAaraTd TakKWX IiH, 1
TaKUi OpraH 4M 1mocajioBa 0coda B MeXax HaJaHUX IM 3aKOHOM ITOBHOBAXXEHb MPUNHHSUIIN PILLICHHS PO
BuiyueHHs 3 banky miHHOCTEH, siki 30epiranucs y ceiidi Kiienra). 30epiranHs MiHHOCTEH y CXOBHILI
niHHocTe baHKy € muaTHUM, po3Mip MjaTh BU3HaAudaeTbes 3riiHO yuHHUX Tapudis banky. B pasi,
KOJIM 1] 4ac MPUMYCOBOTO BIIKpUTTS ceidy OyayTh BUIyUYEHI MPEMETH Ta/ab0 peuoBUHU

2 Kpim Bunazky, xou JIoroip ykmazeHo 3 gsoma Kmienramu
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3abopoHeHi 10 30epiranHs B ceiidi, To bank nmepenae iX mpaBOOXOPOHHHM OpraHaM, 3 BiJIIOBIIHUM
JOKYMEHTAIbHUM O()OPMIICHHSIM.

6.10.4.1. B pa3i 3BepuenHs Kiienta/KiieHTiB 3 BUMOro Mpo MOBEpHEHHS IIHHOCTEH, sIKi Oynu
BWJIYYCHI 3 1HAMBITyaJbHOTO celipy Ta 30epiraloThCsl y CXOBHII IiHHOCTeHW baHKy, Taki mMiHHOCTI
nosepTaroTbes Knienty/Kmientam micis ioro/ix Bepudikarii, ineHTudikaii, nepeBipku 3a HASBHUMHU
B banky npumipHMKaMu TOKYMEHTIB HalleKHOCTI mux miHHocTerW Kienty/Kmientam Ta criatu
Knienrom/KnienTamn HapaxoBaHoi kowmicii 3rimHo TapudiB 3a KOpUCTYBaHHS i1HAWMBITyaIbHUMHU
ceiibammu 3 ypaxyBaHHSIM IMITpadHUX CaHKIIA (SKIIO BOHA HE Oyja BIAIIKOJAOBaHA 3a PaxyHOK
3aBJAaTKy YW ClHcaHa 3 MoTo4Horo paxyHky Kiienta/KiientiB y banky y mopsiaxy AOroBipHOTO
CIIMCaHHA) Ta 3a 30epiraHHs IIHHOCTEH Yy CXOBHIII HiHHOCTeW baHky 3rigHo 3 unHHHMH Tapudamu
banky.

6.10.5. Tlmara 3a xopucTyBaHHsS cel(oOM TICIsA 3aKIHUCHHS CTPOKY KOPHCTYBaHHs ceidoM 3rigHo
JloroBopy IMpo HajaHHS Yy THUMYacOBE KOPHUCTYBaHHS IHAMBIIyaldbHOro ceiipa Ta g0 mgatu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPUMYCOBOIO BIIKpUTTA celdy 3
3aBJATKy, 10 3aJUIIMBCS MICHs BIAIIKOAYBaHHS BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TAKOK MOXKe OyTH
crniicana 3 notouyHux paxyHkiB Kiienta/KmientiB y banky y nopsaky 10roBipHOTO CIIMCAHHS.

6.10.6. ¥V pasi cmepri Kitienra /oronomenns Kirienta momepium, SKimio takuid KimieHT 3a )KUTTS Ha/IaB
banky 03B Ha BMIIAQJOK CBOi CMEPTI/OrOJOLICHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceidy, B pa3i BKUTTS HOTAPIyCOM 3aXOMIB 3 OXOPOHH CIIaJIKOBOTO MaiiHa, MOKe OyTH 3IIHCHEHO Y
TaKOMY MOPSIIKY:

HOTapiyc, KU BXXHBAE 3aXO0/IH II0JI0 OXOPOHHU CIIAJAKOBOTO MaiiHa, HajJcWIae baHKy mUChMOBe
NOBIIOMJICHHSI PO  BXWTTA 3axXOMiB ILIOJ0 OXOPOHM CIaJKOBOro MaiiHa. bank Bix
HOTapiyca/craaKoeMITiB/BUKOHABIISI 3aII0BITY OTPUMYE KOIIIIO CBionTBa Mpo cMmepTh KitieHTa/kormiro
pileHHs cyny npo orosomenHs Kiienra nomepinM ta BUTAT 31 CajJkoBOr0 peecTpy Mpo HasBHICTh
3aBEJICHO]1 CIIaJKOBOI CIIpaBH, CHaaKoaaBleM y sikid € KiieHT Ta sika BemeThCs HOTapiycom, M0
HanpaBuB baHKy MOBIZIOMIIEHHS MPO BXHUTTA 3aXOAIB IIOJ0 OXOPOHHU CHAJIIMHHU, a00 HOTapiycom,
KW Ha/laB JOPYYEHHS Ha BXKUTTS 3aXOJiB IIOJO OXOPOHHU CIIAJKOBOrO MaiHA HOTapiycy, SIKUi
3BepHYBCs 10 baHky.

Binkputrrs celidy 3ailiCHIOETbCS y NMPUCYTHOCTI MpaiuiBHUKIB baHKy, HOTapiyca, CBIAKIB, a
TaKOXX CHAJKOEMIIIB, SKIIO BOHM 3 ABIATHCS 3a BUKJIMKOM HOTapiyca, Ta BUKOHABIIS 3aloBITY, SKIIO
BIH MIPU3HAYECHUH.

Onuc MaiiHa, BUJIy4€HOro Mijl 9ac BIAKPUTTS celdy, 3A1HCHIOETHCS HOTap1yCOM.

6.11. ¥ pa3si cmepri KitieHTa npaBo KOpUCTYBaHHS iHAWBITyaTbHUM ceH(OM Ta PO3MOPSIIKEHHS HOTO
BMICTOM MOXX€ OTpPHUMAaTH iHIIa oco0a Ha MiACTaBl JOKYMEHTIB, BHU3HAYEHHUX 3aKOHOJABCTBOM
VYkpaiau, 30kpeMa, CBIIONTBO MPO MPaBO Ha CHAANIMHY, PO3MOPS/IKEHHS HOTapiyca Mpo BHAAUy 13
CMAJKOBOIO MaifHa TpOIIOBMX CYyM, pIilleHHd cyay (3 3a3HaueHHsIM IIpaBa LIOJ0 MaifHa, 110
30epira€TbCsi y I1HOUBIAyanbHOMY ceiidi). Bumeskazani ocobu, micis 3iicHeHHs bankom
imeHTudikanii Ta Bepudikamii Hux ocid, y BCTAaHOBIEHOMY HOPSJAKY, 32 YMOBH HOJAHHS OpHUTiHAITY
(mms orysiny) Ta HOTapiaJlbHO MOCBITYEHUX KOMiM JTOKYMEHTIB, MiITBEPAKYIOUHX IIPABO Ha CHAIIIMHY,
AK1 3amydaroThes A0 cupaBu KiieHTa, MOXyTh OyTH AomylieHi 10 iHauBigyanbHoro ceidy Kiienra
(cmaakomaBIt) a00 OTpUMATH TOTIEPEIHRO BUiydeHe baHkOM MaifHO, 32 YMOBH MOTAIICHHS HasBHOL
3a00pProBaHOCTI 32 KOPUCTYBAHHS 1HIUBIyaIbHUM CeH(hOM/CXOBHIIEM LIIHHOCTEH.

3aBaaTok, sSKMii OyB BHECEHHMM CITaJIKOJIABIIEM Ta HE BUKOPHCTAHHWI TOBHICTIO Ha MOKPHUTTS
BUTpAaT baHKy, MOBEPTAETHCA CHAIKOEMIISM .

6.12. ¥ Bunanky BTpaTH KJIIOYa BijJ ce]y/MOMIKOKEHHST Kitoda Bin ceidy abo 3amka ceidy, mo
YHEMOJKJIMBITIOE 1X BUKOpUCTaHHsA, KimieHT nmoBigomise npo ue bank nucemoBo. bank BigkpuBae ceild
y mnpucytHocTi Kiienra, 3abe3nedye BHUIOTOBICHHS 1 HamaHHs HoBoro kiouya Kiienrty/
TMOJIarO/KCHHSI/3aMiHY 3aMKa y ceildi.

6.12.1. B pa3i mpumycoBoro BiakputTsi baHkoMm cefida (KpiM BHUIAAKY 3MiHH MIiCIIE€3HAXOKECHHS
CXOBHUIIA Al 1HOUBiAyanbHUX ceiidi/Binainenns banky Ta/abo 3akpuTTs BigaiuieHHs baHky), a
TaKOX B pa3l BIAKPUTTS ceilda uepe3 BTpaty KiieHToMm Kinroda abo yepes MOIMIKOHKEHHSI KiIIoua/3aMKa,
Knient 30008’ 43aHui BIALIKOAYBaTH NOHeceHI baHKOM BUTpaTu Ha BIIKPUTTS celi(a, BUTOTOBIECHHS

104



HOBOTO KII0Ya, PEMOHT KII0Ya, PEMOHT ab0 3aMiHy 3aMKa, SIKi MiATBEPIKYIOTbCS IMEPBHHHUMH
JOKyMEHTaMu  (paxyHOK-(pakTypa, akKT BHKOHaHUX poOir, Tomo). BimmkomyBanHs BuUTpaT
3nificHioeThest KimieHTOM B JIeHB 3BEPHEHHS 3 3asBOI0 PO BIIKPHUTTA ceilda. B pasi mpumycoBoro
BIIKPUTTA ceil(pa BIALIKOIYBaHHS BUTPAT YTPUMYETbCA 3 CyMH 3aBJaTKy, a B pa3l HEIOCTATHOCTI
3aBIaTKy — 3 BapTOCTI MPUTpUMAaHUX IMiHHOCTeH. CyMa BUTpar, sKi MalOTh OYyTH BIAIIKOJOBaHI,
bankom 3 KilieHTOM OKpeMo He OroKY€EThCS.

6.13. V pasi momko/pkeHHS iHAMBiAyanbHOTO ceiipa He 3 BuHHM Kiienta, bank 3000B’s3yeTbcs
3aMiHUTH ceiid cnpaBHUM. [Ipu BiICYyTHOCTI MOKIIMBOCTI Takoi 3aMmiHM i JloroBopy npo HaJaHHS Y
TUMYAcOBE KOPHUCTYBAaHHS 1HUBiAyanbHOTO ceiida npunuasersces. [Ipo e B 000B’13K0BOMY HOPSAKY
noBiomisieTbest KimieHT (3 Meroro BumuitydeHHS Kili€eHTOM IIHHOCTEHW 13 MOIIKOKEeHOTro cehdy Ta
nepeykiaaaanss Jlorosopy).

6.14. 30uTku, 3aBnaHi baHKy BIacTHMBOCTAMH 3aHMX Ha 30€peKCHHS IIHHOCTEH (caMo3arajieHHs,
XiMigHa peakiis To1o), KilieHT BiaIKo10By€e B MOBHOMY 00cs31, 3riIHO 3 J[OrOBOPOM MPO HAJAHHS Y
TUMYacOBe KOPUCTYBaHHS 1HIMBIIYaJIILHOIO ceii(pa Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

6.15. [lnara 3a kopuctyBaHHS ceiioM, cymMa 3aBIaTKy 3a HaJaHW KOMIUICKT KIIIOYiB, IUIaTa 3a
KOPUCTYBaHHSI cefipoM micis 3aKiHUYEHHS CTPOKY KOpHUCTyBaHHs celidom 3rigHo [lorosopy mpo
HA/IaHHS y THMYACOBE KOPHCTYBAHHS 1HIAMBIIYaJIbHOTO ceii(pa Ta MOpymIeHHS YMOB Takoro Jlorosopy
Bu3HavaoThes Tapudamu banky Ha KOpUCTyBaHHS 1HAMBIyaJbHUMHU celpaMu, YUHHMMHU Ha Jary
HapaxyBaHHs KOMiciii/mTpapHUX caHKIi abo Ha naTy yKiIagaHHS AHKETH-3asBH Ha MPOJIOHTAIII0
CTPOKY TUMYAacOBOI'O KOPUCTYBaHHS ce(hoMm.

6.16. OcoOmmBOCTI HaaHHS 1HAMBITYaTBHOTO Ce(y y KOpuCTyBaHHS 3a JJOrOBOpOM PO HaJaHHA Y
THMYacoBe KOPHUCTYBaHHS 1HAMBiIyalbHOTO celida, B sskoMy Ha cTopoHi KiieHTa BHCTynaroTh JBi
¢biznyni 0coOH:

6.16.1. [lnsa yxianeHHs JloroBopy mpo HaJlaHHA y TUMYacOBE KOPUCTYBAHHSI 1HIUBIAyalbHOTO ceiida
nBa KirieHTa BUKITIOYHO CHUIBHO (pa3oM) 3BepTaroThCs 10 baHKy, MONalOTh KOXKEH MI0A0 cebe
JOKYMEHTH, CHUIBHO MiANUCYIOTHh 3asiBy-/lorosip npo akuent [lyoniyHOi mpomo3uiii Ha yKiIaJaHHS
JIOTOBOPY NP0 HA/IaHHS y THMYACOBE KOPUCTYBAHHS 1HAMBITyanbHOTO celia, koxkeH 3 KimieHTiB Hamae
banky 3rony-moBiomiieHHs Cy0’€kTa MepCcOHAJbHUX JIaHMX Ha O0OpoOKy Ta mepeaady Horo
MEPCOHANBHUX JAHUX /10 0a3M MepcOHaIbHUX JaHMX (I3MUHUX OCl0 — KOHTpareHTiB (kiieHTiB) ITAT
«bAHK BOCTOK». IlpumipHuku JloroBopy T1po HaJaHHA Yy THUMYacoBE KOPUCTYBaHHS
IHAUBIAYalIbHOTO ceiida, YKIaJAeHOro y IManepoBOMY BHIJISAL, a TaKoX JTOJAaTKU 10 HbOro (3a
HasBHOCTI) HajnatoThesi bankom Kiientam onpasy micist Horo migmucaHHs, 1O MOYaTKy HaJaHHS
KiienTam mnocnyru 3 HaJaHHS y TUMYacoBE€ KOPHUCTYBaHHS iHAMBIAyanbHOro ceida. IlpumipHuku
JloroBopy mpo HaJaHHSA Yy THUMYacoBe KOPUCTYBaHHsS 1HIUBIAyaJlbHOTO ceilda,ykinageHoro B
ManepoBOMy BUIJISAAL, MICTATh OOOB’S3KOBY BIAMITKY 3 OKpeMUMH mignucamu KiieHTIB mpo
OTpPUMaHHS yKJIaJieHoro J[oroBopy mpo HajJlaHHs y TUMYacoBe KOPUCTYBaHHS 1HIMBIyaJIbHOTO ceilda
110 To4YaTKy HajaHHs KiienTaM BKa3aHOiT TOCITYTH.

[Ty6miyna npono3uuis (ITyoniuna yactuna JloroBopy ) onpumonHeHa B banky/BiaainenHsx banky ta
Ha caiiti banky B Mepexi [ntepuer www.bankvostok.com.ua, mgoctymnHa s o3HaiomieHHs KiieHTiB
Ta HajgaeTbess Kiientam 3a ix BuOopom y croci0, Bu3sHaueHuit Kiientamu B Tekcti 3asBu-/lorosopy,
aknentoBaHoi KiieHTamMu (3 BHUKOPHUCTaHHSM KOHTAKTHUX MJaHWX, 3a3HauyeHWx KirieHtamum B
akuenroBaniit Kimientamu 3assi-/{orosopi).

6.16.2. Ilpu 3mificHeHHI omyath 3a mociayru banky 3a  JloroBopoMm Tpo HagaHHS y THMYacoBe
KOPUCTYBaHHS 1HAMBITyalbHOro ceiida orara 3a KOPUCTYBAaHHS IHIUBIAyaJlbHUM celdpom Ta
3aBAATOK 3a HAJaHWKM KIIOY, BIAMOBITHO 10 YMOB JlOoroBOpy, MoOke OyTH 3MiMCHEHa SK OJHUM 3
KnientiB y noBHOMy 00cs3i, Tak 1 00oma Kiientamu piBHUMH 200 NPOMOPIIHHUMHU YaCTKaMH.

6.16.3. ®axT nepenaui bankom Ta mpuitHATTS KitieHTamMu y KOpUCTYBaHHS iHAMBIITya bHOTO ceidy
3acBiquyeThes mianucamu KirieHTiB Ha GaHKIBChKOMY eK3eMIutsipi 3asBu-/loroBopy mia Hagnucom «Y
CIIPaBHOCTI ceida, HOro 3aMKiB Ta KIt0UiB nepekonanucs. Ceiid, HOro 3aMKH Ta KJITFOY1 3HAXOIATHCS
y HanexxHoMmy ctani. Kimou Big ceiipy Ne ~ 3a Ne  y kinmbkocti 1 mTyka mnepeaaHo Ha
BiAMoOBimanbHE 30epiranns banky». KieHTChbKUi KITFOY BiJl IHIMBIAYanbHOTO celdy mepenaeTses B
orevyaraHoMy KilieHTaMu KOHBEpTI Ha BiANOBiiaibHE 30epiranHs y cxoBuile baHky.
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6.16.4. Kimientcpkuii kimou BHAaeTbess KilieHTamM  BUKIIIOYHO B pas3i iX CHUIBHOTO BI3UTY [0
IHIUBINyaIbHOTO celi(py Ta BHUKIIIOYHO Ha TEpioj 3AIMCHEHHS BI3UTY N0 1HAMBIAYadbHOTO Ceudy.
[licns 3aBepuieHHA BI3UTY A0 IHAUBIAYyaJbHOTO celipy  KITIEHTCHKMI KIIOY MOBEPTAETHCS HA
30epiraHHs 10 cxoBuIa banky.

KoxxHoro pasy, KOMM KII€HTCHKHH KIIIOY BHIIYYa€eThCs 31 cxoBuina baHKy, oOpMITIOETBCS CIiIbHA
nuceMoBa 3asiBa KiieHTiB.

6.16.5. Skmo Kiientn GakaloTh mepeiaTH MpaBO KOPHCTYBAHHS IHAMBIIYyaJbHUM cedpoM iHIIIH
0co01 (TOBIpeHOMY), TO BOHM MarOTh BHJATH TaKOMY ITOBIPEHOMY CHUIBHY JOBIpEHICTh (Mae OyTu
odopmiieHa OJHA MOBIPEHICTH 3a MiAMHUCOM 000X oci0, siki € Kiientamu 3rimHo [oroopy mpo
HaJlaHHS y TUMYacOBE KOPHCTYBaHHS IHIMBiAyaiabHOTO ceiida). CkacyBanHs J[0OBipeHOCTI B JaHOMY
BUIIQ/IKY TOTPeOYe BOJIECBHUIBICHHS 000X JOBIPUTEINIB.

KiienTn MarwTh MOXIHMBICTE OQOPMUTH JOBIPEHICTH Ha 1M’ TOBipeHOro B banky abo Bumatu
MOBIPEHOMY HOTapiajJbHO TOCBIAYEHY JMOBIPEHICTh, 3TIAHO SKOi MOBIPEHOMY HAJAETHCS MPABO
KOPHUCTYBATHUCS 1HAUBITyaIbHUM ceiidom Bia imeni Kmientis. [lpu odopmienni gosipeHocti y banky
MaroTh OyTH MPUCYTHI SK TOBIpUTEI, TaK 1 HOBIPECHU.

JloBipeHicTh, BHJAaHAa y MPHUCYTHOCTI mpaiiBHHKa baHky, 30epiraetbcsi y banky B opwurinaii.
Hogipenicts, odopmiena Kiientamu y banky, BumaeTbcsi Ha CTPOK, HE OUIBIIMH HIXK CTPOK
KOpUCTYBaHHS ceiioM 3rifHo JloroBopy npo HaJlaHHS y TUMYacOBE KOPUCTYBaHHS 1HAMBIIyalbHOI'O
ceiipa. 3a odopmnenns noipeHocti y banky — KimieHTH cradyroTh KOMICIIO Yy  poO3Mipi,
nependauenomy Tapudamu banky.

Opurinan HOTapialbHO MOCBIAYEHOT JOBIPEHOCTI Mae OyTH Tpe’ SBJICHHUI MOBIPEHUM CITIBPOOITHUKY
banky. HorapianbHo mocBigueHa JOBIpeHICTh 30epiraeThcsi B banky B opuriHani abo HagaeTbes
HOTapiaJbHO TIOCBiY€HAa KOIIisl TOBIPEHOCTI.
3aKkiH4YeHHS CTPOKY [ii JOBIPEHOCTI, HE3aJIEKHO BiJl TOTO KM YHMHOM ii Oyno odopmiieHo, O3HAuYaE
NPUITMHEHHS TIpaB MOBIPEHOr0 Ha KOPHCTYBAHHS I1HIUBiAyalbHUM ceiidom Bin imeHi KimieHriB
(moBipureniB). [Ipu OaxxanHi KimieHTH MOXXYTh BHJATH HOBY JIOBIPEHICTh Ha HACTYIHHM MEPioI.
[IpaBo KOpHCTyBaHHS iHAMBITyaTbHUM ceiipoM BiJ iMeHi Ta 3a 3roforo KirieHTiB MOXke JopydaTucs
IUIIXOM CKJIa/IaHHS JOBIPEHOCTI SIK OJJHOMY TOBIPEHOMY, TaK 1 JEKUIbKOM, IPOTE B JAHOMY BUIAAKY
Mae OyTH CKJaJieHa OJIHA JIOBIPEHICTh 3a MIAMHCOM 000X TOBIPUTENIB 1 SIKIIO 3TIAHO JIOBIPEHOCTI
JIOpy4YeHHSI 3pO0JeHO JBOM MOBIPEHUM, TO y TEKCTi JOBIPEHOCTI Mae OyTH 3a3Ha4eHo, IO TakKi
MOBIPEH1 J1I0Th BUKIIOYHO CIUIBHO, B TOMY YHCI1 JOCTYH IO 1HAMBIAYyalbHOTro ceidy HamaeTbes
TaKHUM TMOBIPEHUM BUKJIFOUHO CIUIBHO.
6.16.6.banK BiAMOBIISIE TIOBIPEHOMY/TIOBIpEHHM Yy AOCTYMi 10 iHAMBimyanmpHOrO ceiidy KitieHris
(moBipHUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA I0BIPEHICTD;

0) orpumano 3asBy KitlieHTIB (JOBIpUTENiB) PO CKAaCyBaHHS JIOBIpEHOCTI;

B) paHille BiJl MOBIPEHOT0/NMOBIPEHUX, SKUI/-1 Ha pa3l MPOCUTH/-SATb JOCTYN 1O 1HAMBIAYaIbHOIO
ceiipy KuientiB (noBipureniB), bank oTpumaB 3asBy Npo BIMOBY BiJl BUKOHAHHS MOBHOBA)KCHb
MOBIPEHOTO;

r) y banka HasBHa iHoOpMalis PO CMEPTh, OTOJOIIEHHS MOMEpJIMM, BH3HAHHS HEJI€3/1aTHUM,
0oOMEXEHO ie3JaTHUM, OE€3BICHO BIACYTHIM OJHOTO 3 JIOBIPUTENIB YHM IOBIPEHOTO/OAHOTO 3
MOBIpEHHX.

Hosipenicts, opopmiena Kmientamu y banky, Moxke Oytu ckacoBaHa KirieHTamu (IOBIpUTEISIMH)
HUISIXOM MojiaHHs 710 banky 3asBU Mpo ckacyBaHHS JOBIPEHOCTi. 3asBa MPO CKaCyBaHHS JOBIPEHOCTI
M1IUCYETHCS TOBIPUTENSMHU y IPUCYTHOCTI BIJIMOBIAAILHOTO MpaliBHUKa baHky.
3a odopmieHHs 3asBM HpO CKacyBaHHS JoBipeHOCTI KilieHTH crauyroTh KOMICIIO Yy pO3Mipi,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHsS HOTapiallbHO TOCBiMYEHOi MOBipeHOCTi, KiieHTHM TNOBHHHI TOBiOMUTH baHK
MTUCHMOBO.

6.16.7. ¥V pasi cmepti Oyab-koro 3 KiieHTIB (BU3HaHHA MOMEpIMM) HOro mpaBa Ta OOOB’SI3KM 3a
JIoroBOpoM MPHUIHUHSIOTHCS, TOOTO HE MEPEXOJATh 10 MPABOHACTYMHHUKIB (B T.4. CMAKOEMIIB Oy/ab-
koro 3 KiieHTiB), MHOXHHHICTh 0ci0 3 Ooky KITi€HTIB, sIKi AisUIM CHUIBHO, MPUIUHSIETHCS, Ta
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CTOpoHOI0 [loroBopy Mpo HaJaHHS y TUMYAacOBE KOPHCTYBAaHHS IHIMBIAyaJbHOTO ceiia 3 OOKy
KimientiB ogqao0c060BO ctae KimieHT, TO# 1m0 mepexuB. Y TakoMy BUMAAKY BCl yMoBU JloroBopy mpo
Ha/IaHHS y THMYACOBE KOPUCTYBAaHHS 1HAMBITyalbHOTO ceiia nmpoaoBxkytoTh aistu 1uia Kiienra, Toro
IO TIEPESKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb. dakt cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPIKYEThCS HalaHHAM 10 banky HorapianbHO 3acBigueHoi komii CBimomnrsa mpo
CMEPTH (KOTii PIllIeHHS CYAy PO BU3HAHHS 0COOM MOMEPJIO0, 3aCB1TYEHOT TAKUM CYIOM).

6.17. Bynp-ski npono3unii banky Kiienty/Kiientam npo 3MiHy iCTOTHUX YMOB yKiiageHoro /loroBopy
PO HAJaHHS Y TUMYACcOBE KOPUCTYBAHHS 1HAMBITYyaJbHOTO ceiidha 3M1HCHIOIOTBCS HE MI3HIIIE,HIXK 32
15 muiB Mo maTv 3MiH HUIIXOM HampaBieHHS bankom iH(OpMamiifHOrO MOBIAOMIICHHSI Y CIIOCIO,
BH3HaueHuH B 3asBi-/{oroBopi.

Hanpasnenns Knienty/Knientam moBigomiieHs Ipo 3MiHY ICTOTHHUX YMOB yKIJIafeHOro JloroBopy He
BHUKJIIOUAE ONMPIIIOAHCHHS 1HGOpMaIlii po 3MiHY ICTOTHHUX YMOB BiJoBigHOTrO JloroBopy B
banky/Binninennsx banky ta Ha caiiti banky B mepexi Intepaer www.bankvostok.com.ua.

Skio craHoM Ha AaTy, 3 SAKOi MOYMHAIOTh JISTH 3MIHM ICTOTHUX yMOB noroBopy Kiient/KiieHTH He
BIJIMOBUBCSI/HE  BIJIMOBUIINCS Bil TOCIYrHW, TO BBaxaerbcs, mo Kient/Kiientn
MOTOTUBCS/TIOTOIMITUCST HA 3MiHY ICTOTHUX YMOB YKJIAJICHOTO JIOTOBOpY. TOOTO 3MiHM YMOB HaJIaHHS
MOCAYIH y THMYacoBEe KOPHUCTYBaHHS IHAMBIIyadbHOrO celda BBaXKAIOTHCS IOTOKCHUMHU
Kiienrom/KitienTamMu Ta TakuMu, IO MOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMoBimHOCHH CTOpiH y
BIJIMOBIAHY AaTy iX BrpoBapkeHHs. TakuMm yrnHOM Kiient/KimieHTH BHpakae/BHpPakarOTh CBOIO BOJIIO
II0 CTOCYETHCS 3MIHM YMOB HaJlaHHsI TOCIYTM THMYacoOBE KOPHUCTYBaHHsS iHIUBIAyalbHOTO cela
( ictoTHOi ymMOBH JlorOBOpY) HUISXOM MOBYaHHS. Y IOMY BHIQJKY 3aCTOCYBAaHHS 3MiHEHUX YMOB
HaJaHHS TIOCAYTH B MepioJ MpoJoBkeHHs noroBipHux BigHocuH Kiienta/KnientiB ta banky
BiOyBarOThCs (PAKTUYHO NUIIXOM MOBUYA3HOI 3TOJIU CTOPIH.
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PO3/1J 7. TAPAHTIL

7.1.KitieHT 3asiBIIsi€ Ta MiATBEPIIKYE, II1O:

- BOJIOJi€ BCiMa HEOOXiIHMMH JIOKyMEHTaMH, IO HEOOXIiTHI JUIs YKIAICHHS BiJIOBIIHOTO
Jlorosopy, Ta Ma€ 3/1aTHICTb BUKOHYBaTH HOT0 yMOBH;

- He OoOMeXeHMH B MPaBO3JATHOCTI Ta JI€3AATHOCTI, @ TAKOX MO BIJHOWICHHIO J0 HBOTO HE
pO3M0YaTO JI0CYA0BE PO3CIIAYBaHHA Yy KpUMIHAJIbHIN CHpaBi, HE MOPYLIEHO CIPaBU MPO BU3HAHHS
HWOro HeAI€3MaTHUM YU OOMEKECHO JI€3IaTHUM;

- HE ICHYE MMOCTaHOBU OPraHiB BHYTPIIIHIX CIPaB, 3riAHO K01 KiTieHT 3HaxoauBCs O y pO3IIyKY;

- He 37iiicHIoBaTUMe (DiHAHCOBI Omepallii, sKi MICTATh O3HAKH Jieranizarii (BiAMHBaHHS) JTOXO/IIB,
OJIEpKaHUX 3JIOUMHHUM HUIAXOM, a00 (hiHAaHCYBaHHS TEPOPUMY;

- [0ro He BKJIIOYEHO J0 MepentiKy 0ci0, MOB’3aHuX i3 3A1MCHEHHSIM TEPOPUCTUYHOI MisIIBHOCTI 2060
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

- Bignosinuuii Horosip Ta 1i [IpaBuna He cynepedars Oynb-SKUM JIOTOBIPHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

- Ha JICHb YKJIQJICHHA BiAMOBiHOTO J{0orOBOPY BiACYTHI OyIb-sKi MEPEUIKOIU AJIsi HOTO BUKOHAHHS,
Ta Oynb-fKi CyIOBI pO3CHiayBaHHS (CHOpH), PO3CIiAYyBaHHS 3 OOKY JE€p>KaBHUX KOHTPOIIOIOYHX
OpraHiB, IO MOXYTh ICTOTHO Ta/ab0 HETaTMBHO BIUIMHYTH Ha (IHAHCOBHI CTaH Ta
KpeauTocpoMoxHicTh KitieHTa;

- Hagani KiientoM y BaHK HOKyMEHTH HE MICTATh OyAb-SKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJIeH1 Ta/abo OTpuMaHi B OPAAKY, epe10aueHOMY YMHHUM 3aKOHOAABCTBOM Y KpaiHu;

- He iCHye 00CTaBHH, III0 CTBOPIOIOTH 3arpo3y HaJIe)KHOMY BHKOHaHHIO JloroBopy (CynoBi crpasw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).

- O3HAOMHBCSI 3 MOBHMM TEKCTOM BinmoinHoro 3asBu-orosopy//loroBopy (B T.4., 3 IUMH
[IpaBunamu ta Tapudamu baHky), MOBHICTIO 3p03yMiB 3MICT Ta MOTOJXKYETHCS 3 yciMa yMOBaMHU
3asBu-Jlorosopy/JloroBopy. Bci ymoBu 3assu-Zlorosopy/loroBopy/Ilpaswin/Tapudu  Kiienty
3po3yMiJii Ta He NOTPeOYIOTh MOAATKOBOrO TIyMaueHHsS, BIANOBiNaOThH iHTepecaM KirieHrta, €
PO3YMHHMMH Ta CHPaBEIJIMBUMU;

-Ha MOMEHT YKJIaJeHHs BiamoBigHoro Joroopy KiieHT He mepeOyBae 1iJi BIUIMBOM OMaHH,
MMOMUJIKHA, OOMaHy, HACUJIbCTBA, MOTPO3H, 3TOBMUCHOT Yrojin abo 30iry BaKKUX JUIsl HBOTO 0OCTaBHH,
BiH HE € )KOJHUM YMHOM OOMEXEHUM 3aKOHOM, 1HIIMM HOPMaTHUBHUM aKTOM, CYZOBUM PILIEHHSAM abo
1HITUM, TIepe0auyeHM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY IpaBi ykiactu [loroBip Ta
BUKOHYBaTH YMOBH yKJajgeHoro Jlorosopy;

- yKJIaJeHHs BianoBigHoro JloroBopy 3mailicHIOeThcst MK bankom Ta Kiientom 0e3 HaB’si3yBaHHS
OCTaHHbOMY OAaHKIBCHKHMX/JJOJJATKOBUX/CYITYTHIX MOCIYT.

7.2. Sk 3akoHHMH mnpeacTaBHUK ManoniTHboi ocoOu/HenmoBHomiTHROI ocobu KiieHT 3asBnse Ta
MiATBEPIKYE, 1I10:

- Kimient camocTiiiHO Hece TOBHY BIAMOBIAAIBHICTH 3a Jii ManomniTHeoi ocoOu/HemoBHOMITHROT
ocobu, 3a omepaiii, BYMHEHI MaloniTHEOI 0c000r0/HenoBHOMITHROI 0CO00K 3a MOTOYHUM
PaxyHKOM,B T.4. 32 [IOTOYHHM paxyHKOM 3 BUKOPHCTaHHSIM OCHOBHOI 4H J{0/TaTKOBOi KaPTKH, B TOMY
YHCil, 3 MEPEeBUIICHHSM BCTaHOBJIECHUX JIMITIB/OOMeXeHb Ta/abo mpaB, BU3HaueHUX L{MBIIBHUM
KOJIEKCOM YKpaiHH, 3a BTpaTy, NOIIKO/KEHHs] OCHOBHOI 4M J[0AaTKOBO1 KAPTKH TOIIIO;

- Kiientr 3000B’A3yeTbcs  3a0€3MEUUTH  HAJNEKHUH  KOHTPOJNb 32  JiAMH  MasomiTHROI
ocobu/HemoBHOMITHROT 0cOOM, HEpO3roJomeHHsT MaoliTHROI 0c000t0/HenoBHOMITHROIO 0C0000
I1IH koxmy, 3a JOTpUMaHHSAM JIMITIB, 30KpeMa 1 IUIIXOM HiAKIIOYEHHA 70 (IHAHCOBOIO HOMEPY
tenepony Kiienra mocimyru SMS-info mono omepaniii 3 BukopuctanHsaM JlogaTkoBoOi KapTKH, IO
BunynieHa ManomnitHiii 0co6i / HemoBHOMITHIA 0c00i, a TakoX HEPO3TOJIOMIEHHS MaoaiTHBOIO
ocob6oro/HenoBHouniTHROI0 ocoboto [TIH/CVV2 kony, Homepy ocHOBHO1/J[0AaTKOBOI KapTKH, TEPMIHY
nii ocHoBHO1/JlogaTkoBo1 KapTku Ta KilieHT Hece 3a 11 BiAMOBIJAIbHICTD;

- Kiient 3000B’s3yeThbesi He moBiAoMIsATH ManomiTHi oco61/ HemoBHOMITHIN 0c001 iH(pOpMaIliro,
30KpemMa apoii, KOJOBI CJI0Ba TOIIO, SKi J03BOJIAIOTH 3MiHIOBaTH JiMiTH 1o I1P mo omeparism yepe3
Konrakr-ientp banky, OnnaitH-0aHk, yat- 60T banky,0aHkoMaT TOLIO;
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- Kiient minrBepmxkye, mo omepauii mo [loTouHomy paxyHKy, sKi 31iHCHEHI/311HCHIOBATUMYThCS
ManonitTHpor0 0c000r0/HenoBHOMITHROI 0CO00I0, B TOMY YHWCH pO3MOpsKeHHsT HermoBHOMITHROIO
0Cc000I0 TPOIIOBHMH KOIITaMH, [0 BHECEHI MOBHICTIO a00 4acTKOBO iHIMMH ocobamu B bank Ha i1
iM'sl, BAMHATUMYTHCSI BUKJIIFOYHO B MEXaX 3aKOHOJIaBCTBA, B ME)Kax BCTAHOBJICHUX JIIMITIB/OOMEKEHb 1
€ TaKUMH, 110 3/iHCHeHi 3a momnepeaHboi 3rogu KitieHTa sik 3aKOHHOTO MpecTaBHUKA Ta/abo 3roju
apyroro 3 0aTekiB AuTHHH, KIli€eHT 03HAHOMIICHHI Ta 3HA€ MPO BIAMOBIAAIBHICTH 3a Aii MaJlomiTHROT
ocobu/ HemoBHONITHROI 0COOM, MO MIATBEPIKYETHCS WMOTO MIJMUCOM Ha BiINOBiIHINA 3asBi-
JHlorosopi/Jlorosopi;

7.3. Bci 3asBuM Ta TapaHTii, BHKJIAJIEHI B I[bOMY pPO3JiTi, 3QIMINIAIOTHCS YHHHUMHU 1 TaKWMH, IO
BIJIMTOBIIafOTh AIMCHOCTI, T4 3aCTOCOBYBATHUCS MTPOTITOM BChOT'O CTPOKY i BiamoBigHOTO J[orOBODY.
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PO31J1 8. IHIII YMOBHA

8.1. KiieHT moromkyeThest 3 THM, 0 baHk He3ajae)XHO BiJ BCTAHOBJIEHUX BiNMOBIIHUM JloroBopom
CTPOKIB BHMKOHAHHsS 3000B‘s3aHb, Ma€ IMpaBo BUMaratu Bixg KiieHTa JOCTPOKOBOTO MOBEPHEHHS
3a00proBaHoCTi 3a TakuM JloroBopom.

8.2 KmieHT Hece NOBHY BiJNOBINANBHICTE 3@ MPABHIBHICTH CBOIX pEKBI3UTIB, BKa3aHUX Yy
BiamoBimHOMY JloroBopi Ta 3000B’s3aHUI MPOTATOM YChOro CTPOKY 1ii JloroBopiB 3abe3nmedyuTH
OTpPUMaHHS PEKOMEH/IOBAaHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro MicCIis MPOKUBaHHS, 3a3HAUYEHOTO Y
BIIIOBITHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS UM HECBOEYACHOTO BUKOHAHHS 3a3HAUEHOI0 000B 3Ky
- Hece PU3UK HACTaHHS MOB’A3aHUX 3 LIMM HECTIPUATIMBHUX HACIIJIKIB.

8.3.liticaum KitieHT miaTBEpIKYE, M0

-o3Hailomyienuii 3 BinnmoBimHuM JloroBopom/IIpaBunamu i Tapudamu banky, mo AifoTh Ha Jary
yKJIaJaHHs BiANOBiAHOro JloroBopy, a TakoX JAae€ 3rofy Ha iX 3MIHY Yy NOPSAAKY, BCTAaHOBJIEHOMY
takuM Jlorosopom/IIpaBunamu;

-03HAaHOMJICHHH 13 3MICTOM HOPMaTHBHO-TIPAaBOBUX akTiB HamioHampHOrO OaHKy YKpaiHUW IOJI0
BIZIKPUTTS, BHUKOpUCTaHHA 1 3akpurts [loroynmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. MO0
000B’s13Ky/mipaBa banky 3ynmuHATH MpoBeIeHHS (DIHAHCOBUX OIepalliif, BIAMOBISATHUCS BiJ IPOBEICHHS
¢binaHCOBUX oOmepaiiid, a TaKOXX BIAMOBISATHCS BiJ MIATPUMAHHS AUTOBHX BiHOCHH (y TOMY 4HMCIi
LUIAXOM pO3ipBaHHS JUIOBUX BiAHOCHH) 3 KillEHTOM y BCTaHOBJIEHOMY YHMHHUM 3aKOHOJIABCTBOM
nopsiAKy), mozo omnepaniii 3 [IK Ta 30008’ s13yeThCst JOTPUMYBATHCS IX MTOJIOKEHbD,

- O3HaOMJICHUH, 110 y BUIAJKax, nependaueHux ct.ct.11 ta 15 3akony Ykpainu «lIpo 3amobiranus
Ta MPOTUIIIO Jieraii3alii (BiIMHBAHHIO) JOXO/IB, OJEPXKAHUX 3JIOYMHHUM MUIIXOM, (piHAHCYBAHHIO
Tepopu3My Ta (lechyBaHHIo PO3MOBCIOKEHH. 30p0oi MacoBOro 3HMILEHHs»,baHk Mae mnpaBo
BIIMOBUTHUCSI  BiJl ~ BCTAHOBJICHHS/IIATPUMAHHS JUIOBHX/IOTOBIPHUX BiTHOCHH Ta pO3ipBaTH
BIANOBITHUM JOrOBip B OJHOCTOPOHHBOMY MOPSIKY 3 YpPaxyBaHHSM HOPMAaTHBHO-IIPABOBUX AaKTIB
Hamionanenoro 6anky Ykpainm Ta mux I[IpaBuin B 4acTHHI, IO CTOCYETHCS — MOPSAKY 3aKPUTTS
paxyHky/paxyHkiB Kiienta Ha Bumory banky;

-03HallOMJICHUH, 10 baHK Mae TpaBo BIAMOBUTHCS BiJ HaJaHHS IOCIYTH a00 MpoBeaeHHs (hiHAHCOBOI
omepauii y pasi BigmoBu Kiienta/BxiagHuka BiJi O3HaOMJIEHHS 31 3MICTOM JOBIJIKM HPO CUCTEMY
rapaHTyBaHHS BKJIaIiB (Pi3MuHUX 0cCi0 Ta MIATBEPKEHHS 11 oJepkKaHHS Ta/ab0 HEHaJaHHS
Knienrom/BkinagaukoM HeoOXiqHOI iHpopMalii, y T.4. TOKYMEHTIB, Mepe0adeHnx 3aKOHOIaBCTBOM,
HOPMaTUBHO-TIpaBOBUMH akTamu HanioHanbHOoro OaHky YKpaiHM Ta BIAMOBIIHUM JOTOBOPOM.

8.4 llitichum KuieHT mniaTBepkye, 1o HoMmy Bigomo, mo IloToyHuii paxyHOK 3a00pOHEHO
BUKOPUCTOBYBaTH Uil TPOBEACHHS OIepaliif, MoB'A3aHUX 13 3AIHCHEHHSAM MiJIPUEMHUIBKOI
TiSUTHHOCTI/TIPOBAIKEHHSIM He3alIexKHO1 MpodeciifHO1 AisTbHOCTI.

8.5.KitienT ycBimomitoe Ta MiATBEPIKYE, MO YMOBH BiamoBigHoro JloroBopy Ta IlpaBun mist Horo
3po3yMili, BIAMOBIAAIOTh HOTO IHTEpecaM, € pO3yMHUMH Ta CIIPaBEUIMBUMHU.

8.6.KimieHT miaTBEepKY€E, MO HE 3HAXOAWUTHCS i BILTMBOM OMaHHW, OOMaHy, HaCHJIbCTBA, MOTPO3H,
37I0BMUCHOI yroau abo 30iry Ba)KKHX JJIsI HbOTO OOCTaBHH Ta rapaHTye, 110 HA MOMEHT YKJaJaHHS
nporo JloroBopy BiH HE € JKOJHUM UYMHOM OOMEXKEHHM 3aKOHOM, iHIIUM HOPMATHBHUM aKTOM,
CYZOBUM pillIEHHSAM a00 1HIIMM, NepeJ0adYeHM YUHHUM 3aKOHOJAaBCTBOM, CIIOCOOOM B CBO€EMY IpaBi
yKimagatu 1ei Jlorosip Ta BUKOHYBAaTH yCi YMOBH, BU3HA4€HI y HhOMY; YKJIaIeHHS I1boro JloroBopy
3nifcHIoeThCs MK bankoM Ta KiieHTom Ge3 HaB’s3yBaHHsS OCTaHHOMY OaHKIBCHKUX MOCTYT.
8.7.PozipBanns BimnosigHoro JloroBopy He 3BinbHs€ KirieHTa Bim 00OB’S3Ky TOTaCUTH B IIOBHOMY
o0cs31 3a00proBanicTh, 1o Oyja HapaxoBaHa JO0 JaTU PO3ipBaHHS Takoro Jlororopy, BKIIIOYAOUU
3a00pTroBaHICTh 3a OBepAPaPTOM, MPOIEHTAMHU, KOMICISIMHU, TEHEH Ta ITpadamu 3a MOPYyIICHHS
3000B’s13aHb 10 J[oroBopy, a Takox 3a muaTexkamu 3a [loTouHuM paxyHKoM 3 BuKopucTaHHsM [1K,
o OynyTh HaAXoAUTH 10 baHky nmpoTsarom 45 (copok m’4Th) KaJleHAApHUX JHIB HICHs 3aKiHYeHHA 45
(copoka m’SITH) KaJeHOapHUX Micas Mofadi AHKETH-3asBH NHpo 3akpUTTA [loTodyHOro paxyHky 3
BukopuctanHsM [1K Ta BUKOHaHHS BCIX CITUCAHb 32 YMOBH HasIBHOCTI aKTHBHHX OJIOKYBaHb.

8.8. IIpaBa banky 3a Oyap-skum JloroBOpoM MOXYTh OyTH BIACTYILIEHI TpeTiit 0co01 3riJHO YHHHOTO
3aKOHOJ/IaBCTBA YKpainu, 6e3 3roau Kiienra.

8.9.Croponn JoMOBMIIKCH, 110 000B’si3ku KitieHta 3a Oynab-skum JlOroBOpoM HE € TakUMHM, IO
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HEpO3pHUBHO TMOB’si3aHi 3 ocoboro KitieHTa 1 y 3B’A3Ky 13 LIMM Ha MiJCTaBaX Ta y BHUIAJKax,
nepeadavyeHux 3aKOHOJABCTBOM YKpaiHM, MOXKYTh BUKOHYBATHUCS TPETIMH 0coOamu (y TOMY YHCHI
cnaakoeMisiMu ). CTOpOHH JTOMOBIIIKCH, 10 KITiEHT He Mae mpaBa 3a BJIIACHOIO iHIIIATUBOIO MOBHICTIO
ab0 4YacCTKOBO YCTYIHUTH CBOi IIpaBa Ta 3000B’sA3aHHsA IO Oyab-skoMy JloroBopy, ykiaieHOMY 3
bankowm iHmIi# 0c0061 6€3 monepeaHboi MUCbMOBOI 3roan baHky.

8.10.CtopoHn miATBEPKYIOTH, 110 TEKCT BiamoBigHoro [loroBopy Ta IlpaBun BimoOpaxae miicHi
Hamipu CTopiH.

8.11.bank 3000B’s3aHul 3a0e3neunTu 30epexeHHs iH(opMmallii om0 AiSUIBHOCTI Ta (HIHAHCOBOTO
crany Kiienra, sika crana Bimomoro baHky y nporieci oocimyroByBanss KitieHTa Ta B3a€MOBITHOCHH 3
HUM YU TPETIMHU 0coOamMu IIpHu BUKOHaHHI JloroBopy (0aHKIBChKA TAEMHHIIS).

8.12.bankiBchKka Ta€MHUI pPO3KpHBaeThcsi bankom 3 mo3Bony KitieHTa, a TakoXX BHKIIOYHO Y
BHIAJIKaX, 3a3HaueHuXx y 3akoHi Ykpainu «lIpo OaHku 1 OaHKIBCBHKY IisUIBHICTHY» Ta y BHIIQJIKaX,
BHU3HAYCHUX KPUMIHAJIBHUM IPOLECYaTbHUM 3aKOHOIABCTBOM.

8.13.Knient Hamae Oe3BimkimuHuid g03Bi1 banky 30uparm, 30epiraT, BHKOPHCTOBYBAaTH Ta
nomuproBaty iHpopmanito npo Kiienra, Hamae 103B1T Ha JOCTYI 0 HOTO KPEAUTHOI i1CTOPIi, a TAKOXK
J03BLI Ha Tepenady Ta MOIIMpEHHS dYepe3 Oyab-ske bropo kpeauTHHX icTopiil iH(opMmarlii mpo
KpenutHy ictopito Kumienta, 3okpema wuepe3 IlpuBarHe akuionepre ToBapuctBo «llepme
BCEYKpaiHChKe OIOPO KPEIUTHHX 1CTOPIii», sike 3HaX0AUuThes 3a aapecoro 02002, m. Kuis, Byn. €Brena
Ceepcrioka, 11, ToBapucTBO 3 OOMEKEHOI BIAMOBIAATBHICTIO «YKpaiHCbKE OIOpPO KPEIUTHHX
icTopiit», sike 3HaxoAuTheA 3a aapecoro 01001, m. Kuis, Byn. I'pymescekoro 0ya. 1-/1, a Takox iHIIUM
oco0am, 3TiTHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizamito ¢popmyBaHHS Ta 00iry KpeaIUTHUX iCTOpPii» B YMHHIN
penakiiii KimieHT o3HalioMIICHMIA.

Knient miarBepaxye, 1110 3a3Ha4eHa 3rojia HalaeTbCs HUM 3 BUKOPUCTAHHIM TEPMIHIB Ta MOHSATb, K1
nepenbaveni 3akonom Ykpainu «lIpo opranizaimito GopMyBaHHs Ta 00iry KpeOUTHUX iCTOpii» Ta 3
YCBIIOMJICHHSIM HUM 3MICTY BKa3aHHX TEPMiHIB Ta MOHSTh.

Knient namae 3rogy banky mepenaBatu iHdopMallito, mo CTaHOBUTh OAaHKIBCBKY TAa€MHHIIO, PO
HBOTO, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 KpeautHoro peectpy HamionansHoro 6aHky Ykpainu B
MOPAJKY Ta B 00Cs31, SKMI HEOOX1JHUM /1711 BUKOHaHHsS bankom Bumor 3akony Ykpainu “IIpo 6anku 1
0aHKIBCHKY JisUTbHICTD .

8.14 KmmienT Hamae no3Binl baHky, B pa3i HEBUKOHAHHS YW HEHAJICKHOTO BUKOHAHHS KirieHTOM
3000B’s13aHb 1I0JI0 MOBEPHEHHS 3a00pProBaHOCTI 3a OyIb-sKUM J[oroBOpoM, BHKOPHCTOBYBAaTH Ha
BJIacHUM po3cya baHky, B ToMy uMcil poO3KpuUBaTH TpeTiM ocolaM (30KpemMa, ajieé HE BUKIIOYHO:
IIPABOOXOPOHHUM OpraHaM, Cyjay, HOTapiycy, JepskaBHIM BHKOHaBYill ciyxO0i, NpUBATHUM
BUKOHABIISIM, €KCIepTaM, KpeauTopam, Touo) iHpopmanito npo Kiienrta, sika € OaHKIBCHKOIO
TAEMHULIEIO.

Hanum norosopom KitieHT Hanmae no3Bin baHky, He3aexHO BiJl CTaHy BMKOHAHHS 3000B’s3aHb 3a
JloroBopoM, po3KpuBaTH 1HPOPMALLit0, III0 CTAHOBUTH OAHKIBCbKY TA€MHUIIO Y MOPSJIKY Ta B 00Cs31,
KA HEOOXITHUW /Jii BUKOHAHHS baHKOM BHMOT 3aKOHOJABCTBAa YKpaiHW, 30Kpema, aje He
BUKJIIOYHO HOPMAaTHBHO-TIPAaBOBMX akTiB HallioHanbHOI KOMicii 3 LIHHUX HamnepiB Ta (H)OHJIOBOTrO
PHUHKY LI0JI0 PO3KPUTTS EMITEHTOM 0co0IMBO1 1HPOpMAaIIii.

8.15. Kuient nanmae mpaBo banky, a bank mae mpaBo HanmaBaTu iH¢popmamiro npo Kiienta Ta
3MIACHEHHST HHUM oImepalii, sfka cTaja BigoMa baHKy npu BCTaHOBJIEHHI NPaBOBITHOCHH, NpHU
obcnyropyBanHi Kiienta 3rigHo Oynb-skoro JloroBopy Ta B mpolleci BUKOHaHHSA Oy/Ib-SKOTO
HoroBopy:

-TpeTiM ocobaM — KoHTpareHTaM (mapTHepam) banka (B T.4., ajie He BUKIIIOYHO,- areHTaM iieHupikanii
Ta Bepudikamii KJI€HTIB, KPEAUTHUM MOCEPEAHHUKAM), SIKI OyIyTh 3allydeHl OCTaHHIM Ha JIOTOBIpPHIii
OCHOBI JI0 IIpoIiecy 0OCIyroByBaHHs OonepaniiHoi aisubHocTi banky;

-TpeTiM ocobaM — Opranizaunii Kmienra, y pasi, skmo [lotounuit paxyHok Kimienta Biakputuil amns
3apaxyBaHHs IU1aTexiB Bij OpraHizanii;
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-caMOCTiiHO po3KkpuBaTé iHopmanito mnpo Kiienta, mo crama BigoMa B Ipoleci Horo
00CITyrOByBaHHSI, SIKIIO TAKOTO PO3KPUTTS BHUMAara€ HEOOXIIHICTh 3axucTy baHkoM cBOiX mpaB Ta
3aKOHHHX 1HTEPECIB B CyJJOBHUX Ta/ab0 MPaBOOXOPOHHUX OPraHax;

-y BUMNAJKYy 3BepHEHHs baHKy no Oyab-sKoi TpeThoi 0coOU HI0J0 BIACTYIIEHHS MpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BHINAIKy BHHHUKHEHHS y baHKy Hamipy 3I1MCHUTH Take BiJCTYIUICHHS M0
(haKTUIHOTO HOTO 3/MIMCHCHHS;

-TOB «CUIbITO-®Y» (02090, m. Kuie, Byn. Bytmeposa, 1; xox €JIPTIOY: 40720198) 3a IIK, mio
MPUIMAIOTh Y4acTh y Mporpami JOsUIbHOCTI «BiacHuil paxyHOK;

-TOB «®O33[-®dY1» (xkox €APTIOY 32294926, micne3naxomkenns: 08132, Kuiscrka 06:1., Kueso-
CBATOMMHCHKUN paiioH, micTo Bumnere, Bynuns IIpomucinosa, OyauHok S) 3a IIK, mo npuiimManu
y4acTb y Mporpami JIOSUIbHOCTI «BmacHuil paxyHok», no mepenadi Bcix npaB g0 TOB «CUIBIIO-
DOV ]I»;

-TOB «®opa» (xox €IPIIOY 32294897 micue3naxomkenus: 08132, KuiBchka o06i., Kueso-
CBATOMMHCHKUN p-H., M. Bumnese, Byin. IIpomucnosa, Oya. 5 ) 3a [IK, mo npuiimMaroTh ydacTs y
nporpami JosmbHOCTI «@opa Cluby;

- IHIIMM 0c00aM,III0 € MEHEPKEHPAaMH TPOTPaM JIOSUTBHOCTI;

- y BUIIaJIKaX, epe0auyeHuX 3aKOHOAaBCTBOM Y KpaiHH.

[Tpu upomy Ctoponu noroauinu, uo Kiient He matume 10 baHKy )KOIHUX MPETEH31i B pa3i BAMHEHHS
bankoM 3a3HaueHux MiH.

8.16.1. /Io momMeHTy ykiiamaHHs BignoBigHoro [loroBopy bank 000B’s3k0BO o3Haliomitroe KitieHta
/BxnanHuka 3 1H(GOpMAIIEO PO KOIITH, sIKI HE BIALIKOJAOBYIOThHCS 3a paxyHOK DOHIY TrapaHTyBaHHS
BKJIQ/iB (i3nyHMUX 0ci0, 31 3MicToM J{OBiKHM mMpo  cHCTeMy rapaHTyBaHHS BKIAAiB (i3WYHHX OCiO;
Knient/Brinagauk orpumye onun exzemmuisip JloBiaku. Ilicns yknaaennst BiamoBigHoro JloroBopy
Krient/BriiagHUK TIOTOKYETHCS B MOAATIBIIOMY O3HAMOMITIOBATUCS HE PiAlIe HIK OJMH pa3 Ha PiK
3 JIOBiIKOIO TIPO CHCTEMY rapaHTyBaHHS BKJIAJiB (i3MuHUX 0cid Ha caiiTi banky B mepexi [ntepHeT
3a eJIEKTPOHHOIO ajpecoro: WWw.bankvostok.com.ua; 3a 6axxanusm Kitienta/Brnagauka bank Hamae
JIOBiIKYy MpO CHUCTeMY rapaHTyBaHHS BKJaiB (i3MUHUX OcCi0 Ha MamepoBOMY HOCIT Yy BHIAIKY
3BepHeHHs Knienta/Bknaanuka 1o BiaaiieHHs baHky.

8.16.2.ITinnucanusm BinnosinHoro /loroBopy KiieHT miaTBepmxye, 1o ioro O0ysio MOBIJOMJIEHO 10
yknazaeHHs JloroBopy mpo e, mo DoH[ rapaHTyBaHHS BKJIAAIB Gi3udHMX 0ci0 caiT Www.fg.gov.ua
(mani — @oHI) rapaHTye KOXKHOMY BKJIQJHUKY OAHKY BiJIIIKOIYBAHHS KOIITIB 32 HOTO BKIAJA0M.

[Tix BkmagoM ciifi po3yMiTH KOIITH B FOTIBKOBIM a0o0 06e3roTiBKoBii (opmi y BamtoTi YKpainu abo B
1HO3eMHIll BalIOTI, 3aIy4eHi 0aHKOM BiJ BKIagHHKa (a00 SKi HATIWIIK U1 BKJIAHUKA) HA YMOBax
JIOTOBOPY OaHKIBCHKOTO BKJAAY (A€MO3UTY), OAHKIBCHKOTO paxyHKy a0o0 NIISAXOM BHIa4l IMEHHOTO
JIeTIO3UTHOTO cepTHdikara (BKIIOYHO 3 HapaxOBAaHMMH BiJICOTKAMU Ha Taki KOIITH) BiAMOBIIHO 10
3aKoHy.

Komru, 1110 3Hax0aThCs Ha paxyHkax «Hakonuikay mianaaaroTh il BU3HAYEHHS BKJIaay.

8.16.3. bamkx nHa BuMory Kiienra/BxkinamHuka Hamae BUTSAT 3 mux [IpaBuia MO0 TOPSIKY
00CIIyroByBaHHS paXxyHKY, 3aCBiAUE€HHH yITOBHOBaXX€HOIO 0c000t0 baHky.

8.16.4.bank Hagae KitienTy/BkiiafHUKy Ha BUMOTY OCTAHHBOTO aKTyaJIbHY 1H()OPMAIIIIO TIPO CHCTEMY
rapaHTyBaHHs BKJaliB (i3udHuX oci0 mia yac il BigmosigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaIIB (QI3UIHHX OCIO».

8.17.bank mae mpaBo, a KiieHT moBiiomiIeHU Ta Hajgae CBOIO 3rofy (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHTa, mo BkiItodae B cebe aii banky mo 300py, peectpallii, HAKOMUYEHHIO,
30epiraHHo, aganTyBaHHIO, 3MiHI, TOHOBJCHHIO, TOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepeaadi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HUINEHHIO OY/Ib-SKHX MepCOHAbHUX AaHuX KiieHra.
8.18.00pobka nmepcoHanbHuX MaHuX KilieHTa 3aranbHOTO Xapaktepy abo Bpa3nMBHX (32 HasBHOCTI)
MEePCOHANBHUX JaHUX 3A1MCHIOIOTHCS Ul 3a0e3MeUeHHs BIIHOCUH y cpepl eKOHOMIYHMX, (JIHAHCOBUX
MOCTYT Ta CTpaxyBaHHS, BIAMOBIAHO 10 3akoHy YkpaiHu «[Ipo OaHku i1 OaHKIBCBKY AiSUTBHICTBHY,
IHIIMX HOPMAaTHBHO-IIpaBOBUX akTiB HamioHnansHoro 6anky Ykpainu, Craryry banky ta Ilonoxxenus
po 00poOKy 1 3aXHMCT NEPCOHATBHUX JaHUX y 0a3ax MepCOHAIbHUX JaHHX, BOJIOAUIBIEM kuX € [TAT
«BAHK BOCTOK».
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8.19.1Tinmucannsam mporo Jorosopy Kiienr, sk cy6’ekr IlepconanbHux manux, Hajgae banky cBoro
MMUCHMOBY O€3yMOBHY Ta 0€3BIIKINYHY 3TOJy Ha:

- 00poOky IlepconanpHux manmx KirieHTa, 1o BKIOYae B ceOe BUMHEHHs OyAb-sIKUX il Ta/abo
CYKYIHOCT1 i, IO TOB’s3aHi 31 30WMpaHHSAM, PEECTPAIi€l0, HAKOIMUYEHHSM, 30epiraHHsM,
aJIalTyBaHHSAM, 3MIHOI, TIOHOBJICHHSM, BHKOPHUCTAHHSM 1 TIOMIUPECHHSMHU (PO3MOBCIOKEHHSM,
peanizaii€ero, epeaadeto), 3HeocoO0aeHHAM, 3HUIICHHAM [lepconanpaux ganux KitieHnTa, BiANoOBiIHO
10 metu 00poOku IlepcoHanbHuX AaHuX, M0 BKazaHa B Iux [IpaBmiiax Ta/abo Oyab-gKoi iHIIO! MeTH
00poOku [lepcoHanbHUX JaHMX, IO BU3HAYAEThCSI BaHKOM B TOMY 4YMCIi 3 METOI IPONOHYBaHHS
Oy/b-SKUX HOBUX OaHKIBCHKMX IOCIYT' Ta/ab0 BCTAaHOBJIEHHS AUTOBHX BITHOCHMH MiX KiieHToM Ta
bankoM Ha miacTaBi IUBUIBHO-TIPABOBUX IOTOBOPIB, MPEAMET SKUX € BIAMIHHMM BiJl TpPEIMETY
YKJIaJICHOTO JIOTOBOPY Ta/abo nux [IpaBumn

- 30ip, Ha/IaHHsI, BAKOPUCTAHHS Ta MOIIUPEHHs Oy/b-sIKUM YMHOM iH(opMarrii, 1o BKa3aHa B IIbOMY
MyHKTI yepe3 Oropo kpenuTHHx ictopiit /Kpenutauii peectp Hamionansaoro 6anky Ykpainu ta

- po3kputts iHpopmMartii moxo KiieHTa, sika 3riiHO 13 3aKOHOJIaBCTBOM YKpaiHU MICTUTh OaHKIBCHKY
TAEMHHIITIO.

Crtpok 30epirannsa llepconanpuux nanux Kiienta cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykinaganas BinnosigHoro Jloroopy. O6csr Ilepconanpanx nanux Kiienra, moao sKux 311HCHIOETHCS
npouec o0OpoOku Ilepconanbuux panux KomieHta Ta sKi MOXYTh OyTH BKJIIOYEHI 10 0Oasu
NEPCOHATBHUX JaHUX BaHKy, BU3HAYA€THCS CTOPOHAMHU, SIK Oy/b-sika iHpopmamis npo Kiienra ta/abo
ymoBHu JloroBopy, mo crajia Bimoma banky npu BcraHoBieHHi BinHOcHH 13 Kmientom. Ilimnucannsm
boro JloroBopy KimieHT Takok Hajae CBOYO 3rojy Ha 3MiHy Bu3Ha4deHoi JloroBopom/IIpaBunamu Metn
00poOKHK mepcoHaNbHUX AaHUX KIll€eHTa NIIAXOM PO3MIMIECHHS BIAMOBITHOTO ITOBIJIOMJICHHS Ha
opimiinomy caiiti banky B Mepexi IHTepHeT Ta UDIIXOM HampaBieHHA iH(GOPMAIIHOTO
MoBiAOMJICHHS Ha HoMep Tenedony KiienTa, mo BkazaHuii octaHHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo akment miei [lyOmiynoi mnpomoswmmii 3a BuOopom banky. 3roma Kiienta Ha 00poOKy
[lepconanpaux nanux KiieHTta, 1m0 HajiaHa OCTaHHIM 3TiTHO 3 YMOBAMH I[bOTO MYHKTY HE BHUMarae
3IIACHEHHSI TOBiIOMIICHb Tpo mepenauy llepconampamx nanmx Kimienta TperiMm ocobam 3rigHO 3
HopMamu cT.21 3akony Ykpainu «IIpo 3axuct nepconanpHux nanux». [lianucannam mporo JJorosopy
KiienT minrBepaxye, 1o MOro moBiIOMJIEHO NMpO BKIIIOUEHHs Horo IlepcoHanbHMX naHuxX 10 6asu
MEePCOHANBHUX JaHUX 3 METOIO, 110 BKa3aHa B I[bOMY ITYHKTI, a TaKOX, 110 HOMY MOBIIOMJIEHI HOTO
mpaBa, BU3Ha4eHI 3aKkoHOM Ykpaiam «[Ipo 3aXWcT MepCOHANBHHUX JAHUX», a TAKOXK METY OOpOOKH
[Tepconanpaux ganux Kmienrta, B Tomy uucii 360py Ilepconansuux nanux Kiienra.

8.20. 1t mineid rux [IpaBun KitieHT moromkyeTbes, mo o0CsAT MepCOHATBHUX JaHUX BKIIOYA€E OyIb-
K1 BIZOMOCTI/iHdOpMaIlito, MO A03BOJSAIOTh MPOBEACHHS ineHTHdiKamii Ta Bepudikamii ¢izuuHol
ocobu Ta Oynu HamaHi KientoMm BigHOCHO cebe Ta/abo MICTAThCsS y BumgaHux Ha iM’s Kiienra
JOKYMEHTaX Y MiANUCAaHUX HUM JAokyMmMeHTax. Kpim Ttoro, KmieHT Hamae cBowo Oe€3BIAKIMYHY,
0e3yMOBHY 1 HE 00OMEKEHY CTPOKOM Jii 3rony (1o3Bin) banky Ha Te, m10:

- 00poOka nmepconanbHux Aanux KiieHnra 3aificHIoeThCcst baHKOM BiAMOBITHO JO HACTYMHUX IIIJICH:

- HazgaHHs KiienTy Oyap-skux 0aHKIBCHKUX/()1HAHCOBUX MOCIYT Ta MOCIYT y cepl CTpaxyBaHHS;
3/IIHCHEHHS MIPaB Ta BUKOHAHHSA 000B’sI3KiB IPH BCTAHOBJIEHHI MPaBOBIIHOCKH 3 baHKOM npu HajaHH1
0aHKIBCBKMX TIOCIYT 3TiTHO HOPM UYHWHHOTO 3aKOHOJABCTBa YKpaiHW, 3a0e3medeHHs ITUBIIBLHO-
MIPaBOBHX, TOCMOIAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MOJATKOBUX, (JIHAHCOBUX BiTHOCHUH
Ta BIIHOCHH Yy cdepi OyXraiarepchbkoro Oo0JIIKy Ta CTaTUCTUKUA BIANOBIHO JO BHUMOI YHHHOIO
3aKOHOAABCTBa YKpaiHu, 30kpema: [luBimpHOro komekcy VYkpainu, [‘ocrmomapchbkoro Koaekcy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akony Ykpainu «IIpo OaHku 1 OaHKIBCBbKY JISTIBHICTBY,
3akony Ykpainu «[Ipo 3amobiraHHsi Ta MPOTHAIIO Jerami3aiii (BIIMUBAHHIO) JOXOJIB, OACPKAHHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOpU3MY Ta (HIHAHCYBAHHIO PO3IOBCIOKEHHSI 30p0i MacOBOI0
3HULICHH», 3akoHy Ykpainn «IIpo Oyxranrepcbkuii 00k Ta (piHaHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «[Ipo opranizaiito ¢hopMyBaHHS Ta 00Iry KpEeIWTHUX ICTOpPii», 3akoHY YKpaiHu
«[Ipo 3axucT mepcoHANBHUX JTAHUX», HOPMATHBHO-TIPABOBUX akTiB HarionampHOro OaHKy YkKpaiHu,
iHmmx HopMmatuBHUX akTiB, Ctatyty [IAT «bBAHK BOCTOKY, IlonoxenHs npo oOpoOKy 1 3aXucT
MEePCOHANBHUX JaHUX y 0a3zax MmepcoHaIbHUX AaHuX, BojoauibieM skux € [IAT «bBAHK BOCTOKY;
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JOTPUMaHHS BHUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX JOKYMEHTIB baHky mpu
yKJIaJIeHH1/peecTpallii, BUKOHAHHI/CYIIPOBOKEHHI JIOrOBOpIB, 3a0e3nedyeHHs iHGOOpPMYBaHHS  TIPO
MPOJIYKTH Ta MOCTYTH baHKy, OMUTYBaHHS IMIOAO SKOCTI 0OCITyroBYBaHHsI, 3a0€3MEUCHHS isITbHOCTI
banky, peanizanii npaB banky Ta 3miiicHeHHss baHkoM i, HEOOXIMHUX IS HEYXUJIBHOTO SKICHOTO
BHUKOHAHHs B3ATUX bankom 3000B’s3anb nepen Kimientom/Kimienramu;nananas KinieHTy MOKIHMBOCTI
OTpUMYBaTH OaHKIBCBbKI TOCIYT'M 3a CIPHUSHHS areHTiB iaeHTHdikamii Ta Bepudikaiii KIIEHTIB,
KPEIUTHUX MOCEPEIHHKIB, BKIIOUCHUX JO0 MEpeliKy areHTiB iaeHTudikamii Ta Bepudikamii KiIi€eHTiB
Ta/ab0 KpeAUTHUX IMOCEPEAHMKIB Y Chepi CIIOKMBYOTO KPEIUTYBAHHS HA pUHKY OaHKIBCHKUX MOCIYT;
- mnepenauy Kiienty indopmarii, sika MICTUTh peKiIaMHO-iH(opMaIiiiHuii Xxapakrep (B TOMY YHCIi
10J10 HOBUX MPOAYKTIB Ta rnmociayr banky abo iHmmx ocid) abo Oyab-sKoi iHmoi iHpopMarlii, 30Kkpema
npo craH Oynb-sKoro paxyHky Kiienta, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-SIKMM JIOTOBOPOM, YKJaJeHUM 3 baHkom, nuisixoM BiampaBieHHs bankom iHdopmariiitHoro
MOBIOMJICHHSI Ha HOMEp MoOuTbHOTO Tenedony Kimienra Ta/abo 3acobamul MOIMITOBOTO 3B’S3KY YU
IHITUMU 3aco0amu (B TOMY YHCIT 3a JIOIIOMOTOIO TPETiX 0¢i0), oOpaHUMU Ha BiIacHUH po3cyn baHky;

- TepeBipkH JocToBipHOCTI HagaHUX KiTieHTOM mepcoHaNbHUX JaHWX, B TOMY YHCIi 32 JOTOMOTOO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B MpOLECi 3A1MCHEHHS OyAb-sIKuUX i,
CIpSMOBAHUX Ha TMOTAICHHs iCHYI04Yoi 3aboproBaHocti KiieHta 3a Oyab-sIKHM JOTOBOPOM,
yKiajeHuM 3 bankom;

- 3paificHenHs baHkoMm iHIMX [i, 0 He 3a00pOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOHPAIOTHCS
bankom Ha BiacHUM pO3CyI.

- TIOPSIIOK BUKOPUCTaHHSA TEpCOHATBbHUX naHux KiieHta BH3Ha4daeThcsi baHkoM caMmocCTiiiHO Ha
BIIACHHI PO3CYJ B KO)KHOMY OKpPeMOMY BUIAJIKY BianoBigHo a0 [Tonoxenus «[Ipo o6poOky i 3axuct
MEePCOHANBHMX JaHUX y 0a3ax MmepcoHanbHUX naHuXx, BosoausieM sikux € [TAT «BAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH OyAb-sKi [ii 1010 OOPOOKHM IIUX JaHUX Ta MIOJO0 iX 3aXHCTY, a
TaKOX [ii II0JJ0 HaJaHHS YacTKOBOro a0o0 TMOBHOTO TMpaBa OOPOOKH MEPCOHAIBHUX NAaHUX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIIOK MOIIMPEHHS ePCOHAIBHUX JTaHUX BU3HAYAETHCSI baHKOM CaMOCTIHO Ha BIIACHHUH pO3CY]
3 BpaXyBaHHSM HOPM 3aKOHO/IaBCTBa YKpaiHH y cepi OaHKIBCbKOI TAEMHUII Ta BKIIOYA€ Oyab-aKi Jii
banky mono nepenaui Bimomoctedl mnpo Kiienta 3 0a3u mepcoHalbHUX JAaHUX TPETIM 0co0aM,
obpanum bankowm;

- TOPSAJOK JOCTYILY 0 NEPCOHAIBHUX JAHUX TPETiX 0ci0, B TOMY YMCIl HaJaHHs iM 4aCcTKOBOro abo
MIOBHOT'O TpaBa 00poOKH KX JTaHUX Ta/a0o nepegady TakUX JaHUX BU3Ha4daeThcsi baHkoM camocTiitHO
Ha BJIACHUM poO3CYJ, B TOMY YHCIl 3 METOI TIEpeBIPKU JOCTOBIpHOCTI HadaHux KiieHToM
NEPCOHATIBHUX JAHUX Ta/ab0 KOHTAaKTHMX JAHUX, JUIS 3aXUCTy iHTepeciB baHkKy, 30kpema, ane He
BUKITIOYHO, Y BHIIJKY 3BEpPHEHHS 10 CyIy, Y BUTIAJIKY BiACTyIUIeHHS baHkom mpaBa BUMOTH 3a Oy/Ib-
sakuM Jlorosopom, tomo. IIpu npomy, KiieHT Hagae cBOro 3rofly Ha mepeaady CBOIX NMEepPCOHATBHUX
naHux baHkoMm TpeTiM oco0am Ta Hajlae JIOCTYI JI0 CBOiX NMEPCOHAJIBHUX JAHUX OyIb-SKHUM TPETIM
oco0am, 110 BU3HA4aloThcsl baHkoM camocTiiiHo, pu domy KitieHT miaTBepuKye, 1110 Taka mepeaaya
MEPCOHAIbHUX JIaHUX HE MOTpedye MOJaIBIIOro OKpeMmoro mnoBimomiieHHs KiieHta mpo Taki il
(mepenauy) Oyap-sKUM CIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO MoBigoMieHHs. [1ig Tpetimu
ocobaMM, 3a3HauYE€HUMH BHIE Yy 1boMYy MyHKTI IIpaBun, KiieHT po3ymie KoOJeKTOpChKI KOMMaHii,
OIepaTopiB MOOUIBHOTO Ta MOIITOBOTO 3B’S3KY, @ TAKOX OYyAb-AKHX 1HIIUX 0Ci0 (K (I3UYHMX, TaK 1
IOpUANYHUX), IKUM BaHKOM HajaeThCcs JAOCTYI A0 NEPCOHAIBHUX JTaHUX / 3M1MCHIOETHCS Iepeaaya
nepcoHanbHUX AaHux KiieHra.

8.21.KimieHT TakoX MiATBEPIKYE CBOE O3HAHOMIICHHS Yy THCBHMOBiM (opMmi 31 CBOIMH TpaBaMu SK
Cy0’eKTa TEpCOHANBHUX JaHUX, BHM3HAYEHMMH 3akoHOM YkpaiHu «IIpo 3axucT mnepcoHaIbHHUX
JAaHUX», METOI0 300py MaHMX Ta 0CO0aMU, SIKUM TEPeNaloThCsl MOTo MEPCOHANBHI JIaHl, CKIaJA0M Ta
3MICTOM 310paHUX MEpPCOHAIBHUX JaHUX, a TaKoX 3 TUM (PaKTOM, IO HOro MEepCOHANbHI JaHi
BKJIIOUEH1 710 0a3u mepcoHanbHUX aaHux «Kmientn», Bomoaueiem sikoi € [IAT «bAHK BOCTOK»
Ta, y 3B’A3Ky 3 1UM, KiieHT He moTpedye MoaaibIIoro OKpeMoro MUCbMOBOTO MOBIJIOMIIEHHS PO
3a3HayueH1 y ubomMy NyHkTi [IpaBun oGcTaBuHM.

8.22. KmieHT miATBEpKye, M0 Tepenavya Oyap-SKUX MEPCOHATBHUX MaHUX (I3UYHUX 0ci0, sKi
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nepenaioTbes banky Bin imeni Kiienra ta / abo y 3B'SI3Ky 3 MiANHCAHHSAM / BUKOHAHHAM OY[b-SIKOTO
JloroBopy, 3aiiCHIOETBCS 3 noTpuMaHHsAM Kiienrom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akony Ykpainu
«[Ipo 3axucCT nepcOHaNbHUX HaHUX» i OOpoOKM bBaHKOM TakMX NEPCOHATBHUX TaHUX 13
3apeecTpoBaHO0 baHKOM MeToro.

8.23.bank Mae mpaBO MEPEBIPATH IOCTOBIPHICTh HajaHUX KilieHTOM MepcoHaIbHMX JTaHUX Ta/abo
KOHTAKTHUX JAaHHUX, B TOMY 4YHCIl 3 BHMKOPHCTaHHSIM HOCIYI IHIIMX ONEpaTopiB, a TaKOXK
BUKOPHUCTOBYBAaTH iH(OpMAIliI0 MPO HEBHUKOHAHHI Ta/ab0 HEHAJE)KHO BHUKOHAHHI 3000B’sI3aHHS 32
numu [IpaBunamu Ta/a6o BianoBimauM JloroBopoM baHKy mpu po3risail MUTaHb MPO HAJIAHHS 1HITUX
nocayr KiieHTy Ta ykiaganHi HOBUX JJOTOBOPIB.

8.24.11pu npoMy, 3anmuT Ta HaJAaHHSA iHQOpMaIlli BBaXKaeThCs 3A1iicHeHNMH 3a 3rojaoto Kiienra. Kimient
TaKOXX Hajae 3rofxy banky Ha po3kpuTTs bankom TperiMm ocobam iH(popmarlii, sska MiCTUTh OAHKIBCBKY
taeMHULt0 KiieHTa. 3acrepexeHHs, 3a3HaueHe B LbOMY MyHKTI [IpaBmil BBaXKaeThCsl MUCHbMOBUM
no3sosioM Kiienta banky Ha po3kpHuTTs iH(pOpMaIlii, sKka MiCTUTh OAaHKIBCBKY TAEMHHUIIIO, Y PO3yMiHHI
3akony Ykpainu «IIpo 6aHku 1 0aHKIBCHKY JisSTIbHICTBY, @ TAKOXK HAa PO3KPUTTS 1HGOpMAIIil PO 0co0y
(KunienTa) y po3yminni 3akony Ykpainu «IIpo iHpopmaritoy.

8.25. /1514 3a1iiCHEHHS KOHTPOJIIO AKOCTI 00cmyroByBanHsa KirieHT Hajgae cBoro 3rony,a bank mae mpaBo
Ha CBiif po3Cy:

8.25.1.BurotoButn Ta 30epiratu (oro3HiMku KiieHTa min vac orpuMmaHHsS ocTtaHHIM IlnatixHOT
KapTkd (B TOMY 4uCT (DOTO3HIMOK IIiJl 4ac 3HAXO/KeHHS B pykax Kimenra IlnatikHOi KapTkH,
posropuyToro igenTrdikaiiiiHoro rokymenta (macrmopra) Kiienra 3i cropiHkamu, mo MicTuTh (HoTo
Knienrta ta mpi3Buie,im’s,mo-6atekoBi (3a HasBHOCTI) Kiienra. Kiient Hagae banky Oe3BigxinyHy
IIUCbMOBY 3r0Jly Ha 3/11iiCHEHHs Ta MOAAJIbIlIe BUKOPUCTAHHS Takoi GpoTodikcauii Ha po3cya banky;
8.25.2. Bectn 3ByKo3amuc tenedoHHHX po3moB 3 Kiientom mpu #oro 3BepHeHHI B KoHTakT-11eHTP
banky, inmi migpo3ainmu banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no Kiienra, a Ttakox
BUKOPHCTOBYBATH 3BYKO3alHC Ul MiATBEpIKEHHs (akTy Takoro 3BepHeHHsA. KiieHT Hamae banky
0€3BIAKIIMYHY MHCBMOBY 3T0Jly Ha 3/1MCHEHHs Ta MOJablle BUKOPUCTAHHS TaKOrO 3BYKO3alHUCy Ha
po3cyn banky.

8.26.Y pasi yknananus Kiientom JloroBopy cTpaxyBaHHs, sIK JoAaTkoBoi mociayru no Ilpoaykry
banky, 3nilicnenoi 6e3 HaB’s3yBaHHs KITi€eHTOBI TOJaTKOBUX MOCIYT, baHK Mae mpaBo MPOIMOHYBATH
Knienty 3a3nHauatn bank enuHuM BuromoHaOyBauem 3a TakuM JloroBopoM cTpaxyBaHHs. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axucT nmepcoHanpHUX AaHuX» KilieHT Hajae cBOIO 3rofy:

- Ha 00poOky bankom Ta/un CTpaxoBHKOM HOTro NMepcoHaIbHUX JaHuX (Oyab-sKoi iHpopmarii,
10 BigHOCHUTHCS A0 KitieHTa, B TOMYy 4MCIIl IPI3BUIIA, IMEH1, T0-0aTHKOBI, POKY, MICSIIS JaTH Ta MICIIs
HapOJIKEHHS, aJIpecu Ta iHIIe), 3 METOI0 BUKOHaHHA JloroBopy;

- Ha npuiHATTS bankom Ta/un CTpaxOBUKOM pillleHb Ha MiAcTaBl 0OPOOKH NEPCOHAIBHUX
nanux KiieHta (HOBHICTIO Ta/4M YacTKOBO) B 1H(OpMaLiNHIM cucTeMi Ta/uMm B KapTOTeKax
MEPCOHATBPHUX JIaHUX;

- bank Ta/un CTpaxOBUK MarTh MpaBO 3AIMCHIOBATH MAii 3 NEPCOHAIBHUMM JaHUMH, SKi
MOB’sI3aH1 31 30MpaHHAM, peecTpalli€lo, HAKOMMYEHHSAM, 30epiraHHsM, aJalTyBaHHSAM, 3MIHOIO,
MIOHOBJIGHHSIM, BUKOPUCTAHHSM, MOLIMPEHHSIM, PpO3MOBCIO/DKEHHSAM, peai3ali€o, Iepeaayero,
3HEOCOOJICHHSIM, 3HUIIEHHIM BioMocTelt npo Kitienra.

8.27.Y pasi Biakputta IloTounoro paxynky 3 BukopuctaHHsMm IIK BignoigHo no mux IlpaBun B
iHTepecax Kiienrta 3 meToro 3anoOiranHs 30uTkiB KiieHTa Ta banky BHaAcCiIOK HECAaHKI[IOHOBAHOTO
BukopuctanHsa [IK Tperimu ocobamu 3xilicHIOBaTH OOMIH iH(OpPMALEI MPO CHOCOOM 3/ifCHEHHS
maxpacbkux Aii B mMexax MIIC, a Takox mepegaBaTd 1 pPO3KpUBATH 1HGOPMAIO, M0 Mae
BimHomeHHs s Kiienta, ans koHdineHmiiHOTO BukopructanHsa. KiieHT Hajgae banky 0e3yMOBHY Ta
0€3BIIKINYHY MMCbMOBY 3r0Jly Ha HaJlaHHS Takoi iHpopmarlii.

8.28.IlepenaBati MpaBOOXOpOHHMM opraHam Ta/a6o MIIC Ta/abo unenam MIIC 3a BnacHoro
1HII1aTUBOIO a00 Ha iX o¢iuiiHUN 3anuT 1H(OpPMaLlio, OB’ A3aHy 13 HE3aKOHHUM BUKOpuUcTaHHSIM [1K,
a Takok 3  mopymeHHaMm — Kiientom — Ta/abo  [loBipeHoo  0c006010,ManoiTHbOIO
ocoboro/HenoBHOMITHROIO ~ ocoboro-guThHO  Kiienrta-/lepskarenem  [lomatkoBoi IIK  ymoB
BinnoBigHoro JloroBopy Ta mux IlpaBui, B TOMy 4YuCHi y BHIMAJIKax, KOMU s iH(OpMallis CKIaaae
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0aHKIBCbKY TAEMHUIIIO, & TAKOXK:

- TepeaaBaTH MPABOOXOPOHHHM OpraHaM Ta/ab0 1HIIUM KOMIIETCHTHHM OpTaHaM Jep)KaBHOT
BJIagu YKpaiHH, yCTaHOBaM Ta OpraHizauisM Ha iXx odiuiiiHuii 3anut iHpopMmaliio, MoB’sA3aHy i3
BUKOpHUCTaHHAM KiieHTOM ojepkaHux BiJ baHKy TpoOIIOBHX KOIITIB, 1H(OpMAIliI0 TMOB’s3aHy 3
nopyuieHHsM Kiientom Oynb-sikux ymMoB BinnosigHoro /loroBopy ta nux IIpaBui, a Takox BioMOCTi
YU CYKYHHICTh Bigomocted npo Kiienra, 3a skumu ocoOy Kiienra inmentudikoBano/abo moxe OyTu
imenTudikoBaHo Ta sKi cranu Bigomi banky mix yac yknagaHas Oyab-sKoro /loroBopy 4u mpoTArom
cTpoky Horo naii (Hagam - IlepconanpHi gani Kiienrta), mpo ymoBu Oyab-skoro JloroBopy, nmpo ctaH
3aboproBanocTi Kiienra 3a Oymap-skum J[OroBOpoM TOIIO, B TOMY YHCHI y BHITQJKax, KOJH TakKa
iH(dopmarlis MiCTUTh OaHKIBCHKY TAEMHHIIIO.

- BUKOPUCTOBYBATH, IMOWIMPIOBATH  (PO3MOBCIOKYBAaTH, pEaTi30BYBaTH, IEpeIaBaTH)
[Tepconanbri nani Kiienrta ta/abo indopmariito, sika crana Bigoma baHky npu ykiiageHHi Oy/1b-sIKOTO
JloroBopy Ta MpOTSIroM CTPOKY HOTO Iii,

- mpo craH 3aboproBanocti Kiienra 3a Oyap-skum JoroBopom ToImio, TpeTiMm ocobam - HOBUM
kpeautopam KitieHTa, y BUMaaKy BifcTymieHHs (nepenadi) bankom cBoix mpaB 3a JJoroBopom TpeTiMm
ocobam — HOBUM KpenutopaM KiieHta Ta/abo y Bumaaxy BUHUKHEHHsS y baHky Hamipy 311HCHUTH
Take BiACTYyIUICHHs (mepenady) A0 (akTHYHOTO HOro 3iCHEHHS 3 METOI0 BHKOHAaHHS baHKOM, SK
nepBicHUM kpenutopoM Kitienta, monoxenb cr.517 L{uBinpHOro Konekcy YkKpaiHu, a Takox Oyb-
SKHM IHIIAM TPETiM ocobaM — KOHTpareHTaM (maptHepam) banka, siki OyayTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 10 Iporecy 0OciayroByBaHHs JloroBopy 3 METOI HaJIe)KHOTO BUKOHAHHS baHkoM
Ta BiATOBIAHOIO TPETHOIO 0COOOI0 YMOB YKIIQJCHUX JIOTOBODIB;

- BYMHATH Oynb-ski naii Ta/abo CyKyMHICTh i, 10 MOB’sA3aHi 31 30MpaHHSAM, PEECTpAIl€lo,
HAaKONMMYECHHsAM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, TIOHOBJICHHSM, BHKOPHCTaHHIM 1
NOLIMPEHHAMH  (PO3MOBCIOJUKEHHSM, peallizalli€lo, Iepelladyero), 3HEOCOOJICHHSIM, 3HHUIIECHHSAM
[lepconanpaux manux Kimienrta (Hagani — o6poOka Ilepconanpaux nmanmx Kiienra) Ta/abo 30mpartw,
30epiraTd, 3MIHIOBaTH, BHUKOPHUCTOBYBAaTH, IOLUIMPIOBAaTH (PO3MOBCIOIKYBAaTH, pealli30BYyBaTH,
nepenasary), iHpopMmarito, sika crana Bizoma banky npu ykmanenHi [loroBopy Ta mpoTSITrOM CTPOKY
fioro nii mpo ymoBu JloroBopy, mpo craH 3a0oprosaHocti KimienTta 3a JloroBopoM TOIIO, 3 METOO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX 1HTEPECiB B CYJIOBUX Ta IHIINX MPAaBOOXOPOHHHUX OpraHax;

- 3paiiicHioBatn 00poOky IlepconanbHux nanux KitieHTa, B TOMy 4HCIi ajle HE BUKIIOYHO
30upaTH,  peecTpyBaTH,  HAKONMUYyBaTH,  30epiratu,  HaJaBaTH, BHKOPHCTOBYBAaTH  Ta
MOIIMPIOBATH(PO3MOBCIOKYBATH, pEali30ByBaTH, MEpeAaBaTH) uepe3 OHOpo KPEIUTHUX 1cTOpii
iHdopmartiro npo Kiienrta, mpo ymoBu Jlorosopy, mpo cran 3aboproBanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiienToM 3000B’s3aHb 3a JloroBopom Ttomo/Ilepconanshi fani Kiienra, 3 meroro
3a0e3MeyeHHsIM MpaB Ta 1HTEpeciB CyO'€eKTIB KPEAUTHOI 1CTOPIi 3riHO 3 HOpMaMH 3aKOHY YKpaiHu
«IIpo opranizarito (opMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPiii».
8.29.KimienT Hamae 3roay Ha Te, o Oynb-ska iH(GopMaIlis Moo yKiIaaaHHsI a00 BUKOHAHHS YMOB ITHX
IIpaBun Tta/abo BinmosimHoro Jlorosopy 3a IIK, mo mpuiiMaroTh ydacTb y mporpami JIOSJIbHOCTI
«Bracuwmii paxyHok»/ «®opa Club» wMoxe Oytu nepenana bankom no TOB «CUIBITIO-®Y»/TOB
«Dopa» abo iHIINA 0cobi sika Oyne Ha MEBHMH MOMEHT 4acy MEHEIKEPOM MpOrpaMu JIOSIIbHOCTI
«Bnacuuii paxyHok»/ «®opa Cluby.
8.30.ITinnucannsam Jlorosopy KimieHT nae 3rony Ha:

(1) mepenauy, 30epiraHHsi Ta BUKOPUCTaHHS BJIACHUX MEPCOHAIBHUX JTAaHUX Ta JAaHUX MPO 3/A1MCHEHHI
omnepauii, y T.4. 3 Bukopuctaasim [1K «Bnacumii paxynok» TOB «CUIBIIO-®Y []»

(2) orpumanns xkopecnonaentii Bix TOB «CUIBITIO-®VY [I» abo iioro mapTHepiB Ha MOIITOBY aJpecy,
ajipecy eJIeKTPOHHOI MOIITH, HOMEep MOOLIBHOTO TenedoHy, BkazaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
JoroBopi, B T.4. iH(opmanito npo Akii, siki mpoBoaiats TOB «CUIBIIO- @Y [I» Ta iioro naptHepH.
(3) nepenauy, 30epiraHHsi Ta BUKOPUCTAHHS BJIIACHUX MEPCOHAIBHUX JAHUX Ta JAHHUX PO 3A1HCHEHHI
omepariii, y T.4. 3 Bukopuctanusam [1K «Dopa Club» TOB «Dopa»

(4) orpumanns xopecnonneHii Bix TOB «®opa» abo Horo mapTHepiB Ha MOIITOBY ajApecy, aJpecy
€JIEKTPOHHOI MOIITH, HOMEp MoOiIbHOro TtenedoHy, BkasaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
JloroBopi, B T.4. iHpopmarito nmpo Akiii, siki mpoBosiTh TOB «®opay Ta iioro napTHepu.
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8.30.1. KiieHT Mae 3Mory BiAMOBUTHCS BiJl PEKJIAMHHX MaTepialiB, [0 HampaBisitoThes KirieHTy
3aco0aMy  JWCTAHIIIMHUX KaHaJIiB KOMYHIKaIlli, IIJISIXOM IOJaHHS BiAMOBIIHOI AHKETH-3asBU /0
banky.

8.30.2. Iligmucanusm BigmosigHoro Jloroopy (oroBip ckmamaerbes 3 IlyOmiuHOT 4YacTHHU-IIUX
[IpaBun Tta IHmuBimyasnbHOI YacTh,a came BiamoBimHOI 3asBu-/{oroBopy//loroBopy) KiienT Hamae
O0e3ymMoBHUH 1 Oe3BimKiIMuHUNA 103BUT banky(mpaBo banky) orpumyBatu BuUTATH 3 JlepaBHOTO
peecTpy aKTiB LMBIIBHOTO CTaHy T'pPOMajsH Ta €IMHOTO PEECTPy IOBIPEHOCTEH B YaCTHHI, LIO
CTOCYEThCS JOBipeHocTel, Bunanux Kimentom cBoiii JloBipeHiit oco6i/cBoiM JloBipeHHM ocobam 1is
MpeICTaBHULTBA B baHKy.

8.31.YmoBu npo BukoHanHsi BuMor 3axkony CHIA «IIpo nogaTkoBi BUMOIH 10 iHO3eMHHUX
paxyunkiB» (FATCA)

8.31.1.KmieHT 3000B’s13yeThcs HajaBaTh baHky BClo iHoOpMalito, HEOOXiHY A JOCTOBIPHOTO
BCTAHOBJICHHS HAsSBHOCTI YW BifAcyTHOcTi Ha Oori Kienra o3nak mnpunanmexHocti go CIIA,
BuzHaueHux FATCA ta Yromoro mMix Ypsagom Ykpainu ta Ypsaom Cnomydenux IlrtariB AMepuku
JUIsl TIOJIINIICHHS BUKOHAHHS MOJATKOBHUX IpaBWiI M 3acTrocyBaHHs mHojoxeHb 3akoHy CIIIA  «IIpo
MOJAaTKOBI BUMOTH 110 iHO3eMHHX paxyHKiB» (FATCA)(mamam koxkeH okpemMo abo Bce pa3oM-
« FATCA» ). B tomy uncni, Kinient 30008’ a3aHumiA:

a) pa3oM 3 VKJAJIAHHAM _O0Yib-iKOro JloroBopy/nmpu_Ha/laHHi _AHKeTH-3asiBH HAaJaTH BCIO

HEOOXiHY Ta BUYEpPHHY iHGOpPMAIliI0 1 HAJNEKHE JOKYMEHTAIBHE ITATBEPIKCHHS HASBHOCTI YU
BizcyTHOCTI Ha Oomi KirienTta o3nak npunanexnocti 1o CHIA, Buznauennx FATCA;

0) He mi3Hime 30-ro KaJeHJIapHOI0 AHSA BiJl MOMEHTY 3MiHU 00cTaBuH Ha Oomi KiieHTa, skio Taka
3MiHa 0OOCTaBHH MaJia HACJiIKOM BUHHKHEHHS YM IPUITUHEHHS 03HaK npuHaiexxHocTi 10 CLIA, 3Miny
o3Hak mnpuHanexHocTi 1o CIIA, nHamatu Bco HEOOXiJHY Ta BUYepHHY iHGOpMaIlil0 1 HaJleKHE
JTOKYMEHTaJIbHE MiATBEPIKESHHS HAsBHOCTI UM BifcyTHOCTI Ha 601l KitieHTa 03HaK MpUHAIEKHOCTI 710
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 1110 BiIOynucs;

B) He mi3Hime 10-ro KaJeHJapHOr0 JHSA BiJ JaTHU 3BEpHEHHs baHka 3 MUCHMOBHUM 3alUTOM IIPO
HagaHHs i1H(popmanii, HeoOximHOi ans BukoHaHHa BuMor FATCA, Hamatu Bcro HeoOXigHy Ta
BUYEPIIHY aKTyalbHYy I1H(QOpMAI[il0 1 HaJeXHE JOKYMEHTAJbHE MIJTBEP/IKEHHS HAIBHOCTI YU
BijicyTHOCTI Ha Ooui Kmienta o3nak mpunanexHocti a0 CIIA, Buznadennx FATCA. 3a 3romoro
Cropin, maroro 3BepHEHHs baHka 3 TUCHBMOBUM 3alTUTOM 3TiHO I[LOTO MMYHKTY JOTOBOPY € BPYUEHHS
3anuty KiieHTy/lioro ynoBHOBa)X€HOMY MPEACTABHUKY MiJl MiANUC a0 MOJAaHHS OIepaTropy 3B’ sI3KY
PEECTPOBAHOIO MOLITOBOIO BIANpPABICHHS Ui HampasieHHs 3anuty Kumienty. 3a 3rogoro CropiH,
SIKILIO 3aIUT 3T1IHO BiAMOBITHOTO /loroBopy HampaBisleThCs Yepe3 ornepaTopa 3B 3Ky, TO BiANOBIAHE
MOILTOBE BIANPABICHHs HalpaBiseTbes Ha ajapecy KiieHra, 3a3Haueny y JloroBopi (st Gi3nyHHX
oci0 Ta miANpUeMIIB) /3a Micle3Haxo/UkeHHsAM KilieHTa, 3a3HaueHuM y €IUHOMY JepKaBHOMY
peecTpi IOpUAMYHUX OCi0, (QI3MYHUX O0CI0 — MIAOPUEMIIB Ta TPOMAACBKUX (QOpMyBaHb (IS
IOPUANYHUX OCi0).

8.31.2.Ctoponu nmoroauiw, mo baHk mMae mpaBo B 0JHOCTOPOHHBOMY MOPSAKY PO3ipBATH BiIOBITHUI
JloroBip Ta 3akpuTH paxyHoK (paxyHku) Kiienra, skmo KiieHTOM He BUKOHaHO OOOB’S30K HajaTu
iHopmarllito Ta MOKYMEHTH, HEoOXimaHi s BuKOHaHHA BUMOr FATCA 1010 BCTaHOBJICHHS
HasgBHOCTI uYM BiAcyTHocTi Ha Oomi Kiienta o3nak mnpunanexxHocti jgo CIIIA. bank moxe
CKOpHUCTAaTUCSI CBOIM TIpaBOM B OJHOCTOPOHHBOMY TMOPSAKY po3ipBatu JloroBip He paHiiie
OJIMHAJIIATOTO KaJeHJApHOro JHSA BiJ JaTu 3BepHeHHsA n0 KilieHTa 3 NMHCBMOBUM 3alUTOM IIPO
HagaHHS 1HpopMalii, HeoOxinHol g BukoHaHHA BUMOr FATCA. Ilpo posipBanus JloroBopy B
OJTHOCTOPOHHBOMY TOPSJKY Ta 3aKpUTTS paxyHKY (paxyHKiB) 3TiIHO I[boro MyHKTY JloroBopy bank
nosBigomisie KiieHTa mMUCBMOBO.

8.31.3.Kepytounch 4.1 ct. 1068 LuBinpHOro koaekcy Ykpainu, CTopoHu noroguiu, mo bank mae
MpaBO BIJIMOBUTH Yy BHMKOHAaHHI Nepeka3y rpomoBux komTiB 3 [lorounoro paxynky Kiienrta y
BUIMAJIKY, KOJU TaKUi mepekas miassirae onogarkysanHio 3riqHo FATCA, npore bank 3 Oyap-skux
MIPUYMH HE MAa€ MOKJIMBOCTI 3/11ICHUTH OINOAATKyBaHHs utatexy 3riqHo FATCA.

8.31.4.Knient nopyuae banky 3nilicHIOBaTH JOTOBipHE criMcaHHs 3 Oynab-skoro IloToyHoro paxyHky
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Knienra, y 1.4. paxynky «Haxomunkay y IIAT «bAHK BOCTOK» komTiB, He0OOXiIHUX IJIsl CIIJIaTH
MOAAaTKy 3 TIUIATeXIB, sKI 37ilcHIOE 4u oTpumye KIl€eHT Ta sSKi MiISTalOTh OMOJATKYBaHHIO
Crnonyyennmu Hltaramu Amepuxu 3rinHo FATCA. 3 morounux paxyHkiB KiieHta, BIAKpUTHX B
BamoTax iHmMX, HDK Jgomapu CIHIA, nporopipHe cHucaHHS Ha MIACTaBl I[bOTO  IYHKTY
Horosopy/IIpaBuit 31iliCHIOETBCS Yy CyMi, €KBIBJICHTHI 32 MOTOYHUM PUHKOBHM KYpCOM pO3Mipy
noaarky, skui mimisarae crati 3rigHo FATCA, Tta Butpar (komicii, mojgaTkw, 300pH  TOIIO),
MOB'I3aHUX 3 KYITIBIICIO, KOHBEPTAII€I0 CIUCAHUX 3 PaxyHKy KiieHTa rpomoBHX KOIITIB y JOJapH
CIIA.

8.31.5.Kunient nopyuae baHky yTpumyBaTH 3 CyMH IUIATEXiB, IKI HaaXxonaTh Ha [loTOYHMI paxyHOK
Kimienra y ITIAT «bAHK BOCTOK» Tta ski mimnsaraiots onoaarkyBanHio CromydeHumu Llltaramu
Awmepuxku 3riqao FATCA, no 3apaxyBanHs Takux miatexiB Ha [lorounuit paxyHok Kiienra, rpomosi
KOIITH, HeOOXimHI s cruiatu nojaatky 3rimHo FATCA. 3 miarexiB Ha [lorouni paxynku Kiienra,
BIIKPUTI B BamioTax iHmmMX, HDK npomapu CHIA, yrpumaHHsS Ha WiACTaBI [BOTO IMYHKTY
Jorosopy/IIpaBuin 3MIHCHIOETBCS Yy CyMi, €KBIBaJICHTHIM 32 IMMOTOYHHUM PHHKOBHM KYpCOM PO3MIpY
nonarky, skwid mimmsarae cmiati srigHo FATCA, Ta Butpar (kowmicii, momatku, 300pH TOIIO),
MOB'SI3aHUX 3 KYIIIBJICI0, KOHBEPTAL[I€I0 YTPUMAHUX IPOIIOBUX KOwWTIB y nosapu CLIA.

8.31.6.Coim migmucom mix loroBopom KiienT mopydae banky yTpumyBaTtu 3 CyMH IUIATEXiB, SIKi
nepekasye Kiient 31 csoro Ilotounoro paxynky y AT «bAHK BOCTOK» Tta siki miaisraroTh
omogarkyBanHio Crionydernumu Llltatamu Amepuku 3rigao FATCA, rpomioBi KomTu, HeOOXiIHi s
criati noaatky 3rifHo FATCA, npu npomy CTOpOHHU MOTOAMIIM, 110 P BUKOHAHHI TaKUX MEpeKasiB
bankowm 3 [Torounoro paxynky KiieHta criucyeTbcs Bes cyma, 3a3HadeHa KilieHTOM y TOKYMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKa3y MepepaxoBYETbCA CyMa, sIKa CTAHOBUTH PI3HULIIO MIK CYMOIO
nepekasy, BKa3aHOK y JOKYMEHTI Ha mepekas3, Ta cymoro momarky 3rimHo FATCA, yrpumanoro
baHKOM sIK OJAaTKOBUM areHToM. 3 IUIaTeXiB B BalioTax 1HIIMX, HOK gonapu CIIA, yrpumanHs Ha
mifcTaBl IOTO IMyHKTY JlOrOBOpY 3MIMCHIOETBCS Y CyMi, €KBIBaJCHTHIH 3a MOTOYHUM PHHKOBUM
KypcoM po3Mipy moaatky, akuil migsirae cruiari 3rigno FATCA, Ta Butpar (komicii, mogaTku, 300pu
TOIIIO), TTOB'I3aHUX 3 KYITIBJICIO, KOHBEPTAIIEI0 YTPUMAHHUX IPOMIOBUX KOIITIB y ponapu CIIIA.
8.31.7.Knient nopywae banky 3miiicHioBatu Bin imeHi Kiienta Ta 3a paxyHok Kiienta kymiBiro,
MpOoJaX, KOHBEPTalll0 BaMOTH Ha MDKOAHKIBCBKOMY BAJIIOTHOMY PHHKY, SIKILO T'POIIOBI KOUITH,
crnMcaHi/yrpuMaHi baHkoM BiIOBiIHO 1IbOT0 po3aity JoroBopy ans criat noaatky 3riqHo FATCA,
CHHcaHi/yTpUMaHi B 1HIIIN BamtoTi, Hix gonapu CLHA.

8.31.8.KmienT Hamae 3rogy Ta 103BiT  baHky Ha po3KpUTTS OaHKIBCHKOI TA€MHUIN Ta IHIIOL
KoH(piaeHIiHOT 1HpopMamii momo Kiienta Ta 311MCHEHMX HUM OIepaliid 3 METO BHUKOHAHHS
bankom Bumor FATCA, B tomy umcni g0 IlomatkoBoi cimyx6u CIIA (IRS)/ ocobi, 1o BUKOHYE
(GyHKIIT MOIaTKOBOTO areHTy BiAnosiHO 10 HopM FATCA, npu upomy KiieHT Hagae 3roay Ta 103B11
Ha repenavy i po3KpUTTS JaHUX, HEOOX1THUX JUIs 3alIOBHEHHs BCTaHOBIeHUX IlogaTkoBoro ciyx06010
CIIA (IRS)/ ¢popm 3BiTHOCTI 1 Uil yTpUMaHHS NoJaTKiB 3rigHo 3 Po3auiom 4 3akony CIIA «lIpo
MOJIATKOB1 BUMOTH JI0 1HO3€MHMX paxyHKiB» Bia 18 Gepesns 2010 poky (FATCA), a Takox 1HIIMX
JAaHUX Ta 1HIIUM ocobaM B Bunaakax, nependadennx FATCA.

8.31.9.KnieHT miaTBepyKye, 10 MOIH(GOPMOBAHMN Ta MOTOMXKYEThCS 3 THUM, 110 baHk He Hece
BiAmoBimanbHOCTI mepen KiienTtom, ynmoBHoBakeHUMH ocoOamu KirieHTa, HOro KOHTpareHTamu 3a
OyIb-sIKi yTPUMAaHHSI, CAaHKIIi1, 0OMEKEeHHS Ta HeraTuBHI HacHiaku moao [lorounux paxynkiB Kiienra,
IpOIIOBUX KOMITIB Ta omepauiit 3a [lorounumu paxynkamu KiieHrta, moB’si3aHi 3 MM MOpaJIbHY Ta
MaTepiajibHy IIKOJYy, SKIIO TaKi HACHiJIKW HacTalM y 3B 3Ky 13 BHUKOHaHHsIM Bumor FATCA
[TogatkoBoro ciyx60or0 CIHIA (IRS), 6ankom, 6aHKaMU-KOPECTIOHIEHTAMU M 1HIIUMH O0CO0aMH, sIKi
NpUEMAIOTh Y4acTi Y BAKOHaHHI IepeKasiB;

8.31.10.Croponn moroawid, MO B pasi, SKII0O HOpMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyze
BCTaHOBJIEHUH MexaHi3M jnoTrpumanHs BUMoOr FATCA, To Takuii MexaHi3M Oylne 3acTOCOBYBATHCH
CropoHamu y BiTHOCHHAX OJIHA 3 OJHOIO.
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PO31J1 9. MPUKIHIEBI YMOBHA
9.1. Knient Tta bank moroauiu, 1o 3 yKjiIaJaHHsIM Oyab-sikoro JloroBopy BiamoBigHO a0 mux [IpaBun
BOHHM JIOCATJIM 3TOJM 3 YCiX HOro iICTOTHUX YMOB Ta HE iCHY€ Oy/b-SIKUX YMOB, SIKi Ha TyMKY OYAb-SKOi
3 cTopiH JIoroBopy MOXKyTh OyTH iICTOTHUMH Ta HEOOX1THUMH 3a 3MICTOM I10TO J[oroBOpY.
9.2.¥Yci cnopu Ta cynepeukn MK CrtopoHamu J[oroBopy BUPIIIYIOTBCS HIISXOM II€PETOBOPIB, Y
BUMNAJKY HENOCSITHEHHsS 3TrOoAW MIUIAraloTh po3MNsly B CyAl, B MOPAAKY IependadeHoMy
3aKOHOJIaBCTBOM Y KpaiHH.
9.3.IlpaBa banky 3a Oyab-skuM J{OroBOpoM MOXKYyTb OYTH BiJCTYIUICHI TPETii 0COO1 3riHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3rogu Kiienra. 30008’ s13anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a BiAnoBigHUM J[OTOBOPOM MOKYTh OYTH BUKOHAHI TPETHOIO 0COOO0I0.
9.4.Bci noBigomiieHHs: Ta BUMOTH CTOpIH, SIKI HAMPaBISIOTHCS 3TiAHO YMOB BiANOBiAHOTO JlOTOBODY,
BBKAIOTHCA 3pOOJICHUMHU HAJIEKHUM YHMHOM, SKII0O BOHM BpYYEHI MiJ MIANUC MPeICTaBHUKOBI
CropoHn abo HampaBlieHI pPEECTPOBAaHMM TIOMITOBUM BiJNpaBieHHSAM  abo Kyp’epom. Skmio
IIOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HanpasisitoTbes KilieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHM HAJICUJIAIOTHCS 3a MiciieM mnpokuBaHHa KiieHTa, 3a3HaueHOro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octaHHbOIO MOBinoMIIeHOIO KiieHTOM aapecoro wmicis npoxkuBanHs. (Lleit myHKT He
CTOCYEThCS MOBIIOMIICHB, 3pOOJICHUX IIISIXOM HampaBieHHs KiieHTy iH(pOopMamiifHOTo MOBiJOMIICHHS
Ha e-mail, sms-inpopmyBaHHs, IHIIUMH 3ac00aMu uepe3 Mepexy IHTepHeT).
9.5.3a 3rogoto Cropin, Kiient Hamae m103Bin baHky MoBiIOMIISATH Ta HaraayBaTH NMPO HEOOXiAHICTh
BUKOHaHHA 3000B’s13aHb 3a Oynp-skuM JloroBopoM, B TOMY 4YHCII LUIAXOM Tele(dOHHUX,
(haKkCUMIIBHUX, €IEKTPOHHHX MTOBIIOMIJICHB Ta BI3HTIB.
9.6.Ctoponu gomoBuiHcs, 110 Bci iHII ymoBHu JloroBopy Ta IlpaBui, 30kpema, ajge HE BUKIIOYHO,
NepeniK omneparii, mo 3aiiicaoerscsi bankoMm 3a [Torounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpiH,
IepeTiK Ta BapTiCTh IOCIYT, sKI HajlaloThcs baHkoM npu 3AifiCHEHHS pO3paxyHKOBO-KACOBOI'O
obciyropyBanHs [lotounoro paxyHky, BiamoBimambHiCTh CTOpIH, CTPOKH MPOBEIEHHS IEpeKasiB
komTiB 3 [IoTouHOrO paxyHKYy, JiMITH Ta/a00 0OMEXEeHHs Ha CyMHU Ta KUIBKICTh IUIATIXKHUX OMEpalliid,
mo npoBosThest Kimientom 3a nomomoroto 1K, nopsnok nonanuas Kiientom nosigomnenns no banky
moao BTpatu abo kpanixkku [IK, mopsimox 3abesnedenHs bankom ta Kiientom Oe3neku mia dvac
kopuctyBanHs [IK, naganns Kmienty Bununcok, ymMoB po3ipBaHHs JloroBopy, TOI0, BU3ZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
9.7 KnieHT miaTBepIKye, 110 Mepel Horo ykiagaHHsAM baHk HaznaB oMy B mucbMOBIiH (opMi BCro
1H(popMaLlil0 PO YMOBH KpPEeIUTYBaHHs Ta HEOOXiIHY iH(opmalito, nepeadadeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHs», «[IpaBunaMu po3paxyHKy OaHkamMM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy IUIsl CIOXKMBada Ta pPeabHOi PivyHOi MPOLEHTHOI CTAaBKH 3a JOTOBOPOM MPO CIOKUBUYHNA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bijx 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
9.8.Knient Hanae banky 3rony 0e3 oTpuMaHHs /10/aTKOBOi MUCbMOBOI 3rojau KiieHta 3Bepratucs 3
METOI0 OTpuUMaHHs 1H(popMalii npo (inancoBuit ctan Kiienra 1o Tperix ocid, y TOMY YHCII TaKuX,
mo noB‘a3aHi 3 KilileHTOM pOAMHHUMH, OCOOMCTHMH, MAUTOBUMH, MNpOoQeCifHMMU Ta IHIIMMHU
CTOCYHKaMHu y comiaibHoMy moOyTi Kiienra. bank 3000B‘s3yeThCsi BUKOPHUCTOBYBATH OTPUMAaHy
iH(opMallio JHIIE 3 METOO 3aXUCTY Ta peanizauii npas banka 3a JloroBopom.
9.9.KitieHT miaTBEpIUKYE, IO BiH B TIOBHIN Mipi O3HaHOMJICHHH 3 BUMOTaMU YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, a came 31 3micToM ¢T.190 Ta c1.222 KpuminaneHoro konekcy Ykpainu «lllaxpaiicTBo» Ta
«IllaxpaiicTBO 3 iHAHCOBUMHU PECYpPCAMU.
9.10.KimieHT MOroIKyeThes 3 TUM, 1110 baHK He MOBMHEH HaJaBaTH KOILUTH 3a MEPILIOI0 BUMOTOI0.
9.11.11i IIpaBuna BcTymawoTh y nif0 3 AHA iX 3arBep/ukeHHs [lpaBminasam banky. Yepe3 30
KaJIeHJapHUX JHIB 3 MOMEHTYy omnpuitogHeHHs uux IlpaBun na Caiiti banky B mepexi IHtepner
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryIIOITh IMOPAJOK KOPHCTYBAaHHS
mwiatibkHuMu - KapTkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepakeHnX Haka3zoMm Ne254 Bix 06.06.2012;
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- IlpaBwia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izuuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bixg 17.02.2015 poxy;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninns Ne 37 Bix 29.04.2016 poky,

[IpaBuna HaganHs OAaHKIBCBKHX MPOAYKTIB Ta mociyr ¢izuunum ocobam B IIAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [pasiinus Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom Ipasiinus Ne 97 Bix 17.11.2016 poky,

[IpaBuna HaganHs OaHKIBCBKMX HPOAYKTIB Ta mociyr (ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasminaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/dorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuna HamanHs OaHKIBCHKHUX MPOIYKTIB Ta mociayr ¢izugaum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48Bix 09.06.2017 poxky,
- IlpaBuia HajaHHs 0AHKIBCHKUX MPOJYKTIB Ta mociyr ¢iznyaum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 108/3 Bix 22.12.2017 poky,
- IlpaBwia HamaHHs OaHKIBCHKMX MPOAYKTIB Ta mociayr ¢ismyauMm ocobam B I[TAT «bAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 46/2 Big 11.05.2018 poky,
- IlpaBuna HamanHs OaHKIBCHKHUX MPOIYKTIB Ta mochyr ¢gizuanum ocodam B [TIAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 six 10.09.2018 poxky,
- [IpaBuiia HaganHs GaHKIBCHKUX MPOIYKTIB Ta nmociayr ¢izuanum ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninusg Ne 105/1 Bin 02.10.2018 poky,
-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuunum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HajgaHHs OAaHKIBCHKUX NMPOJIYKTIB Ta nociayr ¢izuynum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuyaum ocobdam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs OaHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizuyaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢pizuyHum ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninus Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nociayr ¢pisuunumM ocobam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Nel3 Bix 24.02.2020 poky,
BUKJIACTH B HOBIM pepakiiii, a came - B pefaxuii nux [Ipasuin, 13 nepexonom ao Kiienris Ta banky ycix
mpaB Ta 00O0B‘sI3KiB, [0 BUHUKIIU BIAMOBITHO JO BUIE3a3HAYCHHUX y I[bOMY IMYHKTi JOKYMEHTIB, B 1X
penakiii 3a numu IIpaBuinamu BiAMOBIIHO O BULy 0OpaHUX OaHKIBCHKUX MOCIYT.
9.12.loroBopwu, ykianeHi bankom 3 KitieHTOM BiAmoBigHO 10 yMOB penakiiiii [IpaBui, mo BTpaTuiu
JII0 y 3B’A3Ky 3 HaOyTTAM 4MHHOCTI nuMmu [IpaBunamu, 3anumaroTbesi NIHCHUMHU (Y TOMY YHCII
3aJIMIIAIOTHCS NIHCHUMU YMOBH KPEAUTYBAaHHS) OCKUJIBKU OYy/IM YKJIaJAeH1 Ha TOH MOMEHT, KOJIU s
nonepenHi peaakiii [TpaBum, Mo peryatoBaiy BiIHOCHHHU (30KpeMa — CToci0 yKIIaJaHHs BiJIMOBITHUX
JloroBopiB) Ta Aif0Th J0 MOBHOr0 BUKOHaHHA CTOpOHaMH 3000B’s13aHb 32 HUMHU.
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9.13. /1o uux IIpaBun MoxyTh OyTH BHECEHI 3MiHHU, PO 110 baHK MOBiAOMIISE IIISIXOM PO3MILLICHHS HA
Caiiti banky B Mepexi [HTepHeT Ta/abo Toukax mponaxy 3a 30 (TpUAIATh) KaJIEHIAPHUX THIB 10
HaOpaHHs YUHHOCTI BIIIIOBITHUX 3MiH; y BHUIIAJKaX, BU3HAYEHUX BIJITOBITHAM
Jorosopom/IIpaBmiiamu, 3a 30 (TpUIALATH) KaJIGHAAPHUX JIHIB J0 HAOpaHHS YMHHOCTI BiAMOBIIHHUX
3MiH KitieHTy HanpaBisroThes iH(popMaIiiiHi TOBIJOMIICHHS PO BHECEHHS 3MiH.

3anporionoBani bankom 3minu a0 nux IlpaBun (BBeaeHHs HOBOI penakiiii IIpaBui) BBaXkaroThCs
noropkeHuMu  KImieHToM, SIKIO 70 JaTH iX BIPOBADKEHHS OCTaHHIA HE 3BEepHYBCS 10 baHky 3
MMUCbMOBOIO 3asiBOIO TMPO MPUNUHEHHS Mii BiamoBigHoro [loroBopy Ta HE 3MIMCHHUB, BiAMOBIIHO,
3aKpUTTS PaxyHKy Ta/ab0 JOCTPOKOBOTO TMIOTAIEHHS B IOBHOMY 00cs31 3a0oproBaHocTi 3a
oBepapadTOM NUIBIXOM CIUIaTH B MOBHOMY 00CsI31 HasiBHOT 3a00proBaHOCTI 3a oBepapadToM, CILIaTH
MPOIICHTIB 32 HOro KOPUCTYBaHHS Ta KOMICil, MOXJIMBUX IITpaHUX CAaHKLIN, nepeadayeHuX HUMHU
[IpaBunamu, JloroBopom Ta Tapudamu Ta/abo HE BUMHHMB IHIIUX i, MPAMO NepeadadyeHUuX IIUMHU
[IpaBunamMu BiTHOCHO IPUIIMHEHHS B3aeMOBITHOCHH CTOpiH 32 BiAnoBigauM J[oroBOpoM.

BrecenHs 3MiH Ta TONMOBHEHBb 0€3MOCEpeHBO 10 TEKCTy BianosimHoro JloroBopy (y T.4. Tapudis)
BiOyBa€eThCs NUIIXOM ykiananHs CTOpOHaMH BiANOBITHHX JAOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKILO IHIIMHA TOPSIIOK HE BCTAHOBJIEHUH Oyb-sIKUMH 1HIIMMU yMoBamu 1ux [IpaBun/Jlorosopy.
9.14.CtopoHu 3BUIBHSIOTHCS BiJ] BIAIOBIJAIBHOCTI 32 YaCTKOBE a00 IMOBHE HEBHKOHAHHS 3000B'S3aHb
3a BIANOBIAHUM J[OroBOpOM Yy BUMAJKY, SKIIO 116 HEBUKOHAHHS BUHMKIIO YHACHIJOK HaA3BUYaHHUX 1
HernepeOopHUX 00CTaBHH, K HE 3aJIeKaTh BiJl BOMI CTOPiH, BigOymucs micis ykinanaHas [lorosopy, i
SIK1 HEMOKJIMBO OyJ0 mepeadayuTH y MOMEHT YKJIJCHHs, a caMe: 3arpo3a BiliHU, 30poiHUI KOH(IIIKT
abo cepiio3Ha MOrpo3a TAaKOro KOH(QIIIKTY, BKIIOYAIOYH alleé HE OOMEKYIUHUCh BOPOXKHMH aTaKaMH,
0JI0Ka1aMH, BIHCBKOBUM eMOapro, /il iH03eMHOT'0 BOpOTra, 3arajibHa BiiCbKOBa MOO1Ti3a11is, BIHCHKOB1
711, OTOJIONIEHA Ta HEOTOJIOIIeHA BilfHA, Jii CYCIUIFHOTO BOpOTa, 30ypeHHs, aKTH TePOPHU3MY, TUBEPCIi,
niparcTBa, 0e3yaau, BTOPTHEHHs, OJI0KaJla, PEBOIOLIs, 3aKOJIOT, OBCTAHHs, MacoBl 3aBOPYLICHHS,
BBEJICHHS KOMEHJIAHTCHKOI TOJWHH, KapaHTHHY, BcTaHoBieHoro KaGiHerom MiHicTpiB Ykpainu,
eKcHpormnpialisi, MNPUMYCOBE BWJIyYEHHs, 3axXOIUJICHHA MIiANPHEMCTB, PEKBI3ULA, TI'POMaJChKa
JIeMOHCTparis, OJIoKaja, CTpaiK, aBapis, MPOTHIpaBHI Aii TpeTix ocid, moxexka, BHOYX, TpHBaJi
nepepBH B poOOTI TPAHCHOPTY, PErJaMEeHTOBaHI YMOBaMH BIANOBIAHUX PILIEHb Ta aKTaMU JIepKaBHUX
OpraHiB BJIaJM, 3aKPUTTS MOPCHKHUX INPOTOK, emMOapro, 3abopoHa (OOMEKEHHS) €KCHOPTY/IMIOPTY
TOII[O, @ TAKO’K BUKJIMKAaHI BUHATKOBUMH MTOTOJHUMH YMOBaMH 1 CTUXIHHUM JIMXOM, a caMe: emiJeMis,
CWJIBHUH IITOPM, LIUKJIOH, yparaH, TOpHa0, OypeBiii, MOBIHb, HArPOMA/XKEHHS CHITY, OXeJle]b, IPa/,
3aMOpO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTIB, MEPEBaIiB, 3eMJIETPYyC, OIMCKaBKa, MOXKeXka, [ocyxa,
MPOCIaHHsA 1 3CyB TIPYHTY, IHII CTUXIMHI Juxa, 1ii Ta/abo BUMOTrM Ta/abo OOMEXKEHHS, SKi
BcTaHoBMIOE Uit banky BepxoBHa Pama Ykpainu muisixom NpudHSATTS BiAMOBIIHUX 3aKOHOJABUYHMX
aKkTiB, Ypsaa Ykpainu ta HamionanbHuil 6aHKk YkpaiHu, 1HIII TPeTi CTOPOHM LUISIXOM HPUHHATTS
BIJMOBITHUX Mi/J3aKOHHUX Ta JIOKAJIbHUX HOPMATHBHUX aKTiB, B T.Y., ajlé HE BUKIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJIABCTBA a00 MOTO TIIyMAadeHHS Y THX MEXaxX, Y SKUX BOHH MOXXYTh 3aBaJlUTH
banky y BUKOHaHHI HOro 00OB’s13KiB, BCTAHOBJIEHHSI OOMEXEHHS Ha JOCTYI IO paXyHKiB, IHO3€MHOT
BAJIOTH, a TaKOXX YyXBaJEHHS HOPMATUBHMX AakTiB, 3MIHM YHMHHOIO 3aKOHOJABCTBa, Jii abo
0e3/1iAIbHICT OPraHiB Jep>KaBHOI B 1 YIPaBIiHHSA, SKI MOXYTh ICTOTHO BIUIMHYTH a00 HPSMO
MEPENIKOANTH BUKOHAHHIO MOKJIaIeHnX Ha cebe CTopoHaMu 3000B's13aHb, TOIIIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'Si3aHHS y 3B'A3Ky 3 TaKUMH OOCTaBHHaMH,
MOBUHHA He Mi3Hime 5 (M'sTH) KaJeHAapHUX JAHIB MOBIIOMHUTH iHITY CTOpPOHY IpO HACTaHHS LMX
00CTaBHH, TepMiH (OLIHHMI) HOpPC-MAKOPHUX OOCTaBHH.

Hanexxni noka3u Bka3zaHuX BHUIIe OOCTaBUH 1 TepMiH iX Jii MIATBEpIKYBaTUMYTh JOBIIKH, SIKi
BUJIAIOTHCS TOPTOBENHLHO-MIPOMUCIIOBIMH TalaTaMu. Bka3aHi JOBiOKM MOBUHHI OyTH HajJaHi 1HIIIN
Croponi 3a JloroBopom.
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